
California Online 
Public Schools 

California Online Public Schools 

California Online Public Schools (CalOPS) Board Meeting 

Published on September 6, 2024 at 12:14 PM PDT 

Date and Time 

Tuesday September 10, 2024 at 4:00 PM PDT 

Location 

CalOPS NorCal: 580 N. Wilma Avenue, Suite G, Ripon, CA 95366 

CalOPS SoCal: 33272 Valle Road, San Juan Capistrano, CA 92675 

1201 Cara Road, Dinuba, CA 93618 

32946 Calle San Marcos, San Juan Capistrano, 92675 

3753 W. Norberry Street, Lancaster, CA 93536 

9423 Reseda Blvd. Apt# 230, Northridge, CA 91324 

Join Zoom Meeting 

https://californiaops-org.zoom.usf/92843576813 

Meeting ID: 928 4357 6813 

Dial In: +1 (669) 900-9128 ext. 928-4357-6813# US 

This meeting is open to members of the public. For information about meetings or for members of the public who 

require special accommodations to attend, please visit our website at www.californiaops.org/governance or 

contact the school offices: Viridiana Acosta (NorCal) or Eva McGahey (SoCal) at (800) 906-6179 at least 24 

hours prior to the meeting. The board packet can be made available for public review by contacting the school 

offices prior to the Board meeting in compliance with California open meeting law. 
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Agenda 

Purpose Presenter 

Opening Items 

A. Call the Meeting to Order Elaine Pavlich 

B. Roll Call Elaine Pavlich 

C. Approval of Agenda Vote Elaine Pavlich 

Public Comment 

The Board welcomes participation by the members of the public telephonically. To address 

an item on the agenda, before the scheduled start of the meeting, an individual must write 

their name and a short description of the agenda item on which they wish to comment on 

the card provided and submit this to the Chair, along with any materials they want to have 

distributed to Board. Individuals who wish to address the Board telephonically must contact 

the School Leader by phone or by email at least twenty four (24) hours before the 

scheduled start of the Board meeting. If the individual wants to provide any written 

materials to the Board, these should be emailed to the School Leader at least twenty-four 

(24) hours before the scheduled start of the meeting. 

The total time for any individual to present, either in person or via telephone, on an item on 

the agenda shall not exceed three (3) minutes, or six (6) minutes if the individual 

requesting to comment is a non English speaker and requires a translator, unless the 

Board grants additional time. However, in compliance with Board policy and the Brown Act, 

the Board is not permitted to discuss or take action on non-agenda items. 

Individuals desiring to make a formal presentation to the Board on an item not on the 

agenda but desiring it be placed on the agenda must provide notice and written 

submissions detailing the subject of the presentation to the School Leader at least fourteen 

(14) days prior to the meeting. Any such presentations shall not exceed fifteen (15) minutes 

in duration, unless otherwise permitted by the Chair. 

To view the Board Public Comment Policy, visit the CalOPS Governance Page at 

https://californiaops.org/governance/ 

Oral Reports 

A. Superintendent's Report FYI 

1. Back to School Activities Update - R. Romero 

2. Curriculum and Training Update - R. Romero 
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California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Purpose Presenter Time 

3. 2024-25 Enrollment and Staffing Updates - R. Savage 

4. Sponsoring District(s) Update - R. Savage 

B. Principals' Report (attached) FY! 

1. Elementary School - Marcus White 

2. Middle School - Heather Tamayo 

3. High School - Matt Brockway 

C. Charter Impact Financial Report for CalOPS FYI Kate Eng 

1. CalOPS Consolidated Financial Report (attached) 

2. Education Protection Account Update and Actuals 

D. Policy, Compliance, and State Accountability FY| Dan Hertzler 

Report 

1. Legislative Updates 

2. Update on Board Member Recruitment 

3. Board Member Trainings - Ethics and Brown Act 

E. Student Achievement Update FYI Leslie Dombek 

1. School Enhancement Target (SET) Update (attached) 

2. Local Indicator Update: 2022-23 Teaching Assignment Monitoring Outcome 

(Priority 1) (attached) 

3. Math Placement Annual Report (attached) 

IV. Consent Items 

A. Approval of Minutes from the June 04, 2024 Vote 

Annual Board Meeting (attached) 

B. Ratification of Special Education Service Vote Phil Wenker 

Contracts (attached) 

C. Approval of Staffing Report (attached) Vote Stephen Ford 

D. Approval of Expenditures over $20k (attached) Vote LaChelle Carter 

E. Approval of Check Registry (attached) Vote Kate Eng 
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California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Purpose Presenter Time 

F. Approval of Uniform Complaint Procedures Vote Dan Hertzler 

Annual Notification (attached) 

G. Approval of Title IX Policy (attached) Vote Dan Hertzler 

H. Approval of Reclassification Policy (attached) Vote Dan Hertzler 

I. | Approval of Tobacco-Free Schools Policy Vote Dan Hertzler 

(attached) 

J. Approval of Education of Foster and Mobile Vote Dan Hertzler 

Youth Policy (attached) 

K. Approval of Education for Homeless Children Vote Dan Hertzler 

and Youth Policy (attached) 

L. Approval of Educational Records and Student Vote Dan Hertzler 

Information Policy (attached) 

M. Approval of Plan for English Learners (attached) Vote Leslie Dombek 

N. Approval of Special Education Policy (attached) Vote Phil Wenker 

O. Approval of Updated Mathematics Placement Vote Leslie Dombek 

Policy (attached) 

P. Approval of Bullying and Prohibited Behavior Vote Dan Hertzler 

Policy (attached) 

Q. Approval of Graduation Policy (attached) Vote Dan Hertzler 

R. Approval of the Comprehensive Sexual Health Vote Leslie Dombek 

Education Policy (attached) 

S. Approval of Student Freedom of Speech and Vote Dan Hertzler 

Expression Policy (attached) 

T. Approval of Section 504: Policy, Procedures, and Vote Phil Wenker 

Parent Rights Regarding Identification, 

Evaluation and Education (attached) 

U. Approval of Student Technology Policy and Vote Dan Hertzler 

Acceptable Use Agreement (attached) 

V. Approval of Local Teacher Assignment Options: Vote Stephen Ford 

Teacher Listing for 2024-2025 School Year 

(attached) 
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California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Vi. 

Vil. 

W. Approval of Fiscal Policy (attached) 

X. Approval of 2023-24 EPA Actuals (attached) 

Action Items 

A. Approval of Updated CalOPS Board of Directors 

Bylaws (attached) 

B. Approval of Unaudited Actuals, End of Year 

Financial Statements, and Authorization of 

California Director of Finance or Designee to 

Submit to the Appropriate Parties (attached) 

CLOSED SESSION 

Brown Act; California Gov't Code §54957 

Purpose 

Vote 

Vote 

Vote 

Vote 

PUBLIC EMPLOYEE DISCIPLINE/DISMISSAL/RELEASE 

Closing Items 

A. Adjourn Meeting Vote 

Presenter Time 

LaChelle Carter 

Kate Eng 

Dan Hertzler 

Kate Eng 

Elaine Pavlich 

Adjournment and Confirmation of the Next Meeting - October 08, 2024 at 4 pm PT 
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Section: 

Item: 

Purpose: 

Submitted by: 

Related Material: 

Coversheet 

Principals' Report (attached) 

Ill. Oral Reports 

B. Principals' Report (attached) 

FYI 

CalOPS Principals’ Report 09.10.24.pdf 
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| California Online 
@ Public Schools 

CalOPS Principals’ Report 
2024-25 

  

Site Reports 

Matthew Brockway, High School Principal 
Site Administrator for Northern Region - Monterey Bay, North Bay, and Northern California 

Summer has flown by! | am humbled at the opportunity to join CalOPS and the High School team. 

Back to School was a huge success, the energy and enthusiasm from staff was electrifying to say 

the least. The beginning of the year has been full of learning, learning new systems, learning new 

curriculum, learning to lean into our colleagues, and most of all learning to have grace for 

ourselves and our team. MAP testing will be our focus early on this year, with a goal of 100% 

completion. | have an amazing administrative team that has been welcoming, and helped me 

acclimate. They are the backbone of the success that we have had, and will continue that success 

going forward. The teachers and staff are amazing, | am excited to see them working with kids, 

their craft, and be the experts I know they are. | look forward to showing how the High School 

team can thrive and flourish in this new era for CalOPS! | am excited to meet our families at the 

Beginning of Year Festivals. Look out 2024-2025, we are ona mission for success! 

Marcus White, Elementary Principal 
Site Administrator for Central Region - Central Valley and Central Coast 

Let’s go! What an exciting time it is to be at CalOPS. We are off and running in our inaugural year. 

Our Back to School event had a unique feel to it. The excitement level was off the charts. 

Additionally, we have been busy learning how to utilize all of our new platforms and curriculum. 

Weare also working hard to build meaningful relationships with our families. Currently, we are 

administering assessments and gathering data. The data helps us drive our instruction and ensure 

our students are mastering grade level standards. Our elementary team is honored to be serving 

families that have chosen CalOPS to meet their child's educational needs. 

oF 1 
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Heather Tamayo, Middle School Principal 
Site Administrator for Southern Region - Southern California 

The moment that we have all been waiting on for quite some time has finally arrived—California 

Online Public Schools is up and running! There is a tremendous amount of pride and excitement 

that goes into this day, along with a great deal of effort and teamwork. The energy is high, as we 

work to roll out our new systems and support our families, while simultaneously learning as we go. 

There is no doubt that this has been a time of personal and professional growth that has better 

equipped us to be positive, solution-oriented stewards of our school. Currently, we are working to 

wrap up welcome calls and help families get started and get to know their teachers. Middle school 

is embracing our new homeroom model and enjoying how it allows for an even closer relationship 

with students and deepens that support that we have always sought to provide. Our first iReady 

assessment will take place the week of September 16, with homeroom teachers proctoring the 

ELA and math diagnostic to their homeroom students. We look forward to what this year will 

bring, and the unique opportunity to build the school that we have long dreamed of. 

  

Enrollment Update 

Month for Report: September 

  

  

  

aaa l ad Middle High 

School School School 

Enrolled 1928 1406 3370 6/04 

Active Applications 

(submitted/modified 94 86 202 382 

within the past 2 weeks) 

Stale Applications 295 245 458 998 

Updated: September 3, 2024 
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Outreach Update 
It has been a busy summer with an aggressive focus on digital marketing promotional efforts 

utilizing a myriad of efforts such as Google ads, paid social media, organic social media, email 

campaigns and more. 

Teachers and staff hosted six lively virtual info sessions July through August reaching over 250 

prospective parents statewide. 

We have made updates to our website which clearly states our first day of school start date, easy 

to find school phone numbers and information for technical support 

We are thrilled to share that our 20th anniversary celebration will take place October 17th! We 

will have an education-focused panel discussion and reception in Southern California involving 

school and community leaders. Local families and employees will be invited to attend. 

  

Engagement Activities 

Total Attendance* for Recent Activities: 2188 

*Includes students, staff, adults, and non-CalOPS students 

Recent Engagement Activities 

Northern Region - Monterey Bay, North Bay and NorCal 

e NorCal End of Year Festival - Wednesday, May 29th (10:00am - 1:00pm) 

Alameda County Fairgrounds: 4501 Pleasanton Ave., Pleasanton, CA 94566 

Total attendance: 153 CalOPS students, 49 non-CalOPS students, 189 adults, 67 staff 

(458 total attendees) 

Central Region - Central Valley and Central Coast 

e Central End of Year Festival - Friday, June 7th (10:00am - 1:00pm) 

Dinosaur Caves Park: 2701 Price St., Pismo Beach, CA 93449 

Total attendance: 81 CalOPS students, 37 non-CalOPS students, 116 adults, 30 staff (264 

total attendees) 

Southern Region - SoCal 

e 8th Grade Celebration: Knott’s Berry Farm - Thursday, May 30th (10:00am - 4:00pm) 

oF 3 
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8039 Beach Blvd., Buena Park, CA 90620 

Total attendance: 44 CalOPS students, 0 non-CalOPS students, 0 adults, 12 staff (56 total 

attendees) 

e SoCal End of Year Festival - Wednesday, June 5th (10:00am - 1:30pm) 

OC Fairgrounds: 88 Fair Dr., Costa Mesa, CA 92626 

Total attendance: 340 CalOPS students, 105 non-CalOP$S students, 391 adults, 208 staff 

(1044 total attendees) 

e Senior Grad Nite - Wednesday, May 14th (9:00pm - 2:00am) 

Disney California Adventure Park: Anaheim, CA 92802 

Total attendance: 175 CalOPS students, 0 non-CalOPS students, O adults, 4 staff (181 

total attendees) 

e Junior/Senior Prom - Saturday, June 8th (6:00pm - 10:00pm) 

AV Irvine: 16500 Scientific, Irvine, CA 92618 

Total attendance: 144students, 3 adults, 16 staff (185 total attendees) 

Upcoming Engagement Activities 

Northern Region - Monterey Bay, North Bay and NorCal 

e NorCal Beginning-of-the-Year Festival - Thursday, October 10th (10:00am - 1:00pm) 

Alameda County Fairgrounds: 4501 Pleasanton Ave., Pleasanton, CA 94566 

Central Region - Central Valley and Central Coast 

e Central Beginning-of-the-Year Festival - Tuesday, October 15th (13:00am - 1:00pm) 

Adventure Park: 5600 W Cypress Ave, Visalia, CA 93277 

Southern Region - SoCal 

e SoCal Beginning-of-the-Year Festival - Wednesday, October 2nd (10:00am - 1:30pm) 

OC Fairgrounds: 88 Fair Dr., Costa Mesa, CA 92626 

  

uF 4 
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Coversheet 

Charter Impact Financial Report for CalOPS 

Section: 

Item: 

Purpose: 

Submitted by: 

Related Material: 

Ill. Oral Reports 

C. Charter Impact Financial Report for CalOPS 

FYI 

CalOps_FY24_UAR Presentation.pdf 

Powered by BoardOnTrack 11 of 1404



California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

“| CHARTER 
IMPACT 

California Online Public Schools 

Unaudited Actuals Presentation — FY23/24 
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Summary 
  

  

  

  

  

              

Enrollment 8,456 8,456 0.00 

ADA 8,285 8,285 0.00 

g Apr UAR Variance 

o State Aid-Rev Limit $ 104,858,802 $ 104,877,991 $ 19,190 

@ |Federal Revenue 6,058,658 7,023,104 964,446 

Other State Revenue 11,040,024 11,589,200 549,176 

Other Local Revenue 160,897 234,632 73,735 

Total Revenue $122,118,381 $123,724,928 $ 1,606,547 

Certificated Salaries $ 41,126,035 $ 37,618,237 ($3,507,798) 

Classified Salaries 1,492,777 1,830,935 338,159 

Benefits 18,231,027 12,649,220 (5,581,807) 

a Books and Supplies 27,011,318 23,326,498 (3,684,820) 

Y |Subagreement Services 10,898,577 13,971,755 3,073,178 

a Operations 1,297,724 2,336,563 1,038,839 

6 | Facilities 981,389 1,215,679 234,291 

Professional Services 16,366,816 25,134,297 8,767,481 

Depreciation 49,012 58,214 9,202 

Interest 0 0 0 

Total Expenses $ 117,454,674 $118,141,399 $686,725 

i; | Total Surplus( Deficit) $ 4,663,708 $ 5,583,529 $919,822 

2 
= Beginning Fund Balance $23,321,711 $23,321,711 $0 

‘ Ending Fund Balance $ 27,985,419 $28,905,241 $919,822 

As a % of Annual Expenses 26% 24% 

“| CHARTER 

IMPACT Powered by BoardOnTrack   
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Attendance: flat to prior forecast 

(locked at P2) 

Revenue: +1.6M, driven by ESSER 

reconciliations 

Expenses: +$690K 

Surplus: $5.6M total (+$920K) 

Ending Fund balance: $30.5M 

Cash: $36.7M as of 6/30     
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Attendance Data and Metrics 

= No changes to prior forecast; enrollment and ADA locked at P2 
   

= Total Enrollment: 8,458—up 1.7% to original budget 

= Total attendance: 8,285—up 1.5% to original budget 

  

  

          
  

  

  

          
  

SoCal Central Valley NorCal 

Enrollment & Per Pupil Data Enrollment & Per Pupil Data Enrollment & Per Pupil Data 

Actual Forecast Budget Actual Forecast Budget Actual Forecast Budget 

Average Enrollment 4,995 4,995 5,149 Average Enrollment 825 825 657 Average Enrollment 1,763 1,763 1, 788 

ADA 4,896 4,896 5,046 ADA 801 801 644 ADA 1,729 1,729 1, 766 

Attendance Rate 98.0% 98.0% 98.0% Attendance Rate 97.1% 97.1% 98.0% Attendance Rate 98.1% 98.0% 98.0% 

Unduplicated % 52.4% 52.4% 51.0% Unduplicated % 65.1% 65.1% 64.0% Unduplicated % 50.8% 50.8% 49.1% 

Revenue per ADA $14,772 $14,707 Revenue per ADA $15,763 $15,662 Revenue per ADA $14,471 $13,944 

Expenses per ADA $14,541 $13,426 Expenses per ADA $14,298 $14,517 Expenses per ADA $13,661 $13,517 

North Bay Monterey Bay Central Coast 

Enrollment & Per Pupil Data Enrollment & Per Pupil Data Enrollment & Per Pupil Data 

Actual Forecast Budget Actual Forecast Budget Actual Forecast Budget 

Average Enrollment 166 166 141 Average Enrollment 571 571 471 Average Enrollment 137 137 112 

ADA 163 163 139 ADA 560 560 462 ADA 135 135 110 

Attendance Rate 98.5% 98.0% 98.0% Attendance Rate 98.1% 98.1% 98.0% Attendance Rate 98.5% 98.5% 98.0% 

Unduplicated % 57.0% 57.0% 56.8% Unduplicated % 39.0% 39.0% 37.1% Unduplicated % 48.0% 48.0% 45.3% 

Revenue per ADA $15,172 $14,978 Revenue per ADA $13,834 $13,576 Revenue per ADA $14,179 $13,699 

Expenses per ADA $14,530 $13,809 Expenses per ADA $12,654 $12,971 Expenses per ADA $12,778 $12,580 

“| CHARTER 
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Revenue 

° FY24 revenue totaled $124M;; +1.3% driven by ESSER reconcili 

SoCal 

Revenue 

State Aid-Rev Limit 

Federal Revenue 

Other State Revenue 

Other Local Revenue 

Total Revenue 

Central Valley 

Revenue 

State Aid-Rev Limit 

Federal Revenue 

Other State Revenue 

Other Local Revenue 

Total Revenue 

NorCal 

Revenue 

State Aid-Rev Limit 

Federal Revenue 

Other State Revenue 

Other Local Revenue 

Total Revenue 

“) CHARTER 
IMPACT 

  

Annual/Full Year 
  

Forecast | Budget | Fav/(Unf) 
  

$ 61,742,216 $ 63,140,460 $ (1,398,244) 

4,904,381 4,877,546 26,835 

6,611,432 6,187,889 423,544 

105,258 ; 105,258 
  

$ 73,363,287 $ 74,205,895 $ (842,607) 
  

  

  

Annual/Full Year 
  

Forecast | Budget | Fav/(Unf) 
  

$ 10,842,320 $ 8,640,774 $ 2,201,547 

795,166 662,318 132,849 

1,173,410 779,179 394,231 

12,709 : 12,709 
  

$ 12,823,606 $ 10,082,271 $ 2,741,335 
  

  

  

Annual/Full Year 
  

Forecast | Budget | Fav/(Unf) 
    $ 21,682,886 $ 21,974,932 $ (292,046) 

1,041,991 522,118 519,873 

2,625,049 2,132,029 493,020 

75,678 i 75,678 
  

$ 25,425,603 $ 24,629,078 $ 796,525 
      

North Bay 

Revenue 

State Aid-Rev Limit 

Federal Revenue 

Other State Revenue 

Other Local Revenue 

Total Revenue 

Monterey Bay 

State Aid-Rev Limit 

Federal Revenue 

Other State Revenue 

Other Local Revenue 

Total Revenue 

Central Coast 

State Aid-Rev Limit 

Federal Revenue 

Other State Revenue 

Other Local Revenue 

Total Revenue 

Powered by BoardOnTrack 

   
  

Annual/Full Year 
  

Forecast | Budget | Fav/(Unf)   

$ 2,087,579 $ 1,759,868 $ 327,711 

179,206 152,953 26,253 

226,169 168,350 57,818 

5,584 ; 5,584   

$ 2,498,538 $ 2,081,172 $ 417,366   
  
  

Annual/Full Year 
  

Forecast | Budget | Fav/(Unf)   

$ 6,835,895 $ 5,652,685 $ 1,183,210 

82,338 57,727 24,611 

783,911 559,089 224,822 

17,601 : 17,601   

$ 7,719,745 $ 6,269,501 $ 1,450,244   
  
  

Annual/Full Year 
  

Forecast | Budget | Fav/(Unf) 
  

    $ 1,687,095 $ 1,359,590 $ 327,505 

20,022 13,745 6,278 

169,229 133,005 36,224 

17,803 i 17,803   

$ 1,894,149 $ 1,506,339 $ 387,809   
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Expenses 
° FY24 expenses totaled $118M; +0.6% driven by PVS invoices—offs 

end payroll reconciliations. 

Expenses 

Certificated Salaries 

Classified Salaries 

Benefits 

Books and Supplies 

Subagreement Services 

Operations 

Facilities 

Professional Services 

Depreciation 

Interest 

Total Expenses 

Expenses 

Certificated Salaries 

Classified Salaries 

Benefits 

Books and Supplies 

Subagreement Services 

Operations 

Facilities 

Professional Services 

Depreciation 

Interest 

Total Expenses 

  

  

  

  

  

  

  

    

  

  

  

      

SoCal North Bay Central Valley 

Annual/Full Year Annual/Full Year Annual/Full Year 

Forecast | Budget | Fav/(Unf) Forecast | Budget | Fav/(Unf) Forecast | Budget | Fav/(Unf) 

$ 22,582,019 $ 22,876,704 $ 294,685 $ 705,537 $ 629,294 $ (76,243)! |$ 3,410,381 $ 2,924,368 $ (486,013) 

1,099,578 537,195 (562,383) 34,384 14,777 (19,606) 166,097 68,671 (97,426) 

5,906,878 8,599,883 2,693,005 316,535 292,217 (24,318) 1,616,760 1,260,007 (356,753) 

14,171,370 16,806,936 2,635,567 478,557 444,673 (33,883) 2,172,901 2,559,281 386,380 

8,276,204 10,052,503 1,776,299 290,541 244,059 (46,481) 1,407,134 1,253,886 (153,248) 

1,407,234 1,146,212 (261,022) 42,905 42,152 (753) 211,479 147,945 (63,534) 

850,625 314,009 (536,616) 13,508 14,700 1,192 53,674 43,000 (10,674) 

16,492,001 7,406,486 (9,085,515) 480,477 236,850 (243,627) 2,169,266 1,088,250 (1,081,016 

2,168 3,100 932 - - - - - 

$ 70,788,077 $ 67,743,028 $(3,045,049) $2,362,444 $1,918,724 $ (443,720) $11,207,692 $9,345,407 $(1,862,285) 

NorCal Monterey Bay Central Coast 

Annual/Full Year Annual/Full Year Annual/Full Year 

Forecast | Budget | Fav/(Unf) Forecast | Budget | Fav/(Unf) Forecast | Budget | Fav/(Unf) 

$ 7,947,456 $ 7,995,741 $ 48,286 $ 2,403,287 $ 2,109,987 $ (293,299)} |$ 569,557 $ 481,225 $ (88,332) 

385,888 187,758 (198,130) 117,182 49,547 (67,635) 27,807 11,300 (16,507) 

3,435,659 3,070,351 (365,308) 1,106,904 953,016 (153,887) 266,485 200,476 (66,008) 

4,754,310 5,990,534 1,236,224 1,382,122 1,283,017 (99,105) 367,239 304,698 (62,541) 

2,869,516 3,499,534 630,019 973,814 858,869 (114,945) 154,546 208,122 53,576 

497,915 396,400 (101,515) 140,854 96,100 (44,754) 36,176 31,900 (4,276) 

263,257 154,055 (109,202) 24,428 35,900 11,472 10,187 7,248 (2,939) 

4,178,470 2,580,445 (1,598,025) 1,468,781 603,580 (865,201) 345,301 138,310 (206,991) 

56,046 - (56,046 - - - - 

$ 24,388,515 $ 23,874,817 $ (513,698) $7,617,371 $5,990,017 $(1,627,354) $ 1,777,299 $1,383,280 $ (394,019)                 
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Fund Balance 

SoCal 

Total Surplus(Deficit) 

Beginning Fund Balance 

Ending Fund Balance 

As a % of Annual Expenses 

Central Valley 

Total Surplus(Deficit) 

Beginning Fund Balance 

Ending Fund Balance 

As a % of Annual Expenses 

NorCal 

Total Surplus(Deficit) 

Beginning Fund Balance 

Ending Fund Balance 

As a % of Annual Expenses 

“) CHARTER 
IMPACT 

  

  

  

  

      

  

    

    

  

  

  

  

  

  

  

  

  

  

  

  

  

        
    

  

  

  

  

  

  

  

  

  

  

  

  

        

TOTAL Annual/Full Year 

Forecast Budget Fav/(Unf) 

Total Surplus(Deficit) $ 5,583,529 $ 8,518,984 $(2,935,454) 

Beginning Fund Balance 23,321,711 23,321,711 

Ending Fund Balance $ 30,474,009 $ 31,840,694 

25.8% 28.9% 

Annual/Full Year North Bay Annual/Full Year 

Forecast | Budget | Fav/(Unf) Forecast | Budget | Fav/(Unf) 
$ 2,575,210 $ 6,462,867 $(3,887,656) Total Surplus(Deficit) $ 136,094 $ 162,448 $ (26,354) 

16,289,570 16,289,570 Beginning Fund Balance 792,412 792,412 

$ 20,433,548 $ 22,752,437 Ending Fund Balance $ 928,505 $ 954,859 

28.9% 33.6% As a % ofAnnual Expenses 39.3% 49.8% 

Annual/Full Year Monterey Bay Annual/Full Year 

Forecast | Budget | Fav/(Unf) Forecast | Budget | Fav/(Unf) 
$ 1,615,914 $ 736,864 $ 879,050 Total Surplus(Deficit) $ 102,374 $ 279,484 $ (177,110) 

2,985,612 2,985,612 Beginning Fund Balance 298,587 298,587 

$ 4,201,526 $ 3,322,476 Ending Fund Balance $ 400,961 $ 578,071 

37.5% 35.6% As a % ofAnnual Expenses 5.3% 9.7% 

Annual/Full Year Central Coast Annual/Full Year 

Forecast | Budget | Fav/(Unf) Forecast | Budget | Fav/(Unf) 
$ 1,037,088 $ 754,261 $ 282,827 Total Surplus(Deficit) $ 116,850 $ 123,060 $ (6,210) 

3,157,326 3,157,326 Beginning Fund Balance 198,205 198,205 

$ 4,194,414 $ 3,911,587 Ending Fund Balance $ 315,054 $ 321,265 

17.2% 16.4% As a % ofAnnual Expenses 17.7% 23.2% 
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Cash Balance 

C 

= Cash as of 6/30 totaled $36.7M; down from $42.4M on 4/30 

SoCal 
Month-End Cash Balance 

CHARTER 
IMPACT 
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Central Valley 
Month-End Cash Balance 
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NorCal 
Month-End Cash Balance 
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Powered by BoardOnTrack   18 of 1404



California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Cash Ba lance 
= Cash as of 6/30 totaled $36.7M; down from $42.4M on 4/30 

North Bay 
  

$2,500 

$2,000 
wn 

S $1,500 
8 $1,000 

$500 

Th
ou

 

  

Month-End Cash Balance 
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emm= Actual/Projected Cash ¢***** 15% Cash Reserve «@ em @ Budgeted Cash 
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Monterey Bay 
  

Month-End Cash Balance 
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eemee Actual/Projected Cash * * °° © © 15% Cash Reserve «@ e@ @ Budgeted Cash 
  

Central Coast 
  

Month-End Cash Balance 
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Appendix 

  

=" Monthly Cash Flow / Forecast 

23/24 

= Budget vs. Actual 

= Statement of Financial Position 

= Statement of Cash Flows 

  “) CHARTER 
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California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

FY23-24 CalOps Southern California 
Monthly Cash Flow/Forecast F¥Y23-24 

Revised 07/26/24 

Actuols Through: 6/30/2024 

ADA= 4896.08 

Revenues 

State Ald - Revenue Limit 

8011 

8012 

8019 

8096 

Federal Revenue 

8181 

8182 

8290 

8291 

8181 

8296 

8299 

LCFF State Aid 

Education Protection Account 

State Aid - Prior Year 

In Lieu of Property Taxes 

Special Education - Entitlernent 

Special Education - Discretionary 

Title |, Part A- Basic Low Income 

Title Il, Part A- Teacher Quality 

Title Iv- PartA 

Other Federal Revenue 

Prior Year Federal Revenve 

Other State Revenue 

8311 

8550 

8560 

8598 

8599 

State Special Education 

Mandated Cost 

State Lottery 

Prior Year Revenue 

Other State Revenue 

Other Local Revenue 

8660 

Total Revenue 

Expenses 

Interest Revenue 

Certificated Salaries 

1100 

1175 

1200 

1300 

Teachers’ Salaries 

Teachers’ Extra Duty/Stipends 

Pupil Su pport Salaries 

Administrators’ Salaries 

Classified Sala rles 

2100 

2200 

2300 

2400 

Benefits 

3101 

3301 

3311 

3401 

3501 

3601 

3901 

Instruction al Salaries 

Su pport Salaries 

Classified Administrators’ Salaries 

Clerical and Office Staff Salaries 

STRS 

DASDI 

Medicare 

Health and Welfare 

State Unemployment 

Workers' Compensation 

Other Benefits 

Books and Supplies 

4100 

4200 

4302 

4305 

4310 

4311 

4400 

Textbooks and Core Materials 

Books and Reference Materials 

Sch ool Supplies 

Software 

Office Expense 

Business Meals 

Noncapitalized Equipment 

AT scope! cE Pe ETP es pepe | aT re 

  

Year-End 

Accruals 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

961,502 2,692,205 1,730,703 1,730,703 «1,730,703 1,730,703 1,235,145 1,235,145 1,235,145 1,235,145 1,018,304 
- 241,493 - - 241,494 - - 255,128 . . 241,101 

: : : : : 127,486 63,747 63,743 63,596 
~ 2,543,036 - ~ 3,390,714 11,867,499 3,390,714 ~ 3,390,714 7,113,123 3,081,536 9,131,689 

961,502 2,543,036 2,993,698 1,730,703 5,121,417 «13,839,695 5,121,417 1,235,145 5,008,474 8412.15 4,380,424 10,454,690 

826,467 
. 62,816 

793,988 . . (302,821) 
: 60,732 77,508 (124,684) 

1,796,540 61,655 . 635,689 61,655 876,253 
; ; 78,582 ; ; ; ; 

1,796,540 855,643 139,314 77503 635,689 61,655 1,338,031 

206,870 206,870 372,367 372,367 372,367 744,734 381,551 774,426 397,213 365,236 5,662 
- - - 173,027 - - - - - - 

. . 432,464 386,252 . . 714,862 ; 
. . . 246,548 . 12,513 40,758 73,184 (61,655) 16 

: 54,714 : 70,346 35,17 : 70,644 35,471 35,471 35,471 54,998 11,613 
206,870 206,870 427,081 372,367 615,740 35,173____-994,282 884,659 1,208,661 76,229 495,868 1,073,341 17,291 

10,686 15,830 6,799 8,656 22,424 7,612 13,540 11,936 2775_ 
10,686 169,642 6,799 8656 (14,387) 7,612 13,540 11,936 7,775 

1,168,372__-2,749,906 3,371,465__—2,103,070___—5,906,799 13,881,667 7,909,239 2,984,103 6,225,062_—8,573,365 5,525,521 11,601,622 1,363,097 

1,336,153 2,116,459 1,438,756 «1,438,756 1,688,398 «1,468,195 1,625,378 1,606,182 1,591,803 1,595,053 3,047,483 = 2,070,102——(2,977,371) 

145,224 119,000 122,644 122,644 172,608 112,759 17,851 195,528 178,234 176,713 456,458 253,780 (18,207) 
262,048 170,018 165,924 165,924 201,225 161,548 188,909 163,075 166,633 197,902 239,477 248,755 
17434205 2405476 1,727,324 «727 aed 2,062,232 «1, 7A2,5O2 «1,992,136 —«1,954,786 «21,946,670 —«+1,969,668 «3,743,418 2,572,637 (2,995,578) 

3,082 4,996 3,484 3,484 4,215 3,681 3,905 . . . (11,550) . 
8,439 5,251 5,251 5,251 6,855 5,251 6,578 6,036 6,036 6,037 12,289 7,760 (1) 

40,063 25,534 26,242 26,242 41,855 25,411 38,932 70,747 74,101 96,005 250,895 107,070 
7,214 4,551 7,075 7,075 12,246 8,378 14,417 15,425 15,415 19,494 40,458 28,404 1 

58,798 40,333 42,051 42,051 65,170 42,721 63,832 92,208 95,552 121,536 292,082 143,234 : 

- - - - - - - - (90,877) - - - 2,934,364 

11,997 7,990 8,447 8,447 11,254 8,130 12,672 12,311 12,311 12,474 21,078 18,982 (37,040) 
24,620 34,208 24,118 24,118 29,708 24,574 28,067 28,257 28,110 23,934 56,294 37,828 . 

. . . . 36,396 «1,860,785 449,903 1,993,003 (484,162) 506,330 483,338 25,887 213,950 
1,478 1,893 2,002 2,002 201 1,521 52,195 9,101 3,228 2,610 (3,262) 813 

. . 46,676 34,235 221 . . 32,839 . . . 
- - - - - _ - - - - - - (2,787,689) 

38,096 44,092 81,243 68,801 77560 1,895,232 542,842 2,042,671 (298549) —SSO,348 «SS 7,447 83,510 323,585 

2,966 465,074 49,796 . 22,812 7,875 7,375 10,575 24,405 9,584 
. . . - 2,194,258 3102 1,121,410 620,797 626,722 569,703 1,186,766 571,108 

21,692 34,530 4,108 13,696 . - 42,478 5,762 153,759 86,312 (285,366) 
. 127,690 210,386 424,997 473,361 1,261,387 14,771 1,058,873 215,906 354,839 = 231,719 590,712 268,523 

4,917 402 9,441 1,060 1,694 5,208 186 64,058 30,108 1,654 1,079 36,987 48 
. . . . . . 162 3,306 1,761 7,810 23,731 53,787 951 
. 771,325 299,618 16,833 _ 3,648 32,076 10,101 (98) 522 _ 2,061 - 2,447 41 

4917 $21,108 556,922 —446,999 957,473 4,542,726 28,322 2,412,840 982730 1154220 836,807 1,961,416 464,889 
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™ CHARTER 

IMPACT 

Original Favorable / 

Budget Total (Unfav.) 

ADA= 5045.66 

20,625,581 (4,090,178) 
1,009,132 (29,916) 

: 318,572 
41,505,746 2,403,279 

63,140,460 1,398,244) 

630,707 195,760 
. 62,816 

795,633 (304,466) 
130,167 (116,610) 
56,105 

3,264,934 166,858 
: 78,582 

4,877,546 82,940 

4,477,518 (287,855) 
172,508 519 

1,195,821 337,756 
. 311,364 

342,041 61,760 
6,187,889 423,544 

: 105,258 
. 105,258 

74,205,895 (786,502) 

18,991,275 945,930 
7,416 7,416 

1,462,827 (742,410) 
2,415,186 83,748 
22,876,704 294,685 

46,934 31,637 
75,194 (5,850) 
351,828 (471,268) 
63,250 (116,903) 

537,195 (562,383) 

3,034,341 190,853 
23,129 (85,923) 

235,765 (133,072) 
4,862,000 (323,435) 

217,013 143,228 
227,635 113,664 

: 2,787,689 
8,599,883 2,693,005 

344,500 (255,962) 
6,914,823 40,957 
3,804,737 3,827,765 
3,148,884 © (2,184,260) 
135,877 (20,966) 
155,022 63,514 

2,303,093 1,164,519 
16,806,936 2,635,567 
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FY23-24 CalOps Southern California q PAE 
Monthly Cash Flow/Forecast F¥Y23-24 

Revised 07/26/24 

Actuols Through: 6/30/2024 

ADA= 4896.08 7 - YearEnd Original Favorable / 
aT a9 AT scope! enh ee! tered BET pe Mar-24 pepe | May24 atop 3 Rens Budget Total (Untav.) 

Subagreement Services 

5102 Special Education - 23,552 105,734 137,125 239,755 457,172 508,685 767,929 489,160 794,304 1,109,671 795,759 1,475,292 5,072,600 (1,831,539) 
5103 Substitute Teacher - - - - - 44,443 - 54,549 10,343 12,943 6,604 16,312 23,847 : (169,041) 
5104 Transportation : : : : : : : : : : : oF 1 ($8) 

5105 Security . . . . . . . . . . . 1,211 ; - (1,211) 
5106 Other Educational Consu tants - 18,908 - 270 881 296,775 87,270 129,706 72,985 64,946 66,404 133,263 60,507 4,236,338 3,304,423 
5107 Instructional Services - __- __- _- __- _ 86,347 - 44,954 24,213 24,633 22,393 45,813 22,448 743,565 473,765 

- 42,460 105,734 137,395 240,636 884,737 595,955 996,138 596,701 896,826 1,205,072 992,455 1,582,095 10,052,503 1,776,299 

Operations and Housekeeping 

5201 Auto and Travel 20,998, 1,559 5,123 440 680 795 1,703 120,587 6,868 48,433 32,096 401,393 24,339 297,612 (367,403) 
5300 Dues & Memberships - 23,739 - a94 - 76,082 - 9,556 - 265 - 89,925 : 80,800 (119,661) 
5400 Insurance : - 7,019 12,392 - 46,087 9,692 9,706 9,692 - 16,163 7,268 : 7,000 (111,018) 

5501 Utilities - 106 217 12,696 221 1,324 2,393 2,320 165 250 220 217 101 25,392 5,164 
5502 Janitorial Services - 4,960 2,640 1,382 1,296 1,296 1,296 1,296 1,338 1,296 1,296 1,524 : 19,308 (312) 
5900 Commu nication s - 2,136 3,979 2,689 4,457 2,576 4,713 17,339 2,934 1,826 81,713 7,934 9,028 692,688 551,366 
5901 Postage and Shipping : 29 - - 139 73,641 1,532 42,460 24,675 19,524 52,366 $115 19,088 23,412 (219,157) 

20,998, 32,529 18,977, 30,493 6792 201,800 21,329 203,264 AS, 671 71,594 183,854 517,376 52,556 1,146,212 (261,022) 
Fadi ttles, Repalrs and Other Leases 

5601 Rent 36,975 - 4,160 109,322 37,827 55,367 37,827 37,827 31,086 (51,990) 25,430 (10,064) 27,764 280,832 (60,700) 
5602 Additional Rent : - - 10,981 122,035 24,208 (153,303) 64,949 1,525 72,410 4,261 (5,783) 58,582 15,842 (184,023) 

5603 Equipment Leases - - 2,077 - 4,180 a41 1,051 4,502 - 2,623 2,443 1,051 $3 17,335 (1,526) 
5604 Other Leases - - - - - - 161,427 - - - - 97,4938 2,748 - (261,673) 

5610 Repairs and Maintenance __- - 2,397 __ 563 1,650 100 858 3,375 2,440 1,489 6,071 8,558 1,194 : (28,695) 

36,975 - 8,634 120,865 165,692 80,517 AT 5S 110,654 35,051 24,532 38,205 91,260 90,381 314,009 (536,616) 

Professlonal/Consulting Services 

5801 IT - 43,543 13,000 6,160 1,863 1,056,149 2,948 682,762 313,679 360,302 286,875 544,328 382,922 953,879 (2,740,653) 
5802 Audit & Taxes - - 292 17,650 3,846 136,711 - - 19,188 56,636 51,331 34,353 34,714 172,221 (182,500) 
5803 Legal : 9,960 2,988 5,647 2,141 15,066 6,722 21,264 2,401 13,306 6,222 17,302 1,033 238,869 134,817 

5804 Professional Developrnent - - 26,172 8,710 19,444 125,000 61 453,087 27,405 44,427 36,880 59,412 107,530 662,735 (245,393) 

5805 General Consulting - 48 17,845 23,793 17,053 1,840,309 13,194 951,116 124,508 241,111 240,389 203,629 3,161,265 3,578,469 (3,255,791) 
5806 Special Activities/Field Trips 65,000 - 500 2,501 15,497 346 - 98,823 - 4,070 34,943 125,936 (400) : (347,216) 

5807 Bank Charges 135 155 226 318 190 175 223 351 (308) 145 153 - : 11,000 9,236 

5808 Printing - - - - - - - 1,761 - - 7 S16 1,408 : (4,092) 

5809 Other taxes and fees 85 3,260 376 6 1,270 292 103 37,038 1,194 (33,702) 12,726 (1,034) 230 130,221 108,377 
5810 Payroll Service Fee : : : : : 530,961 : 380,863 153,942 175,187 177,194 350,588 205,258 - (1,973,993) 

5811 Management Fee - 56,650 28,325 28,414 28,228 28,552 62,617 64,446 62,432 62,109 62,340 61,931 (1) 339,900 (206,142) 

5812 District Oversight Fee - - - - - - 4ATO71 94,142 - 170,632 41,187 168,515 : 631,405 109,858 
5814 SPED Encroachment 3,019 3,019 5,434 - 10,863 - 10,863 - 11,324 - 5,662 (516,341) 5,662 : 460,485 
5815 Public Relations/Recru itment : _37,549 30,591 : 10,733 425,240 24,822 209,174 120,063 128,562 126,727 425,550 101,286 687,787 ($52,509) 

68,240 154,184 125,749 94,198 111,134 4,158,801 168,629 2,994,825 835,828 1,222,785 1,082,636 1,475,085 4,000,907 7,406,486 (9,085,515) 

Depreciation 

6900 Depreciation Expense - - 542 18,140 (17,778) 181 181 181 181 181 181 181 (1) 3,100 932 

- - 542 18,140 (17,778) 181 181 181 181 181 181 181 (1) 3,100 932 
Interest 
  

Total Expenses 67,743,028 (3,045,049) 

  

Monthly Surplus (Deficit) 6,462,867 (3,831,551) 
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FY23-24 CalOps Southern California 3 CHARTER 

Monthly Cash Flow/Foreca st FY23-24 

Revised 07/26/24 

Actuols Through: 6/30/2024 

sn [tran] aw 
Cash Flow Adjustments 

Monthly Surplus (Deficit) 

Cash flows from operating activities 

Depreciation /Amortization 

Public Funding Receivables 

Grants and Contributions Rec. 
Due To/From Related Parties 
Prepaid Expenses 

Other Assets 
Accounts Payable 

Accrued Expenses 

Deffered Revenve 

Other Liabilities 
Cash flows from investing activities 

Purchases of Prop. And Equip. 

Notes Receivable 
Cash flows from financing activities 

Proceeds frorm Factoring 

Payments on Factoring 

Proceed s(Payments) on Debt 

  

Total Change in Cash 

Cash, Beginning of Month 

Cash, End of Month 
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FY23-24 CalOps Central Valley 
Monthly Cash Flow/Forecast F¥23-24 

Revised: 7/26/24 

Actuols Through: 6/30/2024 

ADA= 801.29 

Revenues 

State Ald - Revenue Limit 

8011 LCFF State Aid 

8012 Education Protection Account 

8019 State Aid - Prior Year 

8096 In Lieu of Property Taxes 

Federal Revenue 

8181 Special Education - Entitlement 

8290 Title |, Part A - Basic Low Income 

8291 Title Il, Part A- Teacher Quality 

8290 Title Iv, PartA 

8296 Other Federal Revenue 

8299 Prior Year Federal Revenue 

Other State Revenue 

8311 State Special Education 

8550 Mandated Cost 

8560 State Lottery 

8598 Prior Year Revenue 

8599 Other State Revenve 

Other Local Revenue 

8660 Intere st Revenue 

Total Revenue 

Expenses 

Certificated Salaries 

1100 Teachers’ Salaries 

1175 Teachers’ Extra Duty/Stipends 

1200 Pu pil Su pport Salaries 

1300 Administrators’ Salaries 

Classified Salaries 

2100 Instru ction al Salaries 

2200 Support Salaries 

2300 Classified Administrators’ Salaries 

2400 Clerical and Office Staff Salaries 

Benefits 

3101 STRS 

3202 PERS 

3301 DASDI 

3311 Medicare 

3401 Health and Welfare 

3501 State Unemployment 

3601 Workers' Compensation 

Books and Supplies 

4100 Textbooks and Core Materials 

4200 Books and Reference Materials 

4302 School Supplies 

4305 Software 

4310 Office Expense 

4311 Business Meals 

4400 Noncapitalized Equipment 

be nop) re oP eed Lote or ae) cE Pe re ETP es pgp | aT re 
Year-End 

Accruals 

  

  

    

  

  

  

  

  

  

  

  

  

  

  

  

    

  

- 298,722 301,344 542,418 543,157 524,903 537,700 «537,700 842,809 842,909 1,685,527 2,369,614 0 
: : : : - 543,157 543,156 : : : 1,143,773 (904,165) . 
. . ; ; : : : : (45) (45) 1 2,144 (1) 
: : _ 75,130 93,391 782 33,391 _ 33,391 : 122,743 122,813 . 

298722901344 B17 S48 576548 1194842 1114247 547,700 876,155 842,764 2,952,004 1,590,406 

. . . . . . ; ; : : : - 111,889 

. . ; ; : : : - 135,177 : 11,907 : (59,087) 
: : : : : : : : . 9,028 13,700 : (14,701) 

: : : : : - 260,511 - 11,187 : 16,521 - 288,976 
: : : : : ———— eee = — : = 
: : : : : ~__ 260,511 ~ 155,424 3,028 42,128 328,076 

27,750 27,750 48,950 © 49,950 49,950 - 99,900 76,466 155,196 : 77,598 70,737 1,132 
: : : : - 22,682 : : : : : : . 
. . ; ; : ; : 57,843 : . 51,662 141,479 0 
. ; ; : : - 14,654 1,892 2,032 127,880 260,511 > (260,511) 
: 2,621 : : _ 16,777 : 4718 11,397 _- 22,487 23,217 (19,811) 

2775040371 —«AS,950—«G,SSO—«AG.SSO 9,49 «14554 «140,920 _—_—*169,125 127,880 412,258 240,433 (278,190) 

Fe 98 93 102 103 1035 136 134 5,217 126 5,475 106 0 
83 38 33 102 103 1,035 136 134 5,217 126 5,475 106 o 

27, 192 351,387 667,600 602 336 754 920 979,798 3,411,905 1,830,945 48,887 

170,903 270,551 «183,919 «183,919 215,831 «187,682 207,775 205,321 (203,483 203,898 748,550 338,712 (386,960) 

18564 15,212, 15,678 = 15,678 = 22,085 14,414 22,735 23,716 22,784 22,590 99,151 41,524 (2,407) 
33.498 24,734 24,210 21210 25,723 20,651 24,149 20,946 21,301 25,298 873 40,701 1 

222,865 407,496 220,807 220,807 263,619 222,747 254,658 249,884 247,568 251,786 316,574 20937 (489,366) 

394 639 445 445 539 471 49g : : : (1,343) : 0 
1,079 671 671 671 876 671 841 77 77 77 2,933 1,270 (1) 
5,121 3,264 3,355 3,355 5,350 324804977 3,044 9,472 12,272 47,655 17,519 0 
922 582 904 904 1,565 1071 1343 1972 1971 2,492 8,504 4647 0 
7,516 5,156 5,375 5,375 8331 5,461 8,160 11,787 12,215 15,536 57,749 23,436 ©) 

: : 370 : : : - (45,132) . : - 494,653 

1,534 1,021 1,080 1,080 1,439 1,039 1,620 1,574 1,574 1,595 5,403 3,106 (4,895) 
3,147 4374 3,083 3,083 3,798 3141 3,588 3,612 3,593 3,698 13,490 6,190 1 

: : : : 5,768 308,824 231,160 330,481 (63,702) 83,960 80,148 4,292 51,377 
189 242 256 256 26 194 6,672 1,163 413 334 1,936 133 ©) 
= = pee Bea = au = Bek : — e238 : 4) 

4370 5636 11,355 8795 11030 313,236 2430408227 (P2584) 89,587 105,333 Tayi 541,135 

: : 379 - 59,451 6,460 : 2,943 4,250 1,083 1,762 3,449 1,542 
: : : : - 359,494 514 201,053 121,505 97,281 97,302 206,733 98,403 
: 2773 548 525 1,751 : : 1141 995 25,606 : 14,561 (53,185) 
: 2959 30,640 55,071 60,461 «204,756 «= 4,326 «= 178,886 «= 56,448 56,446 42,903 90,919 44,200 
: 36 1,079 a2 % na 2a 9,242 4,993 138 19 6,079 4 
. . : : : : 27 548 263 1,635 3,929 7,474 120 
: 3455 37,409 2,152 466 4,230 1,675 16 87 341 : 405 8 
: 3.224 70055 57,790 122,199 «575,674 6565 393,697 «188,541 182,530 145,915 323,620 91,093 
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IMPACT 

Original Favorable / 

Budget Total (Unfav.) 

ADA= 643.74 

6,119,923 2,906,781 

2,134,271 (808,350) 

- 2,054 

386,580 101,061 

8,640,774 2,201,547 

80,468 31,421 
140,532 (52,535) 
22,324 (14,297) 

10,964 (10,964) 
408,030 170,165 

- 9,059 
662,318 132,849 

571,257 115,122 
23,168 (486) 
152,567 98,418 

: 146,458 
32,187 34,720 

779,179 394,231 

- 12,709 

. 12,709 

10,082,271 2,741,335 

2,427,687 (305,795) 

948 948 

186,996 (144,708) 
308,737 (36,457) 

2,924,368 (486,013) 

6,000 3911 
$611 (2,387) 

44,975 (79,657) 

8.085 19,292) 

68,671 (97,426) 

387,885 (92,606) 

12,876 12,876 
2,957 (14,212) 

30,138 (24,659) 
628,524 (403,784) 

168,528 156,714 
29,099 8,917 

1,260,007 (356,753) 

42,300 (38,919) 
886,520 (295,767) 
33,932 39,217 

420,600 (407,415) 

14,268 (8,189) 
19,666 5,670 

1,141,995 1,091,783 
2,559,281 386,380 
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FY23-24 CalOps Central Valley 

California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Monthly Cash Flow/Forecast F¥23-24 

Revised: 7/26/24 

Actuols Through: 6/30/2024 

ADA= 801.29 

Subagreement Services 

5102 Special Education 

5104 Substitute Teacher 

5105 Security 

5106 Other Educational Consultants 

5107 Instru ction al Services 

Operations and Housekeeping 

5201 

5300 

5400 

5501 

5502 

5516 

5900 

5901 

Auto and Travel 

Dues & Memberships 

Insurance 

Utilities 

Janitorial Services 

Miscellaneous Expense 

Communications 

Postage and Shipping 

Facilities, Repalrs and Other Leases 

5601 

5602 

5604 

5604 

5610 

Rent 

Additional Rent 

Equiprnent Leases 

Other Leases 

Repairs and Maintenance 

Professlonal/Consulting Services 

5801 
5802 
5804 

5804 

5805 

5806 

5807 

5808 

5809 

5810 

5811 

5812 

5814 

5815 

Depreciation 

Interest 

Total Expenses 

IT 
Audit & Taxes 
Legal 

Professional Development 

General Consulting 

Special Activities/Field Trips 

Bank Charges 

Printing 

Other taxes and fees 

Payroll Service Fee 

Management Fee 

District Oversight Fee 

SPED Encroachment 

Public Relations/Recruitment 

Monthly Surplus (Deficit) 

  

  

  

  

  

  

  

    

    

  

  

  

  

      

_ oes " Year-End 
et oped Ate Deed enh ee! teed prea) BET pe sare g Mar-24 pgp | atop 3 Rens 

- 4575 30,049 15,431 37,922 38,657 105,794 130,139 84,131 136,405 220,180 107,298 255,937 

5 ° : - - 7,370 - 9,045 1,715 2,147 1,095 2,704 3,954 

- - - - - - - - - - - 145 (0) 
- 180 - as 143 65,845 14,471 23,246 11,925 10,105 10,819 20,430 9,643 

: : : : - 14,187 - 7,913 4,757 3,837 3,836 8,187 3,883 

- 3,755 30,049 15,466 38,065 126,058 120,265 170,343 102,528 152,494 235,930 138,764 274,417 

- - - - - 63 221 16,623 1,048, 8,689 7,152 64,577 3,588 

- 2,934 159 63 - 12,276 - 1,585 - 44 - 15,143 ) 

- - 897 1,584 - 7,375 1,607 1,610 1,607 - 2,680 1,205 Qo 
- - - - - - - 23 - - - - : 

- - 156 178 194 339 §15 2,534 399 215 13,247 941 422 

: : : : 1g 11,857 1 7,373 4,076 3,165 3,179 6,810 3,207 
: 2,934 1,212 1,826 212 31,910 2,344 29,747 7130 12,113 26,258 88,676 7118 

- - 532 4,140 8,811 1,086 (13,482) 1,561 200 7977 200 (297) 8,893 

: : : : : : : 2,176 : : : : . 
- - - - - - 16,046 - - - - 15,058 4351 

se 4 — — _2 @ 
: : 532 4,140 8.811 1,086 2,564 4151 200 737F 200 14,763 3,245 

- - : - - 185,099 (533) 109,921 63,476 64,640 $2,823 98,267 80,375 
- - a7 411 290 23,660 : : 3,182 34,805 14,150 16,441 8,487 
- - 4ag2 664 54 1,278 159 3,608 236 1,457 215 2,230 Qo 

- - 3,346 1,113 2,506, 15,833 10 $3,350 12,602 7,433 6,210 6,528 5,447 

- 6 2,781 3,042 2,292 318,674 2,188 172,219 17,947 17,509 21,455 36,786 17,806 

5 B - - 1,876 - - 14,474 - 4,608 82 19,483 (8) 

116 113 107 73 95 100 red 108 93 - - - : 

- - - - - - - 292 - - 1 152 ) 

- 21 47 1 a8 47 (41) 17,698 7377 (24,648) (44) 83 13 

5 ° : - - 88,044 - 63,155 25,527 29,050 29,383 58,178 33,970 

- 7,242 3,621 3,624 3,600 3,643 11,008 8,693, 10,983 10,298 10,971 10,270 Qo 

: : : : : : : : : : : 74,794 0 
405 405 729 - 1,458 - 1,458 - 2,264 - 1,132 (67,376) 1,132 

: 4,385 3,911 : 2,749 49,990 4,116 25,534 14,041 15,572 15,852 58,426 11,690 
Sai_siaivl_—=«14,960 8932 (14959 686,367 —«18443 «469,056 «157,730 160,724 152,230 314,262 158,911 

772 371 344 130 467,225 539 S41 657 747 189 185 691553 

207, 7, 95: 70 377 ‘87, 263. 107, 716 760 42, 
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CG CHARTER 
IMPACT 

Original Favorable / 

Budget Total (Unfav.) 

638,500 (527,018) 

(28,030) 

- (145) 

615,386 448,544 
- (46,600) 

1,253,886 (153,248) 

37,754 (64,208) 
11,800 (20,402) 
900 (17,665) 
3,221 3,198 

5,600 5,600 

- (0) 
85,700 66,659 
2,970 (36,716) 

147,945 (63,534) 

38,791 38,791 
2,010 (17,610) 

2,199 23 
: (31,456) 
- (421) 

43,000 (10,674) 

522,400 (131,668) 

5,308 ($6,155) 
- (10,284) 

84,073 (30,306) 
206,823 (405,880) 

: (40,515) 
1,000 114 

- (445) 
45,604 45,012 

- (327,307) 

43,450 (40,508) 

86,408 11,613 

: 58,393 

93,184 (113,081) 

1,088,250 (1,081,016) 

9,345,407 1,862,285) 

736,864 879,050 
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California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

FY23-24 CalOps Central Valley 
Monthly Cash Flow/Forecast FY23-24 

Revised: 7/26/24 

Actuols Through: 6/30/2024 

ADA= 801.29 

Cash Flow Adjustments 
Monthly Surplus (Deficit) 
Cash flows from operating activities 

Depreciation /Amortization 

Public Funding Receivables 

Grants and Contributions Rec. 
Due To/From Related Parties 
Prepaid Expenses 

Other Assets 
Accounts Payable 

Accrued Expenses 

Other Liabilities 
Cash flows from investing activities 

Purchases of Prop. And Equip. 

Notes Receivable 
Cash flows from financing activities 

Proceeds from Factoring 

Payments on Factoring 

Proceeds(Payments) on Debt 

Total Change in Cash 

Cash, Beginning of Month 

Cash, End of Month 

RT P| 
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California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

F¥23-24 CalOps NorCal 
Monthly Cash Flow/Forecast FY 23-24 

Revised 07/26/24 
Actuals Through: 6/30/2024 

ADA= 1728.71 

Revenues 

State Aid - Revenue Limit 

2011 

2012 

2013 

8036 

LCFF State Aid 

Education Protection Account 

State Aid - Prior Year 

In Lieu of Property Taxes 

Federal Revenue 

8181 

8182 

8230 

$231 
8230 

8236 

8233 

Special Education - Entitlement 

Special Education - Discretionary 

Title |, Part A- Basic Low Income 

Title Il, Part A - Teacher Quality 
Title IV, Part A 

Other Federal Revenue 

Prior Year Federal Revenue 

Other State Revenue 

$311 
8550 

8560 

8598 

8533 

State Special Education 

Mandated Cost 

Sate Lottery 

Prior Year Revenue 

Other State Revenue 

Other Local Revenue 

8660 

8633 

Tatal Revenue 

Expenses 

Interest Revenue 

School Fundraising 

Certificated Salaries 

1100 

1175 
1200 

1300 

Teachers’ Sala ries 

Teachers’ Extra Duty/Stipends 
Pupil Support Sala ries 

Administrators’ Sala ries 

Classified Salaries 

2100 

2200 

2300 

2400 

Benefits 

3101 

3301 

3311 
3401 

3501 

3601 

Inst ructiona | Sala ries 

Support Salaries 

Classified Administrators’ Salaries 

Clerical and Office Staff Salaries 

STRS 
OASDI 

Medicare 

Health and Welfare 

Sate Unemployment 

Workers’ Compensation 

Booksand Supplies 

4100 
4200 

4302 

4305 

4310 
4311 

4400 

Textbooks and Core Materials 

Books and Reference Materiak 

School Supplies 

Software 

Office Expense 

Business Meal 

Noncapitalized Equipment 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

2 629,013 623,013 = ,220,107 «1,220,107 = 1,206,643 = 1,120,107 = 2,220,107 «= 2,243,392 2,249,392 = 4,149,392 «5,517,253 : 
2 - 2,385,789 2 2 - 1,385,789 2 - 4,977,831 - (2,307,505) : 
- - - : : 2 - 9 (8,521) 3,192 (8,503) (47,023) - 

s 623,013 2024802 1,120,107 1,120,107 1,206,643 2,505,896 1,120,107 = 4,140,881 3,190,414 «= 4,240,882 6,654,034 - 

2 2 2 2 2 2 2 2 2 2 2 2 283,902 
2 2 2 2 2 2 2 2 2 2 2 2 12,678 
2 2 2 2 2 2 243,404 2 2 2 2 2 (58,632) 
= - - - - - - - 20,453 - 24,784 - (23,272) 
a a a a a a a a a a a a 2 
- - - - - - 239,462 2 2 2 2 2 284,439 
2 2 2 2 2 2 5 2 20,765 2 2 2 : 

- - 5 E : - 482,866 - 41,225 - 24,784 : 493,116 

71,268 71,268 128,283 128,283 128,283 - 256,566 138,742 281,600 - 140,500 132,374 2,058 

2 2 2 2 2 59,036 2 2 2 2 2 2 : 
2 2 2 2 2 2 235,211 23,654 2 132,958 2 259,653 : 
2 2 2 2 2 2 - 2 3,957 395,434 2 2 156 
2 2 2 22,137 12237 25,581 12,217 12,217 22,305 12,306 12,306 25,708 6,930 

71,268 71,268 128,283 140,400 140,400 84,677 403,834 164,513 298,462 541,298 153,706 417,735 3,144 

= - - - = 20,349 = = gi. 17,542 22,718 = 2 
B B B B 3,258 B B B B B B B e 

s s s s 3,258 20,349 s s 10,814 27,542 22,718 s : 

71,268 700,281 2,143 P85 1,260,507 1,263,765 1,211,669 —- 3,392,656 1,284,620 1,492,379 3,689,258 1,342,090 7,071,769 302,260 

467,005 739,733 502,866 502,866 590,120 513,155 568,093 561,384 556,358 557,494 1,201,408 731,016 (2,033,526) 

50,758 41,592 42,866 42,866 60,329 39,422 62,162 64,545 62,296 61,764 163,660 39,617 (6,328) 
31,530 59.424 57, 57, 331 56,463 66,026 56,337 58.241 63,170 37,566 37,543 

603,352 240,749 603,725 603,725 720 030 636,280 683,226 576,894 688,428 3,352,634 308,476 (2,045,844) 

1,077 2,746 4238 4238 1473 2,287 2365 2 2 2 (4,023) 2 fo 
2,949 2,835 2,835 2,835 2,396 2835 2,299 2120 2,110 2,110 4,432 2,740 1 

14,003 3924 3,172 3,172 14,629 3,882 13,607 24,727 25,899 33,555 89,266 37,810 (a 

2,524 3532 2,473 2473 4,280 2,328 5,039 5,332 5,388 6,813 13,467 20,030 2 

20,552 14,037 14,698 14,698 22,778 14,532 22,320 32,228 33,397 42,478 203,142 50,580 1 

° = 2,651 - - - - - (32,096) - - - 1,038,823 

4,193 2,793 2,952 2,952 3,933 2842 4,423 4,303 4,303 4,360 7,675 6,703 (22,854) 
8,605 2,357 3423 3423 10,384 3589 3,810 3,876 9,825 10,223 20,312 23,359 (a 

- - - - 15,770 655,146 432,985 704,901 (235,854) 179,057 170,526 3,154 73,770 
517 662 700 700 70 532 28,243 3,181 aaa 313 (902) 287 (a 

= : 16,314 11,366 - 73 - - - 23,575 3,234 - 1 

13,315 15411 31,046 24,047 30,157 667,186 525,466 722,161 (252,634) 218,021 207,302 23,503 1,104,737 

- - 1,037 - 162,550 27,570 2 7,959 3,208 2,375 3,745 8,429 3,375 
- - - - - 780,175 2,097 388,483 235,790 242,554 201,879 412,564 202,173 
2 7,802 2423 1436 4,842 2 (7,830) 7,849 2,139 55,718 2 23,885 (86,637) 
2 8,090 33,774 150,573 165,321 440,873 3,226 373,647 116,397 122,544 35,527 208,578 95,200 
2 386 3,075 244 338 4143 728 20,045 17,830 7,686 827 14,030 16 
2 2 2 2 2 (794) 57 2169 563 2,762 8,378 29,218 538 
: 446 202, 5,383 2,275 3,024 3,572 Bs) 334 723 < 365 35 
- 26,225 292,592 258,106 334,316 1,247,988 6,852 733,117 376,112 404,338 300,356 693,629 214,681 
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ADA= 1766.28 

13,673,696 2,236,728 
5,572,843 (2,730,939) 

- (30,843) 
2,728,393 333,014 

21,974,932 (292,046) 

220,787 63,115 
- 12,678 

243,957 (53,185) 
40,733 (24,763) 
16,635 (16,634) 

- 523,901 
: 20,765 

522,118 519,873 

4,567,403 (87,384) 
57,694 1,402 

418,612 122,865 
- 399,547 

88,315 57,089 

2,132,029 493,020 

- 72,420 
: 3,258 

- 75,678 

24,629,078 796,525 

6,637,727 285,755 
2,592 2,592 

511,279 (264,568) 
844,143 24,507 

7,995,781 48,286 

16,404 11,044 
26,278 (2,210) 

122,368 (166,676) 

22,107 (40,288) 

187,758 (198, 130} 

1,060,546 51,168 
8,084 (20,439) 

82,403 (47,284) 
1,623,024 (547,730) 

216,731 190,702 
73,562 18,335 

3,070,351 (365,308) 

122,500 (87,743) 
2,618,300 183,585 
1,237,836 1,220,203 
1,113,408 (746,302) 

40,855 (26,023) 
54,814 22,922 

202,822 663,580 

5,990,534 1,236,224 
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California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

F¥23-24 CalOps NorCal 
Monthly Cash Flow/Forecast FY 23-24 

Revised 07/26/24 
Actuals Through: 6/30/2024 

ADA= 1728.71 

Subagreement Services 

5102 

5103 

5105 

5106 

5107 

Special Education 

Substitute Teacher 

Security 

Other Educational Consultants 

Instructional Services 

Operations and Housekeeping 

5201 

5300 

5400 

5501 
5502 

5300 

53901 

Auto and Travel 

Ques & Memberships 

Insurance 

Utilities 

Janitorial Services 

Communications 
Postage and Shipping 

Facilities, Repairs and Other Leases 

5601 
S602 

5603 

5604 

5610 

Rent 

Additional Rent 

Equipment Leases 

Other Leases 

Repairsand Maintenance 

Prafessional/Cansulting Services 

5801 

S802 

5803 

5804 
S805 

S806 

S807 

S808 
5803 

5810 

5811 

5812 
S814 

5815 

Depreciation 

6300 

Interest 

Tatal Expenses 

T 

Audit & Taxes 
Legal 

Professional Development 

General Consulting 

Special Activities/Field Trips 
Bank Charges 

Printing 

Other taxes and fees 

Payroll Service Fee 

Management Fee 

District Oversight Fee 

SPED Encroachment 

Public Relations/Recruitment 

Depreciation Expense 

Monthly Surplus (Deficit} 

zl ceed May-24 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

s 10,413 42,795 23572 82,875 166,008 184,720 190,788 160,890 292,052 432,493 255,196 556,956 
s E E 5 : 25,717 : 23,231 3,658 4,577 2,336 5,768 8,433 
s s s s s s s 103 s 206 103 303 a 
s 432 s 35 708 92,986 30,862 46,673 25,545 21,237 22,158 46,763 21,012 

s s s s s 30,693 s 25,267 3,200 8,360 7,340 26,283 2,977 

: 10,321 42,795 23,667 83,583 305,404 215,572 272,127 299,292 326,432 465,030 324,325 594,377 

s s s s s 5,652 (5,012) 35,451 2,235 26,235 25,251 143,357 8,962 
s 5,204 2,654 173 s 26,180 S 3,373 s 34 s 40,204 (0) 
s : 2,453 4,331 s 23,397 3,427 3,433 3,427 : 5,716 2,570 0 
s 482 235 404 523 26 184 286 224 52 332 513 fa 
s B50 s B50 s 2,700 2,256 2,283 2,250 343 2,250 s a 
s s 626 2,562 2,613 2,937 2,033 6,478 2,085 2,732 23,526 4,350 688 
5 5 E E 2,572 25,638 2 16,573 7,934 10,162 6,641 12,033 6,588 
: 6,436 5,028 7,320 4,708 20,602 2,955 66,789 27,153 23,278 58,716 203,693 16,238 

- - - - - - s s s 50,568 6,321 18,963 - 
s s 2,454 s 51,516 7,622 (57,880) 2,276 B25 23912 2,175 (24,543) 18,365 
s s s s 275 s 284 938 284 s s S : 
- - - s s s 78,933 : : 3,315 s 60,783 962 
5 3,400 5 0 5 2337 5 1,637, 313 173 5 1,267 a 
: 3,400 1,454 60 51,791 3,359 21,396 4,510 1,421 84,574 8,496 56,470 13,325, 

s 2547 s s s 361,542 (4236) 183,236 116,760 120,148 98,313 290,133 158,585 
s s 202 2,123 734 48,902 S s 6,786 66,023 28,856 32,992 16,898 
s 2,038 23,055 3,810 2,322 2,726 632 7,568 2,283 3,368 B34 3,473 23,561 
s s 3,148 3,044 6,798 44,167 21 223,603 20,288 15,076 23,101 24,773 11,347 
s 7 6,737 8316 5,973 612,884 6,956 317,293 47,484 28,620 31,622 62,547 25,519 
s s 13,833 s 5,230 (2,449) s 22,103 s 2,063 2,084 41,497 (20) 

20 2192 23 s : 38 s 233 107 s - - - 
s s s s s s s 623 s s 3 324 a 
s 58 123 2 204 233 5 33,594 12,644 (45,692) (96) (aaay 30 
- - - - » 187,768 s 134,688 54,440 61,954 62,662 223,992 72,546 
s 23,800 3,300 3,344 3,880 3,992 22,358 22,215 22,235 21,963 22,263 21,902 (0) 
s s s s s s s s s s s 4,213 0 

2,040 2,040 2,872 s 3,744 s 3,744 s 4,116 s 2,058 (167,590) 2,058 
S 21,388 20,692 - 7517 37,05 3778 47,341 30,852 31,743 31,655 122,304 22,730 

2,250 35,740 71,502 26,233 42,261 1,362,819 40,353 834,603 306,061 304,866 252,455 466,457 333,854 

5 5 5 5 23,352 4,670 4,670 4,670 4,670 4,670 4,672 4,670 E 
: : : : 23,352 4,670 4,670 4,670 4,670 4,670 4,671 4,670 : 

64a 46S 952,968 962,839 63,861 1,313,726 4,302,588 1,534,860 «3,879,838 1,062,307 «2,103,085 2,792,802 «2,737,803 1,237,368 

(573,200) (252687) 1,180,246 396,646 (49,961) (3,090,919) 1,857,796 _(2,195,218} 30072 1,586,169 (1,450,712) _ 4,333,966 (735,109) 
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4,757,700 (647,054) 
- (53,779} 
- (724) 

1,524,074 4,215,532 

217,760 122,040 

3,499,538 30,019 

91,200 (130,992) 
36,500 (40,889) 
2,600 (41,955) 

- (3,537) 
16,400 6,114 

241,422 189,665 
8,278 (73,323) 

396,400 (101,515) 

126,500 50,648 
5,602 (26,12) 
6,130 4,289 

- (244,652) 
15,823 6,632 

154,055 (109,202) 

337,280 (897,846) 
14,735 (187,773) 
84,461 24,125 

234,335, (23,637} 
41,230,905 78,037 

- (90,253} 
5,000 4,226 

- (343) 
107,319 106,216 

- (698,048) 
118,800 (70,712} 
213,749 215,530 

- 147,317 
227,801 (234,853) 

2,580,445 (1,598,025) 

- (56,046} 
- (56,036) 

23,874,817 (513,698) 

754,261 282,827 
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California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

FY23-24 CalOps NorCal ‘ CHARTER 
Monthly Cash Flow/Forecast FY 23-24 ° 
Revised 07/26/24 

Actuals Through: 6/90/2024 
ADA= 1728.71 

  

Cash Flaw Adjustments 

Monthly Surplus (Deficit) 
Cash flows from operating activities 

Depreciation/Amortization 
Public Funding Receive bles 

Grantsand Contributions Rec. 

Due To/From Related Parties 
Prepaid Expenses 

Other Assets 

Accounts Payable 

Accrued Expenses 
Deferred Revenue 

Other Liabilities 
Cash flows from investing activities 

Purchases of Prop. And Equip. 
Notes Receivable 

Cash flows from financing activities 
Proceeds from Factoring 

Payments on Factoring 

Proceeds (Pa yments}on Debt 

  

Total Change in Cash 

Cash, Beginning of Month 

  

ash, End af Manth 
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California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

FY23-24 CalOps North Bay 
Monthly Cash Flow/Forecast FY23-24 

Revised 07/26/24 

Actuots Through: 6/30/2024 

ADA = 163.43 

Revenues 

State Aid - Revenue Limit 

8011 LCFF State Aid 

BO12 Education Protection Account 

BO1S State Aid - Prior Year 

BOSB In Lieu of Property Taxes 

Federal Revenue 

B11 Special Education - Entitlement 

B250 Title |, Part A - Basic Low Income 

B291 Title ll, Part A - Teacher Quality 

B250 Title lV, PartA 

B256 Other Federal Revenue 

B259 Prior Year Federal Revenue 

Other State Revenue 

B311 State Special Education 

B550 Mandated Cost 

BS6O State Lottery 

B59B Prior Year Revenue 

B599 Other State Revenue 

Other Local Revenue 

BBO Interest Revenue 

Total Revenue 

Expenses 

Certificated Salaries 

1100 Teachers' Salaries 

1175 Teachers' Extra Duty/Stipends 

1200 Pupil Support Salaries 

1300 Administrators’ Salaries 

Classified Salaries 

2100 Instructional Salaries 

2200 Support Salaries 

2300 Classified Administrators’ Salaries 

2400 Clerical and Office Staff Salaries 

Benefits 

3101 STRS 

3301 OASDI 

3311 Medicare 

3401 Health and Welfare 

3501 State Unemployment 

3601 Workers’ Compensation 

3901 Other Benefits 

Books and Supplies 

4100 Textbooks and Core Materials 

4200 Books and Reference Materials 

4302 School Supplies 

4305 Software 

4310 Office Expense 

4311 Business Meals 

4400 Noncapitalized Equipment 

ate) pr 9 AT oor d Oct-23 toe | ely) SET yng rte ele e pel ee id May-24 aT rn 

  

  

        

  

    

  

  

  

  

  

  

  

  

  

  

  

  

- 58,041 56,897 103,445 103,445 103,445 103,445 103,445 125,539 125,539 125,539 302,209 
: : : 7,083 : : 7,062 : : : 9,580 9,001 
: : : : : : : : 279 279 77 1,304 
: 36,271 543 362 362 48,362 : 362 48,362___185,278 205,405 
: O41 93,168 183,051 «151,807 151,807 158,869 03,445 174,1BD «174, 1BD —S2i,112 517,919 : 

: : : : : : : : : : : : 24,757 
: : : : 53 : : - 33,456 1908 80,743 : (79,950) 
: : : : : : : : : : : : 632 

: : : : : - 53,189 : 5,284 - 4,208 : 72,210 
: : : : : : = ———— eae a : 
: : : : 33 = 53,189 38,740 4624 4951 : ALE) 

1,776 7.775 13,998 13,998 13,998 - 27,992 10074 20,550 - 10.275 (268) 13,771 
: : : : : 5,177 : : : : : : - 
: : : : 6,725 : : : 5,827 : 8,928 29,711 {0} 
: : : : : : 9,334 : 6,725 3,000 - (2,283) (0) 
: : 1144 1028 50,502 1028 1028 1028 (48,213) 4261 12.216 7,931) : 

7776 T7716 15,140_ 15,024 71,223 5205 38,354 Utz (5,103) 4281—S,19——«9,229 13,771 

a 5 a oe = = x co ze nee ie zoe 2 
a Bl a im a a a zo a sea He e708 2 

7,780 65 108,315 2 158,027 250, 114,567 197,831 185 418,567___539,557 31,420 

36,755 58,220 39,577 39,577 48445 AO9BF = 44, 711 44183 43,787 = 43,877 142,281 89,003 (83,821) 

3,995 3,273 3,374 3,374 4,748 3,102 4,892 5,104 4,903 4861 19,197 8,480 (518) 
7208 4.877 4564 4,564 5535 4.4ag 5,197 44a6 4584 5,aaa 815 292 {0} 

47958 617 47,515 47,515 S728 47,933 54,800 5377253274 54,182 «174,273 ——«8S, 755 (24,335) 

85 137 96 96 116 101 107 : : : (295) : 0 
232 144 144 144 189 144 181 166 166 166 560 258 0 

1,102 702 n2 n2 1151 599 1071 1,946 2,038 2,641 9,438 3,569 {0} 
mi a ae ae EW eu ed aed aed BAB HBSS ea a 

L617 1109 Lis? Lis? L793 L175 L756 2536 2628 3343777 1 

: : : : : 209 : (209) (2,915) : : : 100,224 
330 220 232 232 310 224 349 339 339 343 1,017 633 (1,052) 
877 941 663 663 817 576 ™ 7 TA 796 2,573 1,261 (0) 

: : : : 4241 59,751 44,817 64,073 (12,350) 18,279 15,539 832 8,645 
41 52 55 55 6 az 1,436 250 89 R 294 27 (1) 

: : 1,284 942 : 7 : : : : 844 : 1 
: : : = : {0} = — : : : = : 

1048 123 2,235 1893 2373 60,908 47,373 65231 (14084) «17,490 «20,287 2753 107,816 

: : 82 - 12,793 1,385 : 617 583 333 352 956 333 
: : : : - 72,331 100 43902 «32,447 21,215 21,215 46,899 21,620 
: 597 950 113 377 : : 190 185 4,964 : 2,724 (3,377) 
: 637 5,751 14387 13,011 39,714 839 36,085 = 13,804 «11,888 9,358 21,859 9,200 
: 8 232 9 15 142 4 1532 967 26 4 959 9 
: : : : : : 5 106 51 379 762 1441 23 
: 743 050 463 100 820 325 (3) v7 87 : 79 0 
: 198515085 14973 29H «114399 12 B3231 48055 8872 «LDL ——«PASAT 27,809 
  

Powered by BoardOnTrack 

“| CHARTER 

IMPACT 

Original Favorable / 

Budget Total (Unfav.) 

ADA = 138.94 

1,138,416 172,573 

27,789 4,897 
: 2,599 

593,664 147,641 
1,759,868 327,711 

17,368 7,389 

34,245 (18,037) 
: 632 

10,000 (10,000) 
$1,340 43,551 

: 2,718 
152,953 26,253 

123,299 16,635 

5,174 3 
32,930 18,261 

: 16,776 
6,947 6,144 

168,350 57,818 

5,584 
. 5,584 

2,081,172 417,366 

522,414 (42,549) 

204 204 

40,240 (28,525) 

66,437 (5,373) 
629,294 (76,243) 

1,291 B45 

2,068 (428) 
5,678 (16,124) 

1,740 (3,903) 
14,777 (15,606) 

83,469 (13,840) 

636 (2,878) 
6,485 (4,905) 

157,794 (41,032) 
37,571 35,154 

6,262 3,184 
: a 

292,217 (24,318) 

5,300 (8,135) 
205,329 (54,400) 

77,396 70,673 
92,411 (84,923) 

3,216 (691) 
: (2,768) 

57,022 46,360 
444,673 (33,883) 
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FY23-24 CalOps North Bay ‘ Mea 
Monthly Cash Flow/Forecast FY23-24 ‘ 

Revised 07/26/24 

Actuots Through: 6/30/2024 

ADA = 163.43 Year-End Original Favorable / 
att oe § ESTO AT oor d Oct-23 tered elo | BET el et oDy es Mar-24 eye eP ad Eo) aT od ene Budget Total (Unfav.) 

Subagreement Services 

5102 Special Education - = 480 2,905 14,623 13,768 9,175 24,970 16,853 26,370 48,207 28,035 57,340 138,300 (104,425) 

5103 Substitute Teacher : : : : : 1,429 : 1,754 333 416 212 524 767 : (5,434) 
5105 Security - : : : : : : : : 1,657 : 28 1 : (1,686) 

5106 Other Educational Consultants : a9 : 7 24 8,197 3,721 4,922 2,955, 1973 2,177 4,631 1,969 70,825 40,210 
5107 Instructional Services - : : : 2,827 — 1,693 1,243 B23 B23 1,830 B41 34,934 24,854 

a 39 480 2,912 14,647 26,221 12,89 33,339 21,384 31,239 51,419 35,048 60,918 244,059 (46,481) 
Operations and House keeping 

5201 Auto and Travel a a a a a 12 52 3,223 203 1,481 1,387 12,261 B72 15,700 (3,792) 

5300 Dues & Memberships - 438 1190 14 : 2,380 : 307 : gS : 3,033 {0} 3,600 (3,771) 

5400 Insurance - - 193 341 - 1553 312 312 312 - 519 234 0 200 (3,575) 

5501 Utilities - - - - - - - 5 - - - - : : (5) 
5502 Janitorial Services : : : : : : : : : : : : : 1,500 1,500 

5900 Communications - a 4 38 42 66 100 491 7 42 2,569 185 62 20,500 16,794 

5901 Postage and Shipping : : : : 4 2,361 0 1561 1,055, 679 682 1521 693 652 (7,905) 
: 38 1417 393 45 6,372 464 5,899 L647 2211 Sis? 17,234 1628 42,152 (753) 

Facilities, Repairs and Other Leases. 

5601 Rent - : : : : 1,292 : : - - - - : 13,777 12,485 
5602 Additional Rent : : 114 : : 422 (114) 230 75 1,562 75 (51) 1,761 441 (3,632) 
5603 Equipment Leases - : : : : : : 4,746 : : : : : 482 (4,264) 

5604 Other Leases : : : : : : 114 : : : : 2,982 76 : (3,172) 

5610 Repairs and Maintenance : : : : : 143 : 80 — : — _ 2 {0} : (225) 

2 2 114 a a 1,857 : 5,056 75 1562 75 2,933 1,836 14,700 1,192 
Professional/Consulting Services 

5801 IT : : : : : 35,857 (103) 21,948 16,221 14,581 11,062 21,074 17,032 8,000 (129,672) 
5802 Audit & Taxes - = 8 8B 62 4,659 : : 617 7,492 2,845 3,473 1,755 1,165 (19,834) 

5803 Legal : : B2 391 174 638 31 678 46 B35 42 510 422 6,648 2,800 
5804 Professional Development - : 720 240 537 3,333 2 10,475 1,683 2,383 1,276 2,299 1,210 18,445 (5,714) 

52805 General Consulting - 1 491 655 4a3 109,803 424 35,973 3,243 3,361 4,171 7,940 2,913 146,296 (23,159) 

5806 Special Activities/Field Trips - : : - 404 - - 1555 - (295) 16 3,831 (4) : (5,510) 

5807 Bank Charges : : 25 : : 4 : : : 4 : : : 1,000 SB7 

5808 Printing : a a a a a a S7 a a a 30 (0) - (86) 

5809 Other taxes and fees : 5 10 a 8 9 1 3,594 1,803 (5,279) (9) (423) 3 8,600 8,878 
5810 Payroll Service Fee - : : : : 17,070 : 12,244 4,949 5,632 5,696 11,248 6,568 : (63,407) 
5811 Management Fee : 1,558, 779 783 WT 787 2,044 1,886 2,039 1,996, 2,036 1991 1 5,350 (7,327) 
5812 District Oversight Fee - - - - - - - - - - - 20,291 {0} 17,599 (2,692) 

5814 SPED Encroachment 8B 8B 159 : 318 : 318 : 402 : 201 (32,151) 13,771 : 16,806 
5815 Public Relations/Recruitment : S44 B42 a 592 7,808 798 4,435 2,251 2,606 2,663 10,654 1,831 19,747 (15,676) 

8B 2,596 3,116 2,156 3,356 179,967 3,515 92,846 33,254 33,316 29,999 50,767 45,503 236,850 (243,627) 
Depreciation 

Interest 
  

7,918,724 43,720) 

162,448 (26,354) 

  

Total Expenses 

  

Monthly Surplus (Deficit) 
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- “I CHARTER FY23-24 CalOps North Bay IMPACT 
Monthly Cash Flow/Forecast FY23-24 

Revised 07/26/24 
Actuols Through: 6/30/2024 

ADA = 163.43 

Cash Flow Adjustments 

Monthly Surplus (Deficit) 

Cash flows from operating activities 

Depreciation/Amortization 

Public Funding Receivables 

Grants and Contributions Rec. 

Due To/From Related Parties 
Prepaid Expenses 

Other Assets 
Accounts Payable 

Accrued Expenses 

Other Liabilities 

Cash flows from investing activities 

Purchases of Prop. And Equip. 

Notes Receivable 

Cash flows from financing activities 

Proceeds from Factoring 

Payments on Factoring 

Proceeds(Payments) on Debt 

Total Change in Cash 

Cash, Beginning of Month 

  

Cash, End of Month 
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California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

FY23-24 CalOps Monterey Bay 
Monthly Cash Flow/Budget FY23-24 

Revised 07/26/24 

Actuots Through: 6/30/2024 

ADA= 560.37 

Revenues 

State Aid - Revenue Limit 

BO11 

BO12 

BO1S 

BOS6 

LCFF State Aid 

Education Protection Account 

State Aid - Prior Year 

In Lieu of Property Taxes 

Federal Revenue 

8181 

B259 

Special Education - Entitlement 

Prior Year Federal Revenue 

Other State Revenue 

8311 

B550 

BS60 

B59B 

B599 

State Special Education 

Mandated Cost 

State Lottery 

Prior Year Revenue 

Other State Revenue 

Other Local Revenue 

BBO 

Total Revenue 

Expenses. 

Interest Revenue 

Certificated Salaries 

1100 

1175 

1200 

1300 

Teachers' Salaries 

Teachers' Extra Duty/Stipends 

Pupil Support Salaries 

Administrators’ Salaries 

Classified Salaries 

2100 

2200 

2300 

2400 

Benefits 

3101 

3301 

3311 

3401 

3501 

3601 

Instructional Salaries 

Support Salaries 

Classified Administrators’ Salaries 

Clerical and Office Staff Salaries 

STRS 

OASDI 

Medicare 

Health and Welfare 

State Unemployment 

Workers' Compensation 

Books and Supplies 

4100 

4200 

4302 

4305 

4310 

4311 

4400 

Textbooks and Core Materials 

Books and Reference Materials 

School Supplies 

Software 

Office Expense 

Business Meals 

Noncapitalized Equipment 

ate) Oct-23 SET yng rte ele e eyed aT 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

142,326 142,328 252,849 209,688 292,302 «256,188 = 256,188 337,847 344,521 344,521 749,086 
: : 22,911 . 22,910 . . 38,166 . 28,087 

. . (13,794) (13,794) (13,794) (27,588) 
: - : : : ~___ 1,500,000 100,000 - -_ 1,864,953 

142,326 142,326 275,760 209,688 292,302 279,096 _1,756,18 424,053 368,893 330,727 2,b14,538 

: 76,522 
5,816 : 
5,816 75522 

19,628 19,628 35,331 35,331 35,331 . 70,862 51,997 105,536 52,768 53,077 771 
- - - - - 16,770 - - - - - - - 

. . 41,254 36,245 97,423 (1) 
- . 20,952 . . 45,719 . - 1 

: : : 3,337 : 10,382 - : 11,523 4,049 4,849 9,947 : 
19,628 19,628 35,331 38,558 35,331 27,152 91,614 93,251 117,059 87,414 57,617__:160,447 774 

377 282 296 716 894 809 1,826 5,286 2,279 712 4,324 
77 282 256 716 254 805 1626 5, 286 2,279 Fiz 4,324 

19,628 162,331 177,939 314,724 245,735 320,348 371,519 1,851,053 545,398 464,402 389,056 2,779,309 77,293 

123,237 195,207 132,701 132,701 155,726 135,418 149,913 148,143 145,817 147,117 503,249 236,783 (282,152) 

13,394 10,976 14,312 11,312 15,920 10,400 16,404 17,112 16,439 16,298 67,351 29,028 (1,741) 
24,169 15,681 15,304 15,304 18,560 14,500 17,424 15,041 15,369 18,253 45,787 28,453 {0} 

160,801 221,864 159,316 159,316 190,206 160,716 183,741 180,256 178,525 181,568 616,367 254,264 (283,894), 

284 461 321 321 389 340 360 . : : (983) : o 
778 4g4 484 4g4 632 4e4 607 557 557 557 1,976 ase (1) 

3,695 2,355 2,420 2,420 3,860 2,344 3,591 6,525 5,835 8,855 32,785 12,247 (1) 
565 420 653 653 1,130 m7 1,330 1,423 1,422 1,798 5,754 3,249 0 

5 a23 3720 3879 3879 6,011 3540 5,887 8,505 8,813 11,210 39,532 16,384 iH 

: : : : : : : : (10,280) : : : 344,419 

1,107 737 779 779 1,038 750 1,189 1,135 1,135 1151 3,635 2171 (3,546) 
2271 3,155 2,224 2,224 2,740 2,267 2,589 2,608 2,593 2,668 9,088 4,327 0 

. . : . 4,181 210,917 158,038 225,941 (43,551) 57,401 54,794 2,935 32,590 
136 175 185 185 19 140 4,814 839 298 241 1,158 93 (1) 

- : 4,305 3,158 - 25 - : - - 2,978 - 0 
3514 4,057 7493 6,345 7,958 214,058 166,510 230,522 (43,805) 61461 7LB51 9,525 373,453 

274 42,895 4,70 . 2,120 2,187 1,187 1,232 2,435 0 
. : . . 243,252 352 138,244 70,859 85,366 64,712 139,008 {0} 

2,001 3,185 379 1,263 . . 872 653 17,508 . 9,108 (36,198) 
2,135 19,284 39,734 43,624 137,086 2.958 = 124,077 36,986 41,375 29,018 86,734 1 
26 717 30 50 1,202 15 5,402 3,413 94 14 4,157 2 

. . . - . 18 375 180 88s 2,685 5,081 147 
2,493 26,992 1553 337 2,855 1145 (11) 59 234 : 278 4 
6,654 50,511 41,696 88,169 385,765 4488 271,479 114317126627 97,881 226,797 (35,043) 
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“™ CHARTER 

IMPACT 

Original Favorable / 

Budget Total} (Unfav.) 

ADA= 461.82 

2,870,004 457,834 

$2,363 19,711 
: (68,970) 

2,690,318 774,635 
5,652,685 1,185,210 

57,727 18,795 

: 5,816 
57,727 24,611 

409,815 70,245 

16,733 37 

109,450 66,072 

: 66,672 
23,091 21,796 

559,089 224,822 

17,601 
. 17,601 

6,269,501 1,450,244 

1,751,622 (173,236) 

6B4 684 

134,921 (99,283) 

222,760 (21,464) 
2,109,987 (253,259) 

4,329 2,835 

6,934 (1,554) 
32,450 (55,482) 

5,834 (13,434) 
45,547 (67,635) 

279,866 (54,273) 

2,133 (9,907) 
21,745 (17,007) 

503,880 (199,346) 
124,396 116,116 

20,995 10,529 
953,016 (153,887) 

30,200 (26,261) 

691,678 (30,713) 
56,881 58,312 

310,096 (232,916) 
10,807 (4,976) 

14,499 5,129 
168,256 132,315 

1,283,017 (95,105) 
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FY23-24 CalOps Monterey Bay 
Monthly Cash Flow/Budget FY23-24 

Revised 07/26/24 

Actuots Through: 6/30/2024 

ADA= 560.37 

Subagreement Services 

5102 Special Education 

5103 Substitute Teacher 

5105 Security 

5106 Other Educational Consultants 

5107 Instructional Services 

Operations and Housekeeping 

5201 

5300 

5400 

5501 

5502 

5516 

5500 

5901 

Auto and Travel 

Dues & Memberships 

Insurance 

Utilities 

Janitorial Services 

Miscellaneous Expense 

Communications 

Postage and Shipping 

Facilities, Repairs and Other Leases. 

5601 

5602 

5603 

5604 

5610 

Rent 

Additional Rent 

Equipment Leases 

Other Leases 

Repairs and Maintenance 

Professional/Consulting Services 

5801 

5802 

5803 

5804 

5805 

5806 

5807 

5808 

5809 

5810 

5811 

5812 

5814 

5815 

Depreciation 

Interest 

Total Expenses 

IT 

Audit & Taxes 

Legal 

Professional Development 

General Consulting 

Special Activities/Field Trips 

Bank Charges 

Printing 

Other taxes and fees 

Payroll Service Fee 

Management Fee 

District Oversight Fee 

SPED Encroachment 

Public Relations/Recruitment 

Monthly Surplus (Deficit) 

ate) Oct-23 SET yng rte ele e eyed aT 

  

  

  

  

  

  

  

    

  

  

  

  

  

      

  

= 690 11,089 7,587 32,787 49,723 73,696 82,116 59,661 102,022 141,518 106,863 160,562 

2 2 2 2 2 5,038 2 6,184 1,173 1,467 749 1849 2,704 
: : : : : : : : : : : 99 (0) 

= = 30,201 5,894 16,675 8, 758 8,034 8,039 15,952 (0) 
: : : : : 9,480 __-: 5,400 2,737 2,544 2,520 5,370 (1) 
: 820 11,089 7,612 32,868 94,442 83,589 110,375 72,328 114,067 152,826 130,133 163,665 

= = = = = 43 185 11,365 717 5,224 4,889 43,227 3,089 
= 2,472 = 162 = 8,393 = 1,083 = 30 = 9,943 1 

= = 647 1,143 = 5,260 1,099 1,100 1,099 = 1,832 B24 a 
: : : : : : : 16 : : : : . 

: : : : : : : : : : : : {0} 
= = 112 125 140 232 352 1,732 272 147 5,057 628 220 

: : _ : 13 1925 _i 5,032 2,362 2099 2,088 4.469 1 
: 2,472 760 1434 153 21,853 1,536 20,329 4,450 7,500 17,866 59,091 3311 

: : 384 : : 796 (384) 581 150 5,395, 150 (176) 5,944 
: : : : : : : 296 : : : : . 

: : : : : : 469 : : : : 10,283 253 
: : : : : : : 283 : : : 5 0 

: : ED : : 736 5 Liss 50 5335 150 oT B17 
2 2 2 2 2 105,889 (364) 61,000 36,169 36,552 25,905 56,691 18,415 

2 2 27 256 209 19,706 = = 2,175 21,246 9,167 10,363 2,007 
= = 276 479 162 B74 109 2,350 162 596 147 3,207 32 

= = 2,414 803 1,805 11,667 7 36,895 7,718 4,870 4,265 5,343 591 
= 4 1,646 2,195 5,485, 187,959 1496 107,275 10,274 11,063 9,425 13,150 169,169 

= = = = 1,354 = = 5,485 = 372 56 13,543 (6) 

= = = = = = = 200 = = Ele 104 (0) 
= 15 35 Ele 27 68 3 11,077 4,171 (14,934) (31) (130) 5 

= = = = = 60,194 = 43,177 17,452 15,860 20,088 39,726 23,326 
= 5,225 2,612 2,600 2,582 2,613 6,585 6,078 6,568 7,041 6,559 7,020 1 

= = = = = = 57,528 = = = = 12,995 (0) 
286 286 515 2 1,030 = 1,030 : 1542 : 71 (38,631) 770 

_ 3,164 2,822 : 12,757 19,665 2,814 13,195 7,922 _9,069 8713 35,401 3 
286 8,694 10,346 6373 25,411 408,634 69,207 286,771 94,154 96,135 £9,070 159,382 214,317 

170,024 248,291 248777296, 655 380776 128745 §15.244 109,436 423,031 604,063 085,123 905,689 441 016 
150,39 560 068 72! 741,627 367 139,66 520 723) 
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“ CHARTER 

IMPAC! 

Original Favorable { 

Budget Total] (Unfav.) 

403,100 (425,613) 

: (19,164) 

- (99) 
455,769 357,980 

: (28,050) 

858,869 (114,945) 

23,200 (44,939) 
7,500 (14,583) 

700 (12,305) 
2,375 2,359 

4,700 4,700 
: a 

54,835 41,813 
2,190 (21,800) 

56,100 (44,754) 

34,418 34,418 
1,482 (11,357) 

: (296) 
(11,005) 

: (288) 
35,900 11,472 

73,627 (270,631) 

3,913 (61,284) 
22,341 12,908 

61,984 (14,393) 
269,748 (249,396) 

: (20,804) 
430 430 

- (304) 
25,673 25,362 

: (223,823) 
31,350 (24,134) 

56,527 (13,996) 
: 32,401 

57,987 (57,536) 
603,580 (865,201) 

5,990,017 (1,627,354) 

279,484 (177, 110) 
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. “CHARTER FY23-24 CalOps Monterey Bay IMPACT 
Monthly Cash Flow/Budget FY23-24 
Revised 07/26/24 
Actuols Through: 6/30/2024 

ADA= 560.37 

  

Cash Flow Adjustments 

Monthly Surplus (Deficit) 

Cash flows from operating activities 

Depreciation/Amortization 

Public Funding Receivables 

Grants and Contributions Rec. 

Due To/From Related Parties 
Prepaid Expenses 

Other Assets 
Accounts Payable 

Accrued Expenses 

Deferred Revenue 

Other Liabilities 
Cash flows from investing activities 

Purchases of Prop. And Equip. 

Notes Receivable 
Cash flows from financing activities 

Proceeds from Factoring 

Payments on Factoring 

Proceeds(Payments) on Debt 

Total Change in Cash 

Cash, Beginning of Month 

  

Cash, End of Month 
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FY23-24 CalOps Central Coast 
Monthly Cash Flow/Forecast FY23-24 

Revised 07/26/24 

Actuots Through: 6/30/2024 

ADA= 134,92 

Revenues 

State Aid - Revenue Limit 

BO11 LCFF State Aid 

BO12 Education Protection Account 

BO19 State Aid - Prior Year 

BOS6 In Lieu of Property Taxes 

Federal Revenue 

B1iB1 Special Education - Entitlement 

B290 Title |, PartA - Basic Low Income 

B291 Title lI, PartA - Teacher Quality 

B256 Other Federal Revenue 

B259 Prior Year Federal Revenue 

Other State Revenue 

B311 State Special Education 

B550 Mandated Cost 

BS6O State Lottery 

B59B Prior Year Revenue 

B5S9 Other State Revenue 

Other Local Revenue 

BB6O Interest Revenue 

Total Revenue 

Expenses. 

Certificated Salaries 

1100 = Teachers’ Salaries 

1175) = Teachers' Extra Duty/Stipends 

1200 Pupil Support Salaries 

1300 = Administrators’ Salaries 

Classified Salaries 

2100 Instructional Salaries 

2200 Support Salaries 

2300 Classified Administrators’ Salaries 

2400 Clerical and Office Staff Salaries 

Benefits 

3101 = STRS 

3301 OASDI 

3311 Medicare 

3401 = Health and Welfare 

3501 State Unemployment 

3601 Workers' Compensation 

Books and Supplies 

4100 = Textbooks and Core Materials 

4200 Books and Reference Materials 

4302 School Supplies 

4305 = Software 

4310 Office Expense 

4311 Business Meals 

4400 Noncapitalized Equipment 

ary 3 eTTOrk 9 Ato | 

32,202 

Oct-23 

115,926 

5,502 

ro or | 

(12,668) 

ered) 

115,926 

2 5,501 

SET rng 

57,963 

  

eer nd 

101,255 

ele e pel ee id May-24 

102,013 101,255 101,255 

9,612 
(718) 

2 621,964 147,876 

aT 

70,793 
6,369 
(1,077) 
69,531 

  

4,293 
_———S—?_———— 

5 32,202 32,202 121428 (12,868) 121,427 57963 101,295 
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473 473 8,483 10,085 8,528 20,256 24,338 10,738 36,355 5,716 14,354 23,043 (2,535) 
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: : : : 949 51,053 37,740 53,956 (10,400) 13,708 13,086 700 8,273 
31 40 42 42 4 32 1,098 191 6B 54 361 23 1 

: : 982 70 : _6 — : = _— 7 : () 
801 928 1,709 1447 1815 51,938 39,695, $4241 (11,995) 14,633 17,430 2,250 90,952 

: : 62 : 9,783 3,509 : 445 792 (41) 265 743 250 
: : : : : 54,279 84 38,094 23,380 18,159 18,159 27,372 17,346 
: 456 726 86 288 : : 160 156 4,613 (133) 2,127 (783) 
: 487 4,398 11,002 9,949 27,472 706 30,030 10,127 5,296 7,882 12,675 7,550 
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: 5696, 156 35477 B82 273 3 14 36 : 86 1 
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“| CHARTER 

IMPACT 

Original Favorable / 

Budget Total} (Unfav.) 

ADA= 105,56 

673,514 144,728 

21,991 4,993 
(1,795) 

664,085 179,579 
1,359,590 327,505 

13,745 5,226 

1,052 

13,745 6,278 

97,575 2,598 
3,873 12 

26,060 16,201 
: 11,876 

5,498 5,537 
133,005 36,224 

17,803 

. 17,803 

1,506,339 387,809 

399,493 (56,900) 
156 156 

30,771 (24,725) 
50,805 (6, B63) 

481,225 (88,332) 

SB7 641 

1,582 (423) 

7,401 (13,464) 
1,330 (3,261) 

11,300 (16,507) 

63,829 (17,144) 
487 (2,395) 

4,959 (4,198) 
97,682 (71,383) 

28,7391 26,743 
4,788 2,369 

200,476 (66,008) 

7,400 (8,409) 
162,500 (34,373) 

18,387 10,589 
69,067 (62,508) 

2,535 (2,114) 
3,402 1,012 

41,407 33,161 
304,698 (62,541) 
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FY23-24 CalOps Central Coast 
Monthly Cash Flow/Forecast FY23-24 

Revised 07/26/24 

Actuots Through: 6/30/2024 

ADA= 134.92 

Subagreement Services 

5101 Nursing 

5102 Special Education 

5103 Substitute Teacher 

5105 Security 

5106 Other Educational Consultants 

5107 Instructional Services 

Operations and Housekeeping 

5201 

5300 

400 

5501 

5502 

5500 

5901 

Auto and Travel 

Dues & Memberships 

Insurance 

Utilities 

Janitorial Services 

Communications 

Postage and Shipping 

Facilities, Repairs and Other Leases. 

5601 

5602 

5603 

5604 

5610 

Rent 

Additional Rent 

Equipment Leases 

Other Leases 

Repairs and Maintenance 

Professional/Consulting Services 

5801 

5802 

5803 

5804 

5805 

5806 

5807 

5808 

5809 

5810 

5811 

5812 

5814 

5815 

Depreciation 

Interest 

Total Expenses 

IT 

Audit & Taxes 

Legal 

Professional Development 

General Consulting 

Special Activities/Field Trips 

Bank Charges 

Printing 

Other taxes and fees 

Payroll Service Fee 

Management Fee 

District Oversight Fee 

SPED Encroachment 

Public Relations/Recruitment 

Monthly Surplus (Deficit) 

ary 3 eTTOrk 9 Ato | Oct-23 ro or | ered) SET rng eer nd ele e pel ee id May-24 aT 
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38,781 57,823 101 168 73,638 322 52.29) 105,666 136, 50 185,171 98,737_ 

Powered by BoardOnTrack 

  

  

        

'e CHARTER 

IMPACT 

Original Favorable / 

Budget Total} (Unfav.) 

(504) 
101,600 (12,996) 

(7,403) 

- (24) 
106,522 B2,702 

: (8,200) 

208,122 53,576 

16,000 (941) 

1,300 (4,819) 

100 (2,942) 

557 553 

S00 S00 

13,043 5,940 
: (6, 968) 

31,900 (4,276) 

6,520 6,520 
348 (2,599) 

380 (4,191) 
: (2,601) 

: (69) 
7,248 (2,939) 

62,500 (50,556) 

918 (15,858) 
5,242 3,596 

14,543 (3,910) 
12,106 (76,271) 

: (4, 747} 

1,599 S09 

- (73) 
5,903 5,965 

: (53,461) 

7,150 (6,190) 
13,596 6,389 

: 6,196 
14,753 (18,981) 

138,310 (206,991) 

1,383,280 (394,019) 

123,060 (6,210) 
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FY23-24 CalOps Central Coast C3 RARTER 
Monthly Cash Flow/Forecast FY23-24 

Revised 07/26/24 

Actuols Through: 6/30/2024 

ADA= 134.92 

Cash Flow Adjustments 

Monthly Surplus (Deficit) 

Cash flows from operating activities 

Depreciation/Amortization 

Public Funding Receivables 

Grants and Contributions Rec. 

Due To/From Related Parties 
Prepaid Expenses 

Other Assets 
Accounts Payable 

Accrued Expenses 

Other Liabilities 
Cash flows from investing activities 

Purchases of Prop. And Equip. 

Notes Receivable 

Cash flows from financing activities 

Proceeds from Factoring 

Payments on Factoring 

Proceeds(Payments) on Debt 

  

Total Change in Cash 

Cash, Beginning of Month 

  

Cash, End of Month 
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Southern California 

Budget vs Actual 

For the period ended June 30, 2024 

  

  

  

  

  

  

  

  

  

  

Current Year Total Annual 

Actual Budget Variance Budget 

Revenue 

State Aid - Revenue Limit 

LCFF Revenue $ 16,535,403 S$ 20,625,581 S (4,090,178) S 20,625,581 

Economic Protection Account Funding 979,216 1,009,132 (29,916) 1,009,132 

State Aid - Prior Year 318,572 0 318,572 0 

In Lieu of Property Taxes 43,909,025 41,505,747 2,403,278 41,505,747 

Total State Aid - Revenue Limit 61,742,216 63,140,460 (1,398,244) 63,140,460 

Federal Revenue 

Federal Special Education - IDEA 826,467 630,707 195,760 630,707 

Federal Special Education-Mental Health 62,816 0 62,816 0 

Title |, Part A - Basic Low Income 491,167 851,738 (360,571) 851,738 

Title Il, Part A - Teacher Quality 13,557 130,167 (116,610) 130,167 

Other Federal Revenue 3,431,792 3,264,934 166,858 3,264,934 

Federal - Prior Year Adjustments 78,582 0 78,582 0 

Total Federal Revenue 4,904,381 4,877,546 26,835 4,877,546 

Other State Revenue 

State Special Education - AB602 4,189,663 4,477,518 (287,855) 4,477,518 

State - Mandated Cost Reimbursement 173,027 172,508 519 172,508 

State - State Lottery 1,533,578 1,195,822 337,756 1,195,822 

Prior Year Revenues 311,364 0 311,364 0 

State - Other State Revenue 403,801 342,041 61,760 342,041 

Total Other State Revenue 6,611,432 6,187,889 423,543 6,187,889 

Other Local Revenue 

Interest Revenue 105,258 0 105,258 0 

Total Other Local Revenue 105,258 0 105,258 0 

Total Revenue 73,363,287 74,205,895 (842,608) 74,205,895 

Expenses 

Certificated Salaries 

Certificated Teachers' Salaries 18,045,345 18,991,275 (945,930) 18,991,275 

Certificated Teachers' Extra Duties/Stipends 0 7,416 (7,416) 7,416 

Certificated Pupil Support Salaries 2,205,236 1,462,826 742,410 1,462,826 

Certificated Supervisors' and Administrators’ Salaries 2,331,438 2,415,187 (83,749) 2,415,187 

Total Certificated Salaries 22,582,019 22,876,704 4,874,935 22,876,704 

Classified Salaries 

Classified Instructional Salaries 15,296 46,934 (31,638) 46,934 

Classified Support Salaries 81,034 75,184 5,850 75,184 

Classified Supervisors' and Administrators’ Salaries 823,096 351,827 471,269 351,827 

Clerical, Technical, and Office Staff Salaries 180,152 63,250 116,902 63,250 

Total Classified Salaries 1,099,578 537,195 816,794 537,195 

Benefits 

State Teachers' Retirement System, certificated positions 2,843,487 3,034,341 (190,854) 3,034,341 

OASDI/Medicare/Alternative, certificated positions 109,052 23,129 85,923 23,129 

Medicare certificated positions 368,837 235,765 133,072 235,765 

Health and Welfare Benefits, certificated positions 5,185,435 4,862,000 323,435 4,862,000 

State Unemployment Insurance, certificated positions 73,784 217,012 (143,228) 217,012 

Workers' Compensation Insurance, certificated positions 113,971 227,636 (113,665) 227,636 

Other Benefits, certificated positions (2,787,689) 0 (2,787,689) 0 

Total Benefits 5,906,878 8,599,883 (2,693,005) 8,599,883 

Books & Supplies 

Textbooks and Core Curricula Materials 600,462 344,499 255,963 344,499 
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Current Year Total Annual 

Actual Budget Variance Budget 

Books and Other Reference Materials 6,873,866 6,914,823 (40,957) 6,914,823 

School Supplies (23,028) 3,804,737 (3,827,765) 3,804,737 

Software 5,333,144 3,148,884 2,184,260 3,148,884 

Office Expense 156,843 135,877 20,966 135,877 

Business Meals 91,508 155,022 (63,514) 155,022 

Noncapitalized Equipment 1,138,574 2,303,094 (1,164,520) 2,303,094 

Total Books & Supplies 14,171,370 16,806,936 (2,635,566) 16,806,936 

Subagreement Services 

Special Education 6,904,139 5,072,600 1,831,539 5,072,600 

Substitute Teacher 169,041 0 169,041 0 

Transportation 98 0 98 0 

Security 1,211 0 1,211 0 

Other Educational Consultants 931,915 4,236,338 (3,304,423) 4,236,338 
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Instructional Services 

Total Subagreement Services 

Professional/Consulting Services 

IT 

Audit and Tax 

Legal 

Professional Development 

General Consulting 

Special Activities 

Bank Charges 

Printing 

Other Taxes and Fees 

Payroll Service Fee 

Management Fee 

District Oversight Fee 

SELPA Fees 

Public Relations 

Total Professional/Consulting Services 

Facilities, Repairs & Other Leases 

Rent 

Additional Rent 

Equipment Leases 

Other Leases 

Repairs and Maintenance 

Total Facilities, Repairs & Other Leases 

Operations & Housekeeping 

Auto and Travel Expense 

Dues & Memberships 

Insurance 

Utilities 

Janitorial/Trash Removal 

Communications 

Postage and Shipping 

Total Operations & Housekeeping 

Depreciation 

Depreciation Expense 

Total Depreciation 

Total Expenses 

Change in Net Assets 

Net Assets, Beginning of Period 

Net Assets, End of Period 

  

  

  

  

  

  

  

  

  

  

Current Year Total Annual 

Actual Budget Variance Budget 

269,800 743,565 (473,765) 743,565 

8,276,204 10,052,503 (1,776,299) 10,052,503 

3,694,532 953,879 2,740,653 953,879 

354,721 172,221 182,500 172,221 

104,052 238,869 (134,817) 238,869 

908,128 662,735 245,393 662,735 

6,834,260 3,578,469 3,255,791 3,578,469 

347,216 0 347,216 0 

1,764 11,000 (9,236) 11,000 

4,092 0 4,092 0 

21,844 130,221 (108,377) 130,221 

1,973,993 0 1,973,993 0 

546,042 339,900 206,142 339,900 

521,547 631,405 (109,858) 631,405 

(460,485) 0 (460,485) 0 

1,640,296 687,787 952,509 687,787 

16,492,001 7,406,486 9,085,515 7,406,486 

341,532 280,832 60,700 280,832 

199,865 15,842 184,023 15,842 

18,861 17,335 1,526 17,335 

261,673 0 261,673 0 

28,695 0 28,695 0 

850,625 314,009 536,616 314,009 

665,015 297,612 367,403 297,612 

200,461 80,800 119,661 80,800 

118,018 7,000 111,018 7,000 

20,228 25,392 (5,164) 25,392 

19,620 19,308 312 19,308 

141,322 692,688 (551,366) 692,688 

242,569 23,412 219,157 23,412 

1,407,234 1,146,212 261,022 1,146,212 

2,168 3,100 (932) 3,100 

2,168 3,100 (932) 3,100 

70,788,077 67,743,028 3,045,049 67,743,028 

2,575,210 

16,289,570 

$ 18,864,780 
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Central Valley 

Budget vs Actual 

For the period ended June 30, 2024 

  

  

  

  

  

  

  

  

  

  

Current Year Total Annual 

Actual FY24 Original Budget Variance Budget 

Revenue 

State Aid - Revenue Limit 

LCFF Revenue S 9,026,704 $ 6,119,923 S$ 2,906,781 S$ 6,119,923 

Economic Protection Account Funding 1,325,921 2,134,270 (808,349) 2,134,270 

State Aid - Prior Year 2,054 0 2,054 0 

In Lieu of Property Taxes 487,641 386,581 101,060 386,581 

Total State Aid - Revenue Limit 10,842,320 8,640,774 2,201,546 8,640,774 

Federal Revenue 

Federal Special Education - IDEA 111,889 80,467 31,422 80,467 

Title |, Part A - Basic Low Income 87,997 151,496 (63,499) 151,496 

Title Il, Part A - Teacher Quality 8,027 22,324 (14,297) 22,324 

Other Federal Revenue 578,195 408,030 170,165 408,030 

Federal - Prior Year Adjustments 9,059 0 9,059 0 

Total Federal Revenue 795,167 662,317 132,850 662,317 

Other State Revenue 

State Special Education - AB602 686,379 571,257 115,122 571,257 

State - Mandated Cost Reimbursement 22,682 23,169 (487) 23,169 

State - State Lottery 250,985 152,567 98,418 152,567 

Prior Year Revenues 146,458 0 146,458 0 

State - Other State Revenue 66,907 32,187 34,720 32,187 

Total Other State Revenue 1,173,411 779,180 394,231 779,180 

Other Local Revenue 

Interest Revenue 12,709 0 12,709 0 

Total Other Local Revenue 12,709 0 12,709 0 

Total Revenue 12,823,606 10,082,271 2,741,335 10,082,271 

Expenses 

Certificated Salaries 

Certificated Teachers' Salaries 2,733,482 2,427,687 305,795 2,427,687 

Certificated Teachers' Extra Duties/Stipends 0 948 (948) 948 

Certificated Pupil Support Salaries 331,704 186,996 144,708 186,996 

Certificated Supervisors' and Administrators’ Salaries 345,195 308,737 36,458 308,737 

Total Certificated Salaries 3,410,381 2,924,368 486,013 2,924,368 

Classified Salaries 

Classified Instructional Salaries 2,089 6,000 (3,911) 6,000 

Classified Support Salaries 11,998 9,611 2,387 9,611 

Classified Supervisors' and Administrators’ Salaries 124,632 44,974 79,658 44,974 

Clerical, Technical, and Office Staff Salaries 27,378 8,086 19,292 8,086 

Total Classified Salaries 166,097 68,671 97,426 68,671 

Benefits 

State Teachers' Retirement System, certificated positions 480,491 387,885 92,606 387,885 

Public Employees’ Retirement System, classified positions 0 12,875 (12,875) 12,875 

OASDI/Medicare/Alternative, certificated positions 17,168 2,957 14,211 2,957 

Medicare certificated positions 54,797 30,138 24,659 30,138 

Health and Welfare Benefits, certificated positions 1,032,308 628,524 403,784 628,524 

State Unemployment Insurance, certificated positions 11,814 168,528 (156,714) 168,528 

Workers' Compensation Insurance, certificated positions 20,182 29,100 (8,918) 29,100 

Other Benefits, certificated positions 0 0 0 0 

Total Benefits 1,616,760 1,260,007 356,753 1,260,007 

Books & Supplies 

Textbooks and Core Curricula Materials 81,219 42,300 38,919 42,300 
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Books and Other Reference Materials 

School Supplies 

Software 

Office Expense 

Business Meals 

Noncapitalized Equipment 

Total Books & Supplies 

Subagreement Services 

Special Education 

Substitute Teacher 

Security 

Other Educational Consultants 

Instructional Services 

Total Subagreement Services 

Professional/Consulting Services 

IT 

Audit and Tax 

Legal 

Professional Development 

General Consulting 

Special Activities 

Bank Charges 

Printing 

Other Taxes and Fees 

Payroll Service Fee 

Management Fee 

District Oversight Fee 

SELPA Fees 

Public Relations 

Total Professional/Consulting Services 

Facilities, Repairs & Other Leases 

Rent 

Additional Rent 

Equipment Leases 

Other Leases 

Repairs and Maintenance 

Total Facilities, Repairs & Other Leases 

Operations & Housekeeping 

Auto and Travel Expense 

Dues & Memberships 

Insurance 

Utilities 

Janitorial/Trash Removal 

Communications 

Postage and Shipping 

Total Operations & Housekeeping 

Total Expenses 

Change in Net Assets 

Net Assets, Beginning of Period 

Net Assets, End of Period 

  

  

  

  

  

  

  

  

  

1,182,287 886,520 295,767 886,520 

(5,285) 33,931 (39,216) 33,931 

828,015 420,600 407,415 420,600 

22,457 14,268 8,189 14,268 

13,996 19,666 (5,670) 19,666 

50,212 1,141,995 (1,091,783) 1,141,995 

2,172,901 2,559,280 (386,379) 2,559,280 

1,165,518 638,500 527,018 638,500 

28,030 0 28,030 0 

145 0 145 0 

166,841 615,386 (448,545) 615,386 

46,600 0 46,600 0 

1,407,134 1,253,886 153,248 1,253,886 

654,068 522,400 131,668 522,400 

101,463 5,308 96,155 5,308 

10,284 0 10,284 0 

114,379 84,073 30,306 84,073 

612,703 206,823 405,880 206,823 

40,515 0 40,515 0 

886 1,000 (114) 1,000 

445 0 445 0 

592 45,604 (45,012) 45,604 

327,307 0 327,307 0 

83,958 43,450 40,508 43,450 

74,794 86,408 (11,614) 86,408 

(58,393) 0 (58,393) 0 

206,265 93,184 113,081 93,184 

2,169,266 1,088,250 1,081,016 1,088,250 

0 38,790 (38,790) 38,790 

19,620 2,010 17,610 2,010 

2,176 2,199 (23) 2,199 

31,456 0 31,456 0 

421 0 421 0 

53,674 42,999 10,675 42,999 

101,962 37,755 64,207 37,755 

32,202 11,799 20,403 11,799 

18,565 900 17,665 900 

23 3,222 (3,199) 3,222 

0 5,600 (5,600) 5,600 

19,041 85,700 (66,659) 85,700 

39,686 2,970 36,716 2,970 

211,479 147,946 63,533 147,946 

11,207,692 9,345,407 1,862,285 9,345,407 

1,615,914 

2,585,612 

$ 4,201,526 

Powered by BoardOnTrack 43 of 1404



California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Northern California 

Budget vs Actual 

For the period ended June 30, 2024 

  

  

  

  

  

  

  

  

  

  

Current Year Total Annual 

Actual Budget Variance Budget 

Revenue 

State Aid - Revenue Limit 

LCFF Revenue S$ 15,810,424 S 13,673,696 S 2,136,728 S 13,673,696 

Economic Protection Account Funding 2,841,904 5,572,843 (2,730,939) 5,572,843 

State Aid - Prior Year (30,849) 0 (30,849) 0 

In Lieu of Property Taxes 3,061,407 2,728,393 333,014 2,728,393 

Total State Aid - Revenue Limit 21,682,886 21,974,932 (292,046) 21,974,932 

Federal Revenue 

Federal Special Education - IDEA 283,902 220,787 63,115 220,787 

Federal Special Education-Mental Health 12,678 0 12,678 0 

Title |, Part A - Basic Low Income 184,772 260,592 (75,820) 260,592 

Title Il, Part A - Teacher Quality 15,971 40,739 (24,768) 40,739 

Other Federal Revenue 523,901 0 523,901 0 

Federal - Prior Year Adjustments 20,765 0 20,765 0 

Total Federal Revenue 1,041,990 522,118 519,872 522,118 

Other State Revenue 

State Special Education - AB602 1,479,525 1,567,408 (87,883) 1,567,408 

State - Mandated Cost Reimbursement 59,096 57,694 1,402 57,694 

State - State Lottery 541,476 418,612 122,864 418,612 

Prior Year Revenues 399,547 0 399,547 0 

State - Other State Revenue 145,404 88,314 57,090 88,314 

Total Other State Revenue 2,625,048 2,132,028 493,020 2,132,028 

Other Local Revenue 

Interest Revenue 72,420 0 72,420 0 

School Fundraising 3,258 0 3,258 0 

Total Other Local Revenue 75,678 0 75,678 0 

Total Revenue 25,425,602 24,629,078 796,525 24,629,078 

Expenses 

Certificated Salaries 

Certificated Teachers' Salaries 6,351,972 6,637,727 (285,755) 6,637,727 

Certificated Teachers' Extra Duties/Stipends 0 2,592 (2,592) 2,592 

Certificated Pupil Support Salaries 775,847 511,279 264,568 511,279 

Certificated Supervisors' and Administrators’ Salaries 819,636 844,143 (24,507) 844,143 

Total Certificated Salaries 7,947,456 7,995,741 (48,285) 7,995,741 

Classified Salaries 

Classified Instructional Salaries 5,360 16,404 (11,044) 16,404 

Classified Support Salaries 28,488 26,278 2,210 26,278 

Classified Supervisors' and Administrators’ Salaries 289,645 122,969 166,676 122,969 

Clerical, Technical, and Office Staff Salaries 62,395 22,107 40,288 22,107 

Total Classified Salaries 385,888 187,758 198,130 187,758 

Benefits 

State Teachers' Retirement System, certificated positions 1,009,378 1,060,546 (51,168) 1,060,546 

OASDI/Medicare/Alternative, certificated positions 38,583 8,084 30,499 8,084 

Medicare certificated positions 129,687 82,403 47,284 82,403 

Health and Welfare Benefits, certificated positions 2,170,754 1,623,024 547,730 1,623,024 

State Unemployment Insurance, certificated positions 26,029 216,732 (190,703) 216,732 

Workers' Compensation Insurance, certificated positions 61,227 79,561 (18,334) 79,561 

Total Benefits 3,435,659 3,070,350 365,309 3,070,350 

Books & Supplies 

Textbooks and Core Curricula Materials 210,248 122,500 87,748 122,500 
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Books and Other Reference Materials 

School Supplies 

Software 

Office Expense 

Business Meals 

Noncapitalized Equipment 

Total Books & Supplies 

Subagreement Services 

Special Education 

Substitute Teacher 

Security 

Other Educational Consultants 

Instructional Services 

Total Subagreement Services 

Professional/Consulting Services 

IT 

Audit and Tax 

Legal 

  

  

  

Current Year Total Annual 

Actual Budget Variance Budget 

2,434,715 2,618,300 (183,585) 2,618,300 

17,627 1,237,836 (1,220,209) 1,237,836 

1,859,710 1,113,408 746,302 1,113,408 

66,878 40,855 26,023 40,855 

31,892 54,814 (22,922) 54,814 

133,241 802,821 (669,580) 802,821 

4,754,310 5,990,534 (1,236,224) 5,990,534 

2,404,754 1,757,700 647,054 1,757,700 

59,779 0 59,779 0 

721 0 721 0 

308,542 1,524,074 (1,215,532) 1,524,074 

95,720 217,760 (122,040) 217,760 

2,869,516 3,499,534 (630,018) 3,499,534 

1,235,126 337,280 897,846 337,280 

202,574 14,795 187,779 14,795 

70,336 84,461 (14,125) 84,461 
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Professional Development 

General Consulting 

Special Activities 

Bank Charges 

Printing 

Other Taxes and Fees 

Payroll Service Fee 

Management Fee 

District Oversight Fee 

SELPA Fees 

Public Relations 

Total Professional/Consulting Services 

Facilities, Repairs & Other Leases 

Rent 

Additional Rent 

Equipment Leases 

Other Leases 

Repairs and Maintenance 

Total Facilities, Repairs & Other Leases 

Operations & Housekeeping 

Auto and Travel Expense 

Dues & Memberships 

Insurance 

Utilities 

Janitorial/Trash Removal 

Communications 

Postage and Shipping 

Total Operations & Housekeeping 

Depreciation 

Depreciation Expense 

Total Depreciation 

Total Expenses 

Change in Net Assets 

Net Assets, Beginning of Period 

Net Assets, End of Period 

  

  

  

  

  

  

  

  

  

Current Year Total Annual 

Actual Budget Variance Budget 

257,972 234,335 23,637 234,335 

1,152,868 1,230,905 (78,037) 1,230,905 

90,253 0 90,253 0 

774 5,000 (4,226) 5,000 

949 0 949 0 

1,103 107,319 (106,216) 107,319 

698,048 0 698,048 0 

189,512 118,800 70,712 118,800 

4,219 219,749 (215,530) 219,749 

(147,917) 0 (147,917) 0 

422,652 227,801 194,851 227,801 

4,178,470 2,580,445 1,598,025 2,580,445 

75,852 126,500 (50,648) 126,500 

31,720 5,602 26,118 5,602 

1,841 6,130 (4,289) 6,130 

144,652 0 144,652 0 

9,192 15,823 (6,631) 15,823 

263,257 154,055 109,202 154,055 

222,192 91,200 130,992 91,200 

77,389 36,500 40,889 36,500 

44,555 2,600 41,955 2,600 

3,537 0 3,537 0 

10,287 16,400 (6,114) 16,400 

51,757 241,422 (189,665) 241,422 

88,199 8,278 79,921 8,278 

497,915 396,400 101,515 396,400 

56,045 0 56,045 0 

56,045 0 56,045 0 

24,388,515 23,874,817 513,698 23,874,817 

1,037,087 

3,157,326 

$ 4,194,413 
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North Bay 

Budget vs Actual 

For the period ended June 30, 2024 

Revenue 

State Aid - Revenue Limit 

LCFF Revenue 

Economic Protection Account Funding 

State Aid - Prior Year 

In Lieu of Property Taxes 

Total State Aid - Revenue Limit 

Federal Revenue 

Federal Special Education - IDEA 

Title |, Part A - Basic Low Income 

Title Il, Part A - Teacher Quality 

Other Federal Revenue 

Federal - Prior Year Adjustments 

Total Federal Revenue 

Other State Revenue 

State Special Education - AB602 

State - Mandated Cost Reimbursement 

State - State Lottery 

Prior Year Revenues 

State - Other State Revenue 

Total Other State Revenue 

Other Local Revenue 

Interest Revenue 

Total Other Local Revenue 

Total Revenue 

Expenses 

Certificated Salaries 

Certificated Teachers’ Salaries 

Certificated Teachers' Extra Duties/Stipends 

Certificated Pupil Support Salaries 

Certificated Supervisors' and Administrators’ Salaries 

Total Certificated Salaries 

Classified Salaries 

Classified Instructional Salaries 

Classified Support Salaries 

Classified Supervisors' and Administrators’ Salaries 

Clerical, Technical, and Office Staff Salaries 

Total Classified Salaries 

Benefits 

State Teachers' Retirement System, certificated positions 

OASDI/Medicare/Alternative, certificated positions 

Medicare certificated positions 

Health and Welfare Benefits, certificated positions 

State Unemployment Insurance, certificated positions 

Workers' Compensation Insurance, certificated positions 

Other Benefits, certificated positions 

Total Benefits 

Books & Supplies 

Textbooks and Core Curricula Materials 

Books and Other Reference Materials 

  

  

  

  

  

  

  

  

  

  

Current Year Total Annual 

Actual Budget Variance Budget 

$ 1,310,989 S$ 1,138,416 § 172,573 $ 1,138,416 

32,686 27,789 4,897 27,789 

2,599 0 2,599 0 

741,305 593,663 147,642 593,663 

2,087,579 1,759,868 327,711 1,759,868 

24,757 17,368 7,389 17,368 

16,208 44,245 (28,037) 44,245 

632 0 632 0 

134,891 91,340 43,551 91,340 

2,718 0 2,718 0 

179,206 152,953 26,253 152,953 

139,934 123,299 16,635 123,299 

5,177 5,174 3 5,174 

51,190 32,930 18,260 32,930 

16,777 0 16,777 0 

13,090 6,947 6,143 6,947 

226,168 168,350 57,818 168,350 

5,584 0 5,584 0 

5,584 0 5,584 0 

2,498,537 2,081,171 417,366 2,081,171 

564,963 522,414 42,549 522,414 

0 204 (204) 204 

68,765 40,239 28,526 40,239 

71,810 66,437 5,373 66,437 

705,537 629,294 76,243 629,294 

443 1,292 (849) 1,292 

2,496 2,068 428 2,068 

25,802 9,678 16,124 9,678 

5,643 1,740 3,903 1,740 

34,384 14,778 19,606 14,778 

97,309 83,468 13,841 83,468 

3,514 637 2,877 637 

11,391 6,485 4,906 6,485 

198,826 157,794 41,032 157,794 

2,417 37,571 (35,154) 37,571 

3,077 6,262 (3,185) 6,262 

(0) 0 (0) 0 

316,535 292,217 24,318 292,217 

17,435 9,300 8,135 9,300 

259,729 205,329 54,400 205,329 
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School Supplies 

Software 

Office Expense 

Business Meals 

Noncapitalized Equipment 

Total Books & Supplies 

Subagreement Services 

Special Education 

Substitute Teacher 

Security 

Other Educational Consultants 

Instructional Services 

Total Subagreement Services 

Professional/Consulting Services 

IT 

Audit and Tax 

Legal 

Professional Development 

General Consulting 

Special Activities 

Bank Charges 

Printing 

Other Taxes and Fees 

Payroll Service Fee 

Management Fee 

District Oversight Fee 

SELPA Fees 

Public Relations 

Total Professional/Consulting Services 

Facilities, Repairs & Other Leases 

Rent 

Additional Rent 

Equipment Leases 

Other Leases 

Repairs and Maintenance 

Total Facilities, Repairs & Other Leases 

Operations & Housekeeping 

Auto and Travel Expense 

Dues & Memberships 

Insurance 

Utilities 

Janitorial/Trash Removal 

Communications 

Postage and Shipping 

Total Operations & Housekeeping 

Total Expenses 

Change in Net Assets 

Net Assets, Beginning of Period 

Net Assets, End of Period 

  

  

  

  

  

  

  

  

  

  

Current Year Total Annual 

Actual Budget Variance Budget 

6,723 77,396 (70,673) 77,396 

177,334 92,411 84,923 92,411 

3,907 3,216 691 3,216 

2,768 0 2,768 0 

10,662 57,021 (46,359) 57,021 

478,557 444,673 33,883 444,673 

242,726 138,300 104,426 138,300 

5,434 0 5,434 0 

1,686 0 1,686 0 

30,615 70,826 (40,211) 70,826 

10,080 34,934 (24,854) 34,934 

290,541 244,060 46,481 244,060 

137,672 8,000 129,672 8,000 

20,999 1,165 19,834 1,165 

3,848 6,648 (2,800) 6,648 

24,159 18,445 5,714 18,445 

169,456 146,296 23,160 146,296 

5,510 0 5,510 0 

33 1,000 (967) 1,000 

86 0 86 0 

(278) 8,600 (8,878) 8,600 

63,407 0 63,407 0 

16,677 9,350 7,327 9,350 

20,291 17,599 2,692 17,599 

(16,806) 0 (16,806) 0 

35,423 19,747 15,676 19,747 

480,477 236,850 243,627 236,850 

1,292 13,777 (12,485) 13,777 

4,073 441 3,632 441 

4,746 482 4,264 482 

3,172 0 3,172 0 

225 0 225 0 

13,508 14,700 (1,192) 14,700 

19,492 15,700 3,792 15,700 

7,371 3,600 3,771 3,600 

3,775 200 3,575 200 

5 0 5 0 

0 1,500 (1,500) 1,500 

3,706 20,500 (16,794) 20,500 

8,557 652 7,905 652 

42,905 42,152 753 42,152 

2,362,444 1,918,724 443,720 1,918,724 

136,094 

792,412 

$ 928,506 
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Monterey Bay 

Budget vs Actual 

For the period ended June 30, 2024 

Revenue 

State Aid - Revenue Limit 

LCFF Revenue 

Economic Protection Account Funding 

State Aid - Prior Year 

In Lieu of Property Taxes 

Total State Aid - Revenue Limit 

Federal Revenue 

Federal Special Education - IDEA 

Federal - Prior Year Adjustments 

Total Federal Revenue 

Other State Revenue 

State Special Education - AB602 

State - Mandated Cost Reimbursement 

State - State Lottery 

Prior Year Revenues 

State - Other State Revenue 

Total Other State Revenue 

Other Local Revenue 

Interest Revenue 

Total Other Local Revenue 

Total Revenue 

Expenses 

Certificated Salaries 

Certificated Teachers’ Salaries 

Certificated Teachers' Extra Duties/Stipends 

Certificated Pupil Support Salaries 

Certificated Supervisors' and Administrators’ Salaries 

Total Certificated Salaries 

Classified Salaries 

Classified Instructional Salaries 

Classified Support Salaries 

Classified Supervisors' and Administrators’ Salaries 

Clerical, Technical, and Office Staff Salaries 

Total Classified Salaries 

Benefits 

State Teachers' Retirement System, certificated positions 

OASDI/Medicare/Alternative, certificated positions 

Medicare certificated positions 

Health and Welfare Benefits, certificated positions 

State Unemployment Insurance, certificated positions 

Workers' Compensation Insurance, certificated positions 

Total Benefits 

Books & Supplies 

Textbooks and Core Curricula Materials 

Books and Other Reference Materials 

School Supplies 

Software 

Office Expense 

Business Meals 

  

  

  

  

  

  

  

  

  

  

Current Year Total Annual 

Actual Budget Variance Budget 

S 3,327,838 S 2,870,004 S 457,834 S$ 2,870,004 

112,074 92,363 19,711 92,363 

(68,970) 0 (68,970) 0 

3,464,953 2,690,318 774,635 2,690,318 

6,835,895 5,652,685 1,183,210 5,652,685 

76,522 57,727 18,795 57,727 

5,816 0 5,816 0 

82,338 57,727 24,611 57,727 

480,060 409,815 70,245 409,815 

16,770 16,733 37 16,733 

175,522 109,450 66,072 109,450 

66,672 0 66,672 0 

44,887 23,091 21,796 23,091 

783,911 559,089 224,822 559,089 

17,601 0 17,601 0 

17,601 0 17,601 0 

7,719,745 6,269,501 1,450,244 6,269,501 

1,924,858 1,751,622 173,236 1,751,622 

0 684 (684) 684 

234,204 134,921 99,283 134,921 

244,224 222,760 21,464 222,760 

2,403,287 2,109,987 293,300 2,109,987 

1,494 4,329 (2,835) 4,329 

8,488 6,935 1,553 6,935 

87,932 32,450 55,482 32,450 

19,268 5,833 13,435 5,833 

117,182 49,547 67,635 49,547 

334,139 279,867 54,272 279,867 

12,041 2,133 9,908 2,133 

38,752 21,745 17,007 21,745 

703,226 503,880 199,346 503,880 

8,280 124,396 (116,116) 124,396 

10,466 20,996 (10,530) 20,996 

1,106,904 953,017 153,887 953,017 

57,061 30,800 26,261 30,800 

722,391 691,678 30,713 691,678 

(1,431) 56,881 (58,312) 56,881 

543,012 310,096 232,916 310,096 

15,783 10,807 4,976 10,807 

9,370 14,499 (5,129) 14,499 
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Noncapitalized Equipment 

Total Books & Supplies 

Subagreement Services 

Special Education 

Substitute Teacher 

Security 

Other Educational Consultants 

Instructional Services 

Total Subagreement Services 

Professional/Consulting Services 

IT 

Audit and Tax 

Legal 

Professional Development 

General Consulting 

Special Activities 

Bank Charges 

Printing 

Other Taxes and Fees 

Payroll Service Fee 

Management Fee 

District Oversight Fee 

SELPA Fees 

Public Relations 

Total Professional/Consulting Services 

Facilities, Repairs & Other Leases 

Rent 

Additional Rent 

Equipment Leases 

Other Leases 

Repairs and Maintenance 

Total Facilities, Repairs & Other Leases 

Operations & Housekeeping 

Auto and Travel Expense 

Dues & Memberships 

Insurance 

Utilities 

Janitorial/Trash Removal 

Communications 

Postage and Shipping 

Total Operations & Housekeeping 

Total Expenses 

Change in Net Assets 

Net Assets, Beginning of Period 

Net Assets, End of Period 

  

  

  

  

  

  

  

  

  

35,937 168,256 (132,319) 168,256 

1,382,122 1,283,017 99,105 1,283,017 

828,713 403,100 425,613 403,100 

19,164 0 19,164 0 

99 0 99 0 

97,788 455,769 (357,981) 455,769 

28,050 0 28,050 0 

973,814 858,869 114,945 858,869 

344,258 73,627 270,631 73,627 

65,197 3,913 61,284 3,913 

9,433 22,341 (12,908) 22,341 

76,377 61,983 14,394 61,983 

519,145 269,749 249,396 269,749 

20,803 0 20,803 0 

0 430 (430) 430 

304 0 304 0 

312 25,673 (25,361) 25,673 

223,823 0 223,823 0 

55,483 31,350 24,133 31,350 

70,523 56,526 13,997 56,526 

(32,400) 0 (32,400) 0 

115,523 57,987 57,536 57,987 

1,468,781 603,579 865,202 603,579 

0 34,418 (34,418) 34,418 

12,839 1,482 11,357 1,482 

296 0 296 0 

11,005 0 11,005 0 

288 0 288 0 

24,428 35,900 (11,472) 35,900 

68,740 23,800 44,940 23,800 

22,083 7,500 14,583 7,500 

13,004 700 12,304 700 

16 2,375 (2,359) 2,375 

0 4,700 (4,700) 4,700 

13,022 54,835 (41,813) 54,835 

23,990 2,190 21,800 2,190 

140,855 96,100 44,755 96,100 

7,617,371 5,990,016 1,627,355 5,990,016 

102,374 

298,587 

$ 400,961 
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Central Coast 

Budget vs Actual 

For the period ended June 30, 2024 

Revenue 

State Aid - Revenue Limit 

LCFF Revenue 

Economic Protection Account Funding 

State Aid - Prior Year 

In Lieu of Property Taxes 

Total State Aid - Revenue Limit 

Federal Revenue 

Federal Special Education - IDEA 

Federal - Prior Year Adjustments 

Total Federal Revenue 

Other State Revenue 

State Special Education - AB602 

State - Mandated Cost Reimbursement 

State - State Lottery 

Prior Year Revenues 

State - Other State Revenue 

Total Other State Revenue 

Other Local Revenue 

Interest Revenue 

Total Other Local Revenue 

Total Revenue 

Expenses 

Certificated Salaries 

Certificated Teachers’ Salaries 

Certificated Teachers' Extra Duties/Stipends 

Certificated Pupil Support Salaries 

Certificated Supervisors' and Administrators’ Salaries 

Total Certificated Salaries 

Classified Salaries 

Classified Instructional Salaries 

Classified Support Salaries 

Classified Supervisors' and Administrators’ Salaries 

Clerical, Technical, and Office Staff Salaries 

Total Classified Salaries 

Benefits 

State Teachers' Retirement System, certificated positions 

OASDI/Medicare/Alternative, certificated positions 

Medicare certificated positions 

Health and Welfare Benefits, certificated positions 

State Unemployment Insurance, certificated positions 

Workers' Compensation Insurance, certificated positions 

Total Benefits 

Books & Supplies 

Textbooks and Core Curricula Materials 

Books and Other Reference Materials 

School Supplies 

Software 

Office Expense 

Business Meals 

  

  

  

  

  

  

  

  

  

  

Current Year Total Annual 

Actual Budget Variance Budget 

S 818,242 S 673,514 $ 144,728 S 673,514 

26,984 21,991 4,993 21,991 

(1,795) 0 (1,795) 0 

843,664 664,085 179,579 664,085 

1,687,095 1,359,590 327,505 1,359,590 

18,970 13,744 5,226 13,744 

1,052 0 1,052 0 

20,022 13,744 6,278 13,744 

100,172 97,575 2,597 97,575 

3,885 3,873 12 3,873 

42,260 26,060 16,200 26,060 

11,876 0 11,876 0 

11,035 5,497 5,538 5,497 

169,229 133,005 36,224 133,005 

17,803 0 17,803 0 

17,803 0 17,803 0 

1,894,149 1,506,339 387,809 1,506,339 

456,393 399,493 56,900 399,493 

0 156 (156) 156 

55,496 30,771 24,725 30,771 

57,668 50,805 6,863 50,805 

569,557 481,225 88,332 481,225 

346 988 (642) 988 

2,004 1,581 423 1,581 

20,865 7,401 13,464 7,401 

4,592 1,330 3,262 1,330 

27,807 11,300 16,507 11,300 

80,973 63,830 17,143 63,830 

2,882 486 2,396 486 

9,157 4,960 4,197 4,960 

169,065 97,682 71,383 97,682 

1,988 28,730 (26,742) 28,730 

2,419 4,789 (2,370) 4,789 

266,485 200,477 66,008 200,477 

15,809 7,400 8,409 7,400 

196,872 162,500 34,372 162,500 

7,698 18,387 (10,689) 18,387 

131,575 69,067 62,508 69,067 

4,649 2,535 2,114 2,535 

2,390 3,402 (1,012) 3,402 
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Noncapitalized Equipment 

Total Books & Supplies 

Subagreement Services 

Nursing 

Special Education 

Substitute Teacher 

Security 

Other Educational Consultants 

Instructional Services 

Total Subagreement Services 

Professional/Consulting Services 

IT 

Audit and Tax 

Legal 

Professional Development 

General Consulting 

Special Activities 

Bank Charges 

Printing 

Other Taxes and Fees 

Payroll Service Fee 

Management Fee 

District Oversight Fee 

SELPA Fees 

Public Relations 

Total Professional/Consulting Services 

Facilities, Repairs & Other Leases 

Rent 

Additional Rent 

Equipment Leases 

Other Leases 

Repairs and Maintenance 

Total Facilities, Repairs & Other Leases 

Operations & Housekeeping 

Auto and Travel Expense 

Dues & Memberships 

Insurance 

Utilities 

Janitorial/Trash Removal 

Communications 

Postage and Shipping 

Total Operations & Housekeeping 

Total Expenses 

Change in Net Assets 

Net Assets, Beginning of Period 

Net Assets, End of Period 

  

  

  

  

  

  

  

  

  

8,245 41,407 (33,162) 41,407 

367,239 304,698 62,541 304,698 

504 0 504 0 

114,596 101,600 12,996 101,600 

7,403 0 7,403 0 

24 0 24 0 

23,820 106,522 (82,702) 106,522 

8,200 0 8,200 0 

154,546 208,122 (53,576) 208,122 

113,055 62,500 50,555 62,500 

16,777 918 15,859 918 

1,646 5,242 (3,596) 5,242 

18,453 14,543 3,910 14,543 

88,377 12,106 76,271 12,106 

4,747 0 4,747 0 

690 1,599 (909) 1,599 

72 0 72 0 

(61) 5,903 (5,964) 5,903 

53,460 0 53,460 0 

13,340 7,150 6,190 7,150 

7,208 13,596 (6,388) 13,596 

(6,197) 0 (6,197) 0 

33,734 14,753 18,981 14,753 

345,301 138,310 206,991 138,310 

0 6,520 (6,520) 6,520 

2,947 348 2,599 348 

4,571 380 4,191 380 

2,601 0 2,601 0 

69 0 69 0 

10,187 7,248 2,939 7,248 

16,941 16,000 941 16,000 

6,119 1,300 4,819 1,300 

3,042 100 2,942 100 

4 557 (553) 557 

0 900 (900) 900 

3,103 13,043 (9,940) 13,043 

6,968 0 6,968 0 

36,176 31,900 4,276 31,900 

1,777,298 1,383,280 394,018 1,383,280 

116,850 

198,205 

$ 315,055 
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California Online Public Schools 

Statement of Financial Position 

June 30, 2024 

Assets 

Current Assets 

Cash & Cash Equivalents 

Accounts Receivable 

Public Funding Receivables 

Due To/From Related Parties 

Prepaid Expenses 

Total Current Assets 

Long-term Assets 

Property & Equipment, Net 

Right-of-Use Asset, Net 

Deposits 

Total Long-term Assets 

Total Assets 

Liabilities 

Current Liabilities 

Accounts Payable 

Accrued Liabilities 

Deferred Revenue 

Operating Lease Liability, Current Portion 

Total Current Liabilities 

Long-term Liabilities 

Operating Lease Liability, Net of Current Portion 

Total Long-term Liabilities 

Total Liabilities 

Net Assets, End of Period 

Liabilities & Net Assets 

  

  
  

  

  

  
  
  
  

  

Northern 

Southern California Central Valley California North Bay Monterey Bay Central Coast Total 

S$ 26,305,198 S$ 3,261,379 S 2,487,687 $ 2,004,357 $ 2,134,569 S$ 480,397 S 36,673,587 

(6,140,312) (1,214) 4,688 (76,247) 0 43,940 (6,169,145) 

7,482,973 2,783,701 7,996,597 395,629 2,479,564 117,270 21,255,734 

3,372,223 1,220,917 214,310 (739,784) (3,189,131) (878,535) 0 

1,020,667 145,428 317,978 25,117 98,930 22,497 1,630,619 

32,040,749 7,410,211 11,021,260 1,609,072 1,523,932 (214,431) 53,390,795 

19,875 0 88,738 0 0 0 108,612 

265,335 34,236 89,870 8,559 25,677 4,279 427,956 

20,287 101 0 0 0 0 20,387 

305,497 34,337 178,608 8,559 25,677 4,279 556,955 

$ 32,346,246 $ 7,444,548 $ 11,199,868 $ 1,617,631 $ 1,549,609 $ (210,152) $ 53,947,750 

$ 2,528,518 $ 151,335 S$ 875,689 S$ 31,037 $ 114,063 S$ 23,666 S$ 3,724,308 

3,223,896 1,842,527 3,751,682 306,159 551,808 (733,028) 8,943,045 

9,339,436 1,603,514 3,112,679 409,097 719,150 220,420 15,404,295 

248,755 32,097 84,255 8,024 24,074 4,013 401,218 

15,340,605 3,629,473 7,824,305 754,317 1,409,095 (484,929) 28,472,866 

34,929 4,507 11,831 1,127 3,379 563 56,336 

34,929 4,507 11,831 1,127 3,379 563 56,336 

15,375,534 3,633,980 7,836,136 755,444 1,412,474 (484,366) 28,529,202 

16,970,712 3,810,568 3,363,732 862,188 137,135 274,214 25,418,548 

$ 32,346,246 $ 7,444,548 $ 11,199,868 $ 1,617,631 $ 1,549,609 $ (210,152) $ 53,947,750 
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California Online Public Schools 

Statement of Cash Flows 

For the period ended June 30, 2024 

Cash Flows from Operating Activites 

Change in Net Assets 

Adjustments 

Depreciation 

Adjustments 

(Increase) Decrease in Operating Assets 

Public Funding Receivables 

Grants, Contributions & Pledges Receivable 

Due from Related Parties 

Prepaid Expenses 

(Increase) Decrease in Operating Assets 

Increase (Decrease) in Operating Liabilities 

Accounts Payable 

Accrued Expenses 

Deferred Revenue 

Increase (Decrease) in Operating Liabilities 

Total Cash Flows from Operating Activites 

Change in Cash and Cash Equivalents 

Cash & Cash Equivalents, Beginning of Period 

Cash & Cash Equivalents, End of Period 

  

  

  

  

  

  

  

Southern Northern 

California Central Valley California North Bay Monterey Bay Central Coast Total 

S$ (285,339) S (546,865) S 2,768,175 S 69,307 $ 1,246,071 S$ (131,706) S$ 3,119,644 

181 0 4,671 0 0 0 4,851 

181 0 4,671 0 0 0 4,851 

(7,482,973) (2,767,130) (7,996,598) (394,368) (2,479,564) (117,270) (21,237,902) 
(664,546) 1,990 (298,518) (4,205) 0 0 (965,281) 
8,251,413 (4,122,914) (5,473,771) 423,897 1,181,435 (260,060) 0 

(223,329) (33,806) (97,743) (9,420) (34,840) (9,131) (408,269) 
(119,435) (6,921,860) (13,866,630) 15,904 (1,332,969) (386,461) (22,611,452) 

2,528,178 151,246 875,500 31,020 114,003 23,651 3,723,599 

8,102,892 859,597 1,406,875 174 (134,923) (900,727) 9,333,889 

154,910 22,487 52,347 14,541 59,716 17,196 321,197 

10,785,980 1,033,330 2,334,722 45,735 38,796 (859,880) 13,378,685 

10,381,387 (6,435,395) (8,759,062) 130,946 (48,102) (1,378,047) (6,108,272) 

10,381,387 (6,435,395) (8,759,062) 130,946 (48,102) (1,378,047) (6,108,272) 
15,923,811 9,696,774 11,246,749 1,873,411 2,182,671 1,858,443 42,781,859 

$ 26,305,198 $ 3,261,379 $ 2,487,687 $ 2,004,357 $ 2,134,569 $ 480,397 $ 36,673,587 
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Coversheet 

Student Achievement Update 

Section: Ill. Oral Reports 

Item: E. Student Achievement Update 

Purpose: FYI 

Submitted by: 

Related Material: 23_24 SY SET Data Review BM 9.10.24.pdf 

CalOPS Local Indicator Update- 2022-23.pdf 

CalCA Math Placements 2023 Board Report 23_24SY - Copy.docx (1).pdf 
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School Enhancement Target (SET) Goals 23/24 

e Grad Rate 

Every 10 weeks, 68% of 12th grade students in their 4th year of 

high school will be on track for graduation. 

e Academic 

Every 10 weeks, 50% of PLC SMART goals (math and schoolwide) 

will be met. 

e Engagement 

Every 10 weeks, 90% of students will receive 5 successful 

contacts. 

      

   

  
# California Online Public Schools 
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Grad Rate 

  

Every 10 weeks, 68% of 12th grade students in their 4th year of high 

school will be on track for graduation. 

ir California Online Public Schools 
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CalCA Schools 23/24 Grad Rate 

The data for the 23/24 graduation rate is not available in Calpads as of the date of 

this presentation. This will be presented on this once the data Is released. 

oF California Online Public Schools 
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gy Project Success (PS) Update 23/24 school year 
  

  

  

  

  

  

  

Data Description Q1 23/24 Q?2 23/24 Q3 23/24 Q4 23/24 

# of STs Enrolled 208 191 206 190 

# of STs Passed All Courses 186 179 183 162 

# of STs Passed No 4 0 1 2 

Courses 

# of Courses Passed 861 884 934 912 

# of Courses Failed 45 17 42 48 

Pass Rate 95% 98% 96% 95%             
  

oF California Online Public Schools 
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Project Success (PS) Update 23/24 school year 

  

  

  

  

   
  

  

Data Description Q5 23/24 

# of STs Enrolled 78 

# of Courses Passed 56 

> # of Courses Failed 22 

Pass Rate 72%         

oF California Online Public Schools 
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CalCA Summer School 2024 

  

Total number of Students 352 
  

Total Courses Attempted A82 
  

Total Courses Passed 369 
  

Pass Rate 73%         

oF California Online Public Schools 
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HAMPS - Community Helps Achieve My Personal Success 

23/24 SY CHAMPS Results 

e PreCHAMPS: 470/540 courses passed = 87% pass rate 
o =PreCHAMPS are our 23/24 SY incoming 9th graders who had a 1.5 GPA or lower with us as an 8th grader. 

e CHAMPS: 2322/3147 courses passes = 74% pass rate 

e Overall: 2792/3687 courses were passed last school year for our 

CHAMPS and PreCHAMPs kids = 76% pass rate 

oF California Online Public Schools 
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CT e-lem nec) koe 

What We Learned and Next Steps 
Waiting on CalPads data for graduation rate 

Project Success continue to be strong 

Addition of Q5 in PS help move the needle for most kids 

Summer School was a success but also a work in progress 

o New platform and new curriculum challenges 

Our increased focus on our credit deficient students is working 

Focus continues on how to keep students on cohort prior to their senior year through CHAMPS and 

Progress Monitoring Meetings (PMM). 

Continue the focus on Project Success 11th and 12th grade students and continue to strengthen the 

program 

Continue our efforts with PreCHAMPS and CHAMPS 

| | California Online Public Schools 
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Academic 

Every 10 weeks, 50% of PLC SMART goals (math 

and schoolwide) will be met. 

| | California Online Public Schools  
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SMART Goal Data Q4 23/24 

e Schoolwide PLCs: 

o 50% o0fSMART goals were met.    

       

e Math PLCs: 

o 64.5% of SMART goals were met. 

# California Online Public Schools 
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Academic: 

What We Learned and Next Steps 
e Continuing PLC meetings twice a month and PLC Lead meetings monthly. 

e Focus on 10 week SMART Goal development and cycles 

e Continued SMART goal discussions with grade level administration 

e Acontinued focus on iReady and MAP data in PLC planning. 

o Continuing work to make i-Ready and MAP data actionable for teachers. 

| | California Online Public Schools 
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Engagement 

Every 10 weeks, 90% of students will receive 5 

successful contacts. 

  
ir California Online Public Schools 

     

Engagement 

Every 10 weeks, 90% of students will receive 5 

successful contacts. 

  
ir California Online Public Schools 

   



gy Contact 
‘Data ‘De

talls O4 
‘23 / 21, escay September 10, 2024 at 4:00 PM 

  

e Measure - The percentage of STs that 
received 5 or more contacts from April 
2024 through June 2024 

e SharePoint Logged Contacts Report - 1c. 
Student by Month 

e Student Stage - Enrolled 
e Contact Type - Face to Face, LL - Group, LL - 

Individual, Phone Call - Successful 

    
  

oF California Online Public Schools 

Powered by BoardOnTrack 70 of 1404



California Online Public Schools - California Gnline Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Engageme nt Data - % of STs receiving 5 or more contacts in a 10 week 
period- Q4 23/24 

  

  

CalCA Q4 23/24 

school Wide 98.2% 

Elementary 98.6% 

Middle 100% 

High 97.2% 

oF California Online Public Schools 
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period- Q4 23/24 
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Engageme nt Data - % of STs receiving 5 or more contacts in a 10 week 

  

  

  

    

  

  

    

CaICA Q1 23/24 | Q2 23/24 | Q3 23/24 | Q4 23/24 

ochool Wide 97% 99.3% 97.3% 98.2% 

Elementary 97% 99.6% 99.7% 98.6% 

Middle 96% 98.2% 93.6% 100% 

High 97% 99.5% 98.7% 97.2%                   
  

oF California Online Public Schools 
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Diagnostic 3 (Spring) - 23/24 SY Participation 

  

  

I-Ready Reading MAP Reading 

93.0% 95.3% 

I-Ready Math MAP Math 

93.4% 96.8% 

oF California Online Public Schools 
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Engagement: 

What we learned and Next Steps 
e Celebrate our contact efforts! 

« Keep the momentum going into the 24/25 SY! 
e Continued focus on iReady and MAP diagnostic participation and 

data- 
iReady training 
What is the data telling us- easier access to student results for iReady and MAP 
Synchronous iReady support 
Targeted supplemental resources 
Addition of the Middle School homeroom model O

n
 
O
n
e
 

O
m
e
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- 
Thank you!! 

A Matclal@'celemiolm colli mal ii(-mceler-\a-lare, 

please reach out to me with any 

questions! 

  
| | California Online Public Schools 

 

Thank you!! 

Thank you for your time today and 

please reach out to me with any 

questions! 
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Updated Local Indicators: 22/23 TAMO Data 

CalOPS Board meeting 9/10/24 

Californa Connections Academy Central Coast 

LEAs are required to report the TAMO data (Teacher Assignment data) as part of 

the Priority 1 Local Indicator self-reflection to their governing boards. CDE 

released the 2022-23 TAMO data on 7/15/24 which was after your local 

indicators were presented to your board and public. Because this information has 

not been presented to your board and public, you are required to present it 

before it is released on the dashboard Per Ed Code 52064.5 (2) (A). 

Update based on 7/15/24 data release date: 

The LEA's Teacher Assignment Monitoring and Outcome 22/23 SY: 

  

ae) r|| 

Academic Teaching Out-of- 

School Year an Clear Field Intern Ineffective Incomplete Unknown 

California 

Connections 

Academy Central 

NA 

Coast 22-23 1.6 86.60% | 9.80% | 0.00% 0.00% 0.60% 0.00% | 4.90% 
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Updated Local Indicators: 22/23 TAMO Data 

CalOPS Board meeting 9/10/24 

Californa Connections Academy Central Valley 

LEAs are required to report the TAMO data (Teacher Assignment data) as part of 

the Priority 1 Local Indicator self-reflection to their governing boards. CDE 

released the 2022-23 TAMO data on 7/15/24 which was after your local 

indicators were presented to your board and public. Because this information has 

not been presented to your board and public, you are required to present it 

before it is released on the dashboard Per Ed Code 52064.5 (2) (A). 

Update based on 7/15/24 data release date: 

The LEA's Teacher Assignment Monitoring and Outcome 22/23 SY: 

  

ae) r|| 

Academic Teaching Out-of- 

School Year an Clear Field Intern Ineffective Incomplete Unknown 

California 

Connections 

Academy Central 

NA 

Valley 22-23 15.8 88.60% | 8.50% | 0.00% 0.00% 0.70% 0.00% | 2.40% 
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Updated Local Indicators: 22/23 TAMO Data 

CalOPS Board meeting 9/10/24 

Californa Connections Academy Monterey Bay 

LEAs are required to report the TAMO data (Teacher Assignment data) as part of 

the Priority 1 Local Indicator self-reflection to their governing boards. CDE 

released the 2022-23 TAMO data on 7/15/24 which was after your local 

indicators were presented to your board and public. Because this information has 

not been presented to your board and public, you are required to present it 

before it is released on the dashboard Per Ed Code 52064.5 (2) (A). 

Update based on 7/15/24 data release date: 

The LEA's Teacher Assignment Monitoring and Outcome 22/23 SY: 

  

ae) r|| 

Academic Teaching Out-of- 

School Year an Clear Field Intern Ineffective Incomplete Unknown NA 

California 

Connections 

Academy 

Monterey Bay 22-23 11 85.80% | 9.20% | 0.00% 0.00% 1.30% 0.00% | 3.70% 
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Updated Local Indicators: 22/23 TAMO Data 

CalOPS Board meeting 9/10/24 

Californa Connections Academy North Bay 

LEAs are required to report the TAMO data (Teacher Assignment data) as part of 

the Priority 1 Local Indicator self-reflection to their governing boards. CDE 

released the 2022-23 TAMO data on 7/15/24 which was after your local 

indicators were presented to your board and public. Because this information has 

not been presented to your board and public, you are required to present it 

before it is released on the dashboard Per Ed Code 52064.5 (2) (A). 

Update based on 7/15/24 data release date: 

The LEA's Teacher Assignment Monitoring and Outcome 22/23 SY: 

  

Total 

Academic Teaching O)bi cro) 

School Year aa onl=r-T Field Intern Ineffective Incomplete Unknown NA 

California 

Connections 

Academy 

North Bay 22-23 3.3 84.30% | 10.50% | 0.00% 0.00% 0.60% 0.00% |4.60% 
  

Powered by BoardOnTrack 79 of 1404



California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Updated Local Indicators: 22/23 TAMO Data 

CalOPS Board meeting 9/10/24 

Californa Connections Academy Northern California 

LEAs are required to report the TAMO data (Teacher Assignment data) as part of 

the Priority 1 Local Indicator self-reflection to their governing boards. CDE 

released the 2022-23 TAMO data on 7/15/24 which was after your local 

indicators were presented to your board and public. Because this information has 

not been presented to your board and public, you are required to present it 

before it is released on the dashboard Per Ed Code 52064.5 (2) (A). 

Update based on 7/15/24 data release date: 

The LEA's Teacher Assignment Monitoring and Outcome 22/23 SY: 

  

ae) r|| 

Academic Teaching Out-of- 

School Year an Clear Field Intern Ineffective Incomplete Unknown 

California 

Connections 

Academy Northern 

NA 

California 22-23 49.8 89.80% | 7.00% | 0.00% 0.40% 1.70% 0.00% | 1.10% 
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Updated Local Indicators: 22/23 TAMO Data 

CalOPS Board meeting 9/10/24 

Californa Connections Academy Southern California 

LEAs are required to report the TAMO data (Teacher Assignment data) as part of 

the Priority 1 Local Indicator self-reflection to their governing boards. CDE 

released the 2022-23 TAMO data on 7/15/24 which was after your local 

indicators were presented to your board and public. Because this information has 

not been presented to your board and public, you are required to present it 

before it is released on the dashboard Per Ed Code 52064.5 (2) (A). 

Update based on 7/15/24 data release date: 

The LEA's Teacher Assignment Monitoring and Outcome 22/23 SY: 

  

ae) r|| 

Academic Teaching Out-of- 

School Year an onl=r-T Field Intern Ineffective Incomplete Unknown NA 

California 

Connections 

Academy 

Southern 

California 22-23 170.1 | 89.10% | 5.90% | 0.00% 0.70% 2.70% 0.00% |1.60% 
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REPORT TO THE BOARD OF DIRECTORS 

CALIFORNIA CONNECTIONS ACADEMY SCHOOLS 

CalCA 9" Grade Math Placements for 2022-2023 

Presented September 10, 2024 

Overview 

This report is being provided as required by the Math Placement Policy adopted by the boards in 2016. 

Data includes 1643 students who enrolled in 9" grade prior to October 1, 2023. 99% of 9™ grade 

students were enrolled in Algebra 1, Geometry, or Algebra 2, honors and non-honors versions of these courses 

were combined for the sake of streamlining data reporting. The few students enrolled in Precalculus and 

Honors Precalculus are included in the report where applicable. Data has been rounded to whole numbers for 

the ease of interpretation. 

Table 1: Overall Math Placement Comparison 2022 vs 2023 

Statewide, CalCA 9" grade students were distributed across math placements in the following 

percentages. This table includes both 2022 and 2023 math placements as of October 1 of each year. 

Highlighted areas indicate the following information: 

When the school’s representation in Algebra 1 has decreased in 2023 OR when the school’s 

representation in Geometry/Algebra 2 has increased in 2023. 

When the school’s representation in Algebra 1 has increased in 2023 OR when the school’s 

representation in Geometry/Algebra 2 has decreased in 2023. 

  

  

    

Course 2022 2023 

Algebra 1 69% 76% 

Geomet 28% 21% 

Algebra 2 3% 3% 

  

As a school, we are showing an increase in Algebra 1 placements, and a decrease in Geometry 

placements. This trend towards decreased placement in higher level math is slightly concerning, considering 

that we saw the opposite in placement last year with a decrease in Algebra 1 placements and an increase in 

Geometry placements. 

Placement Overall 

If 8° graders take Algebra 1 and pass in 8" grade, then an on-track, college-bound student should take 

Geometry as a 9" grader. A student who takes Algebra 1 as a 9" grader would follow a traditional progression 

of Algebra 1, Geometry, Algebra 2, Pre-Calculus, and would still be on track for college acceptance. Students 

who start at Geometry in 9" grade would be able to qualify for an AP level course following a typical 4 year 

progression. 

Table 2: Math Placements 2022 Student Group Distribution 

Looking only at course level placements (combining honors and non-honors) gives a snapshot of where 

students are placed broken down by student group. The following table compares 2022 math placements 

only; representing the placement of student groups in the levels of math as compared to 2022 school-wide 

totals. Highlighted areas indicate the following information: 
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The percentage composition of that student group within CalCA. 

When a student groups’ representation in Algebra 1 is lower than the CalCA distribution OR when 

a student groups’ representation in Geometry/Algebra 2 is higher than the CalCA distribution. 

When a student groups’ representation in any math level is equal to the CalCA distribution. 

When a student groups’ representation in Algebra 1 is higher than the CalCA distribution OR when 

a student groups’ representation in Geometry/Algebra 2 is lower than the CalCA distribution. 

  

  

  

    

  

All CalCA (honors and non-honors combined 

Comparison to 

2023 Total       

    

     

  

  

    

  

        
  

    

  

        
  

    

  

     

Algebra 1 89% 

Geometry 11% 

Algebra 2 0% 

Algebra 1 61% 

Geometry 5% 

Algebra 2 33% 

Algebra 1 81% 

Geometry 19% 

Algebra 2 0% 

Algebra 1 85% 

Geometry 1% 
   

  

Algebra 2     

  

Algebra 1 

  

14%    

    

74% 

  

  

Geometry 
   

2% 
  

Algebra 2 

  

Algebra 1 

    

    

24% 

60% 

  

  

Geometry 
  

40% 
  

Algebra 2 

  

   
   

  

   

0% 

  

    Algebra 1 70% 

Geometry 5% 

Algebra 2 24%   
  

  

This table shows that during the 2022-2023 school year, all student groups with the exception of 

students in the Native Hawaiian or Other Pacific Islander category saw a decrease in Geometry placement. 

However, students in the Asian, Hispanic or Latino, Multiple Races, and White student groups had an overall 

higher representation in Algebra 2 placements as compared to their classmates of the American Indian or 

Alaska Native, Black/African American, and Native Hawaiian or Other Pacific Islander student groups. The 

2 
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question to be answered at this point is, has there been any change in overall placements when 2021 is 

compared to 2022? 

Table 3: Math Placements 2022 vs. 2023 Student Group Distribution 

The following table compares 2022 math placements to 2023 math placements. The table is displaying 

change in percentage of student groups placed in each math level. Highlighted areas indicate the following 

information: 

  

The percentage composition of that student group within CalCA. 

When a student groups’ representation in Algebra 1 has decreased in 2023 OR when a student 

groups’ representation in Geometry/Algebra 2 has increased in 2023. 

When a student groups’ representation in any math level is the same in 2022 and 2023. 
  

When a student groups’ representation in Algebra 1 has increased in 2023 OR when a student 

groups’ representation in Geometry/Algebra 2 has decreased in 2023.     

  

    

      

     
  

   

   

  

     
  

   

  

      

  

  

        

        
  

        

        
  

              

     
  

  

   

  

     

  

All CalCA (honors and non-honors combined 2022 2023 Change 

Algebra 1 15% 89% 

Geometry 25% 11% 

Algebra 2 0% 0% 

Algebra 1 34% 61% 

Geometry 47% 5% 

Algebra 2 14% 33% 

Algebra 1 78% 81% 

Geometry 22% 19% 

Algebra 2 0% 0% 

Algebra 1 76% 85% 

Geometry 22% 1% 

Algebra 2 2% 14% 

Algebra 1 69% 74% 

Geometry 28% 2% 

Algebra 2 3% 24% 

Algebra 1 15% 60% 

Geometry 25% 40% 

Algebra 2 0% 0% 

Algebra 1 68% 70% 

Geometry 30% 5% 

Algebra 2 1% 24%         

Powered by BoardOnTrack 

  
84 of 1404



California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

When comparing math placement from 2023 to 2023, there have been improvements made in the 

Native Hawaiian or Other Pacific Islander student group for Algebra placements that occurred. There was an 

increase in Geometry placements the Native Hawaiian or Other Pacific Islander student group. Algebra 2 

placements saw increases in the Asian, Multiple Races, and White student Groups. 

Summary of Findings 

This year’s findings tell us that CalCA is showing a decrease in Geometry placements across the board 

and an increase in Algebra 2 placements for students in the Asian, White, and Multiple Races student groups. 

Students in all student groups except Native Hawaiian or Other Pacific Island saw an increase in Algebra 1 

placements. As mentioned earlier, comparisons such as these in this report can be tricky due to a lack of 

control over 8" grade math placements of 9°" graders new to CalCA. CalCA does have a well-defined 

placement process and a process for placement reevaluation both when requested by a family and also after 

receipt of formative assessment data such as NWEA MAP. NWEA MAP data are analyzed by High School Math 

Department Leadership and students who show the most potential are moved to the higher math level when 

deemed appropriate. It is important to note that it is the mission of CalCA to help students achieve at the 

highest level, but they also must start at the level they exist in. Increases in higher level math placements are 

welcomed but pushing students into too high of a level, can also be damaging to their educational progress. 

The Effect of Mobility 

Pearson’s Efficacy Research Report was published on April 3, 2018. The overall focus of this report was 

to control for student mobility at both Connections Academy schools and their matched brick and mortar 

counterparts. Below is a summary of their findings. 
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Results - Phase Two: School Comparison 

Study 

% Proficient on State Tests <r 
60 Existing research 

studies do not 

account for student 

mobility - a 

dominant attribute 
of virtual school 

students. 

40 

This is the first 

time we can see 

% 
Pr
of
ic
ie
nc
y 

w
 

oO
 

  

performance 

10 through a mobility 

lens. 

2 Reading Math 

@ Connections Academy 52 34 

@ Matched Brick & Mortar 49 35 

@ Matched Virtual 44 32 

Note that in phase two mobility was calculated based on each state’s definition (see Appendix for additional details) 

@ Pearson 18 

The graph highlights a gain in reading proficiency for Connections Academy students when compared 

to their matched brick and mortar counterparts. In terms of mathematics proficiency, Connections Academy 

students only slightly underperform their matched brick and mortar counterparts. If we align mathematics 

proficiency to course placement both at CalCA and at matched brick and mortar counterparts, we can infer 

that math placements of continuing 8" grade Connections Academy students would not differ markedly to 

new to Connections Academy 9"" grade students, or we would expect to see a larger variation on math 

proficiency on standardized assessments. 

Next Steps 

This overall math placement analysis is a yearly expectation. As a result, next steps from last year will 

be continued. The status of these next steps will be recorded after each one. 

e Continue to track statistics annually - Completed and Ongoing 

e@ Continue discussion with all Math staff regarding math placement, as well as, discussions and training 

with the guidance team — Completed and Ongoing 

e Follow up in the Fall to see which students might be accelerated — Ongoing 

Monthly Math Focus Group/PLC Meetings — Started in the 19/20 school year and continue. All school 

levels participate collaborating towards the goal of improving math success schoolwide. 

e Implementations of middle school intervention math classes, starting fall of 24/25. Ongoing 

Schoolwide new math curriculum fall 24/25- completed/ongoing 
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Coversheet 

Approval of Minutes from the June 04, 2024 Annual Board Meeting 

(attached) 

Section: IV. Consent Items 

Item: A. Approval of Minutes from the June 04, 2024 Annual Board Meeting 

(attached) 

Purpose: Vote 

Submitted by: 

Related Material: 2024 06 04 board_meeting_minutes.pdf 
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~ 

  

California Online 
Public Schools 

California Online Public Schools 

Minutes 

California Online Public Schools (CalOPS) Annual Board Meeting 

Date and Time 

Tuesday June 4, 2024 at 3:30 PM 

Location 

CalOPS NorCal: 580 N. Wilma Avenue, Suite G, Ripon, CA 95366 

CalOPS SoCal: 33272 Valle Road, San Juan Capistrano, CA 92675 

1201 Cara Road, Dinuba, CA 93618 

8422 Madison Avenue, Fair Oaks, CA 95628 

3753 W. Norberry Street, Lancaster, CA 93536 

32946 Calle San Marcos, San Juan Capistrano, 92675 

9423 Reseda Blvd. Apt# 230, Northridge, CA 91324 

150 Brittain Lane, Santa Rosa, CA 95401 

1608 Lake Street, Calistoga, CA 94515 

Join Zoom Meeting 

https: //zoom.usf/93762840563 

Meeting ID: 937 6284 0563 

Dial In: +1 (669) 444-9171 ext. 93762840563# US 

This meeting is open to the public in person and via teleconference. For information about this 

meeting or for members of the public who require special accommodations to attend, contact the 

school offices: Bernie Jamero at (209) 253-1208 or Eva McGahey at (714) 248-6179 at least 24 

hours prior to the meeting. The Board packet can be made available for public review by 

contacting the school offices prior to the Board meeting in compliance with California open 

meeting law. 
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Directors Present 

A. Pulsipher (remote), B. Hartelt (remote), D. Rivas (remote), E. Pavlich, E. Wickliffe (remote), M. 

Henjum (remote) 

Directors Absent 

None 

Directors who arrived after the meeting opened 

E. Wickliffe 

Directors who left before the meeting adjourned 

B. Hartelt 

Guests Present 

A. Larsen (remote), Aali Kelly (remote), D. Hertzler, E. McGahey, H. Tamayo (remote), J. 

Colombero (remote), Jamie Zeen (remote), K. Eng (remote), L. Carter (remote), L. Dombek 

(remote), L. Johnson (remote), Marissa Carter (remote), Member of the Public (remote), Michelle 

Castillo (remote), P. Wenker (remote), R. Romero, R. Savage, S. Ford, V. Acosta 

I. Opening Items 

A. Call the Meeting to Order 

E. Pavlich called a meeting of the board of directors of California Online Public Schools to 

order on Tuesday Jun 4, 2024 at 3:37 PM. 

B. Roll Call 

CalOPS Staff 

Aali Kelly - CalOPS Instructional Coach 

Ashley Larsen - CalOPS Administrative Assistant 

Dan Hertzler - CalOPS Director of Business Services - SoCal Office 

Eva McGahey - CalOPS Administrative Assistant - SoCal Office 

Heather Tamayo - CalOPS Middle School Principal 

Jamie Zeen - CalOPS High School Math Teacher 

Julie Colombero - CalOPS Family Outreach Director 

LaChelle Carter - CalOPS Director of Finance 

Leslie Dombek - CalOPS Director of Student Achievement 

Marissa Carter - CalOPS Elementary School Assistant Principal 

Phil Wenker - Director of Student Services 

Richard Savage - CalOPS Superintendent - SoCal Office 

Richie Romero - CalOPS Deputy Superintendent - SoCal Office 

Stephen Ford - CalOPS Assistant Superintendent of Human Resources - SoCal Office 
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Viridiana Acosta - CalOPS Executive Assistant - NorCal Office 

Michelle Castillo - CalOPS High School Math Teacher 

Contracted Staff 

Kate Eng - Charter Impact Director of Client Finance 

Laura Johnson - PVS School Success Partner 

1 Member of the Public 

C. Approval of Agenda 

M. Henjum made a motion to approve the CalOPS Board Agenda for June 4, 2024. 

B. Hartelt seconded the motion. 

The board VOTED to approve the motion. 

Roll Call 

D. Rivas Aye 

E. Wickliffe Absent 

E. Pavlich Aye 

A. Pulsipher Aye 

B. Hartelt Aye 

M. Henjum Aye 

ll. Public Comment 

A. Public Comment 

The Board welcomes participation by the members of the public telephonically. To 

address an item on the agenda, before the scheduled start of the meeting, an individual 

must write their name and a short description of the agenda item on which they wish to 

comment on the card provided and submit this to the Chair, along with any materials they 

want to have distributed to Board. Individuals who wish to address the Board 

telephonically must contact the School Leader by phone or by email at least twenty four 

(24) hours before the scheduled start of the Board meeting. If the individual wants to 

provide any written materials to the Board, these should be emailed to the School Leader 

at least twenty-four (24) hours before the scheduled start of the meeting. 

The total time for any individual to present, either in person or via telephone, on an item 

on the agenda shall not exceed three (3) minutes, or six (6) minutes if the individual 

requesting to comment is a non English speaker and requires a translator, unless the 

Board grants additional time. However, in compliance with Board policy and the Brown 

Act, the Board is not permitted to discuss or take action on non-agenda items. 

Individuals desiring to make a formal presentation to the Board on an item not on the 

agenda but desiring it be placed on the agenda must provide notice and written 

submissions detailing the subject of the presentation to the School Leader at least 

fourteen (14) days prior to the meeting. Any such presentations shall not exceed fifteen 

(15) minutes in duration, unless otherwise permitted by the Chair. 
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To view the Board Public Comment Policy, visit the CalOPS Governance Page at 

https://californiaops.org/governance/ 

E. Wickliffe arrived at 3:39 PM. 

Ill. Oral Reports 

A. Superintendent's Report 

R. Savage discussed end of year festivities, some of which being the end of year festivals 

and graduation ceremonies. HS supervisors and the HR team are both participating in 

retreats. 

Updates on enrollment included being on trend for expectations. 

Staffing updates included hiring a high school principal, high school assistant principal, 

middle school assistant principal, and elementary school assistant director of student 

services. 

There wasn't much to note with authorizing districts with the business of the end of the 

year. Recent communications have been positive. R. Savage plans to reach out to the 

new Middletown Unified Superintendent to build line of communication. 

B. Principals’ Report (attached) 

M. Carter highlighted the amazing elementary staff having a successful testing season. 

Cross grade band and department communications and camaraderie made a positive 

impact with students. Staff transitioned seamlessly from state testing to i-Ready 

diagnostic assessments for reading and math. 

H. Tamayo spoke about wrapping up state testing and moving onto i-Ready 

assessments. The middle school team is also supporting families with re-enrollment at 

this time of year. H. Tamayo expressed her appreciation for the administrative team and 

their readiness to take on the year. She also expressed excitement regarding building out 

the math plus intervention course that will best serve students. 

R. Romero stepped in for A. Phillips to handle the HS update this month. He noted that 

some systems are still being activated, so there is training to come as the new systems at 

CalOPS are developed. Focus is now being directed to determining what needs to be 

done and less how it will happen. 

C. Charter Impact Financial Report for CalOPS 

K. Eng presented the consolidated financial report for the 6 CalOPS Charters. This report 

contained actuals up through April. 

Highlights: 

¢ Attendance: flat to prior forecast (locked at P2) 

* Revenue: -$760K, driven by PY Lottery 
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* Expenses:+$4.0M, driven by PVS expenses trended out through year-end 

¢ Surplus: $4.7M total(-$3.3M) 

¢ Ending Fund balance: $31.0M 

* Cash: $42.4M as of 4/30, -$5.2M to prior month 

D. Policy, Compliance, and State Accountability Report 

D. Hertzler went over policy and compliance, noting that CalOPS internally is reviewing 

and revising the previously used handbooks, replacing them with a Student and Family 

Catalog. Also finalizing financial and operational MOUs with NorCal and M Bay, approval 

in September. 

Regarding accountability, AB 2254 passed, this will affect CalOPS positively by 

showcasing additional data on student achievement. SB 1380 did not pass, so there was 

no impact on CalOPS. 

Board Bylaws will require more revisions than initially expected, so they are being revised 

by legal now and will be brought for approval in September. Notification will be sent to 

authorizing districts to notify of the changing bylaws when it is required. 

D. Hertzler announced that B. Hartelt and P. Hedrick both resigned from the board, the 

latter effective immediately, due to his acceptance of a teaching position at CalOPS. He 

stated that two positions are now open on the board and board members will be recruited 

over summer to fill the spots. If any qualified individuals are interested, they should reach 

out to D. Hertzler, E. Pavlich, or R. Savage. 

E. Student Achievement Update 

L. Dombek offered updates on the Local Indicator Report which reflects how the school is 

doing based on the 6 priorities listed: curriculum, standards, parent and family 

engagement, and school climate. Priorities are ranked 1-5 and CalOPS is at a 4 for most 

of these priorities with a few 5s. 

F. Financial Update 

L. Carter went over the funding determination. This year was only for SoCal. The 

recommendation was 100% for 4 years, next step will be going to California State Board 

of Education. Final determination should be July 7th. 

May Revise was released on May 10th, but did not have too much of an effect on 

CalOPS. Funding based off ADA will increase by 1.07%. Funding for staff is 19.1%, 

unchanged. Insurance is also unchanged at .05%. L. Carter noted that deferrals are one 

thing to keep an eye on. They have not impacted the school in the past, and likely won't if 

they occur, but they will be watched. One other piece that could affect CalOPS is being 
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required to do a spending plan for any unused funds at the end of each year. Typically 

these funds are required to be used over the course of 3 years, so this would require 

CalOPS develop annual reports when all the funds have not been spent, which would not 

be an issue. 

B. Hartelt left at 4:15 PM. 

IV. Consent Items 

A. Approval of Minutes from the May 07, 2024 Board Meeting (attached) 

B. Ratification of Special Education Service Contracts (attached) 

C. Approval of Staffing Report (attached) 

D. Approval of Expenditures over $20k (attached) 

E. Approval of Check Registry (attached) 

F. Approval of Independent Study Policy (attached) 

G. Approval of 2024-25 Uniform Complaint Procedures (attached) 

H. Approval of WGU Student Teaching Agreement Renewal (attached) 

I. Approval of 2024-25 CalOPS Board Meeting Schedule (attached) 

J. Approval of Associated Banking Resolutions (attached) 

K. Approval of Prop 28 Annual Reports (attached) 

M. Henjum made a motion to approve the consent agenda, items A-K. 

E. Pavlich seconded the motion. 

The board VOTED to approve the motion. 

Roll Call 

E. Pavlich Aye 

D. Rivas Aye 

E. Wickliffe Aye 

B. Hartelt Absent 

A. Pulsipher Aye 

M. Henjum Aye 

V. Action Items 

A. Approval of Directors to Three Year Terms 
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A. Pulsipher made a motion to approve CalOPS board members, E. Pavlich, D. Rivas 

and M. Henjum, to three year terms. 

E. Wickliffe seconded the motion. 

D. Hertzler clarified that this item will renew the terms for the 3 board members listed, 

each of which has confirmed their interest in continuing their role on the CalOPS Board of 

Directors. 

The board VOTED to approve the motion. 

Roll Call 

E. Pavlich Aye 

B. Hartelt Absent 

D. Rivas Aye 

E. Wickliffe Aye 

A. Pulsipher Aye 

M. Henjum Aye 

B. Approval of Officers for the 2024-25 School Year 

A. Pulsipher made a motion to approve the CalOPS Board of Directors Officers for the 

2024-25 school year. 

E. Wickliffe seconded the motion. 

D. Hertzler noted that the annual meeting is the time for officers to be elected. The listed 

officers are the 2023-24 officers, who may be re-elected if no changes are requested. 

The board VOTED to approve the motion. 

Roll Call 

D. Rivas Aye 

E. Pavlich Aye 

E. Wickliffe Aye 

A. Pulsipher Aye 

M. Henjum Aye 

B. Hartelt Absent 

C. Approval of 2024-25 Preliminary Budgets (attached) 

D. Rivas made a motion to approve action item C, 2024-25 Preliminary Budgets. 

E. Pavlich seconded the motion. 

K. Eng presented on the budget and went over the state budget process. She talked 

through how the May revise will affect the budget. LCFF increase is minimal. Overall 

revenue was projected conservatively with a 2% bump. Expenses were projected to 

increase due to employee salaries and benefits, but those costs are offset by the removal 

of PVS invoices. 

The board VOTED to approve the motion. 

Roll Call 

E. Wickliffe Aye 

M. Henjum Aye 

E. Pavlich Aye 
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Roll Call 

D. Rivas Aye 

B. Hartelt Absent 

A. Pulsipher Aye 

D. Approval of Education Protection Account Resolution and Budgets (attached) 

M. Henjum made a motion to approve action item D, EPA Resolution and Budgets. 

D. Rivas seconded the motion. 

K. Eng reported on the EPA budgets, approximately 9% if the expected CalOPS revenue 

for the upcoming year. These funds are not used for administrative use, typically 

allocated for salaries and benefits of certificated teachers. 

The board VOTED to approve the motion. 

Roll Call 

M. Henjum Aye 

B. Hartelt Absent 

E. Pavlich Aye 

D. Rivas Aye 

A. Pulsipher Aye 

E. Wickliffe Aye 

E. Approval of 2024-25 Consolidated Applications (attached) 

M. Henjum made a motion to approve action item E, 2024-25 Consolidated Applications. 

D. Rivas seconded the motion. 

K. Eng went over the applications for funding to the CDE, regarding Title funding. This 

year, CalOPS will opt out of Title III funding and in for Title I, Il, and IV funding. 

The board VOTED to approve the motion. 

Roll Call 

D. Rivas Aye 

E. Pavlich Aye 

A. Pulsipher Aye 

E. Wickliffe Aye 

M. Henjum Aye 

B. Hartelt Absent 

F. Approval of CalOPS Local Control and Accountability Plan (LCAP) Annual Updates 

(attached) 

M. Henjum made a motion to approve action item F, CalOPS LCAP Annual Updates. 

E. Wickliffe seconded the motion. 

L. Dombek presented the annual updates on the first initial 3 year LCAP cycle. The 

information provided here was important and contributed to the development of goals for 

upcoming LCAP. 

The board VOTED to approve the motion. 
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Roll Call 

B. Hartelt Absent 

A. Pulsipher Aye 

E. Wickliffe Aye 

D. Rivas Aye 

M. Henjum Aye 

E. Pavlich Aye 

G. Approval of CalOPS Local Control and Accountability Plans (LCAPs) (attached) 

M. Henjum made a motion to approve action item G, CalOPS LCAPs. 

E. Wickliffe seconded the motion. 

L. Dombek went over the 24-25 LCAP and discussed how the past 3 years contributed to 

goals for this LCAP. The previous LCAPs' goals were determined to still be relevant and 

only required tweaking. 3 LCAPs have CSI plans included. SoCal and NorCal did reach 

above 68% target for CSI and grad rate; there were still some demographics not reaching 

those goals, so a CSI was developed for NorCal and SoCal to give additional focus and 

support to these demographics. 

The board VOTED to approve the motion. 

Roll Call 

M. Henjum Aye 

E. Pavlich Aye 

B. Hartelt Absent 

A. Pulsipher Aye 

D. Rivas Aye 

E. Wickliffe Aye 

H. Approval of Master Contract and Authorization of the Director of Student Services 

to Negotiate, Amend, Finalize, and Execute Contracts for the 2024-2025 School 

Year (attached) 

M. Henjum made a motion to approve action item H, Master Contract and Authorization 

of the Director of Student Services to Negotiate, Amend, Finalize, and Execute Contracts 

for the 2024-2025 School Year. 

E. Wickliffe seconded the motion. 

P. Wenker explained this item will allow CalOPS to contract out for all non public school 

agency and services (outside vendors) within the parameters of the attached contract. It 

also allows P. Wenker to negotiate, amend, finalize and execute these contracts as a 

board designee. 

The board VOTED to approve the motion. 

Roll Call 

D. Rivas Aye 

M. Henjum Aye 

E. Wickliffe Aye 

E. Pavlich Aye 
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Roll Call 

A. Pulsipher Aye 

B. Hartelt Absent 

|. Approval of CalOPS Employee Handbook 24-25 (attached) 

M. Henjum made a motion to approve action item |, CalOPS Employee Handbook 24-25. 

E. Wickliffe seconded the motion. 

S. Ford explained that the employee handbook has been revised and simplified. 

D. Rivas asked about the changes 

S. Ford stated that some unnecessary items were removed from the handbook and other 

things were more thoroughly explained. Any modifications were implemented to ensure 

legal accuracy and for clarity. 

The board VOTED to approve the motion. 

Roll Call 

E. Pavlich Aye 

M. Henjum Aye 

A. Pulsipher Aye 

D. Rivas Aye 

B. Hartelt Absent 

E. Wickliffe Aye 

J. Approval of Declaration of Need 24-25 School Year (attached) 

M. Henjum made a motion to approve action item J, Declaration of Need 24-25 School 

Year. 

D. Rivas seconded the motion. 

S. Ford noted that this is an annual item that needs approval. It will be submitted to the 

CTC and allow for teachers to utilize emergency permit. 

D. Rivas asked how many were used this year. 

S. Ford answered there were about 3 in the past year. 

The board VOTED to approve the motion. 

Roll Call 

E. Wickliffe Aye 

D. Rivas Aye 

E. Pavlich Aye 

B. Hartelt Absent 

A. Pulsipher Aye 

M. Henjum Aye 

K. Approval of Marketing Summer 2024 Spending 

Powered by BoardOnTrack 97 of 1404



California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

A. Pulsipher made a motion to approve action item K, Marketing Summer 2024 Spending. 

M. Henjum seconded the motion. 

J. Colombero requested that the board approve funding for t-shirts to be passed out at 

the fall festivals. It would keep with the tradition of past years and allow CalOPS to 

spread more branded items and get the schools name out. 

The board VOTED to approve the motion. 

Roll Call 

D. Rivas Aye 

A. Pulsipher Aye 

E. Wickliffe Aye 

B. Hartelt Absent 

M. Henjum Aye 

E. Pavlich Aye 

VI. CLOSED SESSION 

A. Brown Act; California Gov't Code §54957 PUBLIC EMPLOYEE 

DISCIPLINE/DISMISSAL/RELEASE 

A. Pulsipher made a motion to move to Closed Session. 

E. Pavlich seconded the motion. 

The board VOTED to approve the motion. 

Roll Call 

A. Pulsipher Aye 

D. Rivas Aye 

E. Wickliffe Aye 

B. Hartelt Absent 

M. Henjum Aye 

E. Pavlich Aye 

Upon returning from closed session, E. Pavlich notes that no actions were taken. 

VII. Information Items 

A. Notice of Board Member Resignation 

E. Pavlich announced the resignation of board members P. Hendrick (effective 

immediately) and B. Hartelt (effective after the 2023-24 annual board meeting). She 

welcomed anyone interested in the responsibility of being on the board to approach D. 

Hertzler or R. Savage for vetting. 

A. Pulsipher inquires about limitations on spouses of current board members being on the 

board and E. Pavlich confirmed there are not. 

Vill. Closing Items 

A. 
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Adjourn Meeting 

A. Pulsipher made a motion to adjourn the CalOPS Board Meeting, and confirm next 

meeting on September 9, 2024. 

M. Henjum seconded the motion. 

The board VOTED to approve the motion. 

Roll Call 

B. Hartelt Absent 

A. Pulsipher Aye 

E. Wickliffe Aye 

E. Pavlich Aye 

D. Rivas Aye 

M. Henjum Aye 

There being no further business to be transacted, and upon motion duly made, seconded 

and approved, the meeting was adjourned at 5:04 PM. 

Respectfully Submitted, 

E. Pavlich 

Powered by BoardOnTrack 99 of 1404



California Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Coversheet 

Ratification of Special Education Service Contracts (attached) 

Section: IV. Consent Items 

Item: B. Ratification of Special Education Service Contracts (attached) 

Purpose: Vote 

Submitted by: 

Related Material: 

Stanford Youth 2023-24 Master Contract Addendum-CalOPS - FULLY EXECUTED 2024-07-09.pdf 

CalOPS Residential SPED Transportation Service Agreement - N.Pisciotta FULLY EXECUTED 202 

4-06-05.pdf 

2024-25 SPED Contracts - Addenda.pdf 

2024-25 SPED Contracts - New Providers.pdf 

2024-25 SPED Contracts - Renewals.pdf 
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California Online 
@ Public Schools 

Addendum to Master Contract 

School Year: 2023-24 

The purpose of this document is to make known certain items regarding the 

Nonpublic, Nonsectarian School/Agency Services Master 
Contract 2023-2024 between California Online Public Schools and _ Stanford 

Sierra Youth & Families. 

In consideration of the mutual promises herein, the parties, intending to be legally bound, hereby 

agree that the following constitutes additional terms and conditions to the stated contract. 

These services will be designated to California Online Public School’s students for the 

2023-2024 school year effective July 8, 2024. 

Stanford Sierra Youth & Families has agreed that during the following Extended School Year 

(ESY) weeks, total service hours will be as follows: 

¢ July 8, 2024 to August 9, 2024 - 6 hours per week at the rate of 110.00 per hour or 660.00 

per week 

The parties reaffirm that, other than what is stated in this addendum, no other terms or 

conditions of the above-mentioned original contract have been modified, negated, or amended. 

    

    

    

    

DocuSigned by: DocuSigned by: 

Signature: laura. Hunts, Signature: Plul Werder 
— CEPR OME ntz S—=S52DDB4366BE 14ES... 

Printed Name: Printed Name: Phil Wenker 
CEO 

Title: Title: Director of Student Services 
Stanford Youth Soluti dba SSYAF 

NPA/S: amore foe ousetons ema LEA: California Online Public Schools 

Dated: 7/9/2024 Dated: 7/9/2024 
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California Online 
@ Public Schools 

Residential Special Education Transportation Service Agreement 

This RESIDENTIAL SPECIAL EDUCATION TRANSPORTATION SERVICE AGREEMENT 

(“Agreement”) is entered into by and between California Online Public Schools (the “Local 

Education Agency (LEA)”), and “Parent/Guardian’”) as of June 3, 2024 (date) on 

behalf of as udent’), who Is currently enrolled in Heritage Schools, Inc., a 
residential treatment center (“RTC”). 

WHEREAS, the IEP team has determined that Student’s least restrictive environment is an 

educationally related residential placement, 

WHEREAS, such services are made available at no cost from public agencies. 

NOW, THEREFORE, the parties agree as follows: 

1. Parent/Guardian understands and agrees that LEA will provide reimbursement for travel 

expenses incurred by one (1) Parent/Guardian while visiting the Student at the RTC as 

documented in the last signed IEP. 

2. Parent/Guardian understands and agrees to notify the LEA on travel to the RTC at least 

thirty (30) calendar days in advance of the trip. Each trip will be for a maximum of 

7 days/7 nights per visit for up to 4 times per school year. Length of travel must be pre- 

approved by LEA. 

3. Parent/Guardian understands and agrees that all reimbursement requests must complete 

the Travel Reimbursement Claim Form (Exhibit A) and be accompanied by itemized, 

original dated receipts (month/day/year) within 30 days after travel ends. Payment shall 

be made by LEA within 30-45 business days of receipt of correct and completed Travel 

Reimbursement Claim Form and itemized, original dated receipts. 

4. Allowable travel expenses are defined as: 

a. Airfare — provide ticket receipt showing transaction date and amount paid 

e Round trip economy-class airfare for one (1) Parent/Guardian over the age of 18. 

e One (1) checked bag if a free bag is not provided by the airline. 

e Flight insurance is not a reimbursable expense. 

e LEA will not reimburse internet usage during a flight. 

e LEA will not reimburse tickets purchased using frequent flyer miles or personal 

credit vouchers. 
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California Online Public Schools 

Residential Special Education Transportation Service Agreement 

Page 2 of 6 

b. Rental Car Agreements — provide detailed receipt showing transaction date and amount 

paid 

e Economy or Compact car rental to transport the visiting Parent/Guardian to the 

RTC. 

e Fuel 

e Parking 

e Reimbursable costs include daily rental fees only. LEA will not reimburse for 

Personal Accident Insurance or other liability insurance offered by domestic rental 

car agencies. Anyone booking a rental car will be responsible for providing their 

own insurance and any uncovered costs associated with accidents. 

c. Taxi / Uber/ Lyft, etc. — provide receipt showing transaction date and amount paid 

e Taxi / Uber / Lyft, etc. is only allowable if a car has not been rented for the trip. 

d. Hotel 

e LEA shall reimburse the Parent/Guardian at a maximum allowable daily rate of 

$150.00, considering geographic location of RTC. 

e. Meal Reimbursement 

e Breakfast 

o Eligible only to the visiting Parent/Guardian 

o For meals that are not provided by the hotel, maximum reimbursement for 

breakfast is $20.00 per day. 

o Itemized detailed meal receipt with the transaction date is required for 

reimbursement. 

e Lunch 

o Eligible only to the visiting Parent/Guardian 

o Maximum reimbursement for lunch is $20.00 per day 

o Itemized detailed meal receipt with the transaction date is required for 

reimbursement. 

e Dinner 

o Eligible only to the visiting Parent/Guardian 

o Maximum reimbursement for dinner is $40.00 per day 

o Itemized detailed meal receipt with the transaction date is required for 

reimbursement. 

5. Non-Reimbursable Expenses — these are expenses that are not related to any LEA 

activity. Non-reimbursable expenses include but are not limited to the following: 
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California Online Public Schools 

Residential Special Education Transportation Service Agreement 

Page 3 of 6 

Alcoholic beverages 

Automobile repairs 

Baggage insurance 

Flight insurance 

Childcare 

Snacks and meals (beyond what’s provided by LEA) 

Entertainment 

In-room movies 

Medical care 

Pet care 

Traffic violation penalties 

Frequent flyer and other similar awards for hotel and car rentals 

Upgrades (air, hotel, car, etc.) 

6. This Agreement may be modified or amended only by a written document signed by 

authorized representatives of LEA and Parent/Guardian except that the LEA may 

unilaterally amend the Agreement to implement changes as required by law. 

7. The terms and conditions of this Agreement shall be governed by the laws of the State of 

California. 

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed. 

LOCAL EDUCATION AGENCY PARENT/GUARDIAN 

Pll Weve Phil wenker a 

DocuSigned by: 

  

Signature 

6/4/2024 

E1454 

  

Signature 

6/5/2024 

  

Date 

California Online Public Schools 

  

Date      

  

Printed Name 

33272 Valle 

  

Printed Name      

Road   

Address 

  

Address 
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California Online Public Schools 

Residential Special Education Transportation Service Agreement 

    

    

Page 4 of 6 

San Juan Capistrano, CA 92675 Pp 

City, State, Zip City, State, Zip 

Phone No. Fax No. Phone No. Fax No. 

Exhibit A: Travel Reimbursement Claim Form 
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EXHIBIT A: TRAVEL REIMBURSEMENT CLAIM FORM 

LEA: California Online Public Schools 
  

Person traveling: 
  

Beginning date of travel: 
  

Residential Treatment Center Address: 

Relationship of person traveling to RTC student: 

Residential Treatment Center: Heritage Schools, Inc.   

5600 North Heritage School Drive, Provo, UT 84604   

  
Ending date of travel:   

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

                    

**NON-ALLOWABLE EXPENDITURES FOR REIMBURSEMENT (include but are not limited to the following)** 

e Alcoholic beverages e In-room movies 

e Automobile repairs e Medical care 

e Baggage insurance e Petcare 

e Flight insurance e Traffic violation penalties 

e Childcare e Frequent flyer and other similar awards for hotel and car rentals 

e Snacks and meals (beyond what’s provided by LEA) e Upgrades (air, hotel, car, etc.) 

e Entertainment 

DAY 1 DAY 2 DAY 3 DAY 4 DAY 5 DAY 6 DAY 7 
DATE OF TRAVEL 

TRANSPORTATION 

(Airfare, Car Rental/Taxi) 

Airfare $ $ $ $ $ $ $ 
Car Rental S S S S $ $ $ 

Taxi/Uber/Lyft S S S $ $ $ $ 
STANDARD HOTEL RATE S S S S S S S 

(Maximum Daily Rate: $150.00) 

DAILY MEALS 

Limit per person per day: 

Breakfast (if not provided by 

hotel): $20.00 $ $ $ $ $ $ $ 
Lunch: $20.00 S S S S S S S 

Dinner: $40.00 S S S S S S S 

OTHER RELATED EXPENSES 
(Fuel, Parking, One Checked Bag if 

Free Bag not provided by airline) 

$ $ $ $ $ $ $ 
$ $ $ $ $ $ $ 

TOTAL PER DAY | $ S S S S S S 

TOTAL CLAIM AMOUNT $     

All requests for reimbursement must have this completed form and be accompanied by itemized, original dated receipts (month/day/year). No reimbursement shall be made 

without the completed form and such receipts. Receipts must specify the exact cost of each item plus total amount for which reimbursement is requested. Organize receipts by 
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date and submit no later than 30 days after travel ends. Keep copies for your files. 

Powered by BoardOnTrack 107 of 1404



DocuSigrCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

California Online 
@ Public Schools 

Addendum to Master Contract 

School Year: 2024-25 

The purpose of this document is to make known certain items regarding the Nonpublic, 

Nonsectarian School/Agency Services Master Contract 2024-2025 

between California Online Public Schools and Tasha's Training and Consulting, LLC 

(TTC4Success) 

In consideration of the mutual promises herein, the parties, intending to be legally bound, hereby agree 

that the following constitutes additional terms and conditions to the stated contract. These services will be 

designated to California Online Public School’s students for the 2024-2025 school year effective August 

28, 2024. 

Tasha's Training and Consulting, LLC (TTC4Success) has agreed that during the following weeks, total 

service hours will be as follows: 

o Approved early start dates are August 28, 2024 and August 29, 2024, superseding the previously 

released dates in the 2024-25 Master Contract. These two days will be used for CalOPS training, 

scheduling, and introductory calls to families. These two days have been approved for up to 8 hours 

per provider at $25.00 per hour. 

The parties reaffirm that, other than what is stated in this addendum, no other terms or conditions of the 

eee asia Mesa have been modified, negated, or arnertawéisne? *y: 

Tasha Mesow Plul Wrter 
    

    

    

    

Signature:\ cers 3 Signature: sboneseaeTIEe 

Printed Name: Tasna Arneson Printed Name: Phil Wenker 

Title: cro Title: Director of Student Services 

NPays: | ASUCCESS LEA: California Online Public Schools 

Dated: 0/22/2024 Dated: 6/11/2024 
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California Online 
@ Public Schools 

Addendum to Master Contract 

School Year: 2024-25 

The purpose of this document is to make known certain items regarding the Nonpublic, 

Nonsectarian School/Agency Services Master Contract 2024-2025 

between California Online Public Schools and Milestones Therapy Group, A Professional Speech- 

Language Pathology Corporation. 

In consideration of the mutual promises herein, the parties, intending to be legally bound, hereby agree 

that the following constitutes additional terms and conditions to the stated contract. These services will be 

designated to California Online Public School’s students for the 2024-2025 school year effective August 

28, 2024. 

Milestones Therapy Group, A Professional Speech-Language Pathology Corporation has agreed that 

during the following weeks, total service hours will be as follows: 

o Approved early start dates are August 28, 2024 and August 29, 2024, superseding the previously 

released dates in the 2024-25 Master Contract. These two days will be used for CalOPS training, 

scheduling, and introductory calls to families. These two days have been approved for up to 8 hours 

per provider at $25.00 per hour. 

The parties reaffirm that, other than what is stated in this addendum, no other terms or conditions of the 

above-mentigned wrtfiraPcontract have been modified, negated, or aynerkserdisnes »y: 

Praia Blumer Plul Wrter         
    

    

    

Signature: Signature: SUEISOEE TEE 

Printed Name: Printed Name: Phil Wenker 

Title: owner Title: Director of Student Services 
Milestones Therapy Group . ; . ; 

NPA/S: LEA: California Online Public Schools 

Dated; 6/13/2024 Dated: °/11/2024 
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California Online 
@ Public Schools 

Addendum to Master Contract 

School Year: 2024-25 

The purpose of this document is to make known certain items regarding the Nonpublic, 

Nonsectarian School/Agency Services Master Contract 
2024-2025 between California Online Public Schools and Behavioral Autism 

Therapies (B.A.T.). 

In consideration of the mutual promises herein, the parties, intending to be legally bound, hereby 

agree that the following constitutes additional terms and conditions to the stated contract. 

These services will be designated to California Online Public School’s students for the 

2024-2025 school year effective July 8, 2024. 

Behavioral Autism Therapies, LLC's updated contact information is as follows: 

Mia Humphreys 

2930 Inland Empire Blvd. Ste 101 

Ontario, CA 91764 

The parties reaffirm that, other than what is stated in this addendum, no other terms or conditions 

of the above-mentigned,.original contract have been modified, negafed,,.Qr amended. 

    

    

    

    

Signature: Mua umplureys Signature: Plul Wereer 
. Wa Humphreys } 8 2DDBASCOBETAES... 

Printed Name: Printed Name: Phil Wenker 

Title: Administrative Director Title: Director of Student Services 

NPA/S: Behavioral Autism Therapies, LLC LEA: California Online Public Schools 

Dated: 7/12/2024 Dated: 7/11/2024 
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California Online 
@ Public Schools 

Addendum to Master Contract 

School Year: 2024-25 

The purpose of this document is to make known certain items regarding the Nonpublic, 

Nonsectarian School/Agency Services Master Contract 2024-2025 between 

California Online Public Schools and Effectual Educational Consulting Services. 

In consideration of the mutual promises herein, the parties, intending to be legally bound, 

hereby agree that the following constitutes additional terms and conditions to the stated 

contract. These services will be designated to California Online Public School’s students for the 

2024-2025 school year effective August 28, 2024. 

EECS has agreed to extend audiological services at a 60-minute minimum at 130.00 per hour. 

The parties reaffirm that, other than what is stated in this addendum, no other terms or 

conditions of the above-mentioned original contract have been modified, negated, or amended. 

    

Signed by: DocuSigned by: 

Signature: Keawnda Boclum Signature: Plul Weurker 
. PRAT” Boc h um UZDDB4366BE me 

Printed Name: Printed Name: Phil Wenker 
    

Title: Operations Manager Title: Director of Student Services 

NPA/S: Effectual Educational Consulting Serv] eR. 
  

California Online Public Schools 

Dated: 8/7/2024 Dated: 8/7/2024 
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AMENDMENT FOR THE PHILLIPS ACADEMY AND CHARTER SCHOOLS UNDER THE EL 
DORADO CHARTER SELPA — EXCERPT FROM THE BAY AREA COLLABORATIVE 
MASTER CONTRACT (PAGES 20) 

CLASS SIZE 

a) 

b) 

c) 

When CONTRACTOR is an NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio 

of one teacher per fourteen (14) pupils. Each classroom with 2 or more students shall be assigned 

at least one paraprofessional. Upon written approval by an authorized LEA representative, class 

size may be temporarily increased by a ratio of 1 teacher to sixteen (16) pupils when necessary to 

provide services to pupils with disabilities. For any billing period where the class size has exceeded 

sixteen (16) students for five consecutive school days, the CONTRACTOR shall have a 10% 

decrease in its approved daily rate for those LEA students that exceeded sixteen (16), for those 

days (over five). 

In the event an NPS is unable to fill a vacant teaching position responsible for direct instruction to 

students, and the vacancy has direct impact on the CDE Certification of that school, the NPS shall 

develop a plan to ensure appropriate coverage of student by first utilizing existing certificated 

staff. The NPS and the LEA may agree to one 30 school day period per contract year where class 

size may be increased to ensure coverage by an appropriately credentialed teacher. Such an 

agreement shall be in writing and signed by both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs 

between the ages of three and five years, inclusive, shall also comply with the appropriate 

instructional adult to child ratios pursuant to California Education Code sections 56440 et seq. 

  

CONTRACTOR LEA — CHARTER SCHOOL 

  

The Phillips Academy California Online Public Schools 

(Name of Nonpublic School/Agency) 
(Name of LEA) 

  

— DocuSigned by: 

  

y 

C7? Fo y / at /9 f Plul Werker 8/28/2024 
od / fal teil oe - \.— 520084366BE14E4... 
(Signature & Date) (Signature & Date) 

Dr. Esther Cohen, Executive Director Phil wenker, Director of Student Services 
    (Name & Title of Authorized Representative) | (Name & Title of Authorized Representative)       
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AMENDMENT FOR THE PHILLIPS ACADEMY AND CHARTER SCHOOLS UNDER THE EL 
DORADO CHARTER SELPA — EXCERPT FROM THE BAY AREA COLLABORATIVE 
MASTER CONTRACT (PAGES 44 AND 45) 

1) PAYMENT FOR STUDENT ABSENCES 

a) For student absences beginning on the first day of quarantine or isolation consistent 

with public health protocol, when student’s symptoms allow for participation in 

instruction, CONTRACTOR shall receive payment consistent with the student’s 

approved ISA, contingent upon the provision of agreed upon services consistent with 

the Emergency Circumstances documented in the pupil’s IEP in accordance with 

Education Code section 56345(a)(9). In the event that a student's symptoms do not 

allow participation in instruction, they shall be considered absent due to illness. 

b) Two accounting/billing options are offered at the discretion of the LEA: “Excused 

Absence” or “Positive Attendance.” In neither case will CONTRACTOR bill for any 

absences during Extended School Year (ESY). 

i) Positive Attendance Method 

a) A factor of 1.055 shall be applied to all approved rates when a Positive 

Attendance method is used. Actual days of attendance without exception 

shall be counted as a unit of service. 

Excused Absence Method 

a) 

b) 

qd) 

LEA shall not be responsible for payment for more than 8 cumulative days 

of absences, for each of the first ninety days and second ninety days of 

the school year (i.e., semester), unless a written time extension is granted 

by LEA. No more than three of the 8 cumulative absences shall be 

unexcused. 

In addition to regular school year absences listed above, LEA shall not be 

responsible for more than 1 day of absence during Extended School Year 

services. 

On the 4th consecutive day of a pupil’s absence, CONTRACTOR shall 

notify LEA of such absence. If CONTRACTOR fails to provide such notice 

by the 4th day of consecutive absence, CONTRACTOR shail not be 

compensated for services delivered during continuing absence after the 

4th consecutive day of excused absence. 

All excused absences must be verified and a copy must be submitted to 

LEA with the monthly invoice. All documentation must be kept for at least 

five (5) years from the date of origination. 

Powered by BoardOnTrack 113 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

e) Only the individuals listed below may verify the reason for absence: 

(1) School or public health nurse 

(2) Physician 

(3) Principal 

(4) Teacher 

(5) School employee assigned to make such verification 

(6) Student eighteen years of age or over 

(7) Parent 

f) Any reasonable method which established the reason for the absence 

may be used: 

(1) Written note from parent, guardian, representative or adult pupil 

(over 18 or emancipated) 

(2) Telephone conversation with parent, guardian, representative, or 

adult pupil (over 18 or emancipated) 

g) Standards for excused absences are defined in the education code. 

Contractor is responsible for verification of excused absence in accordance 

with current requirements. 

  

CONTRACTOR LEA —- CHARTER SCHOOL 

  

The Phillips Academy 

(Name of Nonpublic School/Agency) 

California Online Public Schools 
  

(Name of LEA) 

  

G (Lek tp - ble 2 

aa DocuSigned by: 

Plul Werter 
\— 52DDB4366BE14E4.,, 

(Signature & Date) 

8/28/2024 

  

  
(Signature & Date) 

Dr. Esther Cohen, Executive Director 

(Name & Title of Authorized Representative)   Phil wenker, Director of Student Services 

(Name & Title of Authorized Representative)   
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GENERAL CONTRACT FOR SERVICES 

This Contract for Services is made effective as of July 1, 2024, by and between California Online 

Public Schools (“California Online Public Schools") of 33272 Valle Road, San Juan Capistrano, 
CA 92675, and Total Recall Captioning, Inc. ("Total Recall") of 29629 Canwood St., Agoura 

Hills, California 91301. 

1. DESCRIPTION OF SERVICES. Beginning on July 1, 2024, through June 30, 2025, Total 

Recall will provide to California Online Public Schools the following services (collectively, the 

"Services"): As set forth in Attachment A. 

2. PAYMENT. Payment shall be made to Total Recall Captioning, Inc., 29629 Canwood St., 

Agoura Hills, California 91301. 

California Online Public Schools agrees to pay Total Recall as follows: Pursuant to Attachment 

A. 

3. TERM. This Contract may be terminated by either party upon 30 days prior written notice to 
the other party. 

4. WORK PRODUCT OWNERSHIP. Any copyrightable works, ideas, discoveries, 

inventions, patents, products, or other information (collectively the "Work Product") developed 
in whole or in part by Total Recall in connection with the Services will be the exclusive property 

of Total Recall. 

5. CONFIDENTIALITY. California Online Public Schools and its employees, agents, or 
representatives will not at any time or in any manner, either directly or indirectly, use for the 

personal benefit of California Online Public Schools, or divulge, disclose, or communicate in any 

manner, any information that is proprietary to Total Recall. 

6. DEFAULT. The occurrence of any of the following shall constitute a material default under 

this Contract: 

a. The failure to make a required payment when due. 

b. The insolvency or bankruptcy of either party. 

c. The subjection of any of either party's property to any levy, seizure, general assignment 
for the benefit of creditors, application, or sale for or by any creditor or government agency. 

d. The failure to make available or deliver the Services in the time and manner provided for 

in this Contract. 

Page 1 of 3 
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7. REMEDIES. In addition to any and all other rights a party may have available according to 
law, if a party defaults by failing to substantially perform any provision, term or condition of this 

Contract (including without limitation the failure to make a monetary payment when due), the 
other party may terminate the Contract by providing written notice to the defaulting party. 

8. FORCE MAJEURE. If performance of this Contract or any obligation under this Contract is 

prevented, restricted, or interfered with by causes beyond either party's reasonable control 
("Force Majeure"), and if the party unable to carry out its obligations gives the other party 

prompt written notice of such event, then the obligations of the party invoking this provision 
shall be suspended to the extent necessary by such event. The term Force Majeure shall include, 

without limitation, acts of God, fire, explosion, vandalism, storm or other similar occurrence, 

orders or acts of military or civil authority, or by national emergencies, insurrections, riots, or 

wars, or strikes, lock-outs, work stoppages. The excused party shall use reasonable efforts under 
the circumstances to avoid or remove such causes of non-performance and shall proceed to 
perform with reasonable dispatch whenever such causes are removed or ceased. An act or 
omission shall be deemed within the reasonable control of a party if committed, omitted, or 

caused by such party, or its employees, officers, agents, or affiliates. 

9. ENTIRE AGREEMENT. This Contract contains the entire agreement of the parties, and 
there are no other promises or conditions in any other agreement whether oral or written 

concerning the subject matter of this Contract. This Contract supersedes any prior written or oral 
agreements between the parties. 

10. SEVERABILITY. If any provision of this Contract is held to be invalid or unenforceable for 

any reason, the remaining provisions will continue to be valid and enforceable. If a court finds 
that any provision of this Contract is invalid or unenforceable, but that by limiting such provision 

it would become valid and enforceable, then such provision will be deemed to be written, 

construed, and enforced as so limited. 

11. AMENDMENT. This Contract may be modified or amended in writing by mutual 

agreement between the parties, if the writing is signed by the party obligated under the 
amendment. 

12. GOVERNING LAW. This Contract shall be construed in accordance with the laws of the 

State of California. 

13. NOTICE. Any notice or communication required or permitted under this Contract shall be 
sufficiently given if delivered in person or by certified mail, return receipt requested, to the 

address set forth in the opening paragraph or to such other address as one party may have 
furnished to the other in writing. 

14. WAIVER OF CONTRACTUAL RIGHT. The failure of either party to enforce any 

provision of this Contract shall not be construed as a waiver or limitation of that party's right to 
subsequently enforce and compel strict compliance with every provision of this Contract. 
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15. ATTORNEY'S FEES TO PREVAILING PARTY. In any action arising hereunder or any 
separate action pertaining to the validity of this Agreement or collection of sums due, the 

prevailing party shall be awarded reasonable attorney's fees and costs, both in the trial court and 
on appeal. 

16. CONSTRUCTION AND INTERPRETATION. The rule requiring construction or 

interpretation against the drafter is waived. The document shall be deemed as if it were drafted 
by both parties in a mutual effort. 

IN WITNESS WHEREOF, the parties hereto have caused this Agreegngnt 9 pe executed by their 

duly authorized representatives as of the date first above written. for 
California Online Public Schools, and Sandy Eisenberg for Total Recall Captioning, Inc., 

effective as of the date first above written. 

  

Service Recipient: 
California Online Public Schools 

  

  

By: DocuSigned by: 

Signature: (x CaS Date: °/8/7074 
Print Name: Lachette Carter 

Department/Title: Director of Finance 
  

Service Provider: 

Total Recall Captioning, Inc. 
cuSigned 

By: Sandy Eisen Date: 5/8/2024 
  

E48223586A904E7 

Sandy Eisenberg 

President/CEO 
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= 

ae oat 29629 Canwood Street, Agoura Hills, CA 91301 
= Bus (818) 991-2413 | eFax (815) 550-8722 | Cell (818) 381-7426 

info@yourcaptioner.com | www.yourcaptioner.com 
California Certified Small Business - Certificate #1798308 | Federal Tax ID #80-0194101 

ATTACHMENT A 

CART CAPTIONER PRICE SHEET 
Effective 7/1/24-6/30/25 

Prepared for California Online Public Schools (“Client”) 

REMOTE CART: 
Per captioner: 

Remote Classroom CART: $115/hour, one-hour minimum 

Remote Meeting and Event CART: $150/hour, one-hour minimum (for IEP meetings, graduations, etc.) 
Remote Spanish CART (100% Spoken Spanish to Captioned Spanish): $180/hour, one-hour minimum 
Remote Spanish and English Bilingual CART (Both languages spoken and captioned in the same 

language): $200/hour 
15-min billing increments after one hour 

REMOTE TYPEWELL: 
Per captioner: 
Remote Classroom Typewell: $110/hour, one-hour minimum 

Remote Meeting and Event Typewell: $120/hour, one-hour minimum (for IEP meetings, graduations, etc.) 

Remote Spanish Typewell (100% Spoken Spanish to Captioned Spanish): $120/hour, one-hour minimum 
Remote Spanish and English Bilingual Typewell (Both languages spoken and captioned in the same 

language): $120/hour 
15-min billing increments after one hour 

AFTER HOURS RATES: 
From 10pm to 6am, Sundays, and Holidays — Up to 25% may be added to any rate above. 

EMERGENCY RATES (URGENT OR SAME DAY EMERGENCY): 

Up to $50 per hour may be added to any given rate. 

REMOTE CART, OTHER FOREIGN LANGUAGES:* 
Up to $50 per hour may be added to Remote Spanish or Remote Bilingual rates. 

REMOTE TYPEWELL, OTHER FOREIGN LANGUAGES:* 

Up to $25 per hour may be added to Remote Spanish or Remote Bilingual rates. 

*NOTE: OTHER THAN SPANISH, FOREIGN LANGUAGE SERVICES ARE VERY HARD TO COME BY. 

Total Recall Captioning, Inc. CART Captioning Price Sheet Page 1 of 2     
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Other Terms and Conditions 

1. 

2. 

10. 

11. 

All rates quoted are per captioner and per class or event session. 

For K-12, we generally bill from the start to the end of the captioning day, including any breaks or 
periods falling within those hours that are not captioned. If there are scheduled breaks longer than one 

hour, we will consider suspending billing during those times. 

If a class or event runs longer than the scheduled number of hours, the extra time (over and above the 

minimum) will be billed at the given rates in 15-minute increments. If extra testing or setup time is 
needed, that time will be added to invoicing. 

If a team of two captioners is deemed appropriate per the agreement of Client and Total Recall, each 
captioner and class or event session will be billed at the given rates and times. NOTE: Team 

captioning is rarely used for K-12 classes, but could be for meetings, events, or special circumstances if 
deemed necessary by agreement of Client and Total Recall. 

Preparation time: Preparation time is generally not used for K-12 classes, but may be added for special 

situations by agreement of Client and Total Recall. 

Rates include unedited CART transcripts in document format at no additional charge if requested. For 

SRT transcripts or other formats, please request a quote. 

24-Hour Full-Pay Cancellation or Change: To avoid charges, cancellations or changes must be 
received at least 24 hours in advance. The client agrees that if an assignment is canceled less than 24 
hours in advance, charges will be due for the full billing of any scheduled sessions. 

For Remote captioning: The Client will furnish available preparation info, wi-fi, and any needed 
equipment for their site to receive Remote captioning, webinar/audio links, contact person/s for logistics 

and/or urgent issues, and any other pertinent information. 

All rates above are for Remote English, Remote Spanish, or Remote Bilingual Spanish and English 

Bilingual CART captioning. For Onsite services, broadcast captioning, or other foreign languages, 

please request a quote. 

Invoicing will be per the Client's preference of weekly or monthly. 

Payments will be rendered as soon as possible upon receipt of invoices or according to the Client’s 

usual and reasonable payment disbursement schedule. After 60 days, interest accrues at the rate of 
10% per annum on unpaid balances. 

Total Recall Captioning, Inc. CART Captioning Price Sheet Page 2 of 2   
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Master Contract 
GENERAL AGREEMENT FOR NONSECTARIAN, 

NONPUBLIC SCHOOL AND AGENCY SERVICES 

LEA 

Type of Contract: 

CALIFORNIA ONLINE PUBLIC SCHOOLS: 

California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, 

California Online Public Schools Monterey Bay, 

California Online Public Schools North Bay, 

California Online Public Schools Northern California, 

California Online Public Schools Southern California 
  

Contract Year 2024-2025 
  

Nonpublic School 

Nonpublic Agency 

Master Contract for fiscal year with Individual Service Agreements (ISA) to be approved throughout the 

term of this contract. 

Individual Master Contract for a specific student incorporating the Individual Service Agreement (ISA) 

into the terms of this Individual Master Contract specific to a single student. 

Interim Contract: an extension of the previous fiscal years approved contracts and rates. The sole purpose 

of this Interim Contract is to provide for ongoing funding at the prior year’s rates for 90 days at the sole 

discretion of the LEA. Expiration Date: 

When this section is included as part of any Master Contract, the changes specified above 

shall amend Section 4 — Term of Master Contract. 

        

    
  

Powered by BoardOnTrack 121 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Table of Contents 

GENERAL PROVISIONS oo... ceeeescesecesecssecseesseeeseeeecssecsaecssesseeesesseseaseaeeseseeeeeeeeae 1 

1. MASTER CONTRACT uuu ccececesccecssecssecseesseesecssecsaecaecsessseesssssessaecaesaeengs 1 

2. CERTIFICATION AND LICENSES 00... cceeesceeecssecssecseesseeseseecsaecaesaeengs 1 

3. COMPLIANCE WITH LAWS, STATUTES, REGULATIONS... eee 2 

4 TERM OF MASTER CONTRACT). ooo. ccce cece csseceeeeseessceseceaecsessesesesseseaseaesaaeegs 2 

5 INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION 

OR TERMINATION 00... cee ee cesecsecseeeeeesecesecssecseecsesessseecssecsuecsecsesesseseseasesseeaaeegs 3 

INDIVIDUAL SERVICE AGREEMENT (“ISA”) ooo. cseeseeeeceeecesecneeseeeeeeeees 3 

» DEFINITIONS Woe cece cseeeeseccsecssecseecsesssessecssecsecseesseseesssecsaecssecseseseseseaeenaee 4 

ADMINISTRATION OF CONTRACT ooo cece csseesceecsaecssecseeeseesesesecsaecseesseseseseessaeenas 5 

8. NOTICES woe cccececesccesccsecsseceeeseseeccsecsaeceecseeesessecesecsuecsuesseseesesesaecaesagenseseeee 5 

9. MAINTENANCE OF RECORDS... cece ceceesceecnseceeeseeeecesscsaecsesseeeseseeseasenas 5 

10. SEVERABILITY CLAUSE uo. cece ccecsseceesseesecssecssecssesseesseesesssessaecsaeeaaeegs 6 

11. SUCCESSORS IN INTEREST 000. cececseeeeesecesecnsecssecseesseeseseecssecaeeaaeegs 6 

12. VENUE AND GOVERNING LAW oie eee cseeseescesecnsecssesseeseeeessssessecsaeeaaeegs 6 

13. MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO 

LEGAL AND ADMINISTRATIVE GUIDELINES 0.0... cene cree creeeeeeeeees 6 

14. TERMINATION uo. cee ccc cee cseceecseesecesecssecssecseesseseessseceascssecseesseseessseseaecsaeeaaeegs 6 

15. INSURANCE Qu. cecceeccecseeceeeseesscssecssecssecseesseeesesecascssessuesseseesssesssecsaesaaeegs 7 

16. INDEMNIFICATION AND HOLD HARMLESS 2.0 eee cee eeeceescsecnseeseeees 9 

17. INDEPENDENT CONTRACTOR... cece cee cececseeeeeeeceecnsecssecseesseeseessecsaecaessaeegs 9 

18. SUBCONTRACTING 2.0 ccececesccecssecseecseesseesesssecssecssesseesseeeesseeseaecsaeeaaeegs 9 

19. CONFLICTS OF INTEREST... cece cee cseeeseeseccsecssecseseeeesssecsaecneeseeneeeeeee 10 

20. NON-DISCRIMINATION o.oo cccecceeceecsseceeeeeeeecesecsuecssesseeseeseeesascaesaeeeeeeeeeea 10 

EDUCATIONAL PROGRAM 10... eccec cece cee cseeeseeescesecsseceeeseessssseceaecsuecsueesesesesaeesasenaeesaeegs 12 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) ..... ee eeeeeeeeeee 12 

22. GENERAL PROGRAM OF INSTRUCTION .0.. cece cee cece cess ceaecnsesaeeneeeeeees 12 

23. INSTRUCTIONAL MINUTES... cece cee cceceeccaecnsecsesseeseeseesascsueseeeeeeeeee 13 

24. CLASS SIZE. cece cccecceeccecssecseeseesesccsecsaecseecseeeeeseccsecsuecsseesesseseseesasesuesaeeeseeeeaea 13 

25. CALENDARS... ccc ccecrecseeeeeeecesscnaeceecseeesssecssecuecseeeseesessseesasenuesseeeeeeeeae 14 

26. DATA REPORTING Qc ccccescceecnsecssecseeeseeeecesecuecssesseeseesseesaecuesaeeeeeeeeee 14 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT ......... cece 15 

28. STATEWIDE ACHIEVEMENT TESTING ww. cee cece eeeecneecnseseeeeeeeens 15 

29. MANDATED ATTENDANCE AT LEA MEETINGS 1... ee eeeeeseeseceseeeeeeeenees 15 

Powered by BoardOnTrack 122 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS... eee eee eeeeee 16 

31. STUDENT DISCIPLINE... eee ccc cece eeeeceeccecsaecseecseeseseeesesecnaeeeesseenseeeeee 17 

32. TEP TEAM MEETINGS 2.00. eccec cee crseceeceeeeecesecsaeceecseeseseessssceaeceesaeeneeeeeee 18 

33. SURROGATE PARENTS AND FOSTER YOUTH 1... cece cee cnecreeeeeeeees 19 

34. DUE PROCESS PROCEEDINGS o.oo. cc ce ccsecesecnseceeseeeeecesecnaeceesaeeeeeeeeee 19 

35. COMPLAINT PROCEDURES 0... cecceceecesecnaecseecaeeseeeeeceseenaecneesaeeneeeeeee 19 

36. STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS ..... 19 

37. TRANSCRIPTS 200... cece ceecssecseeeeccecesecssecseesseseesesscsaecseecseeeseeseseseesaseeesaeeeseeeeae 20 

38. STUDENT CHANGE OF RESIDENCE .L... cece cee ceecseeeeeeecesecnaecneesaeeneeeeeen 20 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 1... cece cee cre treeeeeeeees 21 

40. PARENT ACCESS 20... cc cccecseceesesccsscssecssesssseesseecesecaecsuesseseessseesaecuesaeeeeeeeeae 21 

41. LICENSED CHILDREN’S INSTITUTION (“LCI’) CONTRACTORS AND 

RESIDENTIAL TREATMENT CENTER (“RTC”) CONTRACTORS 1... 21 

42. STATE MEAL MANDATE .W.w ccc creeeeeesceecnseceesseessesecssecsaecaeesseseeseseeeaees 22 

43. MONITORING Wee ce cece cre creeeeeeeeccsecsaecsecseeeeesecssecaecssesseseeesseeascsuesseenseeeeaea 23 

PERSONNEL ou. ceeccccec cee cececsecseeeseesscssecsseceecseessssecsaecuecsseesesesseseseaecsaecsueeseseseseeesaseaeesaeegs 23 

44. CLEARANCE REQUIREMENTS... ccc ceeeeceecsecnsecssesseesesseecsaecsueseeeeeeeeee 23 

45. STAFF QUALIFICATIONS o.oo cece ceeceeeeeeteecesecnaecseesseesessecsaecnaesaeeneeeeeaea 24 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 25 

47. STAFF ABSENCE uo... csecseceeceecssecssecsessessecssecsaecsessesssessessascsuesaeeneeeeeee 25 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT 

SCHOOL OR SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY 

AND/OR IN THE HOME 0000. ececeesceseeseeseceeecseeeecsaeeecsaecaessecsessecneseeesaeeeesaeeaeeaes 26 

HEALTH AND SAFETY MANDATES... ccccccecceecsecrseeeesesesecssecssecaeessesesssseensecaeesaengs 26 

49. HEALTH AND SAFETY uo. ccc cece ceecrseceeeeeeeecsaecsuecseesseeseeseesaecuesaeeneeeeeee 26 

50. FACILITIES AND FACILITIES MODIFICATIONS... eee cee cee creeeeeeeeee 26 

51. ADMINISTRATION OF MEDICATION .00..eceeeceec cee creeeeeeeceeecnaecneesaeeneeeeeee 27 

52. INCIDENT/ACCIDENT REPORTING... eececeseeeeseeeeseceeeeceeeecseeeeesaeeseeaeeaee 27 

53. CHILD ABUSE REPORTING wu... cece cece ccecnsecnseceeseeeeecsseenaecseesaeeneeeeeee 27 

54. SEXUAL HARASSMENT... ccc csecreeeeeeeecescsseceecseeseseeesssecsaeseesseeeeeeeeee 27 

55. REPORTING OF MISSING CHILDREN 0... cee eee eeeceecnaecneetaeeneeeeee 27 

FINANCIAL wooo cc ceccceceecssecseessessecssecsaecsaecsessssseecssecaecseeesesesseseseaecsaecsusesesesaseeesasenaecsaeegs 28 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE 
REPORTING, AND BILLING PROCEDURES eee cence cseeeeeeeeeeenaee 28 

57. RIGHT TO WITHHOLD PAYMENT 0.0... ccc ce ceecrsecreeceeteeeeecnaecneesaeeneeeeeee 29 

58. PAYMENT FROM OUTSIDE AGENCIES 200... csce ese eeeescesecnaecneeseeeeeeeees 30 

Powered by BoardOnTrack 123 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

59. PAYMENT FOR ABSENCES 00... cseeeceeceecsaecseesseeseeeeesesecsaeceesaeeneeeeeee 30 

60. LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY ............ 31 

61. INSPECTION AND AUDIT 00... ceececeeceecnsecssecseessseeesesscnaecneesaeeneeeeeeea 31 

62. RATE SCHEDULE 2... cecceeceecnseceeeseeeeccsecsaeceecseeseeeeesssecsaeeneesaeeeeeeeeee 32 

63. DEBARMENT CERTIFICATION 0... ccc ccecceecnsecsseceeeeeeesceseenaecneesaeeeeeeeeee 32 

EXHIBIT A: 2024-2025 RATES... cece ccceccescnsecssecsseeseesssesecssecsaecseeesesssessessaseaeesaeegs 35 

EXHIBIT B: 2024-2025 ISA woo cece ceeceeeeseeeecesecsseceesseesesssecssecsaecsesesesesessessasenaeeaaengs 37 

Powered by BoardOnTrack 124 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

2024-2025 CONTRACT NUMBER: 

LOCAL EDUCATION AGENCY: California Online Public Schools 
  

NONPUBLIC SCHOOL/AGENCY/RELATED SERVICES PROVIDER: 
Behavioral Autism Therapies (B.A.T.) 
  

NONPUBLIC, NONSECTARIAN SCHOOL/AGENCY SERVICES 

  

  

MASTER CONTRACT 

GENERAL PROVISIONS 

1. MASTER CONTRACT 

This Master Contract (or “Contract’’) is entered into on 7/8/24 ; between 

2. 

  

California Online Public Schools which includes California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, California Online Public Schools Monterey Bay, 
California Online Public Schools North Bay, California Online Public Schools Northern California, 

and California Online Public Schools Southern California, hereinafter referred to as the local 

educational agency ("LEA"), a member of the El_ Dorado SELPA and 
Behavioral Autism Therapies (B.A.T.) 

(nonpublic, nonsectarian school or agency), hereinafter referred to as NPS/A or “CONTRACTOR?” for the 

purpose of providing special education and/or related services to students with exceptional needs under the 
authorization of California Education Code sections 56157, 56361 and 56365 et seg. and Title 5 of the 

California Code of Regulations section 3000 et seq., AB 490 (Chapter 862, Statutes of 2003) and AB 1858 

(Chapter 914, Statutes of 2004). It is understood that this agreement does not commit the LEA to pay for 

special education and/or related services provided to any student, or CONTRACTOR to provide such 
special education and/or related services, unless and until an authorized LEA representative approves the 

provision of special education and/or related services by CONTRACTOR. 

  

Upon acceptance of a student, LEA shall submit to CONTRACTOR an Individual Service Agreement 
(hereinafter referred to as “ISA”). Unless otherwise agreed in writing, these forms shall acknowledge 

CONTRACTOR’s obligation to provide all relevant services specified in the student’s Individualized 

Education Program (hereinafter referred to as “IEP”’). The ISA shall be executed within ninety (90) days 
of a student’s enrollment. LEA and CONTRACTOR shall enter into an ISA for each student served by 

CONTRACTOR. As available and appropriate, the LEA shall make available access to any electronic IEP 

system and/or electronic database for the development of the ISA and invoices. 

Unless placement and/or services is made pursuant to an Office of Administrative Hearings (hereinafter 

referred to as “OAH”) order, a lawfully executed settlement agreement between LEA and parent or 

authorized by LEA for a transfer student pursuant to California Education Code section 56325, LEA is not 

responsible for the costs associated with NPS placement or NPS/A services until the date on which an IEP 
team meeting is convened, the IEP team determines that a NPS placement is appropriate, and the IEP is 

signed by the student’s parent. 

CERTIFICATION AND LICENSES 

CONTRACTOR shall be certified by the California Department of Education (hereinafter referred to as 

“CDE”) as a NPS/A. All NPS/A services shall be provided consistent with the area of certification and 
licensure specified by CDE Certification and as defined in California Education Code, section 56366 et seq 

and within the professional scope of practice of each provider’s license, certification, and/or credential. A 

current copy of CONTRACTOR’s NPS/A certification or a waiver of such certification issued by the CDE 
pursuant to Education Code section 56366.2 must be provided to LEA on or before the date this Agreement 

is executed by CONTRACTOR. This Master Contract shall be null and void if such certification or waiver 

1 
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is expired, revoked, rescinded, or otherwise nullified during the effective period of this Master Contract. 

Total student enrollment shall be limited to capacity as stated on CDE certification and in Section 24 of the 

Master Contract. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified and all staff persons providing services to pupils 
shall be certified and/or licensed by that state to provide, respectively, special education and related services 

and designated instruction and related services to pupils under the federal Individuals with Disabilities 

Education Act (20 U.S.C. Sec. 1400 et seq.). 

If CONTRACTOR is a licensed children’s institution (hereinafter referred to as “LCI”), CONTRACTOR 

shall be licensed by the state, or other public agency having delegated authority by contract with the state 

to license, to provide nonmedical care room and board to children, including, but not limited to, individuals 

with exceptional needs. The LCI must also comply with all licensing requirements relevant to the protection 

of the child, and have a special permit, if necessary, to meet the needs of each child so placed. If the 

CONTRACTOR operates a program outside of this State, CONTRACTOR must obtain all required licenses 

from the appropriate licensing agency in both California and in the state where the LCI is located. 

With respect to CONTRACTOR’s certification, failure to notify the LEA and CDE in writing of any 

changes in: (1) credentialed/licensed staff; (2) ownership; (3) management and/or control of the agency; (4) 
major modification or relocation of facilities; or (5) significant modification of the program may result in 

the suspension or revocation of CDE certification and/or suspension or termination of this Master Contract 
by the LEA. 

3. COMPLIANCE WITH LAWS, STATUTES, REGULATIONS 

During the term of this Master Contract, unless otherwise agreed, CONTRACTOR shall comply with all 

applicable federal, state, and local statutes, laws, ordinances, rules, policies and regulations. 

CONTRACTOR shall also comply with all applicable LEA policies and procedures unless, taking into 
consideration all of the surrounding facts and circumstances, a policy or policies or a portion of a policy 

does not reasonably apply to CONTRACTOR. CONTRACTOR hereby acknowledges and agrees that it 

accepts all risks and responsibilities for its failure to comply with LEA policies and shall indemnify LEA 
under the provisions of Section 16 of this Agreement for all liability, loss, damage and expense (including 

reasonable attorneys’ fees) resulting from or arising out of CONTRACTOR’s failure to comply with 

applicable LEA policies (e.g., those policies relating to; the provision of special education and/or related 

services, facilities for individuals with exceptional needs, student enrollment and transfer, student inactive 

status, corporal punishment, student discipline, and positive behavior interventions). 

CONTRACTOR acknowledges and understands that LEA may report to the CDE any violations of the 
provisions of this Master Contract; and that this may result in the suspension and/or revocation of CDE 

nonpublic school/agency certification pursuant to California Education Code section 56366.4(a). 

4. TERM OF MASTER CONTRACT 

The term of this Master Contract shall be from July 1, 2024 to June 30, 2025 (Title 5 California Code of 

Regulations section 3062(a)) unless otherwise stated. Neither the CONTRACTOR nor the LEA is required 

to renew this Master Contract in subsequent contract years. The parties acknowledge that any subsequent 
Master Contract is to be re-negotiated prior to June 30, 2024. In the event the contract negotiations are not 

agreed to by June 30", the most recently executed Master Contract will remain in effect for 90 days. (Title 

5 California Code of Regulations section 3062(d)) No Master Contract will be offered unless and until all 
of the contracting requirements have been satisfied. The offer of a Master Contract to a CONTRACTOR 

is at the sole discretion of the LEA. 

The provisions of this Master Contract apply to CONTRACTOR and any of its employees or independent 
contractors. Notice of any change in CONTRACTOR’s ownership or authorized representative shall be 
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provided in writing to LEA within thirty (30) calendar days of change of ownership or change of authorized 

representative. 

5. INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION OR 
TERMINATION 

This Master Contract includes each ISA and they are incorporated herein by this reference. This Master 

Contract supersedes any prior or contemporaneous written or oral understanding or agreement. This Master 
Contract may be amended only by written amendment executed by both parties. 

CONTRACTOR shall provide the LEA with information as requested in writing to secure a Master Contract 
or a renewal. 

At aminimum, such information shall include copies of current teacher credentials and clearance, insurance 

documentation and CDE certification. The LEA may require additional information as applicable. If the 
application packet is not completed and returned to District, no Master Contract will be issued. If 

CONTRACTOR does not return the Master Contract to LEA duly signed by an authorized representative 

within ninety (90) calendar days of issuance by LEA, the new contract rates will not take effect until the 
newly executed Master Contract is received by LEA and will not be retroactive to the first day of the new 

Master Contract’s effective date. If CONTRACTOR fails to execute the new Master Contract within such 

ninety-day period, all payments shall cease until such time as the new Master Contract for the current school 
year is signed and returned to LEA by CONTRACTOR. (California Education Code section 56366(c)(1) 

and (2)). In the event that this Master Contract expires or terminates, CONTRACTOR shall continue to be 

bound to all of the terms and conditions of the most recent executed Master Contract between 

CONTRACTOR and LEA for so long as CONTRACTOR is servicing authorized students at the discretion 
of the LEA. 

6. INDIVIDUAL SERVICE AGREEMENT (“ISA”) 

This Agreement shall include an ISA developed for each student to whom CONTRACTOR is to provide 
special education and/or related services. An ISA shall only be issued for students enrolled with the 

approval of the LEA pursuant to Education Code section 56366 (a)(2)(A). An ISA may be effective for 

more than one contract year provided that there is a concurrent Master Contract in effect. In the event that 
this Master Contract expires or terminates, CONTRACTOR, shall continue to be bound to all of the terms 

and conditions of the most recent executed ISAs between CONTRACTOR and LEA for so long as 

CONTRACTOR is servicing authorized students. 

Any and all changes to a student’s educational placement/program provided under this Master Contract 

and/or an ISA shall be made solely on the basis of a revision to the student’s IEP or by written agreement 

between the parent and LEA. At any time during the term of this Master Contract, a student’s parent, 
CONTRACTOR, or LEA may request a review of a student’s IEP subject to all procedural safeguards 

required by law. 

Unless otherwise provided in this Master Contract, the CONTRACTOR shall provide all services specified 

in the IEP unless the CONTRACTOR and the LEA agree otherwise in the ISA. (California Education Code 

sections 56366(a) (5) and 3062(e)). In the event the CONTRACTOR is unable to provide a specific service 

at any time during the life of the ISA, the CONTRACTOR shall notify the LEA in writing within five (5) 
business days of the last date a service was provided. CONTRACTOR shall provide any and all subsequent 

compensatory service hours awarded to student as a result of lack of provision of services while student 

was served by the NPS/A. 

If a parent or LEA contests the termination of an ISA by initiating a due process proceeding with the OAH, 

CONTRACTOR shall abide by the “stay-put” requirement of state and federal law unless the parent agrees 
otherwise or an Interim Alternative Educational Setting is deemed lawful and appropriate by LEA or OAH 

consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. CONTRACTOR shall adhere 

to all LEA requirements concerning changes in placement. 
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Disagreements between LEA and CONTRACTOR concerning the formulation of an ISA or the Master 

Contract may be appealed to the County Superintendent of Schools of the County where the LEA is located, 
or the State Superintendent of Public Instruction pursuant to the provisions of California Education Code 

section 56366(c) (2). 

7. DEFINITIONS 

The following definitions shall apply for purposes of this contract: 

a. The term “CONTRACTOR” means a nonpublic, nonsectarian school/agency certified by the 

California Department of Education and its officers, agents, and employees. 

The term “authorized LEA representative” means a LEA administrator designated to be responsible 

for NPS/A. It is understood, a representative of the Special Education Local Plan Area (SELPA) 

of which the LEA is a member is an authorized LEA representative in collaboration with the LEA. 

The LEA maintains sole responsibility for this Contract, unless otherwise specified in this Contract. 

The term “credential” means a valid credential, life diploma, permit, or document in special 

education or pupil personnel services issued by, or under the jurisdiction of, the State Board of 
Education if issued prior to 1970 or the California Commission on Teacher Credentialing, which 

entitles the holder thereof to perform services for which certification qualifications are required as 
defined in Title 5 of the California Code of Regulations section 3001(g). 

The term “qualified” means that a person holds a certificate, permit or other document equivalent 
to that which staff in a public school are required to hold to provide special education and related 

services and has met federal and state certification, licensing, registration, or other comparable 

requirements which apply to the area in which the individual is providing special education or 

related services, including those requirements set forth in Title 34 of the Code of Federal 

Regulations sections 200.56 and 200.58, and those requirements set forth in Title 5 of the California 
Code of Regulations Sections 3064 and 3065, and adheres to the standards of professional practice 

established in federal and state law or regulation, including the standards contained in the California 

Business and Professions Code. 

Nothing in this definition shall be construed as restricting the activities in services of a graduate 

needing direct hours leading to licensure, or of a student teacher or intern leading to a graduate 

degree at an accredited or approved college or university, as authorized by state laws or regulations. 
(Title 5 of the California Code of Regulations Section 3001 (r)). 

The term “license” means a valid non-expired document issued by a licensing agency within the 
Department of Consumer Affairs or other state licensing office authorized to grant licenses and 

authorizing the bearer of the document to provide certain professional services or refer to 

themselves using a specified professional title including but not limited to mental health and board 

and care services at a residential placement. Ifa license is not available through an appropriate 
state licensing agency, a certificate of registration with the appropriate professional organization at 

the national or state level which has standards established for the certificate that are equivalent to 

a license shall be deemed to be a license as defined in Title 5 of the California Code of Regulations 
section 3001(I). 

“Parent” means: 

i. abiological or adoptive parent; unless the biological or adoptive parent does not have legal 

authority to make educational decisions for the child, 
ii. a guardian generally authorized to act as the child’s parent or authorized to make 

educational decisions for the child, 
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iii. an individual acting in the place of a biological or adoptive parent, including a grandparent, 

stepparent, or other relative with whom the child lives, or an individual who is legally 

responsible for the child’s welfare, 
iv. a Surrogate parent, 

v. a foster parent if the authority of the biological or adoptive parent to make educational 

decisions on the child’s behalf has been specifically limited by court order in accordance 
with Code of Federal Regulations 300.30(b)(1) or (2). 

Parent does not include the state or any political subdivision of government or the NPS/A under 

contract with the LEA for the provision of special education or designated instruction and services 
for a child. (California Education Code section 56028). 

g. The term “days” means calendar days unless otherwise specified. 

h. The phrase “billable day” means a school day in which instructional minutes meet or exceed those 

in comparable LEA programs. 

i. The phrase “billable day of attendance” means a school day as defined in California Education 

Code Section 46307, in which a student is in attendance and in which instructional minutes meet 

or exceed those in comparable LEA programs unless otherwise stipulated in an IEP or ISA. 

j. It is understood that the term “Master Contract” also means “Contract” and is referred to as such in 
this document. 

ADMINISTRATION OF CONTRACT 

8. NOTICES 

All notices provided for by this Contract shall be in writing. Notices shall be mailed, emailed, or delivered 

by hand and shall be effective as of the date of receipt by addressee. 

All notices mailed or emailed to LEA shall be addressed to the person and address as indicated on the 

signature page of this Master Contract. Notices to CONTRACTOR shall be addressed as indicated on 

signature page of this Master Contract. 

9. MAINTENANCE OF RECORDS 

All records shall be maintained by CONTRACTOR as required by state and federal laws and regulations. 
Notwithstanding the foregoing sentence, CONTRACTOR shall maintain all records for at least five (5) 

years after the termination of this Master Contract. For purposes of this Master Contract, “records” shall 

include, but not be limited to student records as defined by California Education Code section 49061(b) 
including electronically stored information; registers and roll books of teachers and/or daily service 

providers; daily service logs and notes and other documents used to record the provision of related services 
including supervision; daily service logs and notes used to record the provision of services provided through 

additional instructional assistants, NPA behavior intervention aides, and bus aides; behavior emergency 

reports (BER); incident reports; notification of injuries; absence verification records (parent/doctor notes, 

telephone logs, and related documents) if the CONTRACTOR is funded for excused absences, however, 

such records are not required if positive attendance is required; bus rosters; staff lists specifying credentials 
held and documents evidencing other staff qualifications, social security numbers, dates of hire, and dates 

of termination; records of employee training and certification, , including verification of behavior training 
consistent with 56366.1; staff time sheets; non-paid staff and volunteer sign-in sheets; transportation and 

other related services subcontracts; school calendars; bell/class schedules when applicable; liability and 

worker’s compensation insurance policies; state NPS/A certifications; by-laws, if applicable; lists of current 
board of directors/trustees, if incorporated; statement of income and expenses; general journals; cash 

receipts and disbursement books; general ledgers and supporting documents; documents evidencing 
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10. 

11. 

12. 

13. 

14. 

financial expenditures; federal/state payroll quarterly reports; evidence of electronic payments; and bank 

statements and canceled checks or facsimile thereof. 

CONTRACTOR shall maintain student records in a secure location to ensure confidentiality and prevent 

unauthorized access. CONTRACTOR shall maintain a current list of the names and positions of 

CONTRACTOR’s employees who have access to confidential records. CONTRACTOR shall maintain an 
access log for each student’s record which lists all persons, agencies, or organizations requesting or 

receiving information from the record. Such log shall be maintained as required by California Education 

Code section 49064 and include the name, title, agency/organization affiliation, date/time of access for each 

individual requesting or receiving information from the student’s record, and a description of the record(s) 
provided. Such log needs to record access to the student’s records by: (a) the student’s parent; (b) an 

individual to whom written consent has been executed by the student’s parent; or (c) employees of LEA or 

CONTRACTOR having a legitimate educational interest in requesting or receiving information from the 
record. CONTRACTOR/LEA shall maintain copies of any written parental concerns granting access to 

student records. For purposes of this paragraph, “employees of LEA or CONTRACTOR?” do not include 

subcontractors. CONTRACTOR shall grant the following access to student records, (a) the student’s 

parent; (b) employees of LEA or CONTRACTOR having a legitimate educational interest in requesting or 
receiving information from the record, and comply with parents’ requests for copies of student records, as 

required by state and federal laws and regulations. CONTRACTOR agrees, in the event of school or agency 

closure, to forward student records within ten (10) business days to LEA. These shall include, but not 
limited to, current transcripts, IEP/IFSPs, BER’s, incident reports, notification of injuries and all other 

relevant reports. LEA and/or SELPA shall have access to and receive copies of any and all records upon 
request within five (5) business days. 

SEVERABILITY CLAUSE 

If any provision of this agreement is held, in whole or in part, to be unenforceable for any reason, the 

remainder of that provision and of the entire agreement shall be severable and remain in effect. 

SUCCESSORS IN INTEREST 

This contract binds CONTRACTOR’s successors and assignees. CONTRACTOR shall notify the LEA 
of any change of ownership or corporate control. 

VENUE AND GOVERNING LAW 

The laws of the State of California shall govern the terms and conditions of this contract with venue in the 

County where the LEA is located. 

MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO LEGAL AND 
ADMINISTRATIVE GUIDELINES 

This Master Contract may be modified or amended by the LEA to conform to administrative and statutory 

guidelines issued by any state, federal or local governmental agency. The party seeking such modification 
shall provide the LEA and/or CONTRACTOR thirty (30) days’ notice of any such changes or modifications 

made to conform to administrative or statutory guidelines and a copy of the statute or regulation upon which 

the modification or changes are based. 

TERMINATION 

This Master Contract or ISA may be terminated for cause. The cause shall not be the availability of a public 

class initiated during the period of the contract unless the parent agrees to the transfer of the student to the 

public school program at an IEP team meeting. To terminate the contract either party shall give no less 

than twenty (20) days prior written notice (California Education Code section 56366(a)(4)). At the time of 
termination, CONTRACTOR shall provide to LEA any and all documents CONTRACTOR is required to 

maintain under this Master Contract. ISAs are void upon termination of this Master Contract, as provided 
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15. 

in Section 5 or 6. CONTRACTOR or LEA may terminate an ISA for cause. To terminate the ISA, either 

party shall give twenty (20) days prior written notice. 

INSURANCE 

CONTRACTOR shall, at CONTRACTOR’S sole cost and expense, maintain in full force and effect, during 

the term of this Contract, the following insurance coverage from a California licensed and/or admitted 

insurer with an A minus (A-), VII, or better rating from A.M. Best, sufficient to cover any claims, damages, 
liabilities, costs and expenses (including counsel fees) arising out of or in connection with 

CONTRACTOR's fulfillment of any of its obligations under this Agreement or either party's use of the 

work or any component or part thereof: 

PART I - INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AND AGENCIES 

A. Commercial General Liability Insurance, including both bodily injury and property damage, 
with limits as follows: 

$2,000,000 per occurrence 
$ 500,000 fire damage 
$ 5,000 medical expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$2,000,000 products/completed operations aggregate 

The policy may not contain an exclusion for coverage of claims arising from claims for sexual 

molestation or abuse. In the event that CONTRACTOR’s policy should have an exclusion for 
sexual molestation or abuse claims, then CONTRACTOR shall be required to procure a 

supplemental policy providing such coverage. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 
Code adequate to protect the CONTRACTOR from claims that may arise from its operations 

pursuant to the Workers' Compensation Act (Statutory Coverage). The Workers’ 

Compensation Insurance coverage must also include Employers Liability coverage with limits 

of $1,000,000/$1,000,000/$1,000,000. 

C. Commercial Auto Liability Insurance for all owned, non-owned or hired automobiles with 

a $1 million combined single limit. 

If no owned automobiles, then only hired and non-owned is required. 

If CONTRACTOR uses a vehicle to travel to/from school sites, between schools and/or to/from 

students’ homes or other locations as approved service locations by the LEA, CONTRACTOR 

must comply with State of California auto insurance requirements. 

D. Errors & Omissions (E & O)/Malpractice (Professional Liability) coverage, 
including Sexual Molestation and Abuse coverage, unless that coverage is 

afforded elsewhere in the Commercial General Liability policy by 

endorsement or separate policy, with the following limits: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
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E. CONTRACTOR, upon execution of this Contract and periodically thereafter upon request, 

shall furnish the LEA with certificates of insurance evidencing such coverage. The certificate 

of insurance shall include a ten (10) day non-renewal notice provision. The Commercial 
General Liability and Automobile Liability policy shall name the LEA and the Board of 

Education additional insured’s premiums on all insurance policies and shall be paid by 

CONTRACTOR and shall be deemed included in CONTRACTOR’s obligations under this 
contract at no additional charge. 

F. Any deductibles or self-insured retentions above $100,000 must be declared to and approved by 
the LEA. At its option, LEA may require the CONTRACTOR, at the CONTRACTOR’s sole 

cost, to: (a) cause its insurer to reduce to levels specified by the LEA or eliminate such deductibles 
or self-insured retentions with respect to the LEA, its officials and employees, or (b) procure a 

bond guaranteeing payment of losses and related investigation. 

G. For any claims related to the services performed in connection with this Master Contract, the 

CONTRACTOR’ insurance coverage shall be the primary insurance with respect to the LEA, its 

subsidiaries, officials and employees. Any insurance or self-insurance maintained by the LEA, 
its subsidiaries, officials and employees shall be excess of the CONTRACTOR's insurance and 

shall not contribute with it. 

H. All Certificates of Insurance must reference the contract number, name of the school or agency 

submitting the certificate, and the location of the school or agency submitting the certificate on 

the certificate. 

PART IT- INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AFFILIATED 

WITH A RESIDENTIAL TREATMENT FACILITY (“RTC”) 

When CONTRACTOR is an NPS affiliated with a residential treatment center (NPS/RTC), the 

following insurance policies are required: 

A. Commercial General Liability including both bodily injury and property damage, with limits 

as follows: 

$3,000,000 per occurrence 
$6,000,000 in General Aggregate. 

The policy shall be endorsed to name the LEA and the Board of Education as named additional 
insured and shall provide specifically that any insurance carried by the LEA which may be 

applicable to any claims or loss shall be deemed excess and the RTC’s insurance primary 

despite any conflicting provisions in the RTC’s policy. Coverage shall be maintained with no 
Self-Insured Retention above $100,000 without the prior written approval of the LEA. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 

Code adequate to protect the RTC from claims that may arise from its operations pursuant to 
the Workers' Compensation Act (Statutory Coverage). The Workers’ Compensation Insurance 

coverage must also include Employers Liability coverage with limits of 

$1,000,000/$1,000,000/$ 1,000,000. 

C. Commercial Auto Liability coverage with limits of $1,000,000 Combined Single Limit per 

Occurrence if the RTC does not operate a student bus service. If the RTC provides student bus 
services, the required coverage limit is $5,000,000 Combined Single Limit per Occurrence. 

D. Fidelity Bond or Crime Coverage shall be maintained by the RTC to cover all employees 
who process or otherwise have responsibility for RTC funds, supplies, equipment or other 

assets. Minimum amount of coverage shall be $250,000 per occurrence, with no self-insured 

retention. 
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E. Professional Liability/Errors & Omissions/Malpractice coverage with minimum limits of 

$3,000,000 per occurrence and $6,000,000 general aggregate. 

F. Sexual Molestation and Abuse Coverage, unless that coverage is afforded elsewhere in the 
Commercial General Liability or Professional liability policy by endorsement, with minimum 

limits of $3,000,000 per occurrence and $6,000,000 general aggregate. 

If LEA or CONTRACTOR determines that a change in insurance coverage obligations under this section 

is necessary, either party may reopen negotiations to modify the insurance obligations. 

16. INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent allowed by law, CONTRACTOR shall indemnify and hold LEA and its Board 

Members, administrators, employees, agents, attorneys, volunteers, and subcontractors (“LEA 

Indemnities”) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 

resulting from or arising out of this Master Contract or its performance, to the extent that such loss, expense, 

damage or liability was proximately caused by negligence, intentional act, or willful act or omission of 

CONTRACTOR, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding LEA and LEA Indemnities). The duty and obligation to defend shall 

arise immediately upon tender of a claim or lawsuit to the CONTRACTOR. The LEA and the Member 

District(s) shall have the right in their sole discretion to select counsel of its choice to provide the defense 
at the sole cost of the CONTRACTOR or the applicable insurance carrier. 

To the fullest extent allowed by law, LEA shall indemnify and hold CONTRACTOR and its Board 
Members, administrators, employees, agents, attorneys, and subcontractors (“CONTRACTOR 

Indemnities”’) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 
resulting from or arising out of this Master Contract or its performance thereof, to the extent that such loss, 

expense, damage or liability was proximately caused by the negligent, intentional act or willful act or 

omission of LEA, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding CONTRACTOR and/or any CONTRACTOR Indemnities). 

LEA represents that it is self-insured in compliance with the laws of the State of California, that the self- 

insurance covers district employees acting within the course and scope of their respective duties and that 
its self-insurance covers the LEA’s indemnification obligations under this Master Contract. 

17. INDEPENDENT CONTRACTOR 

Nothing herein contained will be construed to imply a joint venture, partnership or principal-agent 

relationship between the LEA and CONTRACTOR. CONTRACTOR shall provide all services under this 
Contract as an independent contractor, and neither party shall have the authority to bind or make any 

commitment on behalf of the other. Nothing contained in this Contract shall be deemed to create any 

association, partnership, joint venture or relationship of principal and agent, master and servant, or 

employer and employee between the parties or any affiliates of the parties, or between the LEA and any 
individual assigned by CONTRACTOR to perform any services for the LEA. 

If the LEA is determined to be a partner, joint venture, co-principal, employer or co-employer of 
CONTRACTOR, CONTRACTOR shall indemnify and hold harmless the LEA from and against any and 

all claims for loss, liability, or damages arising from that determination, as well as any expenses, costs, 

taxes, penalties and interest charges incurred by the LEA as a result of that holding. 

18. SUBCONTRACTING 

CONTRACTOR shall provide written notification to LEA before subcontracting for special education 
and/or related services pursuant to this Master Contract. In the event LEA determines that it can provide 

the subcontracted service(s) at a lower rate, LEA may elect to provide such service(s). If LEA elects to 
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provide such service(s), LEA shall provide written notification to CONTRACTOR within five (5) days of 

receipt of CONTRACTOR’s original notice and CONTRACTOR shall not subcontract for said service(s). 

CONTRACTOR shall incorporate all of the provisions of this Master Contract in all subcontracts, to the 

fullest extent reasonably possible. Furthermore, when CONTRACTOR enters into subcontracts for the 

provision of special education and/or related services (including, but not limited to, transportation) for any 
student, CONTRACTOR shall cause each subcontractor to procure and maintain insurance during the term 

of each subcontract. Such subcontractor’s insurance shall comply with the provisions of Section 15. Each 

subcontractor shall furnish the LEA with original endorsements and certificates of insurance effecting coverage 

required by Section 15. The endorsements are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. The endorsements are to be on forms as required by the LEA. All endorsements are to 

be received and approved by the LEA before the subcontractor’s work commences. The Commercial General 

Liability and Automobile Liability policies shall name the LEA/SELPA and the LEA Board of Education as 
additional insured. 

As an alternative to the LEA's forms, a subcontractor’s insurer may provide complete, certified copies of all 

required insurance policies, including endorsements affecting the coverage required by this Master Contract. 
All Certificates of Insurance must reference the LEA contract number, name of the school or agency 

submitting the certificate, indication if NPS or NPA, and the location of the school or agency submitting 

the certificate. In addition, all subcontractors must meet the requirements as contained in Section 44 
Clearance Requirements and Section 45 Staff Qualifications of this Master Contract. 

19. CONFLICTS OF INTEREST 

CONTRACTOR shall provide to LEA upon request a copy of its current bylaws and a current list of its 
Board of Directors (or Trustees), if it is incorporated. CONTRACTOR and any member of its Board of 

Directors (or Trustees) shall disclose any relationship with LEA that constitutes or may constitute a conflict 

of interest pursuant to California Education Code section 56042 and Government Code Section 1090 
including, but not limited to, employment with LEA, provision of private party assessments and/or reports, 

and attendance at IEP team meetings acting as a student’s advocate. Pursuant to California Education code 

section 56042, an attorney or advocate for a parent of an individual with exceptional needs shall not 

recommend placement at CONTRACTOR’s facility if the attorney or advocate is employed or contracted 
by the CONTRACTOR, or will receive a benefit from the CONTRACTOR, or otherwise has a conflict of 

interest. 

The LEA shall neither execute an ISA with CONTRACTOR nor amend an existing ISA for a student when 

a recommendation for special education and/or related services is based in whole or in part on assessment(s) 

or reports provided by CONTRACTOR to the student without prior written authorization by LEA. This 
paragraph shall apply to CONTRACTOR regardless of when an assessment is performed or a report is 

prepared (i.e., before or after the student is enrolled in CONTRACTOR’s school/agency) or whether an 

assessment of the student is performed or a report is prepared in the normal course of the services provided 

to the student by CONTRACTOR. To avoid conflict of interest, and in order to ensure the appropriateness 
of an Independent Educational Evaluation (hereinafter referred to as “IEE”) and its recommendations, the 

LEA may not fund an IEE by an evaluator who provides ongoing service(s) or is sought to provide service(s) 

to the student for whom the IEE is requested. Likewise, the LEA may not fund services through the 
evaluator whose IEE the LEA agrees to fund. When no other appropriate assessor is available, LEA may 

request and if CONTRACTOR agrees, the CONTRACTOR may provide an IEE. 

CONTRACTOR shall not admit a student living within the jurisdictional boundaries of the LEA on a 
private pay or tuition free “scholarship” basis and concurrently or subsequently advise/request parent(s) to 

pursue funding for the admitted school year from the LEA through due process proceedings. 

20. NON-DISCRIMINATION 
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CONTRACTOR shall not, in employment or operation of its programs, unlawfully discriminate on the 

basis of gender, nationality, national origin, ancestry, race, color, ethnicity, ethnic group affiliation, religion, 

age, marital status, pregnancy or parental status, sex, sexual orientation, gender, gender identity or 
expression, physical or mental disability, genetic information or any other classification protected by federal 

or state law or the perception of one or more of such characteristics or association with a person or group 

with one or more of these actual or perceived characteristics. 
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EDUCATIONAL PROGRAM 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) 

The LEA shall provide CONTRACTOR with a copy of the IEP including the Individualized Transition 

Plan (hereinafter referred to as “ITP”) of each student served by CONTRACTOR. CONTRACTOR shall 

provide special education and/or related services (including transition services) to each student within the 
NPS/A consistent with the student’s IEP and as specified in the ISA. If CONTRACTOR is a NPS, 

CONTRACTOR shall not accept a student if it cannot provide or ensure the provision of the services 

outlined in the student’s IEP. If student services are provided by a third party (i.e. Related Services 
Provider), CONTRACTOR shall notify LEA if provision of services cease. 

Unless otherwise agreed to between CONTRACTOR and LEA, CONTRACTOR shall be responsible for 

the provision of all appropriate supplies, equipment, and/or facilities, as specified in the student’s IEP and 
ISA. CONTRACTOR shall make no charge of any kind to parents for special education and/or related 

services as specified in the student’s IEP and ISA (including, but not limited to, screenings, assessments, 

or interviews that occur prior to or as a condition of the student’s enrollment under the terms of this Master 
Contract). LEA shall provide low incidence equipment for eligible students with low incidence disabilities 

when specified in the student’s IEP and ISA. Such equipment remains the property of the SELPA/LEA and 

shall be returned to the SELPA/LEA when the IEP team determines the equipment is no longer needed or 
when the student is no longer enrolled in the NPS. CONTRACTOR shall ensure that facilities are adequate 

to provide LEA students with an environment which meets all pertinent health and safety regulations. 

CONTRACTOR may charge a student’s parent(s) for services and/or activities not necessary for the student 
to receive a free appropriate public education after: (a) written notification to the student’s parent(s) of the 

cost and voluntary nature of the services and/or activities; and (b) receipt by the LEA of the written 

notification and a written acknowledgment signed by the student’s parent(s) of the cost and voluntary nature 
of the services and/or activities. CONTRACTOR shall adhere to all LEA requirements concerning parent 

acknowledgment of financial responsibility. 

Voluntary services and/or activities not necessary for the student to receive a free appropriate public 

education shall not interfere with the student’s receipt of special education and/or related services as 

specified in the student’s IEP and ISA unless the LEA, CONTRACTOR, and PARENT agree otherwise in 
writing. 

22. GENERAL PROGRAM OF INSTRUCTION 

All NPS/A services shall be provided consistent with the area of certification specified by CDE Certification 

and as defined in California Education Code section 56366 et seq... 

When CONTRACTOR is a NPS, CONTRACTOR’s general program of instruction shall: (a) utilize 

evidence-based practices and be consistent with LEA’s standards regarding the particular course of study 
and curriculum; (b) include curriculum that addresses mathematics, literacy and the use of educational, 

assistive technology and transition services; (c) be consistent with CDE’s standards regarding the particular 

course of study and curriculum; (d) provide the services as specified in the student’s IEP and ISA. Students 
shall have access to: (a) State Board of Education (SBE) - adopted Common Core State Standards 

(“CCSS”) for curriculum and the same instructional materials for kindergarten and grades | to 8, inclusive; 

and provide standards — aligned core curriculum and instructional materials for grades 9 to 12, inclusive, 
used by an LEA, that contracts with the NPS: (b) college preparation courses; (c) extracurricular activities, 

such as art, sports, music and academic clubs; (d) career preparation and vocational training, consistent 

with transition plans pursuant to state and federal law and; (e) supplemental assistance, including individual 

academic tutoring, psychological counseling, and career and college counseling. 

When CONTRACTOR serves students in grades 9 through 12 inclusive, LEA shall provide to 

CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 
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toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not award a high 

school diploma to students who have not successfully completed all of the LEA’s graduation requirements. 

When CONTRACTOR is a NPA and/or related services provider, CONTRACTOR’s general program of 

instruction and/or services shall utilize evidence-based practices and be consistent with LEA and CDE 

guidelines and certification, and provided as specified in the student’s IEP and ISA. The NPA providing 
Behavior Intervention services shall develop a written plan that specifies the nature of their NPA service 

for each student within thirty (30) days of enrollment and shall be provided in writing to the LEA. School- 

based services may not be unilaterally converted by CONTRACTOR to a substitute program or provided 

at a location not specifically authorized by the IEP team. Except for services provided by a CONTRACTOR 
that is a Licensed Children’s Institution (LCI), all services not provided in the school setting require the 

presence of a parent, guardian or adult caregiver during the delivery of services, provided such guardian or 

caregiver have a signed authorization by the parent or legal guardian to authorize emergency services as 
requested. LCI CONTRACTORS shall ensure that appropriate and qualified residential or clinical staff is 

present during the provision of services under this Master Contract. CONTRACTOR shall immediately 

notify LEA in writing if no parent, guardian or adult caregiver is present. CONTRACTOR shall provide to 

LEA a written description of the services and location provided prior to the effective date of this Master 
Contract. CONTRACTORS providing Behavior Intervention services must have a trained behaviorist or 

trained equivalent on staff. It is understood that Behavior Intervention services are limited per CDE 

Certification and do not constitute as an instructional program. 

When CONTRACTOR is a NPA, CONTRACTOR shall not provide transportation nor subcontract for 

transportation services for students unless the LEA and CONTRACTOR agree otherwise in writing. 

23. INSTRUCTIONAL MINUTES 

When CONTRACTOR is a NPS, the total number of instructional minutes per school day provided by 
CONTRACTOR shall be at least equivalent to the number of instructional minutes per school day provided 

to students at like grade level attending LEA schools and shall be specified in the student’s ISA developed 

in accordance with the student’s IEP. 

For students in grades kindergarten through 12 inclusive, unless otherwise specified in the student’s IEP 

and ISA, the number of instructional minutes, excluding breakfast, recess, lunch and passing time shall be 

at the same level that Ed. Code prescribes for the LEA. 

The total number of annual instructional minutes shall be at least equivalent to the total number of annual 

instructional minutes provided to students attending LEA schools in like grade level unless otherwise 
specified in the student’s IEP. 

When CONTRACTOR is a NPA and/or related services provider, the total number of minutes per school 

day provided by CONTRACTOR shall be specified in the student’s ISA developed in accordance with the 

student’s IEP. 

24. CLASS SIZE 

When CONTRACTOR is a NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio of 

one teacher per twelve (12) students, unless CONTRACTOR and LEA agree otherwise in writing. Upon 

prior written approval by an authorized LEA representative, class size may be temporarily increased by a 

ratio of 1 teacher to fourteen (14) students when necessary during the regular or extended school year to 

provide services to students with disabilities. 

In the event a NPS is unable to fill a vacant teaching position responsible for direct instruction to students, 

and the vacancy has direct impact on the CDE Certification of that school, the NPS shall develop a plan to 

ensure appropriate coverage of students by first utilizing existing certificated staff. The NPS and the LEA 
may agree to one 30 school day period per contract year where class size may be increased to ensure 
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coverage by an appropriately credentialed teacher. Such an agreement shall be in writing and signed by 

both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs between 

the ages of three and five years, inclusive, shall also comply with the appropriate instructional adult to child 

ratios pursuant to California Education Code sections 56440 et seq. 

25. CALENDARS 

When CONTRACTOR is an NPS, CONTRACTOR shall submit to the LEA/SELPA a school calendar with 

the total number of billable days not to exceed 180 days, plus extended school year billable days equivalent 

to the number of days determined by the LEA’s extended school year calendar. Billable days shall include 

only those days that are included on the submitted and approved school calendar, and/or required by the 
IEP (developed by the LEA) for each student. CONTRACTOR shall not be allowed to change its school 

calendar and/or amend the number of billable days without the prior written approval of the LEA. Nothing 

in this Master Contract shall be interpreted to require the LEA to accept any requests for calendar changes. 

Unless otherwise specified by the student’s IEP, educational services shall occur at the school site. A 

student shall only be eligible for extended school year services as determined by the IEP team and the 

provision of such is specifically included in the ISA. Extended school year shall consist of twenty (20) 
instructional days, unless otherwise agreed upon by the IEP team convened by the LEA. Any days of 

extended school year in excess of twenty (20) billable days must be mutually agreed to, in writing, prior to 
the start of the extended school year. 

Student must have actually been in attendance during the regular school year and/or during extended school 
year and received services on a billable day of attendance in order for CONTRACTOR to be eligible for 

payment. It is specifically understood that services may not be provided on weekends/holidays and other 

times when school is not in session, unless agreed to by the LEA, in writing, in advance of the delivery of 
any NPS service. Any instructional days provided without this written agreement shall be at the sole 

financial responsibility of the CONTRACTOR. 

CONTRACTOR shall observe the same legal holidays as LEA. Those holidays are Labor Day, Veteran’s 
Day, Thanksgiving Day, Christmas Day, New Year’s Day, Martin Luther King Jr. Day, President’s Day, 

Memorial Day, Junteenth, and Independence Day. With the approval of LEA, CONTRACTOR may revise 

the date upon which CONTRACTOR closes in observance of any of the holidays observed by the LEA. 

When CONTRACTOR is a NPA, CONTRACTOR shall be provided with a LEA-developed/approved 

calendar prior to the initiation of services. CONTRACTOR herein agrees to observe holidays as specified 
in the LEA-developed/approved calendar. CONTRACTOR shall provide services pursuant to the LEA- 

developed/approved calendar; or as specified in the LEA student’s IEP and ISA. Unless otherwise specified 

in the LEA student’s ISA, CONTRACTOR shall provide related services to LEA students on only those 

days that the LEA student’s school of attendance is in session and the LEA student attends school. 
CONTRACTOR shall bill only for services provided on billable days of attendance as indicated on the 

LEA calendar unless CONTRACTOR and the LEA agree otherwise, in writing. Student must have actually 

been in attendance and/or received services on a billable day of attendance in order for CONTRACTOR to 
be eligible for payment. It is specifically understood that services may not be provided on 

weekends/holidays and other times when school is not in session, unless agreed to by the LEA, in writing, 

in advance of the delivery of any NPA service provided by CONTRACTOR. Any instructional days 

provided without this written agreement shall be at the sole financial responsibility of the CONTRACTOR. 

26. DATA REPORTING 

CONTRACTOR shall agree to provide to the LEA all data related to student information and billing 

information with LEA. CONTRACTOR shall agree to provide data related to all sections of this contract, 

including student discipline as noted below, and requested by and in the format required by the LEA. It is 
understood that all NPS/A shall utilize the LEA approved electronic IEP system for all IEP development, 
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service tracking documentation, and progress reporting, unless otherwise agreed to by the LEA. Additional 

progress reporting may be required by the LEA. The LEA shall provide the CONTRACTOR with 

appropriate software, user training and proper internet permissions to allow adequate access. 

Using forms developed by the CDE or as otherwise mutually agreed upon by CONTRACTOR and LEA, 

CONTRACTOR shall provide LEA, on a monthly basis, a written report of all incidents in which a statutory 
offense is committed by any LEA student, regardless if it results in a disciplinary action of suspension or 

expulsion. This includes all statutory offenses as described in Education Code sections 48900 and 48915. 

CONTRACTOR shall also include incidents resulting in the use of a behavioral restraint and/or seclusion 

even if they were not a result of a violation of Education Code sections 48900 and 48915. 

The LEA shall provide the CONTRACTOR with approved forms and/or format for such data including, 

but not limited to, invoicing, attendance reports and progress reports. The LEA may approve use of 
CONTRACTOR’S provided forms at their discretion. 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT 

CONTRACTOR and LEA shall follow all LEA policies and procedures that support Least Restrictive 

Environment (“LRE”) options and/or dual enrollment options if available and appropriate, for students to 

have access to the general curriculum and to be educated with their nondisabled peers to the maximum 
extent appropriate. 

CONTRACTOR and LEA shall ensure that LRE placement options are addressed at all IEP team meetings 

regarding students for whom ISAs have been or may be executed. This shall include IEP team consideration 

of supplementary aids and services, goals and objectives necessary for placement in the LRE and necessary 
to enable students to transition to less restrictive settings. 

When an IEP team has determined that a student should be transitioned into the public school setting, 
CONTRACTOR shall assist the LEA in implementing the IEP team’s recommended activities to support 

the transition. 

28. STATEWIDE ACHIEVEMENT TESTING 

When CONTRACTOR is a NPS, per implementation of Senate Bill 484, CONTRACTOR shall administer 

all statewide assessments within the California Assessment of Student Performance and Progress 
(““CAASPP”), Desired Results Developmental Profile (“DRDP”), California Alternative Assessment 

(“CAA”), achievement and abilities tests (using LEA-authorized assessment instruments), the Fitness 

Gram, , the English Language Proficiency Assessments for California (““ELPAC’”’), the Alternative English 
Language Proficiency Assessments for California (“Alternative ELPAC”), and as appropriate to the 

student, and mandated by LEA pursuant to LEA and state and federal guidelines. 

CONTRACTOR is subject to the alternative accountability system developed pursuant to Education Code 
section 52052, in the same manner as public schools. Each LEA student placed with CONTRACTOR by 

the LEA shall be tested by qualified staff of CONTRACTOR in accordance with that accountability 

program. LEA shall provide test administration training to CONTRACTOR’S qualified staff. 
CONTRACTOR shall attend LEA test training and comply with completion of all coding requirements as 

required by LEA. 

29. MANDATED ATTENDANCE AT LEA MEETINGS 

CONTRACTOR shall attend District mandated meetings when legal mandates, and/or LEA policy and 

procedures are reviewed, including but not limited to the areas of: curriculum, high school graduation, 
standards-based instruction, behavior intervention, cultural and linguistic needs of students with disabilities, 

dual enrollment responsibilities, LRE responsibilities, transition services, data collection, and standardized 

testing and IEPs. LEA shall provide CONTRACTOR with reasonable notice of mandated meetings. 
Attendance at such meetings does not constitute a billable service hour(s). 

15 

Powered by BoardOnTrack 139 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS 

CONTRACTOR shall comply with the requirements of Education Code section 49005, et seq., 56521.1 

and 56521.2. LEA students who exhibit behaviors that interfere with their learning or the learning of others 

must receive timely and appropriate assessments and positive supports and interventions in accordance with 
the federal law and it’s implementing regulations. If the IEP team determines that a student’s behavior 

impedes his or her learning or the learning of others, the IEP team is required to consider the use of positive 

behavioral interventions and supports, and other strategies, to address that behavior, consistent with Section 

1414(d)(3)(B)() and (d)(4) of Title 20 of the United States Code and associated federal regulations. This 
could mean that instead of developing a Behavior Intervention Plan (“BIP”’), the IEP team may conclude it 

is sufficient to address the student’s behavioral problems through the development of behavioral goals and 

behavioral interventions to support those goals. 

CONTRACTOR shall maintain a written policy pursuant to California Education Code section 56521.1 

regarding emergency interventions and behavioral emergency reports. CONTRACTOR shall ensure that 

all of its staff members are trained in crisis intervention, emergency procedures, and evidenced-based 
practices and interventions specific to the unique behavioral needs of the CONTRACTOR’s pupil 

population. The training shall be provided within 30 days of employment to new staff who have any contact 

or interaction with pupils during the school day, and annually to all staff who have any contact or interaction 
with pupils during the school day. The CONTRACTOR shall select and conduct the training in accordance 

with California Education Code section 56366.1. CONTRACTOR shall maintain written records of the 
training and provide written verification of the training annually and upon request. 

Pursuant to Education Code section 56521.1, emergency interventions shall not be used as a substitute for 
a BIP, and shall not be employed longer than necessary to contain the behavior. Emergency interventions 

may only be used to control unpredictable, spontaneous behavior that poses clear and present danger of 

serious physical harm to the individual with exceptional needs, or others, and that cannot be immediately 
prevented by a response less restrictive than the temporary application of a technique used to contain the 

behavior. If a situation requires prolonged use of emergency intervention, staff must seek assistance from 

the school site administrator or a law enforcement agency. 

CONTRACTOR shall complete a behavior emergency report when an emergency occurs that is defined as 

a serious, dangerous behavior that staff has determined to present a clear and present danger to others. It 

requires a non-violent physical intervention to protect the safety of student, self, or others and a physical 
intervention has been used; or a physical intervention has not been used, but an injury or serious property 

damage has occurred. Personal Safety Techniques may or may not have been used. Emergencies require 

a behavior emergency report form be completed and submitted to the LEA within twenty-four (24) hours 
for administrative action. CONTRACTOR shall notify Parent within twenty-four (24) hours via telephone. 

If the student’s IEP does not contain a BIP, an IEP team shall schedule a meeting to review the behavior 

emergency report, determine if there is a necessity for a functional behavioral assessment, and to determine 
an interim plan. If the student already has a BIP, the IEP team shall review and modify the BIP if a new 

serious behavior has been exhibited or existing behavioral interventions have proven to be ineffective. 

CONTRACTOR shall schedule with LEA an IEP meeting within two (2) days. 

Pursuant to Education Code section 56521.2, CONTRACTOR shall not authorize, order, consent to, or pay 

for the following interventions, or any other interventions similar to or like the following: 

1. any intervention that is designed to, or likely to, cause physical pain, including, but not limited to, 
electric-shock; 

2. an intervention that involves the release of noxious, toxic, or otherwise unpleasant sprays, mists, or 

substances in proximity to the face of the individual; 
3. an intervention that denies adequate sleep, food, water, shelter, bedding, physical comfort, or access 

to bathroom facilities; 

4. an intervention that is designed to subject, used to subject, or likely to subject, the individual to 
verbal abuse, ridicule, or humiliation, or that can be expected to cause excessive emotional trauma; 
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5. restrictive interventions that employ a device, material, or objects that simultaneously immobilize 

all four extremities, including the procedure known as prone containment, except that prone 

containment or similar techniques may be used by trained personnel as a limited emergency 
intervention; 

6. locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a locked 

room; 
7. an intervention that precludes adequate supervision of the individual; 

8. an intervention that deprives the individual of one or more of his or her senses. 

CONTRACTOR shall comply with Education Code section 49005.8. Specifically, Contractor shall not do 
any of the following: 

1. Use seclusion or a behavioral restraint for the purpose of coercion, discipline, convenience, or 

retaliation. 
2. Use locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a 

locked room. 
3. Use a physical restraint technique that obstructs a pupil’s respiratory airway or impairs the pupil’s 

breathing or respiratory capacity, including techniques in which a staff member places pressure on 
a pupil’s back or places his or her body weight against the pupil’s torso or back. 

4. Use a behavioral restraint technique that restricts breathing, including, but not limited to, using a 

pillow, blanket, carpet, mat, or other item to cover a pupil’s face. 
5. Place a pupil in a facedown position with the pupil’s hands held or restrained behind the pupil’s 

back. 
6. Use a behavioral restraint for longer than is necessary to contain the behavior that poses a clear and 

present danger of serious physical harm to the pupil or others. 

CONTRACTOR shall keep constant, direct observation of a pupil who is in seclusion, which may be 

through observation of the pupil through a window, or another barrier, through which the educational 

provider is able to make direct eye contact with the pupil. This observation shall not be through indirect 
means, including through a security camera or a closed-circuit television. 

CONTRACTOR shall afford pupils who are restrained the least restrictive alternative and the maximum 

freedom of movement, and shall use the least number of restraint points, while ensuring the physical safety 
of the pupil and others. 

If prone restraint techniques are used by CONTRACTOR, a staff member shall observe the pupil for any 
signs of physical distress throughout the use of prone restraint. Whenever possible, the staff member 

monitoring the pupil shall not be involved in restraining the pupil. 

In the case of a child whose behavior impedes the child’s learning or that of others, the IEP team shall 

consider the use of positive behavioral interventions and supports, and other strategies, to address that 

behavior, consistent with Section 1414(d)(3)(B)(i) and (d)(4) of Title 20 of the United States Code and 

associated federal regulations. 

All restraint practices must be reviewed and revised when they have an adverse effect on a student and are 

used repeatedly for an individual child, either on multiple occasions within the same classroom or multiple 
uses by the same individual. CONTRACTOR shall notify the student’s parent/guardian when any type of 

physical or mechanical restraint or seclusion has been used. Upon the use of any type of physical or 

mechanical restraint or seclusions of an LEA student, CONTRACTOR shall complete a BER per the 

reporting and notification requirements listed above. 

31. STUDENT DISCIPLINE 

CONTRACTOR shall maintain and abide by a written policy for student discipline that is consistent with 

state and federal law and regulations. Using forms developed by the California Department of Education 

or as otherwise mutually agreed upon by CONTRACTOR and LEA, CONTRACTOR shall provide LEA, 
on a monthly basis, a written report of all incidents in which a statutory offense is committed by any LEA 

17 

Powered by BoardOnTrack 141 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

student, regardless if it results in a disciplinary action of suspension or expulsion. This includes all statutory 

offenses as described in Education Codes 48900 and 48915.-;CONTRACTOR shall also include incidents 

resulting in the use of a behavioral restraint and/or seclusion even if they were not a result of a violation of 

Education Code Sections 48900 and 48915. 

When CONTRACTOR seeks to remove a student from his/her current educational placement for 
disciplinary reasons, CONTRACTOR shall immediately submit a written discipline report to the LEA. 

Written discipline reports shall include, but not be limited to: the student’s name; the time, date, and 

description of the misconduct; the disciplinary action taken by CONTRACTOR; and the rationale for such 

disciplinary action. A copy of the student’s behavior plan, if any, shall be submitted with the written 
discipline report. CONTRACTOR and LEA agree to participate in a manifestation determination at an 

IEP meeting no later than the tenth (10) day of suspension. 

32. IEP TEAM MEETINGS 

An IEP team meeting shall be convened at least annually to evaluate: (1) the educational progress of each 

student placed with CONTRACTOR, including all state assessment results pursuant to the requirements of 
Education Code section 52052; (2) whether or not the needs of the student continue to be best met at the 

NPS; and (3) whether changes to the student’s IEP are necessary, including whether the student may be 

transitioned to a public school setting. (California Education Code sections 56366 (a) (2) (B) (i) and (ii)) 
and pursuant to California Education Code section 56345 (b) (4).) 

If the LEA student is to be transferred from a NPS setting into a regular class setting in a public school for 
any part of the school day, the IEP team shall document a description of activities provided to integrate the 

student into the regular education program, including the nature of each activity as well as the time spent 

on the activity each day or week and a description of the activities provided to support the transition of the 

student from the special education program into the regular education program. Each student shall be 
allowed to provide confidential input to any representative of his or her IEP team. Except as otherwise 

provided in the Master Contract, CONTRACTOR and LEA shall participate in all IEP team meetings 

regarding students for whom ISAs have been or may be executed. At any time during the term of this 
Master Contract, the parent, the CONTRACTOR or the LEA may request a review of the student’s IEP, 

subject to all procedural safeguards required by law, including reasonable notice given to, and participation 

of, the CONTRACTOR in the meeting. Every effort shall be made to schedule IEP team meetings at a time 
and place that is mutually convenient to parent, CONTRACTOR and LEA. CONTRACTOR shall provide 

to LEA assessments and written assessment reports by service providers upon request and/or pursuant to 
LEA policy and procedures. It is understood that attendance at an IEP meeting is part of CONTRACTOR’S 

professional responsibility and is not a billable service under this Master Contract. 

It is understood that the CONTRACTOR shall utilize the approved electronic IEP system of the LEA for 

all IEP planning and progress reporting at the LEA’s discretion. The LEA or SELPA may provide training 

for any CONTRACTOR to ensure access to the approved system. The CONTRACTOR shall maintain 

confidentiality of all IEP data on the approved system and shall protect the password requirements of the 
system. When a student dis-enrolls from the NPS/NPA, the NPS/NPA and LEA shall discontinue use of 

the approved system for that student. 

Changes in any student’s educational program, including instruction, services, or instructional setting 

provided under this Master Contract, may only be made on the basis of revisions to the student’s IEP. In 

the event that the CONTRACTOR believes the student requires a change of placement, the 

CONTRACTOR may request a review of the student’s IEP for the purposes of consideration of a change 
in the student’s placement. Student is entitled to remain in the last agreed upon and implemented placement 

unless parent agrees otherwise or an Interim Alternative Educational Setting is deemed lawful and 

appropriate by LEA or OAH consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. 
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33. 

34. 

35. 

36. 

SURROGATE PARENTS AND FOSTER YOUTH 

CONTRACTOR shall recognize an LEA appointed surrogate parent assignments for students without 
parental representation, including unaccompanied homeless youths, in special education procedures 

pursuant to California Government Code Section 7579.5. Surrogate parents shall serve as the child’s 

parent and have all the rights relative to the student's education that a parent has under the 
Individuals with Disabilities Education Act pursuant to 20 USC 1414-1482 and 34 CFR 300.1- 

300.756. A pupil in foster care shall be defined pursuant to California Education Code section 

42238.01(b). The LEA shall annually notify the CONTRACTOR who the LEA has designated as the 

educational liaison for foster children. When a pupil in foster care is enrolled in a NPS by the LEA any time 
after the completion of the pupil’s second year of high school, the CONTRACTOR shall schedule the pupil 

in courses leading towards graduation based on the diploma requirements of the LEA unless provided notice 

otherwise in writing pursuant to Section 51225.1. 

DUE PROCESS PROCEEDINGS 

CONTRACTOR shall fully participate in special education due process proceedings including mediations 
and hearings, as requested by LEA. Participation further includes the willingness to make 

CONTRACTOR’ staff available for witness preparation and testimony as is necessary to facilitate a due 

process hearing. CONTRACTOR shall also fully participate in the investigation and provision of 

documentation related to any complaint filed with the State of California, the Office of Civil Rights, or any 
other state and/or federal governmental body or agency. Full participation shall include, but in no way be 

limited to, cooperating with LEA representatives to provide complete answers raised by any investigator 

and/or the immediate provision of any and all documentation that pertains to the operation of 
CONTRACTOR’s program and/or the implementation of a particular student’s IEP/Individual and Family 

Service Plan (“IFSP”). 

COMPLAINT PROCEDURES 

CONTRACTOR shall maintain and adhere to its own written procedures for responding to parent 
complaints. These procedures shall include annually notifying and providing parents of students with 

appropriate information (including complaint forms) for the following: (1) Uniform Complaint Procedures 

pursuant to Title 5 of the California Code of Regulations section 4600 et seq.; (2) Nondiscrimination policy 

pursuant to Title 5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy, 
California Education Code 231.5 (a) (b) (c); (4) Title IX Student Grievance Procedure, Title IX 106.8 (a) 

(d) and 106.9 (a); and (5) Notice of Privacy Practices in compliance with Health Insurance Portability and 

Accountability Act (“HIPAA”). CONTRACTOR shall include verification of these procedures to the LEA. 
CONTRACTOR shall immediately notify LEA of any complaints filed against it related to LEA students 

and provide LEA with all documentation related to the complaints and/or its investigation of complaints, 

including any and all reports generated as a result of an investigation. 

STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS 

Unless LEA requests in writing that progress reports be provided on a monthly basis, CONTRACTOR shall 

provide to parents at least two (2) written progress reports/report cards. At a minimum, progress reports 
shall include progress over time towards IEP goals and objectives. A copy of the progress reports/report 

cards shall be maintained at the CONTRACTOR’s place of business and shall be submitted to the LEA and 

LEA student’s parent(s) quarterly. 

The CONTRACTOR shall also provide an LEA representative access to supporting documentation used to 

determine progress on any goal or objective, including but not limited to log sheets, observation notes, data 

sheets, pre/post tests, rubrics and other similar data collection used to determine progress or lack of progress 
on approved goals, objectives, transition plans or behavior intervention plans. The LEA may request such 

data at any time within five (5) years of the date of service. The CONTRACTOR shall provide this data 

supporting progress within five (5) business days of request. Additional time may be granted as needed by 

the LEA. 
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CONTRACTOR shall complete academic or other evaluations of the student ten (10) days prior to the 

student’s annual or triennial review IEP team meeting for the purpose of reporting the student’s present 

levels of performance at the IEP team meeting as required by state and federal laws and regulations and 
pursuant to LEA policies, procedures, and/or practices. CONTRACTOR shall provide sufficient copies of 

its reports, documents, and projected goals to share with members of the IEP team five (5) business days 
prior to the IEP meeting. CONTRACTOR shall maintain supporting documentation such as test protocols 

and data collection, which shall be made available to LEA within five (5) business days of request. 

The CONTRACTOR is responsible for all evaluation costs regarding the updating of goals and objectives, 

progress reporting and development of present levels of performance. All assessments resulting from an 
assessment plan shall be provided by the LEA unless the LEA specifies in writing a request that 

CONTRACTOR perform such additional assessment. Any assessment and/or evaluation costs may be 

added to the ISA and/or approved separately by the LEA at the LEA’s sole discretion. 

It is understood that all billable hours must be in direct services to pupils as specified in the ISA. For NPA 

services, supervision provided by a qualified individual as specified in Title 5 Regulation, subsection 3065, 

shall be determined as appropriate and included in the ISA. Supervision means the direct observation of 
services, data review, case conferencing and program design consistent with professional standards for each 

professional’s license, certification, or credential. 

CONTRACTOR shall not charge the student’s parent(s) or LEA for the provision of progress reports, report 

cards, evaluations conducted in order to obtain present levels of performance, interviews, and/or meetings. 
It is understood that all billable hours have limits to those specified on the ISA consistent with the IEP. It 

is understood that copies of data collection notes, forms, charts and other such data are part of the pupil’s 

record and shall be made available to the LEA upon written request. 

37. GRADES, HIGH SCHOOL COURSE CREDITS, & TRANSCRIPTS 

When CONTRACTOR is a NPS, CONTRACTOR is responsible for assigning grades for any course of 
instruction taught at the NPS. The grades determined by the pupil’s teacher, in the absence of clerical or 

mechanical mistake, fraud, bad faith, or incompetency, shall be final and consistent with the provisions 

specified in EC Section 49066. The grades each pupil receives in all courses of instruction taught by the 

NPS shall be reported to the parents and the LEA on a quarterly basis. Consistent with the LEA, should it 

become evident to the NPS the pupil is in danger of failing a course, the CONTRACTOR must initiate a 
parent conference, and the LEA representative must be in attendance. 

When CONTRACTOR serves students in grades nine (9) through twelve (12) inclusive, LEA shall provide 
to CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 

toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not recommend 

awarding a high school diploma to students who have not successfully completed all of the LEA’s 

graduation requirements. 

Pupils enrolled in high school during the 2020-2021 academic year may request a Pass or No Pass grade as 

permitted in EC Section 49066.5, which may be reflected on the student’s transcript and shall not negatively 
affect the pupil’s grade point average. 

CONTRACTOR shall prepare transcripts at the close of each semester, or upon student transfer, for students 
in grades nine (9) through twelve (12) inclusive, and submit them on LEA approved forms to the student’s 

school of residence for evaluation of progress toward completion of diploma requirements as specified in 

LEA Procedures. CONTRACTOR shall submit to the LEA names of students and their schools of residence 

for whom transcripts have been submitted as specified by the LEA. 

38. STUDENT CHANGE OF RESIDENCE 
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Within five (5) school days from the date CONTRACTOR becomes aware of a student’s change of 

residence, CONTRACTOR shall notify LEA, in writing, of the student’s change of residence. Upon 

enrollment, CONTRACTOR shall notify parents in writing of their obligation to notify CONTRACTOR 
of the student’s change of residence. CONTRACTOR shall maintain, and provide upon request by LEA, 

documentation of such notice to parents. 

If CONTRACTOR had knowledge or should reasonably have had knowledge of the student’s change of 

residence boundaries and CONTRACTOR fails to follow the procedures specified in this provision, LEA 

shall not be responsible for the costs of services delivered following the student’s change of residence. 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 

CONTRACTOR shall immediately report electronically and in writing to the LEA within five (5) business 
days when an LEA student is withdrawn without prior notice from school and/or services, including 

student’s change of residence to a residence outside of LEA service boundaries, and parent/guardian 

withdrawal of student against professional advice from a NPS/RTC. 

40. PARENT ACCESS 

CONTRACTOR shall provide for reasonable parental access to students and all facilities including, but not 

limited to, the instructional setting, recreational activity areas, meeting rooms and student living quarters, 
when applicable. CONTRACTOR shall comply with any known court orders regarding parental visits and 

access to LEA students. 

CONTRACTOR operating programs associated with a NPS/RTC shall cooperate with a parent’s reasonable 

request for LEA student therapeutic visits in their home or at the NPS/RTC. CONTRACTOR shall require 

that parents obtain prior written authorization for therapeutic visits from the CONTRACTOR and the LEA 
at least thirty (30) days in advance. When requested, CONTRACTOR shall facilitate all parent travel and 

accommodations and for providing travel information to the parent as appropriate. Payment by LEA for 

approved travel-related expenses shall be made directly through the LEA consistent with LEA Procedures. 

CONTRACTOR providing services in the student’s home as specified in the IEP shall ensure that at least 

one parent of the child, or an adult caregiver with written and signed authorization to make decisions in an 

emergency, is present. The names of any adult caregiver other than the parent shall be provided to the LEA 
prior to the start of any home based services, including written and signed authorization in emergency 

situations. The parent shall inform the LEA of any changes of caregivers and provide written authorization 

for emergencies. The adult caregiver cannot also be an employee or volunteer associated with the 
NPS/NPA service provider. 

All problems and/or concerns, both verbal and written, reported to pupil’s parents shall also be provided, 

in writing, to the LEA. 

41. LICENSED CHILDREN’S INSTITUTION (“LCI”) CONTRACTORS AND RESIDENTIAL 
TREATMENT CENTER (“RTC”) CONTRACTORS 

If CONTRACTOR is a LCI, CONTRACTOR shall adhere to all legal requirements regarding educational 

placements for LCI students as stated in Education Code 56366 (a) (2) (C), 56366.9 (c) (1), Health and 

Safety Code section 1501.land any other applicable laws and/or regulations, including LEA guidelines or 
procedures. An LCI shall not require that a pupil be placed in its NPS as a condition of being placed in its 

residential facility. 

If CONTRACTOR is a NPS/RTC, CONTRACTOR shall adhere to all legal requirements under the 
Individuals with Disabilities Education Act (IDEA), 20 U.S.C. section 1400 et seq. including the federal 

regulations 34 C.F.R section 300 et seq. and Education Code section 56000 et seq. including Title 5 of the 

21 

Powered by BoardOnTrack 145 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

California Code of Regulations section 3000 et seq.. CONTRACTOR shall comply with all monitoring 

requirements set forth in Section 43 below. 

If CONTRACTOR is a NPS that is owned, operated by, or associated with a LCI, CONTRACTOR shall 

provide to LEA, on a quarterly basis, a list of all students, including those identified as eligible for special 

education. For those identified as special education students, the list shall include: 1) special education 
eligibility at the time of enrollment and; 2) the educational placement and services specified in each 

student’s IEP at the time of enrollment. A copy of the current IEP shall be provided to the LEA. 

Unless placement is made pursuant to an Office of Administrative Hearings order or a lawfully executed 
agreement between LEA and parent, LEA is not responsible for the costs associated with NPS placement 

until the date on which an IEP team meeting is convened, the IEP team determines that a NPS placement 

iS appropriate, and the IEP is signed by the student’s parent or another adult with educational decision- 
making rights. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified or licensed by that state to provide, respectively, 

special education and related services and designated instruction and related services to pupils under the 
federal IDEA (20 U.S.C. Sec. 1400 et seq.) and shall be certified or licensed by the state to provide 

nonmedical care, clinical services, or short-term residential therapeutic programs, as applicable to the 
facility type. 

42. STATE MEAL MANDATE 

When CONTRACTOR is a NPS, CONTRACTOR and LEA shall satisfy the State Meal Mandate under 

California Education Code sections 49005 et seq.; ; 49501.5, the universal meal mandate enacted by AB 

130 (2021-2022); 49530 et seq; and 49550 et seq. 
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43. MONITORING 

The State Superintendent of Public Instruction (“Superintendent”), through the delegated monitoring 

activities to the California Department of Education (CDE), shall monitor CONTRACTOR’S facilities, the 
educational environment, and the quality of the educational program, including the teaching staff, the 

credentials authorizing service, the standards-based core curriculum being employed, and the standard 

focused instructional materials used on a three-year cycle, as follows: (1) CONTRACTOR shall complete 

a self-review in year one; (2) the Superintendent shall conduct an onsite review in year two; and (3) the 
Superintendent shall conduct a follow-up visit in year three. 

CONTRACTOR shall participate in any LEA or CDE compliance review, if applicable, to be conducted as 
aligned with the CDE Onsite Review and monitoring cycle in accordance with California Education Code 

section 56366.1(j). This review will address programmatic aspects of the NPS, compliance with relevant 

state and federal regulations, and Master Contract compliance. CONTRACTOR shall conduct any follow- 

up or corrective action procedures related to review findings. 

If CONTRACTOR is also an LCI and/or NPS/RTC, the CDE shall annually evaluate whether 

CONTRACTOR is in compliance with Education Code section 56366.9 and Health and Safety Code section 
1501.1(b). 

The LEA or SELPA shall conduct an onsite visit to the NPS before placement of a pupil if the LEA does 
not have any pupils enrolled at the school at the time of placement. 

The LEA or SELPA shall conduct at least one onsite monitoring visit during each school year to the 

CONTRACTOR site certified as an NPS where the LEA has placed a pupil and entered into a master 
contract. The monitoring visit shall include, but is not limited to, a review of services specified on the ISA 

and provided to the pupil, a review of progress the pupil is making toward the goals set forth in the pupil’s 

IEP, a review of progress the pupil is making toward the goals set forth in the pupil’s behavioral intervention 
plan, if applicable, an observation of the pupil during instruction, and a walkthrough of the facility. The 

LEA or SELPA shall report the findings resulting from the monitoring visit to the CDE within 60 calendar 

days of the onsite visit. 

CONTRACTOR shall allow LEA representatives access to its facilities for additional periodic monitoring 

of each student’s instructional program. LEA shall have access to observe each student at work, observe 

the instructional setting, interview CONTRACTOR employees, and review each student’s records and 
progress. Such access shall include unannounced monitoring visits. When making site visits, LEA shall 

initially report to CONTRACTOR's site administrative office. CONTRACTOR shall be invited to 

participate in the review of each student’s progress. 

CONTRACTOR understands that LEA reserves the right to institute a program audit with or without cause. 

The program audit may include, but is not limited to, a review of core compliance areas of health and safety; 

curriculum/instruction; related services; and contractual, legal, and procedural compliance. 

When CONTRACTOR is a NPS, CONTRACTOR shall collect all applicable data and prepare the 

applicable portion of a School Accountability Report Card as appropriate in accordance with California 

Education Code Section 33126. 

PERSONNEL 

44, CLEARANCE REQUIREMENTS 

CONTRACTOR shall comply with the requirements of California Education Code sections 44237, 
35021.1, 35021.2, and 56366.1 including, but not limited to: obtaining clearance from both the California 
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Department of Justice (hereinafter referred to as “CDOJ”’) and clearance from the Federal Bureau of 

Investigation (hereinafter referred to as "FBI") for CONTRACTOR’s employees and volunteers who will 

have or likely may have any direct contact with LEA students. CONTRACTOR hereby agrees that 
CONTRACTOR’s employees and volunteers shall not come in contact with students, in-person or virtually, 

until CDOJ and FBI clearance are ascertained. CONTRACTOR shall certify in writing to LEA that none 

of its employees, and volunteers, unless CONTRACTOR determines that the volunteers will have no direct 
contact with students, or subcontractors who may come into contact with students have been convicted of 

a violent or serious felony as those terms are defined in California Education Code section 44237(h), unless 

despite the employee’s conviction of a violent or serious felony, he or she has met the criteria to be eligible 

for employment pursuant to California Education Code section 44237 (i) or (j). Upon request, clearance 
certification shall be submitted to the LEA. In addition, CONTRACTOR shall make a request for 

subsequent arrest service from CDOJ as required by California Penal Code section 11105.2. Contractor 

shall certify to LEA that they have successful background checks and enrolled in subsequent arrest 
notification service for all employees who may come into contact with students. 

Notwithstanding the restrictions on sharing and destroying criminal background check information, 

CONTRACTOR, upon demand, shall make available to the LEA evidence of a successful criminal 

background check clearance and enrollment in subsequent arrest notification service, as provided, for each 

owner, operator, and employee of the NPS/A. CONTRACTOR is required to retain the evidence on-site, 

as specified, for all staff, including those licensed or credentialed by another state agency. Background 
clearances and proof of subsequent arrest notification service, as required by California Penal Code section 

11105.2, for all staff shall be provided to the LEA upon request. 

45. STAFF QUALIFICATIONS 

CONTRACTOR shall ensure that all individuals employed, contracted, and/or otherwise hired by 

CONTRACTOR to provide classroom and/or individualized instruction or related services hold a license, 

certificate, permit, or other document equivalent to that which staff in a public school are required to hold 
in the service rendered consistent with Education Code section 56366.1(n)(1) and are qualified pursuant to 

Title 34 of the Code of Federal Regulations sections 200.56 and 200.58, and Title 5 of the California Code 

of Regulations sections 3001(r), 3064 and 3065. Such qualified staff may only provide related services 

within the scope of their professional license, certification or credential and ethical standards set by each 
profession, and not assume responsibility or authority for another related services provider or special 

education teacher’s scope of practice. 

CONTRACTOR shall ensure that all staff are appropriately credentialed to provide instruction and services 
to students with the disabling conditions placed in their program/school through documentation provided 

to the CDE (5 CCR 3064 (a)). 

In accordance with California Education Code section 56366.1(a)(5), when CONTRACTOR is a NPS, an 

appropriately qualified person shall serve as curricular and instructional leader, and be able to provide 

leadership, oversight and professional development. The administrator of the NPS holds or is in the 

process of obtaining one of the following: (A) An administrative credential granted by an accredited 

postsecondary educational institution and two years of experience with pupils with disabilities. (B) A 

pupil personnel services credential that authorizes school counseling or psychology. (C) A license as a 
clinical social worker issued by the Board of Behavioral Sciences. (D) A license in psychology regulated 

by the Board of Psychology. (E) A master’s degree issued by an accredited postsecondary institution in 

education, special education, psychology, counseling, behavioral analysis, social work, behavioral 
science, or rehabilitation. (F) A credential authorizing special education instruction and at least two years 

of experience teaching in special education before becoming an administrator. (G) A license as a marriage 

and family therapist certified by the Board of Behavioral Sciences. (H) A license as an educational 
psychologist issued by the Board of Behavioral Sciences. (I) A license as a professional clinical counselor 

issued by the Board of Behavioral Sciences. (California Education Code Section 56366.1 (a)(5)). 

CONTRACTOR shall maintain, and provide to the LEA upon request, documentation of its 

administrator’s qualifications in accordance with the above. 
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CONTRACTOR shall comply with personnel standards and qualifications regarding instructional aides and 

teacher assistants respectively pursuant to federal requirements and California Education Code sections 

45340 et seg. and 45350 et seg. Specifically, all paraprofessionals, including but not limited to, 
instructional aides and teacher assistants, employed, contracted, and/or otherwise hired or subcontracted by 

CONTRACTOR to provide classroom and/or individualized instruction or related services, shall possess a 

high school diploma (or its recognized equivalent) and at least one of the following qualifications: (a) 
completed at least two (2) years of study at an institution of higher education; or (b) obtained an associate’s 

(or higher) degree; or (c) met a rigorous standard of quality and can demonstrate, through a formal state or 

local assessment (i) knowledge of, and the ability to assist in instructing, reading, writing, and mathematics; 

or (ii) knowledge of, and the ability to assist in instructing, reading readiness, writing readiness, and 
mathematics readiness, as appropriate. CONTRACTOR shall comply with all laws and regulations 

governing the licensed professions, including but not limited to, the provisions with respect to supervision. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this state and serving a student by this LEA shall be certified or licensed by 

that state to provide special education and related services to pupils under the federal Individuals with 

Disabilities Education Act (20 U.S.C. Sec. 1400 et seq.). 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 

CONTRACTOR shall submit to LEA a staff list, and copies of all current licenses, credentials, 

certifications, permits and/or other documents which entitle the holder to provide special education and/or 

related services by individuals employed, contracted, and/or otherwise hired or sub-contracted by 
CONTRACTOR. CONTRACTOR shall ensure that all licenses, credentials, permits or other documents 

are on file at the office of the County Superintendent of Schools. CONTRACTOR shall provide the LEA 

with the verified dates of fingerprint clearance, Department of Justice clearance and Tuberculosis Test 
clearance for all employees, approved subcontractors and/or volunteers prior to such individuals starting to 

work with any student. 

CONTRACTOR shall monitor the status of licenses, credentials, certifications, permits and/or other 

documents for all individuals employed, contracted, and/or otherwise hired by CONTRACTOR. 

CONTRACTOR shall notify LEA and CDE in writing within forty-five (45) days when personnel changes 

occur which may affect the provision of special education and/or related services to LEA students. 
CONTRACTOR shall notify LEA within forty-five (45) days if any such licenses, certifications or waivers 

are expired, suspended, revoked, rescinded, challenged pursuant to an administrative or legal complaint or 

lawsuit, or otherwise nullified during the effective period of this Master Contract. The LEA shall not be 

obligated to pay for any services provided by a person whose such licenses, certifications or waivers are 
expired, suspended, revoked, rescinded, or otherwise nullified during the period which such person is 

providing services under this Master Contract. Failure to notify the LEA and CDE of any changes in 

credentialing/licensed staff may result in suspension or revocation of CDE certification and/or suspension 
or termination of this Master Contract by the LEA. 

47. STAFF ABSENCE 

When CONTRACTOR is a nonpublic school and CONTRACTOR’s classroom teacher is absent, 

CONTRACTOR shall provide an appropriately credentialed substitute teacher in the absent teacher’s 

classroom in accordance with California Education Code section 56061. CONTRACTOR shall provide to 
the LEA documentation of substitute coverage. Substitute teachers shall remain with their assigned class 

during all instructional time. 
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When CONTRACTOR is a NPA and/or related services provider, and CONTRACTOR’s service provider 

is absent, CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as 

determined by LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s 

service providers. It is understood that the parent of a student shall not be deemed to be a qualified substitute 
for their student. LEA will not pay for services unless a qualified substitute is provided and/or 

CONTRACTOR provides documentation evidencing the provision of “make-up” services by a qualified 
service provider within thirty (30) calendar days from the date on which the services should have been 

provided. CONTRACTOR shall not “bank” or “carry over” make up service hours under any 
circumstances, unless otherwise agreed to in writing by CONTRACTOR and authorized LEA 

representative. 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT SCHOOL OR 

SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY AND/OR IN THE HOME 

It is understood that all employees, subcontractors, and volunteers of any certified NPS/A shall adhere to 

the customary professional and ethical standards when providing services. All practices shall only be within 

the scope of professional responsibility as defined in the professional code of conduct for each profession 
as well as any LEA professional standards as specified in Board policies and/or regulations when made 

available to the CONTRACTOR. 

For services provided on a public school campus, sign in/out procedures shall be followed by NPS/A 
providers working in a public school classroom along with all other procedures for being on campus 

consistent with school and district policy. Such policies and procedures shall be made available to the 

CONTRACTOR upon request. It is understood that the public school credentialed classroom teacher is 
responsible for the instructional program. 

CONTRACTOR providing services outside of the student’s school as specified in the IEP shall ensure that 
at least one parent of the child or an adult caregiver with written and signed authority to make decisions in 

an emergency is present during provision of services. The names of any adult caregiver other than the 
parent shall be provided to the LEA prior to the start of any home-based services, including written and 

signed authorization in emergency situations. The adult caregiver cannot also be an employee or volunteer 

associated with the NPS/NPA service provider. All problems and/or concerns reported by CONTRACTOR 
to parents or guardians, in either verbal or written form, shall be reported to the LEA. 

HEALTH AND SAFETY MANDATES 

49. HEALTH AND SAFETY 

CONTRACTOR shall comply with all applicable federal, state, local, and LEA laws, regulations, 

ordinances, policies, and procedures regarding student and employee health and safety. CONTRACTOR 

shall comply with the requirements of California Education Code sections 35021 eft. seg. and 49406, 
regarding the examination of CONTRACTOR’s employees and volunteers for tuberculosis. 

CONTRACTOR shall provide to LEA documentation for each individual volunteering, employed, 

contracted, and/or otherwise hired by CONTRACTOR of such compliance before an individual comes in 
contact with a student. 

CONTRACTOR shall comply with OSHA Blood-Borne Pathogens Standards, 29 Code of Federal 
Regulations (CFR) section 1910.1030, when providing medical treatment or assistance to a student. 

CONTRACTOR further agrees to provide annual training regarding universal health care precautions and 

to post required notices in areas designated in the California Health and Safety Code. 

50. FACILITIES AND FACILITIES MODIFICATIONS 

CONTRACTOR shall provide special education and/or related services to students in facilities that comply 
with all applicable federal, state, and local laws, regulations, and ordinances related, but not limited to: 
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disability access; fire, health, sanitation, and building standards and safety; fire warning systems; zoning 

permits; and occupancy capacity. When CONTRACTOR is a NPS, CONTRACTOR shall conduct fire 

drills as required by Title 5 California Code of Regulations section 550. CONTRACTOR shall be 
responsible for any structural changes and/or modifications to CONTRACTOR’s facilities as required 

complying with applicable federal, state, and local laws, regulations, and ordinances. Failure to notify the 

LEA and CDE of any changes in, major modification or relocation of facilities may result in the suspension 
or revocation of CDE certification and/or suspension or termination of this Master Contract by the LEA. 

51. ADMINISTRATION OF MEDICATION 

CONTRACTOR shall comply with the requirements of California Education Code section 49422 et seq. 

when CONTRACTOR serves a student that is required to take prescription and/or over-the-counter 

medication during the school day. CONTRACTOR may designate personnel to assist the student with the 
administration of such medication after the student’s parent(s) provide to CONTRACTOR: (a) a written 

statement from a physician detailing the type, administration method, amount, and time schedules by which 

such medication shall be taken; and (b) a written statement from the student’s parent(s) granting 

CONTRACTOR permission to administer medication(s) as specified in the physician’s statement. 
CONTRACTOR shall maintain, and provide to LEA upon request, copies of such written statements. 

CONTRACTOR shall maintain a written log for each student to whom medication is administered. Such 

written log shall specify the student’s name; the type of medication; the date, time, and amount of each 
administration; and the name of CONTRACTOR’s employee who administered the medication. 

CONTRACTOR maintains full responsibility for storing medications in a secure location and ensuring 
appropriate staff training in the administration of such medication consistent with physician’s written 

orders. Any change in medication type, administration method, amount or schedule must be authorized by 

both a licensed physician and parent. 

52. INCIDENT/ACCIDENT REPORTING 

CONTRACTOR shall submit within 24 hours, electronically, any accident or incident report to the LEA. 

CONTRACTOR shall properly submit required accident or incident reports pursuant to the procedures 

specified in LEA Procedures. 

53. CHILD ABUSE REPORTING 

CONTRACTOR hereby agrees to annually train all staff members, including volunteers, so that they are 
familiar with and agree to adhere to its own child and dependent adult abuse reporting obligations and 

procedures as specified in California Penal Code section 11164 et seq. and Education Code 44691. To 
protect the privacy rights of all parties involved (i.e., reporter, child and alleged abuser), reports will remain 
confidential as required by law and professional ethical mandates. A written statement acknowledging the 

legal requirements of such reporting and verification of staff adherence to such reporting shall be submitted 

to the LEA. 

54. SEXUAL HARASSMENT 

CONTRACTOR shall have a Sexual and Gender Identity harassment policy that clearly describes the kinds 
of conduct that constitutes sexual harassment and that is prohibited by the CONTRACTOR’s policy, as 

well as federal and state law. The policy should include procedures to make complaints without fear of 

retaliation, and for prompt and objective investigations of all sexual harassment complaints. 

CONTRACTOR further agrees to provide annual training to all employees regarding the laws concerning 
sexual harassment and related procedures pursuant to Government Code 12950.1. 

55. REPORTING OF MISSING CHILDREN 
CONTRACTOR assures LEA that all staff members, 

including volunteers, are familiar with and agree to adhere to requirements for reporting missing children 

as specified in California Education Code section 49370. A written statement acknowledging the legal 
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requirements of such reporting and verification of staff adherence to such reporting shall be properly 

submitted to the LEA. The written statement shall be submitted as specified by the LEA. 

FINANCIAL 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE REPORTING, AND 

BILLING PROCEDURES 

CONTRACTOR shall assure that the nonpublic school or nonpublic agency has the necessary financial 

resources to provide an appropriate education for the students enrolled and will distribute those resources 
in such a manner to implement the IEP and ISA for each and every student. 

CONTRACTOR shall comply with all LEA procedures concerning enrollment, contracting, attendance 

reporting, service tracking and billing including requirements of electronic billing as specified by the LEA 
Procedures, as well as provide all such records requested by LEA concerning the same. CONTRACTOR 

shall be paid for the provision of special education and/or related services specified in the student’s IEP and 

ISA. All payments by LEA shall be made in accordance with the terms and conditions of this Master 
Contract and governed by all applicable federal and state laws. 

CONTRACTOR shall maintain separate registers for the basic education program, each related service, and 
services provided by instructional assistants, behavior intervention aides and bus aides. Original attendance 

forms (1.e., roll books for the basic education program, service tracking documents and notes for 

instructional assistants, behavioral intervention aides, bus aides, and each related service) shall be 

completed by the actual service provider whose signature shall appear on such forms and shall be available 
for review, inspection, or audit by LEA during the effective period of this contract and for a period of five 

(5) years thereafter. CONTRACTOR shall verify the accuracy of minutes of reported attendance that is the 

basis of services being billed for payment. 

CONTRACTOR shall submit invoices and related documents to LEA for payment, for each calendar month 

when education or related services were provided. Invoices and related documents shall be properly 

submitted electronically and in addition, on an LEA form with signatures in the manner prescribed by LEA. 
At a minimum, each invoice must contain the following information: month of service; specific days and 
times of services coordinated by the LEA approved calendar unless otherwise specified in the IEP or agreed 

to by the LEA; name of staff who provided the service; approved cost of each invoice; total for each service 

and total for the monthly invoice; date invoice was mailed; signature of NPS/NPA administrator authorizing 

that the information is accurate and consistent with the ISA, CDE certificates and staff notification; 

verification that attendance report is attached as appropriate; indication of any made-up session consistent 

with this contract; verification that progress reports have been provided consistent with the ISA (monthly 

or quarterly unless specified otherwise on the ISA); and name or initials of each student for when the service 
was provided. 

In the event services were not provided, rationale for why the services were not provided shall be included. 

Such an invoice is subject to all conditions of this contract. At the discretion of the LEA, an electronic 

invoice may be required provided such notice has been made in writing and training provided to the 

CONTRACTOR at no additional charge for such training. 

Invoices shall be submitted no later than thirty (30) days after the end of the attendance accounting period 

in which the services were rendered. LEA shall make payment to CONTRACTOR based on the number 
of billable days of attendance and hours of service at rates specified in this contract within forty-five (45) 

days of LEA’s receipt of properly submitted hard copy of invoices prepared and submitted as specified in 

California Education Code Section 56366.5 and the LEA. CONTRACTOR shall correct deficiencies and 

submit rebilling invoices no later than thirty (30) calendar days after the invoice is returned by LEA. LEA 
shall pay properly submitted re-billing invoices no later than forty-five (45) days after the date a completely 

corrected re-billing invoice is received by LEA. 
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In no case shall initial payment claim submission for any Master Contract fiscal year (July through June) 

extend beyond December 31“ after the close of the fiscal year. In no case shall any rebilling for the Master 
Contract fiscal year (July through June) extend beyond six (6) months after the close of the fiscal year 

unless approved by the LEA to resolve billing issues including re-billing issues directly related to a delay 

in obtaining information from the Commission on Teacher Credentialing regarding teacher qualification, 
but no later than twelve (12) months from the close of the fiscal year. If the billing or re-billing error is the 

responsibility of the LEA, then no limit is set provided that the LEA and CONTRACTOR have 

communicated such concerns in writing during the 12-month period following the close of the fiscal year. 

LEA will not pay mileage for NPA employee. 

37. RIGHT TO WITHHOLD PAYMENT 

LEA may withhold payment to CONTRACTOR when: (a) CONTRACTOR has failed to perform, in whole 

or in part, under the terms of this contract; (b) CONTRACTOR has billed for services rendered on days 

other than billable days of attendance or for days when student was not in attendance and/or did not receive 

services; (c) CONTRACTOR was overpaid by LEA as determined by inspection, review, and/or audit of 
its program, work, and/or records; (d) CONTRACTOR has failed to provide supporting documentation 

with an invoice, as required by EC 56366(c)(2); (e) education and/or related services are provided to 

students by personnel who are not appropriately credentialed, licensed, or otherwise qualified; (f) LEA has 
not received prior to school closure or contract termination, all documents concerning one or more students 

enrolled in CONTRACTOR’s educational program; (g) CONTRACTOR fails to confirm a student’s 

change of residence to another district or confirms the change of residence to another district, but fails to 
notify LEA within five (5) days of such confirmation; or (h) CONTRACTOR receives payment from 

Medi-Cal or from any other agency or funding source for a service provided to a student. It is understood 
that no payments shall be made for any invoices that are not received by six (6) months following the close 

of the prior fiscal year, for services provided in that year. 

Final payment to CONTRACTOR in connection with the cessation of operations and/or termination of a 

Master Contract will be subject to the same documentation standards described for all payment claims for 
regular ongoing operations. In addition, final payment may be withheld by the LEA until completion of a 

review or audit, if deemed necessary by the LEA. Such review or audit will be completed within ninety 

(90) days. The final payment may be adjusted to offset any previous payments to the CONTRACTOR 
determined to have been paid in error or in anticipation of correction of documentation deficiencies by the 

CONTRACTOR that remain uncorrected. 

The amount which may be withheld by LEA with respect to each of the subparagraphs of the preceding 
paragraph are as follows: (a) the value of the service CONTRACTOR failed to perform; (b) the amount of 

overpayment; (c) the portion of the invoice for which satisfactory documentation has not been provided by 

CONTRACTOR; (d) the amount invoiced for services provided by the individual not appropriately 
credentialed, licensed, or otherwise qualified; (e) the proportionate amount of the invoice related to the 

applicable pupil for the time period from the date the violation occurred and until the violation is cured; or 

(f) the amount paid to CONTRACTOR by Medi-Cal or another agency or funding source for the service 

provided to the student. 

If LEA determines that cause exists to withhold payment to CONTRACTOR, LEA shall, within ten (10) 

business days of this determination, provide to CONTRACTOR written notice that LEA is withholding 

payment. Such notice shall specify the basis or bases for LEA’s withholding payment and the amount to 
be withheld. Within thirty (30) days from the date of receipt of such notice, CONTRACTOR shall take all 

necessary and appropriate action to correct the deficiencies that form the basis for LEA’s withholding 

payment or submit a written request for extension of time to correct the deficiencies or submit to LEA 
written documentation demonstrating that the basis or bases cited by the LEA for withholding payment is 

unfounded. Upon receipt of CONTRACTOR’s written request showing good cause, LEA shall extend 

CONTRACTOR’s time to correct deficiencies (usually an additional thirty (30) days), otherwise payment 
will be denied. 
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If after subsequent request for payment has been denied and CONTRACTOR believes that payment should 

not be withheld, CONTRACTOR shall send written notice to LEA specifying the reason it believes 

payment should not be withheld. LEA shall respond to CONTRACTOR’ notice within thirty (30) business 
days by indicating that a warrant for the amount of payment will be made or stating the reason LEA believes 

payment should not be made. If LEA fails to respond within thirty (30) business days or a dispute regarding 

the withholding of payment continues after the LEA’s response to CONTRACTOR’s notice, 

CONTRACTOR may invoke the following escalation policy. 

  After forty-five (45) business days: The CONTRACTOR may notify the Authorized LEA’s Representative 

of the dispute in writing. The LEA Authorized Representative shall respond to the CONTRACTOR in 

writing within fifteen (15) business days. 

After sixty (60) business days: The LEA or CONTRACTOR may appeal to the County Superintendent of 
Schools so long as the County Superintendent of Schools is not participating in the Local Plan involved in 

the NPS/A contract, or a mutually agreed upon mediator. Both parties agree to pay for their own costs and 
expenses arising out of such mediation. Each party agrees to act in good faith in participating in any 

mediation process agreed to by the parties. 

  

58. PAYMENT FROM OUTSIDE AGENCIES 

CONTRACTOR shall notify LEA when Medi-Cal or any other agency is billed for the costs associated 

with the provision of special education and/or related services to students. Upon request, CONTRACTOR 
shall provide to LEA any and all documentation regarding reports, billing, and/or payment by Medi-Cal or 

any other agency for the costs associated with the provision of special education and/or related services to 

students. CONTRACTOR shall provide prior written notice of the rights and protections required by Title 

34 of the Code of Federal Regulations section 300.154(d) whenever it seeks to use the LEA students’ public 
benefits to pay for special education and related services. Such notice shall be provided before seeking 

payment from Medi-Cal for the first time and annually. 

59. PAYMENT FOR ABSENCES 

NONPUBLIC SCHOOL STAFF ABSENCE   

Whenever a classroom teacher employed by CONTRACTOR is absent, CONTRACTOR shall provide an 

appropriately credentialed substitute teacher in the absent teacher’s classroom in accordance with California 
Education Code section 56061. CONTRACTOR shall provide to LEA documentation of substitute 

coverage pursuant to the LEA Procedures. Substitute teachers shall remain with their assigned class during 

all instructional time. LEA will not pay for instruction and/or services unless said instruction or service is 
provided by an appropriately credentialed substitute teacher. 

Whenever a related service provider is absent, CONTRACTOR shall provide a qualified (as defined in 
Section 7 of this agreement and as determined by LEA) substitute. LEA will not pay for services unless a 

qualified substitute is provided and/or CONTRACTOR provides documentation evidencing the provision 

of “make-up” services by a qualified service provider within thirty (30) calendar days from the date on 

which the services should have been provided unless otherwise agreed in student’s IEP. 

NONPUBLIC SCHOOL STUDENT ABSENCE   

If CONTRACTOR is a nonpublic school, no later than the tenth (10%) cumulative day of a student’s 
unexcused absence, CONTRACTOR shall notify the LEA of such absence. 

Criteria for a billable day for payment purposes is one (1) day of attendance as defined in California 

Education Code, sections 46010, 46010.3 and 46307. LEA shall not pay for services provided on days 

that a student’s attendance does not qualify for Average Daily Attendance (ADA) reimbursement under 
state law. Per Diem rates for students whose IEPs authorize less than a full instructional day may be 

adjusted on a pro rata basis in accordance with the actual proportion of the school day the student was 
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60. 

61. 

served. LEA shall not be responsible for payment of related services for days on which a student’s 

attendance does not qualify for Average Daily Attendance (“ADA”) reimbursement under state law, nor 

shall student be eligible for make-up services. 

NONPUBLIC AGENCY STAFF ABSENCE   

When CONTRACTOR is a nonpublic agency and CONTRACTOR’s service provider is absent, 

CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as determined by 
LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s service providers. 

LEA shall not pay for services unless a qualified substitute is provided and/or CONTRACTOR provides 

documentation evidencing the provision of “make-up” services by a qualified service provider within thirty 

(30) calendar days from the date on which the services should have been provided. CONTRACTOR shall 

not “bank” or “carry over” make up service hours under any circumstances, unless otherwise agreed to in 
writing by CONTRACTOR and LEA. In the event services were not provided, reasons for why the services 

were not provided shall be included. 

NONPUBLIC AGENCY STUDENT ABSENCE   

If CONTRACTOR is a nonpublic agency, it shall notify LEA of the absence of a student no later than the 
fifth (5") consecutive service day of the student’s absence. LEA shall not be responsible for the payment 

of services when a student is absent. 

LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY 

The following shall apply in the event of a LEA or NPS school closure due to an emergency consistent with 

guidelines followed by LEAs in accordance with Education Code sections 41422 and 46392: 

a. If CONTRACTOR remains open, if allowed, during an emergency and serves students appropriately 

as delineated in the ISA, CONTRACTOR shall receive payment, regardless of whether a sending LEA 

is open or closed. 

b. NPS School Closure- In the event of a NPS School Closure for the reasons set forth in Education Code 
section 41422, if the LEA is able to obtain alternative placement for the student, CONTRACTOR shall 

not receive payment for days the student is not in attendance due to CONTRACTOR’S school closure. 

If the LEA is unable to obtain an alternative placement, CONTRACTOR shall receive payment 
consistent with the student’s approved ISA, as though the student were continuing his/her regular 

attendance, until an alternative placement can be found and implement LEA student IEP in accordance 

with Education Code section 56345(a)(9) pertaining to emergency conditions. 

c. LEA and NPS School Closure- In the event of the LEA and NPS School Closures, on days the LEA is 

funded, CONTRACTOR shall receive payment consistent with the student’s approved ISA, until an 

alternative placement can be found and implement LEA student IEP in accordance with Education 
Code section 56345(a)(9) pertaining to emergency conditions. If the LEA is able to obtain alternative 

placement for the student, CONTRACTOR shall not receive payment for days the student is not in 

attendance with CONTRACTOR due to CONTRACTOR’S school closure. 

When the emergency school closure is lifted, CONTRACTOR shall notify the LEAs it serves of any lost 

instructional minutes. CONTRACTOR and LEAs shall work collaboratively to determine the need for 

make-up days or service changes, and shall work together to amend IEP and ISA paperwork as 
appropriate. 

INSPECTION AND AUDIT 

The CONTRACTOR shall maintain and the LEA shall have the right to examine and audit all of the books, 

records, documents, accounting procedures and practices and other evidence that reflect all costs claimed 

to have been incurred or fees claimed to have been earned under this Agreement. 
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CONTRACTOR shall provide access to LEA to all records including, but not limited to: student records 

as defined by California Education Code section 49061(b); registers and roll books of teachers; daily service 

logs and notes or other documents used to record the provision of related services; Medi-Cal/daily service 
logs and notes used to record provision of services provided by instructional assistants, behavior 

intervention aides, bus aides, and supervisors; absence verification records (parent/doctor notes, telephone 
logs, and related documents); bus rosters; staff lists specifying credentials held, business licenses held, 
documents evidencing other qualifications, , dates of hire, and dates of termination; staff time sheets; non- 

paid staff and volunteer sign-in sheets; transportation and other related service subcontracts; school 

calendars; bell/class schedules when applicable; liability and worker’s compensation insurance policies; 

state NPS/A certifications; by-laws; lists of current board of directors/trustees, if incorporated; other 

documents evidencing financial expenditures; federal/state payroll quarterly reports Form 941/DE3DP; and 

bank statements and canceled checks or facsimile thereof. Such access shall include unannounced 

inspections by LEA. CONTRACTOR shall make available to LEA all budgetary information including 
operating budgets submitted by CONTRACTOR to LEA for the relevant contract period being audited. 

CONTRACTOR shall make all records available at the office of LEA or CONTRACTOR’s offices (to be 

specified by LEA) at all reasonable times and without charge. All records shall be provided to LEA within 
five (5) working days of a written request from LEA. CONTRACTOR shall, at no cost to LEA, provide 

assistance for such examination or audit. LEA’s rights under this section shall also include access to 

CONTRACTOR’ s offices for purposes of interviewing CONTRACTOR’s employees. If any document or 
evidence is stored in an electronic form, a hard copy shall be made available to the LEA, unless the LEA 

agrees to the use of the electronic format. 

CONTRACTOR shall obtain from its subcontractors and suppliers written agreements to the requirements 
of this section and shall provide a copy of such agreements to LEA upon request by LEA. 

If an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent 

agency/firm determines that CONTRACTOR owes LEA monies as a result of CONTRACTOR’s over 
billing or failure to perform, in whole or in part, any of its obligations under this Master Contract, LEA 

shall provide to CONTRACTOR written notice demanding payment from CONTRACTOR and specifying 

the basis or bases for such demand. Unless CONTRACTOR and LEA otherwise agree in writing, 
CONTRACTOR shall pay to LEA the full amount owed as a result of CONTRACTOR’s over billing and/or 

failure to perform, in whole or in part, any of its obligations under this Master Contract, as determined by 

an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent agency/firm. 

CONTRACTOR shall make such payment to LEA within thirty (30) days of receipt of LEA’s written notice 
demanding payment. 

62. RATE SCHEDULE 

The attached rate schedule (Exhibit A) limits the number of students that may be enrolled and maximum 

dollar amount of the contract. It may also limit the maximum number of students that can be provided 

specific services. Per Diem rates for students whose IEPs authorize less than a full instructional day may 
be adjusted proportionally. In such cases only, the adjustments in basic education rate shall be based on 

the required minimum number of minutes per grade level as set forth in paragraph 23, above, and in 

California Education Code Section 46200-46208. 

Special education and/or related services offered by CONTRACTOR shall be provided by qualified 
personnel as per State and Federal law, and the codes and charges for such educational and/or related 

services during the term of this contract, shall be as stated in Exhibit A. 

63. DEBARMENT CERTIFICATION 

By signing this agreement, the CONTRACTOR certifies that: 

(a) The CONTRACTOR and any of its shareholders, partners, or executive officers are not presently 
debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by 
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(b) 

any Federal agency, and 

Have not, within a three-year period preceding this contract, been convicted of or had a civil 
judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, or receiving stolen property; and are not presently indicted for, or 
otherwise criminally or civilly charged by a Government entity with, commission of any of these 
offenses. 
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by and through their duly authorized agents or 

and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided herein. 

CONTRACTOR 

Behavioral Autism Therapies LLC Cal 
a 

Nonpublic School/Agency 
DocuSigned by: 

  

LEA 

ifornia Online Public Schools 

LEA Name 

DocuSigned by: 

  

By:| Mia Humplurrys 7/11/2024 py: | Plil Wurker 6/21/2024 
‘Signature’ Date “Sig hehehe 4=*- Date 

Mia Humphreys 
  

Name and Title of Authorized 

Representative 

Notices to CONTRACTOR shall be addressed to: 

Mia Humphreys 

Phil Wenker, Director of Student Services 
Name and Title of Authorized 

Representative 

  

Notices to LEA shall be addressed to: 

Phil Wenker, Director of Student Services 
  

Name and Title 
Mia Humphreys, Administrative Director 

Name and Title 

California Online Public Schools 
  

Nonpublic School/Agency/Related Service Provider 

Behavioral Autism Therapies LLC 

LEA 

33272 Valle Road 
  

  

  

  

Address _Address 

ste 101 2930 Inland Empigsn8lMq Capistrano CA 92675 

City State Zip City State Zip 
91,764.00 91,764.00 714-202-6757 

Phone Fax Phone Fax 
9094835000. 9094835044 pwenker@californiaops. 

Email Hthail   
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Additional LEA Notification 

(Required if completed) 

  

Name and Title 

  

  

  

  

Address 

City State Zip 

Phone Fax 

Email 
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EXHIBIT A: 2024-2025 RATES 

4.1 RATE SCHEDULE FOR CONTRACT YEAR   

The CONTRACTOR: Behavioral Autism Therapies (B.A.T.) 

The CONTRACTOR CDS NUMBER: 
  

PER ED CODE 56366 — TEACHER-TO-PUPIL RATIO: 
  

Maximum Contract Amount: 

Education service(s) offered by the CONTRACTOR and the charges for such service(s) during the term of this contract shall be as follows: 

1) Daily Basic Education Rate:   

2) Inclusive Education Program 

(Includes Educational Counseling (not ed related mental health) services, Speech & Language services, Behavior Intervention 

Planning, and Occupational Therapy as specified on the student’s IEP.) DAILY RATE: 

3) Related Services 

SERVICE RATE PERIOD   

Intensive Individual Services (340) 

Language and Speech (415 

Adapted Physical Education (425)   

Health and Nursing: Specialized Physical Health Care (435) 

Health and Nursing: Other Services (436)   

Assistive Technology Services (445) 

Occupational Therapy (450 

Physical Therapy (460 

Individual Counseling (510 

Counseling and Guidance (515) 

Parent Counseling (520) 

Social Work Services (525 

Psychological Services (530 

Behavior Intervention Services (535) $55 Hour r 

Specialized Services for Low Incidence Disabilities (610) 

Specialized Deaf and Hard of Hearing (710) 
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Interpreter Services (715) 

Audiological Services (720) 

Specialized Vision Services (725) 

Orientation and Mobility (730) 

Specialized Orthopedic Services (740) 

Reader Services (745) 

Transcription Services (755) 

Recreation Services, Including Therapeutic (760) 

College Awareness (820) 

Work Experience Education (850) 

Job Coaching (855) 

Mentoring (860) 

Travel Training (870) 

Other Transition Services (890) 

Other (900) 

Other (900) IEP Meeting Attendance $90 Hour 
  

Additional Terms 

Additional Terms Regarding Extended School Year (ESY) 

If students in the CONTRACTOR'S caseload are approved to receive Extended School Year (ESY) services based on their 

IEPs, the current school year rates will apply. LEA will not pay for non-ESY services and services that fall outside of the 

contracted school year (i.e. after June 30th and before the 1st day of school of the following school year), unless it has heen 

pre-approved by LEA's Director of Student Services. uk 

Initia 

Additional Terms Regarding Invoices and Payment 

The period of 30-45 days refers specifically to business days, not calendar days. Please take into account all holidays and 

breaks during fall, winter, spring, and summer as they may extend the review time for invoices originally scheduled within the 

45-day window. Any submissions received after work hours or during holidays or breaks will be processed on the first business 

day after the office resumes operations. ust 

Initial 
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* 
Behavioral Autism Therapies (B.A.1.) 

“Making w Difference in the Community, 

One Family at a Time” 

2930 E. Inland Empire Blvd. Ste. 101 

Ontario, CA 91764 
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School District-Fee Schedule 2024-2025 School Year 

  

  

  

SERVICE PROVIDED COST PER | APPROXIMATE NUMBER OF 
HOUR HOURS 

Psychological Diagnostic Testing/Evaluation- PDE $125 per 6 

(This testing determines if a child meets the criteria of hour 

the Autism Spectrum Disorder diagnosis) 
(maximum of 

$1,500) 
Functional Behavioral Assessment-FBA $90 per hour 12 

(Once a child has been officially diagnosed with Autism, 

this assessment helps identify the challenging behaviors 

that the child is exhibiting. It also includes designing a 

behavioral support plan with recommended ABA 

strategies to be implemented, along with the treatment 

plan required for direct service and supervision hours per 

month) (maximum of 
$1,200) 

  

Direct Service 

(Implementation of Behavioral Intervention/ABA Therapy 

according to the treatment plan outlined in the FBA, 

Behavioral Support in classroom/school setting) 

$55 per hour Depending on the 

treatment plan, 

requires Supervision 

hours at 5 to 1 ratio 

  

Supervision of Direct Services by Master’s Level 

ABA Certified Lead Therapist 

(Overseeing and maintaining the ABA program being 

implemented) 

$80 per hour Depending on the 

treatment plan 

  

Supervision of Direct Services by Board Certified 

Behavior Analyst 

(Designing, overseeing and maintaining the ABA 

program being implemented) 

$90 per hour Depending on the 

treatment plan 

  

  

  

    
Consultations $90 per hour As needed 
(One-on-one or in a group setting) 

$90 per hour As needed 
Attendance at IEP Meetings 

$55 per hour 2 
Parent Same Day Cancellation 

(Aide reporting to school site-2 billable hours) 

varies If applicable 

Transportation Cost Reimbursement 

(i.e. Aide has to get transportation from school site 
back to student home)       
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EXHIBIT B: 2024-2025 ISA 

INDIVIDUAL SERVICES AGREEMENT (ISA) FOR NONPUBLIC, NONSECTARIAN SCHOOL SERVICES 
(Education Code Sections 56365 et seq.) 

This agreement is effective on July 1, 2024 or the date student begins attending a nonpublic school or receiving services from a nonpublic agency, 
if after the date identified, and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided in the Master Contract and by applicable law. 

    

    

  

  

  

  

  

Local Education Agency Nonpublic School 

LEA Case Manager: Name Phone Number 

Pupil Name Sex:1] MC] F_ Grade: 
(Last) (First) (MLL) 

Address City State/Zip 

DOB Residential Setting: [] Home (] Foster (LCI # (J OTHER 

Parent/Guardian Phone ( ) ( ) 
(Residence) (Business) 

Address City State/Zip 
(If different from student) 

AGREEMENT TERMS: 

1. Nonpublic School: The average number of minutes in the instructional day will be: during the regular school year 

during the extended school year 

2. Nonpublic School: The number of school days in the calendar of the school year are: during the regular school year 

during the extended school year 

3. Educational services as specified in the IEP shall be provided by the CONTRACTOR and paid at the rates specified below. 

A. — INCLUSIVE AND/OR BASIC EDUCATION PROGRAM RATE: (Applies to nonpublic schools only): Daily Rate: 

  

  

Estimated Number of Days x Daily Rate = PROJECTED BASIC EDUCATION COSTS 

B. RELATED SERVICES: 

Provider 

SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 
Specify wk/molyr., Duration; session Number of Total Cost for 

or per IEP; Sessions Contracted Period 
or as needed 

  

Intensive Individual Services (340) 

  

Language/Speech Therapy (415) 
a. Individual 
b. Group 
  

Adapted Physical Ed. (425) 
  

Health and Nursing: Specialized Physical 
Health Care (435) 
  

Health and Nursing Services: Other (436) 
  

Assistive Technology Services (445) 
  

Occupational Therapy (450) 
  

Physical Therapy (460) 
  

Individual Counseling (510) 
  

Counseling and guidance (515). 
      Parent Counseling (520)               
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  Provider 
SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 

Specify wk/molyr., Duration; session Number of Total Cost for 
or per IEP; Sessions Contracted Period 

or as needed 
  

Social Work Services (525) 
  

Psychological Services (530)   

Behavior Intervention Services (535) 

  
Specialized Services for Low Incidence 

Disabilities (610) 

Specialized Deaf and Hard of Hearing 

Services (710) 

  

  

Interpreter Services (715) 

  

Audiological Services (720) 
  

Specialized Vision Services (725) 
  

Orientation and Mobility (730) 

  

Braille Transcription (735) 
  

Specialized Orthopedic Service (740) 
  

Reader Services (745) 
  

Note Taking Services (750) 
  

Transcription Services (755) 
  

Recreation Services (760) 
  

College Awareness Preparation (820) 
  

Vocational Assessment, Counseling, 

Guidance and Career Assessment (830)   

Career Awareness (840) 
  

Work Experience Education (850) 
  

Mentoring (860) 
  

Agency Linkages (865) 
  

Travel Training (870) 
  

Other Transition Services (890) 
  

Other (900)J 
  

Other (900) 
  

Transportation-Emergency 

b. Transportation-Parent 

  

Bus Passes 

  

Other                     
ESTIMATED MAXIMUM RELATED SERVICES COST$   
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TOTAL ESTIMATED MAXIMUM BASIC EDUCATION AND RELATED SERVICES COSTS $ 

4. — Other Provisions/Attachments: 

  

  

5. MASTER CONTRACT APPROVED BY THE GOVERNING BOARD ON   

6.Progress Reporting Quarterly Monthly Other 

Requirements: ____ (Specify) 

The parties hereto have executed this Individual Services Agreement by and through their duly authorized agents or representatives as set forth 

below. 

-CONTRACTOR- -LEA/SELPA- 

  
(Name of Nonpublic School/Agency)   

  

  

(Name of LEA/SELPA) 

(Signature) (Date) (Signature) (Date) 

(Name and Title) (Name of Superintendent or Authorized Designee) 
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NONPUBLIC, NONSECTARIAN 

SCHOOL/AGENCY SERVICES 

MASTER CONTRACT 

2024-2025 
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x 

    

Master Contract 
GENERAL AGREEMENT FOR NONSECTARIAN, 

NONPUBLIC SCHOOL AND AGENCY SERVICES 

LEA 

Type of Contract: 

CALIFORNIA ONLINE PUBLIC SCHOOLS: 

California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, 

California Online Public Schools Monterey Bay, 

California Online Public Schools North Bay, 

California Online Public Schools Northern California, 

California Online Public Schools Southern California 
  

Contract Year 2024-2025 
  

Nonpublic School 

Nonpublic Agency 

Master Contract for fiscal year with Individual Service Agreements (ISA) to be approved throughout the 

term of this contract. 

Individual Master Contract for a specific student incorporating the Individual Service Agreement (ISA) 

into the terms of this Individual Master Contract specific to a single student. 

Interim Contract: an extension of the previous fiscal years approved contracts and rates. The sole purpose 

of this Interim Contract is to provide for ongoing funding at the prior year’s rates for 90 days at the sole 

discretion of the LEA. Expiration Date: 

When this section is included as part of any Master Contract, the changes specified above 

shall amend Section 4 — Term of Master Contract. 
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2024-2025 CONTRACT NUMBER: 

LOCAL EDUCATION AGENCY: California Online Public Schools 
  

NONPUBLIC SCHOOL/AGENCY/RELATED SERVICES PROVIDER: 
The Aptus Group 
  

NONPUBLIC, NONSECTARIAN SCHOOL/AGENCY SERVICES 

  

  

MASTER CONTRACT 

GENERAL PROVISIONS 

1. MASTER CONTRACT 

This Master Contract (or “Contract’’) is entered into on July 8th, 2024 ; between 

2. 

  

California Online Public Schools which includes California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, California Online Public Schools Monterey Bay, 
California Online Public Schools North Bay, California Online Public Schools Northern California, 

and California Online Public Schools Southern California, hereinafter referred to as the local 

educational agency ("LEA"), a member of the El_ Dorado SELPA and 
The Aptus Group 

(nonpublic, nonsectarian school or agency), hereinafter referred to as NPS/A or “CONTRACTOR?” for the 

purpose of providing special education and/or related services to students with exceptional needs under the 
authorization of California Education Code sections 56157, 56361 and 56365 et seg. and Title 5 of the 

California Code of Regulations section 3000 et seq., AB 490 (Chapter 862, Statutes of 2003) and AB 1858 

(Chapter 914, Statutes of 2004). It is understood that this agreement does not commit the LEA to pay for 

special education and/or related services provided to any student, or CONTRACTOR to provide such 
special education and/or related services, unless and until an authorized LEA representative approves the 

provision of special education and/or related services by CONTRACTOR. 

  

Upon acceptance of a student, LEA shall submit to CONTRACTOR an Individual Service Agreement 
(hereinafter referred to as “ISA”). Unless otherwise agreed in writing, these forms shall acknowledge 

CONTRACTOR’s obligation to provide all relevant services specified in the student’s Individualized 

Education Program (hereinafter referred to as “IEP”’). The ISA shall be executed within ninety (90) days 
of a student’s enrollment. LEA and CONTRACTOR shall enter into an ISA for each student served by 

CONTRACTOR. As available and appropriate, the LEA shall make available access to any electronic IEP 

system and/or electronic database for the development of the ISA and invoices. 

Unless placement and/or services is made pursuant to an Office of Administrative Hearings (hereinafter 

referred to as “OAH”) order, a lawfully executed settlement agreement between LEA and parent or 

authorized by LEA for a transfer student pursuant to California Education Code section 56325, LEA is not 

responsible for the costs associated with NPS placement or NPS/A services until the date on which an IEP 
team meeting is convened, the IEP team determines that a NPS placement is appropriate, and the IEP is 

signed by the student’s parent. 

CERTIFICATION AND LICENSES 

CONTRACTOR shall be certified by the California Department of Education (hereinafter referred to as 

“CDE”) as a NPS/A. All NPS/A services shall be provided consistent with the area of certification and 
licensure specified by CDE Certification and as defined in California Education Code, section 56366 et seq 

and within the professional scope of practice of each provider’s license, certification, and/or credential. A 

current copy of CONTRACTOR’s NPS/A certification or a waiver of such certification issued by the CDE 
pursuant to Education Code section 56366.2 must be provided to LEA on or before the date this Agreement 

is executed by CONTRACTOR. This Master Contract shall be null and void if such certification or waiver 
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is expired, revoked, rescinded, or otherwise nullified during the effective period of this Master Contract. 

Total student enrollment shall be limited to capacity as stated on CDE certification and in Section 24 of the 

Master Contract. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified and all staff persons providing services to pupils 
shall be certified and/or licensed by that state to provide, respectively, special education and related services 

and designated instruction and related services to pupils under the federal Individuals with Disabilities 

Education Act (20 U.S.C. Sec. 1400 et seq.). 

If CONTRACTOR is a licensed children’s institution (hereinafter referred to as “LCI”), CONTRACTOR 

shall be licensed by the state, or other public agency having delegated authority by contract with the state 

to license, to provide nonmedical care room and board to children, including, but not limited to, individuals 

with exceptional needs. The LCI must also comply with all licensing requirements relevant to the protection 

of the child, and have a special permit, if necessary, to meet the needs of each child so placed. If the 

CONTRACTOR operates a program outside of this State, CONTRACTOR must obtain all required licenses 

from the appropriate licensing agency in both California and in the state where the LCI is located. 

With respect to CONTRACTOR’s certification, failure to notify the LEA and CDE in writing of any 

changes in: (1) credentialed/licensed staff; (2) ownership; (3) management and/or control of the agency; (4) 
major modification or relocation of facilities; or (5) significant modification of the program may result in 

the suspension or revocation of CDE certification and/or suspension or termination of this Master Contract 
by the LEA. 

3. COMPLIANCE WITH LAWS, STATUTES, REGULATIONS 

During the term of this Master Contract, unless otherwise agreed, CONTRACTOR shall comply with all 

applicable federal, state, and local statutes, laws, ordinances, rules, policies and regulations. 

CONTRACTOR shall also comply with all applicable LEA policies and procedures unless, taking into 
consideration all of the surrounding facts and circumstances, a policy or policies or a portion of a policy 

does not reasonably apply to CONTRACTOR. CONTRACTOR hereby acknowledges and agrees that it 

accepts all risks and responsibilities for its failure to comply with LEA policies and shall indemnify LEA 
under the provisions of Section 16 of this Agreement for all liability, loss, damage and expense (including 

reasonable attorneys’ fees) resulting from or arising out of CONTRACTOR’s failure to comply with 

applicable LEA policies (e.g., those policies relating to; the provision of special education and/or related 

services, facilities for individuals with exceptional needs, student enrollment and transfer, student inactive 

status, corporal punishment, student discipline, and positive behavior interventions). 

CONTRACTOR acknowledges and understands that LEA may report to the CDE any violations of the 
provisions of this Master Contract; and that this may result in the suspension and/or revocation of CDE 

nonpublic school/agency certification pursuant to California Education Code section 56366.4(a). 

4. TERM OF MASTER CONTRACT 

The term of this Master Contract shall be from July 1, 2024 to June 30, 2025 (Title 5 California Code of 

Regulations section 3062(a)) unless otherwise stated. Neither the CONTRACTOR nor the LEA is required 

to renew this Master Contract in subsequent contract years. The parties acknowledge that any subsequent 
Master Contract is to be re-negotiated prior to June 30, 2024. In the event the contract negotiations are not 

agreed to by June 30", the most recently executed Master Contract will remain in effect for 90 days. (Title 

5 California Code of Regulations section 3062(d)) No Master Contract will be offered unless and until all 
of the contracting requirements have been satisfied. The offer of a Master Contract to a CONTRACTOR 

is at the sole discretion of the LEA. 

The provisions of this Master Contract apply to CONTRACTOR and any of its employees or independent 
contractors. Notice of any change in CONTRACTOR’s ownership or authorized representative shall be 
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provided in writing to LEA within thirty (30) calendar days of change of ownership or change of authorized 

representative. 

5. INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION OR 
TERMINATION 

This Master Contract includes each ISA and they are incorporated herein by this reference. This Master 

Contract supersedes any prior or contemporaneous written or oral understanding or agreement. This Master 
Contract may be amended only by written amendment executed by both parties. 

CONTRACTOR shall provide the LEA with information as requested in writing to secure a Master Contract 
or a renewal. 

At aminimum, such information shall include copies of current teacher credentials and clearance, insurance 

documentation and CDE certification. The LEA may require additional information as applicable. If the 
application packet is not completed and returned to District, no Master Contract will be issued. If 

CONTRACTOR does not return the Master Contract to LEA duly signed by an authorized representative 

within ninety (90) calendar days of issuance by LEA, the new contract rates will not take effect until the 
newly executed Master Contract is received by LEA and will not be retroactive to the first day of the new 

Master Contract’s effective date. If CONTRACTOR fails to execute the new Master Contract within such 

ninety-day period, all payments shall cease until such time as the new Master Contract for the current school 
year is signed and returned to LEA by CONTRACTOR. (California Education Code section 56366(c)(1) 

and (2)). In the event that this Master Contract expires or terminates, CONTRACTOR shall continue to be 

bound to all of the terms and conditions of the most recent executed Master Contract between 

CONTRACTOR and LEA for so long as CONTRACTOR is servicing authorized students at the discretion 
of the LEA. 

6. INDIVIDUAL SERVICE AGREEMENT (“ISA”) 

This Agreement shall include an ISA developed for each student to whom CONTRACTOR is to provide 
special education and/or related services. An ISA shall only be issued for students enrolled with the 

approval of the LEA pursuant to Education Code section 56366 (a)(2)(A). An ISA may be effective for 

more than one contract year provided that there is a concurrent Master Contract in effect. In the event that 
this Master Contract expires or terminates, CONTRACTOR, shall continue to be bound to all of the terms 

and conditions of the most recent executed ISAs between CONTRACTOR and LEA for so long as 

CONTRACTOR is servicing authorized students. 

Any and all changes to a student’s educational placement/program provided under this Master Contract 

and/or an ISA shall be made solely on the basis of a revision to the student’s IEP or by written agreement 

between the parent and LEA. At any time during the term of this Master Contract, a student’s parent, 
CONTRACTOR, or LEA may request a review of a student’s IEP subject to all procedural safeguards 

required by law. 

Unless otherwise provided in this Master Contract, the CONTRACTOR shall provide all services specified 

in the IEP unless the CONTRACTOR and the LEA agree otherwise in the ISA. (California Education Code 

sections 56366(a) (5) and 3062(e)). In the event the CONTRACTOR is unable to provide a specific service 

at any time during the life of the ISA, the CONTRACTOR shall notify the LEA in writing within five (5) 
business days of the last date a service was provided. CONTRACTOR shall provide any and all subsequent 

compensatory service hours awarded to student as a result of lack of provision of services while student 

was served by the NPS/A. 

If a parent or LEA contests the termination of an ISA by initiating a due process proceeding with the OAH, 

CONTRACTOR shall abide by the “stay-put” requirement of state and federal law unless the parent agrees 
otherwise or an Interim Alternative Educational Setting is deemed lawful and appropriate by LEA or OAH 

consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. CONTRACTOR shall adhere 

to all LEA requirements concerning changes in placement. 
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Disagreements between LEA and CONTRACTOR concerning the formulation of an ISA or the Master 

Contract may be appealed to the County Superintendent of Schools of the County where the LEA is located, 
or the State Superintendent of Public Instruction pursuant to the provisions of California Education Code 

section 56366(c) (2). 

7. DEFINITIONS 

The following definitions shall apply for purposes of this contract: 

a. The term “CONTRACTOR” means a nonpublic, nonsectarian school/agency certified by the 

California Department of Education and its officers, agents, and employees. 

The term “authorized LEA representative” means a LEA administrator designated to be responsible 

for NPS/A. It is understood, a representative of the Special Education Local Plan Area (SELPA) 

of which the LEA is a member is an authorized LEA representative in collaboration with the LEA. 

The LEA maintains sole responsibility for this Contract, unless otherwise specified in this Contract. 

The term “credential” means a valid credential, life diploma, permit, or document in special 

education or pupil personnel services issued by, or under the jurisdiction of, the State Board of 
Education if issued prior to 1970 or the California Commission on Teacher Credentialing, which 

entitles the holder thereof to perform services for which certification qualifications are required as 
defined in Title 5 of the California Code of Regulations section 3001(g). 

The term “qualified” means that a person holds a certificate, permit or other document equivalent 
to that which staff in a public school are required to hold to provide special education and related 

services and has met federal and state certification, licensing, registration, or other comparable 

requirements which apply to the area in which the individual is providing special education or 

related services, including those requirements set forth in Title 34 of the Code of Federal 

Regulations sections 200.56 and 200.58, and those requirements set forth in Title 5 of the California 
Code of Regulations Sections 3064 and 3065, and adheres to the standards of professional practice 

established in federal and state law or regulation, including the standards contained in the California 

Business and Professions Code. 

Nothing in this definition shall be construed as restricting the activities in services of a graduate 

needing direct hours leading to licensure, or of a student teacher or intern leading to a graduate 

degree at an accredited or approved college or university, as authorized by state laws or regulations. 
(Title 5 of the California Code of Regulations Section 3001 (r)). 

The term “license” means a valid non-expired document issued by a licensing agency within the 
Department of Consumer Affairs or other state licensing office authorized to grant licenses and 

authorizing the bearer of the document to provide certain professional services or refer to 

themselves using a specified professional title including but not limited to mental health and board 

and care services at a residential placement. Ifa license is not available through an appropriate 
state licensing agency, a certificate of registration with the appropriate professional organization at 

the national or state level which has standards established for the certificate that are equivalent to 

a license shall be deemed to be a license as defined in Title 5 of the California Code of Regulations 
section 3001(I). 

“Parent” means: 

i. abiological or adoptive parent; unless the biological or adoptive parent does not have legal 

authority to make educational decisions for the child, 
ii. a guardian generally authorized to act as the child’s parent or authorized to make 

educational decisions for the child, 
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iii. an individual acting in the place of a biological or adoptive parent, including a grandparent, 

stepparent, or other relative with whom the child lives, or an individual who is legally 

responsible for the child’s welfare, 
iv. a Surrogate parent, 

v. a foster parent if the authority of the biological or adoptive parent to make educational 

decisions on the child’s behalf has been specifically limited by court order in accordance 
with Code of Federal Regulations 300.30(b)(1) or (2). 

Parent does not include the state or any political subdivision of government or the NPS/A under 

contract with the LEA for the provision of special education or designated instruction and services 
for a child. (California Education Code section 56028). 

g. The term “days” means calendar days unless otherwise specified. 

h. The phrase “billable day” means a school day in which instructional minutes meet or exceed those 

in comparable LEA programs. 

i. The phrase “billable day of attendance” means a school day as defined in California Education 

Code Section 46307, in which a student is in attendance and in which instructional minutes meet 

or exceed those in comparable LEA programs unless otherwise stipulated in an IEP or ISA. 

j. It is understood that the term “Master Contract” also means “Contract” and is referred to as such in 
this document. 

ADMINISTRATION OF CONTRACT 

8. NOTICES 

All notices provided for by this Contract shall be in writing. Notices shall be mailed, emailed, or delivered 

by hand and shall be effective as of the date of receipt by addressee. 

All notices mailed or emailed to LEA shall be addressed to the person and address as indicated on the 

signature page of this Master Contract. Notices to CONTRACTOR shall be addressed as indicated on 

signature page of this Master Contract. 

9. MAINTENANCE OF RECORDS 

All records shall be maintained by CONTRACTOR as required by state and federal laws and regulations. 
Notwithstanding the foregoing sentence, CONTRACTOR shall maintain all records for at least five (5) 

years after the termination of this Master Contract. For purposes of this Master Contract, “records” shall 

include, but not be limited to student records as defined by California Education Code section 49061(b) 
including electronically stored information; registers and roll books of teachers and/or daily service 

providers; daily service logs and notes and other documents used to record the provision of related services 
including supervision; daily service logs and notes used to record the provision of services provided through 

additional instructional assistants, NPA behavior intervention aides, and bus aides; behavior emergency 

reports (BER); incident reports; notification of injuries; absence verification records (parent/doctor notes, 

telephone logs, and related documents) if the CONTRACTOR is funded for excused absences, however, 

such records are not required if positive attendance is required; bus rosters; staff lists specifying credentials 
held and documents evidencing other staff qualifications, social security numbers, dates of hire, and dates 

of termination; records of employee training and certification, , including verification of behavior training 
consistent with 56366.1; staff time sheets; non-paid staff and volunteer sign-in sheets; transportation and 

other related services subcontracts; school calendars; bell/class schedules when applicable; liability and 

worker’s compensation insurance policies; state NPS/A certifications; by-laws, if applicable; lists of current 
board of directors/trustees, if incorporated; statement of income and expenses; general journals; cash 

receipts and disbursement books; general ledgers and supporting documents; documents evidencing 
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10. 

11. 

12. 

13. 

14. 

financial expenditures; federal/state payroll quarterly reports; evidence of electronic payments; and bank 

statements and canceled checks or facsimile thereof. 

CONTRACTOR shall maintain student records in a secure location to ensure confidentiality and prevent 

unauthorized access. CONTRACTOR shall maintain a current list of the names and positions of 

CONTRACTOR’s employees who have access to confidential records. CONTRACTOR shall maintain an 
access log for each student’s record which lists all persons, agencies, or organizations requesting or 

receiving information from the record. Such log shall be maintained as required by California Education 

Code section 49064 and include the name, title, agency/organization affiliation, date/time of access for each 

individual requesting or receiving information from the student’s record, and a description of the record(s) 
provided. Such log needs to record access to the student’s records by: (a) the student’s parent; (b) an 

individual to whom written consent has been executed by the student’s parent; or (c) employees of LEA or 

CONTRACTOR having a legitimate educational interest in requesting or receiving information from the 
record. CONTRACTOR/LEA shall maintain copies of any written parental concerns granting access to 

student records. For purposes of this paragraph, “employees of LEA or CONTRACTOR?” do not include 

subcontractors. CONTRACTOR shall grant the following access to student records, (a) the student’s 

parent; (b) employees of LEA or CONTRACTOR having a legitimate educational interest in requesting or 
receiving information from the record, and comply with parents’ requests for copies of student records, as 

required by state and federal laws and regulations. CONTRACTOR agrees, in the event of school or agency 

closure, to forward student records within ten (10) business days to LEA. These shall include, but not 
limited to, current transcripts, IEP/IFSPs, BER’s, incident reports, notification of injuries and all other 

relevant reports. LEA and/or SELPA shall have access to and receive copies of any and all records upon 
request within five (5) business days. 

SEVERABILITY CLAUSE 

If any provision of this agreement is held, in whole or in part, to be unenforceable for any reason, the 

remainder of that provision and of the entire agreement shall be severable and remain in effect. 

SUCCESSORS IN INTEREST 

This contract binds CONTRACTOR’s successors and assignees. CONTRACTOR shall notify the LEA 
of any change of ownership or corporate control. 

VENUE AND GOVERNING LAW 

The laws of the State of California shall govern the terms and conditions of this contract with venue in the 

County where the LEA is located. 

MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO LEGAL AND 
ADMINISTRATIVE GUIDELINES 

This Master Contract may be modified or amended by the LEA to conform to administrative and statutory 

guidelines issued by any state, federal or local governmental agency. The party seeking such modification 
shall provide the LEA and/or CONTRACTOR thirty (30) days’ notice of any such changes or modifications 

made to conform to administrative or statutory guidelines and a copy of the statute or regulation upon which 

the modification or changes are based. 

TERMINATION 

This Master Contract or ISA may be terminated for cause. The cause shall not be the availability of a public 

class initiated during the period of the contract unless the parent agrees to the transfer of the student to the 

public school program at an IEP team meeting. To terminate the contract either party shall give no less 

than twenty (20) days prior written notice (California Education Code section 56366(a)(4)). At the time of 
termination, CONTRACTOR shall provide to LEA any and all documents CONTRACTOR is required to 

maintain under this Master Contract. ISAs are void upon termination of this Master Contract, as provided 
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15. 

in Section 5 or 6. CONTRACTOR or LEA may terminate an ISA for cause. To terminate the ISA, either 

party shall give twenty (20) days prior written notice. 

INSURANCE 

CONTRACTOR shall, at CONTRACTOR’S sole cost and expense, maintain in full force and effect, during 

the term of this Contract, the following insurance coverage from a California licensed and/or admitted 

insurer with an A minus (A-), VII, or better rating from A.M. Best, sufficient to cover any claims, damages, 
liabilities, costs and expenses (including counsel fees) arising out of or in connection with 

CONTRACTOR's fulfillment of any of its obligations under this Agreement or either party's use of the 

work or any component or part thereof: 

PART I - INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AND AGENCIES 

A. Commercial General Liability Insurance, including both bodily injury and property damage, 
with limits as follows: 

$2,000,000 per occurrence 
$ 500,000 fire damage 
$ 5,000 medical expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$2,000,000 products/completed operations aggregate 

The policy may not contain an exclusion for coverage of claims arising from claims for sexual 

molestation or abuse. In the event that CONTRACTOR’s policy should have an exclusion for 
sexual molestation or abuse claims, then CONTRACTOR shall be required to procure a 

supplemental policy providing such coverage. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 
Code adequate to protect the CONTRACTOR from claims that may arise from its operations 

pursuant to the Workers' Compensation Act (Statutory Coverage). The Workers’ 

Compensation Insurance coverage must also include Employers Liability coverage with limits 

of $1,000,000/$1,000,000/$1,000,000. 

C. Commercial Auto Liability Insurance for all owned, non-owned or hired automobiles with 

a $1 million combined single limit. 

If no owned automobiles, then only hired and non-owned is required. 

If CONTRACTOR uses a vehicle to travel to/from school sites, between schools and/or to/from 

students’ homes or other locations as approved service locations by the LEA, CONTRACTOR 

must comply with State of California auto insurance requirements. 

D. Errors & Omissions (E & O)/Malpractice (Professional Liability) coverage, 
including Sexual Molestation and Abuse coverage, unless that coverage is 

afforded elsewhere in the Commercial General Liability policy by 

endorsement or separate policy, with the following limits: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
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E. CONTRACTOR, upon execution of this Contract and periodically thereafter upon request, 

shall furnish the LEA with certificates of insurance evidencing such coverage. The certificate 

of insurance shall include a ten (10) day non-renewal notice provision. The Commercial 
General Liability and Automobile Liability policy shall name the LEA and the Board of 

Education additional insured’s premiums on all insurance policies and shall be paid by 

CONTRACTOR and shall be deemed included in CONTRACTOR’s obligations under this 
contract at no additional charge. 

F. Any deductibles or self-insured retentions above $100,000 must be declared to and approved by 
the LEA. At its option, LEA may require the CONTRACTOR, at the CONTRACTOR’s sole 

cost, to: (a) cause its insurer to reduce to levels specified by the LEA or eliminate such deductibles 
or self-insured retentions with respect to the LEA, its officials and employees, or (b) procure a 

bond guaranteeing payment of losses and related investigation. 

G. For any claims related to the services performed in connection with this Master Contract, the 

CONTRACTOR’ insurance coverage shall be the primary insurance with respect to the LEA, its 

subsidiaries, officials and employees. Any insurance or self-insurance maintained by the LEA, 
its subsidiaries, officials and employees shall be excess of the CONTRACTOR's insurance and 

shall not contribute with it. 

H. All Certificates of Insurance must reference the contract number, name of the school or agency 

submitting the certificate, and the location of the school or agency submitting the certificate on 

the certificate. 

PART IT- INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AFFILIATED 

WITH A RESIDENTIAL TREATMENT FACILITY (“RTC”) 

When CONTRACTOR is an NPS affiliated with a residential treatment center (NPS/RTC), the 

following insurance policies are required: 

A. Commercial General Liability including both bodily injury and property damage, with limits 

as follows: 

$3,000,000 per occurrence 
$6,000,000 in General Aggregate. 

The policy shall be endorsed to name the LEA and the Board of Education as named additional 
insured and shall provide specifically that any insurance carried by the LEA which may be 

applicable to any claims or loss shall be deemed excess and the RTC’s insurance primary 

despite any conflicting provisions in the RTC’s policy. Coverage shall be maintained with no 
Self-Insured Retention above $100,000 without the prior written approval of the LEA. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 

Code adequate to protect the RTC from claims that may arise from its operations pursuant to 
the Workers' Compensation Act (Statutory Coverage). The Workers’ Compensation Insurance 

coverage must also include Employers Liability coverage with limits of 

$1,000,000/$1,000,000/$ 1,000,000. 

C. Commercial Auto Liability coverage with limits of $1,000,000 Combined Single Limit per 

Occurrence if the RTC does not operate a student bus service. If the RTC provides student bus 
services, the required coverage limit is $5,000,000 Combined Single Limit per Occurrence. 

D. Fidelity Bond or Crime Coverage shall be maintained by the RTC to cover all employees 
who process or otherwise have responsibility for RTC funds, supplies, equipment or other 

assets. Minimum amount of coverage shall be $250,000 per occurrence, with no self-insured 

retention. 
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E. Professional Liability/Errors & Omissions/Malpractice coverage with minimum limits of 

$3,000,000 per occurrence and $6,000,000 general aggregate. 

F. Sexual Molestation and Abuse Coverage, unless that coverage is afforded elsewhere in the 
Commercial General Liability or Professional liability policy by endorsement, with minimum 

limits of $3,000,000 per occurrence and $6,000,000 general aggregate. 

If LEA or CONTRACTOR determines that a change in insurance coverage obligations under this section 

is necessary, either party may reopen negotiations to modify the insurance obligations. 

16. INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent allowed by law, CONTRACTOR shall indemnify and hold LEA and its Board 

Members, administrators, employees, agents, attorneys, volunteers, and subcontractors (“LEA 

Indemnities”) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 

resulting from or arising out of this Master Contract or its performance, to the extent that such loss, expense, 

damage or liability was proximately caused by negligence, intentional act, or willful act or omission of 

CONTRACTOR, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding LEA and LEA Indemnities). The duty and obligation to defend shall 

arise immediately upon tender of a claim or lawsuit to the CONTRACTOR. The LEA and the Member 

District(s) shall have the right in their sole discretion to select counsel of its choice to provide the defense 
at the sole cost of the CONTRACTOR or the applicable insurance carrier. 

To the fullest extent allowed by law, LEA shall indemnify and hold CONTRACTOR and its Board 
Members, administrators, employees, agents, attorneys, and subcontractors (“CONTRACTOR 

Indemnities”’) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 
resulting from or arising out of this Master Contract or its performance thereof, to the extent that such loss, 

expense, damage or liability was proximately caused by the negligent, intentional act or willful act or 

omission of LEA, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding CONTRACTOR and/or any CONTRACTOR Indemnities). 

LEA represents that it is self-insured in compliance with the laws of the State of California, that the self- 

insurance covers district employees acting within the course and scope of their respective duties and that 
its self-insurance covers the LEA’s indemnification obligations under this Master Contract. 

17. INDEPENDENT CONTRACTOR 

Nothing herein contained will be construed to imply a joint venture, partnership or principal-agent 

relationship between the LEA and CONTRACTOR. CONTRACTOR shall provide all services under this 
Contract as an independent contractor, and neither party shall have the authority to bind or make any 

commitment on behalf of the other. Nothing contained in this Contract shall be deemed to create any 

association, partnership, joint venture or relationship of principal and agent, master and servant, or 

employer and employee between the parties or any affiliates of the parties, or between the LEA and any 
individual assigned by CONTRACTOR to perform any services for the LEA. 

If the LEA is determined to be a partner, joint venture, co-principal, employer or co-employer of 
CONTRACTOR, CONTRACTOR shall indemnify and hold harmless the LEA from and against any and 

all claims for loss, liability, or damages arising from that determination, as well as any expenses, costs, 

taxes, penalties and interest charges incurred by the LEA as a result of that holding. 

18. SUBCONTRACTING 

CONTRACTOR shall provide written notification to LEA before subcontracting for special education 
and/or related services pursuant to this Master Contract. In the event LEA determines that it can provide 

the subcontracted service(s) at a lower rate, LEA may elect to provide such service(s). If LEA elects to 
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provide such service(s), LEA shall provide written notification to CONTRACTOR within five (5) days of 

receipt of CONTRACTOR’s original notice and CONTRACTOR shall not subcontract for said service(s). 

CONTRACTOR shall incorporate all of the provisions of this Master Contract in all subcontracts, to the 

fullest extent reasonably possible. Furthermore, when CONTRACTOR enters into subcontracts for the 

provision of special education and/or related services (including, but not limited to, transportation) for any 
student, CONTRACTOR shall cause each subcontractor to procure and maintain insurance during the term 

of each subcontract. Such subcontractor’s insurance shall comply with the provisions of Section 15. Each 

subcontractor shall furnish the LEA with original endorsements and certificates of insurance effecting coverage 

required by Section 15. The endorsements are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. The endorsements are to be on forms as required by the LEA. All endorsements are to 

be received and approved by the LEA before the subcontractor’s work commences. The Commercial General 

Liability and Automobile Liability policies shall name the LEA/SELPA and the LEA Board of Education as 
additional insured. 

As an alternative to the LEA's forms, a subcontractor’s insurer may provide complete, certified copies of all 

required insurance policies, including endorsements affecting the coverage required by this Master Contract. 
All Certificates of Insurance must reference the LEA contract number, name of the school or agency 

submitting the certificate, indication if NPS or NPA, and the location of the school or agency submitting 

the certificate. In addition, all subcontractors must meet the requirements as contained in Section 44 
Clearance Requirements and Section 45 Staff Qualifications of this Master Contract. 

19. CONFLICTS OF INTEREST 

CONTRACTOR shall provide to LEA upon request a copy of its current bylaws and a current list of its 
Board of Directors (or Trustees), if it is incorporated. CONTRACTOR and any member of its Board of 

Directors (or Trustees) shall disclose any relationship with LEA that constitutes or may constitute a conflict 

of interest pursuant to California Education Code section 56042 and Government Code Section 1090 
including, but not limited to, employment with LEA, provision of private party assessments and/or reports, 

and attendance at IEP team meetings acting as a student’s advocate. Pursuant to California Education code 

section 56042, an attorney or advocate for a parent of an individual with exceptional needs shall not 

recommend placement at CONTRACTOR’s facility if the attorney or advocate is employed or contracted 
by the CONTRACTOR, or will receive a benefit from the CONTRACTOR, or otherwise has a conflict of 

interest. 

The LEA shall neither execute an ISA with CONTRACTOR nor amend an existing ISA for a student when 

a recommendation for special education and/or related services is based in whole or in part on assessment(s) 

or reports provided by CONTRACTOR to the student without prior written authorization by LEA. This 
paragraph shall apply to CONTRACTOR regardless of when an assessment is performed or a report is 

prepared (i.e., before or after the student is enrolled in CONTRACTOR’s school/agency) or whether an 

assessment of the student is performed or a report is prepared in the normal course of the services provided 

to the student by CONTRACTOR. To avoid conflict of interest, and in order to ensure the appropriateness 
of an Independent Educational Evaluation (hereinafter referred to as “IEE”) and its recommendations, the 

LEA may not fund an IEE by an evaluator who provides ongoing service(s) or is sought to provide service(s) 

to the student for whom the IEE is requested. Likewise, the LEA may not fund services through the 
evaluator whose IEE the LEA agrees to fund. When no other appropriate assessor is available, LEA may 

request and if CONTRACTOR agrees, the CONTRACTOR may provide an IEE. 

CONTRACTOR shall not admit a student living within the jurisdictional boundaries of the LEA on a 
private pay or tuition free “scholarship” basis and concurrently or subsequently advise/request parent(s) to 

pursue funding for the admitted school year from the LEA through due process proceedings. 

20. NON-DISCRIMINATION 
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CONTRACTOR shall not, in employment or operation of its programs, unlawfully discriminate on the 

basis of gender, nationality, national origin, ancestry, race, color, ethnicity, ethnic group affiliation, religion, 

age, marital status, pregnancy or parental status, sex, sexual orientation, gender, gender identity or 
expression, physical or mental disability, genetic information or any other classification protected by federal 

or state law or the perception of one or more of such characteristics or association with a person or group 

with one or more of these actual or perceived characteristics. 

11 
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EDUCATIONAL PROGRAM 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) 

The LEA shall provide CONTRACTOR with a copy of the IEP including the Individualized Transition 

Plan (hereinafter referred to as “ITP”) of each student served by CONTRACTOR. CONTRACTOR shall 

provide special education and/or related services (including transition services) to each student within the 
NPS/A consistent with the student’s IEP and as specified in the ISA. If CONTRACTOR is a NPS, 

CONTRACTOR shall not accept a student if it cannot provide or ensure the provision of the services 

outlined in the student’s IEP. If student services are provided by a third party (i.e. Related Services 
Provider), CONTRACTOR shall notify LEA if provision of services cease. 

Unless otherwise agreed to between CONTRACTOR and LEA, CONTRACTOR shall be responsible for 

the provision of all appropriate supplies, equipment, and/or facilities, as specified in the student’s IEP and 
ISA. CONTRACTOR shall make no charge of any kind to parents for special education and/or related 

services as specified in the student’s IEP and ISA (including, but not limited to, screenings, assessments, 

or interviews that occur prior to or as a condition of the student’s enrollment under the terms of this Master 
Contract). LEA shall provide low incidence equipment for eligible students with low incidence disabilities 

when specified in the student’s IEP and ISA. Such equipment remains the property of the SELPA/LEA and 

shall be returned to the SELPA/LEA when the IEP team determines the equipment is no longer needed or 
when the student is no longer enrolled in the NPS. CONTRACTOR shall ensure that facilities are adequate 

to provide LEA students with an environment which meets all pertinent health and safety regulations. 

CONTRACTOR may charge a student’s parent(s) for services and/or activities not necessary for the student 
to receive a free appropriate public education after: (a) written notification to the student’s parent(s) of the 

cost and voluntary nature of the services and/or activities; and (b) receipt by the LEA of the written 

notification and a written acknowledgment signed by the student’s parent(s) of the cost and voluntary nature 
of the services and/or activities. CONTRACTOR shall adhere to all LEA requirements concerning parent 

acknowledgment of financial responsibility. 

Voluntary services and/or activities not necessary for the student to receive a free appropriate public 

education shall not interfere with the student’s receipt of special education and/or related services as 

specified in the student’s IEP and ISA unless the LEA, CONTRACTOR, and PARENT agree otherwise in 
writing. 

22. GENERAL PROGRAM OF INSTRUCTION 

All NPS/A services shall be provided consistent with the area of certification specified by CDE Certification 

and as defined in California Education Code section 56366 et seq... 

When CONTRACTOR is a NPS, CONTRACTOR’s general program of instruction shall: (a) utilize 

evidence-based practices and be consistent with LEA’s standards regarding the particular course of study 
and curriculum; (b) include curriculum that addresses mathematics, literacy and the use of educational, 

assistive technology and transition services; (c) be consistent with CDE’s standards regarding the particular 

course of study and curriculum; (d) provide the services as specified in the student’s IEP and ISA. Students 
shall have access to: (a) State Board of Education (SBE) - adopted Common Core State Standards 

(“CCSS”) for curriculum and the same instructional materials for kindergarten and grades | to 8, inclusive; 

and provide standards — aligned core curriculum and instructional materials for grades 9 to 12, inclusive, 
used by an LEA, that contracts with the NPS: (b) college preparation courses; (c) extracurricular activities, 

such as art, sports, music and academic clubs; (d) career preparation and vocational training, consistent 

with transition plans pursuant to state and federal law and; (e) supplemental assistance, including individual 

academic tutoring, psychological counseling, and career and college counseling. 

When CONTRACTOR serves students in grades 9 through 12 inclusive, LEA shall provide to 

CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 
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toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not award a high 

school diploma to students who have not successfully completed all of the LEA’s graduation requirements. 

When CONTRACTOR is a NPA and/or related services provider, CONTRACTOR’s general program of 

instruction and/or services shall utilize evidence-based practices and be consistent with LEA and CDE 

guidelines and certification, and provided as specified in the student’s IEP and ISA. The NPA providing 
Behavior Intervention services shall develop a written plan that specifies the nature of their NPA service 

for each student within thirty (30) days of enrollment and shall be provided in writing to the LEA. School- 

based services may not be unilaterally converted by CONTRACTOR to a substitute program or provided 

at a location not specifically authorized by the IEP team. Except for services provided by a CONTRACTOR 
that is a Licensed Children’s Institution (LCI), all services not provided in the school setting require the 

presence of a parent, guardian or adult caregiver during the delivery of services, provided such guardian or 

caregiver have a signed authorization by the parent or legal guardian to authorize emergency services as 
requested. LCI CONTRACTORS shall ensure that appropriate and qualified residential or clinical staff is 

present during the provision of services under this Master Contract. CONTRACTOR shall immediately 

notify LEA in writing if no parent, guardian or adult caregiver is present. CONTRACTOR shall provide to 

LEA a written description of the services and location provided prior to the effective date of this Master 
Contract. CONTRACTORS providing Behavior Intervention services must have a trained behaviorist or 

trained equivalent on staff. It is understood that Behavior Intervention services are limited per CDE 

Certification and do not constitute as an instructional program. 

When CONTRACTOR is a NPA, CONTRACTOR shall not provide transportation nor subcontract for 

transportation services for students unless the LEA and CONTRACTOR agree otherwise in writing. 

23. INSTRUCTIONAL MINUTES 

When CONTRACTOR is a NPS, the total number of instructional minutes per school day provided by 
CONTRACTOR shall be at least equivalent to the number of instructional minutes per school day provided 

to students at like grade level attending LEA schools and shall be specified in the student’s ISA developed 

in accordance with the student’s IEP. 

For students in grades kindergarten through 12 inclusive, unless otherwise specified in the student’s IEP 

and ISA, the number of instructional minutes, excluding breakfast, recess, lunch and passing time shall be 

at the same level that Ed. Code prescribes for the LEA. 

The total number of annual instructional minutes shall be at least equivalent to the total number of annual 
instructional minutes provided to students attending LEA schools in like grade level unless otherwise 

specified in the student’s IEP. 

When CONTRACTOR is a NPA and/or related services provider, the total number of minutes per school 

day provided by CONTRACTOR shall be specified in the student’s ISA developed in accordance with the 

student’s IEP. 

24. CLASS SIZE 

When CONTRACTOR is a NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio of 

one teacher per twelve (12) students, unless CONTRACTOR and LEA agree otherwise in writing. Upon 

prior written approval by an authorized LEA representative, class size may be temporarily increased by a 

ratio of 1 teacher to fourteen (14) students when necessary during the regular or extended school year to 

provide services to students with disabilities. 

In the event a NPS is unable to fill a vacant teaching position responsible for direct instruction to students, 

and the vacancy has direct impact on the CDE Certification of that school, the NPS shall develop a plan to 

ensure appropriate coverage of students by first utilizing existing certificated staff. The NPS and the LEA 
may agree to one 30 school day period per contract year where class size may be increased to ensure 

13 

Powered by BoardOnTrack 182 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

coverage by an appropriately credentialed teacher. Such an agreement shall be in writing and signed by 

both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs between 

the ages of three and five years, inclusive, shall also comply with the appropriate instructional adult to child 

ratios pursuant to California Education Code sections 56440 et seq. 

25. CALENDARS 

When CONTRACTOR is an NPS, CONTRACTOR shall submit to the LEA/SELPA a school calendar with 

the total number of billable days not to exceed 180 days, plus extended school year billable days equivalent 

to the number of days determined by the LEA’s extended school year calendar. Billable days shall include 

only those days that are included on the submitted and approved school calendar, and/or required by the 
IEP (developed by the LEA) for each student. CONTRACTOR shall not be allowed to change its school 

calendar and/or amend the number of billable days without the prior written approval of the LEA. Nothing 

in this Master Contract shall be interpreted to require the LEA to accept any requests for calendar changes. 

Unless otherwise specified by the student’s IEP, educational services shall occur at the school site. A 

student shall only be eligible for extended school year services as determined by the IEP team and the 

provision of such is specifically included in the ISA. Extended school year shall consist of twenty (20) 
instructional days, unless otherwise agreed upon by the IEP team convened by the LEA. Any days of 

extended school year in excess of twenty (20) billable days must be mutually agreed to, in writing, prior to 

the start of the extended school year. 

Student must have actually been in attendance during the regular school year and/or during extended school 
year and received services on a billable day of attendance in order for CONTRACTOR to be eligible for 

payment. It is specifically understood that services may not be provided on weekends/holidays and other 

times when school is not in session, unless agreed to by the LEA, in writing, in advance of the delivery of 
any NPS service. Any instructional days provided without this written agreement shall be at the sole 

financial responsibility of the CONTRACTOR. 

CONTRACTOR shall observe the same legal holidays as LEA. Those holidays are Labor Day, Veteran’s 
Day, Thanksgiving Day, Christmas Day, New Year’s Day, Martin Luther King Jr. Day, President’s Day, 

Memorial Day, Junteenth, and Independence Day. With the approval of LEA, CONTRACTOR may revise 

the date upon which CONTRACTOR closes in observance of any of the holidays observed by the LEA. 

When CONTRACTOR is a NPA, CONTRACTOR shall be provided with a LEA-developed/approved 

calendar prior to the initiation of services. CONTRACTOR herein agrees to observe holidays as specified 
in the LEA-developed/approved calendar. CONTRACTOR shall provide services pursuant to the LEA- 

developed/approved calendar; or as specified in the LEA student’s IEP and ISA. Unless otherwise specified 

in the LEA student’s ISA, CONTRACTOR shall provide related services to LEA students on only those 

days that the LEA student’s school of attendance is in session and the LEA student attends school. 
CONTRACTOR shall bill only for services provided on billable days of attendance as indicated on the 

LEA calendar unless CONTRACTOR and the LEA agree otherwise, in writing. Student must have actually 

been in attendance and/or received services on a billable day of attendance in order for CONTRACTOR to 
be eligible for payment. It is specifically understood that services may not be provided on 

weekends/holidays and other times when school is not in session, unless agreed to by the LEA, in writing, 

in advance of the delivery of any NPA service provided by CONTRACTOR. Any instructional days 

provided without this written agreement shall be at the sole financial responsibility of the CONTRACTOR. 

26. DATA REPORTING 

CONTRACTOR shall agree to provide to the LEA all data related to student information and billing 

information with LEA. CONTRACTOR shall agree to provide data related to all sections of this contract, 

including student discipline as noted below, and requested by and in the format required by the LEA. It is 
understood that all NPS/A shall utilize the LEA approved electronic IEP system for all IEP development, 
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service tracking documentation, and progress reporting, unless otherwise agreed to by the LEA. Additional 

progress reporting may be required by the LEA. The LEA shall provide the CONTRACTOR with 

appropriate software, user training and proper internet permissions to allow adequate access. 

Using forms developed by the CDE or as otherwise mutually agreed upon by CONTRACTOR and LEA, 

CONTRACTOR shall provide LEA, on a monthly basis, a written report of all incidents in which a statutory 
offense is committed by any LEA student, regardless if it results in a disciplinary action of suspension or 

expulsion. This includes all statutory offenses as described in Education Code sections 48900 and 48915. 

CONTRACTOR shall also include incidents resulting in the use of a behavioral restraint and/or seclusion 

even if they were not a result of a violation of Education Code sections 48900 and 48915. 

The LEA shall provide the CONTRACTOR with approved forms and/or format for such data including, 

but not limited to, invoicing, attendance reports and progress reports. The LEA may approve use of 
CONTRACTOR’S provided forms at their discretion. 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT 

CONTRACTOR and LEA shall follow all LEA policies and procedures that support Least Restrictive 

Environment (“LRE”) options and/or dual enrollment options if available and appropriate, for students to 

have access to the general curriculum and to be educated with their nondisabled peers to the maximum 
extent appropriate. 

CONTRACTOR and LEA shall ensure that LRE placement options are addressed at all IEP team meetings 

regarding students for whom ISAs have been or may be executed. This shall include IEP team consideration 

of supplementary aids and services, goals and objectives necessary for placement in the LRE and necessary 
to enable students to transition to less restrictive settings. 

When an IEP team has determined that a student should be transitioned into the public school setting, 
CONTRACTOR shall assist the LEA in implementing the IEP team’s recommended activities to support 

the transition. 

28. STATEWIDE ACHIEVEMENT TESTING 

When CONTRACTOR is a NPS, per implementation of Senate Bill 484, CONTRACTOR shall administer 

all statewide assessments within the California Assessment of Student Performance and Progress 
(““CAASPP”), Desired Results Developmental Profile (“DRDP”), California Alternative Assessment 

(“CAA”), achievement and abilities tests (using LEA-authorized assessment instruments), the Fitness 

Gram, , the English Language Proficiency Assessments for California (““ELPAC’”’), the Alternative English 
Language Proficiency Assessments for California (“Alternative ELPAC”), and as appropriate to the 

student, and mandated by LEA pursuant to LEA and state and federal guidelines. 

CONTRACTOR is subject to the alternative accountability system developed pursuant to Education Code 
section 52052, in the same manner as public schools. Each LEA student placed with CONTRACTOR by 

the LEA shall be tested by qualified staff of CONTRACTOR in accordance with that accountability 

program. LEA shall provide test administration training to CONTRACTOR’S qualified staff. 
CONTRACTOR shall attend LEA test training and comply with completion of all coding requirements as 

required by LEA. 

29. MANDATED ATTENDANCE AT LEA MEETINGS 

CONTRACTOR shall attend District mandated meetings when legal mandates, and/or LEA policy and 

procedures are reviewed, including but not limited to the areas of: curriculum, high school graduation, 
standards-based instruction, behavior intervention, cultural and linguistic needs of students with disabilities, 

dual enrollment responsibilities, LRE responsibilities, transition services, data collection, and standardized 

testing and IEPs. LEA shall provide CONTRACTOR with reasonable notice of mandated meetings. 
Attendance at such meetings does not constitute a billable service hour(s). 
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30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS 

CONTRACTOR shall comply with the requirements of Education Code section 49005, et seq., 56521.1 

and 56521.2. LEA students who exhibit behaviors that interfere with their learning or the learning of others 

must receive timely and appropriate assessments and positive supports and interventions in accordance with 
the federal law and it’s implementing regulations. If the IEP team determines that a student’s behavior 

impedes his or her learning or the learning of others, the IEP team is required to consider the use of positive 

behavioral interventions and supports, and other strategies, to address that behavior, consistent with Section 

1414(d)(3)(B)() and (d)(4) of Title 20 of the United States Code and associated federal regulations. This 
could mean that instead of developing a Behavior Intervention Plan (“BIP”’), the IEP team may conclude it 

is sufficient to address the student’s behavioral problems through the development of behavioral goals and 

behavioral interventions to support those goals. 

CONTRACTOR shall maintain a written policy pursuant to California Education Code section 56521.1 

regarding emergency interventions and behavioral emergency reports. CONTRACTOR shall ensure that 

all of its staff members are trained in crisis intervention, emergency procedures, and evidenced-based 
practices and interventions specific to the unique behavioral needs of the CONTRACTOR’s pupil 

population. The training shall be provided within 30 days of employment to new staff who have any contact 

or interaction with pupils during the school day, and annually to all staff who have any contact or interaction 
with pupils during the school day. The CONTRACTOR shall select and conduct the training in accordance 

with California Education Code section 56366.1. CONTRACTOR shall maintain written records of the 
training and provide written verification of the training annually and upon request. 

Pursuant to Education Code section 56521.1, emergency interventions shall not be used as a substitute for 
a BIP, and shall not be employed longer than necessary to contain the behavior. Emergency interventions 

may only be used to control unpredictable, spontaneous behavior that poses clear and present danger of 

serious physical harm to the individual with exceptional needs, or others, and that cannot be immediately 
prevented by a response less restrictive than the temporary application of a technique used to contain the 

behavior. If a situation requires prolonged use of emergency intervention, staff must seek assistance from 

the school site administrator or a law enforcement agency. 

CONTRACTOR shall complete a behavior emergency report when an emergency occurs that is defined as 

a serious, dangerous behavior that staff has determined to present a clear and present danger to others. It 

requires a non-violent physical intervention to protect the safety of student, self, or others and a physical 
intervention has been used; or a physical intervention has not been used, but an injury or serious property 

damage has occurred. Personal Safety Techniques may or may not have been used. Emergencies require 

a behavior emergency report form be completed and submitted to the LEA within twenty-four (24) hours 
for administrative action. CONTRACTOR shall notify Parent within twenty-four (24) hours via telephone. 

If the student’s IEP does not contain a BIP, an IEP team shall schedule a meeting to review the behavior 

emergency report, determine if there is a necessity for a functional behavioral assessment, and to determine 
an interim plan. If the student already has a BIP, the IEP team shall review and modify the BIP if a new 

serious behavior has been exhibited or existing behavioral interventions have proven to be ineffective. 

CONTRACTOR shall schedule with LEA an IEP meeting within two (2) days. 

Pursuant to Education Code section 56521.2, CONTRACTOR shall not authorize, order, consent to, or pay 

for the following interventions, or any other interventions similar to or like the following: 

1. any intervention that is designed to, or likely to, cause physical pain, including, but not limited to, 
electric-shock; 

2. an intervention that involves the release of noxious, toxic, or otherwise unpleasant sprays, mists, or 

substances in proximity to the face of the individual; 
3. an intervention that denies adequate sleep, food, water, shelter, bedding, physical comfort, or access 

to bathroom facilities; 

4. an intervention that is designed to subject, used to subject, or likely to subject, the individual to 
verbal abuse, ridicule, or humiliation, or that can be expected to cause excessive emotional trauma; 
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5. restrictive interventions that employ a device, material, or objects that simultaneously immobilize 

all four extremities, including the procedure known as prone containment, except that prone 

containment or similar techniques may be used by trained personnel as a limited emergency 
intervention; 

6. locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a locked 

room; 
7. an intervention that precludes adequate supervision of the individual; 

8. an intervention that deprives the individual of one or more of his or her senses. 

CONTRACTOR shall comply with Education Code section 49005.8. Specifically, Contractor shall not do 
any of the following: 

1. Use seclusion or a behavioral restraint for the purpose of coercion, discipline, convenience, or 

retaliation. 
2. Use locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a 

locked room. 
3. Use a physical restraint technique that obstructs a pupil’s respiratory airway or impairs the pupil’s 

breathing or respiratory capacity, including techniques in which a staff member places pressure on 
a pupil’s back or places his or her body weight against the pupil’s torso or back. 

4. Use a behavioral restraint technique that restricts breathing, including, but not limited to, using a 

pillow, blanket, carpet, mat, or other item to cover a pupil’s face. 
5. Place a pupil in a facedown position with the pupil’s hands held or restrained behind the pupil’s 

back. 
6. Use a behavioral restraint for longer than is necessary to contain the behavior that poses a clear and 

present danger of serious physical harm to the pupil or others. 

CONTRACTOR shall keep constant, direct observation of a pupil who is in seclusion, which may be 

through observation of the pupil through a window, or another barrier, through which the educational 

provider is able to make direct eye contact with the pupil. This observation shall not be through indirect 
means, including through a security camera or a closed-circuit television. 

CONTRACTOR shall afford pupils who are restrained the least restrictive alternative and the maximum 

freedom of movement, and shall use the least number of restraint points, while ensuring the physical safety 
of the pupil and others. 

If prone restraint techniques are used by CONTRACTOR, a staff member shall observe the pupil for any 
signs of physical distress throughout the use of prone restraint. Whenever possible, the staff member 

monitoring the pupil shall not be involved in restraining the pupil. 

In the case of a child whose behavior impedes the child’s learning or that of others, the IEP team shall 

consider the use of positive behavioral interventions and supports, and other strategies, to address that 

behavior, consistent with Section 1414(d)(3)(B)(i) and (d)(4) of Title 20 of the United States Code and 

associated federal regulations. 

All restraint practices must be reviewed and revised when they have an adverse effect on a student and are 

used repeatedly for an individual child, either on multiple occasions within the same classroom or multiple 
uses by the same individual. CONTRACTOR shall notify the student’s parent/guardian when any type of 

physical or mechanical restraint or seclusion has been used. Upon the use of any type of physical or 

mechanical restraint or seclusions of an LEA student, CONTRACTOR shall complete a BER per the 

reporting and notification requirements listed above. 

31. STUDENT DISCIPLINE 

CONTRACTOR shall maintain and abide by a written policy for student discipline that is consistent with 

state and federal law and regulations. Using forms developed by the California Department of Education 

or as otherwise mutually agreed upon by CONTRACTOR and LEA, CONTRACTOR shall provide LEA, 
on a monthly basis, a written report of all incidents in which a statutory offense is committed by any LEA 
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student, regardless if it results in a disciplinary action of suspension or expulsion. This includes all statutory 

offenses as described in Education Codes 48900 and 48915.-;CONTRACTOR shall also include incidents 

resulting in the use of a behavioral restraint and/or seclusion even if they were not a result of a violation of 

Education Code Sections 48900 and 48915. 

When CONTRACTOR seeks to remove a student from his/her current educational placement for 
disciplinary reasons, CONTRACTOR shall immediately submit a written discipline report to the LEA. 

Written discipline reports shall include, but not be limited to: the student’s name; the time, date, and 

description of the misconduct; the disciplinary action taken by CONTRACTOR; and the rationale for such 

disciplinary action. A copy of the student’s behavior plan, if any, shall be submitted with the written 
discipline report. CONTRACTOR and LEA agree to participate in a manifestation determination at an 

IEP meeting no later than the tenth (10) day of suspension. 

32. IEP TEAM MEETINGS 

An IEP team meeting shall be convened at least annually to evaluate: (1) the educational progress of each 

student placed with CONTRACTOR, including all state assessment results pursuant to the requirements of 
Education Code section 52052; (2) whether or not the needs of the student continue to be best met at the 

NPS; and (3) whether changes to the student’s IEP are necessary, including whether the student may be 

transitioned to a public school setting. (California Education Code sections 56366 (a) (2) (B) (i) and (ii)) 
and pursuant to California Education Code section 56345 (b) (4).) 

If the LEA student is to be transferred from a NPS setting into a regular class setting in a public school for 
any part of the school day, the IEP team shall document a description of activities provided to integrate the 

student into the regular education program, including the nature of each activity as well as the time spent 

on the activity each day or week and a description of the activities provided to support the transition of the 

student from the special education program into the regular education program. Each student shall be 
allowed to provide confidential input to any representative of his or her IEP team. Except as otherwise 

provided in the Master Contract, CONTRACTOR and LEA shall participate in all IEP team meetings 

regarding students for whom ISAs have been or may be executed. At any time during the term of this 
Master Contract, the parent, the CONTRACTOR or the LEA may request a review of the student’s IEP, 

subject to all procedural safeguards required by law, including reasonable notice given to, and participation 

of, the CONTRACTOR in the meeting. Every effort shall be made to schedule IEP team meetings at a time 
and place that is mutually convenient to parent, CONTRACTOR and LEA. CONTRACTOR shall provide 

to LEA assessments and written assessment reports by service providers upon request and/or pursuant to 
LEA policy and procedures. It is understood that attendance at an IEP meeting is part of CONTRACTOR’S 

professional responsibility and is not a billable service under this Master Contract. 

It is understood that the CONTRACTOR shall utilize the approved electronic IEP system of the LEA for 

all IEP planning and progress reporting at the LEA’s discretion. The LEA or SELPA may provide training 

for any CONTRACTOR to ensure access to the approved system. The CONTRACTOR shall maintain 

confidentiality of all IEP data on the approved system and shall protect the password requirements of the 
system. When a student dis-enrolls from the NPS/NPA, the NPS/NPA and LEA shall discontinue use of 

the approved system for that student. 

Changes in any student’s educational program, including instruction, services, or instructional setting 

provided under this Master Contract, may only be made on the basis of revisions to the student’s IEP. In 

the event that the CONTRACTOR believes the student requires a change of placement, the 

CONTRACTOR may request a review of the student’s IEP for the purposes of consideration of a change 
in the student’s placement. Student is entitled to remain in the last agreed upon and implemented placement 

unless parent agrees otherwise or an Interim Alternative Educational Setting is deemed lawful and 

appropriate by LEA or OAH consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. 
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33. 

34. 

35. 

36. 

SURROGATE PARENTS AND FOSTER YOUTH 

CONTRACTOR shall recognize an LEA appointed surrogate parent assignments for students without 
parental representation, including unaccompanied homeless youths, in special education procedures 

pursuant to California Government Code Section 7579.5. Surrogate parents shall serve as the child’s 

parent and have all the rights relative to the student's education that a parent has under the 
Individuals with Disabilities Education Act pursuant to 20 USC 1414-1482 and 34 CFR 300.1- 

300.756. A pupil in foster care shall be defined pursuant to California Education Code section 

42238.01(b). The LEA shall annually notify the CONTRACTOR who the LEA has designated as the 

educational liaison for foster children. When a pupil in foster care is enrolled in a NPS by the LEA any time 
after the completion of the pupil’s second year of high school, the CONTRACTOR shall schedule the pupil 

in courses leading towards graduation based on the diploma requirements of the LEA unless provided notice 

otherwise in writing pursuant to Section 51225.1. 

DUE PROCESS PROCEEDINGS 

CONTRACTOR shall fully participate in special education due process proceedings including mediations 
and hearings, as requested by LEA. Participation further includes the willingness to make 

CONTRACTOR’ staff available for witness preparation and testimony as is necessary to facilitate a due 

process hearing. CONTRACTOR shall also fully participate in the investigation and provision of 

documentation related to any complaint filed with the State of California, the Office of Civil Rights, or any 
other state and/or federal governmental body or agency. Full participation shall include, but in no way be 

limited to, cooperating with LEA representatives to provide complete answers raised by any investigator 

and/or the immediate provision of any and all documentation that pertains to the operation of 
CONTRACTOR’s program and/or the implementation of a particular student’s IEP/Individual and Family 

Service Plan (“IFSP”). 

COMPLAINT PROCEDURES 

CONTRACTOR shall maintain and adhere to its own written procedures for responding to parent 
complaints. These procedures shall include annually notifying and providing parents of students with 

appropriate information (including complaint forms) for the following: (1) Uniform Complaint Procedures 

pursuant to Title 5 of the California Code of Regulations section 4600 et seq.; (2) Nondiscrimination policy 

pursuant to Title 5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy, 
California Education Code 231.5 (a) (b) (c); (4) Title IX Student Grievance Procedure, Title IX 106.8 (a) 

(d) and 106.9 (a); and (5) Notice of Privacy Practices in compliance with Health Insurance Portability and 

Accountability Act (“HIPAA”). CONTRACTOR shall include verification of these procedures to the LEA. 
CONTRACTOR shall immediately notify LEA of any complaints filed against it related to LEA students 

and provide LEA with all documentation related to the complaints and/or its investigation of complaints, 

including any and all reports generated as a result of an investigation. 

STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS 

Unless LEA requests in writing that progress reports be provided on a monthly basis, CONTRACTOR shall 

provide to parents at least two (2) written progress reports/report cards. At a minimum, progress reports 
shall include progress over time towards IEP goals and objectives. A copy of the progress reports/report 

cards shall be maintained at the CONTRACTOR’s place of business and shall be submitted to the LEA and 

LEA student’s parent(s) quarterly. 

The CONTRACTOR shall also provide an LEA representative access to supporting documentation used to 

determine progress on any goal or objective, including but not limited to log sheets, observation notes, data 

sheets, pre/post tests, rubrics and other similar data collection used to determine progress or lack of progress 
on approved goals, objectives, transition plans or behavior intervention plans. The LEA may request such 

data at any time within five (5) years of the date of service. The CONTRACTOR shall provide this data 

supporting progress within five (5) business days of request. Additional time may be granted as needed by 

the LEA. 
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CONTRACTOR shall complete academic or other evaluations of the student ten (10) days prior to the 

student’s annual or triennial review IEP team meeting for the purpose of reporting the student’s present 

levels of performance at the IEP team meeting as required by state and federal laws and regulations and 
pursuant to LEA policies, procedures, and/or practices. CONTRACTOR shall provide sufficient copies of 

its reports, documents, and projected goals to share with members of the IEP team five (5) business days 
prior to the IEP meeting. CONTRACTOR shall maintain supporting documentation such as test protocols 

and data collection, which shall be made available to LEA within five (5) business days of request. 

The CONTRACTOR is responsible for all evaluation costs regarding the updating of goals and objectives, 

progress reporting and development of present levels of performance. All assessments resulting from an 
assessment plan shall be provided by the LEA unless the LEA specifies in writing a request that 

CONTRACTOR perform such additional assessment. Any assessment and/or evaluation costs may be 

added to the ISA and/or approved separately by the LEA at the LEA’s sole discretion. 

It is understood that all billable hours must be in direct services to pupils as specified in the ISA. For NPA 

services, supervision provided by a qualified individual as specified in Title 5 Regulation, subsection 3065, 

shall be determined as appropriate and included in the ISA. Supervision means the direct observation of 
services, data review, case conferencing and program design consistent with professional standards for each 

professional’s license, certification, or credential. 

CONTRACTOR shall not charge the student’s parent(s) or LEA for the provision of progress reports, report 

cards, evaluations conducted in order to obtain present levels of performance, interviews, and/or meetings. 
It is understood that all billable hours have limits to those specified on the ISA consistent with the IEP. It 

is understood that copies of data collection notes, forms, charts and other such data are part of the pupil’s 

record and shall be made available to the LEA upon written request. 

37. GRADES, HIGH SCHOOL COURSE CREDITS, & TRANSCRIPTS 

When CONTRACTOR is a NPS, CONTRACTOR is responsible for assigning grades for any course of 
instruction taught at the NPS. The grades determined by the pupil’s teacher, in the absence of clerical or 

mechanical mistake, fraud, bad faith, or incompetency, shall be final and consistent with the provisions 

specified in EC Section 49066. The grades each pupil receives in all courses of instruction taught by the 

NPS shall be reported to the parents and the LEA on a quarterly basis. Consistent with the LEA, should it 

become evident to the NPS the pupil is in danger of failing a course, the CONTRACTOR must initiate a 
parent conference, and the LEA representative must be in attendance. 

When CONTRACTOR serves students in grades nine (9) through twelve (12) inclusive, LEA shall provide 
to CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 

toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not recommend 

awarding a high school diploma to students who have not successfully completed all of the LEA’s 

graduation requirements. 

Pupils enrolled in high school during the 2020-2021 academic year may request a Pass or No Pass grade as 

permitted in EC Section 49066.5, which may be reflected on the student’s transcript and shall not negatively 
affect the pupil’s grade point average. 

CONTRACTOR shall prepare transcripts at the close of each semester, or upon student transfer, for students 
in grades nine (9) through twelve (12) inclusive, and submit them on LEA approved forms to the student’s 

school of residence for evaluation of progress toward completion of diploma requirements as specified in 

LEA Procedures. CONTRACTOR shall submit to the LEA names of students and their schools of residence 

for whom transcripts have been submitted as specified by the LEA. 

38. STUDENT CHANGE OF RESIDENCE 
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Within five (5) school days from the date CONTRACTOR becomes aware of a student’s change of 

residence, CONTRACTOR shall notify LEA, in writing, of the student’s change of residence. Upon 

enrollment, CONTRACTOR shall notify parents in writing of their obligation to notify CONTRACTOR 
of the student’s change of residence. CONTRACTOR shall maintain, and provide upon request by LEA, 

documentation of such notice to parents. 

If CONTRACTOR had knowledge or should reasonably have had knowledge of the student’s change of 

residence boundaries and CONTRACTOR fails to follow the procedures specified in this provision, LEA 

shall not be responsible for the costs of services delivered following the student’s change of residence. 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 

CONTRACTOR shall immediately report electronically and in writing to the LEA within five (5) business 
days when an LEA student is withdrawn without prior notice from school and/or services, including 

student’s change of residence to a residence outside of LEA service boundaries, and parent/guardian 

withdrawal of student against professional advice from a NPS/RTC. 

40. PARENT ACCESS 

CONTRACTOR shall provide for reasonable parental access to students and all facilities including, but not 

limited to, the instructional setting, recreational activity areas, meeting rooms and student living quarters, 
when applicable. CONTRACTOR shall comply with any known court orders regarding parental visits and 

access to LEA students. 

CONTRACTOR operating programs associated with a NPS/RTC shall cooperate with a parent’s reasonable 

request for LEA student therapeutic visits in their home or at the NPS/RTC. CONTRACTOR shall require 

that parents obtain prior written authorization for therapeutic visits from the CONTRACTOR and the LEA 
at least thirty (30) days in advance. When requested, CONTRACTOR shall facilitate all parent travel and 

accommodations and for providing travel information to the parent as appropriate. Payment by LEA for 

approved travel-related expenses shall be made directly through the LEA consistent with LEA Procedures. 

CONTRACTOR providing services in the student’s home as specified in the IEP shall ensure that at least 

one parent of the child, or an adult caregiver with written and signed authorization to make decisions in an 

emergency, is present. The names of any adult caregiver other than the parent shall be provided to the LEA 
prior to the start of any home based services, including written and signed authorization in emergency 

situations. The parent shall inform the LEA of any changes of caregivers and provide written authorization 

for emergencies. The adult caregiver cannot also be an employee or volunteer associated with the 
NPS/NPA service provider. 

All problems and/or concerns, both verbal and written, reported to pupil’s parents shall also be provided, 

in writing, to the LEA. 

41. LICENSED CHILDREN’S INSTITUTION (“LCI”) CONTRACTORS AND RESIDENTIAL 
TREATMENT CENTER (“RTC”) CONTRACTORS 

If CONTRACTOR is a LCI, CONTRACTOR shall adhere to all legal requirements regarding educational 

placements for LCI students as stated in Education Code 56366 (a) (2) (C), 56366.9 (c) (1), Health and 

Safety Code section 1501.land any other applicable laws and/or regulations, including LEA guidelines or 
procedures. An LCI shall not require that a pupil be placed in its NPS as a condition of being placed in its 

residential facility. 

If CONTRACTOR is a NPS/RTC, CONTRACTOR shall adhere to all legal requirements under the 
Individuals with Disabilities Education Act (IDEA), 20 U.S.C. section 1400 et seq. including the federal 

regulations 34 C.F.R section 300 et seq. and Education Code section 56000 et seq. including Title 5 of the 
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California Code of Regulations section 3000 et seq.. CONTRACTOR shall comply with all monitoring 

requirements set forth in Section 43 below. 

If CONTRACTOR is a NPS that is owned, operated by, or associated with a LCI, CONTRACTOR shall 

provide to LEA, on a quarterly basis, a list of all students, including those identified as eligible for special 

education. For those identified as special education students, the list shall include: 1) special education 
eligibility at the time of enrollment and; 2) the educational placement and services specified in each 

student’s IEP at the time of enrollment. A copy of the current IEP shall be provided to the LEA. 

Unless placement is made pursuant to an Office of Administrative Hearings order or a lawfully executed 
agreement between LEA and parent, LEA is not responsible for the costs associated with NPS placement 

until the date on which an IEP team meeting is convened, the IEP team determines that a NPS placement 

iS appropriate, and the IEP is signed by the student’s parent or another adult with educational decision- 
making rights. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified or licensed by that state to provide, respectively, 

special education and related services and designated instruction and related services to pupils under the 
federal IDEA (20 U.S.C. Sec. 1400 et seq.) and shall be certified or licensed by the state to provide 

nonmedical care, clinical services, or short-term residential therapeutic programs, as applicable to the 
facility type. 

42. STATE MEAL MANDATE 

When CONTRACTOR is a NPS, CONTRACTOR and LEA shall satisfy the State Meal Mandate under 

California Education Code sections 49005 et seq.; ; 49501.5, the universal meal mandate enacted by AB 

130 (2021-2022); 49530 et seq; and 49550 et seq. 
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43. MONITORING 

The State Superintendent of Public Instruction (“Superintendent”), through the delegated monitoring 

activities to the California Department of Education (CDE), shall monitor CONTRACTOR’S facilities, the 
educational environment, and the quality of the educational program, including the teaching staff, the 

credentials authorizing service, the standards-based core curriculum being employed, and the standard 

focused instructional materials used on a three-year cycle, as follows: (1) CONTRACTOR shall complete 

a self-review in year one; (2) the Superintendent shall conduct an onsite review in year two; and (3) the 
Superintendent shall conduct a follow-up visit in year three. 

CONTRACTOR shall participate in any LEA or CDE compliance review, if applicable, to be conducted as 
aligned with the CDE Onsite Review and monitoring cycle in accordance with California Education Code 

section 56366.1(j). This review will address programmatic aspects of the NPS, compliance with relevant 

state and federal regulations, and Master Contract compliance. CONTRACTOR shall conduct any follow- 

up or corrective action procedures related to review findings. 

If CONTRACTOR is also an LCI and/or NPS/RTC, the CDE shall annually evaluate whether 

CONTRACTOR is in compliance with Education Code section 56366.9 and Health and Safety Code section 
1501.1(b). 

The LEA or SELPA shall conduct an onsite visit to the NPS before placement of a pupil if the LEA does 
not have any pupils enrolled at the school at the time of placement. 

The LEA or SELPA shall conduct at least one onsite monitoring visit during each school year to the 

CONTRACTOR site certified as an NPS where the LEA has placed a pupil and entered into a master 
contract. The monitoring visit shall include, but is not limited to, a review of services specified on the ISA 

and provided to the pupil, a review of progress the pupil is making toward the goals set forth in the pupil’s 

IEP, a review of progress the pupil is making toward the goals set forth in the pupil’s behavioral intervention 
plan, if applicable, an observation of the pupil during instruction, and a walkthrough of the facility. The 

LEA or SELPA shall report the findings resulting from the monitoring visit to the CDE within 60 calendar 

days of the onsite visit. 

CONTRACTOR shall allow LEA representatives access to its facilities for additional periodic monitoring 

of each student’s instructional program. LEA shall have access to observe each student at work, observe 

the instructional setting, interview CONTRACTOR employees, and review each student’s records and 
progress. Such access shall include unannounced monitoring visits. When making site visits, LEA shall 

initially report to CONTRACTOR's site administrative office. CONTRACTOR shall be invited to 

participate in the review of each student’s progress. 

CONTRACTOR understands that LEA reserves the right to institute a program audit with or without cause. 

The program audit may include, but is not limited to, a review of core compliance areas of health and safety; 

curriculum/instruction; related services; and contractual, legal, and procedural compliance. 

When CONTRACTOR is a NPS, CONTRACTOR shall collect all applicable data and prepare the 

applicable portion of a School Accountability Report Card as appropriate in accordance with California 

Education Code Section 33126. 

PERSONNEL 

44, CLEARANCE REQUIREMENTS 

CONTRACTOR shall comply with the requirements of California Education Code sections 44237, 
35021.1, 35021.2, and 56366.1 including, but not limited to: obtaining clearance from both the California 
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Department of Justice (hereinafter referred to as “CDOJ”’) and clearance from the Federal Bureau of 

Investigation (hereinafter referred to as "FBI") for CONTRACTOR’s employees and volunteers who will 

have or likely may have any direct contact with LEA students. CONTRACTOR hereby agrees that 
CONTRACTOR’s employees and volunteers shall not come in contact with students, in-person or virtually, 

until CDOJ and FBI clearance are ascertained. CONTRACTOR shall certify in writing to LEA that none 

of its employees, and volunteers, unless CONTRACTOR determines that the volunteers will have no direct 
contact with students, or subcontractors who may come into contact with students have been convicted of 

a violent or serious felony as those terms are defined in California Education Code section 44237(h), unless 

despite the employee’s conviction of a violent or serious felony, he or she has met the criteria to be eligible 

for employment pursuant to California Education Code section 44237 (i) or (j). Upon request, clearance 
certification shall be submitted to the LEA. In addition, CONTRACTOR shall make a request for 

subsequent arrest service from CDOJ as required by California Penal Code section 11105.2. Contractor 

shall certify to LEA that they have successful background checks and enrolled in subsequent arrest 
notification service for all employees who may come into contact with students. 

Notwithstanding the restrictions on sharing and destroying criminal background check information, 

CONTRACTOR, upon demand, shall make available to the LEA evidence of a successful criminal 

background check clearance and enrollment in subsequent arrest notification service, as provided, for each 

owner, operator, and employee of the NPS/A. CONTRACTOR is required to retain the evidence on-site, 

as specified, for all staff, including those licensed or credentialed by another state agency. Background 
clearances and proof of subsequent arrest notification service, as required by California Penal Code section 

11105.2, for all staff shall be provided to the LEA upon request. 

45. STAFF QUALIFICATIONS 

CONTRACTOR shall ensure that all individuals employed, contracted, and/or otherwise hired by 

CONTRACTOR to provide classroom and/or individualized instruction or related services hold a license, 

certificate, permit, or other document equivalent to that which staff in a public school are required to hold 
in the service rendered consistent with Education Code section 56366.1(n)(1) and are qualified pursuant to 

Title 34 of the Code of Federal Regulations sections 200.56 and 200.58, and Title 5 of the California Code 

of Regulations sections 3001(r), 3064 and 3065. Such qualified staff may only provide related services 

within the scope of their professional license, certification or credential and ethical standards set by each 
profession, and not assume responsibility or authority for another related services provider or special 

education teacher’s scope of practice. 

CONTRACTOR shall ensure that all staff are appropriately credentialed to provide instruction and services 
to students with the disabling conditions placed in their program/school through documentation provided 

to the CDE (5 CCR 3064 (a)). 

In accordance with California Education Code section 56366.1(a)(5), when CONTRACTOR is a NPS, an 

appropriately qualified person shall serve as curricular and instructional leader, and be able to provide 

leadership, oversight and professional development. The administrator of the NPS holds or is in the 

process of obtaining one of the following: (A) An administrative credential granted by an accredited 

postsecondary educational institution and two years of experience with pupils with disabilities. (B) A 

pupil personnel services credential that authorizes school counseling or psychology. (C) A license as a 
clinical social worker issued by the Board of Behavioral Sciences. (D) A license in psychology regulated 

by the Board of Psychology. (E) A master’s degree issued by an accredited postsecondary institution in 

education, special education, psychology, counseling, behavioral analysis, social work, behavioral 
science, or rehabilitation. (F) A credential authorizing special education instruction and at least two years 

of experience teaching in special education before becoming an administrator. (G) A license as a marriage 

and family therapist certified by the Board of Behavioral Sciences. (H) A license as an educational 
psychologist issued by the Board of Behavioral Sciences. (I) A license as a professional clinical counselor 

issued by the Board of Behavioral Sciences. (California Education Code Section 56366.1 (a)(5)). 

CONTRACTOR shall maintain, and provide to the LEA upon request, documentation of its 

administrator’s qualifications in accordance with the above. 
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CONTRACTOR shall comply with personnel standards and qualifications regarding instructional aides and 

teacher assistants respectively pursuant to federal requirements and California Education Code sections 

45340 et seg. and 45350 et seg. Specifically, all paraprofessionals, including but not limited to, 
instructional aides and teacher assistants, employed, contracted, and/or otherwise hired or subcontracted by 

CONTRACTOR to provide classroom and/or individualized instruction or related services, shall possess a 

high school diploma (or its recognized equivalent) and at least one of the following qualifications: (a) 
completed at least two (2) years of study at an institution of higher education; or (b) obtained an associate’s 

(or higher) degree; or (c) met a rigorous standard of quality and can demonstrate, through a formal state or 

local assessment (i) knowledge of, and the ability to assist in instructing, reading, writing, and mathematics; 

or (ii) knowledge of, and the ability to assist in instructing, reading readiness, writing readiness, and 
mathematics readiness, as appropriate. CONTRACTOR shall comply with all laws and regulations 

governing the licensed professions, including but not limited to, the provisions with respect to supervision. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this state and serving a student by this LEA shall be certified or licensed by 

that state to provide special education and related services to pupils under the federal Individuals with 

Disabilities Education Act (20 U.S.C. Sec. 1400 et seq.). 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 

CONTRACTOR shall submit to LEA a staff list, and copies of all current licenses, credentials, 

certifications, permits and/or other documents which entitle the holder to provide special education and/or 

related services by individuals employed, contracted, and/or otherwise hired or sub-contracted by 
CONTRACTOR. CONTRACTOR shall ensure that all licenses, credentials, permits or other documents 

are on file at the office of the County Superintendent of Schools. CONTRACTOR shall provide the LEA 

with the verified dates of fingerprint clearance, Department of Justice clearance and Tuberculosis Test 
clearance for all employees, approved subcontractors and/or volunteers prior to such individuals starting to 

work with any student. 

CONTRACTOR shall monitor the status of licenses, credentials, certifications, permits and/or other 

documents for all individuals employed, contracted, and/or otherwise hired by CONTRACTOR. 

CONTRACTOR shall notify LEA and CDE in writing within forty-five (45) days when personnel changes 

occur which may affect the provision of special education and/or related services to LEA students. 
CONTRACTOR shall notify LEA within forty-five (45) days if any such licenses, certifications or waivers 

are expired, suspended, revoked, rescinded, challenged pursuant to an administrative or legal complaint or 

lawsuit, or otherwise nullified during the effective period of this Master Contract. The LEA shall not be 

obligated to pay for any services provided by a person whose such licenses, certifications or waivers are 
expired, suspended, revoked, rescinded, or otherwise nullified during the period which such person is 

providing services under this Master Contract. Failure to notify the LEA and CDE of any changes in 

credentialing/licensed staff may result in suspension or revocation of CDE certification and/or suspension 
or termination of this Master Contract by the LEA. 

47. STAFF ABSENCE 

When CONTRACTOR is a nonpublic school and CONTRACTOR’s classroom teacher is absent, 

CONTRACTOR shall provide an appropriately credentialed substitute teacher in the absent teacher’s 

classroom in accordance with California Education Code section 56061. CONTRACTOR shall provide to 
the LEA documentation of substitute coverage. Substitute teachers shall remain with their assigned class 

during all instructional time. 
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When CONTRACTOR is a NPA and/or related services provider, and CONTRACTOR’s service provider 

is absent, CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as 

determined by LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s 

service providers. It is understood that the parent of a student shall not be deemed to be a qualified substitute 
for their student. LEA will not pay for services unless a qualified substitute is provided and/or 

CONTRACTOR provides documentation evidencing the provision of “make-up” services by a qualified 
service provider within thirty (30) calendar days from the date on which the services should have been 

provided. CONTRACTOR shall not “bank” or “carry over” make up service hours under any 
circumstances, unless otherwise agreed to in writing by CONTRACTOR and authorized LEA 

representative. 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT SCHOOL OR 

SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY AND/OR IN THE HOME 

It is understood that all employees, subcontractors, and volunteers of any certified NPS/A shall adhere to 

the customary professional and ethical standards when providing services. All practices shall only be within 

the scope of professional responsibility as defined in the professional code of conduct for each profession 
as well as any LEA professional standards as specified in Board policies and/or regulations when made 

available to the CONTRACTOR. 

For services provided on a public school campus, sign in/out procedures shall be followed by NPS/A 
providers working in a public school classroom along with all other procedures for being on campus 

consistent with school and district policy. Such policies and procedures shall be made available to the 

CONTRACTOR upon request. It is understood that the public school credentialed classroom teacher is 
responsible for the instructional program. 

CONTRACTOR providing services outside of the student’s school as specified in the IEP shall ensure that 
at least one parent of the child or an adult caregiver with written and signed authority to make decisions in 

an emergency is present during provision of services. The names of any adult caregiver other than the 
parent shall be provided to the LEA prior to the start of any home-based services, including written and 

signed authorization in emergency situations. The adult caregiver cannot also be an employee or volunteer 

associated with the NPS/NPA service provider. All problems and/or concerns reported by CONTRACTOR 
to parents or guardians, in either verbal or written form, shall be reported to the LEA. 

HEALTH AND SAFETY MANDATES 

49. HEALTH AND SAFETY 

CONTRACTOR shall comply with all applicable federal, state, local, and LEA laws, regulations, 

ordinances, policies, and procedures regarding student and employee health and safety. CONTRACTOR 

shall comply with the requirements of California Education Code sections 35021 eft. seg. and 49406, 
regarding the examination of CONTRACTOR’s employees and volunteers for tuberculosis. 

CONTRACTOR shall provide to LEA documentation for each individual volunteering, employed, 

contracted, and/or otherwise hired by CONTRACTOR of such compliance before an individual comes in 
contact with a student. 

CONTRACTOR shall comply with OSHA Blood-Borne Pathogens Standards, 29 Code of Federal 
Regulations (CFR) section 1910.1030, when providing medical treatment or assistance to a student. 

CONTRACTOR further agrees to provide annual training regarding universal health care precautions and 

to post required notices in areas designated in the California Health and Safety Code. 

50. FACILITIES AND FACILITIES MODIFICATIONS 

CONTRACTOR shall provide special education and/or related services to students in facilities that comply 
with all applicable federal, state, and local laws, regulations, and ordinances related, but not limited to: 
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disability access; fire, health, sanitation, and building standards and safety; fire warning systems; zoning 

permits; and occupancy capacity. When CONTRACTOR is a NPS, CONTRACTOR shall conduct fire 

drills as required by Title 5 California Code of Regulations section 550. CONTRACTOR shall be 
responsible for any structural changes and/or modifications to CONTRACTOR’s facilities as required 

complying with applicable federal, state, and local laws, regulations, and ordinances. Failure to notify the 

LEA and CDE of any changes in, major modification or relocation of facilities may result in the suspension 
or revocation of CDE certification and/or suspension or termination of this Master Contract by the LEA. 

51. ADMINISTRATION OF MEDICATION 

CONTRACTOR shall comply with the requirements of California Education Code section 49422 et seq. 

when CONTRACTOR serves a student that is required to take prescription and/or over-the-counter 

medication during the school day. CONTRACTOR may designate personnel to assist the student with the 
administration of such medication after the student’s parent(s) provide to CONTRACTOR: (a) a written 

statement from a physician detailing the type, administration method, amount, and time schedules by which 

such medication shall be taken; and (b) a written statement from the student’s parent(s) granting 

CONTRACTOR permission to administer medication(s) as specified in the physician’s statement. 
CONTRACTOR shall maintain, and provide to LEA upon request, copies of such written statements. 

CONTRACTOR shall maintain a written log for each student to whom medication is administered. Such 

written log shall specify the student’s name; the type of medication; the date, time, and amount of each 
administration; and the name of CONTRACTOR’s employee who administered the medication. 

CONTRACTOR maintains full responsibility for storing medications in a secure location and ensuring 
appropriate staff training in the administration of such medication consistent with physician’s written 

orders. Any change in medication type, administration method, amount or schedule must be authorized by 

both a licensed physician and parent. 

52. INCIDENT/ACCIDENT REPORTING 

CONTRACTOR shall submit within 24 hours, electronically, any accident or incident report to the LEA. 

CONTRACTOR shall properly submit required accident or incident reports pursuant to the procedures 

specified in LEA Procedures. 

53. CHILD ABUSE REPORTING 

CONTRACTOR hereby agrees to annually train all staff members, including volunteers, so that they are 
familiar with and agree to adhere to its own child and dependent adult abuse reporting obligations and 

procedures as specified in California Penal Code section 11164 et seq. and Education Code 44691. To 
protect the privacy rights of all parties involved (i.e., reporter, child and alleged abuser), reports will remain 
confidential as required by law and professional ethical mandates. A written statement acknowledging the 

legal requirements of such reporting and verification of staff adherence to such reporting shall be submitted 

to the LEA. 

54. SEXUAL HARASSMENT 

CONTRACTOR shall have a Sexual and Gender Identity harassment policy that clearly describes the kinds 
of conduct that constitutes sexual harassment and that is prohibited by the CONTRACTOR’s policy, as 

well as federal and state law. The policy should include procedures to make complaints without fear of 

retaliation, and for prompt and objective investigations of all sexual harassment complaints. 

CONTRACTOR further agrees to provide annual training to all employees regarding the laws concerning 
sexual harassment and related procedures pursuant to Government Code 12950.1. 

55. REPORTING OF MISSING CHILDREN 
CONTRACTOR assures LEA that all staff members, 

including volunteers, are familiar with and agree to adhere to requirements for reporting missing children 

as specified in California Education Code section 49370. A written statement acknowledging the legal 
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requirements of such reporting and verification of staff adherence to such reporting shall be properly 

submitted to the LEA. The written statement shall be submitted as specified by the LEA. 

FINANCIAL 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE REPORTING, AND 

BILLING PROCEDURES 

CONTRACTOR shall assure that the nonpublic school or nonpublic agency has the necessary financial 

resources to provide an appropriate education for the students enrolled and will distribute those resources 
in such a manner to implement the IEP and ISA for each and every student. 

CONTRACTOR shall comply with all LEA procedures concerning enrollment, contracting, attendance 

reporting, service tracking and billing including requirements of electronic billing as specified by the LEA 
Procedures, as well as provide all such records requested by LEA concerning the same. CONTRACTOR 

shall be paid for the provision of special education and/or related services specified in the student’s IEP and 

ISA. All payments by LEA shall be made in accordance with the terms and conditions of this Master 
Contract and governed by all applicable federal and state laws. 

CONTRACTOR shall maintain separate registers for the basic education program, each related service, and 
services provided by instructional assistants, behavior intervention aides and bus aides. Original attendance 

forms (1.e., roll books for the basic education program, service tracking documents and notes for 

instructional assistants, behavioral intervention aides, bus aides, and each related service) shall be 

completed by the actual service provider whose signature shall appear on such forms and shall be available 
for review, inspection, or audit by LEA during the effective period of this contract and for a period of five 

(5) years thereafter. CONTRACTOR shall verify the accuracy of minutes of reported attendance that is the 

basis of services being billed for payment. 

CONTRACTOR shall submit invoices and related documents to LEA for payment, for each calendar month 

when education or related services were provided. Invoices and related documents shall be properly 

submitted electronically and in addition, on an LEA form with signatures in the manner prescribed by LEA. 
At a minimum, each invoice must contain the following information: month of service; specific days and 
times of services coordinated by the LEA approved calendar unless otherwise specified in the IEP or agreed 

to by the LEA; name of staff who provided the service; approved cost of each invoice; total for each service 

and total for the monthly invoice; date invoice was mailed; signature of NPS/NPA administrator authorizing 

that the information is accurate and consistent with the ISA, CDE certificates and staff notification; 

verification that attendance report is attached as appropriate; indication of any made-up session consistent 

with this contract; verification that progress reports have been provided consistent with the ISA (monthly 

or quarterly unless specified otherwise on the ISA); and name or initials of each student for when the service 
was provided. 

In the event services were not provided, rationale for why the services were not provided shall be included. 

Such an invoice is subject to all conditions of this contract. At the discretion of the LEA, an electronic 

invoice may be required provided such notice has been made in writing and training provided to the 

CONTRACTOR at no additional charge for such training. 

Invoices shall be submitted no later than thirty (30) days after the end of the attendance accounting period 

in which the services were rendered. LEA shall make payment to CONTRACTOR based on the number 
of billable days of attendance and hours of service at rates specified in this contract within forty-five (45) 

days of LEA’s receipt of properly submitted hard copy of invoices prepared and submitted as specified in 

California Education Code Section 56366.5 and the LEA. CONTRACTOR shall correct deficiencies and 

submit rebilling invoices no later than thirty (30) calendar days after the invoice is returned by LEA. LEA 
shall pay properly submitted re-billing invoices no later than forty-five (45) days after the date a completely 

corrected re-billing invoice is received by LEA. 
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In no case shall initial payment claim submission for any Master Contract fiscal year (July through June) 

extend beyond December 31“ after the close of the fiscal year. In no case shall any rebilling for the Master 
Contract fiscal year (July through June) extend beyond six (6) months after the close of the fiscal year 

unless approved by the LEA to resolve billing issues including re-billing issues directly related to a delay 

in obtaining information from the Commission on Teacher Credentialing regarding teacher qualification, 
but no later than twelve (12) months from the close of the fiscal year. If the billing or re-billing error is the 

responsibility of the LEA, then no limit is set provided that the LEA and CONTRACTOR have 

communicated such concerns in writing during the 12-month period following the close of the fiscal year. 

LEA will not pay mileage for NPA employee. 

37. RIGHT TO WITHHOLD PAYMENT 

LEA may withhold payment to CONTRACTOR when: (a) CONTRACTOR has failed to perform, in whole 

or in part, under the terms of this contract; (b) CONTRACTOR has billed for services rendered on days 

other than billable days of attendance or for days when student was not in attendance and/or did not receive 

services; (c) CONTRACTOR was overpaid by LEA as determined by inspection, review, and/or audit of 
its program, work, and/or records; (d) CONTRACTOR has failed to provide supporting documentation 

with an invoice, as required by EC 56366(c)(2); (e) education and/or related services are provided to 

students by personnel who are not appropriately credentialed, licensed, or otherwise qualified; (f) LEA has 
not received prior to school closure or contract termination, all documents concerning one or more students 

enrolled in CONTRACTOR’s educational program; (g) CONTRACTOR fails to confirm a student’s 

change of residence to another district or confirms the change of residence to another district, but fails to 
notify LEA within five (5) days of such confirmation; or (h) CONTRACTOR receives payment from 

Medi-Cal or from any other agency or funding source for a service provided to a student. It is understood 
that no payments shall be made for any invoices that are not received by six (6) months following the close 

of the prior fiscal year, for services provided in that year. 

Final payment to CONTRACTOR in connection with the cessation of operations and/or termination of a 

Master Contract will be subject to the same documentation standards described for all payment claims for 
regular ongoing operations. In addition, final payment may be withheld by the LEA until completion of a 

review or audit, if deemed necessary by the LEA. Such review or audit will be completed within ninety 

(90) days. The final payment may be adjusted to offset any previous payments to the CONTRACTOR 
determined to have been paid in error or in anticipation of correction of documentation deficiencies by the 

CONTRACTOR that remain uncorrected. 

The amount which may be withheld by LEA with respect to each of the subparagraphs of the preceding 
paragraph are as follows: (a) the value of the service CONTRACTOR failed to perform; (b) the amount of 

overpayment; (c) the portion of the invoice for which satisfactory documentation has not been provided by 

CONTRACTOR; (d) the amount invoiced for services provided by the individual not appropriately 
credentialed, licensed, or otherwise qualified; (e) the proportionate amount of the invoice related to the 

applicable pupil for the time period from the date the violation occurred and until the violation is cured; or 

(f) the amount paid to CONTRACTOR by Medi-Cal or another agency or funding source for the service 

provided to the student. 

If LEA determines that cause exists to withhold payment to CONTRACTOR, LEA shall, within ten (10) 

business days of this determination, provide to CONTRACTOR written notice that LEA is withholding 

payment. Such notice shall specify the basis or bases for LEA’s withholding payment and the amount to 
be withheld. Within thirty (30) days from the date of receipt of such notice, CONTRACTOR shall take all 

necessary and appropriate action to correct the deficiencies that form the basis for LEA’s withholding 

payment or submit a written request for extension of time to correct the deficiencies or submit to LEA 
written documentation demonstrating that the basis or bases cited by the LEA for withholding payment is 

unfounded. Upon receipt of CONTRACTOR’s written request showing good cause, LEA shall extend 

CONTRACTOR’s time to correct deficiencies (usually an additional thirty (30) days), otherwise payment 
will be denied. 
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If after subsequent request for payment has been denied and CONTRACTOR believes that payment should 

not be withheld, CONTRACTOR shall send written notice to LEA specifying the reason it believes 

payment should not be withheld. LEA shall respond to CONTRACTOR’ notice within thirty (30) business 
days by indicating that a warrant for the amount of payment will be made or stating the reason LEA believes 

payment should not be made. If LEA fails to respond within thirty (30) business days or a dispute regarding 

the withholding of payment continues after the LEA’s response to CONTRACTOR’s notice, 

CONTRACTOR may invoke the following escalation policy. 

  After forty-five (45) business days: The CONTRACTOR may notify the Authorized LEA’s Representative 

of the dispute in writing. The LEA Authorized Representative shall respond to the CONTRACTOR in 

writing within fifteen (15) business days. 

After sixty (60) business days: The LEA or CONTRACTOR may appeal to the County Superintendent of 
Schools so long as the County Superintendent of Schools is not participating in the Local Plan involved in 

the NPS/A contract, or a mutually agreed upon mediator. Both parties agree to pay for their own costs and 
expenses arising out of such mediation. Each party agrees to act in good faith in participating in any 

mediation process agreed to by the parties. 

  

58. PAYMENT FROM OUTSIDE AGENCIES 

CONTRACTOR shall notify LEA when Medi-Cal or any other agency is billed for the costs associated 

with the provision of special education and/or related services to students. Upon request, CONTRACTOR 
shall provide to LEA any and all documentation regarding reports, billing, and/or payment by Medi-Cal or 

any other agency for the costs associated with the provision of special education and/or related services to 

students. CONTRACTOR shall provide prior written notice of the rights and protections required by Title 

34 of the Code of Federal Regulations section 300.154(d) whenever it seeks to use the LEA students’ public 
benefits to pay for special education and related services. Such notice shall be provided before seeking 

payment from Medi-Cal for the first time and annually. 

59. PAYMENT FOR ABSENCES 

NONPUBLIC SCHOOL STAFF ABSENCE   

Whenever a classroom teacher employed by CONTRACTOR is absent, CONTRACTOR shall provide an 

appropriately credentialed substitute teacher in the absent teacher’s classroom in accordance with California 
Education Code section 56061. CONTRACTOR shall provide to LEA documentation of substitute 

coverage pursuant to the LEA Procedures. Substitute teachers shall remain with their assigned class during 

all instructional time. LEA will not pay for instruction and/or services unless said instruction or service is 
provided by an appropriately credentialed substitute teacher. 

Whenever a related service provider is absent, CONTRACTOR shall provide a qualified (as defined in 
Section 7 of this agreement and as determined by LEA) substitute. LEA will not pay for services unless a 

qualified substitute is provided and/or CONTRACTOR provides documentation evidencing the provision 

of “make-up” services by a qualified service provider within thirty (30) calendar days from the date on 

which the services should have been provided unless otherwise agreed in student’s IEP. 

NONPUBLIC SCHOOL STUDENT ABSENCE   

If CONTRACTOR is a nonpublic school, no later than the tenth (10%) cumulative day of a student’s 
unexcused absence, CONTRACTOR shall notify the LEA of such absence. 

Criteria for a billable day for payment purposes is one (1) day of attendance as defined in California 

Education Code, sections 46010, 46010.3 and 46307. LEA shall not pay for services provided on days 

that a student’s attendance does not qualify for Average Daily Attendance (ADA) reimbursement under 
state law. Per Diem rates for students whose IEPs authorize less than a full instructional day may be 

adjusted on a pro rata basis in accordance with the actual proportion of the school day the student was 
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60. 

61. 

served. LEA shall not be responsible for payment of related services for days on which a student’s 

attendance does not qualify for Average Daily Attendance (“ADA”) reimbursement under state law, nor 

shall student be eligible for make-up services. 

NONPUBLIC AGENCY STAFF ABSENCE   

When CONTRACTOR is a nonpublic agency and CONTRACTOR’s service provider is absent, 

CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as determined by 
LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s service providers. 

LEA shall not pay for services unless a qualified substitute is provided and/or CONTRACTOR provides 

documentation evidencing the provision of “make-up” services by a qualified service provider within thirty 

(30) calendar days from the date on which the services should have been provided. CONTRACTOR shall 

not “bank” or “carry over” make up service hours under any circumstances, unless otherwise agreed to in 
writing by CONTRACTOR and LEA. In the event services were not provided, reasons for why the services 

were not provided shall be included. 

NONPUBLIC AGENCY STUDENT ABSENCE   

If CONTRACTOR is a nonpublic agency, it shall notify LEA of the absence of a student no later than the 
fifth (5") consecutive service day of the student’s absence. LEA shall not be responsible for the payment 

of services when a student is absent. 

LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY 

The following shall apply in the event of a LEA or NPS school closure due to an emergency consistent with 

guidelines followed by LEAs in accordance with Education Code sections 41422 and 46392: 

a. If CONTRACTOR remains open, if allowed, during an emergency and serves students appropriately 

as delineated in the ISA, CONTRACTOR shall receive payment, regardless of whether a sending LEA 

is open or closed. 

b. NPS School Closure- In the event of a NPS School Closure for the reasons set forth in Education Code 
section 41422, if the LEA is able to obtain alternative placement for the student, CONTRACTOR shall 

not receive payment for days the student is not in attendance due to CONTRACTOR’S school closure. 

If the LEA is unable to obtain an alternative placement, CONTRACTOR shall receive payment 
consistent with the student’s approved ISA, as though the student were continuing his/her regular 

attendance, until an alternative placement can be found and implement LEA student IEP in accordance 

with Education Code section 56345(a)(9) pertaining to emergency conditions. 

c. LEA and NPS School Closure- In the event of the LEA and NPS School Closures, on days the LEA is 

funded, CONTRACTOR shall receive payment consistent with the student’s approved ISA, until an 

alternative placement can be found and implement LEA student IEP in accordance with Education 
Code section 56345(a)(9) pertaining to emergency conditions. If the LEA is able to obtain alternative 

placement for the student, CONTRACTOR shall not receive payment for days the student is not in 

attendance with CONTRACTOR due to CONTRACTOR’S school closure. 

When the emergency school closure is lifted, CONTRACTOR shall notify the LEAs it serves of any lost 

instructional minutes. CONTRACTOR and LEAs shall work collaboratively to determine the need for 

make-up days or service changes, and shall work together to amend IEP and ISA paperwork as 
appropriate. 

INSPECTION AND AUDIT 

The CONTRACTOR shall maintain and the LEA shall have the right to examine and audit all of the books, 

records, documents, accounting procedures and practices and other evidence that reflect all costs claimed 

to have been incurred or fees claimed to have been earned under this Agreement. 
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CONTRACTOR shall provide access to LEA to all records including, but not limited to: student records 

as defined by California Education Code section 49061(b); registers and roll books of teachers; daily service 

logs and notes or other documents used to record the provision of related services; Medi-Cal/daily service 
logs and notes used to record provision of services provided by instructional assistants, behavior 

intervention aides, bus aides, and supervisors; absence verification records (parent/doctor notes, telephone 
logs, and related documents); bus rosters; staff lists specifying credentials held, business licenses held, 
documents evidencing other qualifications, , dates of hire, and dates of termination; staff time sheets; non- 

paid staff and volunteer sign-in sheets; transportation and other related service subcontracts; school 

calendars; bell/class schedules when applicable; liability and worker’s compensation insurance policies; 

state NPS/A certifications; by-laws; lists of current board of directors/trustees, if incorporated; other 

documents evidencing financial expenditures; federal/state payroll quarterly reports Form 941/DE3DP; and 

bank statements and canceled checks or facsimile thereof. Such access shall include unannounced 

inspections by LEA. CONTRACTOR shall make available to LEA all budgetary information including 
operating budgets submitted by CONTRACTOR to LEA for the relevant contract period being audited. 

CONTRACTOR shall make all records available at the office of LEA or CONTRACTOR’s offices (to be 

specified by LEA) at all reasonable times and without charge. All records shall be provided to LEA within 
five (5) working days of a written request from LEA. CONTRACTOR shall, at no cost to LEA, provide 

assistance for such examination or audit. LEA’s rights under this section shall also include access to 

CONTRACTOR’ s offices for purposes of interviewing CONTRACTOR’s employees. If any document or 
evidence is stored in an electronic form, a hard copy shall be made available to the LEA, unless the LEA 

agrees to the use of the electronic format. 

CONTRACTOR shall obtain from its subcontractors and suppliers written agreements to the requirements 
of this section and shall provide a copy of such agreements to LEA upon request by LEA. 

If an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent 

agency/firm determines that CONTRACTOR owes LEA monies as a result of CONTRACTOR’s over 
billing or failure to perform, in whole or in part, any of its obligations under this Master Contract, LEA 

shall provide to CONTRACTOR written notice demanding payment from CONTRACTOR and specifying 

the basis or bases for such demand. Unless CONTRACTOR and LEA otherwise agree in writing, 
CONTRACTOR shall pay to LEA the full amount owed as a result of CONTRACTOR’s over billing and/or 

failure to perform, in whole or in part, any of its obligations under this Master Contract, as determined by 

an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent agency/firm. 

CONTRACTOR shall make such payment to LEA within thirty (30) days of receipt of LEA’s written notice 
demanding payment. 

62. RATE SCHEDULE 

The attached rate schedule (Exhibit A) limits the number of students that may be enrolled and maximum 

dollar amount of the contract. It may also limit the maximum number of students that can be provided 

specific services. Per Diem rates for students whose IEPs authorize less than a full instructional day may 
be adjusted proportionally. In such cases only, the adjustments in basic education rate shall be based on 

the required minimum number of minutes per grade level as set forth in paragraph 23, above, and in 

California Education Code Section 46200-46208. 

Special education and/or related services offered by CONTRACTOR shall be provided by qualified 
personnel as per State and Federal law, and the codes and charges for such educational and/or related 

services during the term of this contract, shall be as stated in Exhibit A. 

63. DEBARMENT CERTIFICATION 

By signing this agreement, the CONTRACTOR certifies that: 

(a) The CONTRACTOR and any of its shareholders, partners, or executive officers are not presently 
debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by 
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(b) 

any Federal agency, and 

Have not, within a three-year period preceding this contract, been convicted of or had a civil 
judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, or receiving stolen property; and are not presently indicted for, or 
otherwise criminally or civilly charged by a Government entity with, commission of any of these 
offenses. 
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The parties hereto have executed this Contract by and through their duly authorized agents or 
representatives. This contract is effective on July 8th, 2024 
and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided herein. 

CONTRACTOR 

Linda Michelle 

Nonpublic School/Agency 
DocuSigned by: 

By: 7/11/2024 
  

4BBUB396046C4TCE... 
ignature Date 

Cinthya Vodanovich, CEO 

  

Name and Title of Authorized 

Representative 

Notices to CONTRACTOR shall be addressed to: 

Cinthya Vodanovich, CEO 

LEA 

California Online Public Schools 

LEA Name 

DocuSigned by: 

By: {pl Werke 7/10/2024 
2DDB4366BET4E4... 

ignature Date 
  

Phil Wenker, Director of Student Services 
Name and Title of Authorized 

Representative 

Notices to LEA shall be addressed to: 

Phil Wenker, Director of Student Services 
  

Name and Title 
Cinthya Vodanovich, CEO 

Name and Title 

California Online Public Schools 
  

Nonpublic School/Agency/Related Service Provider 

The Aptus Group, Inc. 

LEA 

33272 Valle Road 
  

  

  

  

Address Address 
1201 N. Catalina &8é7 #877 90277 San Juan Capistrano CA 92675 

City State Zip City State Zip 

Redondo Beach CA 714-202-6757 (949) 240-7895 
Phone Fax Phone Fax 

5628690900 pwenker@californiaops.org 

Email Email   
  

Additional LEA Notification 

(Required if completed) 

  

Name and Title 

  

  

  

  

Address 

City State Zip 

Phone Fax 

Email 
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EXHIBIT A: 2024-2025 RATES 

4.1 RATE SCHEDULE FOR CONTRACT YEAR   

The CONTRACTOR: The Aptus Group 

The CONTRACTOR CDS NUMBER: 
  

PER ED CODE 56366 — TEACHER-TO-PUPIL RATIO: 
  

Maximum Contract Amount: 

Education service(s) offered by the CONTRACTOR and the charges for such service(s) during the term of this contract shall be as follows: 

1) Daily Basic Education Rate:   

2) Inclusive Education Program 

(Includes Educational Counseling (not ed related mental health) services, Speech & Language services, Behavior Intervention 

Planning, and Occupational Therapy as specified on the student’s IEP.) DAILY RATE: 

3) Related Services 

SERVICE RATE   

Intensive Individual Services (340) 

$130 

Adapted Physical Education (425) $1 30 

Language and Speech (415 

  

Health and Nursing: Specialized Physical Health Care (435) 

Health and Nursing: Other Services (436)   

Assistive Technology Services (445) 

Occupational Therapy (450 $1 90 

Physical Therapy (460 

Individual Counseling (510 

Counseling and Guidance (515) 

Parent Counseling (520) 

Social Work Services (525 

$128 
$144 

Psychological Services (530 

Behavior Intervention Services (535) 

Specialized Services for Low Incidence Disabilities (610) 

Specialized Deaf and Hard of Hearing (710) 

Powered by BoardOnTrack 
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Interpreter Services (715) 

Audiological Services (720) 

Specialized Vision Services (725) 

Orientation and Mobility (730) 

Specialized Orthopedic Services (740) 

Reader Services (745) 

Transcription Services (755) 

Recreation Services, Including Therapeutic (760) 

College Awareness (820) 

Work Experience Education (850) 

Job Coaching (855) 

Mentoring (860) 

Travel Training (870) 

Other Transition Services (890) 

Other (900) 

Other (900) 

Additional Terms 

Additional Terms Regarding Extended School Year (ESY)} 

lf students in the CONTRACTOR'S caseload are approved to receive Extended School Year (ESY) services based on their 

IEPs, the current school year rates will apply. LEA will not pay for non-ESY services and services that fall outside of the 

contracted school year (i.e. after June 30th and before the 1st day of school of the following school year), unless it has heen 

pre-approved by LEA’s Director of Student Services. | 

Initia 

Additional Terms Regarding Invoices and Payment 

The period of 30-45 days refers specifically to business days, not calendar days. Please take into account all holidays and 

breaks during fall, winter, spring, and summer as they may extend the review time for invoices originally scheduled within the 

45-day window. Any submissions received after work hours or during holidays or breaks will be processed on the first busipess 

day after the office resumes operations. | 0% | 

Initial 

Additional Notes 

- Minimum Service Charge 

There is a 2-hour on-site minimum for all services except BIl and Substitute Teacher, Special Education Aide, and other 

non-certificated services, which have a 5hour on-site minimum. 

- Client understands and agrees that APTUS invests substantial resources in recruiting and training its employees. Unless otherwise 

agreed in writing by both parties, Client must pay a conversion fee in the around set forth in Exhibit D to this Agreement 

(“Conversion Fee Charts’) if Client uses any type of services of any Assigned Employee as its direct employee, as an independent 

contractor, or through any person or firm other than APTUS during the assignment or within twelve (12) months after the last day of 

the assignment. 
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aptus 

The Aptus Group, Inc. 

2024 — 2025 School Year 

Services and Bill Rates 

  

  

  

  

    

Adapted Physical Education (APE) $130/hr. 

Occupational Therapist (OT) $150/hr. 

Speech and Language Pathologist (SLP) $130/hr. 

Board Certified Behavioral Analyst (BCBA) $144/hr. 

School Psychologist $128/hr.   
  

All services above include: Conducting assessments, report writing, delivering direct services, inputting information into 
IEP management system, preparing/participating in IEP meetings, and collaborating with stakeholders. 

  

  

  

      

Credentialed School Nurse $123/hr. 

Registered Nurse (RN) $85/hr. 

Licensed Vocational Nurse (LVN) $65/hr. 

Certified Nursing Assistant (CNA) $45/hr. 
  

Credentialed Schoo! Nursing Includes: Conducting assessments, report writing, vision and hearing screenings, inputting 
information into EP management system, preparing/participating in IEP meetings, and collaborating with stakeholders. 

  

  

    

Certified Occupational Therapy Assistant (COTA) $91 /hr. 

q 

Speech and Language Pathology Aide (SLPA) $83/hr. 

T 

School Counselor $112/hr.   
  

All services above include: Delivering direct services, inputting information into IEP management system, and 
collaborating with stakeholders. 

  

  

  

  

    

Behavior Intervention Implementation (BI!) $56/hr. 
Bulk orders of 5-9 placements receive a 3% discount $54.32/hr. 
Bulk orders of 10+ placements receive a 5% discount $53.20/hr. 

T 
Special Education Aide / Other non-certificated school support $40/hr. 

T 
Substitute Teaching $53/hr. 

T 
Specialized Academic Instruction $90/hr. 

T 
Other As Quoted   
  

(562) 869-0900 | theaptusgroup.com 
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aptus 

Conversion Fee Charts 

  

Adapted Physical Education {APE) 

  

Occupational Therapist {OT) 

  

Certified Occupational Therapy Assistant {COTA) $12,000 

  

Speech and Language Pathologist (SLP) 

  

Speech and Language Pathology Aide {SLPA) 

  

Board Certified Behavioral Analyst {BCBA) 

  

School Psychologist 

  

Credentialed School Nurse 

  

  

School Counselor 

  

Substitute Teacher 

$9,000 
  

Specialized Academic Instruction 

  

Registered Nurse (RN) 

  

Licensed Vocational Nurse {LVN) 

  

  

Behavior Intervention Implementation {BII) 

  $6,000 
Special Education Aide / Other non-certificated 
school support 
  

Certified Nursing Assistant (CNA)         

(562) 869-0900 | theaptusgroup.com 
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EXHIBIT B: 2024-2025 ISA 

INDIVIDUAL SERVICES AGREEMENT (ISA) FOR NONPUBLIC, NONSECTARIAN SCHOOL SERVICES 
(Education Code Sections 56365 et seq.) 

This agreement is effective on July 1, 2024 or the date student begins attending a nonpublic school or receiving services from a nonpublic agency, 
if after the date identified, and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided in the Master Contract and by applicable law. 

    

    

  

  

  

  

  

Local Education Agency Nonpublic School 

LEA Case Manager: Name Phone Number 

Pupil Name Sex:1] MC] F_ Grade: 
(Last) (First) (MLL) 

Address City State/Zip 

DOB Residential Setting: [] Home (] Foster (LCI # (J OTHER 

Parent/Guardian Phone ( ) ( ) 
(Residence) (Business) 

Address City State/Zip 
(If different from student) 

AGREEMENT TERMS: 

1. Nonpublic School: The average number of minutes in the instructional day will be: during the regular school year 

during the extended school year 

2. Nonpublic School: The number of school days in the calendar of the school year are: during the regular school year 

during the extended school year 

3. Educational services as specified in the IEP shall be provided by the CONTRACTOR and paid at the rates specified below. 

A. — INCLUSIVE AND/OR BASIC EDUCATION PROGRAM RATE: (Applies to nonpublic schools only): Daily Rate: 

  

  

Estimated Number of Days x Daily Rate = PROJECTED BASIC EDUCATION COSTS 

B. RELATED SERVICES: 

Provider 

SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 
Specify wk/molyr., Duration; session Number of Total Cost for 

or per IEP; Sessions Contracted Period 
or as needed 

  

Intensive Individual Services (340) 

  

Language/Speech Therapy (415) 
a. Individual 
b. Group 
  

Adapted Physical Ed. (425) 
  

Health and Nursing: Specialized Physical 
Health Care (435) 
  

Health and Nursing Services: Other (436) 
  

Assistive Technology Services (445) 
  

Occupational Therapy (450) 
  

Physical Therapy (460) 
  

Individual Counseling (510) 
  

Counseling and guidance (515). 
      Parent Counseling (520)               
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  Provider 
SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 

Specify wk/molyr., Duration; session Number of Total Cost for 
or per IEP; Sessions Contracted Period 

or as needed 
  

Social Work Services (525) 
  

Psychological Services (530)   

Behavior Intervention Services (535) 

  
Specialized Services for Low Incidence 

Disabilities (610) 

Specialized Deaf and Hard of Hearing 

Services (710) 

  

  

Interpreter Services (715) 

  

Audiological Services (720) 
  

Specialized Vision Services (725) 
  

Orientation and Mobility (730) 

  

Braille Transcription (735) 
  

Specialized Orthopedic Service (740) 
  

Reader Services (745) 
  

Note Taking Services (750) 
  

Transcription Services (755) 
  

Recreation Services (760) 
  

College Awareness Preparation (820) 
  

Vocational Assessment, Counseling, 

Guidance and Career Assessment (830)   

Career Awareness (840) 
  

Work Experience Education (850) 
  

Mentoring (860) 
  

Agency Linkages (865) 
  

Travel Training (870) 
  

Other Transition Services (890) 
  

Other (900)J 
  

Other (900) 
  

Transportation-Emergency 

b. Transportation-Parent 

  

Bus Passes 

  

Other                     
ESTIMATED MAXIMUM RELATED SERVICES COST$   
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TOTAL ESTIMATED MAXIMUM BASIC EDUCATION AND RELATED SERVICES COSTS $ 

4. — Other Provisions/Attachments: 

  

  

5. MASTER CONTRACT APPROVED BY THE GOVERNING BOARD ON   

6.Progress Reporting Quarterly Monthly Other 

Requirements: ____ (Specify) 

The parties hereto have executed this Individual Services Agreement by and through their duly authorized agents or representatives as set forth 

below. 

-CONTRACTOR- -LEA/SELPA- 

  
(Name of Nonpublic School/Agency)   

  

  

(Name of LEA/SELPA) 

(Signature) (Date) (Signature) (Date) 

(Name and Title) (Name of Superintendent or Authorized Designee) 
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NONPUBLIC, NONSECTARIAN 

SCHOOL/AGENCY SERVICES 

MASTER CONTRACT 

2024-2025 
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x 

    

Master Contract 
GENERAL AGREEMENT FOR NONSECTARIAN, 

NONPUBLIC SCHOOL AND AGENCY SERVICES 

LEA 

Type of Contract: 

CALIFORNIA ONLINE PUBLIC SCHOOLS: 

California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, 

California Online Public Schools Monterey Bay, 

California Online Public Schools North Bay, 

California Online Public Schools Northern California, 

California Online Public Schools Southern California 
  

Contract Year 2024-2025 
  

Nonpublic School 

Nonpublic Agency 

Master Contract for fiscal year with Individual Service Agreements (ISA) to be approved throughout the 

term of this contract. 

Individual Master Contract for a specific student incorporating the Individual Service Agreement (ISA) 

into the terms of this Individual Master Contract specific to a single student. 

Interim Contract: an extension of the previous fiscal years approved contracts and rates. The sole purpose 

of this Interim Contract is to provide for ongoing funding at the prior year’s rates for 90 days at the sole 

discretion of the LEA. Expiration Date: 

When this section is included as part of any Master Contract, the changes specified above 

shall amend Section 4 — Term of Master Contract. 
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2024-2025 CONTRACT NUMBER: 

LOCAL EDUCATION AGENCY: California Online Public Schools 
  

NONPUBLIC SCHOOL/AGENCY/RELATED SERVICES PROVIDER: 
Partners in Special Education 
  

NONPUBLIC, NONSECTARIAN SCHOOL/AGENCY SERVICES 

  

  

MASTER CONTRACT 

GENERAL PROVISIONS 

1. MASTER CONTRACT 

This Master Contract (or “Contract’’) is entered into on September 3, 2024 ; between 

2. 

  

California Online Public Schools which includes California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, California Online Public Schools Monterey Bay, 
California Online Public Schools North Bay, California Online Public Schools Northern California, 

and California Online Public Schools Southern California, hereinafter referred to as the local 

educational agency ("LEA"), a member of the El_ Dorado SELPA and 
Partners in Special Education 

(nonpublic, nonsectarian school or agency), hereinafter referred to as NPS/A or “CONTRACTOR” for the 

purpose of providing special education and/or related services to students with exceptional needs under the 
authorization of California Education Code sections 56157, 56361 and 56365 et seg. and Title 5 of the 

California Code of Regulations section 3000 et seq., AB 490 (Chapter 862, Statutes of 2003) and AB 1858 

(Chapter 914, Statutes of 2004). It is understood that this agreement does not commit the LEA to pay for 

special education and/or related services provided to any student, or CONTRACTOR to provide such 
special education and/or related services, unless and until an authorized LEA representative approves the 

provision of special education and/or related services by CONTRACTOR. 

  

Upon acceptance of a student, LEA shall submit to CONTRACTOR an Individual Service Agreement 
(hereinafter referred to as “ISA”). Unless otherwise agreed in writing, these forms shall acknowledge 

CONTRACTOR’s obligation to provide all relevant services specified in the student’s Individualized 

Education Program (hereinafter referred to as “IEP”’). The ISA shall be executed within ninety (90) days 
of a student’s enrollment. LEA and CONTRACTOR shall enter into an ISA for each student served by 

CONTRACTOR. As available and appropriate, the LEA shall make available access to any electronic IEP 

system and/or electronic database for the development of the ISA and invoices. 

Unless placement and/or services is made pursuant to an Office of Administrative Hearings (hereinafter 

referred to as “OAH”) order, a lawfully executed settlement agreement between LEA and parent or 

authorized by LEA for a transfer student pursuant to California Education Code section 56325, LEA is not 

responsible for the costs associated with NPS placement or NPS/A services until the date on which an IEP 
team meeting is convened, the IEP team determines that a NPS placement is appropriate, and the IEP is 

signed by the student’s parent. 

CERTIFICATION AND LICENSES 

CONTRACTOR shall be certified by the California Department of Education (hereinafter referred to as 

“CDE”) as a NPS/A. All NPS/A services shall be provided consistent with the area of certification and 
licensure specified by CDE Certification and as defined in California Education Code, section 56366 et seq 

and within the professional scope of practice of each provider’s license, certification, and/or credential. A 

current copy of CONTRACTOR’s NPS/A certification or a waiver of such certification issued by the CDE 
pursuant to Education Code section 56366.2 must be provided to LEA on or before the date this Agreement 

is executed by CONTRACTOR. This Master Contract shall be null and void if such certification or waiver 
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is expired, revoked, rescinded, or otherwise nullified during the effective period of this Master Contract. 

Total student enrollment shall be limited to capacity as stated on CDE certification and in Section 24 of the 

Master Contract. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified and all staff persons providing services to pupils 
shall be certified and/or licensed by that state to provide, respectively, special education and related services 

and designated instruction and related services to pupils under the federal Individuals with Disabilities 

Education Act (20 U.S.C. Sec. 1400 et seq.). 

If CONTRACTOR is a licensed children’s institution (hereinafter referred to as “LCI’”), CONTRACTOR 

shall be licensed by the state, or other public agency having delegated authority by contract with the state 

to license, to provide nonmedical care room and board to children, including, but not limited to, individuals 

with exceptional needs. The LCI must also comply with all licensing requirements relevant to the protection 

of the child, and have a special permit, if necessary, to meet the needs of each child so placed. If the 

CONTRACTOR operates a program outside of this State, CONTRACTOR must obtain all required licenses 

from the appropriate licensing agency in both California and in the state where the LCI is located. 

With respect to CONTRACTOR’s certification, failure to notify the LEA and CDE in writing of any 

changes in: (1) credentialed/licensed staff; (2) ownership; (3) management and/or control of the agency; (4) 
major modification or relocation of facilities; or (5) significant modification of the program may result in 

the suspension or revocation of CDE certification and/or suspension or termination of this Master Contract 
by the LEA. 

3. COMPLIANCE WITH LAWS, STATUTES, REGULATIONS 

During the term of this Master Contract, unless otherwise agreed, CONTRACTOR shall comply with all 

applicable federal, state, and local statutes, laws, ordinances, rules, policies and regulations. 

CONTRACTOR shall also comply with all applicable LEA policies and procedures unless, taking into 
consideration all of the surrounding facts and circumstances, a policy or policies or a portion of a policy 

does not reasonably apply to CONTRACTOR. CONTRACTOR hereby acknowledges and agrees that it 

accepts all risks and responsibilities for its failure to comply with LEA policies and shall indemnify LEA 
under the provisions of Section 16 of this Agreement for all liability, loss, damage and expense (including 

reasonable attorneys’ fees) resulting from or arising out of CONTRACTOR’s failure to comply with 

applicable LEA policies (e.g., those policies relating to; the provision of special education and/or related 

services, facilities for individuals with exceptional needs, student enrollment and transfer, student inactive 

status, corporal punishment, student discipline, and positive behavior interventions). 

CONTRACTOR acknowledges and understands that LEA may report to the CDE any violations of the 
provisions of this Master Contract; and that this may result in the suspension and/or revocation of CDE 

nonpublic school/agency certification pursuant to California Education Code section 56366.4(a). 

4. TERM OF MASTER CONTRACT 

The term of this Master Contract shall be from July 1, 2024 to June 30, 2025 (Title 5 California Code of 

Regulations section 3062(a)) unless otherwise stated. Neither the CONTRACTOR nor the LEA is required 

to renew this Master Contract in subsequent contract years. The parties acknowledge that any subsequent 
Master Contract is to be re-negotiated prior to June 30, 2025. In the event the contract negotiations are not 

agreed to by June 30", the most recently executed Master Contract will remain in effect for 90 days. (Title 

5 California Code of Regulations section 3062(d)) No Master Contract will be offered unless and until all 

of the contracting requirements have been satisfied. The offer of a Master Contract to a CONTRACTOR 
is at the sole discretion of the LEA. 

The provisions of this Master Contract apply to CONTRACTOR and any of its employees or independent 
contractors. Notice of any change in CONTRACTOR’s ownership or authorized representative shall be 
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provided in writing to LEA within thirty (30) calendar days of change of ownership or change of authorized 

representative. 

5. INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION OR 
TERMINATION 

This Master Contract includes each ISA and they are incorporated herein by this reference. This Master 

Contract supersedes any prior or contemporaneous written or oral understanding or agreement. This Master 
Contract may be amended only by written amendment executed by both parties. 

CONTRACTOR shall provide the LEA with information as requested in writing to secure a Master Contract 
or a renewal. 

At aminimum, such information shall include copies of current teacher credentials and clearance, insurance 

documentation and CDE certification. The LEA may require additional information as applicable. If the 
application packet is not completed and returned to District, no Master Contract will be issued. If 

CONTRACTOR does not return the Master Contract to LEA duly signed by an authorized representative 

within ninety (90) calendar days of issuance by LEA, the new contract rates will not take effect until the 
newly executed Master Contract is received by LEA and will not be retroactive to the first day of the new 

Master Contract’s effective date. If CONTRACTOR fails to execute the new Master Contract within such 

ninety-day period, all payments shall cease until such time as the new Master Contract for the current school 
year is signed and returned to LEA by CONTRACTOR. (California Education Code section 56366(c)(1) 

and (2)). In the event that this Master Contract expires or terminates, CONTRACTOR shall continue to be 

bound to all of the terms and conditions of the most recent executed Master Contract between 

CONTRACTOR and LEA for so long as CONTRACTOR is servicing authorized students at the discretion 
of the LEA. 

6. INDIVIDUAL SERVICE AGREEMENT (“ISA”) 

This Agreement shall include an ISA developed for each student to whom CONTRACTOR is to provide 
special education and/or related services. An ISA shall only be issued for students enrolled with the 

approval of the LEA pursuant to Education Code section 56366 (a)(2)(A). An ISA may be effective for 

more than one contract year provided that there is a concurrent Master Contract in effect. In the event that 
this Master Contract expires or terminates, CONTRACTOR, shall continue to be bound to all of the terms 

and conditions of the most recent executed ISAs between CONTRACTOR and LEA for so long as 

CONTRACTOR is servicing authorized students. 

Any and all changes to a student’s educational placement/program provided under this Master Contract 

and/or an ISA shall be made solely on the basis of a revision to the student’s IEP or by written agreement 

between the parent and LEA. At any time during the term of this Master Contract, a student’s parent, 
CONTRACTOR, or LEA may request a review of a student’s IEP subject to all procedural safeguards 

required by law. 

Unless otherwise provided in this Master Contract, the CONTRACTOR shall provide all services specified 

in the IEP unless the CONTRACTOR and the LEA agree otherwise in the ISA. (California Education Code 

sections 56366(a) (5) and 3062(e)). In the event the CONTRACTOR is unable to provide a specific service 

at any time during the life of the ISA, the CONTRACTOR shall notify the LEA in writing within five (5) 
business days of the last date a service was provided. CONTRACTOR shall provide any and all subsequent 

compensatory service hours awarded to student as a result of lack of provision of services while student 

was served by the NPS/A. 

If a parent or LEA contests the termination of an ISA by initiating a due process proceeding with the OAH, 

CONTRACTOR shall abide by the “stay-put” requirement of state and federal law unless the parent agrees 
otherwise or an Interim Alternative Educational Setting is deemed lawful and appropriate by LEA or OAH 

consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. CONTRACTOR shall adhere 

to all LEA requirements concerning changes in placement. 
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Disagreements between LEA and CONTRACTOR concerning the formulation of an ISA or the Master 

Contract may be appealed to the County Superintendent of Schools of the County where the LEA is located, 
or the State Superintendent of Public Instruction pursuant to the provisions of California Education Code 

section 56366(c) (2). 

7. DEFINITIONS 

The following definitions shall apply for purposes of this contract: 

a. The term “CONTRACTOR” means a nonpublic, nonsectarian school/agency certified by the 

California Department of Education and its officers, agents, and employees. 

The term “authorized LEA representative” means a LEA administrator designated to be responsible 

for NPS/A. It is understood, a representative of the Special Education Local Plan Area (SELPA) 

of which the LEA is a member is an authorized LEA representative in collaboration with the LEA. 

The LEA maintains sole responsibility for this Contract, unless otherwise specified in this Contract. 

The term “credential” means a valid credential, life diploma, permit, or document in special 

education or pupil personnel services issued by, or under the jurisdiction of, the State Board of 
Education if issued prior to 1970 or the California Commission on Teacher Credentialing, which 

entitles the holder thereof to perform services for which certification qualifications are required as 
defined in Title 5 of the California Code of Regulations section 3001(g). 

The term “qualified” means that a person holds a certificate, permit or other document equivalent 
to that which staff in a public school are required to hold to provide special education and related 

services and has met federal and state certification, licensing, registration, or other comparable 

requirements which apply to the area in which the individual is providing special education or 

related services, including those requirements set forth in Title 34 of the Code of Federal 

Regulations sections 200.56 and 200.58, and those requirements set forth in Title 5 of the California 
Code of Regulations Sections 3064 and 3065, and adheres to the standards of professional practice 

established in federal and state law or regulation, including the standards contained in the California 

Business and Professions Code. 

Nothing in this definition shall be construed as restricting the activities in services of a graduate 

needing direct hours leading to licensure, or of a student teacher or intern leading to a graduate 

degree at an accredited or approved college or university, as authorized by state laws or regulations. 
(Title 5 of the California Code of Regulations Section 3001 (r)). 

The term “license” means a valid non-expired document issued by a licensing agency within the 
Department of Consumer Affairs or other state licensing office authorized to grant licenses and 

authorizing the bearer of the document to provide certain professional services or refer to 

themselves using a specified professional title including but not limited to mental health and board 

and care services at a residential placement. Ifa license is not available through an appropriate 
state licensing agency, a certificate of registration with the appropriate professional organization at 

the national or state level which has standards established for the certificate that are equivalent to 

a license shall be deemed to be a license as defined in Title 5 of the California Code of Regulations 
section 3001(I). 

“Parent” means: 

i. abiological or adoptive parent; unless the biological or adoptive parent does not have legal 

authority to make educational decisions for the child, 
ii. a guardian generally authorized to act as the child’s parent or authorized to make 

educational decisions for the child, 
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iii. an individual acting in the place of a biological or adoptive parent, including a grandparent, 

stepparent, or other relative with whom the child lives, or an individual who is legally 

responsible for the child’s welfare, 
iv. a Surrogate parent, 

v. a foster parent if the authority of the biological or adoptive parent to make educational 

decisions on the child’s behalf has been specifically limited by court order in accordance 
with Code of Federal Regulations 300.30(b)(1) or (2). 

Parent does not include the state or any political subdivision of government or the NPS/A under 

contract with the LEA for the provision of special education or designated instruction and services 
for a child. (California Education Code section 56028). 

g. The term “days” means calendar days unless otherwise specified. 

h. The phrase “billable day” means a school day in which instructional minutes meet or exceed those 

in comparable LEA programs. 

i. The phrase “billable day of attendance” means a school day as defined in California Education 

Code Section 46307, in which a student is in attendance and in which instructional minutes meet 

or exceed those in comparable LEA programs unless otherwise stipulated in an IEP or ISA. 

j. It is understood that the term “Master Contract” also means “Contract” and is referred to as such in 
this document. 

ADMINISTRATION OF CONTRACT 

8. NOTICES 

All notices provided for by this Contract shall be in writing. Notices shall be mailed, emailed, or delivered 

by hand and shall be effective as of the date of receipt by addressee. 

All notices mailed or emailed to LEA shall be addressed to the person and address as indicated on the 

signature page of this Master Contract. Notices to CONTRACTOR shall be addressed as indicated on 

signature page of this Master Contract. 

9. MAINTENANCE OF RECORDS 

All records shall be maintained by CONTRACTOR as required by state and federal laws and regulations. 
Notwithstanding the foregoing sentence, CONTRACTOR shall maintain all records for at least five (5) 

years after the termination of this Master Contract. For purposes of this Master Contract, “records” shall 

include, but not be limited to student records as defined by California Education Code section 49061(b) 
including electronically stored information; registers and roll books of teachers and/or daily service 

providers; daily service logs and notes and other documents used to record the provision of related services 
including supervision; daily service logs and notes used to record the provision of services provided through 

additional instructional assistants, NPA behavior intervention aides, and bus aides; behavior emergency 

reports (BER); incident reports; notification of injuries; absence verification records (parent/doctor notes, 

telephone logs, and related documents) if the CONTRACTOR is funded for excused absences, however, 

such records are not required if positive attendance is required; bus rosters; staff lists specifying credentials 
held and documents evidencing other staff qualifications, social security numbers, dates of hire, and dates 

of termination; records of employee training and certification, , including verification of behavior training 
consistent with 56366.1; staff time sheets; non-paid staff and volunteer sign-in sheets; transportation and 

other related services subcontracts; school calendars; bell/class schedules when applicable; liability and 

worker’s compensation insurance policies; state NPS/A certifications; by-laws, if applicable; lists of current 
board of directors/trustees, if incorporated; statement of income and expenses; general journals; cash 

receipts and disbursement books; general ledgers and supporting documents; documents evidencing 
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10. 

11. 

12. 

13. 

14. 

financial expenditures; federal/state payroll quarterly reports; evidence of electronic payments; and bank 

statements and canceled checks or facsimile thereof. 

CONTRACTOR shall maintain student records in a secure location to ensure confidentiality and prevent 

unauthorized access. CONTRACTOR shall maintain a current list of the names and positions of 

CONTRACTOR’s employees who have access to confidential records. CONTRACTOR shall maintain an 
access log for each student’s record which lists all persons, agencies, or organizations requesting or 

receiving information from the record. Such log shall be maintained as required by California Education 

Code section 49064 and include the name, title, agency/organization affiliation, date/time of access for each 

individual requesting or receiving information from the student’s record, and a description of the record(s) 
provided. Such log needs to record access to the student’s records by: (a) the student’s parent; (b) an 

individual to whom written consent has been executed by the student’s parent; or (c) employees of LEA or 

CONTRACTOR having a legitimate educational interest in requesting or receiving information from the 
record. CONTRACTOR/LEA shall maintain copies of any written parental concerns granting access to 

student records. For purposes of this paragraph, “employees of LEA or CONTRACTOR?” do not include 

subcontractors. CONTRACTOR shall grant the following access to student records, (a) the student’s 

parent; (b) employees of LEA or CONTRACTOR having a legitimate educational interest in requesting or 
receiving information from the record, and comply with parents’ requests for copies of student records, as 

required by state and federal laws and regulations. CONTRACTOR agrees, in the event of school or agency 

closure, to forward student records within ten (10) business days to LEA. These shall include, but not 
limited to, current transcripts, IEP/IFSPs, BER’s, incident reports, notification of injuries and all other 

relevant reports. LEA and/or SELPA shall have access to and receive copies of any and all records upon 
request within five (5) business days. 

SEVERABILITY CLAUSE 

If any provision of this agreement is held, in whole or in part, to be unenforceable for any reason, the 

remainder of that provision and of the entire agreement shall be severable and remain in effect. 

SUCCESSORS IN INTEREST 

This contract binds CONTRACTOR’s successors and assignees. CONTRACTOR shall notify the LEA 
of any change of ownership or corporate control. 

VENUE AND GOVERNING LAW 

The laws of the State of California shall govern the terms and conditions of this contract with venue in the 

County where the LEA is located. 

MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO LEGAL AND 
ADMINISTRATIVE GUIDELINES 

This Master Contract may be modified or amended by the LEA to conform to administrative and statutory 

guidelines issued by any state, federal or local governmental agency. The party seeking such modification 
shall provide the LEA and/or CONTRACTOR thirty (30) days’ notice of any such changes or modifications 

made to conform to administrative or statutory guidelines and a copy of the statute or regulation upon which 

the modification or changes are based. 

TERMINATION 

This Master Contract or ISA may be terminated for cause. The cause shall not be the availability of a public 

class initiated during the period of the contract unless the parent agrees to the transfer of the student to the 

public school program at an IEP team meeting. To terminate the contract either party shall give no less 

than twenty (20) days prior written notice (California Education Code section 56366(a)(4)). At the time of 
termination, CONTRACTOR shall provide to LEA any and all documents CONTRACTOR is required to 

maintain under this Master Contract. ISAs are void upon termination of this Master Contract, as provided 
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15. 

in Section 5 or 6. CONTRACTOR or LEA may terminate an ISA for cause. To terminate the ISA, either 

party shall give twenty (20) days prior written notice. 

INSURANCE 

CONTRACTOR shall, at CONTRACTOR’S sole cost and expense, maintain in full force and effect, during 

the term of this Contract, the following insurance coverage from a California licensed and/or admitted 

insurer with an A minus (A-), VII, or better rating from A.M. Best, sufficient to cover any claims, damages, 
liabilities, costs and expenses (including counsel fees) arising out of or in connection with 

CONTRACTOR's fulfillment of any of its obligations under this Agreement or either party's use of the 

work or any component or part thereof: 

PART I - INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AND AGENCIES 

A. Commercial General Liability Insurance, including both bodily injury and property damage, 
with limits as follows: 

$2,000,000 per occurrence 
$ 500,000 fire damage 
$ 5,000 medical expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$2,000,000 products/completed operations aggregate 

The policy may not contain an exclusion for coverage of claims arising from claims for sexual 

molestation or abuse. In the event that CONTRACTOR’s policy should have an exclusion for 
sexual molestation or abuse claims, then CONTRACTOR shall be required to procure a 

supplemental policy providing such coverage. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 
Code adequate to protect the CONTRACTOR from claims that may arise from its operations 

pursuant to the Workers' Compensation Act (Statutory Coverage). The Workers’ 

Compensation Insurance coverage must also include Employers Liability coverage with limits 

of $1,000,000/$1,000,000/$1,000,000. 

C. Commercial Auto Liability Insurance for all owned, non-owned or hired automobiles with 

a $1 million combined single limit. 

If no owned automobiles, then only hired and non-owned is required. 

If CONTRACTOR uses a vehicle to travel to/from school sites, between schools and/or to/from 

students’ homes or other locations as approved service locations by the LEA, CONTRACTOR 

must comply with State of California auto insurance requirements. 

D. Errors & Omissions (E & O)/Malpractice (Professional Liability) coverage, 
including Sexual Molestation and Abuse coverage, unless that coverage is 

afforded elsewhere in the Commercial General Liability policy by 

endorsement or separate policy, with the following limits: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
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E. CONTRACTOR, upon execution of this Contract and periodically thereafter upon request, 

shall furnish the LEA with certificates of insurance evidencing such coverage. The certificate 

of insurance shall include a ten (10) day non-renewal notice provision. The Commercial 
General Liability and Automobile Liability policy shall name the LEA and the Board of 

Education additional insured’s premiums on all insurance policies and shall be paid by 

CONTRACTOR and shall be deemed included in CONTRACTOR’s obligations under this 
contract at no additional charge. 

F. Any deductibles or self-insured retentions above $100,000 must be declared to and approved by 
the LEA. At its option, LEA may require the CONTRACTOR, at the CONTRACTOR’s sole 

cost, to: (a) cause its insurer to reduce to levels specified by the LEA or eliminate such deductibles 
or self-insured retentions with respect to the LEA, its officials and employees, or (b) procure a 

bond guaranteeing payment of losses and related investigation. 

G. For any claims related to the services performed in connection with this Master Contract, the 

CONTRACTOR’ insurance coverage shall be the primary insurance with respect to the LEA, its 

subsidiaries, officials and employees. Any insurance or self-insurance maintained by the LEA, 
its subsidiaries, officials and employees shall be excess of the CONTRACTOR's insurance and 

shall not contribute with it. 

H. All Certificates of Insurance must reference the contract number, name of the school or agency 

submitting the certificate, and the location of the school or agency submitting the certificate on 

the certificate. 

PART IT- INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AFFILIATED 

WITH A RESIDENTIAL TREATMENT FACILITY (“RTC”) 

When CONTRACTOR is an NPS affiliated with a residential treatment center (NPS/RTC), the 

following insurance policies are required: 

A. Commercial General Liability including both bodily injury and property damage, with limits 

as follows: 

$3,000,000 per occurrence 
$6,000,000 in General Aggregate. 

The policy shall be endorsed to name the LEA and the Board of Education as named additional 
insured and shall provide specifically that any insurance carried by the LEA which may be 

applicable to any claims or loss shall be deemed excess and the RTC’s insurance primary 

despite any conflicting provisions in the RTC’s policy. Coverage shall be maintained with no 
Self-Insured Retention above $100,000 without the prior written approval of the LEA. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 

Code adequate to protect the RTC from claims that may arise from its operations pursuant to 
the Workers' Compensation Act (Statutory Coverage). The Workers’ Compensation Insurance 

coverage must also include Employers Liability coverage with limits of 

$1,000,000/$1,000,000/$ 1,000,000. 

C. Commercial Auto Liability coverage with limits of $1,000,000 Combined Single Limit per 

Occurrence if the RTC does not operate a student bus service. If the RTC provides student bus 
services, the required coverage limit is $5,000,000 Combined Single Limit per Occurrence. 

D. Fidelity Bond or Crime Coverage shall be maintained by the RTC to cover all employees 
who process or otherwise have responsibility for RTC funds, supplies, equipment or other 

assets. Minimum amount of coverage shall be $250,000 per occurrence, with no self-insured 

retention. 
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E. Professional Liability/Errors & Omissions/Malpractice coverage with minimum limits of 

$3,000,000 per occurrence and $6,000,000 general aggregate. 

F. Sexual Molestation and Abuse Coverage, unless that coverage is afforded elsewhere in the 
Commercial General Liability or Professional liability policy by endorsement, with minimum 

limits of $3,000,000 per occurrence and $6,000,000 general aggregate. 

If LEA or CONTRACTOR determines that a change in insurance coverage obligations under this section 

is necessary, either party may reopen negotiations to modify the insurance obligations. 

16. INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent allowed by law, CONTRACTOR shall indemnify and hold LEA and its Board 

Members, administrators, employees, agents, attorneys, volunteers, and subcontractors (“LEA 

Indemnities”) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 

resulting from or arising out of this Master Contract or its performance, to the extent that such loss, expense, 

damage or liability was proximately caused by negligence, intentional act, or willful act or omission of 

CONTRACTOR, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding LEA and LEA Indemnities). The duty and obligation to defend shall 

arise immediately upon tender of a claim or lawsuit to the CONTRACTOR. The LEA and the Member 

District(s) shall have the right in their sole discretion to select counsel of its choice to provide the defense 
at the sole cost of the CONTRACTOR or the applicable insurance carrier. 

To the fullest extent allowed by law, LEA shall indemnify and hold CONTRACTOR and its Board 

Members, administrators, employees, agents, attorneys, and subcontractors (“CONTRACTOR 

Indemnities”’) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 
resulting from or arising out of this Master Contract or its performance thereof, to the extent that such loss, 

expense, damage or liability was proximately caused by the negligent, intentional act or willful act or 

omission of LEA, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding CONTRACTOR and/or any CONTRACTOR Indemnities). 

LEA represents that it is self-insured in compliance with the laws of the State of California, that the self- 

insurance covers district employees acting within the course and scope of their respective duties and that 
its self-insurance covers the LEA’s indemnification obligations under this Master Contract. 

17. INDEPENDENT CONTRACTOR 

Nothing herein contained will be construed to imply a joint venture, partnership or principal-agent 

relationship between the LEA and CONTRACTOR. CONTRACTOR shall provide all services under this 
Contract as an independent contractor, and neither party shall have the authority to bind or make any 

commitment on behalf of the other. Nothing contained in this Contract shall be deemed to create any 

association, partnership, joint venture or relationship of principal and agent, master and servant, or 

employer and employee between the parties or any affiliates of the parties, or between the LEA and any 
individual assigned by CONTRACTOR to perform any services for the LEA. 

If the LEA is determined to be a partner, joint venture, co-principal, employer or co-employer of 
CONTRACTOR, CONTRACTOR shall indemnify and hold harmless the LEA from and against any and 

all claims for loss, liability, or damages arising from that determination, as well as any expenses, costs, 

taxes, penalties and interest charges incurred by the LEA as a result of that holding. 

18. SUBCONTRACTING 

CONTRACTOR shall provide written notification to LEA before subcontracting for special education 
and/or related services pursuant to this Master Contract. In the event LEA determines that it can provide 

the subcontracted service(s) at a lower rate, LEA may elect to provide such service(s). If LEA elects to 
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provide such service(s), LEA shall provide written notification to CONTRACTOR within five (5) days of 

receipt of CONTRACTOR’s original notice and CONTRACTOR shall not subcontract for said service(s). 

CONTRACTOR shall incorporate all of the provisions of this Master Contract in all subcontracts, to the 

fullest extent reasonably possible. Furthermore, when CONTRACTOR enters into subcontracts for the 

provision of special education and/or related services (including, but not limited to, transportation) for any 
student, CONTRACTOR shall cause each subcontractor to procure and maintain insurance during the term 

of each subcontract. Such subcontractor’s insurance shall comply with the provisions of Section 15. Each 

subcontractor shall furnish the LEA with original endorsements and certificates of insurance effecting coverage 

required by Section 15. The endorsements are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. The endorsements are to be on forms as required by the LEA. All endorsements are to 

be received and approved by the LEA before the subcontractor’s work commences. The Commercial General 

Liability and Automobile Liability policies shall name the LEA/SELPA and the LEA Board of Education as 
additional insured. 

As an alternative to the LEA's forms, a subcontractor’s insurer may provide complete, certified copies of all 

required insurance policies, including endorsements affecting the coverage required by this Master Contract. 
All Certificates of Insurance must reference the LEA contract number, name of the school or agency 

submitting the certificate, indication if NPS or NPA, and the location of the school or agency submitting 

the certificate. In addition, all subcontractors must meet the requirements as contained in Section 44 
Clearance Requirements and Section 45 Staff Qualifications of this Master Contract. 

19. CONFLICTS OF INTEREST 

CONTRACTOR shall provide to LEA upon request a copy of its current bylaws and a current list of its 
Board of Directors (or Trustees), if it is incorporated. CONTRACTOR and any member of its Board of 

Directors (or Trustees) shall disclose any relationship with LEA that constitutes or may constitute a conflict 

of interest pursuant to California Education Code section 56042 and Government Code Section 1090 
including, but not limited to, employment with LEA, provision of private party assessments and/or reports, 

and attendance at IEP team meetings acting as a student’s advocate. Pursuant to California Education code 

section 56042, an attorney or advocate for a parent of an individual with exceptional needs shall not 

recommend placement at CONTRACTOR’s facility if the attorney or advocate is employed or contracted 
by the CONTRACTOR, or will receive a benefit from the CONTRACTOR, or otherwise has a conflict of 

interest. 

The LEA shall neither execute an ISA with CONTRACTOR nor amend an existing ISA for a student when 

a recommendation for special education and/or related services is based in whole or in part on assessment(s) 

or reports provided by CONTRACTOR to the student without prior written authorization by LEA. This 
paragraph shall apply to CONTRACTOR regardless of when an assessment is performed or a report is 

prepared (i.e., before or after the student is enrolled in CONTRACTOR’s school/agency) or whether an 

assessment of the student is performed or a report is prepared in the normal course of the services provided 

to the student by CONTRACTOR. To avoid conflict of interest, and in order to ensure the appropriateness 
of an Independent Educational Evaluation (hereinafter referred to as “IEE”) and its recommendations, the 

LEA may not fund an IEE by an evaluator who provides ongoing service(s) or is sought to provide service(s) 

to the student for whom the IEE is requested. Likewise, the LEA may not fund services through the 
evaluator whose IEE the LEA agrees to fund. When no other appropriate assessor is available, LEA may 

request and if CONTRACTOR agrees, the CONTRACTOR may provide an IEE. 

CONTRACTOR shall not admit a student living within the jurisdictional boundaries of the LEA on a 
private pay or tuition free “scholarship” basis and concurrently or subsequently advise/request parent(s) to 

pursue funding for the admitted school year from the LEA through due process proceedings. 

20. NON-DISCRIMINATION 
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CONTRACTOR shall not, in employment or operation of its programs, unlawfully discriminate on the 

basis of gender, nationality, national origin, ancestry, race, color, ethnicity, ethnic group affiliation, religion, 

age, marital status, pregnancy or parental status, sex, sexual orientation, gender, gender identity or 
expression, physical or mental disability, genetic information or any other classification protected by federal 

or state law or the perception of one or more of such characteristics or association with a person or group 

with one or more of these actual or perceived characteristics. 
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EDUCATIONAL PROGRAM 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) 

The LEA shall provide CONTRACTOR with a copy of the IEP including the Individualized Transition 

Plan (hereinafter referred to as “ITP”) of each student served by CONTRACTOR. CONTRACTOR shall 

provide special education and/or related services (including transition services) to each student within the 
NPS/A consistent with the student’s IEP and as specified in the ISA. If CONTRACTOR is a NPS, 

CONTRACTOR shall not accept a student if it cannot provide or ensure the provision of the services 

outlined in the student’s IEP. If student services are provided by a third party (i.e. Related Services 
Provider), CONTRACTOR shall notify LEA if provision of services cease. 

Unless otherwise agreed to between CONTRACTOR and LEA, CONTRACTOR shall be responsible for 

the provision of all appropriate supplies, equipment, and/or facilities, as specified in the student’s IEP and 
ISA. CONTRACTOR shall make no charge of any kind to parents for special education and/or related 

services as specified in the student’s IEP and ISA (including, but not limited to, screenings, assessments, 

or interviews that occur prior to or as a condition of the student’s enrollment under the terms of this Master 
Contract). LEA shall provide low incidence equipment for eligible students with low incidence disabilities 

when specified in the student’s IEP and ISA. Such equipment remains the property of the SELPA/LEA and 

shall be returned to the SELPA/LEA when the IEP team determines the equipment is no longer needed or 
when the student is no longer enrolled in the NPS. CONTRACTOR shall ensure that facilities are adequate 

to provide LEA students with an environment which meets all pertinent health and safety regulations. 

CONTRACTOR may charge a student’s parent(s) for services and/or activities not necessary for the student 

to receive a free appropriate public education after: (a) written notification to the student’s parent(s) of the 
cost and voluntary nature of the services and/or activities; and (b) receipt by the LEA of the written 

notification and a written acknowledgment signed by the student’s parent(s) of the cost and voluntary nature 
of the services and/or activities. CONTRACTOR shall adhere to all LEA requirements concerning parent 

acknowledgment of financial responsibility. 

Voluntary services and/or activities not necessary for the student to receive a free appropriate public 

education shall not interfere with the student’s receipt of special education and/or related services as 

specified in the student’s IEP and ISA unless the LEA, CONTRACTOR, and PARENT agree otherwise in 
writing. 

22. GENERAL PROGRAM OF INSTRUCTION 

All NPS/A services shall be provided consistent with the area of certification specified by CDE Certification 

and as defined in California Education Code section 56366 et seq... 

When CONTRACTOR is a NPS, CONTRACTOR’s general program of instruction shall: (a) utilize 

evidence-based practices and be consistent with LEA’s standards regarding the particular course of study 
and curriculum; (b) include curriculum that addresses mathematics, literacy and the use of educational, 

assistive technology and transition services; (c) be consistent with CDE’s standards regarding the particular 

course of study and curriculum; (d) provide the services as specified in the student’s IEP and ISA. Students 
shall have access to: (a) State Board of Education (SBE) - adopted Common Core State Standards 

(“CCSS”) for curriculum and the same instructional materials for kindergarten and grades | to 8, inclusive; 

and provide standards — aligned core curriculum and instructional materials for grades 9 to 12, inclusive, 
used by an LEA, that contracts with the NPS: (b) college preparation courses; (c) extracurricular activities, 

such as art, sports, music and academic clubs; (d) career preparation and vocational training, consistent 

with transition plans pursuant to state and federal law and; (e) supplemental assistance, including individual 

academic tutoring, psychological counseling, and career and college counseling. 

When CONTRACTOR serves students in grades 9 through 12 inclusive, LEA shall provide to 

CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 
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toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not award a high 

school diploma to students who have not successfully completed all of the LEA’s graduation requirements. 

When CONTRACTOR is a NPA and/or related services provider, CONTRACTOR’s general program of 

instruction and/or services shall utilize evidence-based practices and be consistent with LEA and CDE 

guidelines and certification, and provided as specified in the student’s IEP and ISA. The NPA providing 
Behavior Intervention services shall develop a written plan that specifies the nature of their NPA service 

for each student within thirty (30) days of enrollment and shall be provided in writing to the LEA. School- 

based services may not be unilaterally converted by CONTRACTOR to a substitute program or provided 

at a location not specifically authorized by the IEP team. Except for services provided by a CONTRACTOR 
that is a Licensed Children’s Institution (LCI), all services not provided in the school setting require the 

presence of a parent, guardian or adult caregiver during the delivery of services, provided such guardian or 

caregiver have a signed authorization by the parent or legal guardian to authorize emergency services as 
requested. LCI CONTRACTORS shall ensure that appropriate and qualified residential or clinical staff is 

present during the provision of services under this Master Contract. CONTRACTOR shall immediately 

notify LEA in writing if no parent, guardian or adult caregiver is present. CONTRACTOR shall provide to 

LEA a written description of the services and location provided prior to the effective date of this Master 
Contract. CONTRACTORS providing Behavior Intervention services must have a trained behaviorist or 

trained equivalent on staff. It is understood that Behavior Intervention services are limited per CDE 

Certification and do not constitute as an instructional program. 

When CONTRACTOR is a NPA, CONTRACTOR shall not provide transportation nor subcontract for 

transportation services for students unless the LEA and CONTRACTOR agree otherwise in writing. 

23. INSTRUCTIONAL MINUTES 

When CONTRACTOR is a NPS, the total number of instructional minutes per school day provided by 
CONTRACTOR shall be at least equivalent to the number of instructional minutes per school day provided 

to students at like grade level attending LEA schools and shall be specified in the student’s ISA developed 

in accordance with the student’s IEP. 

For students in grades kindergarten through 12 inclusive, unless otherwise specified in the student’s IEP 

and ISA, the number of instructional minutes, excluding breakfast, recess, lunch and passing time shall be 

at the same level that Ed. Code prescribes for the LEA. 

The total number of annual instructional minutes shall be at least equivalent to the total number of annual 
instructional minutes provided to students attending LEA schools in like grade level unless otherwise 

specified in the student’s IEP. 

When CONTRACTOR is a NPA and/or related services provider, the total number of minutes per school 

day provided by CONTRACTOR shall be specified in the student’s ISA developed in accordance with the 

student’s IEP. 

24. CLASS SIZE 

When CONTRACTOR is a NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio of 

one teacher per twelve (12) students, unless CONTRACTOR and LEA agree otherwise in writing. Upon 

prior written approval by an authorized LEA representative, class size may be temporarily increased by a 

ratio of 1 teacher to fourteen (14) students when necessary during the regular or extended school year to 

provide services to students with disabilities. 

In the event a NPS is unable to fill a vacant teaching position responsible for direct instruction to students, 

and the vacancy has direct impact on the CDE Certification of that school, the NPS shall develop a plan to 

ensure appropriate coverage of students by first utilizing existing certificated staff. The NPS and the LEA 
may agree to one 30 school day period per contract year where class size may be increased to ensure 
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coverage by an appropriately credentialed teacher. Such an agreement shall be in writing and signed by 

both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs between 

the ages of three and five years, inclusive, shall also comply with the appropriate instructional adult to child 

ratios pursuant to California Education Code sections 56440 et seq. 

25. CALENDARS 

When CONTRACTOR is an NPS, CONTRACTOR shall submit to the LEA/SELPA a school calendar with 

the total number of billable days not to exceed 180 days, plus extended school year billable days equivalent 

to the number of days determined by the LEA’s extended school year calendar. Billable days shall include 

only those days that are included on the submitted and approved school calendar, and/or required by the 
IEP (developed by the LEA) for each student. CONTRACTOR shall not be allowed to change its school 

calendar and/or amend the number of billable days without the prior written approval of the LEA. Nothing 

in this Master Contract shall be interpreted to require the LEA to accept any requests for calendar changes. 

Unless otherwise specified by the student’s IEP, educational services shall occur at the school site. A 

student shall only be eligible for extended school year services as determined by the IEP team and the 

provision of such is specifically included in the ISA. Extended school year shall consist of twenty (20) 
instructional days, unless otherwise agreed upon by the IEP team convened by the LEA. Any days of 

extended school year in excess of twenty (20) billable days must be mutually agreed to, in writing, prior to 

the start of the extended school year. 

Student must have actually been in attendance during the regular school year and/or during extended school 
year and received services on a billable day of attendance in order for CONTRACTOR to be eligible for 

payment. It is specifically understood that services may not be provided on weekends/holidays and other 

times when school is not in session, unless agreed to by the LEA, in writing, in advance of the delivery of 
any NPS service. Any instructional days provided without this written agreement shall be at the sole 

financial responsibility of the CONTRACTOR. 

CONTRACTOR shall observe the same legal holidays as LEA. Those holidays are Labor Day, Veteran’s 
Day, Thanksgiving Day, Christmas Day, New Year’s Day, Martin Luther King Jr. Day, President’s Day, 

Memorial Day, Junteenth, and Independence Day. With the approval of LEA, CONTRACTOR may revise 

the date upon which CONTRACTOR closes in observance of any of the holidays observed by the LEA. 

When CONTRACTOR is a NPA, CONTRACTOR shall be provided with a LEA-developed/approved 

calendar prior to the initiation of services. CONTRACTOR herein agrees to observe holidays as specified 
in the LEA-developed/approved calendar. CONTRACTOR shall provide services pursuant to the LEA- 

developed/approved calendar; or as specified in the LEA student’s IEP and ISA. Unless otherwise specified 

in the LEA student’s ISA, CONTRACTOR shall provide related services to LEA students on only those 

days that the LEA student’s school of attendance is in session and the LEA student attends school. 
CONTRACTOR shall bill only for services provided on billable days of attendance as indicated on the 

LEA calendar unless CONTRACTOR and the LEA agree otherwise, in writing. Student must have actually 

been in attendance and/or received services on a billable day of attendance in order for CONTRACTOR to 
be eligible for payment. It is specifically understood that services may not be provided on 

weekends/holidays and other times when school is not in session, unless agreed to by the LEA, in writing, 

in advance of the delivery of any NPA service provided by CONTRACTOR. Any instructional days 

provided without this written agreement shall be at the sole financial responsibility of the CONTRACTOR. 

26. DATA REPORTING 

CONTRACTOR shall agree to provide to the LEA all data related to student information and billing 

information with LEA. CONTRACTOR shall agree to provide data related to all sections of this contract, 

including student discipline as noted below, and requested by and in the format required by the LEA. It is 
understood that all NPS/A shall utilize the LEA approved electronic IEP system for all IEP development, 
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service tracking documentation, and progress reporting, unless otherwise agreed to by the LEA. Additional 

progress reporting may be required by the LEA. The LEA shall provide the CONTRACTOR with 

appropriate software, user training and proper internet permissions to allow adequate access. 

Using forms developed by the CDE or as otherwise mutually agreed upon by CONTRACTOR and LEA, 

CONTRACTOR shall provide LEA, on a monthly basis, a written report of all incidents in which a statutory 
offense is committed by any LEA student, regardless if it results in a disciplinary action of suspension or 

expulsion. This includes all statutory offenses as described in Education Code sections 48900 and 48915. 

CONTRACTOR shall also include incidents resulting in the use of a behavioral restraint and/or seclusion 

even if they were not a result of a violation of Education Code sections 48900 and 48915. 

The LEA shall provide the CONTRACTOR with approved forms and/or format for such data including, 

but not limited to, invoicing, attendance reports and progress reports. The LEA may approve use of 
CONTRACTOR’S provided forms at their discretion. 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT 

CONTRACTOR and LEA shall follow all LEA policies and procedures that support Least Restrictive 

Environment (“LRE”) options and/or dual enrollment options if available and appropriate, for students to 

have access to the general curriculum and to be educated with their nondisabled peers to the maximum 
extent appropriate. 

CONTRACTOR and LEA shall ensure that LRE placement options are addressed at all IEP team meetings 

regarding students for whom ISAs have been or may be executed. This shall include IEP team consideration 

of supplementary aids and services, goals and objectives necessary for placement in the LRE and necessary 
to enable students to transition to less restrictive settings. 

When an IEP team has determined that a student should be transitioned into the public school setting, 
CONTRACTOR shall assist the LEA in implementing the IEP team’s recommended activities to support 

the transition. 

28. STATEWIDE ACHIEVEMENT TESTING 

When CONTRACTOR is a NPS, per implementation of Senate Bill 484, CONTRACTOR shall administer 

all statewide assessments within the California Assessment of Student Performance and Progress 
(“CAASPP”), Desired Results Developmental Profile (“DRDP”), California Alternative Assessment 

(“CAA”), achievement and abilities tests (using LEA-authorized assessment instruments), the Fitness 

Gram, , the English Language Proficiency Assessments for California (““ELPAC’”’), the Alternative English 
Language Proficiency Assessments for California (“Alternative ELPAC”), and as appropriate to the 

student, and mandated by LEA pursuant to LEA and state and federal guidelines. 

CONTRACTOR is subject to the alternative accountability system developed pursuant to Education Code 
section 52052, in the same manner as public schools. Each LEA student placed with CONTRACTOR by 

the LEA shall be tested by qualified staff of CONTRACTOR in accordance with that accountability 

program. LEA shall provide test administration training to CONTRACTOR’S qualified staff. 
CONTRACTOR shall attend LEA test training and comply with completion of all coding requirements as 

required by LEA. 

29. MANDATED ATTENDANCE AT LEA MEETINGS 

CONTRACTOR shall attend District mandated meetings when legal mandates, and/or LEA policy and 

procedures are reviewed, including but not limited to the areas of: curriculum, high school graduation, 
standards-based instruction, behavior intervention, cultural and linguistic needs of students with disabilities, 

dual enrollment responsibilities, LRE responsibilities, transition services, data collection, and standardized 

testing and IEPs. LEA shall provide CONTRACTOR with reasonable notice of mandated meetings. 
Attendance at such meetings does not constitute a billable service hour(s). 
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30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS 

CONTRACTOR shall comply with the requirements of Education Code section 49005, et seq., 56521.1 

and 56521.2. LEA students who exhibit behaviors that interfere with their learning or the learning of others 

must receive timely and appropriate assessments and positive supports and interventions in accordance with 
the federal law and it’s implementing regulations. If the IEP team determines that a student’s behavior 

impedes his or her learning or the learning of others, the IEP team is required to consider the use of positive 

behavioral interventions and supports, and other strategies, to address that behavior, consistent with Section 

1414(d)(3)(B)() and (d)(4) of Title 20 of the United States Code and associated federal regulations. This 
could mean that instead of developing a Behavior Intervention Plan (“BIP”), the IEP team may conclude it 

is sufficient to address the student’s behavioral problems through the development of behavioral goals and 

behavioral interventions to support those goals. 

CONTRACTOR shall maintain a written policy pursuant to California Education Code section 56521.1 

regarding emergency interventions and behavioral emergency reports. CONTRACTOR shall ensure that 

all of its staff members are trained in crisis intervention, emergency procedures, and evidenced-based 
practices and interventions specific to the unique behavioral needs of the CONTRACTOR’s pupil 

population. The training shall be provided within 30 days of employment to new staff who have any contact 

or interaction with pupils during the school day, and annually to all staff who have any contact or interaction 
with pupils during the school day. The CONTRACTOR shall select and conduct the training in accordance 

with California Education Code section 56366.1. CONTRACTOR shall maintain written records of the 
training and provide written verification of the training annually and upon request. 

Pursuant to Education Code section 56521.1, emergency interventions shall not be used as a substitute for 
a BIP, and shall not be employed longer than necessary to contain the behavior. Emergency interventions 

may only be used to control unpredictable, spontaneous behavior that poses clear and present danger of 

serious physical harm to the individual with exceptional needs, or others, and that cannot be immediately 
prevented by a response less restrictive than the temporary application of a technique used to contain the 

behavior. If a situation requires prolonged use of emergency intervention, staff must seek assistance from 

the school site administrator or a law enforcement agency. 

CONTRACTOR shall complete a behavior emergency report when an emergency occurs that is defined as 

a serious, dangerous behavior that staff has determined to present a clear and present danger to others. It 

requires a non-violent physical intervention to protect the safety of student, self, or others and a physical 
intervention has been used; or a physical intervention has not been used, but an injury or serious property 

damage has occurred. Personal Safety Techniques may or may not have been used. Emergencies require 

a behavior emergency report form be completed and submitted to the LEA within twenty-four (24) hours 
for administrative action. CONTRACTOR shall notify Parent within twenty-four (24) hours via telephone. 

If the student’s IEP does not contain a BIP, an IEP team shall schedule a meeting to review the behavior 

emergency report, determine if there is a necessity for a functional behavioral assessment, and to determine 
an interim plan. If the student already has a BIP, the IEP team shall review and modify the BIP if a new 

serious behavior has been exhibited or existing behavioral interventions have proven to be ineffective. 

CONTRACTOR shall schedule with LEA an IEP meeting within two (2) days. 

Pursuant to Education Code section 56521.2, CONTRACTOR shall not authorize, order, consent to, or pay 

for the following interventions, or any other interventions similar to or like the following: 

1. any intervention that is designed to, or likely to, cause physical pain, including, but not limited to, 
electric-shock; 

2. an intervention that involves the release of noxious, toxic, or otherwise unpleasant sprays, mists, or 

substances in proximity to the face of the individual; 
3. an intervention that denies adequate sleep, food, water, shelter, bedding, physical comfort, or access 

to bathroom facilities; 

4. an intervention that is designed to subject, used to subject, or likely to subject, the individual to 
verbal abuse, ridicule, or humiliation, or that can be expected to cause excessive emotional trauma; 
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5. restrictive interventions that employ a device, material, or objects that simultaneously immobilize 

all four extremities, including the procedure known as prone containment, except that prone 

containment or similar techniques may be used by trained personnel as a limited emergency 
intervention; 

6. locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a locked 

room; 
7. an intervention that precludes adequate supervision of the individual; 

8. an intervention that deprives the individual of one or more of his or her senses. 

CONTRACTOR shall comply with Education Code section 49005.8. Specifically, Contractor shall not do 
any of the following: 

1. Use seclusion or a behavioral restraint for the purpose of coercion, discipline, convenience, or 

retaliation. 
2. Use locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a 

locked room. 
3. Use a physical restraint technique that obstructs a pupil’s respiratory airway or impairs the pupil’s 

breathing or respiratory capacity, including techniques in which a staff member places pressure on 
a pupil’s back or places his or her body weight against the pupil’s torso or back. 

4. Use a behavioral restraint technique that restricts breathing, including, but not limited to, using a 

pillow, blanket, carpet, mat, or other item to cover a pupil’s face. 
5. Place a pupil in a facedown position with the pupil’s hands held or restrained behind the pupil’s 

back. 
6. Use a behavioral restraint for longer than is necessary to contain the behavior that poses a clear and 

present danger of serious physical harm to the pupil or others. 

CONTRACTOR shall keep constant, direct observation of a pupil who is in seclusion, which may be 

through observation of the pupil through a window, or another barrier, through which the educational 

provider is able to make direct eye contact with the pupil. This observation shall not be through indirect 
means, including through a security camera or a closed-circuit television. 

CONTRACTOR shall afford pupils who are restrained the least restrictive alternative and the maximum 

freedom of movement, and shall use the least number of restraint points, while ensuring the physical safety 
of the pupil and others. 

If prone restraint techniques are used by CONTRACTOR, a staff member shall observe the pupil for any 
signs of physical distress throughout the use of prone restraint. Whenever possible, the staff member 

monitoring the pupil shall not be involved in restraining the pupil. 

In the case of a child whose behavior impedes the child’s learning or that of others, the IEP team shall 

consider the use of positive behavioral interventions and supports, and other strategies, to address that 

behavior, consistent with Section 1414(d)(3)(B)(i) and (d)(4) of Title 20 of the United States Code and 

associated federal regulations. 

All restraint practices must be reviewed and revised when they have an adverse effect on a student and are 

used repeatedly for an individual child, either on multiple occasions within the same classroom or multiple 
uses by the same individual. CONTRACTOR shall notify the student’s parent/guardian when any type of 

physical or mechanical restraint or seclusion has been used. Upon the use of any type of physical or 

mechanical restraint or seclusions of an LEA student, CONTRACTOR shall complete a BER per the 

reporting and notification requirements listed above. 

31. STUDENT DISCIPLINE 

CONTRACTOR shall maintain and abide by a written policy for student discipline that is consistent with 

state and federal law and regulations. Using forms developed by the California Department of Education 

or as otherwise mutually agreed upon by CONTRACTOR and LEA, CONTRACTOR shall provide LEA, 
on a monthly basis, a written report of all incidents in which a statutory offense is committed by any LEA 
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student, regardless if it results in a disciplinary action of suspension or expulsion. This includes all statutory 

offenses as described in Education Codes 48900 and 48915.;CONTRACTOR shall also include incidents 

resulting in the use of a behavioral restraint and/or seclusion even if they were not a result of a violation of 

Education Code Sections 48900 and 48915. 

When CONTRACTOR seeks to remove a student from his/her current educational placement for 
disciplinary reasons, CONTRACTOR shall immediately submit a written discipline report to the LEA. 

Written discipline reports shall include, but not be limited to: the student’s name; the time, date, and 

description of the misconduct; the disciplinary action taken by CONTRACTOR; and the rationale for such 

disciplinary action. A copy of the student’s behavior plan, if any, shall be submitted with the written 
discipline report. CONTRACTOR and LEA agree to participate in a manifestation determination at an 

IEP meeting no later than the tenth (10) day of suspension. 

32. IEP TEAM MEETINGS 

An IEP team meeting shall be convened at least annually to evaluate: (1) the educational progress of each 

student placed with CONTRACTOR, including all state assessment results pursuant to the requirements of 
Education Code section 52052; (2) whether or not the needs of the student continue to be best met at the 

NPS; and (3) whether changes to the student’s IEP are necessary, including whether the student may be 

transitioned to a public school setting. (California Education Code sections 56366 (a) (2) (B) (1) and (ii)) 
and pursuant to California Education Code section 56345 (b) (4).) 

If the LEA student is to be transferred from a NPS setting into a regular class setting in a public school for 
any part of the school day, the IEP team shall document a description of activities provided to integrate the 

student into the regular education program, including the nature of each activity as well as the time spent 

on the activity each day or week and a description of the activities provided to support the transition of the 

student from the special education program into the regular education program. Each student shall be 
allowed to provide confidential input to any representative of his or her IEP team. Except as otherwise 

provided in the Master Contract, CONTRACTOR and LEA shall participate in all IEP team meetings 

regarding students for whom ISAs have been or may be executed. At any time during the term of this 
Master Contract, the parent, the CONTRACTOR or the LEA may request a review of the student’s IEP, 

subject to all procedural safeguards required by law, including reasonable notice given to, and participation 

of, the CONTRACTOR in the meeting. Every effort shall be made to schedule IEP team meetings at a time 
and place that is mutually convenient to parent, CONTRACTOR and LEA. CONTRACTOR shall provide 

to LEA assessments and written assessment reports by service providers upon request and/or pursuant to 
LEA policy and procedures. It is understood that attendance at an IEP meeting is part of CONTRACTOR’S 

professional responsibility and is not a billable service under this Master Contract. 

It is understood that the CONTRACTOR shall utilize the approved electronic IEP system of the LEA for 

all IEP planning and progress reporting at the LEA’s discretion. The LEA or SELPA may provide training 

for any CONTRACTOR to ensure access to the approved system. The CONTRACTOR shall maintain 

confidentiality of all IEP data on the approved system and shall protect the password requirements of the 
system. When a student dis-enrolls from the NPS/NPA, the NPS/NPA and LEA shall discontinue use of 

the approved system for that student. 

Changes in any student’s educational program, including instruction, services, or instructional setting 

provided under this Master Contract, may only be made on the basis of revisions to the student’s IEP. In 

the event that the CONTRACTOR believes the student requires a change of placement, the 

CONTRACTOR may request a review of the student’s IEP for the purposes of consideration of a change 
in the student’s placement. Student is entitled to remain in the last agreed upon and implemented placement 

unless parent agrees otherwise or an Interim Alternative Educational Setting is deemed lawful and 

appropriate by LEA or OAH consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. 
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33. SURROGATE PARENTS AND FOSTER YOUTH 

CONTRACTOR shall recognize an LEA appointed surrogate parent assignments for students without 
parental representation, including unaccompanied homeless youths, in special education procedures 

pursuant to California Government Code Section 7579.5. Surrogate parents shall serve as the child’s 

parent and have all the rights relative to the student's education that a parent has under the 
Individuals with Disabilities Education Act pursuant to 20 USC 1414-1482 and 34 CFR 300.1- 

300.756. A pupil in foster care shall be defined pursuant to California Education Code section 

42238.01(b). The LEA shall annually notify the CONTRACTOR who the LEA has designated as the 

educational liaison for foster children. When a pupil in foster care is enrolled in a NPS by the LEA any time 
after the completion of the pupil’s second year of high school, the CONTRACTOR shall schedule the pupil 

in courses leading towards graduation based on the diploma requirements of the LEA unless provided notice 

otherwise in writing pursuant to Section 51225.1. 

34. DUE PROCESS PROCEEDINGS 

CONTRACTOR shall fully participate in special education due process proceedings including mediations 
and hearings, as requested by LEA. Participation further includes the willingness to make 

CONTRACTOR’s staff available for witness preparation and testimony as is necessary to facilitate a due 

process hearing. CONTRACTOR shall also fully participate in the investigation and provision of 

documentation related to any complaint filed with the State of California, the Office of Civil Rights, or any 
other state and/or federal governmental body or agency. Full participation shall include, but in no way be 

limited to, cooperating with LEA representatives to provide complete answers raised by any investigator 

and/or the immediate provision of any and all documentation that pertains to the operation of 
CONTRACTOR’s program and/or the implementation of a particular student’s IEP/Individual and Family 

Service Plan (“IFSP”). 

35. COMPLAINT PROCEDURES 

CONTRACTOR shall maintain and adhere to its own written procedures for responding to parent 
complaints. These procedures shall include annually notifying and providing parents of students with 

appropriate information (including complaint forms) for the following: (1) Uniform Complaint Procedures 

pursuant to Title 5 of the California Code of Regulations section 4600 et seq.; (2) Nondiscrimination policy 

pursuant to Title 5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy, 
California Education Code 231.5 (a) (b) (c); (4) Title IX Student Grievance Procedure, Title IX 106.8 (a) 

(d) and 106.9 (a); and (5) Notice of Privacy Practices in compliance with Health Insurance Portability and 

Accountability Act (“HIPAA”). CONTRACTOR shall include verification of these procedures to the LEA. 
CONTRACTOR shall immediately notify LEA of any complaints filed against it related to LEA students 

and provide LEA with all documentation related to the complaints and/or its investigation of complaints, 

including any and all reports generated as a result of an investigation. 

36. STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS 

Unless LEA requests in writing that progress reports be provided on a monthly basis, CONTRACTOR shall 

provide to parents at least two (2) written progress reports/report cards. At a minimum, progress reports 
shall include progress over time towards IEP goals and objectives. A copy of the progress reports/report 

cards shall be maintained at the CONTRACTOR’s place of business and shall be submitted to the LEA and 

LEA student’s parent(s) annually. 

The CONTRACTOR shall also provide an LEA representative access to supporting documentation used to 

determine progress on any goal or objective, including but not limited to log sheets, observation notes, data 

sheets, pre/post tests, rubrics and other similar data collection used to determine progress or lack of progress 
on approved goals, objectives, transition plans or behavior intervention plans. The LEA may request such 

data at any time within five (5) years of the date of service. The CONTRACTOR shall provide this data 

supporting progress within five (5) business days of request. Additional time may be granted as needed by 

the LEA. 
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CONTRACTOR shall complete academic or other evaluations of the student ten (10) days prior to the 

student’s annual or triennial review IEP team meeting for the purpose of reporting the student’s present 

levels of performance at the IEP team meeting as required by state and federal laws and regulations and 
pursuant to LEA policies, procedures, and/or practices. CONTRACTOR shall provide sufficient copies of 

its reports, documents, and projected goals to share with members of the IEP team five (5) business days 
prior to the IEP meeting. CONTRACTOR shall maintain supporting documentation such as test protocols 

and data collection, which shall be made available to LEA within five (5) business days of request. 

The CONTRACTOR is responsible for all evaluation costs regarding the updating of goals and objectives, 

progress reporting and development of present levels of performance. All assessments resulting from an 
assessment plan shall be provided by the LEA unless the LEA specifies in writing a request that 

CONTRACTOR perform such additional assessment. Any assessment and/or evaluation costs may be 

added to the ISA and/or approved separately by the LEA at the LEA’s sole discretion. 

It is understood that all billable hours must be in direct services to pupils as specified in the ISA. For NPA 

services, supervision provided by a qualified individual as specified in Title 5 Regulation, subsection 3065, 

shall be determined as appropriate and included in the ISA. Supervision means the direct observation of 
services, data review, case conferencing and program design consistent with professional standards for each 

professional’s license, certification, or credential. 

CONTRACTOR shall not charge the student’s parent(s) or LEA for the provision of progress reports, report 

cards, evaluations conducted in order to obtain present levels of performance, interviews, and/or meetings. 
It is understood that all billable hours have limits to those specified on the ISA consistent with the IEP. It 

is understood that copies of data collection notes, forms, charts and other such data are part of the pupil’s 

record and shall be made available to the LEA upon written request. 

37. GRADES, HIGH SCHOOL COURSE CREDITS, & TRANSCRIPTS 

When CONTRACTOR is a NPS, CONTRACTOR is responsible for assigning grades for any course of 
instruction taught at the NPS. The grades determined by the pupil’s teacher, in the absence of clerical or 

mechanical mistake, fraud, bad faith, or incompetency, shall be final and consistent with the provisions 

specified in EC Section 49066. The grades each pupil receives in all courses of instruction taught by the 

NPS shall be reported to the parents and the LEA on a quarterly basis. Consistent with the LEA, should it 

become evident to the NPS the pupil is in danger of failing a course, the CONTRACTOR must initiate a 
parent conference, and the LEA representative must be in attendance. 

When CONTRACTOR serves students in grades nine (9) through twelve (12) inclusive, LEA shall provide 
to CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 

toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not recommend 

awarding a high school diploma to students who have not successfully completed all of the LEA’s 

graduation requirements. 

Pupils enrolled in high school during the 2020-2021 academic year may request a Pass or No Pass grade as 

permitted in EC Section 49066.5, which may be reflected on the student’s transcript and shall not negatively 
affect the pupil’s grade point average. 

CONTRACTOR shall prepare transcripts at the close of each semester, or upon student transfer, for students 
in grades nine (9) through twelve (12) inclusive, and submit them on LEA approved forms to the student’s 

school of residence for evaluation of progress toward completion of diploma requirements as specified in 

LEA Procedures. CONTRACTOR shall submit to the LEA names of students and their schools of residence 

for whom transcripts have been submitted as specified by the LEA. 

38. STUDENT CHANGE OF RESIDENCE 
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Within five (5) school days from the date CONTRACTOR becomes aware of a student’s change of 

residence, CONTRACTOR shall notify LEA, in writing, of the student’s change of residence. Upon 

enrollment, CONTRACTOR shall notify parents in writing of their obligation to notify CONTRACTOR 
of the student’s change of residence. CONTRACTOR shall maintain, and provide upon request by LEA, 

documentation of such notice to parents. 

If CONTRACTOR had knowledge or should reasonably have had knowledge of the student’s change of 

residence boundaries and CONTRACTOR fails to follow the procedures specified in this provision, LEA 

shall not be responsible for the costs of services delivered following the student’s change of residence. 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 

CONTRACTOR shall immediately report electronically and in writing to the LEA within five (5) business 
days when an LEA student is withdrawn without prior notice from school and/or services, including 

student’s change of residence to a residence outside of LEA service boundaries, and parent/guardian 

withdrawal of student against professional advice from a NPS/RTC. 

40. PARENT ACCESS 

CONTRACTOR shall provide for reasonable parental access to students and all facilities including, but not 

limited to, the instructional setting, recreational activity areas, meeting rooms and student living quarters, 
when applicable. CONTRACTOR shall comply with any known court orders regarding parental visits and 

access to LEA students. 

CONTRACTOR operating programs associated with a NPS/RTC shall cooperate with a parent’s reasonable 

request for LEA student therapeutic visits in their home or at the NPS/RTC. CONTRACTOR shall require 

that parents obtain prior written authorization for therapeutic visits from the CONTRACTOR and the LEA 
at least thirty (30) days in advance. When requested, CONTRACTOR shall facilitate all parent travel and 

accommodations and for providing travel information to the parent as appropriate. Payment by LEA for 

approved travel-related expenses shall be made directly through the LEA consistent with LEA Procedures. 

CONTRACTOR providing services in the student’s home as specified in the IEP shall ensure that at least 

one parent of the child, or an adult caregiver with written and signed authorization to make decisions in an 

emergency, is present. The names of any adult caregiver other than the parent shall be provided to the LEA 
prior to the start of any home based services, including written and signed authorization in emergency 

situations. The parent shall inform the LEA of any changes of caregivers and provide written authorization 

for emergencies. The adult caregiver cannot also be an employee or volunteer associated with the 
NPS/NPA service provider. 

All problems and/or concerns, both verbal and written, reported to pupil’s parents shall also be provided, 

in writing, to the LEA. 

41. LICENSED CHILDREN’S INSTITUTION (“LCI”) CONTRACTORS AND RESIDENTIAL 
TREATMENT CENTER (“RTC”) CONTRACTORS 

If CONTRACTOR is a LCI, CONTRACTOR shall adhere to all legal requirements regarding educational 

placements for LCI students as stated in Education Code 56366 (a) (2) (C), 56366.9 (c) (1), Health and 

Safety Code section 1501.land any other applicable laws and/or regulations, including LEA guidelines or 
procedures. An LCI shall not require that a pupil be placed in its NPS as a condition of being placed in its 

residential facility. 

If CONTRACTOR is a NPS/RTC, CONTRACTOR shall adhere to all legal requirements under the 
Individuals with Disabilities Education Act (IDEA), 20 U.S.C. section 1400 et seq. including the federal 

regulations 34 C.F.R section 300 et seq. and Education Code section 56000 et seq. including Title 5 of the 
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California Code of Regulations section 3000 et seq.. CONTRACTOR shall comply with all monitoring 

requirements set forth in Section 43 below. 

If CONTRACTOR is a NPS that is owned, operated by, or associated with a LCI, CONTRACTOR shall 

provide to LEA, on a quarterly basis, a list of all students, including those identified as eligible for special 

education. For those identified as special education students, the list shall include: 1) special education 
eligibility at the time of enrollment and; 2) the educational placement and services specified in each 

student’s IEP at the time of enrollment. A copy of the current IEP shall be provided to the LEA. 

Unless placement is made pursuant to an Office of Administrative Hearings order or a lawfully executed 
agreement between LEA and parent, LEA is not responsible for the costs associated with NPS placement 

until the date on which an IEP team meeting is convened, the IEP team determines that a NPS placement 

iS appropriate, and the IEP is signed by the student’s parent or another adult with educational decision- 
making rights. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified or licensed by that state to provide, respectively, 

special education and related services and designated instruction and related services to pupils under the 
federal IDEA (20 U.S.C. Sec. 1400 et seq.) and shall be certified or licensed by the state to provide 

nonmedical care, clinical services, or short-term residential therapeutic programs, as applicable to the 
facility type. 

42. STATE MEAL MANDATE 

When CONTRACTOR is a NPS, CONTRACTOR and LEA shall satisfy the State Meal Mandate under 

California Education Code sections 49005 et seq.; ; 49501.5, the universal meal mandate enacted by AB 

130 (2021-2022); 49530 et seq; and 49550 et seq. 
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43. MONITORING 

The State Superintendent of Public Instruction (“Superintendent”), through the delegated monitoring 

activities to the California Department of Education (CDE), shall monitor CONTRACTOR’S facilities, the 
educational environment, and the quality of the educational program, including the teaching staff, the 

credentials authorizing service, the standards-based core curriculum being employed, and the standard 

focused instructional materials used on a three-year cycle, as follows: (1) CONTRACTOR shall complete 

a self-review in year one; (2) the Superintendent shall conduct an onsite review in year two; and (3) the 
Superintendent shall conduct a follow-up visit in year three. 

CONTRACTOR shall participate in any LEA or CDE compliance review, if applicable, to be conducted as 
aligned with the CDE Onsite Review and monitoring cycle in accordance with California Education Code 

section 56366.1(j). This review will address programmatic aspects of the NPS, compliance with relevant 

state and federal regulations, and Master Contract compliance. CONTRACTOR shall conduct any follow- 

up or corrective action procedures related to review findings. 

If CONTRACTOR is also an LCI and/or NPS/RTC, the CDE shall annually evaluate whether 

CONTRACTOR is in compliance with Education Code section 56366.9 and Health and Safety Code section 
1501.1(b). 

The LEA or SELPA shall conduct an onsite visit to the NPS before placement of a pupil if the LEA does 
not have any pupils enrolled at the school at the time of placement. 

The LEA or SELPA shall conduct at least one onsite monitoring visit during each school year to the 

CONTRACTOR site certified as an NPS where the LEA has placed a pupil and entered into a master 
contract. The monitoring visit shall include, but is not limited to, a review of services specified on the ISA 

and provided to the pupil, a review of progress the pupil is making toward the goals set forth in the pupil’s 

IEP, a review of progress the pupil is making toward the goals set forth in the pupil’s behavioral intervention 
plan, if applicable, an observation of the pupil during instruction, and a walkthrough of the facility. The 

LEA or SELPA shall report the findings resulting from the monitoring visit to the CDE within 60 calendar 

days of the onsite visit. 

CONTRACTOR shall allow LEA representatives access to its facilities for additional periodic monitoring 

of each student’s instructional program. LEA shall have access to observe each student at work, observe 

the instructional setting, interview CONTRACTOR employees, and review each student’s records and 
progress. Such access shall include unannounced monitoring visits. When making site visits, LEA shall 

initially report to CONTRACTOR's site administrative office. CONTRACTOR shall be invited to 

participate in the review of each student’s progress. 

CONTRACTOR understands that LEA reserves the right to institute a program audit with or without cause. 

The program audit may include, but is not limited to, a review of core compliance areas of health and safety; 

curriculum/instruction; related services; and contractual, legal, and procedural compliance. 

When CONTRACTOR is a NPS, CONTRACTOR shall collect all applicable data and prepare the 

applicable portion of a School Accountability Report Card as appropriate in accordance with California 

Education Code Section 33126. 

PERSONNEL 

44, CLEARANCE REQUIREMENTS 

CONTRACTOR shall comply with the requirements of California Education Code sections 44237, 
35021.1, 35021.2, and 56366.1 including, but not limited to: obtaining clearance from both the California 
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Department of Justice (hereinafter referred to as “CDOJ”’) and clearance from the Federal Bureau of 

Investigation (hereinafter referred to as "FBI") for CONTRACTOR’s employees and volunteers who will 

have or likely may have any direct contact with LEA students. CONTRACTOR hereby agrees that 
CONTRACTOR’s employees and volunteers shall not come in contact with students, in-person or virtually, 

until CDOJ and FBI clearance are ascertained. CONTRACTOR shall certify in writing to LEA that none 

of its employees, and volunteers, unless CONTRACTOR determines that the volunteers will have no direct 
contact with students, or subcontractors who may come into contact with students have been convicted of 

a violent or serious felony as those terms are defined in California Education Code section 44237(h), unless 

despite the employee’s conviction of a violent or serious felony, he or she has met the criteria to be eligible 

for employment pursuant to California Education Code section 44237 (i) or (j). Upon request, clearance 
certification shall be submitted to the LEA. In addition, CONTRACTOR shall make a request for 

subsequent arrest service from CDOJ as required by California Penal Code section 11105.2. Contractor 

shall certify to LEA that they have successful background checks and enrolled in subsequent arrest 
notification service for all employees who may come into contact with students. 

Notwithstanding the restrictions on sharing and destroying criminal background check information, 

CONTRACTOR, upon demand, shall make available to the LEA evidence of a successful criminal 

background check clearance and enrollment in subsequent arrest notification service, as provided, for each 

owner, operator, and employee of the NPS/A. CONTRACTOR is required to retain the evidence on-site, 

as specified, for all staff, including those licensed or credentialed by another state agency. Background 
clearances and proof of subsequent arrest notification service, as required by California Penal Code section 

11105.2, for all staff shall be provided to the LEA upon request. 

45. STAFF QUALIFICATIONS 

CONTRACTOR shall ensure that all individuals employed, contracted, and/or otherwise hired by 

CONTRACTOR to provide classroom and/or individualized instruction or related services hold a license, 

certificate, permit, or other document equivalent to that which staff in a public school are required to hold 
in the service rendered consistent with Education Code section 56366.1(n)(1) and are qualified pursuant to 

Title 34 of the Code of Federal Regulations sections 200.56 and 200.58, and Title 5 of the California Code 

of Regulations sections 3001(r), 3064 and 3065. Such qualified staff may only provide related services 

within the scope of their professional license, certification or credential and ethical standards set by each 
profession, and not assume responsibility or authority for another related services provider or special 

education teacher’s scope of practice. 

CONTRACTOR shall ensure that all staff are appropriately credentialed to provide instruction and services 
to students with the disabling conditions placed in their program/school through documentation provided 

to the CDE (5 CCR 3064 (a)). 

In accordance with California Education Code section 56366.1(a)(5), when CONTRACTOR is a NPS, an 

appropriately qualified person shall serve as curricular and instructional leader, and be able to provide 

leadership, oversight and professional development. The administrator of the NPS holds or is in the 

process of obtaining one of the following: (A) An administrative credential granted by an accredited 

postsecondary educational institution and two years of experience with pupils with disabilities. (B) A 

pupil personnel services credential that authorizes school counseling or psychology. (C) A license as a 
clinical social worker issued by the Board of Behavioral Sciences. (D) A license in psychology regulated 

by the Board of Psychology. (E) A master’s degree issued by an accredited postsecondary institution in 

education, special education, psychology, counseling, behavioral analysis, social work, behavioral 
science, or rehabilitation. (F) A credential authorizing special education instruction and at least two years 

of experience teaching in special education before becoming an administrator. (G) A license as a marriage 

and family therapist certified by the Board of Behavioral Sciences. (H) A license as an educational 
psychologist issued by the Board of Behavioral Sciences. (I) A license as a professional clinical counselor 

issued by the Board of Behavioral Sciences. (California Education Code Section 56366.1 (a)(5)). 

CONTRACTOR shall maintain, and provide to the LEA upon request, documentation of its 

administrator’s qualifications in accordance with the above. 
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CONTRACTOR shall comply with personnel standards and qualifications regarding instructional aides and 

teacher assistants respectively pursuant to federal requirements and California Education Code sections 

45340 et seg. and 45350 et seg. Specifically, all paraprofessionals, including but not limited to, 
instructional aides and teacher assistants, employed, contracted, and/or otherwise hired or subcontracted by 

CONTRACTOR to provide classroom and/or individualized instruction or related services, shall possess a 

high school diploma (or its recognized equivalent) and at least one of the following qualifications: (a) 
completed at least two (2) years of study at an institution of higher education; or (b) obtained an associate’s 

(or higher) degree; or (c) met a rigorous standard of quality and can demonstrate, through a formal state or 

local assessment (i) knowledge of, and the ability to assist in instructing, reading, writing, and mathematics; 

or (ii) knowledge of, and the ability to assist in instructing, reading readiness, writing readiness, and 
mathematics readiness, as appropriate. CONTRACTOR shall comply with all laws and regulations 

governing the licensed professions, including but not limited to, the provisions with respect to supervision. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this state and serving a student by this LEA shall be certified or licensed by 

that state to provide special education and related services to pupils under the federal Individuals with 

Disabilities Education Act (20 U.S.C. Sec. 1400 et seq.). 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 

CONTRACTOR shall submit to LEA a staff list, and copies of all current licenses, credentials, 

certifications, permits and/or other documents which entitle the holder to provide special education and/or 

related services by individuals employed, contracted, and/or otherwise hired or sub-contracted by 
CONTRACTOR. CONTRACTOR shall ensure that all licenses, credentials, permits or other documents 

are on file at the office of the County Superintendent of Schools. CONTRACTOR shall provide the LEA 

with the verified dates of fingerprint clearance, Department of Justice clearance and Tuberculosis Test 
clearance for all employees, approved subcontractors and/or volunteers prior to such individuals starting to 

work with any student. 

CONTRACTOR shall monitor the status of licenses, credentials, certifications, permits and/or other 

documents for all individuals employed, contracted, and/or otherwise hired by CONTRACTOR. 

CONTRACTOR shall notify LEA and CDE in writing within forty-five (45) days when personnel changes 

occur which may affect the provision of special education and/or related services to LEA students. 
CONTRACTOR shall notify LEA within forty-five (45) days if any such licenses, certifications or waivers 

are expired, suspended, revoked, rescinded, challenged pursuant to an administrative or legal complaint or 

lawsuit, or otherwise nullified during the effective period of this Master Contract. The LEA shall not be 

obligated to pay for any services provided by a person whose such licenses, certifications or waivers are 
expired, suspended, revoked, rescinded, or otherwise nullified during the period which such person is 

providing services under this Master Contract. Failure to notify the LEA and CDE of any changes in 

credentialing/licensed staff may result in suspension or revocation of CDE certification and/or suspension 
or termination of this Master Contract by the LEA. 

47. STAFF ABSENCE 

When CONTRACTOR is a nonpublic school and CONTRACTOR’s classroom teacher is absent, 

CONTRACTOR shall provide an appropriately credentialed substitute teacher in the absent teacher’s 

classroom in accordance with California Education Code section 56061. CONTRACTOR shall provide to 
the LEA documentation of substitute coverage. Substitute teachers shall remain with their assigned class 

during all instructional time. 
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When CONTRACTOR is a NPA and/or related services provider, and CONTRACTOR’s service provider 

is absent, CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as 

determined by LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s 

service providers. It is understood that the parent of a student shall not be deemed to be a qualified substitute 
for their student. LEA will not pay for services unless a qualified substitute is provided and/or 

CONTRACTOR provides documentation evidencing the provision of “make-up” services by a qualified 
service provider within thirty (30) calendar days from the date on which the services should have been 

provided. CONTRACTOR shall not “bank” or “carry over” make up service hours under any 
circumstances, unless otherwise agreed to in writing by CONTRACTOR and authorized LEA 

representative. 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT SCHOOL OR 

SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY AND/OR IN THE HOME 

It is understood that all employees, subcontractors, and volunteers of any certified NPS/A shall adhere to 

the customary professional and ethical standards when providing services. All practices shall only be within 

the scope of professional responsibility as defined in the professional code of conduct for each profession 
as well as any LEA professional standards as specified in Board policies and/or regulations when made 

available to the CONTRACTOR. 

For services provided on a public school campus, sign in/out procedures shall be followed by NPS/A 
providers working in a public school classroom along with all other procedures for being on campus 

consistent with school and district policy. Such policies and procedures shall be made available to the 

CONTRACTOR upon request. It is understood that the public school credentialed classroom teacher is 
responsible for the instructional program. 

CONTRACTOR providing services outside of the student’s school as specified in the IEP shall ensure that 

at least one parent of the child or an adult caregiver with written and signed authority to make decisions in 

an emergency is present during provision of services. The names of any adult caregiver other than the 
parent shall be provided to the LEA prior to the start of any home-based services, including written and 

signed authorization in emergency situations. The adult caregiver cannot also be an employee or volunteer 

associated with the NPS/NPA service provider. All problems and/or concerns reported by CONTRACTOR 
to parents or guardians, in either verbal or written form, shall be reported to the LEA. 

HEALTH AND SAFETY MANDATES 

49. HEALTH AND SAFETY 

CONTRACTOR shall comply with all applicable federal, state, local, and LEA laws, regulations, 

ordinances, policies, and procedures regarding student and employee health and safety. CONTRACTOR 

shall comply with the requirements of California Education Code sections 35021 eft. seg. and 49406, 
regarding the examination of CONTRACTOR’s employees and volunteers for tuberculosis. 

CONTRACTOR shall provide to LEA documentation for each individual volunteering, employed, 

contracted, and/or otherwise hired by CONTRACTOR of such compliance before an individual comes in 
contact with a student. 

CONTRACTOR shall comply with OSHA Blood-Borne Pathogens Standards, 29 Code of Federal 
Regulations (CFR) section 1910.1030, when providing medical treatment or assistance to a student. 

CONTRACTOR further agrees to provide annual training regarding universal health care precautions and 

to post required notices in areas designated in the California Health and Safety Code. 

50. FACILITIES AND FACILITIES MODIFICATIONS 

CONTRACTOR shall provide special education and/or related services to students in facilities that comply 
with all applicable federal, state, and local laws, regulations, and ordinances related, but not limited to: 
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disability access; fire, health, sanitation, and building standards and safety; fire warning systems; zoning 

permits; and occupancy capacity. When CONTRACTOR is a NPS, CONTRACTOR shall conduct fire 

drills as required by Title 5 California Code of Regulations section 550. CONTRACTOR shall be 
responsible for any structural changes and/or modifications to CONTRACTOR’s facilities as required 

complying with applicable federal, state, and local laws, regulations, and ordinances. Failure to notify the 

LEA and CDE of any changes in, major modification or relocation of facilities may result in the suspension 
or revocation of CDE certification and/or suspension or termination of this Master Contract by the LEA. 

51. ADMINISTRATION OF MEDICATION 

CONTRACTOR shall comply with the requirements of California Education Code section 49422 et seq. 

when CONTRACTOR serves a student that is required to take prescription and/or over-the-counter 

medication during the school day. CONTRACTOR may designate personnel to assist the student with the 
administration of such medication after the student’s parent(s) provide to CONTRACTOR: (a) a written 

statement from a physician detailing the type, administration method, amount, and time schedules by which 

such medication shall be taken; and (b) a written statement from the student’s parent(s) granting 

CONTRACTOR permission to administer medication(s) as specified in the physician’s statement. 
CONTRACTOR shall maintain, and provide to LEA upon request, copies of such written statements. 

CONTRACTOR shall maintain a written log for each student to whom medication is administered. Such 

written log shall specify the student’s name; the type of medication; the date, time, and amount of each 
administration; and the name of CONTRACTOR’s employee who administered the medication. 

CONTRACTOR maintains full responsibility for storing medications in a secure location and ensuring 

appropriate staff training in the administration of such medication consistent with physician’s written 
orders. Any change in medication type, administration method, amount or schedule must be authorized by 

both a licensed physician and parent. 

52. INCIDENT/ACCIDENT REPORTING 

CONTRACTOR shall submit within 24 hours, electronically, any accident or incident report to the LEA. 

CONTRACTOR shall properly submit required accident or incident reports pursuant to the procedures 

specified in LEA Procedures. 

53. CHILD ABUSE REPORTING 

CONTRACTOR hereby agrees to annually train all staff members, including volunteers, so that they are 
familiar with and agree to adhere to its own child and dependent adult abuse reporting obligations and 

procedures as specified in California Penal Code section 11164 et seq. and Education Code 44691. To 
protect the privacy rights of all parties involved (i.e., reporter, child and alleged abuser), reports will remain 
confidential as required by law and professional ethical mandates. A written statement acknowledging the 

legal requirements of such reporting and verification of staff adherence to such reporting shall be submitted 

to the LEA. 

54. SEXUAL HARASSMENT 

CONTRACTOR shall have a Sexual and Gender Identity harassment policy that clearly describes the kinds 
of conduct that constitutes sexual harassment and that is prohibited by the CONTRACTOR’s policy, as 

well as federal and state law. The policy should include procedures to make complaints without fear of 

retaliation, and for prompt and objective investigations of all sexual harassment complaints. 

CONTRACTOR further agrees to provide annual training to all employees regarding the laws concerning 
sexual harassment and related procedures pursuant to Government Code 12950.1. 

55. REPORTING OF MISSING CHILDREN 
CONTRACTOR assures LEA that all staff members, 

including volunteers, are familiar with and agree to adhere to requirements for reporting missing children 

as specified in California Education Code section 49370. A written statement acknowledging the legal 
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requirements of such reporting and verification of staff adherence to such reporting shall be properly 

submitted to the LEA. The written statement shall be submitted as specified by the LEA. 

FINANCIAL 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE REPORTING, AND 

BILLING PROCEDURES 

CONTRACTOR shall assure that the nonpublic school or nonpublic agency has the necessary financial 

resources to provide an appropriate education for the students enrolled and will distribute those resources 
in such a manner to implement the IEP and ISA for each and every student. 

CONTRACTOR shall comply with all LEA procedures concerning enrollment, contracting, attendance 

reporting, service tracking and billing including requirements of electronic billing as specified by the LEA 
Procedures, as well as provide all such records requested by LEA concerning the same. CONTRACTOR 

shall be paid for the provision of special education and/or related services specified in the student’s IEP and 

ISA. All payments by LEA shall be made in accordance with the terms and conditions of this Master 
Contract and governed by all applicable federal and state laws. 

CONTRACTOR shall maintain separate registers for the basic education program, each related service, and 
services provided by instructional assistants, behavior intervention aides and bus aides. Original attendance 

forms (1.e., roll books for the basic education program, service tracking documents and notes for 

instructional assistants, behavioral intervention aides, bus aides, and each related service) shall be 

completed by the actual service provider whose signature shall appear on such forms and shall be available 
for review, inspection, or audit by LEA during the effective period of this contract and for a period of five 

(5) years thereafter. CONTRACTOR shall verify the accuracy of minutes of reported attendance that is the 

basis of services being billed for payment. 

CONTRACTOR shall submit invoices and related documents to LEA for payment, for each calendar month 

when education or related services were provided. Invoices and related documents shall be properly 

submitted electronically and in addition, on an LEA form with signatures in the manner prescribed by LEA. 
At a minimum, each invoice must contain the following information: month of service; specific days and 
times of services coordinated by the LEA approved calendar unless otherwise specified in the IEP or agreed 

to by the LEA; name of staff who provided the service; approved cost of each invoice; total for each service 

and total for the monthly invoice; date invoice was mailed; signature of NPS/NPA administrator authorizing 

that the information is accurate and consistent with the ISA, CDE certificates and staff notification; 

verification that attendance report is attached as appropriate; indication of any made-up session consistent 

with this contract; verification that progress reports have been provided consistent with the ISA (monthly 

or quarterly unless specified otherwise on the ISA); and name or initials of each student for when the service 
was provided. 

In the event services were not provided, rationale for why the services were not provided shall be included. 

Such an invoice is subject to all conditions of this contract. At the discretion of the LEA, an electronic 

invoice may be required provided such notice has been made in writing and training provided to the 

CONTRACTOR at no additional charge for such training. 

Invoices shall be submitted no later than thirty (30) days after the end of the attendance accounting period 

in which the services were rendered. LEA shall make payment to CONTRACTOR based on the number 
of billable days of attendance and hours of service at rates specified in this contract within forty-five (45) 

days of LEA’s receipt of properly submitted hard copy of invoices prepared and submitted as specified in 

California Education Code Section 56366.5 and the LEA. CONTRACTOR shall correct deficiencies and 

submit rebilling invoices no later than thirty (30) calendar days after the invoice is returned by LEA. LEA 
shall pay properly submitted re-billing invoices no later than forty-five (45) days after the date a completely 

corrected re-billing invoice is received by LEA. 
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In no case shall initial payment claim submission for any Master Contract fiscal year (July through June) 

extend beyond December 31“ after the close of the fiscal year. In no case shall any rebilling for the Master 
Contract fiscal year (July through June) extend beyond six (6) months after the close of the fiscal year 

unless approved by the LEA to resolve billing issues including re-billing issues directly related to a delay 

in obtaining information from the Commission on Teacher Credentialing regarding teacher qualification, 
but no later than twelve (12) months from the close of the fiscal year. If the billing or re-billing error is the 

responsibility of the LEA, then no limit is set provided that the LEA and CONTRACTOR have 

communicated such concerns in writing during the 12-month period following the close of the fiscal year. 

LEA will not pay mileage for NPA employee. 

37. RIGHT TO WITHHOLD PAYMENT 

LEA may withhold payment to CONTRACTOR when: (a) CONTRACTOR has failed to perform, in whole 

or in part, under the terms of this contract; (b) CONTRACTOR has billed for services rendered on days 

other than billable days of attendance or for days when student was not in attendance and/or did not receive 

services; (c) CONTRACTOR was overpaid by LEA as determined by inspection, review, and/or audit of 
its program, work, and/or records; (d) CONTRACTOR has failed to provide supporting documentation 

with an invoice, as required by EC 56366(c)(2); (e) education and/or related services are provided to 

students by personnel who are not appropriately credentialed, licensed, or otherwise qualified; (f) LEA has 
not received prior to school closure or contract termination, all documents concerning one or more students 

enrolled in CONTRACTOR’s educational program; (g) CONTRACTOR fails to confirm a student’s 

change of residence to another district or confirms the change of residence to another district, but fails to 
notify LEA within five (5) days of such confirmation; or (h) CONTRACTOR receives payment from 

Medi-Cal or from any other agency or funding source for a service provided to a student. It is understood 
that no payments shall be made for any invoices that are not received by six (6) months following the close 

of the prior fiscal year, for services provided in that year. 

Final payment to CONTRACTOR in connection with the cessation of operations and/or termination of a 

Master Contract will be subject to the same documentation standards described for all payment claims for 
regular ongoing operations. In addition, final payment may be withheld by the LEA until completion of a 

review or audit, if deemed necessary by the LEA. Such review or audit will be completed within ninety 

(90) days. The final payment may be adjusted to offset any previous payments to the CONTRACTOR 
determined to have been paid in error or in anticipation of correction of documentation deficiencies by the 

CONTRACTOR that remain uncorrected. 

The amount which may be withheld by LEA with respect to each of the subparagraphs of the preceding 
paragraph are as follows: (a) the value of the service CONTRACTOR failed to perform; (b) the amount of 

overpayment; (c) the portion of the invoice for which satisfactory documentation has not been provided by 

CONTRACTOR; (d) the amount invoiced for services provided by the individual not appropriately 
credentialed, licensed, or otherwise qualified; (e) the proportionate amount of the invoice related to the 

applicable pupil for the time period from the date the violation occurred and until the violation is cured; or 

(f) the amount paid to CONTRACTOR by Medi-Cal or another agency or funding source for the service 

provided to the student. 

If LEA determines that cause exists to withhold payment to CONTRACTOR, LEA shall, within ten (10) 

business days of this determination, provide to CONTRACTOR written notice that LEA is withholding 

payment. Such notice shall specify the basis or bases for LEA’s withholding payment and the amount to 
be withheld. Within thirty (30) days from the date of receipt of such notice, CONTRACTOR shall take all 

necessary and appropriate action to correct the deficiencies that form the basis for LEA’s withholding 

payment or submit a written request for extension of time to correct the deficiencies or submit to LEA 
written documentation demonstrating that the basis or bases cited by the LEA for withholding payment is 

unfounded. Upon receipt of CONTRACTOR’s written request showing good cause, LEA shall extend 

CONTRACTOR’s time to correct deficiencies (usually an additional thirty (30) days), otherwise payment 
will be denied. 
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If after subsequent request for payment has been denied and CONTRACTOR believes that payment should 

not be withheld, CONTRACTOR shall send written notice to LEA specifying the reason it believes 

payment should not be withheld. LEA shall respond to CONTRACTOR’ notice within thirty (30) business 
days by indicating that a warrant for the amount of payment will be made or stating the reason LEA believes 

payment should not be made. If LEA fails to respond within thirty (30) business days or a dispute regarding 

the withholding of payment continues after the LEA’s response to CONTRACTOR’s notice, 

CONTRACTOR may invoke the following escalation policy. 

  After forty-five (45) business days: The CONTRACTOR may notify the Authorized LEA’s Representative 

of the dispute in writing. The LEA Authorized Representative shall respond to the CONTRACTOR in 

writing within fifteen (15) business days. 

After sixty (60) business days: The LEA or CONTRACTOR may appeal to the County Superintendent of 
Schools so long as the County Superintendent of Schools is not participating in the Local Plan involved in 

the NPS/A contract, or a mutually agreed upon mediator. Both parties agree to pay for their own costs and 
expenses arising out of such mediation. Each party agrees to act in good faith in participating in any 

mediation process agreed to by the parties. 

  

58. PAYMENT FROM OUTSIDE AGENCIES 

CONTRACTOR shall notify LEA when Medi-Cal or any other agency is billed for the costs associated 

with the provision of special education and/or related services to students. Upon request, CONTRACTOR 
shall provide to LEA any and all documentation regarding reports, billing, and/or payment by Medi-Cal or 

any other agency for the costs associated with the provision of special education and/or related services to 

students. CONTRACTOR shall provide prior written notice of the rights and protections required by Title 

34 of the Code of Federal Regulations section 300.154(d) whenever it seeks to use the LEA students’ public 
benefits to pay for special education and related services. Such notice shall be provided before seeking 

payment from Medi-Cal for the first time and annually. 

59. PAYMENT FOR ABSENCES 

NONPUBLIC SCHOOL STAFF ABSENCE   

Whenever a classroom teacher employed by CONTRACTOR is absent, CONTRACTOR shall provide an 

appropriately credentialed substitute teacher in the absent teacher’s classroom in accordance with California 
Education Code section 56061. CONTRACTOR shall provide to LEA documentation of substitute 

coverage pursuant to the LEA Procedures. Substitute teachers shall remain with their assigned class during 

all instructional time. LEA will not pay for instruction and/or services unless said instruction or service is 
provided by an appropriately credentialed substitute teacher. 

Whenever a related service provider is absent, CONTRACTOR shall provide a qualified (as defined in 
Section 7 of this agreement and as determined by LEA) substitute. LEA will not pay for services unless a 

qualified substitute is provided and/or CONTRACTOR provides documentation evidencing the provision 

of “make-up” services by a qualified service provider within thirty (30) calendar days from the date on 

which the services should have been provided unless otherwise agreed in student’s IEP. 

NONPUBLIC SCHOOL STUDENT ABSENCE   

If CONTRACTOR is a nonpublic school, no later than the tenth (10%) cumulative day of a student’s 
unexcused absence, CONTRACTOR shall notify the LEA of such absence. 

Criteria for a billable day for payment purposes is one (1) day of attendance as defined in California 

Education Code, sections 46010, 46010.3 and 46307. LEA shall not pay for services provided on days 

that a student’s attendance does not qualify for Average Daily Attendance (ADA) reimbursement under 
state law. Per Diem rates for students whose IEPs authorize less than a full instructional day may be 

adjusted on a pro rata basis in accordance with the actual proportion of the school day the student was 
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60. 

61. 

served. LEA shall not be responsible for payment of related services for days on which a student’s 

attendance does not qualify for Average Daily Attendance (“ADA”) reimbursement under state law, nor 

shall student be eligible for make-up services. 

NONPUBLIC AGENCY STAFF ABSENCE   

When CONTRACTOR is a nonpublic agency and CONTRACTOR’s service provider is absent, 

CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as determined by 
LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s service providers. 

LEA shall not pay for services unless a qualified substitute is provided and/or CONTRACTOR provides 

documentation evidencing the provision of “make-up” services by a qualified service provider within thirty 

(30) calendar days from the date on which the services should have been provided. CONTRACTOR shall 

not “bank” or “carry over” make up service hours under any circumstances, unless otherwise agreed to in 
writing by CONTRACTOR and LEA. In the event services were not provided, reasons for why the services 

were not provided shall be included. 

NONPUBLIC AGENCY STUDENT ABSENCE   

If CONTRACTOR is a nonpublic agency, it shall notify LEA of the absence of a student no later than the 
fifth (5") consecutive service day of the student’s absence. LEA shall not be responsible for the payment 

of services when a student is absent. 

LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY 

The following shall apply in the event of a LEA or NPS school closure due to an emergency consistent with 

guidelines followed by LEAs in accordance with Education Code sections 41422 and 46392: 

a. If CONTRACTOR remains open, if allowed, during an emergency and serves students appropriately 

as delineated in the ISA, CONTRACTOR shall receive payment, regardless of whether a sending LEA 

is open or closed. 

b. NPS School Closure- In the event of a NPS School Closure for the reasons set forth in Education Code 
section 41422, if the LEA is able to obtain alternative placement for the student, CONTRACTOR shall 

not receive payment for days the student is not in attendance due to CONTRACTOR’S school closure. 

If the LEA is unable to obtain an alternative placement, CONTRACTOR shall receive payment 
consistent with the student’s approved ISA, as though the student were continuing his/her regular 

attendance, until an alternative placement can be found and implement LEA student IEP in accordance 

with Education Code section 56345(a)(9) pertaining to emergency conditions. 

c. LEA and NPS School Closure- In the event of the LEA and NPS School Closures, on days the LEA is 

funded, CONTRACTOR shall receive payment consistent with the student’s approved ISA, until an 

alternative placement can be found and implement LEA student IEP in accordance with Education 
Code section 56345(a)(9) pertaining to emergency conditions. If the LEA is able to obtain alternative 

placement for the student, CONTRACTOR shall not receive payment for days the student is not in 

attendance with CONTRACTOR due to CONTRACTOR’S school closure. 

When the emergency school closure is lifted, CONTRACTOR shall notify the LEAs it serves of any lost 

instructional minutes. CONTRACTOR and LEAs shall work collaboratively to determine the need for 

make-up days or service changes, and shall work together to amend IEP and ISA paperwork as 
appropriate. 

INSPECTION AND AUDIT 

The CONTRACTOR shall maintain and the LEA shall have the right to examine and audit all of the books, 

records, documents, accounting procedures and practices and other evidence that reflect all costs claimed 

to have been incurred or fees claimed to have been earned under this Agreement. 

31 

Powered by BoardOnTrack 246 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

CONTRACTOR shall provide access to LEA to all records including, but not limited to: student records 

as defined by California Education Code section 49061(b); registers and roll books of teachers; daily service 

logs and notes or other documents used to record the provision of related services; Medi-Cal/daily service 
logs and notes used to record provision of services provided by instructional assistants, behavior 

intervention aides, bus aides, and supervisors; absence verification records (parent/doctor notes, telephone 
logs, and related documents); bus rosters; staff lists specifying credentials held, business licenses held, 
documents evidencing other qualifications, , dates of hire, and dates of termination; staff time sheets; non- 

paid staff and volunteer sign-in sheets; transportation and other related service subcontracts; school 

calendars; bell/class schedules when applicable; liability and worker’s compensation insurance policies; 

state NPS/A certifications; by-laws; lists of current board of directors/trustees, if incorporated; other 

documents evidencing financial expenditures; federal/state payroll quarterly reports Form 941/DE3DP; and 

bank statements and canceled checks or facsimile thereof. Such access shall include unannounced 

inspections by LEA. CONTRACTOR shall make available to LEA all budgetary information including 
operating budgets submitted by CONTRACTOR to LEA for the relevant contract period being audited. 

CONTRACTOR shall make all records available at the office of LEA or CONTRACTOR’s offices (to be 

specified by LEA) at all reasonable times and without charge. All records shall be provided to LEA within 
five (5) working days of a written request from LEA. CONTRACTOR shall, at no cost to LEA, provide 

assistance for such examination or audit. LEA’s rights under this section shall also include access to 

CONTRACTOR’ s offices for purposes of interviewing CONTRACTOR’s employees. If any document or 
evidence is stored in an electronic form, a hard copy shall be made available to the LEA, unless the LEA 

agrees to the use of the electronic format. 

CONTRACTOR shall obtain from its subcontractors and suppliers written agreements to the requirements 
of this section and shall provide a copy of such agreements to LEA upon request by LEA. 

If an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent 

agency/firm determines that CONTRACTOR owes LEA monies as a result of CONTRACTOR’s over 
billing or failure to perform, in whole or in part, any of its obligations under this Master Contract, LEA 

shall provide to CONTRACTOR written notice demanding payment from CONTRACTOR and specifying 

the basis or bases for such demand. Unless CONTRACTOR and LEA otherwise agree in writing, 
CONTRACTOR shall pay to LEA the full amount owed as a result of CONTRACTOR’s over billing and/or 

failure to perform, in whole or in part, any of its obligations under this Master Contract, as determined by 

an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent agency/firm. 

CONTRACTOR shall make such payment to LEA within thirty (30) days of receipt of LEA’s written notice 
demanding payment. 

62. RATE SCHEDULE 

The attached rate schedule (Exhibit A) limits the number of students that may be enrolled and maximum 

dollar amount of the contract. It may also limit the maximum number of students that can be provided 

specific services. Per Diem rates for students whose IEPs authorize less than a full instructional day may 
be adjusted proportionally. In such cases only, the adjustments in basic education rate shall be based on 

the required minimum number of minutes per grade level as set forth in paragraph 23, above, and in 

California Education Code Section 46200-46208. 

Special education and/or related services offered by CONTRACTOR shall be provided by qualified 
personnel as per State and Federal law, and the codes and charges for such educational and/or related 

services during the term of this contract, shall be as stated in Exhibit A. 

63. DEBARMENT CERTIFICATION 

By signing this agreement, the CONTRACTOR certifies that: 

(a) The CONTRACTOR and any of its shareholders, partners, or executive officers are not presently 
debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by 
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(b) 

any Federal agency, and 

Have not, within a three-year period preceding this contract, been convicted of or had a civil 
judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, or receiving stolen property; and are not presently indicted for, or 
otherwise criminally or civilly charged by a Government entity with, commission of any of these 
offenses. 
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The parties hereto have executed this Contract by and through their duly authorized agents or 
representatives. This contract is effective on September 3, 2024 
and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided herein. 

CONTRACTOR 

Partners in Special Education 
Nonpublic School/Agency 

By: fi vf te 07/25/2024 

Signature Date 
  

John Hall Junior, President 

Name and Title of Authorized 

Representative 

Notices to CONTRACTOR shall be addressed to: 

Carol Mispagel, Senior Director 

LEA 

California Online Public Schools 

  

LEA Name 

DocuSigned by: 

By: [pit Wenker 7/25/2024 
“Signa ‘ite Date 

Phil Wenker, Director of Student Services 

Name and Title of Authorized 

Representative 

  

Notices to LEA shall be addressed to: 

Phil Wenker, Director of Student Services 
  

Name and Title 
Partners in Special Education 

Name and Title 

California Online Public Schools 
  

Nonpublic School/Agency/Related Service Provider 

320 N. Halstead St Suite 110 

LEA 

33272 Valle Road 
  

  

  

  

Address Address 

Pasadena, CA 91107 San Juan Capistrano CA 92675 

City State Zip City State Zip 
661-965-8459 (714) 202-6757 (949) 240-7895 

Phone Fax Phone Fax 

cmispagel@partnersped.com pwenker@californiaops. org 

Email Email     
Additional LEA Notification 

(Required if completed) 

  

Name and Title 

  

  

  

  

Address 

City State Zip 

Phone Fax 

Email 
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EXHIBIT A: 2024-2025 RATES 

4.1 RATE SCHEDULE FOR CONTRACT YEAR   

The CONTRACTOR: Partners in Special Education 
  

The CONTRACTOR CDS NUMBER: 
  

PER ED CODE 56366 — TEACHER-TO-PUPIL RATIO: 
  

Maximum Contract Amount: 

Education service(s) offered by the CONTRACTOR and the charges for such service(s) during the term of this contract shall be as follows: 

1) Daily Basic Education Rate:   

2) Inclusive Education Program 

(Includes Educational Counseling (not ed related mental health) services, Speech & Language services, Behavior Intervention 

Planning, and Occupational Therapy as specified on the student’s IEP.) DAILY RATE: 

3) Related Services 

SERVICE   

Intensive Individual Services (340) 

Language and Speech (415 

Adapted Physical Education (425)   

Health and Nursing: Specialized Physical Health Care (435) 

Health and Nursing: Other Services (436)   

Assistive Technology Services (445) 

Occupational Therapy (450 

Physical Therapy (460 

Individual Counseling (510 

Counseling and Guidance (515) 

Parent Counseling (520) 

Social Work Services (525 

Psychological Services (530 

Behavior Intervention Services (535) 

Specialized Services for Low Incidence Disabilities (610) 

Specialized Deaf and Hard of Hearing (710) 

RATE 

135.00 (Ind) / 90.00 (group) 

120.00 (Ind) / 80.00 (group) 

135.00 

150.00 

135.00 (Ind) / 90.00 (group) 

135.00 

135.00 (Ind) / 90.00 (group) 

135.00 (Ind) / 90.00 (group) 

135.00 (Ind) / 90.00 (group) 

135.00 (Ind) / 90.00 (group) 

135.00 (Ind) / 90.00 (group) 

135.00 (Ind) / 90.00 (group) 

150.00 
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Hour/ per ST 

Hour 

Hour 
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Docusign Envelope ID: 07COF40F-EE82-4E9E-A840-0227B9E2B018 

  

  

  

Interpreter Services (715) 150.00 Hour 

Audiological Services (720) 150.00 pout 

Specialized Vision Services (725) 

Orientation and Mobility (730) 

Specialized Orthopedic Services (740) 

Reader Services (745) 

Transcription Services (755) 

Recreation Services, Including Therapeutic (760) 

College Awareness (820) 

Work Experience Education (850) 

  

Job Coaching (855) 

Mentoring (860) 

Travel Training (870) 

Other Transition Services (890) 

Other (900) 

Other (900) 

Additional Terms 

Additional Terms Regarding Extended School Year (ESY) 

If students in the CONTRACTOR'S caseload are approved to receive Extended School Year (ESY) services based on their 
IEPs, the current school year rates will apply. LEA will not pay for non-ESY services and services that fall outside of the 

contracted school year (i.e. after June 30th and before the 1st day of school of the following school year), unless it has been 
pre-approved by LEA's Director of Student Services. 

initiat AAS 

Additional Terms Regarding Invoices and Payment 

The period of 30-45 days refers specifically to business days, not calendar days. Please take into account all holidays and 

breaks during fall, winter, spring, and summer as they may extend the review time for invoices originally scheduled within the 

45-day window. Any submissions received after work hours or during holidays or breaks will be processed on the first business 
day after the office resumes operations. 

initiat GAS 
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Partners 
In Special Education 

  

SPECIAL EDUCATION NPA RELATED SERVICES FEE SCHEDULE 2024-2025 

Services to be billed in fifteen (15) minute increments after the minimum initial 

hour. 

No minimum student requirements. 

e Absences or No-Shows with less than 24-hour notice will be billed for the length of scheduled 

service not to exceed 1 hour. 

e The provision of Support Services by PSE providers is dependent upon availability as 

determined by PSE. 

e Client approval of any time needed for initial review of records and initiation of services for 

complex cases, will be confirmed in advance. 

e IEP meeting participation, evaluations, progress reports and report writing are billed at the 

provider’s hourly rate. 

  

PSE is authorized to provide the following related services under its NPA Certification from 

1/1/2024 through 12/31/24. 

The list of Related Services that PSE is able to provide under this Master Contract shall automatically be 

expanded or limited to only those NPA services that PSE is authorized by the CDE to provide under its then 

current NPA Certification. 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

      

Services Hourly Rate 

Adapted Physical Education Services $120.00 per hour 

Adapted Physical Education Groups (2-3) $80.00/hour per student 

Assistive Technology Services $150.00 per hour 

Audiological Services $150.00 per hour 

($300.00 or 2 hour minimum per ISA) 

Behavior Intervention Aide $70.00 per hour 

Deaf and Hard of Hearing Services $150.00 per hour 

($300.00 or 2 hour minimum per ISA) 

Language Translation $90.00 per hour 

Mental Health Clinician Services $135.00 per hour 

Mental Health Clinician Groups (2-3) $90.00/hour per student 

Occupational Therapy Services $135.00 per hour 

Occupational Therapy Groups (2-3) $90.00/hour per student 

Physical Therapy Services $135.00 per hour 

School Nursing Services $135.00 per hour 

School Psychology Services $135.00 per hour 

Sign Language Interpreter (ASL) $150.00 per hour 

Speech and Language Services $135.00 per hour 

Speech and Language Groups (2-3) $90.00/hour per student 

Visual Impairment Specialist $150.00 per hour 

*Travel *Hourly rate as described above     
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EXHIBIT B: 2024-2025 ISA 

INDIVIDUAL SERVICES AGREEMENT (ISA) FOR NONPUBLIC, NONSECTARIAN SCHOOL SERVICES 
(Education Code Sections 56365 et seq.) 

This agreement is effective on or the date student begins attending a nonpublic school or receiving services from a nonpublic agency, 
if after the date identified, and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided in the Master Contract and by applicable law. 

    

    

  

  

  

  

  

Local Education Agency Nonpublic School 

LEA Case Manager: Name Phone Number 

Pupil Name Sex:1] MC] F_ Grade: 
(Last) (First) (MLL) 

Address City State/Zip 

DOB Residential Setting: [] Home (] Foster (LCI # (J OTHER 

Parent/Guardian Phone ( ) ( ) 
(Residence) (Business) 

Address City State/Zip 
(If different from student) 

AGREEMENT TERMS: 

1. Nonpublic School: The average number of minutes in the instructional day will be: during the regular school year 

during the extended school year 

2. Nonpublic School: The number of school days in the calendar of the school year are: during the regular school year 

during the extended school year 

3. Educational services as specified in the IEP shall be provided by the CONTRACTOR and paid at the rates specified below. 

A. — INCLUSIVE AND/OR BASIC EDUCATION PROGRAM RATE: (Applies to nonpublic schools only): Daily Rate: 

  

  

Estimated Number of Days x Daily Rate = PROJECTED BASIC EDUCATION COSTS 

B. RELATED SERVICES: 

Provider 

SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 
Specify wk/molyr., Duration; session Number of Total Cost for 

or per IEP; Sessions Contracted Period 
or as needed 

  

Intensive Individual Services (340) 

  

Language/Speech Therapy (415) 
a. Individual 
b. Group 
  

Adapted Physical Ed. (425) 
  

Health and Nursing: Specialized Physical 
Health Care (435) 
  

Health and Nursing Services: Other (436) 
  

Assistive Technology Services (445) 
  

Occupational Therapy (450) 
  

Physical Therapy (460) 
  

Individual Counseling (510) 
  

Counseling and guidance (515). 
      Parent Counseling (520)               
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  Provider 
SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 

Specify wk/molyr., Duration; session Number of Total Cost for 
or per IEP; Sessions Contracted Period 

or as needed 
  

Social Work Services (525) 
  

Psychological Services (530)   

Behavior Intervention Services (535) 

  
Specialized Services for Low Incidence 

Disabilities (610) 

Specialized Deaf and Hard of Hearing 

Services (710) 

  

  

Interpreter Services (715) 

  

Audiological Services (720) 
  

Specialized Vision Services (725) 
  

Orientation and Mobility (730) 

  

Braille Transcription (735) 
  

Specialized Orthopedic Service (740) 
  

Reader Services (745) 
  

Note Taking Services (750) 
  

Transcription Services (755) 
  

Recreation Services (760) 
  

College Awareness Preparation (820) 
  

Vocational Assessment, Counseling, 

Guidance and Career Assessment (830)   

Career Awareness (840) 
  

Work Experience Education (850) 
  

Mentoring (860) 
  

Agency Linkages (865) 
  

Travel Training (870) 
  

Other Transition Services (890) 
  

Other (900)J 
  

Other (900) 
  

Transportation-Emergency 

b. Transportation-Parent 

  

Bus Passes 

  

Other                     
ESTIMATED MAXIMUM RELATED SERVICES COST$   
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TOTAL ESTIMATED MAXIMUM BASIC EDUCATION AND RELATED SERVICES COSTS $ 

4. — Other Provisions/Attachments: 

  

  

5. MASTER CONTRACT APPROVED BY THE GOVERNING BOARD ON   

6.Progress Reporting Quarterly Monthly Other 

Requirements: ____ (Specify) 

The parties hereto have executed this Individual Services Agreement by and through their duly authorized agents or representatives as set forth 

below. 

-CONTRACTOR- -LEA/SELPA- 

  
(Name of Nonpublic School/Agency)   

  

  

(Name of LEA/SELPA) 

(Signature) (Date) (Signature) (Date) 

(Name and Title) (Name of Superintendent or Authorized Designee) 
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NONPUBLIC, NONSECTARIAN 

SCHOOL/AGENCY SERVICES 

MASTER CONTRACT 

2024-2025 
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x 

    

Master Contract 
GENERAL AGREEMENT FOR NONSECTARIAN, 

NONPUBLIC SCHOOL AND AGENCY SERVICES 

LEA 

Type of Contract: 

CALIFORNIA ONLINE PUBLIC SCHOOLS: 

California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, 

California Online Public Schools Monterey Bay, 

California Online Public Schools North Bay, 

California Online Public Schools Northern California, 

California Online Public Schools Southern California 
  

Contract Year 2024-2025 
  

Nonpublic School 

Nonpublic Agency 

Master Contract for fiscal year with Individual Service Agreements (ISA) to be approved throughout the 

term of this contract. 

Individual Master Contract for a specific student incorporating the Individual Service Agreement (ISA) 

into the terms of this Individual Master Contract specific to a single student. 

Interim Contract: an extension of the previous fiscal years approved contracts and rates. The sole purpose 

of this Interim Contract is to provide for ongoing funding at the prior year’s rates for 90 days at the sole 

discretion of the LEA. Expiration Date: 

When this section is included as part of any Master Contract, the changes specified above 

shall amend Section 4 — Term of Master Contract. 
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2024-2025 CONTRACT NUMBER: 

LOCAL EDUCATION AGENCY: California Online Public Schools 

NONPUBLIC SCHOOL/AGENCY/RELATED SERVICES PROVIDER: 

El Paseo Children's Center Inc. 

NONPUBLIC, NONSECTARIAN SCHOOL/AGENCY SERVICES 

  

  

MASTER CONTRACT 

GENERAL PROVISIONS 

1. MASTER CONTRACT 

This Master Contract (or “Contract”) is entered into on August 28, 2024 between 
  

California Online Public Schools which includes California Online Public Schools Central Coast, 

€alifornia Online Public Schools Central Valley, California Online Public Schools Monterey Bay, 
California Online Public Schools North Bay, California Online Public Schools Northern California, 
and California Online Public Schools Southern California, hereinafter referred to as the local 

educational agency ("LEA"), amember of the El Dorado SELPA and 
El Paseo Children's Center Inc. 

(nonpublic, nonsectarian school or agency), hereinafter referred to as NPS/A or “CONTRACTOR?” for the 

purpose of providing special education and/or related services to students with exceptional needs under the 
authorization of California Education Code sections 56157, 56361 and 56365 et seq. and Title 5 of the 

California Code of Regulations section 3000 et seg., AB 490 (Chapter 862, Statutes of 2003) and AB 1858 

(Chapter 914, Statutes of 2004). It is understood that this agreement does not commit the LEA to pay for 
special education and/or related services provided to any student, or CONTRACTOR to provide such 
special education and/or related services, unless and until an authorized LEA representative approves the 

provision of special education and/or related services by CONTRACTOR. 

  

Upon acceptance of a student, LEA shall submit to CONTRACTOR an Individual Service Agreement 
(hereinafter referred to as “ISA”). Unless otherwise agreed in writing, these forms shall acknowledge 

CONTRACTOR’s obligation to provide all relevant services specified in the student’s Individualized 
Education Program (hereinafter referred to as “IEP”). The ISA shall be executed within ninety (90) days 
of a student’s enrollment. LEA and CONTRACTOR shall enter into an ISA for each student served by 

CONTRACTOR. As available and appropriate, the LEA shall make available access to any electronic IEP 
system and/or electronic database for the development of the ISA and invoices. 

Unless placement and/or services is made pursuant to an Office of Administrative Hearings (hereinafter 

referred to as “OAH”) order, a lawfully executed settlement agreement between LEA and parent or 
authorized by LEA for a transfer student pursuant to California Education Code section 56325, LEA is not 

responsible for the costs associated with NPS placement or NPS/A services until the date on which an IEP 
team meeting is convened, the IEP team determines that a NPS placement is appropriate, and the IEP is 
signed by the student’s parent. 

2. CERTIFICATION AND LICENSES 

CONTRACTOR shall be certified by the California Department of Education (hereinafter referred to as 

“CDE”) as a NPS/A. All NPS/A services shall be provided consistent with the area of certification and 
licensure specified by CDE Certification and as defined in California Education Code, section 56366 et seg 
and within the professional scope of practice of each provider’s license, certification, and/or credential. A 

current copy of CONTRACTOR’s NPS/A certification or a waiver of such certification issued by the CDE 
pursuant to Education Code section 56366.2 must be provided to LEA on or before the date this Agreement 
is executed by CONTRACTOR. This Master Contract shall be null and void if such certification or waiver 

1 
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is expired, revoked, rescinded, or otherwise nullified during the effective period of this Master Contract. 

Total student enrollment shall be limited to capacity as stated on CDE certification and in Section 24 of the 

Master Contract. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified and all staff persons providing services to pupils 
shall be certified and/or licensed by that state to provide, respectively, special education and related services 

and designated instruction and related services to pupils under the federal Individuals with Disabilities 

Education Act (20 U.S.C. Sec. 1400 et seq.). 

If CONTRACTOR is a licensed children’s institution (hereinafter referred to as “LCI”), CONTRACTOR 

shall be licensed by the state, or other public agency having delegated authority by contract with the state 

to license, to provide nonmedical care room and board to children, including, but not limited to, individuals 

with exceptional needs. The LCI must also comply with all licensing requirements relevant to the protection 

of the child, and have a special permit, if necessary, to meet the needs of each child so placed. If the 

CONTRACTOR operates a program outside of this State, CONTRACTOR must obtain all required licenses 

from the appropriate licensing agency in both California and in the state where the LCI is located. 

With respect to CONTRACTOR’s certification, failure to notify the LEA and CDE in writing of any 

changes in: (1) credentialed/licensed staff; (2) ownership; (3) management and/or control of the agency; (4) 
major modification or relocation of facilities; or (5) significant modification of the program may result in 

the suspension or revocation of CDE certification and/or suspension or termination of this Master Contract 
by the LEA. 

3. COMPLIANCE WITH LAWS, STATUTES, REGULATIONS 

During the term of this Master Contract, unless otherwise agreed, CONTRACTOR shall comply with all 

applicable federal, state, and local statutes, laws, ordinances, rules, policies and regulations. 

CONTRACTOR shall also comply with all applicable LEA policies and procedures unless, taking into 
consideration all of the surrounding facts and circumstances, a policy or policies or a portion of a policy 

does not reasonably apply to CONTRACTOR. CONTRACTOR hereby acknowledges and agrees that it 

accepts all risks and responsibilities for its failure to comply with LEA policies and shall indemnify LEA 
under the provisions of Section 16 of this Agreement for all liability, loss, damage and expense (including 

reasonable attorneys’ fees) resulting from or arising out of CONTRACTOR’s failure to comply with 

applicable LEA policies (e.g., those policies relating to; the provision of special education and/or related 

services, facilities for individuals with exceptional needs, student enrollment and transfer, student inactive 

status, corporal punishment, student discipline, and positive behavior interventions). 

CONTRACTOR acknowledges and understands that LEA may report to the CDE any violations of the 
provisions of this Master Contract; and that this may result in the suspension and/or revocation of CDE 

nonpublic school/agency certification pursuant to California Education Code section 56366.4(a). 

4. TERM OF MASTER CONTRACT 

The term of this Master Contract shall be from July 1, 2024 to June 30, 2025 (Title 5 California Code of 

Regulations section 3062(a)) unless otherwise stated. Neither the CONTRACTOR nor the LEA is required 

to renew this Master Contract in subsequent contract years. The parties acknowledge that any subsequent 
Master Contract is to be re-negotiated prior to June 30, 2024. In the event the contract negotiations are not 

agreed to by June 30", the most recently executed Master Contract will remain in effect for 90 days. (Title 

5 California Code of Regulations section 3062(d)) No Master Contract will be offered unless and until all 
of the contracting requirements have been satisfied. The offer of a Master Contract to a CONTRACTOR 

is at the sole discretion of the LEA. 

The provisions of this Master Contract apply to CONTRACTOR and any of its employees or independent 
contractors. Notice of any change in CONTRACTOR’s ownership or authorized representative shall be 

2 
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provided in writing to LEA within thirty (30) calendar days of change of ownership or change of authorized 

representative. 

5. INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION OR 
TERMINATION 

This Master Contract includes each ISA and they are incorporated herein by this reference. This Master 

Contract supersedes any prior or contemporaneous written or oral understanding or agreement. This Master 
Contract may be amended only by written amendment executed by both parties. 

CONTRACTOR shall provide the LEA with information as requested in writing to secure a Master Contract 
or a renewal. 

At aminimum, such information shall include copies of current teacher credentials and clearance, insurance 

documentation and CDE certification. The LEA may require additional information as applicable. If the 
application packet is not completed and returned to District, no Master Contract will be issued. If 

CONTRACTOR does not return the Master Contract to LEA duly signed by an authorized representative 

within ninety (90) calendar days of issuance by LEA, the new contract rates will not take effect until the 
newly executed Master Contract is received by LEA and will not be retroactive to the first day of the new 

Master Contract’s effective date. If CONTRACTOR fails to execute the new Master Contract within such 

ninety-day period, all payments shall cease until such time as the new Master Contract for the current school 
year is signed and returned to LEA by CONTRACTOR. (California Education Code section 56366(c)(1) 

and (2)). In the event that this Master Contract expires or terminates, CONTRACTOR shall continue to be 

bound to all of the terms and conditions of the most recent executed Master Contract between 

CONTRACTOR and LEA for so long as CONTRACTOR is servicing authorized students at the discretion 
of the LEA. 

6. INDIVIDUAL SERVICE AGREEMENT (“ISA”) 

This Agreement shall include an ISA developed for each student to whom CONTRACTOR is to provide 
special education and/or related services. An ISA shall only be issued for students enrolled with the 

approval of the LEA pursuant to Education Code section 56366 (a)(2)(A). An ISA may be effective for 

more than one contract year provided that there is a concurrent Master Contract in effect. In the event that 
this Master Contract expires or terminates, CONTRACTOR, shall continue to be bound to all of the terms 

and conditions of the most recent executed ISAs between CONTRACTOR and LEA for so long as 

CONTRACTOR is servicing authorized students. 

Any and all changes to a student’s educational placement/program provided under this Master Contract 

and/or an ISA shall be made solely on the basis of a revision to the student’s IEP or by written agreement 

between the parent and LEA. At any time during the term of this Master Contract, a student’s parent, 
CONTRACTOR, or LEA may request a review of a student’s IEP subject to all procedural safeguards 

required by law. 

Unless otherwise provided in this Master Contract, the CONTRACTOR shall provide all services specified 

in the IEP unless the CONTRACTOR and the LEA agree otherwise in the ISA. (California Education Code 

sections 56366(a) (5) and 3062(e)). In the event the CONTRACTOR is unable to provide a specific service 

at any time during the life of the ISA, the CONTRACTOR shall notify the LEA in writing within five (5) 
business days of the last date a service was provided. CONTRACTOR shall provide any and all subsequent 

compensatory service hours awarded to student as a result of lack of provision of services while student 

was served by the NPS/A. 

If a parent or LEA contests the termination of an ISA by initiating a due process proceeding with the OAH, 

CONTRACTOR shall abide by the “stay-put” requirement of state and federal law unless the parent agrees 
otherwise or an Interim Alternative Educational Setting is deemed lawful and appropriate by LEA or OAH 

consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. CONTRACTOR shall adhere 

to all LEA requirements concerning changes in placement. 
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Disagreements between LEA and CONTRACTOR concerning the formulation of an ISA or the Master 

Contract may be appealed to the County Superintendent of Schools of the County where the LEA is located, 
or the State Superintendent of Public Instruction pursuant to the provisions of California Education Code 

section 56366(c) (2). 

7. DEFINITIONS 

The following definitions shall apply for purposes of this contract: 

a. The term “CONTRACTOR” means a nonpublic, nonsectarian school/agency certified by the 

California Department of Education and its officers, agents, and employees. 

The term “authorized LEA representative” means a LEA administrator designated to be responsible 

for NPS/A. It is understood, a representative of the Special Education Local Plan Area (SELPA) 

of which the LEA is a member is an authorized LEA representative in collaboration with the LEA. 

The LEA maintains sole responsibility for this Contract, unless otherwise specified in this Contract. 

The term “credential” means a valid credential, life diploma, permit, or document in special 

education or pupil personnel services issued by, or under the jurisdiction of, the State Board of 
Education if issued prior to 1970 or the California Commission on Teacher Credentialing, which 

entitles the holder thereof to perform services for which certification qualifications are required as 
defined in Title 5 of the California Code of Regulations section 3001(g). 

The term “qualified” means that a person holds a certificate, permit or other document equivalent 
to that which staff in a public school are required to hold to provide special education and related 

services and has met federal and state certification, licensing, registration, or other comparable 

requirements which apply to the area in which the individual is providing special education or 

related services, including those requirements set forth in Title 34 of the Code of Federal 

Regulations sections 200.56 and 200.58, and those requirements set forth in Title 5 of the California 
Code of Regulations Sections 3064 and 3065, and adheres to the standards of professional practice 

established in federal and state law or regulation, including the standards contained in the California 

Business and Professions Code. 

Nothing in this definition shall be construed as restricting the activities in services of a graduate 

needing direct hours leading to licensure, or of a student teacher or intern leading to a graduate 

degree at an accredited or approved college or university, as authorized by state laws or regulations. 
(Title 5 of the California Code of Regulations Section 3001 (r)). 

The term “license” means a valid non-expired document issued by a licensing agency within the 
Department of Consumer Affairs or other state licensing office authorized to grant licenses and 

authorizing the bearer of the document to provide certain professional services or refer to 

themselves using a specified professional title including but not limited to mental health and board 

and care services at a residential placement. Ifa license is not available through an appropriate 
state licensing agency, a certificate of registration with the appropriate professional organization at 

the national or state level which has standards established for the certificate that are equivalent to 

a license shall be deemed to be a license as defined in Title 5 of the California Code of Regulations 
section 3001(I). 

“Parent” means: 

i. abiological or adoptive parent; unless the biological or adoptive parent does not have legal 

authority to make educational decisions for the child, 
ii. a guardian generally authorized to act as the child’s parent or authorized to make 

educational decisions for the child, 
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iii. an individual acting in the place of a biological or adoptive parent, including a grandparent, 

stepparent, or other relative with whom the child lives, or an individual who is legally 

responsible for the child’s welfare, 
iv. a Surrogate parent, 

v. a foster parent if the authority of the biological or adoptive parent to make educational 

decisions on the child’s behalf has been specifically limited by court order in accordance 
with Code of Federal Regulations 300.30(b)(1) or (2). 

Parent does not include the state or any political subdivision of government or the NPS/A under 

contract with the LEA for the provision of special education or designated instruction and services 
for a child. (California Education Code section 56028). 

g. The term “days” means calendar days unless otherwise specified. 

h. The phrase “billable day” means a school day in which instructional minutes meet or exceed those 

in comparable LEA programs. 

i. The phrase “billable day of attendance” means a school day as defined in California Education 

Code Section 46307, in which a student is in attendance and in which instructional minutes meet 

or exceed those in comparable LEA programs unless otherwise stipulated in an IEP or ISA. 

j. It is understood that the term “Master Contract” also means “Contract” and is referred to as such in 
this document. 

ADMINISTRATION OF CONTRACT 

8. NOTICES 

All notices provided for by this Contract shall be in writing. Notices shall be mailed, emailed, or delivered 

by hand and shall be effective as of the date of receipt by addressee. 

All notices mailed or emailed to LEA shall be addressed to the person and address as indicated on the 

signature page of this Master Contract. Notices to CONTRACTOR shall be addressed as indicated on 

signature page of this Master Contract. 

9. MAINTENANCE OF RECORDS 

All records shall be maintained by CONTRACTOR as required by state and federal laws and regulations. 
Notwithstanding the foregoing sentence, CONTRACTOR shall maintain all records for at least five (5) 

years after the termination of this Master Contract. For purposes of this Master Contract, “records” shall 

include, but not be limited to student records as defined by California Education Code section 49061(b) 
including electronically stored information; registers and roll books of teachers and/or daily service 

providers; daily service logs and notes and other documents used to record the provision of related services 
including supervision; daily service logs and notes used to record the provision of services provided through 

additional instructional assistants, NPA behavior intervention aides, and bus aides; behavior emergency 

reports (BER); incident reports; notification of injuries; absence verification records (parent/doctor notes, 

telephone logs, and related documents) if the CONTRACTOR is funded for excused absences, however, 

such records are not required if positive attendance is required; bus rosters; staff lists specifying credentials 
held and documents evidencing other staff qualifications, social security numbers, dates of hire, and dates 

of termination; records of employee training and certification, , including verification of behavior training 
consistent with 56366.1; staff time sheets; non-paid staff and volunteer sign-in sheets; transportation and 

other related services subcontracts; school calendars; bell/class schedules when applicable; liability and 

worker’s compensation insurance policies; state NPS/A certifications; by-laws, if applicable; lists of current 
board of directors/trustees, if incorporated; statement of income and expenses; general journals; cash 

receipts and disbursement books; general ledgers and supporting documents; documents evidencing 
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10. 

11. 

12. 

13. 

14. 

financial expenditures; federal/state payroll quarterly reports; evidence of electronic payments; and bank 

statements and canceled checks or facsimile thereof. 

CONTRACTOR shall maintain student records in a secure location to ensure confidentiality and prevent 

unauthorized access. CONTRACTOR shall maintain a current list of the names and positions of 

CONTRACTOR’s employees who have access to confidential records. CONTRACTOR shall maintain an 
access log for each student’s record which lists all persons, agencies, or organizations requesting or 

receiving information from the record. Such log shall be maintained as required by California Education 

Code section 49064 and include the name, title, agency/organization affiliation, date/time of access for each 

individual requesting or receiving information from the student’s record, and a description of the record(s) 
provided. Such log needs to record access to the student’s records by: (a) the student’s parent; (b) an 

individual to whom written consent has been executed by the student’s parent; or (c) employees of LEA or 

CONTRACTOR having a legitimate educational interest in requesting or receiving information from the 
record. CONTRACTOR/LEA shall maintain copies of any written parental concerns granting access to 

student records. For purposes of this paragraph, “employees of LEA or CONTRACTOR?” do not include 

subcontractors. CONTRACTOR shall grant the following access to student records, (a) the student’s 

parent; (b) employees of LEA or CONTRACTOR having a legitimate educational interest in requesting or 
receiving information from the record, and comply with parents’ requests for copies of student records, as 

required by state and federal laws and regulations. CONTRACTOR agrees, in the event of school or agency 

closure, to forward student records within ten (10) business days to LEA. These shall include, but not 
limited to, current transcripts, IEP/IFSPs, BER’s, incident reports, notification of injuries and all other 

relevant reports. LEA and/or SELPA shall have access to and receive copies of any and all records upon 
request within five (5) business days. 

SEVERABILITY CLAUSE 

If any provision of this agreement is held, in whole or in part, to be unenforceable for any reason, the 

remainder of that provision and of the entire agreement shall be severable and remain in effect. 

SUCCESSORS IN INTEREST 

This contract binds CONTRACTOR’s successors and assignees. CONTRACTOR shall notify the LEA 
of any change of ownership or corporate control. 

VENUE AND GOVERNING LAW 

The laws of the State of California shall govern the terms and conditions of this contract with venue in the 

County where the LEA is located. 

MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO LEGAL AND 
ADMINISTRATIVE GUIDELINES 

This Master Contract may be modified or amended by the LEA to conform to administrative and statutory 

guidelines issued by any state, federal or local governmental agency. The party seeking such modification 
shall provide the LEA and/or CONTRACTOR thirty (30) days’ notice of any such changes or modifications 

made to conform to administrative or statutory guidelines and a copy of the statute or regulation upon which 

the modification or changes are based. 

TERMINATION 

This Master Contract or ISA may be terminated for cause. The cause shall not be the availability of a public 

class initiated during the period of the contract unless the parent agrees to the transfer of the student to the 

public school program at an IEP team meeting. To terminate the contract either party shall give no less 

than twenty (20) days prior written notice (California Education Code section 56366(a)(4)). At the time of 
termination, CONTRACTOR shall provide to LEA any and all documents CONTRACTOR is required to 

maintain under this Master Contract. ISAs are void upon termination of this Master Contract, as provided 
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15. 

in Section 5 or 6. CONTRACTOR or LEA may terminate an ISA for cause. To terminate the ISA, either 

party shall give twenty (20) days prior written notice. 

INSURANCE 

CONTRACTOR shall, at CONTRACTOR’S sole cost and expense, maintain in full force and effect, during 

the term of this Contract, the following insurance coverage from a California licensed and/or admitted 

insurer with an A minus (A-), VII, or better rating from A.M. Best, sufficient to cover any claims, damages, 
liabilities, costs and expenses (including counsel fees) arising out of or in connection with 

CONTRACTOR's fulfillment of any of its obligations under this Agreement or either party's use of the 

work or any component or part thereof: 

PART I - INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AND AGENCIES 

A. Commercial General Liability Insurance, including both bodily injury and property damage, 
with limits as follows: 

$2,000,000 per occurrence 
$ 500,000 fire damage 
$ 5,000 medical expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$2,000,000 products/completed operations aggregate 

The policy may not contain an exclusion for coverage of claims arising from claims for sexual 

molestation or abuse. In the event that CONTRACTOR’s policy should have an exclusion for 
sexual molestation or abuse claims, then CONTRACTOR shall be required to procure a 

supplemental policy providing such coverage. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 
Code adequate to protect the CONTRACTOR from claims that may arise from its operations 

pursuant to the Workers' Compensation Act (Statutory Coverage). The Workers’ 

Compensation Insurance coverage must also include Employers Liability coverage with limits 

of $1,000,000/$1,000,000/$1,000,000. 

C. Commercial Auto Liability Insurance for all owned, non-owned or hired automobiles with 

a $1 million combined single limit. 

If no owned automobiles, then only hired and non-owned is required. 

If CONTRACTOR uses a vehicle to travel to/from school sites, between schools and/or to/from 

students’ homes or other locations as approved service locations by the LEA, CONTRACTOR 

must comply with State of California auto insurance requirements. 

D. Errors & Omissions (E & O)/Malpractice (Professional Liability) coverage, 
including Sexual Molestation and Abuse coverage, unless that coverage is 

afforded elsewhere in the Commercial General Liability policy by 

endorsement or separate policy, with the following limits: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
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E. CONTRACTOR, upon execution of this Contract and periodically thereafter upon request, 

shall furnish the LEA with certificates of insurance evidencing such coverage. The certificate 

of insurance shall include a ten (10) day non-renewal notice provision. The Commercial 
General Liability and Automobile Liability policy shall name the LEA and the Board of 

Education additional insured’s premiums on all insurance policies and shall be paid by 

CONTRACTOR and shall be deemed included in CONTRACTOR’s obligations under this 
contract at no additional charge. 

F. Any deductibles or self-insured retentions above $100,000 must be declared to and approved by 
the LEA. At its option, LEA may require the CONTRACTOR, at the CONTRACTOR’s sole 

cost, to: (a) cause its insurer to reduce to levels specified by the LEA or eliminate such deductibles 
or self-insured retentions with respect to the LEA, its officials and employees, or (b) procure a 

bond guaranteeing payment of losses and related investigation. 

G. For any claims related to the services performed in connection with this Master Contract, the 

CONTRACTOR’ insurance coverage shall be the primary insurance with respect to the LEA, its 

subsidiaries, officials and employees. Any insurance or self-insurance maintained by the LEA, 
its subsidiaries, officials and employees shall be excess of the CONTRACTOR's insurance and 

shall not contribute with it. 

H. All Certificates of Insurance must reference the contract number, name of the school or agency 

submitting the certificate, and the location of the school or agency submitting the certificate on 

the certificate. 

PART IT- INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AFFILIATED 

WITH A RESIDENTIAL TREATMENT FACILITY (“RTC”) 

When CONTRACTOR is an NPS affiliated with a residential treatment center (NPS/RTC), the 

following insurance policies are required: 

A. Commercial General Liability including both bodily injury and property damage, with limits 

as follows: 

$3,000,000 per occurrence 
$6,000,000 in General Aggregate. 

The policy shall be endorsed to name the LEA and the Board of Education as named additional 
insured and shall provide specifically that any insurance carried by the LEA which may be 

applicable to any claims or loss shall be deemed excess and the RTC’s insurance primary 

despite any conflicting provisions in the RTC’s policy. Coverage shall be maintained with no 
Self-Insured Retention above $100,000 without the prior written approval of the LEA. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 

Code adequate to protect the RTC from claims that may arise from its operations pursuant to 
the Workers' Compensation Act (Statutory Coverage). The Workers’ Compensation Insurance 

coverage must also include Employers Liability coverage with limits of 

$1,000,000/$1,000,000/$ 1,000,000. 

C. Commercial Auto Liability coverage with limits of $1,000,000 Combined Single Limit per 

Occurrence if the RTC does not operate a student bus service. If the RTC provides student bus 
services, the required coverage limit is $5,000,000 Combined Single Limit per Occurrence. 

D. Fidelity Bond or Crime Coverage shall be maintained by the RTC to cover all employees 
who process or otherwise have responsibility for RTC funds, supplies, equipment or other 

assets. Minimum amount of coverage shall be $250,000 per occurrence, with no self-insured 

retention. 
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E. Professional Liability/Errors & Omissions/Malpractice coverage with minimum limits of 

$3,000,000 per occurrence and $6,000,000 general aggregate. 

F. Sexual Molestation and Abuse Coverage, unless that coverage is afforded elsewhere in the 
Commercial General Liability or Professional liability policy by endorsement, with minimum 

limits of $3,000,000 per occurrence and $6,000,000 general aggregate. 

If LEA or CONTRACTOR determines that a change in insurance coverage obligations under this section 

is necessary, either party may reopen negotiations to modify the insurance obligations. 

16. INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent allowed by law, CONTRACTOR shall indemnify and hold LEA and its Board 

Members, administrators, employees, agents, attorneys, volunteers, and subcontractors (“LEA 

Indemnities”) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 

resulting from or arising out of this Master Contract or its performance, to the extent that such loss, expense, 

damage or liability was proximately caused by negligence, intentional act, or willful act or omission of 

CONTRACTOR, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding LEA and LEA Indemnities). The duty and obligation to defend shall 

arise immediately upon tender of a claim or lawsuit to the CONTRACTOR. The LEA and the Member 

District(s) shall have the right in their sole discretion to select counsel of its choice to provide the defense 
at the sole cost of the CONTRACTOR or the applicable insurance carrier. 

To the fullest extent allowed by law, LEA shall indemnify and hold CONTRACTOR and its Board 
Members, administrators, employees, agents, attorneys, and subcontractors (“CONTRACTOR 

Indemnities”’) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 
resulting from or arising out of this Master Contract or its performance thereof, to the extent that such loss, 

expense, damage or liability was proximately caused by the negligent, intentional act or willful act or 

omission of LEA, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding CONTRACTOR and/or any CONTRACTOR Indemnities). 

LEA represents that it is self-insured in compliance with the laws of the State of California, that the self- 

insurance covers district employees acting within the course and scope of their respective duties and that 
its self-insurance covers the LEA’s indemnification obligations under this Master Contract. 

17. INDEPENDENT CONTRACTOR 

Nothing herein contained will be construed to imply a joint venture, partnership or principal-agent 

relationship between the LEA and CONTRACTOR. CONTRACTOR shall provide all services under this 
Contract as an independent contractor, and neither party shall have the authority to bind or make any 

commitment on behalf of the other. Nothing contained in this Contract shall be deemed to create any 

association, partnership, joint venture or relationship of principal and agent, master and servant, or 

employer and employee between the parties or any affiliates of the parties, or between the LEA and any 
individual assigned by CONTRACTOR to perform any services for the LEA. 

If the LEA is determined to be a partner, joint venture, co-principal, employer or co-employer of 
CONTRACTOR, CONTRACTOR shall indemnify and hold harmless the LEA from and against any and 

all claims for loss, liability, or damages arising from that determination, as well as any expenses, costs, 

taxes, penalties and interest charges incurred by the LEA as a result of that holding. 

18. SUBCONTRACTING 

CONTRACTOR shall provide written notification to LEA before subcontracting for special education 
and/or related services pursuant to this Master Contract. In the event LEA determines that it can provide 

the subcontracted service(s) at a lower rate, LEA may elect to provide such service(s). If LEA elects to 
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provide such service(s), LEA shall provide written notification to CONTRACTOR within five (5) days of 

receipt of CONTRACTOR’s original notice and CONTRACTOR shall not subcontract for said service(s). 

CONTRACTOR shall incorporate all of the provisions of this Master Contract in all subcontracts, to the 

fullest extent reasonably possible. Furthermore, when CONTRACTOR enters into subcontracts for the 

provision of special education and/or related services (including, but not limited to, transportation) for any 
student, CONTRACTOR shall cause each subcontractor to procure and maintain insurance during the term 

of each subcontract. Such subcontractor’s insurance shall comply with the provisions of Section 15. Each 

subcontractor shall furnish the LEA with original endorsements and certificates of insurance effecting coverage 

required by Section 15. The endorsements are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. The endorsements are to be on forms as required by the LEA. All endorsements are to 

be received and approved by the LEA before the subcontractor’s work commences. The Commercial General 

Liability and Automobile Liability policies shall name the LEA/SELPA and the LEA Board of Education as 
additional insured. 

As an alternative to the LEA's forms, a subcontractor’s insurer may provide complete, certified copies of all 

required insurance policies, including endorsements affecting the coverage required by this Master Contract. 
All Certificates of Insurance must reference the LEA contract number, name of the school or agency 

submitting the certificate, indication if NPS or NPA, and the location of the school or agency submitting 

the certificate. In addition, all subcontractors must meet the requirements as contained in Section 44 
Clearance Requirements and Section 45 Staff Qualifications of this Master Contract. 

19. CONFLICTS OF INTEREST 

CONTRACTOR shall provide to LEA upon request a copy of its current bylaws and a current list of its 
Board of Directors (or Trustees), if it is incorporated. CONTRACTOR and any member of its Board of 

Directors (or Trustees) shall disclose any relationship with LEA that constitutes or may constitute a conflict 

of interest pursuant to California Education Code section 56042 and Government Code Section 1090 
including, but not limited to, employment with LEA, provision of private party assessments and/or reports, 

and attendance at IEP team meetings acting as a student’s advocate. Pursuant to California Education code 

section 56042, an attorney or advocate for a parent of an individual with exceptional needs shall not 

recommend placement at CONTRACTOR’s facility if the attorney or advocate is employed or contracted 
by the CONTRACTOR, or will receive a benefit from the CONTRACTOR, or otherwise has a conflict of 

interest. 

The LEA shall neither execute an ISA with CONTRACTOR nor amend an existing ISA for a student when 

a recommendation for special education and/or related services is based in whole or in part on assessment(s) 

or reports provided by CONTRACTOR to the student without prior written authorization by LEA. This 
paragraph shall apply to CONTRACTOR regardless of when an assessment is performed or a report is 

prepared (i.e., before or after the student is enrolled in CONTRACTOR’s school/agency) or whether an 

assessment of the student is performed or a report is prepared in the normal course of the services provided 

to the student by CONTRACTOR. To avoid conflict of interest, and in order to ensure the appropriateness 
of an Independent Educational Evaluation (hereinafter referred to as “IEE”) and its recommendations, the 

LEA may not fund an IEE by an evaluator who provides ongoing service(s) or is sought to provide service(s) 

to the student for whom the IEE is requested. Likewise, the LEA may not fund services through the 
evaluator whose IEE the LEA agrees to fund. When no other appropriate assessor is available, LEA may 

request and if CONTRACTOR agrees, the CONTRACTOR may provide an IEE. 

CONTRACTOR shall not admit a student living within the jurisdictional boundaries of the LEA on a 
private pay or tuition free “scholarship” basis and concurrently or subsequently advise/request parent(s) to 

pursue funding for the admitted school year from the LEA through due process proceedings. 

20. NON-DISCRIMINATION 
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CONTRACTOR shall not, in employment or operation of its programs, unlawfully discriminate on the 

basis of gender, nationality, national origin, ancestry, race, color, ethnicity, ethnic group affiliation, religion, 

age, marital status, pregnancy or parental status, sex, sexual orientation, gender, gender identity or 
expression, physical or mental disability, genetic information or any other classification protected by federal 

or state law or the perception of one or more of such characteristics or association with a person or group 

with one or more of these actual or perceived characteristics. 
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EDUCATIONAL PROGRAM 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) 

The LEA shall provide CONTRACTOR with a copy of the IEP including the Individualized Transition 

Plan (hereinafter referred to as “ITP”) of each student served by CONTRACTOR. CONTRACTOR shall 

provide special education and/or related services (including transition services) to each student within the 
NPS/A consistent with the student’s IEP and as specified in the ISA. If CONTRACTOR is a NPS, 

CONTRACTOR shall not accept a student if it cannot provide or ensure the provision of the services 

outlined in the student’s IEP. If student services are provided by a third party (i.e. Related Services 
Provider), CONTRACTOR shall notify LEA if provision of services cease. 

Unless otherwise agreed to between CONTRACTOR and LEA, CONTRACTOR shall be responsible for 

the provision of all appropriate supplies, equipment, and/or facilities, as specified in the student’s IEP and 
ISA. CONTRACTOR shall make no charge of any kind to parents for special education and/or related 

services as specified in the student’s IEP and ISA (including, but not limited to, screenings, assessments, 

or interviews that occur prior to or as a condition of the student’s enrollment under the terms of this Master 
Contract). LEA shall provide low incidence equipment for eligible students with low incidence disabilities 

when specified in the student’s IEP and ISA. Such equipment remains the property of the SELPA/LEA and 

shall be returned to the SELPA/LEA when the IEP team determines the equipment is no longer needed or 
when the student is no longer enrolled in the NPS. CONTRACTOR shall ensure that facilities are adequate 

to provide LEA students with an environment which meets all pertinent health and safety regulations. 

CONTRACTOR may charge a student’s parent(s) for services and/or activities not necessary for the student 
to receive a free appropriate public education after: (a) written notification to the student’s parent(s) of the 

cost and voluntary nature of the services and/or activities; and (b) receipt by the LEA of the written 

notification and a written acknowledgment signed by the student’s parent(s) of the cost and voluntary nature 
of the services and/or activities. CONTRACTOR shall adhere to all LEA requirements concerning parent 

acknowledgment of financial responsibility. 

Voluntary services and/or activities not necessary for the student to receive a free appropriate public 

education shall not interfere with the student’s receipt of special education and/or related services as 

specified in the student’s IEP and ISA unless the LEA, CONTRACTOR, and PARENT agree otherwise in 
writing. 

22. GENERAL PROGRAM OF INSTRUCTION 

All NPS/A services shall be provided consistent with the area of certification specified by CDE Certification 

and as defined in California Education Code section 56366 et seq... 

When CONTRACTOR is a NPS, CONTRACTOR’s general program of instruction shall: (a) utilize 

evidence-based practices and be consistent with LEA’s standards regarding the particular course of study 
and curriculum; (b) include curriculum that addresses mathematics, literacy and the use of educational, 

assistive technology and transition services; (c) be consistent with CDE’s standards regarding the particular 

course of study and curriculum; (d) provide the services as specified in the student’s IEP and ISA. Students 
shall have access to: (a) State Board of Education (SBE) - adopted Common Core State Standards 

(“CCSS”) for curriculum and the same instructional materials for kindergarten and grades | to 8, inclusive; 

and provide standards — aligned core curriculum and instructional materials for grades 9 to 12, inclusive, 
used by an LEA, that contracts with the NPS: (b) college preparation courses; (c) extracurricular activities, 

such as art, sports, music and academic clubs; (d) career preparation and vocational training, consistent 

with transition plans pursuant to state and federal law and; (e) supplemental assistance, including individual 

academic tutoring, psychological counseling, and career and college counseling. 

When CONTRACTOR serves students in grades 9 through 12 inclusive, LEA shall provide to 

CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 
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toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not award a high 

school diploma to students who have not successfully completed all of the LEA’s graduation requirements. 

When CONTRACTOR is a NPA and/or related services provider, CONTRACTOR’s general program of 

instruction and/or services shall utilize evidence-based practices and be consistent with LEA and CDE 

guidelines and certification, and provided as specified in the student’s IEP and ISA. The NPA providing 
Behavior Intervention services shall develop a written plan that specifies the nature of their NPA service 

for each student within thirty (30) days of enrollment and shall be provided in writing to the LEA. School- 

based services may not be unilaterally converted by CONTRACTOR to a substitute program or provided 

at a location not specifically authorized by the IEP team. Except for services provided by a CONTRACTOR 
that is a Licensed Children’s Institution (LCI), all services not provided in the school setting require the 

presence of a parent, guardian or adult caregiver during the delivery of services, provided such guardian or 

caregiver have a signed authorization by the parent or legal guardian to authorize emergency services as 
requested. LCI CONTRACTORS shall ensure that appropriate and qualified residential or clinical staff is 

present during the provision of services under this Master Contract. CONTRACTOR shall immediately 

notify LEA in writing if no parent, guardian or adult caregiver is present. CONTRACTOR shall provide to 

LEA a written description of the services and location provided prior to the effective date of this Master 
Contract. CONTRACTORS providing Behavior Intervention services must have a trained behaviorist or 

trained equivalent on staff. It is understood that Behavior Intervention services are limited per CDE 

Certification and do not constitute as an instructional program. 

When CONTRACTOR is a NPA, CONTRACTOR shall not provide transportation nor subcontract for 

transportation services for students unless the LEA and CONTRACTOR agree otherwise in writing. 

23. INSTRUCTIONAL MINUTES 

When CONTRACTOR is a NPS, the total number of instructional minutes per school day provided by 
CONTRACTOR shall be at least equivalent to the number of instructional minutes per school day provided 

to students at like grade level attending LEA schools and shall be specified in the student’s ISA developed 

in accordance with the student’s IEP. 

For students in grades kindergarten through 12 inclusive, unless otherwise specified in the student’s IEP 

and ISA, the number of instructional minutes, excluding breakfast, recess, lunch and passing time shall be 

at the same level that Ed. Code prescribes for the LEA. 

The total number of annual instructional minutes shall be at least equivalent to the total number of annual 
instructional minutes provided to students attending LEA schools in like grade level unless otherwise 

specified in the student’s IEP. 

When CONTRACTOR is a NPA and/or related services provider, the total number of minutes per school 

day provided by CONTRACTOR shall be specified in the student’s ISA developed in accordance with the 

student’s IEP. 

24. CLASS SIZE 

When CONTRACTOR is a NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio of 

one teacher per twelve (12) students, unless CONTRACTOR and LEA agree otherwise in writing. Upon 

prior written approval by an authorized LEA representative, class size may be temporarily increased by a 

ratio of 1 teacher to fourteen (14) students when necessary during the regular or extended school year to 

provide services to students with disabilities. 

In the event a NPS is unable to fill a vacant teaching position responsible for direct instruction to students, 

and the vacancy has direct impact on the CDE Certification of that school, the NPS shall develop a plan to 

ensure appropriate coverage of students by first utilizing existing certificated staff. The NPS and the LEA 
may agree to one 30 school day period per contract year where class size may be increased to ensure 
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coverage by an appropriately credentialed teacher. Such an agreement shall be in writing and signed by 

both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs between 

the ages of three and five years, inclusive, shall also comply with the appropriate instructional adult to child 

ratios pursuant to California Education Code sections 56440 et seq. 

25. CALENDARS 

When CONTRACTOR is an NPS, CONTRACTOR shall submit to the LEA/SELPA a school calendar with 

the total number of billable days not to exceed 180 days, plus extended school year billable days equivalent 

to the number of days determined by the LEA’s extended school year calendar. Billable days shall include 

only those days that are included on the submitted and approved school calendar, and/or required by the 
IEP (developed by the LEA) for each student. CONTRACTOR shall not be allowed to change its school 

calendar and/or amend the number of billable days without the prior written approval of the LEA. Nothing 

in this Master Contract shall be interpreted to require the LEA to accept any requests for calendar changes. 

Unless otherwise specified by the student’s IEP, educational services shall occur at the school site. A 

student shall only be eligible for extended school year services as determined by the IEP team and the 

provision of such is specifically included in the ISA. Extended school year shall consist of twenty (20) 
instructional days, unless otherwise agreed upon by the IEP team convened by the LEA. Any days of 

extended school year in excess of twenty (20) billable days must be mutually agreed to, in writing, prior to 

the start of the extended school year. 

Student must have actually been in attendance during the regular school year and/or during extended school 
year and received services on a billable day of attendance in order for CONTRACTOR to be eligible for 

payment. It is specifically understood that services may not be provided on weekends/holidays and other 

times when school is not in session, unless agreed to by the LEA, in writing, in advance of the delivery of 
any NPS service. Any instructional days provided without this written agreement shall be at the sole 

financial responsibility of the CONTRACTOR. 

CONTRACTOR shall observe the same legal holidays as LEA. Those holidays are Labor Day, Veteran’s 
Day, Thanksgiving Day, Christmas Day, New Year’s Day, Martin Luther King Jr. Day, President’s Day, 

Memorial Day, Junteenth, and Independence Day. With the approval of LEA, CONTRACTOR may revise 

the date upon which CONTRACTOR closes in observance of any of the holidays observed by the LEA. 

When CONTRACTOR is a NPA, CONTRACTOR shall be provided with a LEA-developed/approved 

calendar prior to the initiation of services. CONTRACTOR herein agrees to observe holidays as specified 
in the LEA-developed/approved calendar. CONTRACTOR shall provide services pursuant to the LEA- 

developed/approved calendar; or as specified in the LEA student’s IEP and ISA. Unless otherwise specified 

in the LEA student’s ISA, CONTRACTOR shall provide related services to LEA students on only those 

days that the LEA student’s school of attendance is in session and the LEA student attends school. 
CONTRACTOR shall bill only for services provided on billable days of attendance as indicated on the 

LEA calendar unless CONTRACTOR and the LEA agree otherwise, in writing. Student must have actually 

been in attendance and/or received services on a billable day of attendance in order for CONTRACTOR to 
be eligible for payment. It is specifically understood that services may not be provided on 

weekends/holidays and other times when school is not in session, unless agreed to by the LEA, in writing, 

in advance of the delivery of any NPA service provided by CONTRACTOR. Any instructional days 

provided without this written agreement shall be at the sole financial responsibility of the CONTRACTOR. 

26. DATA REPORTING 

CONTRACTOR shall agree to provide to the LEA all data related to student information and billing 

information with LEA. CONTRACTOR shall agree to provide data related to all sections of this contract, 

including student discipline as noted below, and requested by and in the format required by the LEA. It is 
understood that all NPS/A shall utilize the LEA approved electronic IEP system for all IEP development, 
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service tracking documentation, and progress reporting, unless otherwise agreed to by the LEA. Additional 

progress reporting may be required by the LEA. The LEA shall provide the CONTRACTOR with 

appropriate software, user training and proper internet permissions to allow adequate access. 

Using forms developed by the CDE or as otherwise mutually agreed upon by CONTRACTOR and LEA, 

CONTRACTOR shall provide LEA, on a monthly basis, a written report of all incidents in which a statutory 
offense is committed by any LEA student, regardless if it results in a disciplinary action of suspension or 

expulsion. This includes all statutory offenses as described in Education Code sections 48900 and 48915. 

CONTRACTOR shall also include incidents resulting in the use of a behavioral restraint and/or seclusion 

even if they were not a result of a violation of Education Code sections 48900 and 48915. 

The LEA shall provide the CONTRACTOR with approved forms and/or format for such data including, 

but not limited to, invoicing, attendance reports and progress reports. The LEA may approve use of 
CONTRACTOR’S provided forms at their discretion. 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT 

CONTRACTOR and LEA shall follow all LEA policies and procedures that support Least Restrictive 

Environment (“LRE”) options and/or dual enrollment options if available and appropriate, for students to 

have access to the general curriculum and to be educated with their nondisabled peers to the maximum 
extent appropriate. 

CONTRACTOR and LEA shall ensure that LRE placement options are addressed at all IEP team meetings 

regarding students for whom ISAs have been or may be executed. This shall include IEP team consideration 

of supplementary aids and services, goals and objectives necessary for placement in the LRE and necessary 
to enable students to transition to less restrictive settings. 

When an IEP team has determined that a student should be transitioned into the public school setting, 
CONTRACTOR shall assist the LEA in implementing the IEP team’s recommended activities to support 

the transition. 

28. STATEWIDE ACHIEVEMENT TESTING 

When CONTRACTOR is a NPS, per implementation of Senate Bill 484, CONTRACTOR shall administer 

all statewide assessments within the California Assessment of Student Performance and Progress 
(““CAASPP”), Desired Results Developmental Profile (“DRDP”), California Alternative Assessment 

(“CAA”), achievement and abilities tests (using LEA-authorized assessment instruments), the Fitness 

Gram, , the English Language Proficiency Assessments for California (““ELPAC’”’), the Alternative English 
Language Proficiency Assessments for California (“Alternative ELPAC”), and as appropriate to the 

student, and mandated by LEA pursuant to LEA and state and federal guidelines. 

CONTRACTOR is subject to the alternative accountability system developed pursuant to Education Code 
section 52052, in the same manner as public schools. Each LEA student placed with CONTRACTOR by 

the LEA shall be tested by qualified staff of CONTRACTOR in accordance with that accountability 

program. LEA shall provide test administration training to CONTRACTOR’S qualified staff. 
CONTRACTOR shall attend LEA test training and comply with completion of all coding requirements as 

required by LEA. 

29. MANDATED ATTENDANCE AT LEA MEETINGS 

CONTRACTOR shall attend District mandated meetings when legal mandates, and/or LEA policy and 

procedures are reviewed, including but not limited to the areas of: curriculum, high school graduation, 
standards-based instruction, behavior intervention, cultural and linguistic needs of students with disabilities, 

dual enrollment responsibilities, LRE responsibilities, transition services, data collection, and standardized 

testing and IEPs. LEA shall provide CONTRACTOR with reasonable notice of mandated meetings. 
Attendance at such meetings does not constitute a billable service hour(s). 
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30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS 

CONTRACTOR shall comply with the requirements of Education Code section 49005, et seq., 56521.1 

and 56521.2. LEA students who exhibit behaviors that interfere with their learning or the learning of others 

must receive timely and appropriate assessments and positive supports and interventions in accordance with 
the federal law and it’s implementing regulations. If the IEP team determines that a student’s behavior 

impedes his or her learning or the learning of others, the IEP team is required to consider the use of positive 

behavioral interventions and supports, and other strategies, to address that behavior, consistent with Section 

1414(d)(3)(B)() and (d)(4) of Title 20 of the United States Code and associated federal regulations. This 
could mean that instead of developing a Behavior Intervention Plan (“BIP”’), the IEP team may conclude it 

is sufficient to address the student’s behavioral problems through the development of behavioral goals and 

behavioral interventions to support those goals. 

CONTRACTOR shall maintain a written policy pursuant to California Education Code section 56521.1 

regarding emergency interventions and behavioral emergency reports. CONTRACTOR shall ensure that 

all of its staff members are trained in crisis intervention, emergency procedures, and evidenced-based 
practices and interventions specific to the unique behavioral needs of the CONTRACTOR’s pupil 

population. The training shall be provided within 30 days of employment to new staff who have any contact 

or interaction with pupils during the school day, and annually to all staff who have any contact or interaction 
with pupils during the school day. The CONTRACTOR shall select and conduct the training in accordance 

with California Education Code section 56366.1. CONTRACTOR shall maintain written records of the 
training and provide written verification of the training annually and upon request. 

Pursuant to Education Code section 56521.1, emergency interventions shall not be used as a substitute for 
a BIP, and shall not be employed longer than necessary to contain the behavior. Emergency interventions 

may only be used to control unpredictable, spontaneous behavior that poses clear and present danger of 

serious physical harm to the individual with exceptional needs, or others, and that cannot be immediately 
prevented by a response less restrictive than the temporary application of a technique used to contain the 

behavior. If a situation requires prolonged use of emergency intervention, staff must seek assistance from 

the school site administrator or a law enforcement agency. 

CONTRACTOR shall complete a behavior emergency report when an emergency occurs that is defined as 

a serious, dangerous behavior that staff has determined to present a clear and present danger to others. It 

requires a non-violent physical intervention to protect the safety of student, self, or others and a physical 
intervention has been used; or a physical intervention has not been used, but an injury or serious property 

damage has occurred. Personal Safety Techniques may or may not have been used. Emergencies require 

a behavior emergency report form be completed and submitted to the LEA within twenty-four (24) hours 
for administrative action. CONTRACTOR shall notify Parent within twenty-four (24) hours via telephone. 

If the student’s IEP does not contain a BIP, an IEP team shall schedule a meeting to review the behavior 

emergency report, determine if there is a necessity for a functional behavioral assessment, and to determine 
an interim plan. If the student already has a BIP, the IEP team shall review and modify the BIP if a new 

serious behavior has been exhibited or existing behavioral interventions have proven to be ineffective. 

CONTRACTOR shall schedule with LEA an IEP meeting within two (2) days. 

Pursuant to Education Code section 56521.2, CONTRACTOR shall not authorize, order, consent to, or pay 

for the following interventions, or any other interventions similar to or like the following: 

1. any intervention that is designed to, or likely to, cause physical pain, including, but not limited to, 
electric-shock; 

2. an intervention that involves the release of noxious, toxic, or otherwise unpleasant sprays, mists, or 

substances in proximity to the face of the individual; 
3. an intervention that denies adequate sleep, food, water, shelter, bedding, physical comfort, or access 

to bathroom facilities; 

4. an intervention that is designed to subject, used to subject, or likely to subject, the individual to 
verbal abuse, ridicule, or humiliation, or that can be expected to cause excessive emotional trauma; 
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5. restrictive interventions that employ a device, material, or objects that simultaneously immobilize 

all four extremities, including the procedure known as prone containment, except that prone 

containment or similar techniques may be used by trained personnel as a limited emergency 
intervention; 

6. locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a locked 

room; 
7. an intervention that precludes adequate supervision of the individual; 

8. an intervention that deprives the individual of one or more of his or her senses. 

CONTRACTOR shall comply with Education Code section 49005.8. Specifically, Contractor shall not do 
any of the following: 

1. Use seclusion or a behavioral restraint for the purpose of coercion, discipline, convenience, or 

retaliation. 
2. Use locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a 

locked room. 
3. Use a physical restraint technique that obstructs a pupil’s respiratory airway or impairs the pupil’s 

breathing or respiratory capacity, including techniques in which a staff member places pressure on 
a pupil’s back or places his or her body weight against the pupil’s torso or back. 

4. Use a behavioral restraint technique that restricts breathing, including, but not limited to, using a 

pillow, blanket, carpet, mat, or other item to cover a pupil’s face. 
5. Place a pupil in a facedown position with the pupil’s hands held or restrained behind the pupil’s 

back. 
6. Use a behavioral restraint for longer than is necessary to contain the behavior that poses a clear and 

present danger of serious physical harm to the pupil or others. 

CONTRACTOR shall keep constant, direct observation of a pupil who is in seclusion, which may be 

through observation of the pupil through a window, or another barrier, through which the educational 

provider is able to make direct eye contact with the pupil. This observation shall not be through indirect 
means, including through a security camera or a closed-circuit television. 

CONTRACTOR shall afford pupils who are restrained the least restrictive alternative and the maximum 

freedom of movement, and shall use the least number of restraint points, while ensuring the physical safety 
of the pupil and others. 

If prone restraint techniques are used by CONTRACTOR, a staff member shall observe the pupil for any 
signs of physical distress throughout the use of prone restraint. Whenever possible, the staff member 

monitoring the pupil shall not be involved in restraining the pupil. 

In the case of a child whose behavior impedes the child’s learning or that of others, the IEP team shall 

consider the use of positive behavioral interventions and supports, and other strategies, to address that 

behavior, consistent with Section 1414(d)(3)(B)(i) and (d)(4) of Title 20 of the United States Code and 

associated federal regulations. 

All restraint practices must be reviewed and revised when they have an adverse effect on a student and are 

used repeatedly for an individual child, either on multiple occasions within the same classroom or multiple 
uses by the same individual. CONTRACTOR shall notify the student’s parent/guardian when any type of 

physical or mechanical restraint or seclusion has been used. Upon the use of any type of physical or 

mechanical restraint or seclusions of an LEA student, CONTRACTOR shall complete a BER per the 

reporting and notification requirements listed above. 

31. STUDENT DISCIPLINE 

CONTRACTOR shall maintain and abide by a written policy for student discipline that is consistent with 

state and federal law and regulations. Using forms developed by the California Department of Education 

or as otherwise mutually agreed upon by CONTRACTOR and LEA, CONTRACTOR shall provide LEA, 
on a monthly basis, a written report of all incidents in which a statutory offense is committed by any LEA 
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student, regardless if it results in a disciplinary action of suspension or expulsion. This includes all statutory 

offenses as described in Education Codes 48900 and 48915.-;CONTRACTOR shall also include incidents 

resulting in the use of a behavioral restraint and/or seclusion even if they were not a result of a violation of 

Education Code Sections 48900 and 48915. 

When CONTRACTOR seeks to remove a student from his/her current educational placement for 
disciplinary reasons, CONTRACTOR shall immediately submit a written discipline report to the LEA. 

Written discipline reports shall include, but not be limited to: the student’s name; the time, date, and 

description of the misconduct; the disciplinary action taken by CONTRACTOR; and the rationale for such 

disciplinary action. A copy of the student’s behavior plan, if any, shall be submitted with the written 
discipline report. CONTRACTOR and LEA agree to participate in a manifestation determination at an 

IEP meeting no later than the tenth (10) day of suspension. 

32. IEP TEAM MEETINGS 

An IEP team meeting shall be convened at least annually to evaluate: (1) the educational progress of each 

student placed with CONTRACTOR, including all state assessment results pursuant to the requirements of 
Education Code section 52052; (2) whether or not the needs of the student continue to be best met at the 

NPS; and (3) whether changes to the student’s IEP are necessary, including whether the student may be 

transitioned to a public school setting. (California Education Code sections 56366 (a) (2) (B) (i) and (ii)) 
and pursuant to California Education Code section 56345 (b) (4).) 

If the LEA student is to be transferred from a NPS setting into a regular class setting in a public school for 
any part of the school day, the IEP team shall document a description of activities provided to integrate the 

student into the regular education program, including the nature of each activity as well as the time spent 

on the activity each day or week and a description of the activities provided to support the transition of the 

student from the special education program into the regular education program. Each student shall be 
allowed to provide confidential input to any representative of his or her IEP team. Except as otherwise 

provided in the Master Contract, CONTRACTOR and LEA shall participate in all IEP team meetings 

regarding students for whom ISAs have been or may be executed. At any time during the term of this 
Master Contract, the parent, the CONTRACTOR or the LEA may request a review of the student’s IEP, 

subject to all procedural safeguards required by law, including reasonable notice given to, and participation 

of, the CONTRACTOR in the meeting. Every effort shall be made to schedule IEP team meetings at a time 
and place that is mutually convenient to parent, CONTRACTOR and LEA. CONTRACTOR shall provide 

to LEA assessments and written assessment reports by service providers upon request and/or pursuant to 
LEA policy and procedures. It is understood that attendance at an IEP meeting is part of CONTRACTOR’S 

professional responsibility and is not a billable service under this Master Contract. 

It is understood that the CONTRACTOR shall utilize the approved electronic IEP system of the LEA for 

all IEP planning and progress reporting at the LEA’s discretion. The LEA or SELPA may provide training 

for any CONTRACTOR to ensure access to the approved system. The CONTRACTOR shall maintain 

confidentiality of all IEP data on the approved system and shall protect the password requirements of the 
system. When a student dis-enrolls from the NPS/NPA, the NPS/NPA and LEA shall discontinue use of 

the approved system for that student. 

Changes in any student’s educational program, including instruction, services, or instructional setting 

provided under this Master Contract, may only be made on the basis of revisions to the student’s IEP. In 

the event that the CONTRACTOR believes the student requires a change of placement, the 

CONTRACTOR may request a review of the student’s IEP for the purposes of consideration of a change 
in the student’s placement. Student is entitled to remain in the last agreed upon and implemented placement 

unless parent agrees otherwise or an Interim Alternative Educational Setting is deemed lawful and 

appropriate by LEA or OAH consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. 
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33. 

34. 

35. 

36. 

SURROGATE PARENTS AND FOSTER YOUTH 

CONTRACTOR shall recognize an LEA appointed surrogate parent assignments for students without 
parental representation, including unaccompanied homeless youths, in special education procedures 

pursuant to California Government Code Section 7579.5. Surrogate parents shall serve as the child’s 

parent and have all the rights relative to the student's education that a parent has under the 
Individuals with Disabilities Education Act pursuant to 20 USC 1414-1482 and 34 CFR 300.1- 

300.756. A pupil in foster care shall be defined pursuant to California Education Code section 

42238.01(b). The LEA shall annually notify the CONTRACTOR who the LEA has designated as the 

educational liaison for foster children. When a pupil in foster care is enrolled in a NPS by the LEA any time 
after the completion of the pupil’s second year of high school, the CONTRACTOR shall schedule the pupil 

in courses leading towards graduation based on the diploma requirements of the LEA unless provided notice 

otherwise in writing pursuant to Section 51225.1. 

DUE PROCESS PROCEEDINGS 

CONTRACTOR shall fully participate in special education due process proceedings including mediations 
and hearings, as requested by LEA. Participation further includes the willingness to make 

CONTRACTOR’ staff available for witness preparation and testimony as is necessary to facilitate a due 

process hearing. CONTRACTOR shall also fully participate in the investigation and provision of 

documentation related to any complaint filed with the State of California, the Office of Civil Rights, or any 
other state and/or federal governmental body or agency. Full participation shall include, but in no way be 

limited to, cooperating with LEA representatives to provide complete answers raised by any investigator 

and/or the immediate provision of any and all documentation that pertains to the operation of 
CONTRACTOR’s program and/or the implementation of a particular student’s IEP/Individual and Family 

Service Plan (“IFSP”). 

COMPLAINT PROCEDURES 

CONTRACTOR shall maintain and adhere to its own written procedures for responding to parent 
complaints. These procedures shall include annually notifying and providing parents of students with 

appropriate information (including complaint forms) for the following: (1) Uniform Complaint Procedures 

pursuant to Title 5 of the California Code of Regulations section 4600 et seq.; (2) Nondiscrimination policy 

pursuant to Title 5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy, 
California Education Code 231.5 (a) (b) (c); (4) Title IX Student Grievance Procedure, Title IX 106.8 (a) 

(d) and 106.9 (a); and (5) Notice of Privacy Practices in compliance with Health Insurance Portability and 

Accountability Act (“HIPAA”). CONTRACTOR shall include verification of these procedures to the LEA. 
CONTRACTOR shall immediately notify LEA of any complaints filed against it related to LEA students 

and provide LEA with all documentation related to the complaints and/or its investigation of complaints, 

including any and all reports generated as a result of an investigation. 

STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS 

Unless LEA requests in writing that progress reports be provided on a monthly basis, CONTRACTOR shall 

provide to parents at least two (2) written progress reports/report cards. At a minimum, progress reports 
shall include progress over time towards IEP goals and objectives. A copy of the progress reports/report 

cards shall be maintained at the CONTRACTOR’s place of business and shall be submitted to the LEA and 

LEA student’s parent(s) quarterly. 

The CONTRACTOR shall also provide an LEA representative access to supporting documentation used to 

determine progress on any goal or objective, including but not limited to log sheets, observation notes, data 

sheets, pre/post tests, rubrics and other similar data collection used to determine progress or lack of progress 
on approved goals, objectives, transition plans or behavior intervention plans. The LEA may request such 

data at any time within five (5) years of the date of service. The CONTRACTOR shall provide this data 

supporting progress within five (5) business days of request. Additional time may be granted as needed by 

the LEA. 
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CONTRACTOR shall complete academic or other evaluations of the student ten (10) days prior to the 

student’s annual or triennial review IEP team meeting for the purpose of reporting the student’s present 

levels of performance at the IEP team meeting as required by state and federal laws and regulations and 
pursuant to LEA policies, procedures, and/or practices. CONTRACTOR shall provide sufficient copies of 

its reports, documents, and projected goals to share with members of the IEP team five (5) business days 
prior to the IEP meeting. CONTRACTOR shall maintain supporting documentation such as test protocols 

and data collection, which shall be made available to LEA within five (5) business days of request. 

The CONTRACTOR is responsible for all evaluation costs regarding the updating of goals and objectives, 

progress reporting and development of present levels of performance. All assessments resulting from an 
assessment plan shall be provided by the LEA unless the LEA specifies in writing a request that 

CONTRACTOR perform such additional assessment. Any assessment and/or evaluation costs may be 

added to the ISA and/or approved separately by the LEA at the LEA’s sole discretion. 

It is understood that all billable hours must be in direct services to pupils as specified in the ISA. For NPA 

services, supervision provided by a qualified individual as specified in Title 5 Regulation, subsection 3065, 

shall be determined as appropriate and included in the ISA. Supervision means the direct observation of 
services, data review, case conferencing and program design consistent with professional standards for each 

professional’s license, certification, or credential. 

CONTRACTOR shall not charge the student’s parent(s) or LEA for the provision of progress reports, report 

cards, evaluations conducted in order to obtain present levels of performance, interviews, and/or meetings. 
It is understood that all billable hours have limits to those specified on the ISA consistent with the IEP. It 

is understood that copies of data collection notes, forms, charts and other such data are part of the pupil’s 

record and shall be made available to the LEA upon written request. 

37. GRADES, HIGH SCHOOL COURSE CREDITS, & TRANSCRIPTS 

When CONTRACTOR is a NPS, CONTRACTOR is responsible for assigning grades for any course of 
instruction taught at the NPS. The grades determined by the pupil’s teacher, in the absence of clerical or 

mechanical mistake, fraud, bad faith, or incompetency, shall be final and consistent with the provisions 

specified in EC Section 49066. The grades each pupil receives in all courses of instruction taught by the 

NPS shall be reported to the parents and the LEA on a quarterly basis. Consistent with the LEA, should it 

become evident to the NPS the pupil is in danger of failing a course, the CONTRACTOR must initiate a 
parent conference, and the LEA representative must be in attendance. 

When CONTRACTOR serves students in grades nine (9) through twelve (12) inclusive, LEA shall provide 
to CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 

toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not recommend 

awarding a high school diploma to students who have not successfully completed all of the LEA’s 

graduation requirements. 

Pupils enrolled in high school during the 2020-2021 academic year may request a Pass or No Pass grade as 

permitted in EC Section 49066.5, which may be reflected on the student’s transcript and shall not negatively 
affect the pupil’s grade point average. 

CONTRACTOR shall prepare transcripts at the close of each semester, or upon student transfer, for students 
in grades nine (9) through twelve (12) inclusive, and submit them on LEA approved forms to the student’s 

school of residence for evaluation of progress toward completion of diploma requirements as specified in 

LEA Procedures. CONTRACTOR shall submit to the LEA names of students and their schools of residence 

for whom transcripts have been submitted as specified by the LEA. 

38. STUDENT CHANGE OF RESIDENCE 
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Within five (5) school days from the date CONTRACTOR becomes aware of a student’s change of 

residence, CONTRACTOR shall notify LEA, in writing, of the student’s change of residence. Upon 

enrollment, CONTRACTOR shall notify parents in writing of their obligation to notify CONTRACTOR 
of the student’s change of residence. CONTRACTOR shall maintain, and provide upon request by LEA, 

documentation of such notice to parents. 

If CONTRACTOR had knowledge or should reasonably have had knowledge of the student’s change of 

residence boundaries and CONTRACTOR fails to follow the procedures specified in this provision, LEA 

shall not be responsible for the costs of services delivered following the student’s change of residence. 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 

CONTRACTOR shall immediately report electronically and in writing to the LEA within five (5) business 
days when an LEA student is withdrawn without prior notice from school and/or services, including 

student’s change of residence to a residence outside of LEA service boundaries, and parent/guardian 

withdrawal of student against professional advice from a NPS/RTC. 

40. PARENT ACCESS 

CONTRACTOR shall provide for reasonable parental access to students and all facilities including, but not 

limited to, the instructional setting, recreational activity areas, meeting rooms and student living quarters, 
when applicable. CONTRACTOR shall comply with any known court orders regarding parental visits and 

access to LEA students. 

CONTRACTOR operating programs associated with a NPS/RTC shall cooperate with a parent’s reasonable 

request for LEA student therapeutic visits in their home or at the NPS/RTC. CONTRACTOR shall require 

that parents obtain prior written authorization for therapeutic visits from the CONTRACTOR and the LEA 
at least thirty (30) days in advance. When requested, CONTRACTOR shall facilitate all parent travel and 

accommodations and for providing travel information to the parent as appropriate. Payment by LEA for 

approved travel-related expenses shall be made directly through the LEA consistent with LEA Procedures. 

CONTRACTOR providing services in the student’s home as specified in the IEP shall ensure that at least 

one parent of the child, or an adult caregiver with written and signed authorization to make decisions in an 

emergency, is present. The names of any adult caregiver other than the parent shall be provided to the LEA 
prior to the start of any home based services, including written and signed authorization in emergency 

situations. The parent shall inform the LEA of any changes of caregivers and provide written authorization 

for emergencies. The adult caregiver cannot also be an employee or volunteer associated with the 
NPS/NPA service provider. 

All problems and/or concerns, both verbal and written, reported to pupil’s parents shall also be provided, 

in writing, to the LEA. 

41. LICENSED CHILDREN’S INSTITUTION (“LCI”) CONTRACTORS AND RESIDENTIAL 
TREATMENT CENTER (“RTC”) CONTRACTORS 

If CONTRACTOR is a LCI, CONTRACTOR shall adhere to all legal requirements regarding educational 

placements for LCI students as stated in Education Code 56366 (a) (2) (C), 56366.9 (c) (1), Health and 

Safety Code section 1501.land any other applicable laws and/or regulations, including LEA guidelines or 
procedures. An LCI shall not require that a pupil be placed in its NPS as a condition of being placed in its 

residential facility. 

If CONTRACTOR is a NPS/RTC, CONTRACTOR shall adhere to all legal requirements under the 
Individuals with Disabilities Education Act (IDEA), 20 U.S.C. section 1400 et seq. including the federal 

regulations 34 C.F.R section 300 et seq. and Education Code section 56000 et seq. including Title 5 of the 
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California Code of Regulations section 3000 et seq.. CONTRACTOR shall comply with all monitoring 

requirements set forth in Section 43 below. 

If CONTRACTOR is a NPS that is owned, operated by, or associated with a LCI, CONTRACTOR shall 

provide to LEA, on a quarterly basis, a list of all students, including those identified as eligible for special 

education. For those identified as special education students, the list shall include: 1) special education 
eligibility at the time of enrollment and; 2) the educational placement and services specified in each 

student’s IEP at the time of enrollment. A copy of the current IEP shall be provided to the LEA. 

Unless placement is made pursuant to an Office of Administrative Hearings order or a lawfully executed 
agreement between LEA and parent, LEA is not responsible for the costs associated with NPS placement 

until the date on which an IEP team meeting is convened, the IEP team determines that a NPS placement 

iS appropriate, and the IEP is signed by the student’s parent or another adult with educational decision- 
making rights. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified or licensed by that state to provide, respectively, 

special education and related services and designated instruction and related services to pupils under the 
federal IDEA (20 U.S.C. Sec. 1400 et seq.) and shall be certified or licensed by the state to provide 

nonmedical care, clinical services, or short-term residential therapeutic programs, as applicable to the 
facility type. 

42. STATE MEAL MANDATE 

When CONTRACTOR is a NPS, CONTRACTOR and LEA shall satisfy the State Meal Mandate under 

California Education Code sections 49005 et seq.; ; 49501.5, the universal meal mandate enacted by AB 

130 (2021-2022); 49530 et seq; and 49550 et seq. 
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43. MONITORING 

The State Superintendent of Public Instruction (“Superintendent”), through the delegated monitoring 

activities to the California Department of Education (CDE), shall monitor CONTRACTOR’S facilities, the 
educational environment, and the quality of the educational program, including the teaching staff, the 

credentials authorizing service, the standards-based core curriculum being employed, and the standard 

focused instructional materials used on a three-year cycle, as follows: (1) CONTRACTOR shall complete 

a self-review in year one; (2) the Superintendent shall conduct an onsite review in year two; and (3) the 
Superintendent shall conduct a follow-up visit in year three. 

CONTRACTOR shall participate in any LEA or CDE compliance review, if applicable, to be conducted as 
aligned with the CDE Onsite Review and monitoring cycle in accordance with California Education Code 

section 56366.1(j). This review will address programmatic aspects of the NPS, compliance with relevant 

state and federal regulations, and Master Contract compliance. CONTRACTOR shall conduct any follow- 

up or corrective action procedures related to review findings. 

If CONTRACTOR is also an LCI and/or NPS/RTC, the CDE shall annually evaluate whether 

CONTRACTOR is in compliance with Education Code section 56366.9 and Health and Safety Code section 
1501.1(b). 

The LEA or SELPA shall conduct an onsite visit to the NPS before placement of a pupil if the LEA does 
not have any pupils enrolled at the school at the time of placement. 

The LEA or SELPA shall conduct at least one onsite monitoring visit during each school year to the 

CONTRACTOR site certified as an NPS where the LEA has placed a pupil and entered into a master 
contract. The monitoring visit shall include, but is not limited to, a review of services specified on the ISA 

and provided to the pupil, a review of progress the pupil is making toward the goals set forth in the pupil’s 

IEP, a review of progress the pupil is making toward the goals set forth in the pupil’s behavioral intervention 
plan, if applicable, an observation of the pupil during instruction, and a walkthrough of the facility. The 

LEA or SELPA shall report the findings resulting from the monitoring visit to the CDE within 60 calendar 

days of the onsite visit. 

CONTRACTOR shall allow LEA representatives access to its facilities for additional periodic monitoring 

of each student’s instructional program. LEA shall have access to observe each student at work, observe 

the instructional setting, interview CONTRACTOR employees, and review each student’s records and 
progress. Such access shall include unannounced monitoring visits. When making site visits, LEA shall 

initially report to CONTRACTOR's site administrative office. CONTRACTOR shall be invited to 

participate in the review of each student’s progress. 

CONTRACTOR understands that LEA reserves the right to institute a program audit with or without cause. 

The program audit may include, but is not limited to, a review of core compliance areas of health and safety; 

curriculum/instruction; related services; and contractual, legal, and procedural compliance. 

When CONTRACTOR is a NPS, CONTRACTOR shall collect all applicable data and prepare the 

applicable portion of a School Accountability Report Card as appropriate in accordance with California 

Education Code Section 33126. 

PERSONNEL 

44, CLEARANCE REQUIREMENTS 

CONTRACTOR shall comply with the requirements of California Education Code sections 44237, 
35021.1, 35021.2, and 56366.1 including, but not limited to: obtaining clearance from both the California 
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Department of Justice (hereinafter referred to as “CDOJ”’) and clearance from the Federal Bureau of 

Investigation (hereinafter referred to as "FBI") for CONTRACTOR’s employees and volunteers who will 

have or likely may have any direct contact with LEA students. CONTRACTOR hereby agrees that 
CONTRACTOR’s employees and volunteers shall not come in contact with students, in-person or virtually, 

until CDOJ and FBI clearance are ascertained. CONTRACTOR shall certify in writing to LEA that none 

of its employees, and volunteers, unless CONTRACTOR determines that the volunteers will have no direct 
contact with students, or subcontractors who may come into contact with students have been convicted of 

a violent or serious felony as those terms are defined in California Education Code section 44237(h), unless 

despite the employee’s conviction of a violent or serious felony, he or she has met the criteria to be eligible 

for employment pursuant to California Education Code section 44237 (i) or (j). Upon request, clearance 
certification shall be submitted to the LEA. In addition, CONTRACTOR shall make a request for 

subsequent arrest service from CDOJ as required by California Penal Code section 11105.2. Contractor 

shall certify to LEA that they have successful background checks and enrolled in subsequent arrest 
notification service for all employees who may come into contact with students. 

Notwithstanding the restrictions on sharing and destroying criminal background check information, 

CONTRACTOR, upon demand, shall make available to the LEA evidence of a successful criminal 

background check clearance and enrollment in subsequent arrest notification service, as provided, for each 

owner, operator, and employee of the NPS/A. CONTRACTOR is required to retain the evidence on-site, 

as specified, for all staff, including those licensed or credentialed by another state agency. Background 
clearances and proof of subsequent arrest notification service, as required by California Penal Code section 

11105.2, for all staff shall be provided to the LEA upon request. 

45. STAFF QUALIFICATIONS 

CONTRACTOR shall ensure that all individuals employed, contracted, and/or otherwise hired by 

CONTRACTOR to provide classroom and/or individualized instruction or related services hold a license, 

certificate, permit, or other document equivalent to that which staff in a public school are required to hold 
in the service rendered consistent with Education Code section 56366.1(n)(1) and are qualified pursuant to 

Title 34 of the Code of Federal Regulations sections 200.56 and 200.58, and Title 5 of the California Code 

of Regulations sections 3001(r), 3064 and 3065. Such qualified staff may only provide related services 

within the scope of their professional license, certification or credential and ethical standards set by each 
profession, and not assume responsibility or authority for another related services provider or special 

education teacher’s scope of practice. 

CONTRACTOR shall ensure that all staff are appropriately credentialed to provide instruction and services 
to students with the disabling conditions placed in their program/school through documentation provided 

to the CDE (5 CCR 3064 (a)). 

In accordance with California Education Code section 56366.1(a)(5), when CONTRACTOR is a NPS, an 

appropriately qualified person shall serve as curricular and instructional leader, and be able to provide 

leadership, oversight and professional development. The administrator of the NPS holds or is in the 

process of obtaining one of the following: (A) An administrative credential granted by an accredited 

postsecondary educational institution and two years of experience with pupils with disabilities. (B) A 

pupil personnel services credential that authorizes school counseling or psychology. (C) A license as a 
clinical social worker issued by the Board of Behavioral Sciences. (D) A license in psychology regulated 

by the Board of Psychology. (E) A master’s degree issued by an accredited postsecondary institution in 

education, special education, psychology, counseling, behavioral analysis, social work, behavioral 
science, or rehabilitation. (F) A credential authorizing special education instruction and at least two years 

of experience teaching in special education before becoming an administrator. (G) A license as a marriage 

and family therapist certified by the Board of Behavioral Sciences. (H) A license as an educational 
psychologist issued by the Board of Behavioral Sciences. (I) A license as a professional clinical counselor 

issued by the Board of Behavioral Sciences. (California Education Code Section 56366.1 (a)(5)). 

CONTRACTOR shall maintain, and provide to the LEA upon request, documentation of its 

administrator’s qualifications in accordance with the above. 
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CONTRACTOR shall comply with personnel standards and qualifications regarding instructional aides and 

teacher assistants respectively pursuant to federal requirements and California Education Code sections 

45340 et seg. and 45350 et seg. Specifically, all paraprofessionals, including but not limited to, 
instructional aides and teacher assistants, employed, contracted, and/or otherwise hired or subcontracted by 

CONTRACTOR to provide classroom and/or individualized instruction or related services, shall possess a 

high school diploma (or its recognized equivalent) and at least one of the following qualifications: (a) 
completed at least two (2) years of study at an institution of higher education; or (b) obtained an associate’s 

(or higher) degree; or (c) met a rigorous standard of quality and can demonstrate, through a formal state or 

local assessment (i) knowledge of, and the ability to assist in instructing, reading, writing, and mathematics; 

or (ii) knowledge of, and the ability to assist in instructing, reading readiness, writing readiness, and 
mathematics readiness, as appropriate. CONTRACTOR shall comply with all laws and regulations 

governing the licensed professions, including but not limited to, the provisions with respect to supervision. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this state and serving a student by this LEA shall be certified or licensed by 

that state to provide special education and related services to pupils under the federal Individuals with 

Disabilities Education Act (20 U.S.C. Sec. 1400 et seq.). 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 

CONTRACTOR shall submit to LEA a staff list, and copies of all current licenses, credentials, 

certifications, permits and/or other documents which entitle the holder to provide special education and/or 

related services by individuals employed, contracted, and/or otherwise hired or sub-contracted by 
CONTRACTOR. CONTRACTOR shall ensure that all licenses, credentials, permits or other documents 

are on file at the office of the County Superintendent of Schools. CONTRACTOR shall provide the LEA 

with the verified dates of fingerprint clearance, Department of Justice clearance and Tuberculosis Test 
clearance for all employees, approved subcontractors and/or volunteers prior to such individuals starting to 

work with any student. 

CONTRACTOR shall monitor the status of licenses, credentials, certifications, permits and/or other 

documents for all individuals employed, contracted, and/or otherwise hired by CONTRACTOR. 

CONTRACTOR shall notify LEA and CDE in writing within forty-five (45) days when personnel changes 

occur which may affect the provision of special education and/or related services to LEA students. 
CONTRACTOR shall notify LEA within forty-five (45) days if any such licenses, certifications or waivers 

are expired, suspended, revoked, rescinded, challenged pursuant to an administrative or legal complaint or 

lawsuit, or otherwise nullified during the effective period of this Master Contract. The LEA shall not be 

obligated to pay for any services provided by a person whose such licenses, certifications or waivers are 
expired, suspended, revoked, rescinded, or otherwise nullified during the period which such person is 

providing services under this Master Contract. Failure to notify the LEA and CDE of any changes in 

credentialing/licensed staff may result in suspension or revocation of CDE certification and/or suspension 
or termination of this Master Contract by the LEA. 

47. STAFF ABSENCE 

When CONTRACTOR is a nonpublic school and CONTRACTOR’s classroom teacher is absent, 

CONTRACTOR shall provide an appropriately credentialed substitute teacher in the absent teacher’s 

classroom in accordance with California Education Code section 56061. CONTRACTOR shall provide to 
the LEA documentation of substitute coverage. Substitute teachers shall remain with their assigned class 

during all instructional time. 
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When CONTRACTOR is a NPA and/or related services provider, and CONTRACTOR’s service provider 

is absent, CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as 

determined by LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s 

service providers. It is understood that the parent of a student shall not be deemed to be a qualified substitute 
for their student. LEA will not pay for services unless a qualified substitute is provided and/or 

CONTRACTOR provides documentation evidencing the provision of “make-up” services by a qualified 
service provider within thirty (30) calendar days from the date on which the services should have been 

provided. CONTRACTOR shall not “bank” or “carry over” make up service hours under any 
circumstances, unless otherwise agreed to in writing by CONTRACTOR and authorized LEA 

representative. 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT SCHOOL OR 

SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY AND/OR IN THE HOME 

It is understood that all employees, subcontractors, and volunteers of any certified NPS/A shall adhere to 

the customary professional and ethical standards when providing services. All practices shall only be within 

the scope of professional responsibility as defined in the professional code of conduct for each profession 
as well as any LEA professional standards as specified in Board policies and/or regulations when made 

available to the CONTRACTOR. 

For services provided on a public school campus, sign in/out procedures shall be followed by NPS/A 
providers working in a public school classroom along with all other procedures for being on campus 

consistent with school and district policy. Such policies and procedures shall be made available to the 

CONTRACTOR upon request. It is understood that the public school credentialed classroom teacher is 
responsible for the instructional program. 

CONTRACTOR providing services outside of the student’s school as specified in the IEP shall ensure that 
at least one parent of the child or an adult caregiver with written and signed authority to make decisions in 

an emergency is present during provision of services. The names of any adult caregiver other than the 
parent shall be provided to the LEA prior to the start of any home-based services, including written and 

signed authorization in emergency situations. The adult caregiver cannot also be an employee or volunteer 

associated with the NPS/NPA service provider. All problems and/or concerns reported by CONTRACTOR 
to parents or guardians, in either verbal or written form, shall be reported to the LEA. 

HEALTH AND SAFETY MANDATES 

49. HEALTH AND SAFETY 

CONTRACTOR shall comply with all applicable federal, state, local, and LEA laws, regulations, 

ordinances, policies, and procedures regarding student and employee health and safety. CONTRACTOR 

shall comply with the requirements of California Education Code sections 35021 eft. seg. and 49406, 
regarding the examination of CONTRACTOR’s employees and volunteers for tuberculosis. 

CONTRACTOR shall provide to LEA documentation for each individual volunteering, employed, 

contracted, and/or otherwise hired by CONTRACTOR of such compliance before an individual comes in 
contact with a student. 

CONTRACTOR shall comply with OSHA Blood-Borne Pathogens Standards, 29 Code of Federal 
Regulations (CFR) section 1910.1030, when providing medical treatment or assistance to a student. 

CONTRACTOR further agrees to provide annual training regarding universal health care precautions and 

to post required notices in areas designated in the California Health and Safety Code. 

50. FACILITIES AND FACILITIES MODIFICATIONS 

CONTRACTOR shall provide special education and/or related services to students in facilities that comply 
with all applicable federal, state, and local laws, regulations, and ordinances related, but not limited to: 
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disability access; fire, health, sanitation, and building standards and safety; fire warning systems; zoning 

permits; and occupancy capacity. When CONTRACTOR is a NPS, CONTRACTOR shall conduct fire 

drills as required by Title 5 California Code of Regulations section 550. CONTRACTOR shall be 
responsible for any structural changes and/or modifications to CONTRACTOR’s facilities as required 

complying with applicable federal, state, and local laws, regulations, and ordinances. Failure to notify the 

LEA and CDE of any changes in, major modification or relocation of facilities may result in the suspension 
or revocation of CDE certification and/or suspension or termination of this Master Contract by the LEA. 

51. ADMINISTRATION OF MEDICATION 

CONTRACTOR shall comply with the requirements of California Education Code section 49422 et seq. 

when CONTRACTOR serves a student that is required to take prescription and/or over-the-counter 

medication during the school day. CONTRACTOR may designate personnel to assist the student with the 
administration of such medication after the student’s parent(s) provide to CONTRACTOR: (a) a written 

statement from a physician detailing the type, administration method, amount, and time schedules by which 

such medication shall be taken; and (b) a written statement from the student’s parent(s) granting 

CONTRACTOR permission to administer medication(s) as specified in the physician’s statement. 
CONTRACTOR shall maintain, and provide to LEA upon request, copies of such written statements. 

CONTRACTOR shall maintain a written log for each student to whom medication is administered. Such 

written log shall specify the student’s name; the type of medication; the date, time, and amount of each 
administration; and the name of CONTRACTOR’s employee who administered the medication. 

CONTRACTOR maintains full responsibility for storing medications in a secure location and ensuring 
appropriate staff training in the administration of such medication consistent with physician’s written 

orders. Any change in medication type, administration method, amount or schedule must be authorized by 

both a licensed physician and parent. 

52. INCIDENT/ACCIDENT REPORTING 

CONTRACTOR shall submit within 24 hours, electronically, any accident or incident report to the LEA. 

CONTRACTOR shall properly submit required accident or incident reports pursuant to the procedures 

specified in LEA Procedures. 

53. CHILD ABUSE REPORTING 

CONTRACTOR hereby agrees to annually train all staff members, including volunteers, so that they are 
familiar with and agree to adhere to its own child and dependent adult abuse reporting obligations and 

procedures as specified in California Penal Code section 11164 et seq. and Education Code 44691. To 
protect the privacy rights of all parties involved (i.e., reporter, child and alleged abuser), reports will remain 
confidential as required by law and professional ethical mandates. A written statement acknowledging the 

legal requirements of such reporting and verification of staff adherence to such reporting shall be submitted 

to the LEA. 

54. SEXUAL HARASSMENT 

CONTRACTOR shall have a Sexual and Gender Identity harassment policy that clearly describes the kinds 
of conduct that constitutes sexual harassment and that is prohibited by the CONTRACTOR’s policy, as 

well as federal and state law. The policy should include procedures to make complaints without fear of 

retaliation, and for prompt and objective investigations of all sexual harassment complaints. 

CONTRACTOR further agrees to provide annual training to all employees regarding the laws concerning 
sexual harassment and related procedures pursuant to Government Code 12950.1. 

55. REPORTING OF MISSING CHILDREN 
CONTRACTOR assures LEA that all staff members, 

including volunteers, are familiar with and agree to adhere to requirements for reporting missing children 

as specified in California Education Code section 49370. A written statement acknowledging the legal 
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requirements of such reporting and verification of staff adherence to such reporting shall be properly 

submitted to the LEA. The written statement shall be submitted as specified by the LEA. 

FINANCIAL 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE REPORTING, AND 

BILLING PROCEDURES 

CONTRACTOR shall assure that the nonpublic school or nonpublic agency has the necessary financial 

resources to provide an appropriate education for the students enrolled and will distribute those resources 
in such a manner to implement the IEP and ISA for each and every student. 

CONTRACTOR shall comply with all LEA procedures concerning enrollment, contracting, attendance 

reporting, service tracking and billing including requirements of electronic billing as specified by the LEA 
Procedures, as well as provide all such records requested by LEA concerning the same. CONTRACTOR 

shall be paid for the provision of special education and/or related services specified in the student’s IEP and 

ISA. All payments by LEA shall be made in accordance with the terms and conditions of this Master 
Contract and governed by all applicable federal and state laws. 

CONTRACTOR shall maintain separate registers for the basic education program, each related service, and 
services provided by instructional assistants, behavior intervention aides and bus aides. Original attendance 

forms (1.e., roll books for the basic education program, service tracking documents and notes for 

instructional assistants, behavioral intervention aides, bus aides, and each related service) shall be 

completed by the actual service provider whose signature shall appear on such forms and shall be available 
for review, inspection, or audit by LEA during the effective period of this contract and for a period of five 

(5) years thereafter. CONTRACTOR shall verify the accuracy of minutes of reported attendance that is the 

basis of services being billed for payment. 

CONTRACTOR shall submit invoices and related documents to LEA for payment, for each calendar month 

when education or related services were provided. Invoices and related documents shall be properly 

submitted electronically and in addition, on an LEA form with signatures in the manner prescribed by LEA. 
At a minimum, each invoice must contain the following information: month of service; specific days and 
times of services coordinated by the LEA approved calendar unless otherwise specified in the IEP or agreed 

to by the LEA; name of staff who provided the service; approved cost of each invoice; total for each service 

and total for the monthly invoice; date invoice was mailed; signature of NPS/NPA administrator authorizing 

that the information is accurate and consistent with the ISA, CDE certificates and staff notification; 

verification that attendance report is attached as appropriate; indication of any made-up session consistent 

with this contract; verification that progress reports have been provided consistent with the ISA (monthly 

or quarterly unless specified otherwise on the ISA); and name or initials of each student for when the service 
was provided. 

In the event services were not provided, rationale for why the services were not provided shall be included. 

Such an invoice is subject to all conditions of this contract. At the discretion of the LEA, an electronic 

invoice may be required provided such notice has been made in writing and training provided to the 

CONTRACTOR at no additional charge for such training. 

Invoices shall be submitted no later than thirty (30) days after the end of the attendance accounting period 

in which the services were rendered. LEA shall make payment to CONTRACTOR based on the number 
of billable days of attendance and hours of service at rates specified in this contract within forty-five (45) 

days of LEA’s receipt of properly submitted hard copy of invoices prepared and submitted as specified in 

California Education Code Section 56366.5 and the LEA. CONTRACTOR shall correct deficiencies and 

submit rebilling invoices no later than thirty (30) calendar days after the invoice is returned by LEA. LEA 
shall pay properly submitted re-billing invoices no later than forty-five (45) days after the date a completely 

corrected re-billing invoice is received by LEA. 
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In no case shall initial payment claim submission for any Master Contract fiscal year (July through June) 

extend beyond December 31“ after the close of the fiscal year. In no case shall any rebilling for the Master 
Contract fiscal year (July through June) extend beyond six (6) months after the close of the fiscal year 

unless approved by the LEA to resolve billing issues including re-billing issues directly related to a delay 

in obtaining information from the Commission on Teacher Credentialing regarding teacher qualification, 
but no later than twelve (12) months from the close of the fiscal year. If the billing or re-billing error is the 

responsibility of the LEA, then no limit is set provided that the LEA and CONTRACTOR have 

communicated such concerns in writing during the 12-month period following the close of the fiscal year. 

LEA will not pay mileage for NPA employee. 

37. RIGHT TO WITHHOLD PAYMENT 

LEA may withhold payment to CONTRACTOR when: (a) CONTRACTOR has failed to perform, in whole 

or in part, under the terms of this contract; (b) CONTRACTOR has billed for services rendered on days 

other than billable days of attendance or for days when student was not in attendance and/or did not receive 

services; (c) CONTRACTOR was overpaid by LEA as determined by inspection, review, and/or audit of 
its program, work, and/or records; (d) CONTRACTOR has failed to provide supporting documentation 

with an invoice, as required by EC 56366(c)(2); (e) education and/or related services are provided to 

students by personnel who are not appropriately credentialed, licensed, or otherwise qualified; (f) LEA has 
not received prior to school closure or contract termination, all documents concerning one or more students 

enrolled in CONTRACTOR’s educational program; (g) CONTRACTOR fails to confirm a student’s 

change of residence to another district or confirms the change of residence to another district, but fails to 
notify LEA within five (5) days of such confirmation; or (h) CONTRACTOR receives payment from 

Medi-Cal or from any other agency or funding source for a service provided to a student. It is understood 
that no payments shall be made for any invoices that are not received by six (6) months following the close 

of the prior fiscal year, for services provided in that year. 

Final payment to CONTRACTOR in connection with the cessation of operations and/or termination of a 

Master Contract will be subject to the same documentation standards described for all payment claims for 
regular ongoing operations. In addition, final payment may be withheld by the LEA until completion of a 

review or audit, if deemed necessary by the LEA. Such review or audit will be completed within ninety 

(90) days. The final payment may be adjusted to offset any previous payments to the CONTRACTOR 
determined to have been paid in error or in anticipation of correction of documentation deficiencies by the 

CONTRACTOR that remain uncorrected. 

The amount which may be withheld by LEA with respect to each of the subparagraphs of the preceding 
paragraph are as follows: (a) the value of the service CONTRACTOR failed to perform; (b) the amount of 

overpayment; (c) the portion of the invoice for which satisfactory documentation has not been provided by 

CONTRACTOR; (d) the amount invoiced for services provided by the individual not appropriately 
credentialed, licensed, or otherwise qualified; (e) the proportionate amount of the invoice related to the 

applicable pupil for the time period from the date the violation occurred and until the violation is cured; or 

(f) the amount paid to CONTRACTOR by Medi-Cal or another agency or funding source for the service 

provided to the student. 

If LEA determines that cause exists to withhold payment to CONTRACTOR, LEA shall, within ten (10) 

business days of this determination, provide to CONTRACTOR written notice that LEA is withholding 

payment. Such notice shall specify the basis or bases for LEA’s withholding payment and the amount to 
be withheld. Within thirty (30) days from the date of receipt of such notice, CONTRACTOR shall take all 

necessary and appropriate action to correct the deficiencies that form the basis for LEA’s withholding 

payment or submit a written request for extension of time to correct the deficiencies or submit to LEA 
written documentation demonstrating that the basis or bases cited by the LEA for withholding payment is 

unfounded. Upon receipt of CONTRACTOR’s written request showing good cause, LEA shall extend 

CONTRACTOR’s time to correct deficiencies (usually an additional thirty (30) days), otherwise payment 
will be denied. 
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If after subsequent request for payment has been denied and CONTRACTOR believes that payment should 

not be withheld, CONTRACTOR shall send written notice to LEA specifying the reason it believes 

payment should not be withheld. LEA shall respond to CONTRACTOR’ notice within thirty (30) business 
days by indicating that a warrant for the amount of payment will be made or stating the reason LEA believes 

payment should not be made. If LEA fails to respond within thirty (30) business days or a dispute regarding 

the withholding of payment continues after the LEA’s response to CONTRACTOR’s notice, 

CONTRACTOR may invoke the following escalation policy. 

  After forty-five (45) business days: The CONTRACTOR may notify the Authorized LEA’s Representative 

of the dispute in writing. The LEA Authorized Representative shall respond to the CONTRACTOR in 

writing within fifteen (15) business days. 

After sixty (60) business days: The LEA or CONTRACTOR may appeal to the County Superintendent of 
Schools so long as the County Superintendent of Schools is not participating in the Local Plan involved in 

the NPS/A contract, or a mutually agreed upon mediator. Both parties agree to pay for their own costs and 
expenses arising out of such mediation. Each party agrees to act in good faith in participating in any 

mediation process agreed to by the parties. 

  

58. PAYMENT FROM OUTSIDE AGENCIES 

CONTRACTOR shall notify LEA when Medi-Cal or any other agency is billed for the costs associated 

with the provision of special education and/or related services to students. Upon request, CONTRACTOR 
shall provide to LEA any and all documentation regarding reports, billing, and/or payment by Medi-Cal or 

any other agency for the costs associated with the provision of special education and/or related services to 

students. CONTRACTOR shall provide prior written notice of the rights and protections required by Title 

34 of the Code of Federal Regulations section 300.154(d) whenever it seeks to use the LEA students’ public 
benefits to pay for special education and related services. Such notice shall be provided before seeking 

payment from Medi-Cal for the first time and annually. 

59. PAYMENT FOR ABSENCES 

NONPUBLIC SCHOOL STAFF ABSENCE   

Whenever a classroom teacher employed by CONTRACTOR is absent, CONTRACTOR shall provide an 

appropriately credentialed substitute teacher in the absent teacher’s classroom in accordance with California 
Education Code section 56061. CONTRACTOR shall provide to LEA documentation of substitute 

coverage pursuant to the LEA Procedures. Substitute teachers shall remain with their assigned class during 

all instructional time. LEA will not pay for instruction and/or services unless said instruction or service is 
provided by an appropriately credentialed substitute teacher. 

Whenever a related service provider is absent, CONTRACTOR shall provide a qualified (as defined in 
Section 7 of this agreement and as determined by LEA) substitute. LEA will not pay for services unless a 

qualified substitute is provided and/or CONTRACTOR provides documentation evidencing the provision 

of “make-up” services by a qualified service provider within thirty (30) calendar days from the date on 

which the services should have been provided unless otherwise agreed in student’s IEP. 

NONPUBLIC SCHOOL STUDENT ABSENCE   

If CONTRACTOR is a nonpublic school, no later than the tenth (10%) cumulative day of a student’s 
unexcused absence, CONTRACTOR shall notify the LEA of such absence. 

Criteria for a billable day for payment purposes is one (1) day of attendance as defined in California 

Education Code, sections 46010, 46010.3 and 46307. LEA shall not pay for services provided on days 

that a student’s attendance does not qualify for Average Daily Attendance (ADA) reimbursement under 
state law. Per Diem rates for students whose IEPs authorize less than a full instructional day may be 

adjusted on a pro rata basis in accordance with the actual proportion of the school day the student was 
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60. 

61. 

served. LEA shall not be responsible for payment of related services for days on which a student’s 

attendance does not qualify for Average Daily Attendance (“ADA”) reimbursement under state law, nor 

shall student be eligible for make-up services. 

NONPUBLIC AGENCY STAFF ABSENCE   

When CONTRACTOR is a nonpublic agency and CONTRACTOR’s service provider is absent, 

CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as determined by 
LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s service providers. 

LEA shall not pay for services unless a qualified substitute is provided and/or CONTRACTOR provides 

documentation evidencing the provision of “make-up” services by a qualified service provider within thirty 

(30) calendar days from the date on which the services should have been provided. CONTRACTOR shall 

not “bank” or “carry over” make up service hours under any circumstances, unless otherwise agreed to in 
writing by CONTRACTOR and LEA. In the event services were not provided, reasons for why the services 

were not provided shall be included. 

NONPUBLIC AGENCY STUDENT ABSENCE   

If CONTRACTOR is a nonpublic agency, it shall notify LEA of the absence of a student no later than the 
fifth (5") consecutive service day of the student’s absence. LEA shall not be responsible for the payment 

of services when a student is absent. 

LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY 

The following shall apply in the event of a LEA or NPS school closure due to an emergency consistent with 

guidelines followed by LEAs in accordance with Education Code sections 41422 and 46392: 

a. If CONTRACTOR remains open, if allowed, during an emergency and serves students appropriately 

as delineated in the ISA, CONTRACTOR shall receive payment, regardless of whether a sending LEA 

is open or closed. 

b. NPS School Closure- In the event of a NPS School Closure for the reasons set forth in Education Code 
section 41422, if the LEA is able to obtain alternative placement for the student, CONTRACTOR shall 

not receive payment for days the student is not in attendance due to CONTRACTOR’S school closure. 

If the LEA is unable to obtain an alternative placement, CONTRACTOR shall receive payment 
consistent with the student’s approved ISA, as though the student were continuing his/her regular 

attendance, until an alternative placement can be found and implement LEA student IEP in accordance 

with Education Code section 56345(a)(9) pertaining to emergency conditions. 

c. LEA and NPS School Closure- In the event of the LEA and NPS School Closures, on days the LEA is 

funded, CONTRACTOR shall receive payment consistent with the student’s approved ISA, until an 

alternative placement can be found and implement LEA student IEP in accordance with Education 
Code section 56345(a)(9) pertaining to emergency conditions. If the LEA is able to obtain alternative 

placement for the student, CONTRACTOR shall not receive payment for days the student is not in 

attendance with CONTRACTOR due to CONTRACTOR’S school closure. 

When the emergency school closure is lifted, CONTRACTOR shall notify the LEAs it serves of any lost 

instructional minutes. CONTRACTOR and LEAs shall work collaboratively to determine the need for 

make-up days or service changes, and shall work together to amend IEP and ISA paperwork as 
appropriate. 

INSPECTION AND AUDIT 

The CONTRACTOR shall maintain and the LEA shall have the right to examine and audit all of the books, 

records, documents, accounting procedures and practices and other evidence that reflect all costs claimed 

to have been incurred or fees claimed to have been earned under this Agreement. 
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CONTRACTOR shall provide access to LEA to all records including, but not limited to: student records 

as defined by California Education Code section 49061(b); registers and roll books of teachers; daily service 

logs and notes or other documents used to record the provision of related services; Medi-Cal/daily service 
logs and notes used to record provision of services provided by instructional assistants, behavior 

intervention aides, bus aides, and supervisors; absence verification records (parent/doctor notes, telephone 
logs, and related documents); bus rosters; staff lists specifying credentials held, business licenses held, 
documents evidencing other qualifications, , dates of hire, and dates of termination; staff time sheets; non- 

paid staff and volunteer sign-in sheets; transportation and other related service subcontracts; school 

calendars; bell/class schedules when applicable; liability and worker’s compensation insurance policies; 

state NPS/A certifications; by-laws; lists of current board of directors/trustees, if incorporated; other 

documents evidencing financial expenditures; federal/state payroll quarterly reports Form 941/DE3DP; and 

bank statements and canceled checks or facsimile thereof. Such access shall include unannounced 

inspections by LEA. CONTRACTOR shall make available to LEA all budgetary information including 
operating budgets submitted by CONTRACTOR to LEA for the relevant contract period being audited. 

CONTRACTOR shall make all records available at the office of LEA or CONTRACTOR’s offices (to be 

specified by LEA) at all reasonable times and without charge. All records shall be provided to LEA within 
five (5) working days of a written request from LEA. CONTRACTOR shall, at no cost to LEA, provide 

assistance for such examination or audit. LEA’s rights under this section shall also include access to 

CONTRACTOR’ s offices for purposes of interviewing CONTRACTOR’s employees. If any document or 
evidence is stored in an electronic form, a hard copy shall be made available to the LEA, unless the LEA 

agrees to the use of the electronic format. 

CONTRACTOR shall obtain from its subcontractors and suppliers written agreements to the requirements 
of this section and shall provide a copy of such agreements to LEA upon request by LEA. 

If an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent 

agency/firm determines that CONTRACTOR owes LEA monies as a result of CONTRACTOR’s over 
billing or failure to perform, in whole or in part, any of its obligations under this Master Contract, LEA 

shall provide to CONTRACTOR written notice demanding payment from CONTRACTOR and specifying 

the basis or bases for such demand. Unless CONTRACTOR and LEA otherwise agree in writing, 
CONTRACTOR shall pay to LEA the full amount owed as a result of CONTRACTOR’s over billing and/or 

failure to perform, in whole or in part, any of its obligations under this Master Contract, as determined by 

an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent agency/firm. 

CONTRACTOR shall make such payment to LEA within thirty (30) days of receipt of LEA’s written notice 
demanding payment. 

62. RATE SCHEDULE 

The attached rate schedule (Exhibit A) limits the number of students that may be enrolled and maximum 

dollar amount of the contract. It may also limit the maximum number of students that can be provided 

specific services. Per Diem rates for students whose IEPs authorize less than a full instructional day may 
be adjusted proportionally. In such cases only, the adjustments in basic education rate shall be based on 

the required minimum number of minutes per grade level as set forth in paragraph 23, above, and in 

California Education Code Section 46200-46208. 

Special education and/or related services offered by CONTRACTOR shall be provided by qualified 
personnel as per State and Federal law, and the codes and charges for such educational and/or related 

services during the term of this contract, shall be as stated in Exhibit A. 

63. DEBARMENT CERTIFICATION 

By signing this agreement, the CONTRACTOR certifies that: 

(a) The CONTRACTOR and any of its shareholders, partners, or executive officers are not presently 
debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by 
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(b) 

any Federal agency, and 

Have not, within a three-year period preceding this contract, been convicted of or had a civil 
judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, or receiving stolen property; and are not presently indicted for, or 
otherwise criminally or civilly charged by a Government entity with, commission of any of these 
offenses. 
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The parties hereto have executed this Contract by and through their duly authorized agents or 
representatives. This contract is effective on August 28, 2024 
and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided herein. 

CONTRACTOR 

El Paseo Children's Center, Inc. 

Nonpublic School/Agency 
DocuSigned by: 

6/13/2024 

Date 

By: 
y mature 

Signature 

CEO 

  

  
Name and Title of Authorized 

Representative 

Notices to CONTRACTOR shall be addressed to: 

Brent Cooper, CEO 

LEA 

California Online Public Schools 

LEA Name 

By: 

DocuSigned by: 

Plul Wrter 
SZ2DDB4366BET4E4— 

Signature 

6/12/2024 

Date 
  

Phil Wenker, Director of Student Services 
Name and Title of Authorized 

Representative 

  

Notices to LEA shall be addressed to: 

Phil Wenker, Director of Student Services 
  

Name and Title 

El Paseo Children's Center, Inc. 

Name and Title 

California Online Public Schools 
  

Nonpublic School/Agency/Related Service Provider 

74075 El Paseo Drive, Suite A2B 

LEA 

33272 Valle Road 
  

  

  

Address Address 

Palm Desert CA 92260 San Juan Capistrano CA 92675 

City State Zip City State Zip 
760-342-4900 CA 92260 714-202-6757 (949) 606-0377 

Phone Fax Phone Fax 
b. cooper@elpaseostaffing.com pwenker@californiaops.org 
  

Email   Email   

Powered by BoardOnTrack 

Additional LEA Notification 

(Required if completed) 

  

Name and Title 

  

  

  

  

Address 

City State Zip 

Phone Fax 

Email 
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EXHIBIT A: 2024-2025 RATES 

4.1 RATE SCHEDULE FOR CONTRACT YEAR   

The CONTRACTOR: El Paseo Children's Center, Inc. 

The CONTRACTOR CDS NUMBER: 
  

  

PER ED CODE 56366 — TEACHER-TO-PUPIL RATIO: 
  

Maximum Contract Amount: 

Education service(s) offered by the CONTRACTOR and the charges for such service(s) during the term of this contract shall be as follows: 

1) Daily Basic Education Rate:   

2) Inclusive Education Program 

(Includes Educational Counseling (not ed related mental health) services, Speech & Language services, Behavior Intervention 

Planning, and Occupational Therapy as specified on the student’s IEP.) DAILY RATE: 

  

  

  

  

  

  

  

  

3) Related Services 

SERVICE RATE PERIOD 

Intensive Individual Services (340) $90 Hour 

Language and Speech (415 $1 10 Hour 

Adapted Physical Education (425) $110 Hour 

Health and Nursing: Specialized Physical Health Care (435) 

Health and Nursing: Other Services (436) $110 Hour 

Assistive Technology Services (445) $120 Hour 

Occupational Therapy (450 $1 10 Hour 

Physical Therapy (460 $110 Hour 

Individual Counseling (510 $100 Hour 

Counseling and Guidance (515) $95 Hour/Per Student 

Parent Counseling (520) $1 20 Hour 

Social Work Services (525 $1 10 Hour 

Psychological Services (530 $1 10 Hour 

Behavior Intervention Services (535) $110 Hour 

Specialized Services for Low Incidence Disabilities (610) 

$110 Hour 
Specialized Deaf and Hard of Hearing (710) 
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Interpreter Services (715)   

Audiological Services (720) 

$110 Hour 
Specialized Vision Services (725)   

Orientation and Mobility (730) $110 Hour 

$110 Hour 
  

Specialized Orthopedic Services (740) 

Reader Services (745)   

Transcription Services (755) 

Recreation Services, Including Therapeutic (760)   

College Awareness (820)   

Work Experience Education (850) 

Job Coaching (855)   

Mentoring (860) 

Travel Training (870) 

Other Transition Services (890) 

Other (900) Psychoeducational Assessment $1,950 Flat Fee 

Other (900) Record Review $750 Flat Fee 

Other (900): 

Nurse Assessment Plus mileage $700.00 flat rate 

Modified Psychoeducational Assessment/EROR (Enhanced Review of Record) $1,250.00 flat rate 

ERMHS (Educationally Related Mental Health Services) Assessment $1,950.00 flat rate 

FBA (Functional Behavioral Assessment) $1,950.00 flat rate 

AT (Assistive Technology) Assessment $1,783.00 flat rate 

AAC (Assessment Augmentative and Alternative Communication) Assessment $1,783.00 flat rate 

Manifestation Determination $750.00 flat rate 

IEP/Staff Meetings/Staffing $100.00 per hour 

Administrative Psychological Services $120 per hour 

  

  

  

Specialized Deaf and Hard of Hearing Services (710): Auditory Services Therapy by LSLS/AVT (Listening and Spoken 

Language Specialist/Auditory-Verbal Therapist) Diana Cadigan, DHH Specialist, 

specifically to ST 3623391 $175.00 per hour 

No Show (Plus mileage if applicable) 

- Rate is half of the service rate or IEP rate 

- Assessment No Show $90.00 flat rate 

Travel: Current IRS Mileage Rates 

- In-person services include travel time at the identified service rate in addition to travel mileage based on the current IRS 

rates. 

- Services delivered that are less than 60 minutes will be billed the full hourly rate. 
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Additional Terms 

Additional Terms Regarding Extended School Year (ESY) 

If students in the CONTRACTOR'S caseload are approved to receive Extended School Year (ESY) services based on their 

IEPs, the current school year rates will apply. LEA will not pay for non-ESY services and services that fall outside of the 

contracted school year (i.e. after June 30th and before the 1st day of school of the following school year), unless it raeen 

pre-approved by LEA's Director of Student Services. B ( 

Initia 

Additional Terms Regarding Early Start Dates 

August 28, 2024 and August 29, 2024 are approved early start dates for the 2024-25 SY. These two days will be used 

for CalOPS training, scheduling, and introductory calls to families. These two days have been approved for u 0 8 

hours per provider at $25.00 per hour. Bl, 

Initia 

Additional Terms Regarding Invoices and Payment 

The period of 30-45 days refers specifically to business days, not calendar days. Please take into account all holidays and 

breaks during fall, winter, spring, and summer as they may extend the review time for invoices originally scheduled within the 

45-day window. Any submissions received after work hours or during holidays or breaks will be processed on the first iQess 

day after the office resumes operations. AL 

Initial 
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EXHIBIT B: 2024-2025 ISA 

INDIVIDUAL SERVICES AGREEMENT (ISA) FOR NONPUBLIC, NONSECTARIAN SCHOOL SERVICES 
(Education Code Sections 56365 et seq.) 

This agreement is effective on July 1, 2024 or the date student begins attending a nonpublic school or receiving services from a nonpublic agency, 
if after the date identified, and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided in the Master Contract and by applicable law. 

    

    

  

  

  

  

  

Local Education Agency Nonpublic School 

LEA Case Manager: Name Phone Number 

Pupil Name Sex:1] MC] F_ Grade: 
(Last) (First) (MLL) 

Address City State/Zip 

DOB Residential Setting: [] Home (] Foster (LCI # (J OTHER 

Parent/Guardian Phone ( ) ( ) 
(Residence) (Business) 

Address City State/Zip 
(If different from student) 

AGREEMENT TERMS: 

1. Nonpublic School: The average number of minutes in the instructional day will be: during the regular school year 

during the extended school year 

2. Nonpublic School: The number of school days in the calendar of the school year are: during the regular school year 

during the extended school year 

3. Educational services as specified in the IEP shall be provided by the CONTRACTOR and paid at the rates specified below. 

A. — INCLUSIVE AND/OR BASIC EDUCATION PROGRAM RATE: (Applies to nonpublic schools only): Daily Rate: 

  

  

Estimated Number of Days x Daily Rate = PROJECTED BASIC EDUCATION COSTS 

B. RELATED SERVICES: 

Provider 

SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 
Specify wk/molyr., Duration; session Number of Total Cost for 

or per IEP; Sessions Contracted Period 
or as needed 

  

Intensive Individual Services (340) 

  

Language/Speech Therapy (415) 
a. Individual 
b. Group 
  

Adapted Physical Ed. (425) 
  

Health and Nursing: Specialized Physical 
Health Care (435) 
  

Health and Nursing Services: Other (436) 
  

Assistive Technology Services (445) 
  

Occupational Therapy (450) 
  

Physical Therapy (460) 
  

Individual Counseling (510) 
  

Counseling and guidance (515). 
      Parent Counseling (520)               
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  Provider 
SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 

Specify wk/molyr., Duration; session Number of Total Cost for 
or per IEP; Sessions Contracted Period 

or as needed 
  

Social Work Services (525) 
  

Psychological Services (530)   

Behavior Intervention Services (535) 

  
Specialized Services for Low Incidence 

Disabilities (610) 

Specialized Deaf and Hard of Hearing 

Services (710) 

  

  

Interpreter Services (715) 

  

Audiological Services (720) 
  

Specialized Vision Services (725) 
  

Orientation and Mobility (730) 

  

Braille Transcription (735) 
  

Specialized Orthopedic Service (740) 
  

Reader Services (745) 
  

Note Taking Services (750) 
  

Transcription Services (755) 
  

Recreation Services (760) 
  

College Awareness Preparation (820) 
  

Vocational Assessment, Counseling, 

Guidance and Career Assessment (830)   

Career Awareness (840) 
  

Work Experience Education (850) 
  

Mentoring (860) 
  

Agency Linkages (865) 
  

Travel Training (870) 
  

Other Transition Services (890) 
  

Other (900)J 
  

Other (900) 
  

Transportation-Emergency 

b. Transportation-Parent 

  

Bus Passes 

  

Other                     
ESTIMATED MAXIMUM RELATED SERVICES COST$   
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TOTAL ESTIMATED MAXIMUM BASIC EDUCATION AND RELATED SERVICES COSTS $ 

4. — Other Provisions/Attachments: 

  

  

5. MASTER CONTRACT APPROVED BY THE GOVERNING BOARD ON   

6.Progress Reporting Quarterly Monthly Other 

Requirements: ____ (Specify) 

The parties hereto have executed this Individual Services Agreement by and through their duly authorized agents or representatives as set forth 

below. 

-CONTRACTOR- -LEA/SELPA- 

  
(Name of Nonpublic School/Agency)   

  

  

(Name of LEA/SELPA) 

(Signature) (Date) (Signature) (Date) 

(Name and Title) (Name of Superintendent or Authorized Designee) 
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NONPUBLIC, NONSECTARIAN 

SCHOOL/AGENCY SERVICES 

MASTER CONTRACT 

2024-2025 
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x 

    

Master Contract 
GENERAL AGREEMENT FOR NONSECTARIAN, 

NONPUBLIC SCHOOL AND AGENCY SERVICES 

LEA 

Type of Contract: 

CALIFORNIA ONLINE PUBLIC SCHOOLS: 

California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, 

California Online Public Schools Monterey Bay, 

California Online Public Schools North Bay, 

California Online Public Schools Northern California, 

California Online Public Schools Southern California 
  

Contract Year 2024-2025 
  

Nonpublic School 

Nonpublic Agency 

Master Contract for fiscal year with Individual Service Agreements (ISA) to be approved throughout the 

term of this contract. 

Individual Master Contract for a specific student incorporating the Individual Service Agreement (ISA) 

into the terms of this Individual Master Contract specific to a single student. 

Interim Contract: an extension of the previous fiscal years approved contracts and rates. The sole purpose 

of this Interim Contract is to provide for ongoing funding at the prior year’s rates for 90 days at the sole 

discretion of the LEA. Expiration Date: 

When this section is included as part of any Master Contract, the changes specified above 

shall amend Section 4 — Term of Master Contract. 
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2024-2025 CONTRACT NUMBER: 

LOCAL EDUCATION AGENCY: California Online Public Schools 
  

NONPUBLIC SCHOOL/AGENCY/RELATED SERVICES PROVIDER: 
Effectual Educational Consulting Services 
  

NONPUBLIC, NONSECTARIAN SCHOOL/AGENCY SERVICES 

  

  

MASTER CONTRACT 

GENERAL PROVISIONS 

1. MASTER CONTRACT 

This Master Contract (or “Contract’’) is entered into on August 28, 2024 ; between 

2. 

  

California Online Public Schools which includes California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, California Online Public Schools Monterey Bay, 
California Online Public Schools North Bay, California Online Public Schools Northern California, 

and California Online Public Schools Southern California, hereinafter referred to as the local 

educational agency ("LEA"), a member of the El_ Dorado SELPA and 
Effectual Educational Consulting Services 

(nonpublic, nonsectarian school or agency), hereinafter referred to as NPS/A or “CONTRACTOR?” for the 

purpose of providing special education and/or related services to students with exceptional needs under the 
authorization of California Education Code sections 56157, 56361 and 56365 et seg. and Title 5 of the 

California Code of Regulations section 3000 et seq., AB 490 (Chapter 862, Statutes of 2003) and AB 1858 

(Chapter 914, Statutes of 2004). It is understood that this agreement does not commit the LEA to pay for 

special education and/or related services provided to any student, or CONTRACTOR to provide such 
special education and/or related services, unless and until an authorized LEA representative approves the 

provision of special education and/or related services by CONTRACTOR. 

  

Upon acceptance of a student, LEA shall submit to CONTRACTOR an Individual Service Agreement 
(hereinafter referred to as “ISA”). Unless otherwise agreed in writing, these forms shall acknowledge 

CONTRACTOR’s obligation to provide all relevant services specified in the student’s Individualized 

Education Program (hereinafter referred to as “IEP”’). The ISA shall be executed within ninety (90) days 
of a student’s enrollment. LEA and CONTRACTOR shall enter into an ISA for each student served by 

CONTRACTOR. As available and appropriate, the LEA shall make available access to any electronic IEP 

system and/or electronic database for the development of the ISA and invoices. 

Unless placement and/or services is made pursuant to an Office of Administrative Hearings (hereinafter 

referred to as “OAH”) order, a lawfully executed settlement agreement between LEA and parent or 

authorized by LEA for a transfer student pursuant to California Education Code section 56325, LEA is not 

responsible for the costs associated with NPS placement or NPS/A services until the date on which an IEP 
team meeting is convened, the IEP team determines that a NPS placement is appropriate, and the IEP is 

signed by the student’s parent. 

CERTIFICATION AND LICENSES 

CONTRACTOR shall be certified by the California Department of Education (hereinafter referred to as 

“CDE”) as a NPS/A. All NPS/A services shall be provided consistent with the area of certification and 
licensure specified by CDE Certification and as defined in California Education Code, section 56366 et seq 

and within the professional scope of practice of each provider’s license, certification, and/or credential. A 

current copy of CONTRACTOR’s NPS/A certification or a waiver of such certification issued by the CDE 
pursuant to Education Code section 56366.2 must be provided to LEA on or before the date this Agreement 

is executed by CONTRACTOR. This Master Contract shall be null and void if such certification or waiver 
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is expired, revoked, rescinded, or otherwise nullified during the effective period of this Master Contract. 

Total student enrollment shall be limited to capacity as stated on CDE certification and in Section 24 of the 

Master Contract. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified and all staff persons providing services to pupils 
shall be certified and/or licensed by that state to provide, respectively, special education and related services 

and designated instruction and related services to pupils under the federal Individuals with Disabilities 

Education Act (20 U.S.C. Sec. 1400 et seq.). 

If CONTRACTOR is a licensed children’s institution (hereinafter referred to as “LCI”), CONTRACTOR 

shall be licensed by the state, or other public agency having delegated authority by contract with the state 

to license, to provide nonmedical care room and board to children, including, but not limited to, individuals 

with exceptional needs. The LCI must also comply with all licensing requirements relevant to the protection 

of the child, and have a special permit, if necessary, to meet the needs of each child so placed. If the 

CONTRACTOR operates a program outside of this State, CONTRACTOR must obtain all required licenses 

from the appropriate licensing agency in both California and in the state where the LCI is located. 

With respect to CONTRACTOR’s certification, failure to notify the LEA and CDE in writing of any 

changes in: (1) credentialed/licensed staff; (2) ownership; (3) management and/or control of the agency; (4) 
major modification or relocation of facilities; or (5) significant modification of the program may result in 

the suspension or revocation of CDE certification and/or suspension or termination of this Master Contract 
by the LEA. 

3. COMPLIANCE WITH LAWS, STATUTES, REGULATIONS 

During the term of this Master Contract, unless otherwise agreed, CONTRACTOR shall comply with all 

applicable federal, state, and local statutes, laws, ordinances, rules, policies and regulations. 

CONTRACTOR shall also comply with all applicable LEA policies and procedures unless, taking into 
consideration all of the surrounding facts and circumstances, a policy or policies or a portion of a policy 

does not reasonably apply to CONTRACTOR. CONTRACTOR hereby acknowledges and agrees that it 

accepts all risks and responsibilities for its failure to comply with LEA policies and shall indemnify LEA 
under the provisions of Section 16 of this Agreement for all liability, loss, damage and expense (including 

reasonable attorneys’ fees) resulting from or arising out of CONTRACTOR’s failure to comply with 

applicable LEA policies (e.g., those policies relating to; the provision of special education and/or related 

services, facilities for individuals with exceptional needs, student enrollment and transfer, student inactive 

status, corporal punishment, student discipline, and positive behavior interventions). 

CONTRACTOR acknowledges and understands that LEA may report to the CDE any violations of the 
provisions of this Master Contract; and that this may result in the suspension and/or revocation of CDE 

nonpublic school/agency certification pursuant to California Education Code section 56366.4(a). 

4. TERM OF MASTER CONTRACT 

The term of this Master Contract shall be from July 1, 2024 to June 30, 2025 (Title 5 California Code of 

Regulations section 3062(a)) unless otherwise stated. Neither the CONTRACTOR nor the LEA is required 

to renew this Master Contract in subsequent contract years. The parties acknowledge that any subsequent 
Master Contract is to be re-negotiated prior to June 30, 2024. In the event the contract negotiations are not 

agreed to by June 30", the most recently executed Master Contract will remain in effect for 90 days. (Title 

5 California Code of Regulations section 3062(d)) No Master Contract will be offered unless and until all 
of the contracting requirements have been satisfied. The offer of a Master Contract to a CONTRACTOR 

is at the sole discretion of the LEA. 

The provisions of this Master Contract apply to CONTRACTOR and any of its employees or independent 
contractors. Notice of any change in CONTRACTOR’s ownership or authorized representative shall be 
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provided in writing to LEA within thirty (30) calendar days of change of ownership or change of authorized 

representative. 

5. INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION OR 
TERMINATION 

This Master Contract includes each ISA and they are incorporated herein by this reference. This Master 

Contract supersedes any prior or contemporaneous written or oral understanding or agreement. This Master 
Contract may be amended only by written amendment executed by both parties. 

CONTRACTOR shall provide the LEA with information as requested in writing to secure a Master Contract 
or a renewal. 

At aminimum, such information shall include copies of current teacher credentials and clearance, insurance 

documentation and CDE certification. The LEA may require additional information as applicable. If the 
application packet is not completed and returned to District, no Master Contract will be issued. If 

CONTRACTOR does not return the Master Contract to LEA duly signed by an authorized representative 

within ninety (90) calendar days of issuance by LEA, the new contract rates will not take effect until the 
newly executed Master Contract is received by LEA and will not be retroactive to the first day of the new 

Master Contract’s effective date. If CONTRACTOR fails to execute the new Master Contract within such 

ninety-day period, all payments shall cease until such time as the new Master Contract for the current school 
year is signed and returned to LEA by CONTRACTOR. (California Education Code section 56366(c)(1) 

and (2)). In the event that this Master Contract expires or terminates, CONTRACTOR shall continue to be 

bound to all of the terms and conditions of the most recent executed Master Contract between 

CONTRACTOR and LEA for so long as CONTRACTOR is servicing authorized students at the discretion 
of the LEA. 

6. INDIVIDUAL SERVICE AGREEMENT (“ISA”) 

This Agreement shall include an ISA developed for each student to whom CONTRACTOR is to provide 
special education and/or related services. An ISA shall only be issued for students enrolled with the 

approval of the LEA pursuant to Education Code section 56366 (a)(2)(A). An ISA may be effective for 

more than one contract year provided that there is a concurrent Master Contract in effect. In the event that 
this Master Contract expires or terminates, CONTRACTOR, shall continue to be bound to all of the terms 

and conditions of the most recent executed ISAs between CONTRACTOR and LEA for so long as 

CONTRACTOR is servicing authorized students. 

Any and all changes to a student’s educational placement/program provided under this Master Contract 

and/or an ISA shall be made solely on the basis of a revision to the student’s IEP or by written agreement 

between the parent and LEA. At any time during the term of this Master Contract, a student’s parent, 
CONTRACTOR, or LEA may request a review of a student’s IEP subject to all procedural safeguards 

required by law. 

Unless otherwise provided in this Master Contract, the CONTRACTOR shall provide all services specified 

in the IEP unless the CONTRACTOR and the LEA agree otherwise in the ISA. (California Education Code 

sections 56366(a) (5) and 3062(e)). In the event the CONTRACTOR is unable to provide a specific service 

at any time during the life of the ISA, the CONTRACTOR shall notify the LEA in writing within five (5) 
business days of the last date a service was provided. CONTRACTOR shall provide any and all subsequent 

compensatory service hours awarded to student as a result of lack of provision of services while student 

was served by the NPS/A. 

If a parent or LEA contests the termination of an ISA by initiating a due process proceeding with the OAH, 

CONTRACTOR shall abide by the “stay-put” requirement of state and federal law unless the parent agrees 
otherwise or an Interim Alternative Educational Setting is deemed lawful and appropriate by LEA or OAH 

consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. CONTRACTOR shall adhere 

to all LEA requirements concerning changes in placement. 
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Disagreements between LEA and CONTRACTOR concerning the formulation of an ISA or the Master 

Contract may be appealed to the County Superintendent of Schools of the County where the LEA is located, 
or the State Superintendent of Public Instruction pursuant to the provisions of California Education Code 

section 56366(c) (2). 

7. DEFINITIONS 

The following definitions shall apply for purposes of this contract: 

a. The term “CONTRACTOR” means a nonpublic, nonsectarian school/agency certified by the 

California Department of Education and its officers, agents, and employees. 

The term “authorized LEA representative” means a LEA administrator designated to be responsible 

for NPS/A. It is understood, a representative of the Special Education Local Plan Area (SELPA) 

of which the LEA is a member is an authorized LEA representative in collaboration with the LEA. 

The LEA maintains sole responsibility for this Contract, unless otherwise specified in this Contract. 

The term “credential” means a valid credential, life diploma, permit, or document in special 

education or pupil personnel services issued by, or under the jurisdiction of, the State Board of 
Education if issued prior to 1970 or the California Commission on Teacher Credentialing, which 

entitles the holder thereof to perform services for which certification qualifications are required as 
defined in Title 5 of the California Code of Regulations section 3001(g). 

The term “qualified” means that a person holds a certificate, permit or other document equivalent 
to that which staff in a public school are required to hold to provide special education and related 

services and has met federal and state certification, licensing, registration, or other comparable 

requirements which apply to the area in which the individual is providing special education or 

related services, including those requirements set forth in Title 34 of the Code of Federal 

Regulations sections 200.56 and 200.58, and those requirements set forth in Title 5 of the California 
Code of Regulations Sections 3064 and 3065, and adheres to the standards of professional practice 

established in federal and state law or regulation, including the standards contained in the California 

Business and Professions Code. 

Nothing in this definition shall be construed as restricting the activities in services of a graduate 

needing direct hours leading to licensure, or of a student teacher or intern leading to a graduate 

degree at an accredited or approved college or university, as authorized by state laws or regulations. 
(Title 5 of the California Code of Regulations Section 3001 (r)). 

The term “license” means a valid non-expired document issued by a licensing agency within the 
Department of Consumer Affairs or other state licensing office authorized to grant licenses and 

authorizing the bearer of the document to provide certain professional services or refer to 

themselves using a specified professional title including but not limited to mental health and board 

and care services at a residential placement. Ifa license is not available through an appropriate 
state licensing agency, a certificate of registration with the appropriate professional organization at 

the national or state level which has standards established for the certificate that are equivalent to 

a license shall be deemed to be a license as defined in Title 5 of the California Code of Regulations 
section 3001(I). 

“Parent” means: 

i. abiological or adoptive parent; unless the biological or adoptive parent does not have legal 

authority to make educational decisions for the child, 
ii. a guardian generally authorized to act as the child’s parent or authorized to make 

educational decisions for the child, 
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iii. an individual acting in the place of a biological or adoptive parent, including a grandparent, 

stepparent, or other relative with whom the child lives, or an individual who is legally 

responsible for the child’s welfare, 
iv. a Surrogate parent, 

v. a foster parent if the authority of the biological or adoptive parent to make educational 

decisions on the child’s behalf has been specifically limited by court order in accordance 
with Code of Federal Regulations 300.30(b)(1) or (2). 

Parent does not include the state or any political subdivision of government or the NPS/A under 

contract with the LEA for the provision of special education or designated instruction and services 
for a child. (California Education Code section 56028). 

g. The term “days” means calendar days unless otherwise specified. 

h. The phrase “billable day” means a school day in which instructional minutes meet or exceed those 

in comparable LEA programs. 

i. The phrase “billable day of attendance” means a school day as defined in California Education 

Code Section 46307, in which a student is in attendance and in which instructional minutes meet 

or exceed those in comparable LEA programs unless otherwise stipulated in an IEP or ISA. 

j. It is understood that the term “Master Contract” also means “Contract” and is referred to as such in 
this document. 

ADMINISTRATION OF CONTRACT 

8. NOTICES 

All notices provided for by this Contract shall be in writing. Notices shall be mailed, emailed, or delivered 

by hand and shall be effective as of the date of receipt by addressee. 

All notices mailed or emailed to LEA shall be addressed to the person and address as indicated on the 

signature page of this Master Contract. Notices to CONTRACTOR shall be addressed as indicated on 

signature page of this Master Contract. 

9. MAINTENANCE OF RECORDS 

All records shall be maintained by CONTRACTOR as required by state and federal laws and regulations. 
Notwithstanding the foregoing sentence, CONTRACTOR shall maintain all records for at least five (5) 

years after the termination of this Master Contract. For purposes of this Master Contract, “records” shall 

include, but not be limited to student records as defined by California Education Code section 49061(b) 
including electronically stored information; registers and roll books of teachers and/or daily service 

providers; daily service logs and notes and other documents used to record the provision of related services 
including supervision; daily service logs and notes used to record the provision of services provided through 

additional instructional assistants, NPA behavior intervention aides, and bus aides; behavior emergency 

reports (BER); incident reports; notification of injuries; absence verification records (parent/doctor notes, 

telephone logs, and related documents) if the CONTRACTOR is funded for excused absences, however, 

such records are not required if positive attendance is required; bus rosters; staff lists specifying credentials 
held and documents evidencing other staff qualifications, social security numbers, dates of hire, and dates 

of termination; records of employee training and certification, , including verification of behavior training 
consistent with 56366.1; staff time sheets; non-paid staff and volunteer sign-in sheets; transportation and 

other related services subcontracts; school calendars; bell/class schedules when applicable; liability and 

worker’s compensation insurance policies; state NPS/A certifications; by-laws, if applicable; lists of current 
board of directors/trustees, if incorporated; statement of income and expenses; general journals; cash 

receipts and disbursement books; general ledgers and supporting documents; documents evidencing 
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10. 

11. 

12. 

13. 

14. 

financial expenditures; federal/state payroll quarterly reports; evidence of electronic payments; and bank 

statements and canceled checks or facsimile thereof. 

CONTRACTOR shall maintain student records in a secure location to ensure confidentiality and prevent 

unauthorized access. CONTRACTOR shall maintain a current list of the names and positions of 

CONTRACTOR’s employees who have access to confidential records. CONTRACTOR shall maintain an 
access log for each student’s record which lists all persons, agencies, or organizations requesting or 

receiving information from the record. Such log shall be maintained as required by California Education 

Code section 49064 and include the name, title, agency/organization affiliation, date/time of access for each 

individual requesting or receiving information from the student’s record, and a description of the record(s) 
provided. Such log needs to record access to the student’s records by: (a) the student’s parent; (b) an 

individual to whom written consent has been executed by the student’s parent; or (c) employees of LEA or 

CONTRACTOR having a legitimate educational interest in requesting or receiving information from the 
record. CONTRACTOR/LEA shall maintain copies of any written parental concerns granting access to 

student records. For purposes of this paragraph, “employees of LEA or CONTRACTOR?” do not include 

subcontractors. CONTRACTOR shall grant the following access to student records, (a) the student’s 

parent; (b) employees of LEA or CONTRACTOR having a legitimate educational interest in requesting or 
receiving information from the record, and comply with parents’ requests for copies of student records, as 

required by state and federal laws and regulations. CONTRACTOR agrees, in the event of school or agency 

closure, to forward student records within ten (10) business days to LEA. These shall include, but not 
limited to, current transcripts, IEP/IFSPs, BER’s, incident reports, notification of injuries and all other 

relevant reports. LEA and/or SELPA shall have access to and receive copies of any and all records upon 
request within five (5) business days. 

SEVERABILITY CLAUSE 

If any provision of this agreement is held, in whole or in part, to be unenforceable for any reason, the 

remainder of that provision and of the entire agreement shall be severable and remain in effect. 

SUCCESSORS IN INTEREST 

This contract binds CONTRACTOR’s successors and assignees. CONTRACTOR shall notify the LEA 
of any change of ownership or corporate control. 

VENUE AND GOVERNING LAW 

The laws of the State of California shall govern the terms and conditions of this contract with venue in the 

County where the LEA is located. 

MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO LEGAL AND 
ADMINISTRATIVE GUIDELINES 

This Master Contract may be modified or amended by the LEA to conform to administrative and statutory 

guidelines issued by any state, federal or local governmental agency. The party seeking such modification 
shall provide the LEA and/or CONTRACTOR thirty (30) days’ notice of any such changes or modifications 

made to conform to administrative or statutory guidelines and a copy of the statute or regulation upon which 

the modification or changes are based. 

TERMINATION 

This Master Contract or ISA may be terminated for cause. The cause shall not be the availability of a public 

class initiated during the period of the contract unless the parent agrees to the transfer of the student to the 

public school program at an IEP team meeting. To terminate the contract either party shall give no less 

than twenty (20) days prior written notice (California Education Code section 56366(a)(4)). At the time of 
termination, CONTRACTOR shall provide to LEA any and all documents CONTRACTOR is required to 

maintain under this Master Contract. ISAs are void upon termination of this Master Contract, as provided 
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15. 

in Section 5 or 6. CONTRACTOR or LEA may terminate an ISA for cause. To terminate the ISA, either 

party shall give twenty (20) days prior written notice. 

INSURANCE 

CONTRACTOR shall, at CONTRACTOR’S sole cost and expense, maintain in full force and effect, during 

the term of this Contract, the following insurance coverage from a California licensed and/or admitted 

insurer with an A minus (A-), VII, or better rating from A.M. Best, sufficient to cover any claims, damages, 
liabilities, costs and expenses (including counsel fees) arising out of or in connection with 

CONTRACTOR's fulfillment of any of its obligations under this Agreement or either party's use of the 

work or any component or part thereof: 

PART I - INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AND AGENCIES 

A. Commercial General Liability Insurance, including both bodily injury and property damage, 
with limits as follows: 

$2,000,000 per occurrence 
$ 500,000 fire damage 
$ 5,000 medical expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$2,000,000 products/completed operations aggregate 

The policy may not contain an exclusion for coverage of claims arising from claims for sexual 

molestation or abuse. In the event that CONTRACTOR’s policy should have an exclusion for 
sexual molestation or abuse claims, then CONTRACTOR shall be required to procure a 

supplemental policy providing such coverage. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 
Code adequate to protect the CONTRACTOR from claims that may arise from its operations 

pursuant to the Workers' Compensation Act (Statutory Coverage). The Workers’ 

Compensation Insurance coverage must also include Employers Liability coverage with limits 

of $1,000,000/$1,000,000/$1,000,000. 

C. Commercial Auto Liability Insurance for all owned, non-owned or hired automobiles with 

a $1 million combined single limit. 

If no owned automobiles, then only hired and non-owned is required. 

If CONTRACTOR uses a vehicle to travel to/from school sites, between schools and/or to/from 

students’ homes or other locations as approved service locations by the LEA, CONTRACTOR 

must comply with State of California auto insurance requirements. 

D. Errors & Omissions (E & O)/Malpractice (Professional Liability) coverage, 
including Sexual Molestation and Abuse coverage, unless that coverage is 

afforded elsewhere in the Commercial General Liability policy by 

endorsement or separate policy, with the following limits: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
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E. CONTRACTOR, upon execution of this Contract and periodically thereafter upon request, 

shall furnish the LEA with certificates of insurance evidencing such coverage. The certificate 

of insurance shall include a ten (10) day non-renewal notice provision. The Commercial 
General Liability and Automobile Liability policy shall name the LEA and the Board of 

Education additional insured’s premiums on all insurance policies and shall be paid by 

CONTRACTOR and shall be deemed included in CONTRACTOR’s obligations under this 
contract at no additional charge. 

F. Any deductibles or self-insured retentions above $100,000 must be declared to and approved by 
the LEA. At its option, LEA may require the CONTRACTOR, at the CONTRACTOR’s sole 

cost, to: (a) cause its insurer to reduce to levels specified by the LEA or eliminate such deductibles 
or self-insured retentions with respect to the LEA, its officials and employees, or (b) procure a 

bond guaranteeing payment of losses and related investigation. 

G. For any claims related to the services performed in connection with this Master Contract, the 

CONTRACTOR’ insurance coverage shall be the primary insurance with respect to the LEA, its 

subsidiaries, officials and employees. Any insurance or self-insurance maintained by the LEA, 
its subsidiaries, officials and employees shall be excess of the CONTRACTOR's insurance and 

shall not contribute with it. 

H. All Certificates of Insurance must reference the contract number, name of the school or agency 

submitting the certificate, and the location of the school or agency submitting the certificate on 

the certificate. 

PART IT- INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AFFILIATED 

WITH A RESIDENTIAL TREATMENT FACILITY (“RTC”) 

When CONTRACTOR is an NPS affiliated with a residential treatment center (NPS/RTC), the 

following insurance policies are required: 

A. Commercial General Liability including both bodily injury and property damage, with limits 

as follows: 

$3,000,000 per occurrence 
$6,000,000 in General Aggregate. 

The policy shall be endorsed to name the LEA and the Board of Education as named additional 
insured and shall provide specifically that any insurance carried by the LEA which may be 

applicable to any claims or loss shall be deemed excess and the RTC’s insurance primary 

despite any conflicting provisions in the RTC’s policy. Coverage shall be maintained with no 
Self-Insured Retention above $100,000 without the prior written approval of the LEA. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 

Code adequate to protect the RTC from claims that may arise from its operations pursuant to 
the Workers' Compensation Act (Statutory Coverage). The Workers’ Compensation Insurance 

coverage must also include Employers Liability coverage with limits of 

$1,000,000/$1,000,000/$ 1,000,000. 

C. Commercial Auto Liability coverage with limits of $1,000,000 Combined Single Limit per 

Occurrence if the RTC does not operate a student bus service. If the RTC provides student bus 
services, the required coverage limit is $5,000,000 Combined Single Limit per Occurrence. 

D. Fidelity Bond or Crime Coverage shall be maintained by the RTC to cover all employees 
who process or otherwise have responsibility for RTC funds, supplies, equipment or other 

assets. Minimum amount of coverage shall be $250,000 per occurrence, with no self-insured 

retention. 
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E. Professional Liability/Errors & Omissions/Malpractice coverage with minimum limits of 

$3,000,000 per occurrence and $6,000,000 general aggregate. 

F. Sexual Molestation and Abuse Coverage, unless that coverage is afforded elsewhere in the 
Commercial General Liability or Professional liability policy by endorsement, with minimum 

limits of $3,000,000 per occurrence and $6,000,000 general aggregate. 

If LEA or CONTRACTOR determines that a change in insurance coverage obligations under this section 

is necessary, either party may reopen negotiations to modify the insurance obligations. 

16. INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent allowed by law, CONTRACTOR shall indemnify and hold LEA and its Board 

Members, administrators, employees, agents, attorneys, volunteers, and subcontractors (“LEA 

Indemnities”) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 

resulting from or arising out of this Master Contract or its performance, to the extent that such loss, expense, 

damage or liability was proximately caused by negligence, intentional act, or willful act or omission of 

CONTRACTOR, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding LEA and LEA Indemnities). The duty and obligation to defend shall 

arise immediately upon tender of a claim or lawsuit to the CONTRACTOR. The LEA and the Member 

District(s) shall have the right in their sole discretion to select counsel of its choice to provide the defense 
at the sole cost of the CONTRACTOR or the applicable insurance carrier. 

To the fullest extent allowed by law, LEA shall indemnify and hold CONTRACTOR and its Board 
Members, administrators, employees, agents, attorneys, and subcontractors (“CONTRACTOR 

Indemnities”’) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 
resulting from or arising out of this Master Contract or its performance thereof, to the extent that such loss, 

expense, damage or liability was proximately caused by the negligent, intentional act or willful act or 

omission of LEA, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding CONTRACTOR and/or any CONTRACTOR Indemnities). 

LEA represents that it is self-insured in compliance with the laws of the State of California, that the self- 

insurance covers district employees acting within the course and scope of their respective duties and that 
its self-insurance covers the LEA’s indemnification obligations under this Master Contract. 

17. INDEPENDENT CONTRACTOR 

Nothing herein contained will be construed to imply a joint venture, partnership or principal-agent 

relationship between the LEA and CONTRACTOR. CONTRACTOR shall provide all services under this 
Contract as an independent contractor, and neither party shall have the authority to bind or make any 

commitment on behalf of the other. Nothing contained in this Contract shall be deemed to create any 

association, partnership, joint venture or relationship of principal and agent, master and servant, or 

employer and employee between the parties or any affiliates of the parties, or between the LEA and any 
individual assigned by CONTRACTOR to perform any services for the LEA. 

If the LEA is determined to be a partner, joint venture, co-principal, employer or co-employer of 
CONTRACTOR, CONTRACTOR shall indemnify and hold harmless the LEA from and against any and 

all claims for loss, liability, or damages arising from that determination, as well as any expenses, costs, 

taxes, penalties and interest charges incurred by the LEA as a result of that holding. 

18. SUBCONTRACTING 

CONTRACTOR shall provide written notification to LEA before subcontracting for special education 
and/or related services pursuant to this Master Contract. In the event LEA determines that it can provide 

the subcontracted service(s) at a lower rate, LEA may elect to provide such service(s). If LEA elects to 
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provide such service(s), LEA shall provide written notification to CONTRACTOR within five (5) days of 

receipt of CONTRACTOR’s original notice and CONTRACTOR shall not subcontract for said service(s). 

CONTRACTOR shall incorporate all of the provisions of this Master Contract in all subcontracts, to the 

fullest extent reasonably possible. Furthermore, when CONTRACTOR enters into subcontracts for the 

provision of special education and/or related services (including, but not limited to, transportation) for any 
student, CONTRACTOR shall cause each subcontractor to procure and maintain insurance during the term 

of each subcontract. Such subcontractor’s insurance shall comply with the provisions of Section 15. Each 

subcontractor shall furnish the LEA with original endorsements and certificates of insurance effecting coverage 

required by Section 15. The endorsements are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. The endorsements are to be on forms as required by the LEA. All endorsements are to 

be received and approved by the LEA before the subcontractor’s work commences. The Commercial General 

Liability and Automobile Liability policies shall name the LEA/SELPA and the LEA Board of Education as 
additional insured. 

As an alternative to the LEA's forms, a subcontractor’s insurer may provide complete, certified copies of all 

required insurance policies, including endorsements affecting the coverage required by this Master Contract. 
All Certificates of Insurance must reference the LEA contract number, name of the school or agency 

submitting the certificate, indication if NPS or NPA, and the location of the school or agency submitting 

the certificate. In addition, all subcontractors must meet the requirements as contained in Section 44 
Clearance Requirements and Section 45 Staff Qualifications of this Master Contract. 

19. CONFLICTS OF INTEREST 

CONTRACTOR shall provide to LEA upon request a copy of its current bylaws and a current list of its 
Board of Directors (or Trustees), if it is incorporated. CONTRACTOR and any member of its Board of 

Directors (or Trustees) shall disclose any relationship with LEA that constitutes or may constitute a conflict 

of interest pursuant to California Education Code section 56042 and Government Code Section 1090 
including, but not limited to, employment with LEA, provision of private party assessments and/or reports, 

and attendance at IEP team meetings acting as a student’s advocate. Pursuant to California Education code 

section 56042, an attorney or advocate for a parent of an individual with exceptional needs shall not 

recommend placement at CONTRACTOR’s facility if the attorney or advocate is employed or contracted 
by the CONTRACTOR, or will receive a benefit from the CONTRACTOR, or otherwise has a conflict of 

interest. 

The LEA shall neither execute an ISA with CONTRACTOR nor amend an existing ISA for a student when 

a recommendation for special education and/or related services is based in whole or in part on assessment(s) 

or reports provided by CONTRACTOR to the student without prior written authorization by LEA. This 
paragraph shall apply to CONTRACTOR regardless of when an assessment is performed or a report is 

prepared (i.e., before or after the student is enrolled in CONTRACTOR’s school/agency) or whether an 

assessment of the student is performed or a report is prepared in the normal course of the services provided 

to the student by CONTRACTOR. To avoid conflict of interest, and in order to ensure the appropriateness 
of an Independent Educational Evaluation (hereinafter referred to as “IEE”) and its recommendations, the 

LEA may not fund an IEE by an evaluator who provides ongoing service(s) or is sought to provide service(s) 

to the student for whom the IEE is requested. Likewise, the LEA may not fund services through the 
evaluator whose IEE the LEA agrees to fund. When no other appropriate assessor is available, LEA may 

request and if CONTRACTOR agrees, the CONTRACTOR may provide an IEE. 

CONTRACTOR shall not admit a student living within the jurisdictional boundaries of the LEA on a 
private pay or tuition free “scholarship” basis and concurrently or subsequently advise/request parent(s) to 

pursue funding for the admitted school year from the LEA through due process proceedings. 

20. NON-DISCRIMINATION 
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CONTRACTOR shall not, in employment or operation of its programs, unlawfully discriminate on the 

basis of gender, nationality, national origin, ancestry, race, color, ethnicity, ethnic group affiliation, religion, 

age, marital status, pregnancy or parental status, sex, sexual orientation, gender, gender identity or 
expression, physical or mental disability, genetic information or any other classification protected by federal 

or state law or the perception of one or more of such characteristics or association with a person or group 

with one or more of these actual or perceived characteristics. 

11 

Powered by BoardOnTrack 316 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

EDUCATIONAL PROGRAM 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) 

The LEA shall provide CONTRACTOR with a copy of the IEP including the Individualized Transition 

Plan (hereinafter referred to as “ITP”) of each student served by CONTRACTOR. CONTRACTOR shall 

provide special education and/or related services (including transition services) to each student within the 
NPS/A consistent with the student’s IEP and as specified in the ISA. If CONTRACTOR is a NPS, 

CONTRACTOR shall not accept a student if it cannot provide or ensure the provision of the services 

outlined in the student’s IEP. If student services are provided by a third party (i.e. Related Services 
Provider), CONTRACTOR shall notify LEA if provision of services cease. 

Unless otherwise agreed to between CONTRACTOR and LEA, CONTRACTOR shall be responsible for 

the provision of all appropriate supplies, equipment, and/or facilities, as specified in the student’s IEP and 
ISA. CONTRACTOR shall make no charge of any kind to parents for special education and/or related 

services as specified in the student’s IEP and ISA (including, but not limited to, screenings, assessments, 

or interviews that occur prior to or as a condition of the student’s enrollment under the terms of this Master 
Contract). LEA shall provide low incidence equipment for eligible students with low incidence disabilities 

when specified in the student’s IEP and ISA. Such equipment remains the property of the SELPA/LEA and 

shall be returned to the SELPA/LEA when the IEP team determines the equipment is no longer needed or 
when the student is no longer enrolled in the NPS. CONTRACTOR shall ensure that facilities are adequate 

to provide LEA students with an environment which meets all pertinent health and safety regulations. 

CONTRACTOR may charge a student’s parent(s) for services and/or activities not necessary for the student 
to receive a free appropriate public education after: (a) written notification to the student’s parent(s) of the 

cost and voluntary nature of the services and/or activities; and (b) receipt by the LEA of the written 

notification and a written acknowledgment signed by the student’s parent(s) of the cost and voluntary nature 
of the services and/or activities. CONTRACTOR shall adhere to all LEA requirements concerning parent 

acknowledgment of financial responsibility. 

Voluntary services and/or activities not necessary for the student to receive a free appropriate public 

education shall not interfere with the student’s receipt of special education and/or related services as 

specified in the student’s IEP and ISA unless the LEA, CONTRACTOR, and PARENT agree otherwise in 
writing. 

22. GENERAL PROGRAM OF INSTRUCTION 

All NPS/A services shall be provided consistent with the area of certification specified by CDE Certification 

and as defined in California Education Code section 56366 et seq... 

When CONTRACTOR is a NPS, CONTRACTOR’s general program of instruction shall: (a) utilize 

evidence-based practices and be consistent with LEA’s standards regarding the particular course of study 
and curriculum; (b) include curriculum that addresses mathematics, literacy and the use of educational, 

assistive technology and transition services; (c) be consistent with CDE’s standards regarding the particular 

course of study and curriculum; (d) provide the services as specified in the student’s IEP and ISA. Students 
shall have access to: (a) State Board of Education (SBE) - adopted Common Core State Standards 

(“CCSS”) for curriculum and the same instructional materials for kindergarten and grades | to 8, inclusive; 

and provide standards — aligned core curriculum and instructional materials for grades 9 to 12, inclusive, 
used by an LEA, that contracts with the NPS: (b) college preparation courses; (c) extracurricular activities, 

such as art, sports, music and academic clubs; (d) career preparation and vocational training, consistent 

with transition plans pursuant to state and federal law and; (e) supplemental assistance, including individual 

academic tutoring, psychological counseling, and career and college counseling. 

When CONTRACTOR serves students in grades 9 through 12 inclusive, LEA shall provide to 

CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 
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toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not award a high 

school diploma to students who have not successfully completed all of the LEA’s graduation requirements. 

When CONTRACTOR is a NPA and/or related services provider, CONTRACTOR’s general program of 

instruction and/or services shall utilize evidence-based practices and be consistent with LEA and CDE 

guidelines and certification, and provided as specified in the student’s IEP and ISA. The NPA providing 
Behavior Intervention services shall develop a written plan that specifies the nature of their NPA service 

for each student within thirty (30) days of enrollment and shall be provided in writing to the LEA. School- 

based services may not be unilaterally converted by CONTRACTOR to a substitute program or provided 

at a location not specifically authorized by the IEP team. Except for services provided by a CONTRACTOR 
that is a Licensed Children’s Institution (LCI), all services not provided in the school setting require the 

presence of a parent, guardian or adult caregiver during the delivery of services, provided such guardian or 

caregiver have a signed authorization by the parent or legal guardian to authorize emergency services as 
requested. LCI CONTRACTORS shall ensure that appropriate and qualified residential or clinical staff is 

present during the provision of services under this Master Contract. CONTRACTOR shall immediately 

notify LEA in writing if no parent, guardian or adult caregiver is present. CONTRACTOR shall provide to 

LEA a written description of the services and location provided prior to the effective date of this Master 
Contract. CONTRACTORS providing Behavior Intervention services must have a trained behaviorist or 

trained equivalent on staff. It is understood that Behavior Intervention services are limited per CDE 

Certification and do not constitute as an instructional program. 

When CONTRACTOR is a NPA, CONTRACTOR shall not provide transportation nor subcontract for 

transportation services for students unless the LEA and CONTRACTOR agree otherwise in writing. 

23. INSTRUCTIONAL MINUTES 

When CONTRACTOR is a NPS, the total number of instructional minutes per school day provided by 
CONTRACTOR shall be at least equivalent to the number of instructional minutes per school day provided 

to students at like grade level attending LEA schools and shall be specified in the student’s ISA developed 

in accordance with the student’s IEP. 

For students in grades kindergarten through 12 inclusive, unless otherwise specified in the student’s IEP 

and ISA, the number of instructional minutes, excluding breakfast, recess, lunch and passing time shall be 

at the same level that Ed. Code prescribes for the LEA. 

The total number of annual instructional minutes shall be at least equivalent to the total number of annual 
instructional minutes provided to students attending LEA schools in like grade level unless otherwise 

specified in the student’s IEP. 

When CONTRACTOR is a NPA and/or related services provider, the total number of minutes per school 

day provided by CONTRACTOR shall be specified in the student’s ISA developed in accordance with the 

student’s IEP. 

24. CLASS SIZE 

When CONTRACTOR is a NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio of 

one teacher per twelve (12) students, unless CONTRACTOR and LEA agree otherwise in writing. Upon 

prior written approval by an authorized LEA representative, class size may be temporarily increased by a 

ratio of 1 teacher to fourteen (14) students when necessary during the regular or extended school year to 

provide services to students with disabilities. 

In the event a NPS is unable to fill a vacant teaching position responsible for direct instruction to students, 

and the vacancy has direct impact on the CDE Certification of that school, the NPS shall develop a plan to 

ensure appropriate coverage of students by first utilizing existing certificated staff. The NPS and the LEA 
may agree to one 30 school day period per contract year where class size may be increased to ensure 
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coverage by an appropriately credentialed teacher. Such an agreement shall be in writing and signed by 

both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs between 

the ages of three and five years, inclusive, shall also comply with the appropriate instructional adult to child 

ratios pursuant to California Education Code sections 56440 et seq. 

25. CALENDARS 

When CONTRACTOR is an NPS, CONTRACTOR shall submit to the LEA/SELPA a school calendar with 

the total number of billable days not to exceed 180 days, plus extended school year billable days equivalent 

to the number of days determined by the LEA’s extended school year calendar. Billable days shall include 

only those days that are included on the submitted and approved school calendar, and/or required by the 
IEP (developed by the LEA) for each student. CONTRACTOR shall not be allowed to change its school 

calendar and/or amend the number of billable days without the prior written approval of the LEA. Nothing 

in this Master Contract shall be interpreted to require the LEA to accept any requests for calendar changes. 

Unless otherwise specified by the student’s IEP, educational services shall occur at the school site. A 

student shall only be eligible for extended school year services as determined by the IEP team and the 

provision of such is specifically included in the ISA. Extended school year shall consist of twenty (20) 
instructional days, unless otherwise agreed upon by the IEP team convened by the LEA. Any days of 

extended school year in excess of twenty (20) billable days must be mutually agreed to, in writing, prior to 

the start of the extended school year. 

Student must have actually been in attendance during the regular school year and/or during extended school 
year and received services on a billable day of attendance in order for CONTRACTOR to be eligible for 

payment. It is specifically understood that services may not be provided on weekends/holidays and other 

times when school is not in session, unless agreed to by the LEA, in writing, in advance of the delivery of 
any NPS service. Any instructional days provided without this written agreement shall be at the sole 

financial responsibility of the CONTRACTOR. 

CONTRACTOR shall observe the same legal holidays as LEA. Those holidays are Labor Day, Veteran’s 
Day, Thanksgiving Day, Christmas Day, New Year’s Day, Martin Luther King Jr. Day, President’s Day, 

Memorial Day, Junteenth, and Independence Day. With the approval of LEA, CONTRACTOR may revise 

the date upon which CONTRACTOR closes in observance of any of the holidays observed by the LEA. 

When CONTRACTOR is a NPA, CONTRACTOR shall be provided with a LEA-developed/approved 

calendar prior to the initiation of services. CONTRACTOR herein agrees to observe holidays as specified 
in the LEA-developed/approved calendar. CONTRACTOR shall provide services pursuant to the LEA- 

developed/approved calendar; or as specified in the LEA student’s IEP and ISA. Unless otherwise specified 

in the LEA student’s ISA, CONTRACTOR shall provide related services to LEA students on only those 

days that the LEA student’s school of attendance is in session and the LEA student attends school. 
CONTRACTOR shall bill only for services provided on billable days of attendance as indicated on the 

LEA calendar unless CONTRACTOR and the LEA agree otherwise, in writing. Student must have actually 

been in attendance and/or received services on a billable day of attendance in order for CONTRACTOR to 
be eligible for payment. It is specifically understood that services may not be provided on 

weekends/holidays and other times when school is not in session, unless agreed to by the LEA, in writing, 

in advance of the delivery of any NPA service provided by CONTRACTOR. Any instructional days 

provided without this written agreement shall be at the sole financial responsibility of the CONTRACTOR. 

26. DATA REPORTING 

CONTRACTOR shall agree to provide to the LEA all data related to student information and billing 

information with LEA. CONTRACTOR shall agree to provide data related to all sections of this contract, 

including student discipline as noted below, and requested by and in the format required by the LEA. It is 
understood that all NPS/A shall utilize the LEA approved electronic IEP system for all IEP development, 
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service tracking documentation, and progress reporting, unless otherwise agreed to by the LEA. Additional 

progress reporting may be required by the LEA. The LEA shall provide the CONTRACTOR with 

appropriate software, user training and proper internet permissions to allow adequate access. 

Using forms developed by the CDE or as otherwise mutually agreed upon by CONTRACTOR and LEA, 

CONTRACTOR shall provide LEA, on a monthly basis, a written report of all incidents in which a statutory 
offense is committed by any LEA student, regardless if it results in a disciplinary action of suspension or 

expulsion. This includes all statutory offenses as described in Education Code sections 48900 and 48915. 

CONTRACTOR shall also include incidents resulting in the use of a behavioral restraint and/or seclusion 

even if they were not a result of a violation of Education Code sections 48900 and 48915. 

The LEA shall provide the CONTRACTOR with approved forms and/or format for such data including, 

but not limited to, invoicing, attendance reports and progress reports. The LEA may approve use of 
CONTRACTOR’S provided forms at their discretion. 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT 

CONTRACTOR and LEA shall follow all LEA policies and procedures that support Least Restrictive 

Environment (“LRE”) options and/or dual enrollment options if available and appropriate, for students to 

have access to the general curriculum and to be educated with their nondisabled peers to the maximum 
extent appropriate. 

CONTRACTOR and LEA shall ensure that LRE placement options are addressed at all IEP team meetings 

regarding students for whom ISAs have been or may be executed. This shall include IEP team consideration 

of supplementary aids and services, goals and objectives necessary for placement in the LRE and necessary 
to enable students to transition to less restrictive settings. 

When an IEP team has determined that a student should be transitioned into the public school setting, 
CONTRACTOR shall assist the LEA in implementing the IEP team’s recommended activities to support 

the transition. 

28. STATEWIDE ACHIEVEMENT TESTING 

When CONTRACTOR is a NPS, per implementation of Senate Bill 484, CONTRACTOR shall administer 

all statewide assessments within the California Assessment of Student Performance and Progress 
(““CAASPP”), Desired Results Developmental Profile (“DRDP”), California Alternative Assessment 

(“CAA”), achievement and abilities tests (using LEA-authorized assessment instruments), the Fitness 

Gram, , the English Language Proficiency Assessments for California (““ELPAC’”’), the Alternative English 
Language Proficiency Assessments for California (“Alternative ELPAC”), and as appropriate to the 

student, and mandated by LEA pursuant to LEA and state and federal guidelines. 

CONTRACTOR is subject to the alternative accountability system developed pursuant to Education Code 
section 52052, in the same manner as public schools. Each LEA student placed with CONTRACTOR by 

the LEA shall be tested by qualified staff of CONTRACTOR in accordance with that accountability 

program. LEA shall provide test administration training to CONTRACTOR’S qualified staff. 
CONTRACTOR shall attend LEA test training and comply with completion of all coding requirements as 

required by LEA. 

29. MANDATED ATTENDANCE AT LEA MEETINGS 

CONTRACTOR shall attend District mandated meetings when legal mandates, and/or LEA policy and 

procedures are reviewed, including but not limited to the areas of: curriculum, high school graduation, 
standards-based instruction, behavior intervention, cultural and linguistic needs of students with disabilities, 

dual enrollment responsibilities, LRE responsibilities, transition services, data collection, and standardized 

testing and IEPs. LEA shall provide CONTRACTOR with reasonable notice of mandated meetings. 
Attendance at such meetings does not constitute a billable service hour(s). 
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30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS 

CONTRACTOR shall comply with the requirements of Education Code section 49005, et seq., 56521.1 

and 56521.2. LEA students who exhibit behaviors that interfere with their learning or the learning of others 

must receive timely and appropriate assessments and positive supports and interventions in accordance with 
the federal law and it’s implementing regulations. If the IEP team determines that a student’s behavior 

impedes his or her learning or the learning of others, the IEP team is required to consider the use of positive 

behavioral interventions and supports, and other strategies, to address that behavior, consistent with Section 

1414(d)(3)(B)() and (d)(4) of Title 20 of the United States Code and associated federal regulations. This 
could mean that instead of developing a Behavior Intervention Plan (“BIP”’), the IEP team may conclude it 

is sufficient to address the student’s behavioral problems through the development of behavioral goals and 

behavioral interventions to support those goals. 

CONTRACTOR shall maintain a written policy pursuant to California Education Code section 56521.1 

regarding emergency interventions and behavioral emergency reports. CONTRACTOR shall ensure that 

all of its staff members are trained in crisis intervention, emergency procedures, and evidenced-based 
practices and interventions specific to the unique behavioral needs of the CONTRACTOR’s pupil 

population. The training shall be provided within 30 days of employment to new staff who have any contact 

or interaction with pupils during the school day, and annually to all staff who have any contact or interaction 
with pupils during the school day. The CONTRACTOR shall select and conduct the training in accordance 

with California Education Code section 56366.1. CONTRACTOR shall maintain written records of the 
training and provide written verification of the training annually and upon request. 

Pursuant to Education Code section 56521.1, emergency interventions shall not be used as a substitute for 
a BIP, and shall not be employed longer than necessary to contain the behavior. Emergency interventions 

may only be used to control unpredictable, spontaneous behavior that poses clear and present danger of 

serious physical harm to the individual with exceptional needs, or others, and that cannot be immediately 
prevented by a response less restrictive than the temporary application of a technique used to contain the 

behavior. If a situation requires prolonged use of emergency intervention, staff must seek assistance from 

the school site administrator or a law enforcement agency. 

CONTRACTOR shall complete a behavior emergency report when an emergency occurs that is defined as 

a serious, dangerous behavior that staff has determined to present a clear and present danger to others. It 

requires a non-violent physical intervention to protect the safety of student, self, or others and a physical 
intervention has been used; or a physical intervention has not been used, but an injury or serious property 

damage has occurred. Personal Safety Techniques may or may not have been used. Emergencies require 

a behavior emergency report form be completed and submitted to the LEA within twenty-four (24) hours 
for administrative action. CONTRACTOR shall notify Parent within twenty-four (24) hours via telephone. 

If the student’s IEP does not contain a BIP, an IEP team shall schedule a meeting to review the behavior 

emergency report, determine if there is a necessity for a functional behavioral assessment, and to determine 
an interim plan. If the student already has a BIP, the IEP team shall review and modify the BIP if a new 

serious behavior has been exhibited or existing behavioral interventions have proven to be ineffective. 

CONTRACTOR shall schedule with LEA an IEP meeting within two (2) days. 

Pursuant to Education Code section 56521.2, CONTRACTOR shall not authorize, order, consent to, or pay 

for the following interventions, or any other interventions similar to or like the following: 

1. any intervention that is designed to, or likely to, cause physical pain, including, but not limited to, 
electric-shock; 

2. an intervention that involves the release of noxious, toxic, or otherwise unpleasant sprays, mists, or 

substances in proximity to the face of the individual; 
3. an intervention that denies adequate sleep, food, water, shelter, bedding, physical comfort, or access 

to bathroom facilities; 

4. an intervention that is designed to subject, used to subject, or likely to subject, the individual to 
verbal abuse, ridicule, or humiliation, or that can be expected to cause excessive emotional trauma; 
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5. restrictive interventions that employ a device, material, or objects that simultaneously immobilize 

all four extremities, including the procedure known as prone containment, except that prone 

containment or similar techniques may be used by trained personnel as a limited emergency 
intervention; 

6. locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a locked 

room; 
7. an intervention that precludes adequate supervision of the individual; 

8. an intervention that deprives the individual of one or more of his or her senses. 

CONTRACTOR shall comply with Education Code section 49005.8. Specifically, Contractor shall not do 
any of the following: 

1. Use seclusion or a behavioral restraint for the purpose of coercion, discipline, convenience, or 

retaliation. 
2. Use locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a 

locked room. 
3. Use a physical restraint technique that obstructs a pupil’s respiratory airway or impairs the pupil’s 

breathing or respiratory capacity, including techniques in which a staff member places pressure on 
a pupil’s back or places his or her body weight against the pupil’s torso or back. 

4. Use a behavioral restraint technique that restricts breathing, including, but not limited to, using a 

pillow, blanket, carpet, mat, or other item to cover a pupil’s face. 
5. Place a pupil in a facedown position with the pupil’s hands held or restrained behind the pupil’s 

back. 
6. Use a behavioral restraint for longer than is necessary to contain the behavior that poses a clear and 

present danger of serious physical harm to the pupil or others. 

CONTRACTOR shall keep constant, direct observation of a pupil who is in seclusion, which may be 

through observation of the pupil through a window, or another barrier, through which the educational 

provider is able to make direct eye contact with the pupil. This observation shall not be through indirect 
means, including through a security camera or a closed-circuit television. 

CONTRACTOR shall afford pupils who are restrained the least restrictive alternative and the maximum 

freedom of movement, and shall use the least number of restraint points, while ensuring the physical safety 
of the pupil and others. 

If prone restraint techniques are used by CONTRACTOR, a staff member shall observe the pupil for any 
signs of physical distress throughout the use of prone restraint. Whenever possible, the staff member 

monitoring the pupil shall not be involved in restraining the pupil. 

In the case of a child whose behavior impedes the child’s learning or that of others, the IEP team shall 

consider the use of positive behavioral interventions and supports, and other strategies, to address that 

behavior, consistent with Section 1414(d)(3)(B)(i) and (d)(4) of Title 20 of the United States Code and 

associated federal regulations. 

All restraint practices must be reviewed and revised when they have an adverse effect on a student and are 

used repeatedly for an individual child, either on multiple occasions within the same classroom or multiple 
uses by the same individual. CONTRACTOR shall notify the student’s parent/guardian when any type of 

physical or mechanical restraint or seclusion has been used. Upon the use of any type of physical or 

mechanical restraint or seclusions of an LEA student, CONTRACTOR shall complete a BER per the 

reporting and notification requirements listed above. 

31. STUDENT DISCIPLINE 

CONTRACTOR shall maintain and abide by a written policy for student discipline that is consistent with 

state and federal law and regulations. Using forms developed by the California Department of Education 

or as otherwise mutually agreed upon by CONTRACTOR and LEA, CONTRACTOR shall provide LEA, 
on a monthly basis, a written report of all incidents in which a statutory offense is committed by any LEA 
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student, regardless if it results in a disciplinary action of suspension or expulsion. This includes all statutory 

offenses as described in Education Codes 48900 and 48915.-;CONTRACTOR shall also include incidents 

resulting in the use of a behavioral restraint and/or seclusion even if they were not a result of a violation of 

Education Code Sections 48900 and 48915. 

When CONTRACTOR seeks to remove a student from his/her current educational placement for 
disciplinary reasons, CONTRACTOR shall immediately submit a written discipline report to the LEA. 

Written discipline reports shall include, but not be limited to: the student’s name; the time, date, and 

description of the misconduct; the disciplinary action taken by CONTRACTOR; and the rationale for such 

disciplinary action. A copy of the student’s behavior plan, if any, shall be submitted with the written 
discipline report. CONTRACTOR and LEA agree to participate in a manifestation determination at an 

IEP meeting no later than the tenth (10) day of suspension. 

32. IEP TEAM MEETINGS 

An IEP team meeting shall be convened at least annually to evaluate: (1) the educational progress of each 

student placed with CONTRACTOR, including all state assessment results pursuant to the requirements of 
Education Code section 52052; (2) whether or not the needs of the student continue to be best met at the 

NPS; and (3) whether changes to the student’s IEP are necessary, including whether the student may be 

transitioned to a public school setting. (California Education Code sections 56366 (a) (2) (B) (i) and (ii)) 
and pursuant to California Education Code section 56345 (b) (4).) 

If the LEA student is to be transferred from a NPS setting into a regular class setting in a public school for 
any part of the school day, the IEP team shall document a description of activities provided to integrate the 

student into the regular education program, including the nature of each activity as well as the time spent 

on the activity each day or week and a description of the activities provided to support the transition of the 

student from the special education program into the regular education program. Each student shall be 
allowed to provide confidential input to any representative of his or her IEP team. Except as otherwise 

provided in the Master Contract, CONTRACTOR and LEA shall participate in all IEP team meetings 

regarding students for whom ISAs have been or may be executed. At any time during the term of this 
Master Contract, the parent, the CONTRACTOR or the LEA may request a review of the student’s IEP, 

subject to all procedural safeguards required by law, including reasonable notice given to, and participation 

of, the CONTRACTOR in the meeting. Every effort shall be made to schedule IEP team meetings at a time 
and place that is mutually convenient to parent, CONTRACTOR and LEA. CONTRACTOR shall provide 

to LEA assessments and written assessment reports by service providers upon request and/or pursuant to 
LEA policy and procedures. It is understood that attendance at an IEP meeting is part of CONTRACTOR’S 

professional responsibility and is not a billable service under this Master Contract. 

It is understood that the CONTRACTOR shall utilize the approved electronic IEP system of the LEA for 

all IEP planning and progress reporting at the LEA’s discretion. The LEA or SELPA may provide training 

for any CONTRACTOR to ensure access to the approved system. The CONTRACTOR shall maintain 

confidentiality of all IEP data on the approved system and shall protect the password requirements of the 
system. When a student dis-enrolls from the NPS/NPA, the NPS/NPA and LEA shall discontinue use of 

the approved system for that student. 

Changes in any student’s educational program, including instruction, services, or instructional setting 

provided under this Master Contract, may only be made on the basis of revisions to the student’s IEP. In 

the event that the CONTRACTOR believes the student requires a change of placement, the 

CONTRACTOR may request a review of the student’s IEP for the purposes of consideration of a change 
in the student’s placement. Student is entitled to remain in the last agreed upon and implemented placement 

unless parent agrees otherwise or an Interim Alternative Educational Setting is deemed lawful and 

appropriate by LEA or OAH consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. 
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33. 

34. 

35. 

36. 

SURROGATE PARENTS AND FOSTER YOUTH 

CONTRACTOR shall recognize an LEA appointed surrogate parent assignments for students without 
parental representation, including unaccompanied homeless youths, in special education procedures 

pursuant to California Government Code Section 7579.5. Surrogate parents shall serve as the child’s 

parent and have all the rights relative to the student's education that a parent has under the 
Individuals with Disabilities Education Act pursuant to 20 USC 1414-1482 and 34 CFR 300.1- 

300.756. A pupil in foster care shall be defined pursuant to California Education Code section 

42238.01(b). The LEA shall annually notify the CONTRACTOR who the LEA has designated as the 

educational liaison for foster children. When a pupil in foster care is enrolled in a NPS by the LEA any time 
after the completion of the pupil’s second year of high school, the CONTRACTOR shall schedule the pupil 

in courses leading towards graduation based on the diploma requirements of the LEA unless provided notice 

otherwise in writing pursuant to Section 51225.1. 

DUE PROCESS PROCEEDINGS 

CONTRACTOR shall fully participate in special education due process proceedings including mediations 
and hearings, as requested by LEA. Participation further includes the willingness to make 

CONTRACTOR’ staff available for witness preparation and testimony as is necessary to facilitate a due 

process hearing. CONTRACTOR shall also fully participate in the investigation and provision of 

documentation related to any complaint filed with the State of California, the Office of Civil Rights, or any 
other state and/or federal governmental body or agency. Full participation shall include, but in no way be 

limited to, cooperating with LEA representatives to provide complete answers raised by any investigator 

and/or the immediate provision of any and all documentation that pertains to the operation of 
CONTRACTOR’s program and/or the implementation of a particular student’s IEP/Individual and Family 

Service Plan (“IFSP”). 

COMPLAINT PROCEDURES 

CONTRACTOR shall maintain and adhere to its own written procedures for responding to parent 
complaints. These procedures shall include annually notifying and providing parents of students with 

appropriate information (including complaint forms) for the following: (1) Uniform Complaint Procedures 

pursuant to Title 5 of the California Code of Regulations section 4600 et seq.; (2) Nondiscrimination policy 

pursuant to Title 5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy, 
California Education Code 231.5 (a) (b) (c); (4) Title IX Student Grievance Procedure, Title IX 106.8 (a) 

(d) and 106.9 (a); and (5) Notice of Privacy Practices in compliance with Health Insurance Portability and 

Accountability Act (“HIPAA”). CONTRACTOR shall include verification of these procedures to the LEA. 
CONTRACTOR shall immediately notify LEA of any complaints filed against it related to LEA students 

and provide LEA with all documentation related to the complaints and/or its investigation of complaints, 

including any and all reports generated as a result of an investigation. 

STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS 

Unless LEA requests in writing that progress reports be provided on a monthly basis, CONTRACTOR shall 

provide to parents at least two (2) written progress reports/report cards. At a minimum, progress reports 
shall include progress over time towards IEP goals and objectives. A copy of the progress reports/report 

cards shall be maintained at the CONTRACTOR’s place of business and shall be submitted to the LEA and 

LEA student’s parent(s) quarterly. 

The CONTRACTOR shall also provide an LEA representative access to supporting documentation used to 

determine progress on any goal or objective, including but not limited to log sheets, observation notes, data 

sheets, pre/post tests, rubrics and other similar data collection used to determine progress or lack of progress 
on approved goals, objectives, transition plans or behavior intervention plans. The LEA may request such 

data at any time within five (5) years of the date of service. The CONTRACTOR shall provide this data 

supporting progress within five (5) business days of request. Additional time may be granted as needed by 

the LEA. 
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CONTRACTOR shall complete academic or other evaluations of the student ten (10) days prior to the 

student’s annual or triennial review IEP team meeting for the purpose of reporting the student’s present 

levels of performance at the IEP team meeting as required by state and federal laws and regulations and 
pursuant to LEA policies, procedures, and/or practices. CONTRACTOR shall provide sufficient copies of 

its reports, documents, and projected goals to share with members of the IEP team five (5) business days 
prior to the IEP meeting. CONTRACTOR shall maintain supporting documentation such as test protocols 

and data collection, which shall be made available to LEA within five (5) business days of request. 

The CONTRACTOR is responsible for all evaluation costs regarding the updating of goals and objectives, 

progress reporting and development of present levels of performance. All assessments resulting from an 
assessment plan shall be provided by the LEA unless the LEA specifies in writing a request that 

CONTRACTOR perform such additional assessment. Any assessment and/or evaluation costs may be 

added to the ISA and/or approved separately by the LEA at the LEA’s sole discretion. 

It is understood that all billable hours must be in direct services to pupils as specified in the ISA. For NPA 

services, supervision provided by a qualified individual as specified in Title 5 Regulation, subsection 3065, 

shall be determined as appropriate and included in the ISA. Supervision means the direct observation of 
services, data review, case conferencing and program design consistent with professional standards for each 

professional’s license, certification, or credential. 

CONTRACTOR shall not charge the student’s parent(s) or LEA for the provision of progress reports, report 

cards, evaluations conducted in order to obtain present levels of performance, interviews, and/or meetings. 
It is understood that all billable hours have limits to those specified on the ISA consistent with the IEP. It 

is understood that copies of data collection notes, forms, charts and other such data are part of the pupil’s 

record and shall be made available to the LEA upon written request. 

37. GRADES, HIGH SCHOOL COURSE CREDITS, & TRANSCRIPTS 

When CONTRACTOR is a NPS, CONTRACTOR is responsible for assigning grades for any course of 
instruction taught at the NPS. The grades determined by the pupil’s teacher, in the absence of clerical or 

mechanical mistake, fraud, bad faith, or incompetency, shall be final and consistent with the provisions 

specified in EC Section 49066. The grades each pupil receives in all courses of instruction taught by the 

NPS shall be reported to the parents and the LEA on a quarterly basis. Consistent with the LEA, should it 

become evident to the NPS the pupil is in danger of failing a course, the CONTRACTOR must initiate a 
parent conference, and the LEA representative must be in attendance. 

When CONTRACTOR serves students in grades nine (9) through twelve (12) inclusive, LEA shall provide 
to CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 

toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not recommend 

awarding a high school diploma to students who have not successfully completed all of the LEA’s 

graduation requirements. 

Pupils enrolled in high school during the 2020-2021 academic year may request a Pass or No Pass grade as 

permitted in EC Section 49066.5, which may be reflected on the student’s transcript and shall not negatively 
affect the pupil’s grade point average. 

CONTRACTOR shall prepare transcripts at the close of each semester, or upon student transfer, for students 
in grades nine (9) through twelve (12) inclusive, and submit them on LEA approved forms to the student’s 

school of residence for evaluation of progress toward completion of diploma requirements as specified in 

LEA Procedures. CONTRACTOR shall submit to the LEA names of students and their schools of residence 

for whom transcripts have been submitted as specified by the LEA. 

38. STUDENT CHANGE OF RESIDENCE 
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Within five (5) school days from the date CONTRACTOR becomes aware of a student’s change of 

residence, CONTRACTOR shall notify LEA, in writing, of the student’s change of residence. Upon 

enrollment, CONTRACTOR shall notify parents in writing of their obligation to notify CONTRACTOR 
of the student’s change of residence. CONTRACTOR shall maintain, and provide upon request by LEA, 

documentation of such notice to parents. 

If CONTRACTOR had knowledge or should reasonably have had knowledge of the student’s change of 

residence boundaries and CONTRACTOR fails to follow the procedures specified in this provision, LEA 

shall not be responsible for the costs of services delivered following the student’s change of residence. 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 

CONTRACTOR shall immediately report electronically and in writing to the LEA within five (5) business 
days when an LEA student is withdrawn without prior notice from school and/or services, including 

student’s change of residence to a residence outside of LEA service boundaries, and parent/guardian 

withdrawal of student against professional advice from a NPS/RTC. 

40. PARENT ACCESS 

CONTRACTOR shall provide for reasonable parental access to students and all facilities including, but not 

limited to, the instructional setting, recreational activity areas, meeting rooms and student living quarters, 
when applicable. CONTRACTOR shall comply with any known court orders regarding parental visits and 

access to LEA students. 

CONTRACTOR operating programs associated with a NPS/RTC shall cooperate with a parent’s reasonable 

request for LEA student therapeutic visits in their home or at the NPS/RTC. CONTRACTOR shall require 

that parents obtain prior written authorization for therapeutic visits from the CONTRACTOR and the LEA 
at least thirty (30) days in advance. When requested, CONTRACTOR shall facilitate all parent travel and 

accommodations and for providing travel information to the parent as appropriate. Payment by LEA for 

approved travel-related expenses shall be made directly through the LEA consistent with LEA Procedures. 

CONTRACTOR providing services in the student’s home as specified in the IEP shall ensure that at least 

one parent of the child, or an adult caregiver with written and signed authorization to make decisions in an 

emergency, is present. The names of any adult caregiver other than the parent shall be provided to the LEA 
prior to the start of any home based services, including written and signed authorization in emergency 

situations. The parent shall inform the LEA of any changes of caregivers and provide written authorization 

for emergencies. The adult caregiver cannot also be an employee or volunteer associated with the 
NPS/NPA service provider. 

All problems and/or concerns, both verbal and written, reported to pupil’s parents shall also be provided, 

in writing, to the LEA. 

41. LICENSED CHILDREN’S INSTITUTION (“LCI”) CONTRACTORS AND RESIDENTIAL 
TREATMENT CENTER (“RTC”) CONTRACTORS 

If CONTRACTOR is a LCI, CONTRACTOR shall adhere to all legal requirements regarding educational 

placements for LCI students as stated in Education Code 56366 (a) (2) (C), 56366.9 (c) (1), Health and 

Safety Code section 1501.land any other applicable laws and/or regulations, including LEA guidelines or 
procedures. An LCI shall not require that a pupil be placed in its NPS as a condition of being placed in its 

residential facility. 

If CONTRACTOR is a NPS/RTC, CONTRACTOR shall adhere to all legal requirements under the 
Individuals with Disabilities Education Act (IDEA), 20 U.S.C. section 1400 et seq. including the federal 

regulations 34 C.F.R section 300 et seq. and Education Code section 56000 et seq. including Title 5 of the 
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California Code of Regulations section 3000 et seq.. CONTRACTOR shall comply with all monitoring 

requirements set forth in Section 43 below. 

If CONTRACTOR is a NPS that is owned, operated by, or associated with a LCI, CONTRACTOR shall 

provide to LEA, on a quarterly basis, a list of all students, including those identified as eligible for special 

education. For those identified as special education students, the list shall include: 1) special education 
eligibility at the time of enrollment and; 2) the educational placement and services specified in each 

student’s IEP at the time of enrollment. A copy of the current IEP shall be provided to the LEA. 

Unless placement is made pursuant to an Office of Administrative Hearings order or a lawfully executed 
agreement between LEA and parent, LEA is not responsible for the costs associated with NPS placement 

until the date on which an IEP team meeting is convened, the IEP team determines that a NPS placement 

iS appropriate, and the IEP is signed by the student’s parent or another adult with educational decision- 
making rights. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified or licensed by that state to provide, respectively, 

special education and related services and designated instruction and related services to pupils under the 
federal IDEA (20 U.S.C. Sec. 1400 et seq.) and shall be certified or licensed by the state to provide 

nonmedical care, clinical services, or short-term residential therapeutic programs, as applicable to the 
facility type. 

42. STATE MEAL MANDATE 

When CONTRACTOR is a NPS, CONTRACTOR and LEA shall satisfy the State Meal Mandate under 

California Education Code sections 49005 et seq.; ; 49501.5, the universal meal mandate enacted by AB 

130 (2021-2022); 49530 et seq; and 49550 et seq. 
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43. MONITORING 

The State Superintendent of Public Instruction (“Superintendent”), through the delegated monitoring 

activities to the California Department of Education (CDE), shall monitor CONTRACTOR’S facilities, the 
educational environment, and the quality of the educational program, including the teaching staff, the 

credentials authorizing service, the standards-based core curriculum being employed, and the standard 

focused instructional materials used on a three-year cycle, as follows: (1) CONTRACTOR shall complete 

a self-review in year one; (2) the Superintendent shall conduct an onsite review in year two; and (3) the 
Superintendent shall conduct a follow-up visit in year three. 

CONTRACTOR shall participate in any LEA or CDE compliance review, if applicable, to be conducted as 
aligned with the CDE Onsite Review and monitoring cycle in accordance with California Education Code 

section 56366.1(j). This review will address programmatic aspects of the NPS, compliance with relevant 

state and federal regulations, and Master Contract compliance. CONTRACTOR shall conduct any follow- 

up or corrective action procedures related to review findings. 

If CONTRACTOR is also an LCI and/or NPS/RTC, the CDE shall annually evaluate whether 

CONTRACTOR is in compliance with Education Code section 56366.9 and Health and Safety Code section 
1501.1(b). 

The LEA or SELPA shall conduct an onsite visit to the NPS before placement of a pupil if the LEA does 
not have any pupils enrolled at the school at the time of placement. 

The LEA or SELPA shall conduct at least one onsite monitoring visit during each school year to the 

CONTRACTOR site certified as an NPS where the LEA has placed a pupil and entered into a master 
contract. The monitoring visit shall include, but is not limited to, a review of services specified on the ISA 

and provided to the pupil, a review of progress the pupil is making toward the goals set forth in the pupil’s 

IEP, a review of progress the pupil is making toward the goals set forth in the pupil’s behavioral intervention 
plan, if applicable, an observation of the pupil during instruction, and a walkthrough of the facility. The 

LEA or SELPA shall report the findings resulting from the monitoring visit to the CDE within 60 calendar 

days of the onsite visit. 

CONTRACTOR shall allow LEA representatives access to its facilities for additional periodic monitoring 

of each student’s instructional program. LEA shall have access to observe each student at work, observe 

the instructional setting, interview CONTRACTOR employees, and review each student’s records and 
progress. Such access shall include unannounced monitoring visits. When making site visits, LEA shall 

initially report to CONTRACTOR's site administrative office. CONTRACTOR shall be invited to 

participate in the review of each student’s progress. 

CONTRACTOR understands that LEA reserves the right to institute a program audit with or without cause. 

The program audit may include, but is not limited to, a review of core compliance areas of health and safety; 

curriculum/instruction; related services; and contractual, legal, and procedural compliance. 

When CONTRACTOR is a NPS, CONTRACTOR shall collect all applicable data and prepare the 

applicable portion of a School Accountability Report Card as appropriate in accordance with California 

Education Code Section 33126. 

PERSONNEL 

44, CLEARANCE REQUIREMENTS 

CONTRACTOR shall comply with the requirements of California Education Code sections 44237, 
35021.1, 35021.2, and 56366.1 including, but not limited to: obtaining clearance from both the California 
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Department of Justice (hereinafter referred to as “CDOJ”’) and clearance from the Federal Bureau of 

Investigation (hereinafter referred to as "FBI") for CONTRACTOR’s employees and volunteers who will 

have or likely may have any direct contact with LEA students. CONTRACTOR hereby agrees that 
CONTRACTOR’s employees and volunteers shall not come in contact with students, in-person or virtually, 

until CDOJ and FBI clearance are ascertained. CONTRACTOR shall certify in writing to LEA that none 

of its employees, and volunteers, unless CONTRACTOR determines that the volunteers will have no direct 
contact with students, or subcontractors who may come into contact with students have been convicted of 

a violent or serious felony as those terms are defined in California Education Code section 44237(h), unless 

despite the employee’s conviction of a violent or serious felony, he or she has met the criteria to be eligible 

for employment pursuant to California Education Code section 44237 (i) or (j). Upon request, clearance 
certification shall be submitted to the LEA. In addition, CONTRACTOR shall make a request for 

subsequent arrest service from CDOJ as required by California Penal Code section 11105.2. Contractor 

shall certify to LEA that they have successful background checks and enrolled in subsequent arrest 
notification service for all employees who may come into contact with students. 

Notwithstanding the restrictions on sharing and destroying criminal background check information, 

CONTRACTOR, upon demand, shall make available to the LEA evidence of a successful criminal 

background check clearance and enrollment in subsequent arrest notification service, as provided, for each 

owner, operator, and employee of the NPS/A. CONTRACTOR is required to retain the evidence on-site, 

as specified, for all staff, including those licensed or credentialed by another state agency. Background 
clearances and proof of subsequent arrest notification service, as required by California Penal Code section 

11105.2, for all staff shall be provided to the LEA upon request. 

45. STAFF QUALIFICATIONS 

CONTRACTOR shall ensure that all individuals employed, contracted, and/or otherwise hired by 

CONTRACTOR to provide classroom and/or individualized instruction or related services hold a license, 

certificate, permit, or other document equivalent to that which staff in a public school are required to hold 
in the service rendered consistent with Education Code section 56366.1(n)(1) and are qualified pursuant to 

Title 34 of the Code of Federal Regulations sections 200.56 and 200.58, and Title 5 of the California Code 

of Regulations sections 3001(r), 3064 and 3065. Such qualified staff may only provide related services 

within the scope of their professional license, certification or credential and ethical standards set by each 
profession, and not assume responsibility or authority for another related services provider or special 

education teacher’s scope of practice. 

CONTRACTOR shall ensure that all staff are appropriately credentialed to provide instruction and services 
to students with the disabling conditions placed in their program/school through documentation provided 

to the CDE (5 CCR 3064 (a)). 

In accordance with California Education Code section 56366.1(a)(5), when CONTRACTOR is a NPS, an 

appropriately qualified person shall serve as curricular and instructional leader, and be able to provide 

leadership, oversight and professional development. The administrator of the NPS holds or is in the 

process of obtaining one of the following: (A) An administrative credential granted by an accredited 

postsecondary educational institution and two years of experience with pupils with disabilities. (B) A 

pupil personnel services credential that authorizes school counseling or psychology. (C) A license as a 
clinical social worker issued by the Board of Behavioral Sciences. (D) A license in psychology regulated 

by the Board of Psychology. (E) A master’s degree issued by an accredited postsecondary institution in 

education, special education, psychology, counseling, behavioral analysis, social work, behavioral 
science, or rehabilitation. (F) A credential authorizing special education instruction and at least two years 

of experience teaching in special education before becoming an administrator. (G) A license as a marriage 

and family therapist certified by the Board of Behavioral Sciences. (H) A license as an educational 
psychologist issued by the Board of Behavioral Sciences. (I) A license as a professional clinical counselor 

issued by the Board of Behavioral Sciences. (California Education Code Section 56366.1 (a)(5)). 

CONTRACTOR shall maintain, and provide to the LEA upon request, documentation of its 

administrator’s qualifications in accordance with the above. 
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CONTRACTOR shall comply with personnel standards and qualifications regarding instructional aides and 

teacher assistants respectively pursuant to federal requirements and California Education Code sections 

45340 et seg. and 45350 et seg. Specifically, all paraprofessionals, including but not limited to, 
instructional aides and teacher assistants, employed, contracted, and/or otherwise hired or subcontracted by 

CONTRACTOR to provide classroom and/or individualized instruction or related services, shall possess a 

high school diploma (or its recognized equivalent) and at least one of the following qualifications: (a) 
completed at least two (2) years of study at an institution of higher education; or (b) obtained an associate’s 

(or higher) degree; or (c) met a rigorous standard of quality and can demonstrate, through a formal state or 

local assessment (i) knowledge of, and the ability to assist in instructing, reading, writing, and mathematics; 

or (ii) knowledge of, and the ability to assist in instructing, reading readiness, writing readiness, and 
mathematics readiness, as appropriate. CONTRACTOR shall comply with all laws and regulations 

governing the licensed professions, including but not limited to, the provisions with respect to supervision. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this state and serving a student by this LEA shall be certified or licensed by 

that state to provide special education and related services to pupils under the federal Individuals with 

Disabilities Education Act (20 U.S.C. Sec. 1400 et seq.). 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 

CONTRACTOR shall submit to LEA a staff list, and copies of all current licenses, credentials, 

certifications, permits and/or other documents which entitle the holder to provide special education and/or 

related services by individuals employed, contracted, and/or otherwise hired or sub-contracted by 
CONTRACTOR. CONTRACTOR shall ensure that all licenses, credentials, permits or other documents 

are on file at the office of the County Superintendent of Schools. CONTRACTOR shall provide the LEA 

with the verified dates of fingerprint clearance, Department of Justice clearance and Tuberculosis Test 
clearance for all employees, approved subcontractors and/or volunteers prior to such individuals starting to 

work with any student. 

CONTRACTOR shall monitor the status of licenses, credentials, certifications, permits and/or other 

documents for all individuals employed, contracted, and/or otherwise hired by CONTRACTOR. 

CONTRACTOR shall notify LEA and CDE in writing within forty-five (45) days when personnel changes 

occur which may affect the provision of special education and/or related services to LEA students. 
CONTRACTOR shall notify LEA within forty-five (45) days if any such licenses, certifications or waivers 

are expired, suspended, revoked, rescinded, challenged pursuant to an administrative or legal complaint or 

lawsuit, or otherwise nullified during the effective period of this Master Contract. The LEA shall not be 

obligated to pay for any services provided by a person whose such licenses, certifications or waivers are 
expired, suspended, revoked, rescinded, or otherwise nullified during the period which such person is 

providing services under this Master Contract. Failure to notify the LEA and CDE of any changes in 

credentialing/licensed staff may result in suspension or revocation of CDE certification and/or suspension 
or termination of this Master Contract by the LEA. 

47. STAFF ABSENCE 

When CONTRACTOR is a nonpublic school and CONTRACTOR’s classroom teacher is absent, 

CONTRACTOR shall provide an appropriately credentialed substitute teacher in the absent teacher’s 

classroom in accordance with California Education Code section 56061. CONTRACTOR shall provide to 
the LEA documentation of substitute coverage. Substitute teachers shall remain with their assigned class 

during all instructional time. 
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When CONTRACTOR is a NPA and/or related services provider, and CONTRACTOR’s service provider 

is absent, CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as 

determined by LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s 

service providers. It is understood that the parent of a student shall not be deemed to be a qualified substitute 
for their student. LEA will not pay for services unless a qualified substitute is provided and/or 

CONTRACTOR provides documentation evidencing the provision of “make-up” services by a qualified 
service provider within thirty (30) calendar days from the date on which the services should have been 

provided. CONTRACTOR shall not “bank” or “carry over” make up service hours under any 
circumstances, unless otherwise agreed to in writing by CONTRACTOR and authorized LEA 

representative. 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT SCHOOL OR 

SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY AND/OR IN THE HOME 

It is understood that all employees, subcontractors, and volunteers of any certified NPS/A shall adhere to 

the customary professional and ethical standards when providing services. All practices shall only be within 

the scope of professional responsibility as defined in the professional code of conduct for each profession 
as well as any LEA professional standards as specified in Board policies and/or regulations when made 

available to the CONTRACTOR. 

For services provided on a public school campus, sign in/out procedures shall be followed by NPS/A 
providers working in a public school classroom along with all other procedures for being on campus 

consistent with school and district policy. Such policies and procedures shall be made available to the 

CONTRACTOR upon request. It is understood that the public school credentialed classroom teacher is 
responsible for the instructional program. 

CONTRACTOR providing services outside of the student’s school as specified in the IEP shall ensure that 
at least one parent of the child or an adult caregiver with written and signed authority to make decisions in 

an emergency is present during provision of services. The names of any adult caregiver other than the 
parent shall be provided to the LEA prior to the start of any home-based services, including written and 

signed authorization in emergency situations. The adult caregiver cannot also be an employee or volunteer 

associated with the NPS/NPA service provider. All problems and/or concerns reported by CONTRACTOR 
to parents or guardians, in either verbal or written form, shall be reported to the LEA. 

HEALTH AND SAFETY MANDATES 

49. HEALTH AND SAFETY 

CONTRACTOR shall comply with all applicable federal, state, local, and LEA laws, regulations, 

ordinances, policies, and procedures regarding student and employee health and safety. CONTRACTOR 

shall comply with the requirements of California Education Code sections 35021 eft. seg. and 49406, 
regarding the examination of CONTRACTOR’s employees and volunteers for tuberculosis. 

CONTRACTOR shall provide to LEA documentation for each individual volunteering, employed, 

contracted, and/or otherwise hired by CONTRACTOR of such compliance before an individual comes in 
contact with a student. 

CONTRACTOR shall comply with OSHA Blood-Borne Pathogens Standards, 29 Code of Federal 
Regulations (CFR) section 1910.1030, when providing medical treatment or assistance to a student. 

CONTRACTOR further agrees to provide annual training regarding universal health care precautions and 

to post required notices in areas designated in the California Health and Safety Code. 

50. FACILITIES AND FACILITIES MODIFICATIONS 

CONTRACTOR shall provide special education and/or related services to students in facilities that comply 
with all applicable federal, state, and local laws, regulations, and ordinances related, but not limited to: 
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disability access; fire, health, sanitation, and building standards and safety; fire warning systems; zoning 

permits; and occupancy capacity. When CONTRACTOR is a NPS, CONTRACTOR shall conduct fire 

drills as required by Title 5 California Code of Regulations section 550. CONTRACTOR shall be 
responsible for any structural changes and/or modifications to CONTRACTOR’s facilities as required 

complying with applicable federal, state, and local laws, regulations, and ordinances. Failure to notify the 

LEA and CDE of any changes in, major modification or relocation of facilities may result in the suspension 
or revocation of CDE certification and/or suspension or termination of this Master Contract by the LEA. 

51. ADMINISTRATION OF MEDICATION 

CONTRACTOR shall comply with the requirements of California Education Code section 49422 et seq. 

when CONTRACTOR serves a student that is required to take prescription and/or over-the-counter 

medication during the school day. CONTRACTOR may designate personnel to assist the student with the 
administration of such medication after the student’s parent(s) provide to CONTRACTOR: (a) a written 

statement from a physician detailing the type, administration method, amount, and time schedules by which 

such medication shall be taken; and (b) a written statement from the student’s parent(s) granting 

CONTRACTOR permission to administer medication(s) as specified in the physician’s statement. 
CONTRACTOR shall maintain, and provide to LEA upon request, copies of such written statements. 

CONTRACTOR shall maintain a written log for each student to whom medication is administered. Such 

written log shall specify the student’s name; the type of medication; the date, time, and amount of each 
administration; and the name of CONTRACTOR’s employee who administered the medication. 

CONTRACTOR maintains full responsibility for storing medications in a secure location and ensuring 
appropriate staff training in the administration of such medication consistent with physician’s written 

orders. Any change in medication type, administration method, amount or schedule must be authorized by 

both a licensed physician and parent. 

52. INCIDENT/ACCIDENT REPORTING 

CONTRACTOR shall submit within 24 hours, electronically, any accident or incident report to the LEA. 

CONTRACTOR shall properly submit required accident or incident reports pursuant to the procedures 

specified in LEA Procedures. 

53. CHILD ABUSE REPORTING 

CONTRACTOR hereby agrees to annually train all staff members, including volunteers, so that they are 
familiar with and agree to adhere to its own child and dependent adult abuse reporting obligations and 

procedures as specified in California Penal Code section 11164 et seq. and Education Code 44691. To 
protect the privacy rights of all parties involved (i.e., reporter, child and alleged abuser), reports will remain 
confidential as required by law and professional ethical mandates. A written statement acknowledging the 

legal requirements of such reporting and verification of staff adherence to such reporting shall be submitted 

to the LEA. 

54. SEXUAL HARASSMENT 

CONTRACTOR shall have a Sexual and Gender Identity harassment policy that clearly describes the kinds 
of conduct that constitutes sexual harassment and that is prohibited by the CONTRACTOR’s policy, as 

well as federal and state law. The policy should include procedures to make complaints without fear of 

retaliation, and for prompt and objective investigations of all sexual harassment complaints. 

CONTRACTOR further agrees to provide annual training to all employees regarding the laws concerning 
sexual harassment and related procedures pursuant to Government Code 12950.1. 

55. REPORTING OF MISSING CHILDREN 
CONTRACTOR assures LEA that all staff members, 

including volunteers, are familiar with and agree to adhere to requirements for reporting missing children 

as specified in California Education Code section 49370. A written statement acknowledging the legal 
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requirements of such reporting and verification of staff adherence to such reporting shall be properly 

submitted to the LEA. The written statement shall be submitted as specified by the LEA. 

FINANCIAL 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE REPORTING, AND 

BILLING PROCEDURES 

CONTRACTOR shall assure that the nonpublic school or nonpublic agency has the necessary financial 

resources to provide an appropriate education for the students enrolled and will distribute those resources 
in such a manner to implement the IEP and ISA for each and every student. 

CONTRACTOR shall comply with all LEA procedures concerning enrollment, contracting, attendance 

reporting, service tracking and billing including requirements of electronic billing as specified by the LEA 
Procedures, as well as provide all such records requested by LEA concerning the same. CONTRACTOR 

shall be paid for the provision of special education and/or related services specified in the student’s IEP and 

ISA. All payments by LEA shall be made in accordance with the terms and conditions of this Master 
Contract and governed by all applicable federal and state laws. 

CONTRACTOR shall maintain separate registers for the basic education program, each related service, and 
services provided by instructional assistants, behavior intervention aides and bus aides. Original attendance 

forms (1.e., roll books for the basic education program, service tracking documents and notes for 

instructional assistants, behavioral intervention aides, bus aides, and each related service) shall be 

completed by the actual service provider whose signature shall appear on such forms and shall be available 
for review, inspection, or audit by LEA during the effective period of this contract and for a period of five 

(5) years thereafter. CONTRACTOR shall verify the accuracy of minutes of reported attendance that is the 

basis of services being billed for payment. 

CONTRACTOR shall submit invoices and related documents to LEA for payment, for each calendar month 

when education or related services were provided. Invoices and related documents shall be properly 

submitted electronically and in addition, on an LEA form with signatures in the manner prescribed by LEA. 
At a minimum, each invoice must contain the following information: month of service; specific days and 
times of services coordinated by the LEA approved calendar unless otherwise specified in the IEP or agreed 

to by the LEA; name of staff who provided the service; approved cost of each invoice; total for each service 

and total for the monthly invoice; date invoice was mailed; signature of NPS/NPA administrator authorizing 

that the information is accurate and consistent with the ISA, CDE certificates and staff notification; 

verification that attendance report is attached as appropriate; indication of any made-up session consistent 

with this contract; verification that progress reports have been provided consistent with the ISA (monthly 

or quarterly unless specified otherwise on the ISA); and name or initials of each student for when the service 
was provided. 

In the event services were not provided, rationale for why the services were not provided shall be included. 

Such an invoice is subject to all conditions of this contract. At the discretion of the LEA, an electronic 

invoice may be required provided such notice has been made in writing and training provided to the 

CONTRACTOR at no additional charge for such training. 

Invoices shall be submitted no later than thirty (30) days after the end of the attendance accounting period 

in which the services were rendered. LEA shall make payment to CONTRACTOR based on the number 
of billable days of attendance and hours of service at rates specified in this contract within forty-five (45) 

days of LEA’s receipt of properly submitted hard copy of invoices prepared and submitted as specified in 

California Education Code Section 56366.5 and the LEA. CONTRACTOR shall correct deficiencies and 

submit rebilling invoices no later than thirty (30) calendar days after the invoice is returned by LEA. LEA 
shall pay properly submitted re-billing invoices no later than forty-five (45) days after the date a completely 

corrected re-billing invoice is received by LEA. 
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In no case shall initial payment claim submission for any Master Contract fiscal year (July through June) 

extend beyond December 31“ after the close of the fiscal year. In no case shall any rebilling for the Master 
Contract fiscal year (July through June) extend beyond six (6) months after the close of the fiscal year 

unless approved by the LEA to resolve billing issues including re-billing issues directly related to a delay 

in obtaining information from the Commission on Teacher Credentialing regarding teacher qualification, 
but no later than twelve (12) months from the close of the fiscal year. If the billing or re-billing error is the 

responsibility of the LEA, then no limit is set provided that the LEA and CONTRACTOR have 

communicated such concerns in writing during the 12-month period following the close of the fiscal year. 

LEA will not pay mileage for NPA employee. 

37. RIGHT TO WITHHOLD PAYMENT 

LEA may withhold payment to CONTRACTOR when: (a) CONTRACTOR has failed to perform, in whole 

or in part, under the terms of this contract; (b) CONTRACTOR has billed for services rendered on days 

other than billable days of attendance or for days when student was not in attendance and/or did not receive 

services; (c) CONTRACTOR was overpaid by LEA as determined by inspection, review, and/or audit of 
its program, work, and/or records; (d) CONTRACTOR has failed to provide supporting documentation 

with an invoice, as required by EC 56366(c)(2); (e) education and/or related services are provided to 

students by personnel who are not appropriately credentialed, licensed, or otherwise qualified; (f) LEA has 
not received prior to school closure or contract termination, all documents concerning one or more students 

enrolled in CONTRACTOR’s educational program; (g) CONTRACTOR fails to confirm a student’s 

change of residence to another district or confirms the change of residence to another district, but fails to 
notify LEA within five (5) days of such confirmation; or (h) CONTRACTOR receives payment from 

Medi-Cal or from any other agency or funding source for a service provided to a student. It is understood 
that no payments shall be made for any invoices that are not received by six (6) months following the close 

of the prior fiscal year, for services provided in that year. 

Final payment to CONTRACTOR in connection with the cessation of operations and/or termination of a 

Master Contract will be subject to the same documentation standards described for all payment claims for 
regular ongoing operations. In addition, final payment may be withheld by the LEA until completion of a 

review or audit, if deemed necessary by the LEA. Such review or audit will be completed within ninety 

(90) days. The final payment may be adjusted to offset any previous payments to the CONTRACTOR 
determined to have been paid in error or in anticipation of correction of documentation deficiencies by the 

CONTRACTOR that remain uncorrected. 

The amount which may be withheld by LEA with respect to each of the subparagraphs of the preceding 
paragraph are as follows: (a) the value of the service CONTRACTOR failed to perform; (b) the amount of 

overpayment; (c) the portion of the invoice for which satisfactory documentation has not been provided by 

CONTRACTOR; (d) the amount invoiced for services provided by the individual not appropriately 
credentialed, licensed, or otherwise qualified; (e) the proportionate amount of the invoice related to the 

applicable pupil for the time period from the date the violation occurred and until the violation is cured; or 

(f) the amount paid to CONTRACTOR by Medi-Cal or another agency or funding source for the service 

provided to the student. 

If LEA determines that cause exists to withhold payment to CONTRACTOR, LEA shall, within ten (10) 

business days of this determination, provide to CONTRACTOR written notice that LEA is withholding 

payment. Such notice shall specify the basis or bases for LEA’s withholding payment and the amount to 
be withheld. Within thirty (30) days from the date of receipt of such notice, CONTRACTOR shall take all 

necessary and appropriate action to correct the deficiencies that form the basis for LEA’s withholding 

payment or submit a written request for extension of time to correct the deficiencies or submit to LEA 
written documentation demonstrating that the basis or bases cited by the LEA for withholding payment is 

unfounded. Upon receipt of CONTRACTOR’s written request showing good cause, LEA shall extend 

CONTRACTOR’s time to correct deficiencies (usually an additional thirty (30) days), otherwise payment 
will be denied. 
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If after subsequent request for payment has been denied and CONTRACTOR believes that payment should 

not be withheld, CONTRACTOR shall send written notice to LEA specifying the reason it believes 

payment should not be withheld. LEA shall respond to CONTRACTOR’ notice within thirty (30) business 
days by indicating that a warrant for the amount of payment will be made or stating the reason LEA believes 

payment should not be made. If LEA fails to respond within thirty (30) business days or a dispute regarding 

the withholding of payment continues after the LEA’s response to CONTRACTOR’s notice, 

CONTRACTOR may invoke the following escalation policy. 

  After forty-five (45) business days: The CONTRACTOR may notify the Authorized LEA’s Representative 

of the dispute in writing. The LEA Authorized Representative shall respond to the CONTRACTOR in 

writing within fifteen (15) business days. 

After sixty (60) business days: The LEA or CONTRACTOR may appeal to the County Superintendent of 
Schools so long as the County Superintendent of Schools is not participating in the Local Plan involved in 

the NPS/A contract, or a mutually agreed upon mediator. Both parties agree to pay for their own costs and 
expenses arising out of such mediation. Each party agrees to act in good faith in participating in any 

mediation process agreed to by the parties. 

  

58. PAYMENT FROM OUTSIDE AGENCIES 

CONTRACTOR shall notify LEA when Medi-Cal or any other agency is billed for the costs associated 

with the provision of special education and/or related services to students. Upon request, CONTRACTOR 
shall provide to LEA any and all documentation regarding reports, billing, and/or payment by Medi-Cal or 

any other agency for the costs associated with the provision of special education and/or related services to 

students. CONTRACTOR shall provide prior written notice of the rights and protections required by Title 

34 of the Code of Federal Regulations section 300.154(d) whenever it seeks to use the LEA students’ public 
benefits to pay for special education and related services. Such notice shall be provided before seeking 

payment from Medi-Cal for the first time and annually. 

59. PAYMENT FOR ABSENCES 

NONPUBLIC SCHOOL STAFF ABSENCE   

Whenever a classroom teacher employed by CONTRACTOR is absent, CONTRACTOR shall provide an 

appropriately credentialed substitute teacher in the absent teacher’s classroom in accordance with California 
Education Code section 56061. CONTRACTOR shall provide to LEA documentation of substitute 

coverage pursuant to the LEA Procedures. Substitute teachers shall remain with their assigned class during 

all instructional time. LEA will not pay for instruction and/or services unless said instruction or service is 
provided by an appropriately credentialed substitute teacher. 

Whenever a related service provider is absent, CONTRACTOR shall provide a qualified (as defined in 
Section 7 of this agreement and as determined by LEA) substitute. LEA will not pay for services unless a 

qualified substitute is provided and/or CONTRACTOR provides documentation evidencing the provision 

of “make-up” services by a qualified service provider within thirty (30) calendar days from the date on 

which the services should have been provided unless otherwise agreed in student’s IEP. 

NONPUBLIC SCHOOL STUDENT ABSENCE   

If CONTRACTOR is a nonpublic school, no later than the tenth (10%) cumulative day of a student’s 
unexcused absence, CONTRACTOR shall notify the LEA of such absence. 

Criteria for a billable day for payment purposes is one (1) day of attendance as defined in California 

Education Code, sections 46010, 46010.3 and 46307. LEA shall not pay for services provided on days 

that a student’s attendance does not qualify for Average Daily Attendance (ADA) reimbursement under 
state law. Per Diem rates for students whose IEPs authorize less than a full instructional day may be 

adjusted on a pro rata basis in accordance with the actual proportion of the school day the student was 
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60. 

61. 

served. LEA shall not be responsible for payment of related services for days on which a student’s 

attendance does not qualify for Average Daily Attendance (“ADA”) reimbursement under state law, nor 

shall student be eligible for make-up services. 

NONPUBLIC AGENCY STAFF ABSENCE   

When CONTRACTOR is a nonpublic agency and CONTRACTOR’s service provider is absent, 

CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as determined by 
LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s service providers. 

LEA shall not pay for services unless a qualified substitute is provided and/or CONTRACTOR provides 

documentation evidencing the provision of “make-up” services by a qualified service provider within thirty 

(30) calendar days from the date on which the services should have been provided. CONTRACTOR shall 

not “bank” or “carry over” make up service hours under any circumstances, unless otherwise agreed to in 
writing by CONTRACTOR and LEA. In the event services were not provided, reasons for why the services 

were not provided shall be included. 

NONPUBLIC AGENCY STUDENT ABSENCE   

If CONTRACTOR is a nonpublic agency, it shall notify LEA of the absence of a student no later than the 
fifth (5") consecutive service day of the student’s absence. LEA shall not be responsible for the payment 

of services when a student is absent. 

LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY 

The following shall apply in the event of a LEA or NPS school closure due to an emergency consistent with 

guidelines followed by LEAs in accordance with Education Code sections 41422 and 46392: 

a. If CONTRACTOR remains open, if allowed, during an emergency and serves students appropriately 

as delineated in the ISA, CONTRACTOR shall receive payment, regardless of whether a sending LEA 

is open or closed. 

b. NPS School Closure- In the event of a NPS School Closure for the reasons set forth in Education Code 
section 41422, if the LEA is able to obtain alternative placement for the student, CONTRACTOR shall 

not receive payment for days the student is not in attendance due to CONTRACTOR’S school closure. 

If the LEA is unable to obtain an alternative placement, CONTRACTOR shall receive payment 
consistent with the student’s approved ISA, as though the student were continuing his/her regular 

attendance, until an alternative placement can be found and implement LEA student IEP in accordance 

with Education Code section 56345(a)(9) pertaining to emergency conditions. 

c. LEA and NPS School Closure- In the event of the LEA and NPS School Closures, on days the LEA is 

funded, CONTRACTOR shall receive payment consistent with the student’s approved ISA, until an 

alternative placement can be found and implement LEA student IEP in accordance with Education 
Code section 56345(a)(9) pertaining to emergency conditions. If the LEA is able to obtain alternative 

placement for the student, CONTRACTOR shall not receive payment for days the student is not in 

attendance with CONTRACTOR due to CONTRACTOR’S school closure. 

When the emergency school closure is lifted, CONTRACTOR shall notify the LEAs it serves of any lost 

instructional minutes. CONTRACTOR and LEAs shall work collaboratively to determine the need for 

make-up days or service changes, and shall work together to amend IEP and ISA paperwork as 
appropriate. 

INSPECTION AND AUDIT 

The CONTRACTOR shall maintain and the LEA shall have the right to examine and audit all of the books, 

records, documents, accounting procedures and practices and other evidence that reflect all costs claimed 

to have been incurred or fees claimed to have been earned under this Agreement. 
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CONTRACTOR shall provide access to LEA to all records including, but not limited to: student records 

as defined by California Education Code section 49061(b); registers and roll books of teachers; daily service 

logs and notes or other documents used to record the provision of related services; Medi-Cal/daily service 
logs and notes used to record provision of services provided by instructional assistants, behavior 

intervention aides, bus aides, and supervisors; absence verification records (parent/doctor notes, telephone 
logs, and related documents); bus rosters; staff lists specifying credentials held, business licenses held, 
documents evidencing other qualifications, , dates of hire, and dates of termination; staff time sheets; non- 

paid staff and volunteer sign-in sheets; transportation and other related service subcontracts; school 

calendars; bell/class schedules when applicable; liability and worker’s compensation insurance policies; 

state NPS/A certifications; by-laws; lists of current board of directors/trustees, if incorporated; other 

documents evidencing financial expenditures; federal/state payroll quarterly reports Form 941/DE3DP; and 

bank statements and canceled checks or facsimile thereof. Such access shall include unannounced 

inspections by LEA. CONTRACTOR shall make available to LEA all budgetary information including 
operating budgets submitted by CONTRACTOR to LEA for the relevant contract period being audited. 

CONTRACTOR shall make all records available at the office of LEA or CONTRACTOR’s offices (to be 

specified by LEA) at all reasonable times and without charge. All records shall be provided to LEA within 
five (5) working days of a written request from LEA. CONTRACTOR shall, at no cost to LEA, provide 

assistance for such examination or audit. LEA’s rights under this section shall also include access to 

CONTRACTOR’ s offices for purposes of interviewing CONTRACTOR’s employees. If any document or 
evidence is stored in an electronic form, a hard copy shall be made available to the LEA, unless the LEA 

agrees to the use of the electronic format. 

CONTRACTOR shall obtain from its subcontractors and suppliers written agreements to the requirements 
of this section and shall provide a copy of such agreements to LEA upon request by LEA. 

If an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent 

agency/firm determines that CONTRACTOR owes LEA monies as a result of CONTRACTOR’s over 
billing or failure to perform, in whole or in part, any of its obligations under this Master Contract, LEA 

shall provide to CONTRACTOR written notice demanding payment from CONTRACTOR and specifying 

the basis or bases for such demand. Unless CONTRACTOR and LEA otherwise agree in writing, 
CONTRACTOR shall pay to LEA the full amount owed as a result of CONTRACTOR’s over billing and/or 

failure to perform, in whole or in part, any of its obligations under this Master Contract, as determined by 

an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent agency/firm. 

CONTRACTOR shall make such payment to LEA within thirty (30) days of receipt of LEA’s written notice 
demanding payment. 

62. RATE SCHEDULE 

The attached rate schedule (Exhibit A) limits the number of students that may be enrolled and maximum 

dollar amount of the contract. It may also limit the maximum number of students that can be provided 

specific services. Per Diem rates for students whose IEPs authorize less than a full instructional day may 
be adjusted proportionally. In such cases only, the adjustments in basic education rate shall be based on 

the required minimum number of minutes per grade level as set forth in paragraph 23, above, and in 

California Education Code Section 46200-46208. 

Special education and/or related services offered by CONTRACTOR shall be provided by qualified 
personnel as per State and Federal law, and the codes and charges for such educational and/or related 

services during the term of this contract, shall be as stated in Exhibit A. 

63. DEBARMENT CERTIFICATION 

By signing this agreement, the CONTRACTOR certifies that: 

(a) The CONTRACTOR and any of its shareholders, partners, or executive officers are not presently 
debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by 
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(b) 

any Federal agency, and 

Have not, within a three-year period preceding this contract, been convicted of or had a civil 
judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, or receiving stolen property; and are not presently indicted for, or 
otherwise criminally or civilly charged by a Government entity with, commission of any of these 
offenses. 
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The parties hereto have executed this Contract by and through their duly authorized agents or 
representatives. This contract is effective on August 28, 2024 
and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided herein. 

CONTRACTOR LEA 

Effectual Educational Consulting Services 
California Online Public Schools 

LEA Name Nonpublic School/Agency 

  

Signed by: 

py Mark Hopkins 7/15/2024 
Signature Date 

Mark Hopkins/CEO 
  

Name and Title of Authorized 

Representative 

Notices to CONTRACTOR shall be addressed to: 

Effectual Educational Consulting Services 

By: 

DocuSigned by: 

Plul Wrter 
SZ2DDB4366BET4E4— 

Signature 

7/15/2024 
  

Date 

Phil Wenker, Director of Student Services 
Name and Title of Authorized 

Representative 

Notices to LEA shall be addressed to: 

Phil Wenker, Director of Student Services 
  

  

Name and Title Name and Title 

Mark Hopkins/CEO California Online Public Schools 

Nonpublic School/Agency/Related Service Provider LEA 

23120 Alicia Parkway, Suite #226 33272 Valle Road 
  

  

  

Address Address 

Mission Viejo CA 92692 San Juan Capistrano CA 92675 

City State Zip City State Zip 
(661) 400-1407 n/a 714-202-6757 (949) 240-7895 

Phone Fax Phone Fax 
mhopkins@eecsspedservices.com pwenker@californiaops.org 
  

Email   Email 
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Additional LEA Notification 

(Required if completed) 

  

Name and Title 

  

  

  

  

Address 

City State Zip 

Phone Fax 

Email 
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EXHIBIT A: 2024-2025 RATES 

4.1 RATE SCHEDULE FOR CONTRACT YEAR   

The CONTRACTOR: Effectual Educational Consulting Services 

The CONTRACTOR CDS NUMBER: 
  

  

PER ED CODE 56366 — TEACHER-TO-PUPIL RATIO:   

Maximum Contract Amount: 

Education service(s) offered by the CONTRACTOR and the charges for such service(s) during the term of this contract shall be as follows: 

1) Daily Basic Education Rate:   

2) Inclusive Education Program 

(Includes Educational Counseling (not ed related mental health) services, Speech & Language services, Behavior Intervention 

Planning, and Occupational Therapy as specified on the student’s IEP.) DAILY RATE: 

  

  

  

  

  

  

  

  

3) Related Services 

SERVICE RATE PERIOD 

Intensive Individual Services (340) _ lee 22 _ Hour 

Language and Speech (415 130 Hour 

Adapted Physical Education (425) 112 Hour 

Health and Nursing: Specialized Physical Health Care (435) 112 Hour 

Health and Nursing: Other Services (436) 112 Hour 

Assistive Technology Services (445) 1300 30 _ Hour 

Occupational Therapy (450 130 Hour 

Physical Therapy (460 160 Hour 

Individual Counseling (510 110 Hour 

Counseling and Guidance (515) 110 Hour 

Parent Counseling (520) 110 Hour 

Social Work Services (525 110 Hour 

Psychological Services (530 112 Hour 

Behavior Intervention Services (535) 110 _ Hour 

Specialized Services for Low Incidence Disabilities (610) 112 Hour 

130 Hour Specialized Deaf and Hard of Hearing (710)   
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Interpreter Services (715) 112 Hour 

Audiological Services (720) 130 Hour 

Specialized Vision Services (725) 122 Hour 

Orientation and Mobility (730) 122 Hour 

Specialized Orthopedic Services (740) 130 Hour 

Reader Services (745) 102 Hour 

Transcription Services (755) 112 Hour 

Recreation Services, Including Therapeutic (760) 112 Hour 

College Awareness (820) 102 Hour 

Work Experience Education (850) 102 Hour 

Job Coaching (855) 102 Hour 

Mentoring (860) 102 Hour 

Travel Training (870) 102 Hour 

Other Transition Services (890) 102 Hour 

Other (900) 

Current IRS Rates Mile 
Other (900) Mileage for credentialed NPA staff 

Only mileage greater than 30 miles from the location and has been pre approved 

See next page for additional 2024-25 RATE Info 

  

Additional Terms Regarding Extended School Year (ESY)   

If students in the CONTRACTOR'S caseload are approved to receive Extended School Year (ESY) services based on 

their IEPs, the current school year rates will apply. LEA will not pay for non-ESY services and services that fall outside 

of the contracted school year (i.e. after June 30th and before the 1st day of school of the following school year), unless it 

has been pre-approved by LEA's Director of Student Services. ust 

Initia 

Additional Terms Regarding Early Start Dates 

August 28, 2024 and August 29, 2024 are approved early start dates for the 2024-25 SY. These two days will be used 

for CalOPS training, scheduling, and introductory calls to families. These two days have been approved for up, to 8 

hours per provider at $25.00 per hour. 

Initia 

Additional Terms Regarding Invoices and Payment 

The period of 30-45 days refers specifically to business days, not calendar days. Please take into account all holidays and 

breaks during fall, winter, spring, and summer as they may extend the review time for invoices originally scheduled within the 

45-day window. Any submissions received after work hours or during holidays or breaks will be processed on the first business 

day after the office resumes operations. ust 

Initial 
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Mental Health and Behavior Services (Code 500 Services) 

Only Mental Health and Behavior Services can be billed for the full hourly rate if the service being 
Initial 

provided is less than 60 minutes. | Mt 

Initiah___ 

No Show Policy: 

No Show/ Late Cancellation of less than 24 hours' will be billable at the providers hourly rate. Initial 
Cancellations with more than 24 hours' notice is non-billable. | Mik 

Initia 
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EXHIBIT B: 2024-2025 ISA 

INDIVIDUAL SERVICES AGREEMENT (ISA) FOR NONPUBLIC, NONSECTARIAN SCHOOL SERVICES 
(Education Code Sections 56365 et seq.) 

This agreement is effective on July 1, 2024 or the date student begins attending a nonpublic school or receiving services from a nonpublic agency, 
if after the date identified, and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided in the Master Contract and by applicable law. 

    

    

  

  

  

  

  

Local Education Agency Nonpublic School 

LEA Case Manager: Name Phone Number 

Pupil Name Sex:1] MC] F_ Grade: 
(Last) (First) (MLL) 

Address City State/Zip 

DOB Residential Setting: [] Home (] Foster (LCI # (J OTHER 

Parent/Guardian Phone ( ) ( ) 
(Residence) (Business) 

Address City State/Zip 
(If different from student) 

AGREEMENT TERMS: 

1. Nonpublic School: The average number of minutes in the instructional day will be: during the regular school year 

during the extended school year 

2. Nonpublic School: The number of school days in the calendar of the school year are: during the regular school year 

during the extended school year 

3. Educational services as specified in the IEP shall be provided by the CONTRACTOR and paid at the rates specified below. 

A. — INCLUSIVE AND/OR BASIC EDUCATION PROGRAM RATE: (Applies to nonpublic schools only): Daily Rate: 

  

  

Estimated Number of Days x Daily Rate = PROJECTED BASIC EDUCATION COSTS 

B. RELATED SERVICES: 

Provider 

SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 
Specify wk/molyr., Duration; session Number of Total Cost for 

or per IEP; Sessions Contracted Period 
or as needed 

  

Intensive Individual Services (340) 

  

Language/Speech Therapy (415) 
a. Individual 
b. Group 
  

Adapted Physical Ed. (425) 
  

Health and Nursing: Specialized Physical 
Health Care (435) 
  

Health and Nursing Services: Other (436) 
  

Assistive Technology Services (445) 
  

Occupational Therapy (450) 
  

Physical Therapy (460) 
  

Individual Counseling (510) 
  

Counseling and guidance (515). 
      Parent Counseling (520)               
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  Provider 
SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 

Specify wk/molyr., Duration; session Number of Total Cost for 
or per IEP; Sessions Contracted Period 

or as needed 
  

Social Work Services (525) 
  

Psychological Services (530)   

Behavior Intervention Services (535) 

  
Specialized Services for Low Incidence 

Disabilities (610) 

Specialized Deaf and Hard of Hearing 

Services (710) 

  

  

Interpreter Services (715) 

  

Audiological Services (720) 
  

Specialized Vision Services (725) 
  

Orientation and Mobility (730) 

  

Braille Transcription (735) 
  

Specialized Orthopedic Service (740) 
  

Reader Services (745) 
  

Note Taking Services (750) 
  

Transcription Services (755) 
  

Recreation Services (760) 
  

College Awareness Preparation (820) 
  

Vocational Assessment, Counseling, 

Guidance and Career Assessment (830)   

Career Awareness (840) 
  

Work Experience Education (850) 
  

Mentoring (860) 
  

Agency Linkages (865) 
  

Travel Training (870) 
  

Other Transition Services (890) 
  

Other (900)J 
  

Other (900) 
  

Transportation-Emergency 

b. Transportation-Parent 

  

Bus Passes 

  

Other                     
ESTIMATED MAXIMUM RELATED SERVICES COST$   
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TOTAL ESTIMATED MAXIMUM BASIC EDUCATION AND RELATED SERVICES COSTS $ 

4. — Other Provisions/Attachments: 

  

  

5. MASTER CONTRACT APPROVED BY THE GOVERNING BOARD ON   

6.Progress Reporting Quarterly Monthly Other 

Requirements: ____ (Specify) 

The parties hereto have executed this Individual Services Agreement by and through their duly authorized agents or representatives as set forth 

below. 

-CONTRACTOR- -LEA/SELPA- 

  
(Name of Nonpublic School/Agency)   

  

  

(Name of LEA/SELPA) 

(Signature) (Date) (Signature) (Date) 

(Name and Title) (Name of Superintendent or Authorized Designee) 
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NONPUBLIC, NONSECTARIAN 

SCHOOL/AGENCY SERVICES 

MASTER CONTRACT 

2024-2025 
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x 

    

Master Contract 
GENERAL AGREEMENT FOR NONSECTARIAN, 

NONPUBLIC SCHOOL AND AGENCY SERVICES 

LEA 

Type of Contract: 

CALIFORNIA ONLINE PUBLIC SCHOOLS: 

California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, 

California Online Public Schools Monterey Bay, 

California Online Public Schools North Bay, 

California Online Public Schools Northern California, 

California Online Public Schools Southern California 
  

Contract Year 2024-2025 
  

Nonpublic School 

Nonpublic Agency 

Master Contract for fiscal year with Individual Service Agreements (ISA) to be approved throughout the 

term of this contract. 

Individual Master Contract for a specific student incorporating the Individual Service Agreement (ISA) 

into the terms of this Individual Master Contract specific to a single student. 

Interim Contract: an extension of the previous fiscal years approved contracts and rates. The sole purpose 

of this Interim Contract is to provide for ongoing funding at the prior year’s rates for 90 days at the sole 

discretion of the LEA. Expiration Date: 

When this section is included as part of any Master Contract, the changes specified above 

shall amend Section 4 — Term of Master Contract. 
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2024-2025 CONTRACT NUMBER: 

LOCAL EDUCATION AGENCY: California Online Public Schools 
  

NONPUBLIC SCHOOL/AGENCY/RELATED SERVICES PROVIDER: 
Every Special Child, LLC 
  

NONPUBLIC, NONSECTARIAN SCHOOL/AGENCY SERVICES 

  

  

MASTER CONTRACT 

GENERAL PROVISIONS 

1. MASTER CONTRACT 

This Master Contract (or “Contract’’) is entered into on August 28, 2024 ; between 

2. 

  

California Online Public Schools which includes California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, California Online Public Schools Monterey Bay, 
California Online Public Schools North Bay, California Online Public Schools Northern California, 

and California Online Public Schools Southern California, hereinafter referred to as the local 

educational agency ("LEA"), a member of the El_ Dorado SELPA and 
Every Special Child, LLC 

(nonpublic, nonsectarian school or agency), hereinafter referred to as NPS/A or “CONTRACTOR?” for the 

purpose of providing special education and/or related services to students with exceptional needs under the 
authorization of California Education Code sections 56157, 56361 and 56365 et seg. and Title 5 of the 

California Code of Regulations section 3000 et seq., AB 490 (Chapter 862, Statutes of 2003) and AB 1858 

(Chapter 914, Statutes of 2004). It is understood that this agreement does not commit the LEA to pay for 

special education and/or related services provided to any student, or CONTRACTOR to provide such 
special education and/or related services, unless and until an authorized LEA representative approves the 

provision of special education and/or related services by CONTRACTOR. 

  

Upon acceptance of a student, LEA shall submit to CONTRACTOR an Individual Service Agreement 
(hereinafter referred to as “ISA”). Unless otherwise agreed in writing, these forms shall acknowledge 

CONTRACTOR’s obligation to provide all relevant services specified in the student’s Individualized 

Education Program (hereinafter referred to as “IEP”’). The ISA shall be executed within ninety (90) days 
of a student’s enrollment. LEA and CONTRACTOR shall enter into an ISA for each student served by 

CONTRACTOR. As available and appropriate, the LEA shall make available access to any electronic IEP 

system and/or electronic database for the development of the ISA and invoices. 

Unless placement and/or services is made pursuant to an Office of Administrative Hearings (hereinafter 

referred to as “OAH”) order, a lawfully executed settlement agreement between LEA and parent or 

authorized by LEA for a transfer student pursuant to California Education Code section 56325, LEA is not 

responsible for the costs associated with NPS placement or NPS/A services until the date on which an IEP 
team meeting is convened, the IEP team determines that a NPS placement is appropriate, and the IEP is 

signed by the student’s parent. 

CERTIFICATION AND LICENSES 

CONTRACTOR shall be certified by the California Department of Education (hereinafter referred to as 

“CDE”) as a NPS/A. All NPS/A services shall be provided consistent with the area of certification and 
licensure specified by CDE Certification and as defined in California Education Code, section 56366 et seq 

and within the professional scope of practice of each provider’s license, certification, and/or credential. A 

current copy of CONTRACTOR’s NPS/A certification or a waiver of such certification issued by the CDE 
pursuant to Education Code section 56366.2 must be provided to LEA on or before the date this Agreement 

is executed by CONTRACTOR. This Master Contract shall be null and void if such certification or waiver 

1 
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3. 

4. 

is expired, revoked, rescinded, or otherwise nullified during the effective period of this Master Contract. 

Total student enrollment shall be limited to capacity as stated on CDE certification and in Section 24 of the 

Master Contract. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified and all staff persons providing services to pupils 
shall be certified and/or licensed by that state to provide, respectively, special education and related services 

and designated instruction and related services to pupils under the federal Individuals with Disabilities 

Education Act (20 U.S.C. Sec. 1400 et seq.). 

If CONTRACTOR is a licensed children’s institution (hereinafter referred to as “LCI”), CONTRACTOR 

shall be licensed by the state, or other public agency having delegated authority by contract with the state 

to license, to provide nonmedical care room and board to children, including, but not limited to, individuals 

with exceptional needs. The LCI must also comply with all licensing requirements relevant to the protection 

of the child, and have a special permit, if necessary, to meet the needs of each child so placed. If the 

CONTRACTOR operates a program outside of this State, CONTRACTOR must obtain all required licenses 

from the appropriate licensing agency in both California and in the state where the LCI is located. 

With respect to CONTRACTOR’s certification, failure to notify the LEA and CDE in writing of any 

changes in: (1) credentialed/licensed staff; (2) ownership; (3) management and/or control of the agency; (4) 
major modification or relocation of facilities; or (5) significant modification of the program may result in 

the suspension or revocation of CDE certification and/or suspension or termination of this Master Contract 
by the LEA. 

COMPLIANCE WITH LAWS, STATUTES, REGULATIONS 

During the term of this Master Contract, unless otherwise agreed, CONTRACTOR shall comply with all 

applicable federal, state, and local statutes, laws, ordinances, rules, policies and regulations. 

CONTRACTOR shall also comply with all applicable LEA policies and procedures unless, taking into 
consideration all of the surrounding facts and circumstances, a policy or policies or a portion of a policy 

does not reasonably apply to CONTRACTOR. CONTRACTOR hereby acknowledges and agrees that it 

accepts all risks and responsibilities for its failure to comply with LEA policies and shall indemnify LEA 
under the provisions of Section 16 of this Agreement for all liability, loss, damage and expense (including 

reasonable attorneys’ fees) resulting from or arising out of CONTRACTOR’s failure to comply with 

applicable LEA policies (e.g., those policies relating to; the provision of special education and/or related 

services, facilities for individuals with exceptional needs, student enrollment and transfer, student inactive 

status, corporal punishment, student discipline, and positive behavior interventions). 

CONTRACTOR acknowledges and understands that LEA may report to the CDE any violations of the 
provisions of this Master Contract; and that this may result in the suspension and/or revocation of CDE 

nonpublic school/agency certification pursuant to California Education Code section 56366.4(a). 

TERM OF MASTER CONTRACT 

The term of this Master Contract shall be from July 1, 2024 to June 30, 2025 (Title 5 California Code of 

Regulations section 3062(a)) unless otherwise stated. Neither the CONTRACTOR nor the LEA is required 

to renew this Master Contract in subsequent contract years. The parties acknowledge that any subsequent 
Master Contract is to be re-negotiated prior to June 30, 2025. In the event the contract negotiations are not 

agreed to by June 30", the most recently executed Master Contract will remain in effect for 90 days. (Title 

5 California Code of Regulations section 3062(d)) No Master Contract will be offered unless and until all 

of the contracting requirements have been satisfied. The offer of a Master Contract to a CONTRACTOR 
is at the sole discretion of the LEA. 

The provisions of this Master Contract apply to CONTRACTOR and any of its employees or independent 
contractors. Notice of any change in CONTRACTOR’s ownership or authorized representative shall be 

2 
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provided in writing to LEA within thirty (30) calendar days of change of ownership or change of authorized 

representative. 

5. INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION OR 
TERMINATION 

This Master Contract includes each ISA and they are incorporated herein by this reference. This Master 

Contract supersedes any prior or contemporaneous written or oral understanding or agreement. This Master 
Contract may be amended only by written amendment executed by both parties. 

CONTRACTOR shall provide the LEA with information as requested in writing to secure a Master Contract 
or a renewal. 

At aminimum, such information shall include copies of current teacher credentials and clearance, insurance 

documentation and CDE certification. The LEA may require additional information as applicable. If the 
application packet is not completed and returned to District, no Master Contract will be issued. If 

CONTRACTOR does not return the Master Contract to LEA duly signed by an authorized representative 

within ninety (90) calendar days of issuance by LEA, the new contract rates will not take effect until the 
newly executed Master Contract is received by LEA and will not be retroactive to the first day of the new 

Master Contract’s effective date. If CONTRACTOR fails to execute the new Master Contract within such 

ninety-day period, all payments shall cease until such time as the new Master Contract for the current school 
year is signed and returned to LEA by CONTRACTOR. (California Education Code section 56366(c)(1) 

and (2)). In the event that this Master Contract expires or terminates, CONTRACTOR shall continue to be 

bound to all of the terms and conditions of the most recent executed Master Contract between 

CONTRACTOR and LEA for so long as CONTRACTOR is servicing authorized students at the discretion 
of the LEA. 

6. INDIVIDUAL SERVICE AGREEMENT (“ISA”) 

This Agreement shall include an ISA developed for each student to whom CONTRACTOR is to provide 
special education and/or related services. An ISA shall only be issued for students enrolled with the 

approval of the LEA pursuant to Education Code section 56366 (a)(2)(A). An ISA may be effective for 

more than one contract year provided that there is a concurrent Master Contract in effect. In the event that 
this Master Contract expires or terminates, CONTRACTOR, shall continue to be bound to all of the terms 

and conditions of the most recent executed ISAs between CONTRACTOR and LEA for so long as 

CONTRACTOR is servicing authorized students. 

Any and all changes to a student’s educational placement/program provided under this Master Contract 

and/or an ISA shall be made solely on the basis of a revision to the student’s IEP or by written agreement 

between the parent and LEA. At any time during the term of this Master Contract, a student’s parent, 
CONTRACTOR, or LEA may request a review of a student’s IEP subject to all procedural safeguards 

required by law. 

Unless otherwise provided in this Master Contract, the CONTRACTOR shall provide all services specified 

in the IEP unless the CONTRACTOR and the LEA agree otherwise in the ISA. (California Education Code 

sections 56366(a) (5) and 3062(e)). In the event the CONTRACTOR is unable to provide a specific service 

at any time during the life of the ISA, the CONTRACTOR shall notify the LEA in writing within five (5) 
business days of the last date a service was provided. CONTRACTOR shall provide any and all subsequent 

compensatory service hours awarded to student as a result of lack of provision of services while student 

was served by the NPS/A. 

If a parent or LEA contests the termination of an ISA by initiating a due process proceeding with the OAH, 

CONTRACTOR shall abide by the “stay-put” requirement of state and federal law unless the parent agrees 
otherwise or an Interim Alternative Educational Setting is deemed lawful and appropriate by LEA or OAH 

consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. CONTRACTOR shall adhere 

to all LEA requirements concerning changes in placement. 
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Disagreements between LEA and CONTRACTOR concerning the formulation of an ISA or the Master 

Contract may be appealed to the County Superintendent of Schools of the County where the LEA is located, 
or the State Superintendent of Public Instruction pursuant to the provisions of California Education Code 

section 56366(c) (2). 

7. DEFINITIONS 

The following definitions shall apply for purposes of this contract: 

a. The term “CONTRACTOR” means a nonpublic, nonsectarian school/agency certified by the 

California Department of Education and its officers, agents, and employees. 

The term “authorized LEA representative” means a LEA administrator designated to be responsible 

for NPS/A. It is understood, a representative of the Special Education Local Plan Area (SELPA) 

of which the LEA is a member is an authorized LEA representative in collaboration with the LEA. 

The LEA maintains sole responsibility for this Contract, unless otherwise specified in this Contract. 

The term “credential” means a valid credential, life diploma, permit, or document in special 

education or pupil personnel services issued by, or under the jurisdiction of, the State Board of 
Education if issued prior to 1970 or the California Commission on Teacher Credentialing, which 

entitles the holder thereof to perform services for which certification qualifications are required as 
defined in Title 5 of the California Code of Regulations section 3001(g). 

The term “qualified” means that a person holds a certificate, permit or other document equivalent 
to that which staff in a public school are required to hold to provide special education and related 

services and has met federal and state certification, licensing, registration, or other comparable 

requirements which apply to the area in which the individual is providing special education or 

related services, including those requirements set forth in Title 34 of the Code of Federal 

Regulations sections 200.56 and 200.58, and those requirements set forth in Title 5 of the California 
Code of Regulations Sections 3064 and 3065, and adheres to the standards of professional practice 

established in federal and state law or regulation, including the standards contained in the California 

Business and Professions Code. 

Nothing in this definition shall be construed as restricting the activities in services of a graduate 

needing direct hours leading to licensure, or of a student teacher or intern leading to a graduate 

degree at an accredited or approved college or university, as authorized by state laws or regulations. 
(Title 5 of the California Code of Regulations Section 3001 (r)). 

The term “license” means a valid non-expired document issued by a licensing agency within the 
Department of Consumer Affairs or other state licensing office authorized to grant licenses and 

authorizing the bearer of the document to provide certain professional services or refer to 

themselves using a specified professional title including but not limited to mental health and board 

and care services at a residential placement. Ifa license is not available through an appropriate 
state licensing agency, a certificate of registration with the appropriate professional organization at 

the national or state level which has standards established for the certificate that are equivalent to 

a license shall be deemed to be a license as defined in Title 5 of the California Code of Regulations 
section 3001(I). 

“Parent” means: 

i. abiological or adoptive parent; unless the biological or adoptive parent does not have legal 

authority to make educational decisions for the child, 
ii. a guardian generally authorized to act as the child’s parent or authorized to make 

educational decisions for the child, 

Powered by BoardOnTrack 354 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

iii. an individual acting in the place of a biological or adoptive parent, including a grandparent, 

stepparent, or other relative with whom the child lives, or an individual who is legally 

responsible for the child’s welfare, 
iv. a Surrogate parent, 

v. a foster parent if the authority of the biological or adoptive parent to make educational 

decisions on the child’s behalf has been specifically limited by court order in accordance 
with Code of Federal Regulations 300.30(b)(1) or (2). 

Parent does not include the state or any political subdivision of government or the NPS/A under 

contract with the LEA for the provision of special education or designated instruction and services 
for a child. (California Education Code section 56028). 

g. The term “days” means calendar days unless otherwise specified. 

h. The phrase “billable day” means a school day in which instructional minutes meet or exceed those 

in comparable LEA programs. 

i. The phrase “billable day of attendance” means a school day as defined in California Education 

Code Section 46307, in which a student is in attendance and in which instructional minutes meet 

or exceed those in comparable LEA programs unless otherwise stipulated in an IEP or ISA. 

j. It is understood that the term “Master Contract” also means “Contract” and is referred to as such in 
this document. 

ADMINISTRATION OF CONTRACT 

8. NOTICES 

All notices provided for by this Contract shall be in writing. Notices shall be mailed, emailed, or delivered 

by hand and shall be effective as of the date of receipt by addressee. 

All notices mailed or emailed to LEA shall be addressed to the person and address as indicated on the 

signature page of this Master Contract. Notices to CONTRACTOR shall be addressed as indicated on 

signature page of this Master Contract. 

9. MAINTENANCE OF RECORDS 

All records shall be maintained by CONTRACTOR as required by state and federal laws and regulations. 
Notwithstanding the foregoing sentence, CONTRACTOR shall maintain all records for at least five (5) 

years after the termination of this Master Contract. For purposes of this Master Contract, “records” shall 

include, but not be limited to student records as defined by California Education Code section 49061(b) 
including electronically stored information; registers and roll books of teachers and/or daily service 

providers; daily service logs and notes and other documents used to record the provision of related services 
including supervision; daily service logs and notes used to record the provision of services provided through 

additional instructional assistants, NPA behavior intervention aides, and bus aides; behavior emergency 

reports (BER); incident reports; notification of injuries; absence verification records (parent/doctor notes, 

telephone logs, and related documents) if the CONTRACTOR is funded for excused absences, however, 

such records are not required if positive attendance is required; bus rosters; staff lists specifying credentials 
held and documents evidencing other staff qualifications, social security numbers, dates of hire, and dates 

of termination; records of employee training and certification, , including verification of behavior training 
consistent with 56366.1; staff time sheets; non-paid staff and volunteer sign-in sheets; transportation and 

other related services subcontracts; school calendars; bell/class schedules when applicable; liability and 

worker’s compensation insurance policies; state NPS/A certifications; by-laws, if applicable; lists of current 
board of directors/trustees, if incorporated; statement of income and expenses; general journals; cash 

receipts and disbursement books; general ledgers and supporting documents; documents evidencing 
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10. 

11. 

12. 

13. 

14. 

financial expenditures; federal/state payroll quarterly reports; evidence of electronic payments; and bank 

statements and canceled checks or facsimile thereof. 

CONTRACTOR shall maintain student records in a secure location to ensure confidentiality and prevent 

unauthorized access. CONTRACTOR shall maintain a current list of the names and positions of 

CONTRACTOR’s employees who have access to confidential records. CONTRACTOR shall maintain an 
access log for each student’s record which lists all persons, agencies, or organizations requesting or 

receiving information from the record. Such log shall be maintained as required by California Education 

Code section 49064 and include the name, title, agency/organization affiliation, date/time of access for each 

individual requesting or receiving information from the student’s record, and a description of the record(s) 
provided. Such log needs to record access to the student’s records by: (a) the student’s parent; (b) an 

individual to whom written consent has been executed by the student’s parent; or (c) employees of LEA or 

CONTRACTOR having a legitimate educational interest in requesting or receiving information from the 
record. CONTRACTOR/LEA shall maintain copies of any written parental concerns granting access to 

student records. For purposes of this paragraph, “employees of LEA or CONTRACTOR?” do not include 

subcontractors. CONTRACTOR shall grant the following access to student records, (a) the student’s 

parent; (b) employees of LEA or CONTRACTOR having a legitimate educational interest in requesting or 
receiving information from the record, and comply with parents’ requests for copies of student records, as 

required by state and federal laws and regulations. CONTRACTOR agrees, in the event of school or agency 

closure, to forward student records within ten (10) business days to LEA. These shall include, but not 
limited to, current transcripts, IEP/IFSPs, BER’s, incident reports, notification of injuries and all other 

relevant reports. LEA and/or SELPA shall have access to and receive copies of any and all records upon 
request within five (5) business days. 

SEVERABILITY CLAUSE 

If any provision of this agreement is held, in whole or in part, to be unenforceable for any reason, the 

remainder of that provision and of the entire agreement shall be severable and remain in effect. 

SUCCESSORS IN INTEREST 

This contract binds CONTRACTOR’s successors and assignees. CONTRACTOR shall notify the LEA 
of any change of ownership or corporate control. 

VENUE AND GOVERNING LAW 

The laws of the State of California shall govern the terms and conditions of this contract with venue in the 

County where the LEA is located. 

MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO LEGAL AND 
ADMINISTRATIVE GUIDELINES 

This Master Contract may be modified or amended by the LEA to conform to administrative and statutory 

guidelines issued by any state, federal or local governmental agency. The party seeking such modification 
shall provide the LEA and/or CONTRACTOR thirty (30) days’ notice of any such changes or modifications 

made to conform to administrative or statutory guidelines and a copy of the statute or regulation upon which 

the modification or changes are based. 

TERMINATION 

This Master Contract or ISA may be terminated for cause. The cause shall not be the availability of a public 

class initiated during the period of the contract unless the parent agrees to the transfer of the student to the 

public school program at an IEP team meeting. To terminate the contract either party shall give no less 

than twenty (20) days prior written notice (California Education Code section 56366(a)(4)). At the time of 
termination, CONTRACTOR shall provide to LEA any and all documents CONTRACTOR is required to 

maintain under this Master Contract. ISAs are void upon termination of this Master Contract, as provided 
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15. 

in Section 5 or 6. CONTRACTOR or LEA may terminate an ISA for cause. To terminate the ISA, either 

party shall give twenty (20) days prior written notice. 

INSURANCE 

CONTRACTOR shall, at CONTRACTOR’S sole cost and expense, maintain in full force and effect, during 

the term of this Contract, the following insurance coverage from a California licensed and/or admitted 

insurer with an A minus (A-), VII, or better rating from A.M. Best, sufficient to cover any claims, damages, 
liabilities, costs and expenses (including counsel fees) arising out of or in connection with 

CONTRACTOR's fulfillment of any of its obligations under this Agreement or either party's use of the 

work or any component or part thereof: 

PART I - INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AND AGENCIES 

A. Commercial General Liability Insurance, including both bodily injury and property damage, 
with limits as follows: 

$2,000,000 per occurrence 
$ 500,000 fire damage 
$ 5,000 medical expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$2,000,000 products/completed operations aggregate 

The policy may not contain an exclusion for coverage of claims arising from claims for sexual 

molestation or abuse. In the event that CONTRACTOR’s policy should have an exclusion for 
sexual molestation or abuse claims, then CONTRACTOR shall be required to procure a 

supplemental policy providing such coverage. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 
Code adequate to protect the CONTRACTOR from claims that may arise from its operations 

pursuant to the Workers' Compensation Act (Statutory Coverage). The Workers’ 

Compensation Insurance coverage must also include Employers Liability coverage with limits 

of $1,000,000/$1,000,000/$1,000,000. 

C. Commercial Auto Liability Insurance for all owned, non-owned or hired automobiles with 

a $1 million combined single limit. 

If no owned automobiles, then only hired and non-owned is required. 

If CONTRACTOR uses a vehicle to travel to/from school sites, between schools and/or to/from 

students’ homes or other locations as approved service locations by the LEA, CONTRACTOR 

must comply with State of California auto insurance requirements. 

D. Errors & Omissions (E & O)/Malpractice (Professional Liability) coverage, 
including Sexual Molestation and Abuse coverage, unless that coverage is 

afforded elsewhere in the Commercial General Liability policy by 

endorsement or separate policy, with the following limits: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
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E. CONTRACTOR, upon execution of this Contract and periodically thereafter upon request, 

shall furnish the LEA with certificates of insurance evidencing such coverage. The certificate 

of insurance shall include a ten (10) day non-renewal notice provision. The Commercial 
General Liability and Automobile Liability policy shall name the LEA and the Board of 

Education additional insured’s premiums on all insurance policies and shall be paid by 

CONTRACTOR and shall be deemed included in CONTRACTOR’s obligations under this 
contract at no additional charge. 

F. Any deductibles or self-insured retentions above $100,000 must be declared to and approved by 
the LEA. At its option, LEA may require the CONTRACTOR, at the CONTRACTOR’s sole 

cost, to: (a) cause its insurer to reduce to levels specified by the LEA or eliminate such deductibles 
or self-insured retentions with respect to the LEA, its officials and employees, or (b) procure a 

bond guaranteeing payment of losses and related investigation. 

G. For any claims related to the services performed in connection with this Master Contract, the 

CONTRACTOR’ insurance coverage shall be the primary insurance with respect to the LEA, its 

subsidiaries, officials and employees. Any insurance or self-insurance maintained by the LEA, 
its subsidiaries, officials and employees shall be excess of the CONTRACTOR's insurance and 

shall not contribute with it. 

H. All Certificates of Insurance must reference the contract number, name of the school or agency 

submitting the certificate, and the location of the school or agency submitting the certificate on 

the certificate. 

PART IT- INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AFFILIATED 

WITH A RESIDENTIAL TREATMENT FACILITY (“RTC”) 

When CONTRACTOR is an NPS affiliated with a residential treatment center (NPS/RTC), the 

following insurance policies are required: 

A. Commercial General Liability including both bodily injury and property damage, with limits 

as follows: 

$3,000,000 per occurrence 
$6,000,000 in General Aggregate. 

The policy shall be endorsed to name the LEA and the Board of Education as named additional 
insured and shall provide specifically that any insurance carried by the LEA which may be 

applicable to any claims or loss shall be deemed excess and the RTC’s insurance primary 

despite any conflicting provisions in the RTC’s policy. Coverage shall be maintained with no 
Self-Insured Retention above $100,000 without the prior written approval of the LEA. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 

Code adequate to protect the RTC from claims that may arise from its operations pursuant to 
the Workers' Compensation Act (Statutory Coverage). The Workers’ Compensation Insurance 

coverage must also include Employers Liability coverage with limits of 

$1,000,000/$1,000,000/$ 1,000,000. 

C. Commercial Auto Liability coverage with limits of $1,000,000 Combined Single Limit per 

Occurrence if the RTC does not operate a student bus service. If the RTC provides student bus 
services, the required coverage limit is $5,000,000 Combined Single Limit per Occurrence. 

D. Fidelity Bond or Crime Coverage shall be maintained by the RTC to cover all employees 
who process or otherwise have responsibility for RTC funds, supplies, equipment or other 

assets. Minimum amount of coverage shall be $250,000 per occurrence, with no self-insured 

retention. 
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E. Professional Liability/Errors & Omissions/Malpractice coverage with minimum limits of 

$3,000,000 per occurrence and $6,000,000 general aggregate. 

F. Sexual Molestation and Abuse Coverage, unless that coverage is afforded elsewhere in the 
Commercial General Liability or Professional liability policy by endorsement, with minimum 

limits of $3,000,000 per occurrence and $6,000,000 general aggregate. 

If LEA or CONTRACTOR determines that a change in insurance coverage obligations under this section 

is necessary, either party may reopen negotiations to modify the insurance obligations. 

16. INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent allowed by law, CONTRACTOR shall indemnify and hold LEA and its Board 

Members, administrators, employees, agents, attorneys, volunteers, and subcontractors (“LEA 

Indemnities”) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 

resulting from or arising out of this Master Contract or its performance, to the extent that such loss, expense, 

damage or liability was proximately caused by negligence, intentional act, or willful act or omission of 

CONTRACTOR, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding LEA and LEA Indemnities). The duty and obligation to defend shall 

arise immediately upon tender of a claim or lawsuit to the CONTRACTOR. The LEA and the Member 

District(s) shall have the right in their sole discretion to select counsel of its choice to provide the defense 
at the sole cost of the CONTRACTOR or the applicable insurance carrier. 

To the fullest extent allowed by law, LEA shall indemnify and hold CONTRACTOR and its Board 
Members, administrators, employees, agents, attorneys, and subcontractors (“CONTRACTOR 

Indemnities”’) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 
resulting from or arising out of this Master Contract or its performance thereof, to the extent that such loss, 

expense, damage or liability was proximately caused by the negligent, intentional act or willful act or 

omission of LEA, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding CONTRACTOR and/or any CONTRACTOR Indemnities). 

LEA represents that it is self-insured in compliance with the laws of the State of California, that the self- 

insurance covers district employees acting within the course and scope of their respective duties and that 
its self-insurance covers the LEA’s indemnification obligations under this Master Contract. 

17. INDEPENDENT CONTRACTOR 

Nothing herein contained will be construed to imply a joint venture, partnership or principal-agent 

relationship between the LEA and CONTRACTOR. CONTRACTOR shall provide all services under this 
Contract as an independent contractor, and neither party shall have the authority to bind or make any 

commitment on behalf of the other. Nothing contained in this Contract shall be deemed to create any 

association, partnership, joint venture or relationship of principal and agent, master and servant, or 

employer and employee between the parties or any affiliates of the parties, or between the LEA and any 
individual assigned by CONTRACTOR to perform any services for the LEA. 

If the LEA is determined to be a partner, joint venture, co-principal, employer or co-employer of 
CONTRACTOR, CONTRACTOR shall indemnify and hold harmless the LEA from and against any and 

all claims for loss, liability, or damages arising from that determination, as well as any expenses, costs, 

taxes, penalties and interest charges incurred by the LEA as a result of that holding. 

18. SUBCONTRACTING 

CONTRACTOR shall provide written notification to LEA before subcontracting for special education 
and/or related services pursuant to this Master Contract. In the event LEA determines that it can provide 

the subcontracted service(s) at a lower rate, LEA may elect to provide such service(s). If LEA elects to 
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provide such service(s), LEA shall provide written notification to CONTRACTOR within five (5) days of 

receipt of CONTRACTOR’s original notice and CONTRACTOR shall not subcontract for said service(s). 

CONTRACTOR shall incorporate all of the provisions of this Master Contract in all subcontracts, to the 

fullest extent reasonably possible. Furthermore, when CONTRACTOR enters into subcontracts for the 

provision of special education and/or related services (including, but not limited to, transportation) for any 
student, CONTRACTOR shall cause each subcontractor to procure and maintain insurance during the term 

of each subcontract. Such subcontractor’s insurance shall comply with the provisions of Section 15. Each 

subcontractor shall furnish the LEA with original endorsements and certificates of insurance effecting coverage 

required by Section 15. The endorsements are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. The endorsements are to be on forms as required by the LEA. All endorsements are to 

be received and approved by the LEA before the subcontractor’s work commences. The Commercial General 

Liability and Automobile Liability policies shall name the LEA/SELPA and the LEA Board of Education as 
additional insured. 

As an alternative to the LEA's forms, a subcontractor’s insurer may provide complete, certified copies of all 

required insurance policies, including endorsements affecting the coverage required by this Master Contract. 
All Certificates of Insurance must reference the LEA contract number, name of the school or agency 

submitting the certificate, indication if NPS or NPA, and the location of the school or agency submitting 

the certificate. In addition, all subcontractors must meet the requirements as contained in Section 44 
Clearance Requirements and Section 45 Staff Qualifications of this Master Contract. 

19. CONFLICTS OF INTEREST 

CONTRACTOR shall provide to LEA upon request a copy of its current bylaws and a current list of its 
Board of Directors (or Trustees), if it is incorporated. CONTRACTOR and any member of its Board of 

Directors (or Trustees) shall disclose any relationship with LEA that constitutes or may constitute a conflict 

of interest pursuant to California Education Code section 56042 and Government Code Section 1090 
including, but not limited to, employment with LEA, provision of private party assessments and/or reports, 

and attendance at IEP team meetings acting as a student’s advocate. Pursuant to California Education code 

section 56042, an attorney or advocate for a parent of an individual with exceptional needs shall not 

recommend placement at CONTRACTOR’s facility if the attorney or advocate is employed or contracted 
by the CONTRACTOR, or will receive a benefit from the CONTRACTOR, or otherwise has a conflict of 

interest. 

The LEA shall neither execute an ISA with CONTRACTOR nor amend an existing ISA for a student when 

a recommendation for special education and/or related services is based in whole or in part on assessment(s) 

or reports provided by CONTRACTOR to the student without prior written authorization by LEA. This 
paragraph shall apply to CONTRACTOR regardless of when an assessment is performed or a report is 

prepared (i.e., before or after the student is enrolled in CONTRACTOR’s school/agency) or whether an 

assessment of the student is performed or a report is prepared in the normal course of the services provided 

to the student by CONTRACTOR. To avoid conflict of interest, and in order to ensure the appropriateness 
of an Independent Educational Evaluation (hereinafter referred to as “IEE”) and its recommendations, the 

LEA may not fund an IEE by an evaluator who provides ongoing service(s) or is sought to provide service(s) 

to the student for whom the IEE is requested. Likewise, the LEA may not fund services through the 
evaluator whose IEE the LEA agrees to fund. When no other appropriate assessor is available, LEA may 

request and if CONTRACTOR agrees, the CONTRACTOR may provide an IEE. 

CONTRACTOR shall not admit a student living within the jurisdictional boundaries of the LEA on a 
private pay or tuition free “scholarship” basis and concurrently or subsequently advise/request parent(s) to 

pursue funding for the admitted school year from the LEA through due process proceedings. 

20. NON-DISCRIMINATION 
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CONTRACTOR shall not, in employment or operation of its programs, unlawfully discriminate on the 

basis of gender, nationality, national origin, ancestry, race, color, ethnicity, ethnic group affiliation, religion, 

age, marital status, pregnancy or parental status, sex, sexual orientation, gender, gender identity or 
expression, physical or mental disability, genetic information or any other classification protected by federal 

or state law or the perception of one or more of such characteristics or association with a person or group 

with one or more of these actual or perceived characteristics. 
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EDUCATIONAL PROGRAM 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) 

The LEA shall provide CONTRACTOR with a copy of the IEP including the Individualized Transition 

Plan (hereinafter referred to as “ITP”) of each student served by CONTRACTOR. CONTRACTOR shall 

provide special education and/or related services (including transition services) to each student within the 
NPS/A consistent with the student’s IEP and as specified in the ISA. If CONTRACTOR is a NPS, 

CONTRACTOR shall not accept a student if it cannot provide or ensure the provision of the services 

outlined in the student’s IEP. If student services are provided by a third party (i.e. Related Services 
Provider), CONTRACTOR shall notify LEA if provision of services cease. 

Unless otherwise agreed to between CONTRACTOR and LEA, CONTRACTOR shall be responsible for 

the provision of all appropriate supplies, equipment, and/or facilities, as specified in the student’s IEP and 
ISA. CONTRACTOR shall make no charge of any kind to parents for special education and/or related 

services as specified in the student’s IEP and ISA (including, but not limited to, screenings, assessments, 

or interviews that occur prior to or as a condition of the student’s enrollment under the terms of this Master 
Contract). LEA shall provide low incidence equipment for eligible students with low incidence disabilities 

when specified in the student’s IEP and ISA. Such equipment remains the property of the SELPA/LEA and 

shall be returned to the SELPA/LEA when the IEP team determines the equipment is no longer needed or 
when the student is no longer enrolled in the NPS. CONTRACTOR shall ensure that facilities are adequate 

to provide LEA students with an environment which meets all pertinent health and safety regulations. 

CONTRACTOR may charge a student’s parent(s) for services and/or activities not necessary for the student 
to receive a free appropriate public education after: (a) written notification to the student’s parent(s) of the 

cost and voluntary nature of the services and/or activities; and (b) receipt by the LEA of the written 

notification and a written acknowledgment signed by the student’s parent(s) of the cost and voluntary nature 
of the services and/or activities. CONTRACTOR shall adhere to all LEA requirements concerning parent 

acknowledgment of financial responsibility. 

Voluntary services and/or activities not necessary for the student to receive a free appropriate public 

education shall not interfere with the student’s receipt of special education and/or related services as 

specified in the student’s IEP and ISA unless the LEA, CONTRACTOR, and PARENT agree otherwise in 
writing. 

22. GENERAL PROGRAM OF INSTRUCTION 

All NPS/A services shall be provided consistent with the area of certification specified by CDE Certification 

and as defined in California Education Code section 56366 et seq... 

When CONTRACTOR is a NPS, CONTRACTOR’s general program of instruction shall: (a) utilize 

evidence-based practices and be consistent with LEA’s standards regarding the particular course of study 
and curriculum; (b) include curriculum that addresses mathematics, literacy and the use of educational, 

assistive technology and transition services; (c) be consistent with CDE’s standards regarding the particular 

course of study and curriculum; (d) provide the services as specified in the student’s IEP and ISA. Students 
shall have access to: (a) State Board of Education (SBE) - adopted Common Core State Standards 

(“CCSS”) for curriculum and the same instructional materials for kindergarten and grades | to 8, inclusive; 

and provide standards — aligned core curriculum and instructional materials for grades 9 to 12, inclusive, 
used by an LEA, that contracts with the NPS: (b) college preparation courses; (c) extracurricular activities, 

such as art, sports, music and academic clubs; (d) career preparation and vocational training, consistent 

with transition plans pursuant to state and federal law and; (e) supplemental assistance, including individual 

academic tutoring, psychological counseling, and career and college counseling. 

When CONTRACTOR serves students in grades 9 through 12 inclusive, LEA shall provide to 

CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 
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toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not award a high 

school diploma to students who have not successfully completed all of the LEA’s graduation requirements. 

When CONTRACTOR is a NPA and/or related services provider, CONTRACTOR’s general program of 

instruction and/or services shall utilize evidence-based practices and be consistent with LEA and CDE 

guidelines and certification, and provided as specified in the student’s IEP and ISA. The NPA providing 
Behavior Intervention services shall develop a written plan that specifies the nature of their NPA service 

for each student within thirty (30) days of enrollment and shall be provided in writing to the LEA. School- 

based services may not be unilaterally converted by CONTRACTOR to a substitute program or provided 

at a location not specifically authorized by the IEP team. Except for services provided by a CONTRACTOR 
that is a Licensed Children’s Institution (LCI), all services not provided in the school setting require the 

presence of a parent, guardian or adult caregiver during the delivery of services, provided such guardian or 

caregiver have a signed authorization by the parent or legal guardian to authorize emergency services as 
requested. LCI CONTRACTORS shall ensure that appropriate and qualified residential or clinical staff is 

present during the provision of services under this Master Contract. CONTRACTOR shall immediately 

notify LEA in writing if no parent, guardian or adult caregiver is present. CONTRACTOR shall provide to 

LEA a written description of the services and location provided prior to the effective date of this Master 
Contract. CONTRACTORS providing Behavior Intervention services must have a trained behaviorist or 

trained equivalent on staff. It is understood that Behavior Intervention services are limited per CDE 

Certification and do not constitute as an instructional program. 

When CONTRACTOR is a NPA, CONTRACTOR shall not provide transportation nor subcontract for 

transportation services for students unless the LEA and CONTRACTOR agree otherwise in writing. 

23. INSTRUCTIONAL MINUTES 

When CONTRACTOR is a NPS, the total number of instructional minutes per school day provided by 
CONTRACTOR shall be at least equivalent to the number of instructional minutes per school day provided 

to students at like grade level attending LEA schools and shall be specified in the student’s ISA developed 

in accordance with the student’s IEP. 

For students in grades kindergarten through 12 inclusive, unless otherwise specified in the student’s IEP 

and ISA, the number of instructional minutes, excluding breakfast, recess, lunch and passing time shall be 

at the same level that Ed. Code prescribes for the LEA. 

The total number of annual instructional minutes shall be at least equivalent to the total number of annual 
instructional minutes provided to students attending LEA schools in like grade level unless otherwise 

specified in the student’s IEP. 

When CONTRACTOR is a NPA and/or related services provider, the total number of minutes per school 

day provided by CONTRACTOR shall be specified in the student’s ISA developed in accordance with the 

student’s IEP. 

24. CLASS SIZE 

When CONTRACTOR is a NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio of 

one teacher per twelve (12) students, unless CONTRACTOR and LEA agree otherwise in writing. Upon 

prior written approval by an authorized LEA representative, class size may be temporarily increased by a 

ratio of 1 teacher to fourteen (14) students when necessary during the regular or extended school year to 

provide services to students with disabilities. 

In the event a NPS is unable to fill a vacant teaching position responsible for direct instruction to students, 

and the vacancy has direct impact on the CDE Certification of that school, the NPS shall develop a plan to 

ensure appropriate coverage of students by first utilizing existing certificated staff. The NPS and the LEA 
may agree to one 30 school day period per contract year where class size may be increased to ensure 
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coverage by an appropriately credentialed teacher. Such an agreement shall be in writing and signed by 

both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs between 

the ages of three and five years, inclusive, shall also comply with the appropriate instructional adult to child 

ratios pursuant to California Education Code sections 56440 et seq. 

25. CALENDARS 

When CONTRACTOR is an NPS, CONTRACTOR shall submit to the LEA/SELPA a school calendar with 

the total number of billable days not to exceed 180 days, plus extended school year billable days equivalent 

to the number of days determined by the LEA’s extended school year calendar. Billable days shall include 

only those days that are included on the submitted and approved school calendar, and/or required by the 
IEP (developed by the LEA) for each student. CONTRACTOR shall not be allowed to change its school 

calendar and/or amend the number of billable days without the prior written approval of the LEA. Nothing 

in this Master Contract shall be interpreted to require the LEA to accept any requests for calendar changes. 

Unless otherwise specified by the student’s IEP, educational services shall occur at the school site. A 

student shall only be eligible for extended school year services as determined by the IEP team and the 

provision of such is specifically included in the ISA. Extended school year shall consist of twenty (20) 
instructional days, unless otherwise agreed upon by the IEP team convened by the LEA. Any days of 

extended school year in excess of twenty (20) billable days must be mutually agreed to, in writing, prior to 

the start of the extended school year. 

Student must have actually been in attendance during the regular school year and/or during extended school 
year and received services on a billable day of attendance in order for CONTRACTOR to be eligible for 

payment. It is specifically understood that services may not be provided on weekends/holidays and other 

times when school is not in session, unless agreed to by the LEA, in writing, in advance of the delivery of 
any NPS service. Any instructional days provided without this written agreement shall be at the sole 

financial responsibility of the CONTRACTOR. 

CONTRACTOR shall observe the same legal holidays as LEA. Those holidays are Labor Day, Veteran’s 
Day, Thanksgiving Day, Christmas Day, New Year’s Day, Martin Luther King Jr. Day, President’s Day, 

Memorial Day, Junteenth, and Independence Day. With the approval of LEA, CONTRACTOR may revise 

the date upon which CONTRACTOR closes in observance of any of the holidays observed by the LEA. 

When CONTRACTOR is a NPA, CONTRACTOR shall be provided with a LEA-developed/approved 

calendar prior to the initiation of services. CONTRACTOR herein agrees to observe holidays as specified 
in the LEA-developed/approved calendar. CONTRACTOR shall provide services pursuant to the LEA- 

developed/approved calendar; or as specified in the LEA student’s IEP and ISA. Unless otherwise specified 

in the LEA student’s ISA, CONTRACTOR shall provide related services to LEA students on only those 

days that the LEA student’s school of attendance is in session and the LEA student attends school. 
CONTRACTOR shall bill only for services provided on billable days of attendance as indicated on the 

LEA calendar unless CONTRACTOR and the LEA agree otherwise, in writing. Student must have actually 

been in attendance and/or received services on a billable day of attendance in order for CONTRACTOR to 
be eligible for payment. It is specifically understood that services may not be provided on 

weekends/holidays and other times when school is not in session, unless agreed to by the LEA, in writing, 

in advance of the delivery of any NPA service provided by CONTRACTOR. Any instructional days 

provided without this written agreement shall be at the sole financial responsibility of the CONTRACTOR. 

26. DATA REPORTING 

CONTRACTOR shall agree to provide to the LEA all data related to student information and billing 

information with LEA. CONTRACTOR shall agree to provide data related to all sections of this contract, 

including student discipline as noted below, and requested by and in the format required by the LEA. It is 
understood that all NPS/A shall utilize the LEA approved electronic IEP system for all IEP development, 
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service tracking documentation, and progress reporting, unless otherwise agreed to by the LEA. Additional 

progress reporting may be required by the LEA. The LEA shall provide the CONTRACTOR with 

appropriate software, user training and proper internet permissions to allow adequate access. 

Using forms developed by the CDE or as otherwise mutually agreed upon by CONTRACTOR and LEA, 

CONTRACTOR shall provide LEA, on a monthly basis, a written report of all incidents in which a statutory 
offense is committed by any LEA student, regardless if it results in a disciplinary action of suspension or 

expulsion. This includes all statutory offenses as described in Education Code sections 48900 and 48915. 

CONTRACTOR shall also include incidents resulting in the use of a behavioral restraint and/or seclusion 

even if they were not a result of a violation of Education Code sections 48900 and 48915. 

The LEA shall provide the CONTRACTOR with approved forms and/or format for such data including, 

but not limited to, invoicing, attendance reports and progress reports. The LEA may approve use of 
CONTRACTOR’S provided forms at their discretion. 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT 

CONTRACTOR and LEA shall follow all LEA policies and procedures that support Least Restrictive 

Environment (“LRE”) options and/or dual enrollment options if available and appropriate, for students to 

have access to the general curriculum and to be educated with their nondisabled peers to the maximum 
extent appropriate. 

CONTRACTOR and LEA shall ensure that LRE placement options are addressed at all IEP team meetings 

regarding students for whom ISAs have been or may be executed. This shall include IEP team consideration 

of supplementary aids and services, goals and objectives necessary for placement in the LRE and necessary 
to enable students to transition to less restrictive settings. 

When an IEP team has determined that a student should be transitioned into the public school setting, 
CONTRACTOR shall assist the LEA in implementing the IEP team’s recommended activities to support 

the transition. 

28. STATEWIDE ACHIEVEMENT TESTING 

When CONTRACTOR is a NPS, per implementation of Senate Bill 484, CONTRACTOR shall administer 

all statewide assessments within the California Assessment of Student Performance and Progress 
(““CAASPP”), Desired Results Developmental Profile (“DRDP”), California Alternative Assessment 

(“CAA”), achievement and abilities tests (using LEA-authorized assessment instruments), the Fitness 

Gram, , the English Language Proficiency Assessments for California (““ELPAC’”’), the Alternative English 
Language Proficiency Assessments for California (“Alternative ELPAC”), and as appropriate to the 

student, and mandated by LEA pursuant to LEA and state and federal guidelines. 

CONTRACTOR is subject to the alternative accountability system developed pursuant to Education Code 
section 52052, in the same manner as public schools. Each LEA student placed with CONTRACTOR by 

the LEA shall be tested by qualified staff of CONTRACTOR in accordance with that accountability 

program. LEA shall provide test administration training to CONTRACTOR’S qualified staff. 
CONTRACTOR shall attend LEA test training and comply with completion of all coding requirements as 

required by LEA. 

29. MANDATED ATTENDANCE AT LEA MEETINGS 

CONTRACTOR shall attend District mandated meetings when legal mandates, and/or LEA policy and 

procedures are reviewed, including but not limited to the areas of: curriculum, high school graduation, 
standards-based instruction, behavior intervention, cultural and linguistic needs of students with disabilities, 

dual enrollment responsibilities, LRE responsibilities, transition services, data collection, and standardized 

testing and IEPs. LEA shall provide CONTRACTOR with reasonable notice of mandated meetings. 
Attendance at such meetings does not constitute a billable service hour(s). 
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30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS 

CONTRACTOR shall comply with the requirements of Education Code section 49005, et seq., 56521.1 

and 56521.2. LEA students who exhibit behaviors that interfere with their learning or the learning of others 

must receive timely and appropriate assessments and positive supports and interventions in accordance with 
the federal law and it’s implementing regulations. If the IEP team determines that a student’s behavior 

impedes his or her learning or the learning of others, the IEP team is required to consider the use of positive 

behavioral interventions and supports, and other strategies, to address that behavior, consistent with Section 

1414(d)(3)(B)() and (d)(4) of Title 20 of the United States Code and associated federal regulations. This 
could mean that instead of developing a Behavior Intervention Plan (“BIP”’), the IEP team may conclude it 

is sufficient to address the student’s behavioral problems through the development of behavioral goals and 

behavioral interventions to support those goals. 

CONTRACTOR shall maintain a written policy pursuant to California Education Code section 56521.1 

regarding emergency interventions and behavioral emergency reports. CONTRACTOR shall ensure that 

all of its staff members are trained in crisis intervention, emergency procedures, and evidenced-based 
practices and interventions specific to the unique behavioral needs of the CONTRACTOR’s pupil 

population. The training shall be provided within 30 days of employment to new staff who have any contact 

or interaction with pupils during the school day, and annually to all staff who have any contact or interaction 
with pupils during the school day. The CONTRACTOR shall select and conduct the training in accordance 

with California Education Code section 56366.1. CONTRACTOR shall maintain written records of the 
training and provide written verification of the training annually and upon request. 

Pursuant to Education Code section 56521.1, emergency interventions shall not be used as a substitute for 
a BIP, and shall not be employed longer than necessary to contain the behavior. Emergency interventions 

may only be used to control unpredictable, spontaneous behavior that poses clear and present danger of 

serious physical harm to the individual with exceptional needs, or others, and that cannot be immediately 
prevented by a response less restrictive than the temporary application of a technique used to contain the 

behavior. If a situation requires prolonged use of emergency intervention, staff must seek assistance from 

the school site administrator or a law enforcement agency. 

CONTRACTOR shall complete a behavior emergency report when an emergency occurs that is defined as 

a serious, dangerous behavior that staff has determined to present a clear and present danger to others. It 

requires a non-violent physical intervention to protect the safety of student, self, or others and a physical 
intervention has been used; or a physical intervention has not been used, but an injury or serious property 

damage has occurred. Personal Safety Techniques may or may not have been used. Emergencies require 

a behavior emergency report form be completed and submitted to the LEA within twenty-four (24) hours 
for administrative action. CONTRACTOR shall notify Parent within twenty-four (24) hours via telephone. 

If the student’s IEP does not contain a BIP, an IEP team shall schedule a meeting to review the behavior 

emergency report, determine if there is a necessity for a functional behavioral assessment, and to determine 
an interim plan. If the student already has a BIP, the IEP team shall review and modify the BIP if a new 

serious behavior has been exhibited or existing behavioral interventions have proven to be ineffective. 

CONTRACTOR shall schedule with LEA an IEP meeting within two (2) days. 

Pursuant to Education Code section 56521.2, CONTRACTOR shall not authorize, order, consent to, or pay 

for the following interventions, or any other interventions similar to or like the following: 

1. any intervention that is designed to, or likely to, cause physical pain, including, but not limited to, 
electric-shock; 

2. an intervention that involves the release of noxious, toxic, or otherwise unpleasant sprays, mists, or 

substances in proximity to the face of the individual; 
3. an intervention that denies adequate sleep, food, water, shelter, bedding, physical comfort, or access 

to bathroom facilities; 

4. an intervention that is designed to subject, used to subject, or likely to subject, the individual to 
verbal abuse, ridicule, or humiliation, or that can be expected to cause excessive emotional trauma; 
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5. restrictive interventions that employ a device, material, or objects that simultaneously immobilize 

all four extremities, including the procedure known as prone containment, except that prone 

containment or similar techniques may be used by trained personnel as a limited emergency 
intervention; 

6. locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a locked 

room; 
7. an intervention that precludes adequate supervision of the individual; 

8. an intervention that deprives the individual of one or more of his or her senses. 

CONTRACTOR shall comply with Education Code section 49005.8. Specifically, Contractor shall not do 
any of the following: 

1. Use seclusion or a behavioral restraint for the purpose of coercion, discipline, convenience, or 

retaliation. 
2. Use locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a 

locked room. 
3. Use a physical restraint technique that obstructs a pupil’s respiratory airway or impairs the pupil’s 

breathing or respiratory capacity, including techniques in which a staff member places pressure on 
a pupil’s back or places his or her body weight against the pupil’s torso or back. 

4. Use a behavioral restraint technique that restricts breathing, including, but not limited to, using a 

pillow, blanket, carpet, mat, or other item to cover a pupil’s face. 
5. Place a pupil in a facedown position with the pupil’s hands held or restrained behind the pupil’s 

back. 
6. Use a behavioral restraint for longer than is necessary to contain the behavior that poses a clear and 

present danger of serious physical harm to the pupil or others. 

CONTRACTOR shall keep constant, direct observation of a pupil who is in seclusion, which may be 

through observation of the pupil through a window, or another barrier, through which the educational 

provider is able to make direct eye contact with the pupil. This observation shall not be through indirect 
means, including through a security camera or a closed-circuit television. 

CONTRACTOR shall afford pupils who are restrained the least restrictive alternative and the maximum 

freedom of movement, and shall use the least number of restraint points, while ensuring the physical safety 
of the pupil and others. 

If prone restraint techniques are used by CONTRACTOR, a staff member shall observe the pupil for any 
signs of physical distress throughout the use of prone restraint. Whenever possible, the staff member 

monitoring the pupil shall not be involved in restraining the pupil. 

In the case of a child whose behavior impedes the child’s learning or that of others, the IEP team shall 

consider the use of positive behavioral interventions and supports, and other strategies, to address that 

behavior, consistent with Section 1414(d)(3)(B)(i) and (d)(4) of Title 20 of the United States Code and 

associated federal regulations. 

All restraint practices must be reviewed and revised when they have an adverse effect on a student and are 

used repeatedly for an individual child, either on multiple occasions within the same classroom or multiple 
uses by the same individual. CONTRACTOR shall notify the student’s parent/guardian when any type of 

physical or mechanical restraint or seclusion has been used. Upon the use of any type of physical or 

mechanical restraint or seclusions of an LEA student, CONTRACTOR shall complete a BER per the 

reporting and notification requirements listed above. 

31. STUDENT DISCIPLINE 

CONTRACTOR shall maintain and abide by a written policy for student discipline that is consistent with 

state and federal law and regulations. Using forms developed by the California Department of Education 

or as otherwise mutually agreed upon by CONTRACTOR and LEA, CONTRACTOR shall provide LEA, 
on a monthly basis, a written report of all incidents in which a statutory offense is committed by any LEA 
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student, regardless if it results in a disciplinary action of suspension or expulsion. This includes all statutory 

offenses as described in Education Codes 48900 and 48915.-;CONTRACTOR shall also include incidents 

resulting in the use of a behavioral restraint and/or seclusion even if they were not a result of a violation of 

Education Code Sections 48900 and 48915. 

When CONTRACTOR seeks to remove a student from his/her current educational placement for 
disciplinary reasons, CONTRACTOR shall immediately submit a written discipline report to the LEA. 

Written discipline reports shall include, but not be limited to: the student’s name; the time, date, and 

description of the misconduct; the disciplinary action taken by CONTRACTOR; and the rationale for such 

disciplinary action. A copy of the student’s behavior plan, if any, shall be submitted with the written 
discipline report. CONTRACTOR and LEA agree to participate in a manifestation determination at an 

IEP meeting no later than the tenth (10) day of suspension. 

32. IEP TEAM MEETINGS 

An IEP team meeting shall be convened at least annually to evaluate: (1) the educational progress of each 

student placed with CONTRACTOR, including all state assessment results pursuant to the requirements of 
Education Code section 52052; (2) whether or not the needs of the student continue to be best met at the 

NPS; and (3) whether changes to the student’s IEP are necessary, including whether the student may be 

transitioned to a public school setting. (California Education Code sections 56366 (a) (2) (B) (i) and (ii)) 
and pursuant to California Education Code section 56345 (b) (4).) 

If the LEA student is to be transferred from a NPS setting into a regular class setting in a public school for 
any part of the school day, the IEP team shall document a description of activities provided to integrate the 

student into the regular education program, including the nature of each activity as well as the time spent 

on the activity each day or week and a description of the activities provided to support the transition of the 

student from the special education program into the regular education program. Each student shall be 
allowed to provide confidential input to any representative of his or her IEP team. Except as otherwise 

provided in the Master Contract, CONTRACTOR and LEA shall participate in all IEP team meetings 

regarding students for whom ISAs have been or may be executed. At any time during the term of this 
Master Contract, the parent, the CONTRACTOR or the LEA may request a review of the student’s IEP, 

subject to all procedural safeguards required by law, including reasonable notice given to, and participation 

of, the CONTRACTOR in the meeting. Every effort shall be made to schedule IEP team meetings at a time 
and place that is mutually convenient to parent, CONTRACTOR and LEA. CONTRACTOR shall provide 

to LEA assessments and written assessment reports by service providers upon request and/or pursuant to 
LEA policy and procedures. It is understood that attendance at an IEP meeting is part of CONTRACTOR’S 

professional responsibility and is not a billable service under this Master Contract. 

It is understood that the CONTRACTOR shall utilize the approved electronic IEP system of the LEA for 

all IEP planning and progress reporting at the LEA’s discretion. The LEA or SELPA may provide training 

for any CONTRACTOR to ensure access to the approved system. The CONTRACTOR shall maintain 

confidentiality of all IEP data on the approved system and shall protect the password requirements of the 
system. When a student dis-enrolls from the NPS/NPA, the NPS/NPA and LEA shall discontinue use of 

the approved system for that student. 

Changes in any student’s educational program, including instruction, services, or instructional setting 

provided under this Master Contract, may only be made on the basis of revisions to the student’s IEP. In 

the event that the CONTRACTOR believes the student requires a change of placement, the 

CONTRACTOR may request a review of the student’s IEP for the purposes of consideration of a change 
in the student’s placement. Student is entitled to remain in the last agreed upon and implemented placement 

unless parent agrees otherwise or an Interim Alternative Educational Setting is deemed lawful and 

appropriate by LEA or OAH consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. 
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33. SURROGATE PARENTS AND FOSTER YOUTH 

CONTRACTOR shall recognize an LEA appointed surrogate parent assignments for students without 
parental representation, including unaccompanied homeless youths, in special education procedures 

pursuant to California Government Code Section 7579.5. Surrogate parents shall serve as the child’s 

parent and have all the rights relative to the student's education that a parent has under the 
Individuals with Disabilities Education Act pursuant to 20 USC 1414-1482 and 34 CFR 300.1- 

300.756. A pupil in foster care shall be defined pursuant to California Education Code section 

42238.01(b). The LEA shall annually notify the CONTRACTOR who the LEA has designated as the 

educational liaison for foster children. When a pupil in foster care is enrolled in a NPS by the LEA any time 
after the completion of the pupil’s second year of high school, the CONTRACTOR shall schedule the pupil 

in courses leading towards graduation based on the diploma requirements of the LEA unless provided notice 

otherwise in writing pursuant to Section 51225.1. 

34. DUE PROCESS PROCEEDINGS 

CONTRACTOR shall fully participate in special education due process proceedings including mediations 
and hearings, as requested by LEA. Participation further includes the willingness to make 

CONTRACTOR’ staff available for witness preparation and testimony as is necessary to facilitate a due 

process hearing. CONTRACTOR shall also fully participate in the investigation and provision of 

documentation related to any complaint filed with the State of California, the Office of Civil Rights, or any 
other state and/or federal governmental body or agency. Full participation shall include, but in no way be 

limited to, cooperating with LEA representatives to provide complete answers raised by any investigator 

and/or the immediate provision of any and all documentation that pertains to the operation of 
CONTRACTOR’s program and/or the implementation of a particular student’s IEP/Individual and Family 

Service Plan (“IFSP”). 

35. COMPLAINT PROCEDURES 

CONTRACTOR shall maintain and adhere to its own written procedures for responding to parent 
complaints. These procedures shall include annually notifying and providing parents of students with 

appropriate information (including complaint forms) for the following: (1) Uniform Complaint Procedures 

pursuant to Title 5 of the California Code of Regulations section 4600 et seq.; (2) Nondiscrimination policy 

pursuant to Title 5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy, 
California Education Code 231.5 (a) (b) (c); (4) Title IX Student Grievance Procedure, Title IX 106.8 (a) 

(d) and 106.9 (a); and (5) Notice of Privacy Practices in compliance with Health Insurance Portability and 

Accountability Act (“HIPAA”). CONTRACTOR shall include verification of these procedures to the LEA. 
CONTRACTOR shall immediately notify LEA of any complaints filed against it related to LEA students 

and provide LEA with all documentation related to the complaints and/or its investigation of complaints, 

including any and all reports generated as a result of an investigation. 

36. STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS 

Unless LEA requests in writing that progress reports be provided on a monthly basis, CONTRACTOR shall 

provide to parents at least two (2) written progress reports/report cards. At a minimum, progress reports 
shall include progress over time towards IEP goals and objectives. A copy of the progress reports/report 

cards shall be maintained at the CONTRACTOR’s place of business and shall be submitted to the LEA and 

LEA student’s parent(s) annually. 

The CONTRACTOR shall also provide an LEA representative access to supporting documentation used to 

determine progress on any goal or objective, including but not limited to log sheets, observation notes, data 

sheets, pre/post tests, rubrics and other similar data collection used to determine progress or lack of progress 
on approved goals, objectives, transition plans or behavior intervention plans. The LEA may request such 

data at any time within five (5) years of the date of service. The CONTRACTOR shall provide this data 

supporting progress within five (5) business days of request. Additional time may be granted as needed by 

the LEA. 
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CONTRACTOR shall complete academic or other evaluations of the student ten (10) days prior to the 

student’s annual or triennial review IEP team meeting for the purpose of reporting the student’s present 

levels of performance at the IEP team meeting as required by state and federal laws and regulations and 
pursuant to LEA policies, procedures, and/or practices. CONTRACTOR shall provide sufficient copies of 

its reports, documents, and projected goals to share with members of the IEP team five (5) business days 
prior to the IEP meeting. CONTRACTOR shall maintain supporting documentation such as test protocols 

and data collection, which shall be made available to LEA within five (5) business days of request. 

The CONTRACTOR is responsible for all evaluation costs regarding the updating of goals and objectives, 

progress reporting and development of present levels of performance. All assessments resulting from an 
assessment plan shall be provided by the LEA unless the LEA specifies in writing a request that 

CONTRACTOR perform such additional assessment. Any assessment and/or evaluation costs may be 

added to the ISA and/or approved separately by the LEA at the LEA’s sole discretion. 

It is understood that all billable hours must be in direct services to pupils as specified in the ISA. For NPA 

services, supervision provided by a qualified individual as specified in Title 5 Regulation, subsection 3065, 

shall be determined as appropriate and included in the ISA. Supervision means the direct observation of 
services, data review, case conferencing and program design consistent with professional standards for each 

professional’s license, certification, or credential. 

CONTRACTOR shall not charge the student’s parent(s) or LEA for the provision of progress reports, report 

cards, evaluations conducted in order to obtain present levels of performance, interviews, and/or meetings. 
It is understood that all billable hours have limits to those specified on the ISA consistent with the IEP. It 

is understood that copies of data collection notes, forms, charts and other such data are part of the pupil’s 

record and shall be made available to the LEA upon written request. 

37. GRADES, HIGH SCHOOL COURSE CREDITS, & TRANSCRIPTS 

When CONTRACTOR is a NPS, CONTRACTOR is responsible for assigning grades for any course of 
instruction taught at the NPS. The grades determined by the pupil’s teacher, in the absence of clerical or 

mechanical mistake, fraud, bad faith, or incompetency, shall be final and consistent with the provisions 

specified in EC Section 49066. The grades each pupil receives in all courses of instruction taught by the 

NPS shall be reported to the parents and the LEA on a quarterly basis. Consistent with the LEA, should it 

become evident to the NPS the pupil is in danger of failing a course, the CONTRACTOR must initiate a 
parent conference, and the LEA representative must be in attendance. 

When CONTRACTOR serves students in grades nine (9) through twelve (12) inclusive, LEA shall provide 
to CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 

toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not recommend 

awarding a high school diploma to students who have not successfully completed all of the LEA’s 

graduation requirements. 

Pupils enrolled in high school during the 2020-2021 academic year may request a Pass or No Pass grade as 

permitted in EC Section 49066.5, which may be reflected on the student’s transcript and shall not negatively 
affect the pupil’s grade point average. 

CONTRACTOR shall prepare transcripts at the close of each semester, or upon student transfer, for students 
in grades nine (9) through twelve (12) inclusive, and submit them on LEA approved forms to the student’s 

school of residence for evaluation of progress toward completion of diploma requirements as specified in 

LEA Procedures. CONTRACTOR shall submit to the LEA names of students and their schools of residence 

for whom transcripts have been submitted as specified by the LEA. 

38. STUDENT CHANGE OF RESIDENCE 
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Within five (5) school days from the date CONTRACTOR becomes aware of a student’s change of 

residence, CONTRACTOR shall notify LEA, in writing, of the student’s change of residence. Upon 

enrollment, CONTRACTOR shall notify parents in writing of their obligation to notify CONTRACTOR 
of the student’s change of residence. CONTRACTOR shall maintain, and provide upon request by LEA, 

documentation of such notice to parents. 

If CONTRACTOR had knowledge or should reasonably have had knowledge of the student’s change of 

residence boundaries and CONTRACTOR fails to follow the procedures specified in this provision, LEA 

shall not be responsible for the costs of services delivered following the student’s change of residence. 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 

CONTRACTOR shall immediately report electronically and in writing to the LEA within five (5) business 
days when an LEA student is withdrawn without prior notice from school and/or services, including 

student’s change of residence to a residence outside of LEA service boundaries, and parent/guardian 

withdrawal of student against professional advice from a NPS/RTC. 

40. PARENT ACCESS 

CONTRACTOR shall provide for reasonable parental access to students and all facilities including, but not 

limited to, the instructional setting, recreational activity areas, meeting rooms and student living quarters, 
when applicable. CONTRACTOR shall comply with any known court orders regarding parental visits and 

access to LEA students. 

CONTRACTOR operating programs associated with a NPS/RTC shall cooperate with a parent’s reasonable 

request for LEA student therapeutic visits in their home or at the NPS/RTC. CONTRACTOR shall require 

that parents obtain prior written authorization for therapeutic visits from the CONTRACTOR and the LEA 
at least thirty (30) days in advance. When requested, CONTRACTOR shall facilitate all parent travel and 

accommodations and for providing travel information to the parent as appropriate. Payment by LEA for 

approved travel-related expenses shall be made directly through the LEA consistent with LEA Procedures. 

CONTRACTOR providing services in the student’s home as specified in the IEP shall ensure that at least 

one parent of the child, or an adult caregiver with written and signed authorization to make decisions in an 

emergency, is present. The names of any adult caregiver other than the parent shall be provided to the LEA 
prior to the start of any home based services, including written and signed authorization in emergency 

situations. The parent shall inform the LEA of any changes of caregivers and provide written authorization 

for emergencies. The adult caregiver cannot also be an employee or volunteer associated with the 
NPS/NPA service provider. 

All problems and/or concerns, both verbal and written, reported to pupil’s parents shall also be provided, 

in writing, to the LEA. 

41. LICENSED CHILDREN’S INSTITUTION (“LCI”) CONTRACTORS AND RESIDENTIAL 
TREATMENT CENTER (“RTC”) CONTRACTORS 

If CONTRACTOR is a LCI, CONTRACTOR shall adhere to all legal requirements regarding educational 

placements for LCI students as stated in Education Code 56366 (a) (2) (C), 56366.9 (c) (1), Health and 

Safety Code section 1501.land any other applicable laws and/or regulations, including LEA guidelines or 
procedures. An LCI shall not require that a pupil be placed in its NPS as a condition of being placed in its 

residential facility. 

If CONTRACTOR is a NPS/RTC, CONTRACTOR shall adhere to all legal requirements under the 
Individuals with Disabilities Education Act (IDEA), 20 U.S.C. section 1400 et seq. including the federal 

regulations 34 C.F.R section 300 et seq. and Education Code section 56000 et seq. including Title 5 of the 

21 

Powered by BoardOnTrack 371 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

California Code of Regulations section 3000 et seq.. CONTRACTOR shall comply with all monitoring 

requirements set forth in Section 43 below. 

If CONTRACTOR is a NPS that is owned, operated by, or associated with a LCI, CONTRACTOR shall 

provide to LEA, on a quarterly basis, a list of all students, including those identified as eligible for special 

education. For those identified as special education students, the list shall include: 1) special education 
eligibility at the time of enrollment and; 2) the educational placement and services specified in each 

student’s IEP at the time of enrollment. A copy of the current IEP shall be provided to the LEA. 

Unless placement is made pursuant to an Office of Administrative Hearings order or a lawfully executed 
agreement between LEA and parent, LEA is not responsible for the costs associated with NPS placement 

until the date on which an IEP team meeting is convened, the IEP team determines that a NPS placement 

iS appropriate, and the IEP is signed by the student’s parent or another adult with educational decision- 
making rights. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified or licensed by that state to provide, respectively, 

special education and related services and designated instruction and related services to pupils under the 
federal IDEA (20 U.S.C. Sec. 1400 et seq.) and shall be certified or licensed by the state to provide 

nonmedical care, clinical services, or short-term residential therapeutic programs, as applicable to the 
facility type. 

42. STATE MEAL MANDATE 

When CONTRACTOR is a NPS, CONTRACTOR and LEA shall satisfy the State Meal Mandate under 

California Education Code sections 49005 et seq.; ; 49501.5, the universal meal mandate enacted by AB 

130 (2021-2022); 49530 et seq; and 49550 et seq. 
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43. MONITORING 

The State Superintendent of Public Instruction (“Superintendent”), through the delegated monitoring 

activities to the California Department of Education (CDE), shall monitor CONTRACTOR’S facilities, the 
educational environment, and the quality of the educational program, including the teaching staff, the 

credentials authorizing service, the standards-based core curriculum being employed, and the standard 

focused instructional materials used on a three-year cycle, as follows: (1) CONTRACTOR shall complete 

a self-review in year one; (2) the Superintendent shall conduct an onsite review in year two; and (3) the 
Superintendent shall conduct a follow-up visit in year three. 

CONTRACTOR shall participate in any LEA or CDE compliance review, if applicable, to be conducted as 
aligned with the CDE Onsite Review and monitoring cycle in accordance with California Education Code 

section 56366.1(j). This review will address programmatic aspects of the NPS, compliance with relevant 

state and federal regulations, and Master Contract compliance. CONTRACTOR shall conduct any follow- 

up or corrective action procedures related to review findings. 

If CONTRACTOR is also an LCI and/or NPS/RTC, the CDE shall annually evaluate whether 

CONTRACTOR is in compliance with Education Code section 56366.9 and Health and Safety Code section 
1501.1(b). 

The LEA or SELPA shall conduct an onsite visit to the NPS before placement of a pupil if the LEA does 
not have any pupils enrolled at the school at the time of placement. 

The LEA or SELPA shall conduct at least one onsite monitoring visit during each school year to the 

CONTRACTOR site certified as an NPS where the LEA has placed a pupil and entered into a master 
contract. The monitoring visit shall include, but is not limited to, a review of services specified on the ISA 

and provided to the pupil, a review of progress the pupil is making toward the goals set forth in the pupil’s 

IEP, a review of progress the pupil is making toward the goals set forth in the pupil’s behavioral intervention 
plan, if applicable, an observation of the pupil during instruction, and a walkthrough of the facility. The 

LEA or SELPA shall report the findings resulting from the monitoring visit to the CDE within 60 calendar 

days of the onsite visit. 

CONTRACTOR shall allow LEA representatives access to its facilities for additional periodic monitoring 

of each student’s instructional program. LEA shall have access to observe each student at work, observe 

the instructional setting, interview CONTRACTOR employees, and review each student’s records and 
progress. Such access shall include unannounced monitoring visits. When making site visits, LEA shall 

initially report to CONTRACTOR's site administrative office. CONTRACTOR shall be invited to 

participate in the review of each student’s progress. 

CONTRACTOR understands that LEA reserves the right to institute a program audit with or without cause. 

The program audit may include, but is not limited to, a review of core compliance areas of health and safety; 

curriculum/instruction; related services; and contractual, legal, and procedural compliance. 

When CONTRACTOR is a NPS, CONTRACTOR shall collect all applicable data and prepare the 

applicable portion of a School Accountability Report Card as appropriate in accordance with California 

Education Code Section 33126. 

PERSONNEL 

44, CLEARANCE REQUIREMENTS 

CONTRACTOR shall comply with the requirements of California Education Code sections 44237, 
35021.1, 35021.2, and 56366.1 including, but not limited to: obtaining clearance from both the California 
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Department of Justice (hereinafter referred to as “CDOJ”’) and clearance from the Federal Bureau of 

Investigation (hereinafter referred to as "FBI") for CONTRACTOR’s employees and volunteers who will 

have or likely may have any direct contact with LEA students. CONTRACTOR hereby agrees that 
CONTRACTOR’s employees and volunteers shall not come in contact with students, in-person or virtually, 

until CDOJ and FBI clearance are ascertained. CONTRACTOR shall certify in writing to LEA that none 

of its employees, and volunteers, unless CONTRACTOR determines that the volunteers will have no direct 
contact with students, or subcontractors who may come into contact with students have been convicted of 

a violent or serious felony as those terms are defined in California Education Code section 44237(h), unless 

despite the employee’s conviction of a violent or serious felony, he or she has met the criteria to be eligible 

for employment pursuant to California Education Code section 44237 (i) or (j). Upon request, clearance 
certification shall be submitted to the LEA. In addition, CONTRACTOR shall make a request for 

subsequent arrest service from CDOJ as required by California Penal Code section 11105.2. Contractor 

shall certify to LEA that they have successful background checks and enrolled in subsequent arrest 
notification service for all employees who may come into contact with students. 

Notwithstanding the restrictions on sharing and destroying criminal background check information, 

CONTRACTOR, upon demand, shall make available to the LEA evidence of a successful criminal 

background check clearance and enrollment in subsequent arrest notification service, as provided, for each 

owner, operator, and employee of the NPS/A. CONTRACTOR is required to retain the evidence on-site, 

as specified, for all staff, including those licensed or credentialed by another state agency. Background 
clearances and proof of subsequent arrest notification service, as required by California Penal Code section 

11105.2, for all staff shall be provided to the LEA upon request. 

45. STAFF QUALIFICATIONS 

CONTRACTOR shall ensure that all individuals employed, contracted, and/or otherwise hired by 

CONTRACTOR to provide classroom and/or individualized instruction or related services hold a license, 

certificate, permit, or other document equivalent to that which staff in a public school are required to hold 
in the service rendered consistent with Education Code section 56366.1(n)(1) and are qualified pursuant to 

Title 34 of the Code of Federal Regulations sections 200.56 and 200.58, and Title 5 of the California Code 

of Regulations sections 3001(r), 3064 and 3065. Such qualified staff may only provide related services 

within the scope of their professional license, certification or credential and ethical standards set by each 
profession, and not assume responsibility or authority for another related services provider or special 

education teacher’s scope of practice. 

CONTRACTOR shall ensure that all staff are appropriately credentialed to provide instruction and services 
to students with the disabling conditions placed in their program/school through documentation provided 

to the CDE (5 CCR 3064 (a)). 

In accordance with California Education Code section 56366.1(a)(5), when CONTRACTOR is a NPS, an 

appropriately qualified person shall serve as curricular and instructional leader, and be able to provide 

leadership, oversight and professional development. The administrator of the NPS holds or is in the 

process of obtaining one of the following: (A) An administrative credential granted by an accredited 

postsecondary educational institution and two years of experience with pupils with disabilities. (B) A 

pupil personnel services credential that authorizes school counseling or psychology. (C) A license as a 
clinical social worker issued by the Board of Behavioral Sciences. (D) A license in psychology regulated 

by the Board of Psychology. (E) A master’s degree issued by an accredited postsecondary institution in 

education, special education, psychology, counseling, behavioral analysis, social work, behavioral 
science, or rehabilitation. (F) A credential authorizing special education instruction and at least two years 

of experience teaching in special education before becoming an administrator. (G) A license as a marriage 

and family therapist certified by the Board of Behavioral Sciences. (H) A license as an educational 
psychologist issued by the Board of Behavioral Sciences. (I) A license as a professional clinical counselor 

issued by the Board of Behavioral Sciences. (California Education Code Section 56366.1 (a)(5)). 

CONTRACTOR shall maintain, and provide to the LEA upon request, documentation of its 

administrator’s qualifications in accordance with the above. 
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CONTRACTOR shall comply with personnel standards and qualifications regarding instructional aides and 

teacher assistants respectively pursuant to federal requirements and California Education Code sections 

45340 et seg. and 45350 et seg. Specifically, all paraprofessionals, including but not limited to, 
instructional aides and teacher assistants, employed, contracted, and/or otherwise hired or subcontracted by 

CONTRACTOR to provide classroom and/or individualized instruction or related services, shall possess a 

high school diploma (or its recognized equivalent) and at least one of the following qualifications: (a) 
completed at least two (2) years of study at an institution of higher education; or (b) obtained an associate’s 

(or higher) degree; or (c) met a rigorous standard of quality and can demonstrate, through a formal state or 

local assessment (i) knowledge of, and the ability to assist in instructing, reading, writing, and mathematics; 

or (ii) knowledge of, and the ability to assist in instructing, reading readiness, writing readiness, and 
mathematics readiness, as appropriate. CONTRACTOR shall comply with all laws and regulations 

governing the licensed professions, including but not limited to, the provisions with respect to supervision. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this state and serving a student by this LEA shall be certified or licensed by 

that state to provide special education and related services to pupils under the federal Individuals with 

Disabilities Education Act (20 U.S.C. Sec. 1400 et seq.). 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 

CONTRACTOR shall submit to LEA a staff list, and copies of all current licenses, credentials, 

certifications, permits and/or other documents which entitle the holder to provide special education and/or 

related services by individuals employed, contracted, and/or otherwise hired or sub-contracted by 
CONTRACTOR. CONTRACTOR shall ensure that all licenses, credentials, permits or other documents 

are on file at the office of the County Superintendent of Schools. CONTRACTOR shall provide the LEA 

with the verified dates of fingerprint clearance, Department of Justice clearance and Tuberculosis Test 
clearance for all employees, approved subcontractors and/or volunteers prior to such individuals starting to 

work with any student. 

CONTRACTOR shall monitor the status of licenses, credentials, certifications, permits and/or other 

documents for all individuals employed, contracted, and/or otherwise hired by CONTRACTOR. 

CONTRACTOR shall notify LEA and CDE in writing within forty-five (45) days when personnel changes 

occur which may affect the provision of special education and/or related services to LEA students. 
CONTRACTOR shall notify LEA within forty-five (45) days if any such licenses, certifications or waivers 

are expired, suspended, revoked, rescinded, challenged pursuant to an administrative or legal complaint or 

lawsuit, or otherwise nullified during the effective period of this Master Contract. The LEA shall not be 

obligated to pay for any services provided by a person whose such licenses, certifications or waivers are 
expired, suspended, revoked, rescinded, or otherwise nullified during the period which such person is 

providing services under this Master Contract. Failure to notify the LEA and CDE of any changes in 

credentialing/licensed staff may result in suspension or revocation of CDE certification and/or suspension 
or termination of this Master Contract by the LEA. 

47. STAFF ABSENCE 

When CONTRACTOR is a nonpublic school and CONTRACTOR’s classroom teacher is absent, 

CONTRACTOR shall provide an appropriately credentialed substitute teacher in the absent teacher’s 

classroom in accordance with California Education Code section 56061. CONTRACTOR shall provide to 
the LEA documentation of substitute coverage. Substitute teachers shall remain with their assigned class 

during all instructional time. 
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When CONTRACTOR is a NPA and/or related services provider, and CONTRACTOR’s service provider 

is absent, CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as 

determined by LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s 

service providers. It is understood that the parent of a student shall not be deemed to be a qualified substitute 
for their student. LEA will not pay for services unless a qualified substitute is provided and/or 

CONTRACTOR provides documentation evidencing the provision of “make-up” services by a qualified 
service provider within thirty (30) calendar days from the date on which the services should have been 

provided. CONTRACTOR shall not “bank” or “carry over” make up service hours under any 
circumstances, unless otherwise agreed to in writing by CONTRACTOR and authorized LEA 

representative. 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT SCHOOL OR 

SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY AND/OR IN THE HOME 

It is understood that all employees, subcontractors, and volunteers of any certified NPS/A shall adhere to 

the customary professional and ethical standards when providing services. All practices shall only be within 

the scope of professional responsibility as defined in the professional code of conduct for each profession 
as well as any LEA professional standards as specified in Board policies and/or regulations when made 

available to the CONTRACTOR. 

For services provided on a public school campus, sign in/out procedures shall be followed by NPS/A 
providers working in a public school classroom along with all other procedures for being on campus 

consistent with school and district policy. Such policies and procedures shall be made available to the 

CONTRACTOR upon request. It is understood that the public school credentialed classroom teacher is 
responsible for the instructional program. 

CONTRACTOR providing services outside of the student’s school as specified in the IEP shall ensure that 
at least one parent of the child or an adult caregiver with written and signed authority to make decisions in 

an emergency is present during provision of services. The names of any adult caregiver other than the 
parent shall be provided to the LEA prior to the start of any home-based services, including written and 

signed authorization in emergency situations. The adult caregiver cannot also be an employee or volunteer 

associated with the NPS/NPA service provider. All problems and/or concerns reported by CONTRACTOR 
to parents or guardians, in either verbal or written form, shall be reported to the LEA. 

HEALTH AND SAFETY MANDATES 

49. HEALTH AND SAFETY 

CONTRACTOR shall comply with all applicable federal, state, local, and LEA laws, regulations, 

ordinances, policies, and procedures regarding student and employee health and safety. CONTRACTOR 

shall comply with the requirements of California Education Code sections 35021 eft. seg. and 49406, 
regarding the examination of CONTRACTOR’s employees and volunteers for tuberculosis. 

CONTRACTOR shall provide to LEA documentation for each individual volunteering, employed, 

contracted, and/or otherwise hired by CONTRACTOR of such compliance before an individual comes in 
contact with a student. 

CONTRACTOR shall comply with OSHA Blood-Borne Pathogens Standards, 29 Code of Federal 
Regulations (CFR) section 1910.1030, when providing medical treatment or assistance to a student. 

CONTRACTOR further agrees to provide annual training regarding universal health care precautions and 

to post required notices in areas designated in the California Health and Safety Code. 

50. FACILITIES AND FACILITIES MODIFICATIONS 

CONTRACTOR shall provide special education and/or related services to students in facilities that comply 
with all applicable federal, state, and local laws, regulations, and ordinances related, but not limited to: 
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disability access; fire, health, sanitation, and building standards and safety; fire warning systems; zoning 

permits; and occupancy capacity. When CONTRACTOR is a NPS, CONTRACTOR shall conduct fire 

drills as required by Title 5 California Code of Regulations section 550. CONTRACTOR shall be 
responsible for any structural changes and/or modifications to CONTRACTOR’s facilities as required 

complying with applicable federal, state, and local laws, regulations, and ordinances. Failure to notify the 

LEA and CDE of any changes in, major modification or relocation of facilities may result in the suspension 
or revocation of CDE certification and/or suspension or termination of this Master Contract by the LEA. 

51. ADMINISTRATION OF MEDICATION 

CONTRACTOR shall comply with the requirements of California Education Code section 49422 et seq. 

when CONTRACTOR serves a student that is required to take prescription and/or over-the-counter 

medication during the school day. CONTRACTOR may designate personnel to assist the student with the 
administration of such medication after the student’s parent(s) provide to CONTRACTOR: (a) a written 

statement from a physician detailing the type, administration method, amount, and time schedules by which 

such medication shall be taken; and (b) a written statement from the student’s parent(s) granting 

CONTRACTOR permission to administer medication(s) as specified in the physician’s statement. 
CONTRACTOR shall maintain, and provide to LEA upon request, copies of such written statements. 

CONTRACTOR shall maintain a written log for each student to whom medication is administered. Such 

written log shall specify the student’s name; the type of medication; the date, time, and amount of each 
administration; and the name of CONTRACTOR’s employee who administered the medication. 

CONTRACTOR maintains full responsibility for storing medications in a secure location and ensuring 
appropriate staff training in the administration of such medication consistent with physician’s written 

orders. Any change in medication type, administration method, amount or schedule must be authorized by 

both a licensed physician and parent. 

52. INCIDENT/ACCIDENT REPORTING 

CONTRACTOR shall submit within 24 hours, electronically, any accident or incident report to the LEA. 

CONTRACTOR shall properly submit required accident or incident reports pursuant to the procedures 

specified in LEA Procedures. 

53. CHILD ABUSE REPORTING 

CONTRACTOR hereby agrees to annually train all staff members, including volunteers, so that they are 
familiar with and agree to adhere to its own child and dependent adult abuse reporting obligations and 

procedures as specified in California Penal Code section 11164 et seq. and Education Code 44691. To 
protect the privacy rights of all parties involved (i.e., reporter, child and alleged abuser), reports will remain 
confidential as required by law and professional ethical mandates. A written statement acknowledging the 

legal requirements of such reporting and verification of staff adherence to such reporting shall be submitted 

to the LEA. 

54. SEXUAL HARASSMENT 

CONTRACTOR shall have a Sexual and Gender Identity harassment policy that clearly describes the kinds 
of conduct that constitutes sexual harassment and that is prohibited by the CONTRACTOR’s policy, as 

well as federal and state law. The policy should include procedures to make complaints without fear of 

retaliation, and for prompt and objective investigations of all sexual harassment complaints. 

CONTRACTOR further agrees to provide annual training to all employees regarding the laws concerning 
sexual harassment and related procedures pursuant to Government Code 12950.1. 

55. REPORTING OF MISSING CHILDREN 
CONTRACTOR assures LEA that all staff members, 

including volunteers, are familiar with and agree to adhere to requirements for reporting missing children 

as specified in California Education Code section 49370. A written statement acknowledging the legal 
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requirements of such reporting and verification of staff adherence to such reporting shall be properly 

submitted to the LEA. The written statement shall be submitted as specified by the LEA. 

FINANCIAL 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE REPORTING, AND 

BILLING PROCEDURES 

CONTRACTOR shall assure that the nonpublic school or nonpublic agency has the necessary financial 

resources to provide an appropriate education for the students enrolled and will distribute those resources 
in such a manner to implement the IEP and ISA for each and every student. 

CONTRACTOR shall comply with all LEA procedures concerning enrollment, contracting, attendance 

reporting, service tracking and billing including requirements of electronic billing as specified by the LEA 
Procedures, as well as provide all such records requested by LEA concerning the same. CONTRACTOR 

shall be paid for the provision of special education and/or related services specified in the student’s IEP and 

ISA. All payments by LEA shall be made in accordance with the terms and conditions of this Master 
Contract and governed by all applicable federal and state laws. 

CONTRACTOR shall maintain separate registers for the basic education program, each related service, and 
services provided by instructional assistants, behavior intervention aides and bus aides. Original attendance 

forms (1.e., roll books for the basic education program, service tracking documents and notes for 

instructional assistants, behavioral intervention aides, bus aides, and each related service) shall be 

completed by the actual service provider whose signature shall appear on such forms and shall be available 
for review, inspection, or audit by LEA during the effective period of this contract and for a period of five 

(5) years thereafter. CONTRACTOR shall verify the accuracy of minutes of reported attendance that is the 

basis of services being billed for payment. 

CONTRACTOR shall submit invoices and related documents to LEA for payment, for each calendar month 

when education or related services were provided. Invoices and related documents shall be properly 

submitted electronically and in addition, on an LEA form with signatures in the manner prescribed by LEA. 
At a minimum, each invoice must contain the following information: month of service; specific days and 
times of services coordinated by the LEA approved calendar unless otherwise specified in the IEP or agreed 

to by the LEA; name of staff who provided the service; approved cost of each invoice; total for each service 

and total for the monthly invoice; date invoice was mailed; signature of NPS/NPA administrator authorizing 

that the information is accurate and consistent with the ISA, CDE certificates and staff notification; 

verification that attendance report is attached as appropriate; indication of any made-up session consistent 

with this contract; verification that progress reports have been provided consistent with the ISA (monthly 

or quarterly unless specified otherwise on the ISA); and name or initials of each student for when the service 
was provided. 

In the event services were not provided, rationale for why the services were not provided shall be included. 

Such an invoice is subject to all conditions of this contract. At the discretion of the LEA, an electronic 

invoice may be required provided such notice has been made in writing and training provided to the 

CONTRACTOR at no additional charge for such training. 

Invoices shall be submitted no later than thirty (30) days after the end of the attendance accounting period 

in which the services were rendered. LEA shall make payment to CONTRACTOR based on the number 
of billable days of attendance and hours of service at rates specified in this contract within forty-five (45) 

days of LEA’s receipt of properly submitted hard copy of invoices prepared and submitted as specified in 

California Education Code Section 56366.5 and the LEA. CONTRACTOR shall correct deficiencies and 

submit rebilling invoices no later than thirty (30) calendar days after the invoice is returned by LEA. LEA 
shall pay properly submitted re-billing invoices no later than forty-five (45) days after the date a completely 

corrected re-billing invoice is received by LEA. 
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In no case shall initial payment claim submission for any Master Contract fiscal year (July through June) 

extend beyond December 31“ after the close of the fiscal year. In no case shall any rebilling for the Master 
Contract fiscal year (July through June) extend beyond six (6) months after the close of the fiscal year 

unless approved by the LEA to resolve billing issues including re-billing issues directly related to a delay 

in obtaining information from the Commission on Teacher Credentialing regarding teacher qualification, 
but no later than twelve (12) months from the close of the fiscal year. If the billing or re-billing error is the 

responsibility of the LEA, then no limit is set provided that the LEA and CONTRACTOR have 

communicated such concerns in writing during the 12-month period following the close of the fiscal year. 

LEA will not pay mileage for NPA employee. 

37. RIGHT TO WITHHOLD PAYMENT 

LEA may withhold payment to CONTRACTOR when: (a) CONTRACTOR has failed to perform, in whole 

or in part, under the terms of this contract; (b) CONTRACTOR has billed for services rendered on days 

other than billable days of attendance or for days when student was not in attendance and/or did not receive 

services; (c) CONTRACTOR was overpaid by LEA as determined by inspection, review, and/or audit of 
its program, work, and/or records; (d) CONTRACTOR has failed to provide supporting documentation 

with an invoice, as required by EC 56366(c)(2); (e) education and/or related services are provided to 

students by personnel who are not appropriately credentialed, licensed, or otherwise qualified; (f) LEA has 
not received prior to school closure or contract termination, all documents concerning one or more students 

enrolled in CONTRACTOR’s educational program; (g) CONTRACTOR fails to confirm a student’s 

change of residence to another district or confirms the change of residence to another district, but fails to 
notify LEA within five (5) days of such confirmation; or (h) CONTRACTOR receives payment from 

Medi-Cal or from any other agency or funding source for a service provided to a student. It is understood 
that no payments shall be made for any invoices that are not received by six (6) months following the close 

of the prior fiscal year, for services provided in that year. 

Final payment to CONTRACTOR in connection with the cessation of operations and/or termination of a 

Master Contract will be subject to the same documentation standards described for all payment claims for 
regular ongoing operations. In addition, final payment may be withheld by the LEA until completion of a 

review or audit, if deemed necessary by the LEA. Such review or audit will be completed within ninety 

(90) days. The final payment may be adjusted to offset any previous payments to the CONTRACTOR 
determined to have been paid in error or in anticipation of correction of documentation deficiencies by the 

CONTRACTOR that remain uncorrected. 

The amount which may be withheld by LEA with respect to each of the subparagraphs of the preceding 
paragraph are as follows: (a) the value of the service CONTRACTOR failed to perform; (b) the amount of 

overpayment; (c) the portion of the invoice for which satisfactory documentation has not been provided by 

CONTRACTOR; (d) the amount invoiced for services provided by the individual not appropriately 
credentialed, licensed, or otherwise qualified; (e) the proportionate amount of the invoice related to the 

applicable pupil for the time period from the date the violation occurred and until the violation is cured; or 

(f) the amount paid to CONTRACTOR by Medi-Cal or another agency or funding source for the service 

provided to the student. 

If LEA determines that cause exists to withhold payment to CONTRACTOR, LEA shall, within ten (10) 

business days of this determination, provide to CONTRACTOR written notice that LEA is withholding 

payment. Such notice shall specify the basis or bases for LEA’s withholding payment and the amount to 
be withheld. Within thirty (30) days from the date of receipt of such notice, CONTRACTOR shall take all 

necessary and appropriate action to correct the deficiencies that form the basis for LEA’s withholding 

payment or submit a written request for extension of time to correct the deficiencies or submit to LEA 
written documentation demonstrating that the basis or bases cited by the LEA for withholding payment is 

unfounded. Upon receipt of CONTRACTOR’s written request showing good cause, LEA shall extend 

CONTRACTOR’s time to correct deficiencies (usually an additional thirty (30) days), otherwise payment 
will be denied. 
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If after subsequent request for payment has been denied and CONTRACTOR believes that payment should 

not be withheld, CONTRACTOR shall send written notice to LEA specifying the reason it believes 

payment should not be withheld. LEA shall respond to CONTRACTOR’ notice within thirty (30) business 
days by indicating that a warrant for the amount of payment will be made or stating the reason LEA believes 

payment should not be made. If LEA fails to respond within thirty (30) business days or a dispute regarding 

the withholding of payment continues after the LEA’s response to CONTRACTOR’s notice, 

CONTRACTOR may invoke the following escalation policy. 

  After forty-five (45) business days: The CONTRACTOR may notify the Authorized LEA’s Representative 

of the dispute in writing. The LEA Authorized Representative shall respond to the CONTRACTOR in 

writing within fifteen (15) business days. 

After sixty (60) business days: The LEA or CONTRACTOR may appeal to the County Superintendent of 
Schools so long as the County Superintendent of Schools is not participating in the Local Plan involved in 

the NPS/A contract, or a mutually agreed upon mediator. Both parties agree to pay for their own costs and 
expenses arising out of such mediation. Each party agrees to act in good faith in participating in any 

mediation process agreed to by the parties. 

  

58. PAYMENT FROM OUTSIDE AGENCIES 

CONTRACTOR shall notify LEA when Medi-Cal or any other agency is billed for the costs associated 

with the provision of special education and/or related services to students. Upon request, CONTRACTOR 
shall provide to LEA any and all documentation regarding reports, billing, and/or payment by Medi-Cal or 

any other agency for the costs associated with the provision of special education and/or related services to 

students. CONTRACTOR shall provide prior written notice of the rights and protections required by Title 

34 of the Code of Federal Regulations section 300.154(d) whenever it seeks to use the LEA students’ public 
benefits to pay for special education and related services. Such notice shall be provided before seeking 

payment from Medi-Cal for the first time and annually. 

59. PAYMENT FOR ABSENCES 

NONPUBLIC SCHOOL STAFF ABSENCE   

Whenever a classroom teacher employed by CONTRACTOR is absent, CONTRACTOR shall provide an 

appropriately credentialed substitute teacher in the absent teacher’s classroom in accordance with California 
Education Code section 56061. CONTRACTOR shall provide to LEA documentation of substitute 

coverage pursuant to the LEA Procedures. Substitute teachers shall remain with their assigned class during 

all instructional time. LEA will not pay for instruction and/or services unless said instruction or service is 
provided by an appropriately credentialed substitute teacher. 

Whenever a related service provider is absent, CONTRACTOR shall provide a qualified (as defined in 
Section 7 of this agreement and as determined by LEA) substitute. LEA will not pay for services unless a 

qualified substitute is provided and/or CONTRACTOR provides documentation evidencing the provision 

of “make-up” services by a qualified service provider within thirty (30) calendar days from the date on 

which the services should have been provided unless otherwise agreed in student’s IEP. 

NONPUBLIC SCHOOL STUDENT ABSENCE   

If CONTRACTOR is a nonpublic school, no later than the tenth (10%) cumulative day of a student’s 
unexcused absence, CONTRACTOR shall notify the LEA of such absence. 

Criteria for a billable day for payment purposes is one (1) day of attendance as defined in California 

Education Code, sections 46010, 46010.3 and 46307. LEA shall not pay for services provided on days 

that a student’s attendance does not qualify for Average Daily Attendance (ADA) reimbursement under 
state law. Per Diem rates for students whose IEPs authorize less than a full instructional day may be 

adjusted on a pro rata basis in accordance with the actual proportion of the school day the student was 
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60. 

61. 

served. LEA shall not be responsible for payment of related services for days on which a student’s 

attendance does not qualify for Average Daily Attendance (“ADA”) reimbursement under state law, nor 

shall student be eligible for make-up services. 

NONPUBLIC AGENCY STAFF ABSENCE   

When CONTRACTOR is a nonpublic agency and CONTRACTOR’s service provider is absent, 

CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as determined by 
LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s service providers. 

LEA shall not pay for services unless a qualified substitute is provided and/or CONTRACTOR provides 

documentation evidencing the provision of “make-up” services by a qualified service provider within thirty 

(30) calendar days from the date on which the services should have been provided. CONTRACTOR shall 

not “bank” or “carry over” make up service hours under any circumstances, unless otherwise agreed to in 
writing by CONTRACTOR and LEA. In the event services were not provided, reasons for why the services 

were not provided shall be included. 

NONPUBLIC AGENCY STUDENT ABSENCE   

If CONTRACTOR is a nonpublic agency, it shall notify LEA of the absence of a student no later than the 
fifth (5") consecutive service day of the student’s absence. LEA shall not be responsible for the payment 

of services when a student is absent. 

LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY 

The following shall apply in the event of a LEA or NPS school closure due to an emergency consistent with 

guidelines followed by LEAs in accordance with Education Code sections 41422 and 46392: 

a. If CONTRACTOR remains open, if allowed, during an emergency and serves students appropriately 

as delineated in the ISA, CONTRACTOR shall receive payment, regardless of whether a sending LEA 

is open or closed. 

b. NPS School Closure- In the event of a NPS School Closure for the reasons set forth in Education Code 
section 41422, if the LEA is able to obtain alternative placement for the student, CONTRACTOR shall 

not receive payment for days the student is not in attendance due to CONTRACTOR’S school closure. 

If the LEA is unable to obtain an alternative placement, CONTRACTOR shall receive payment 
consistent with the student’s approved ISA, as though the student were continuing his/her regular 

attendance, until an alternative placement can be found and implement LEA student IEP in accordance 

with Education Code section 56345(a)(9) pertaining to emergency conditions. 

c. LEA and NPS School Closure- In the event of the LEA and NPS School Closures, on days the LEA is 

funded, CONTRACTOR shall receive payment consistent with the student’s approved ISA, until an 

alternative placement can be found and implement LEA student IEP in accordance with Education 
Code section 56345(a)(9) pertaining to emergency conditions. If the LEA is able to obtain alternative 

placement for the student, CONTRACTOR shall not receive payment for days the student is not in 

attendance with CONTRACTOR due to CONTRACTOR’S school closure. 

When the emergency school closure is lifted, CONTRACTOR shall notify the LEAs it serves of any lost 

instructional minutes. CONTRACTOR and LEAs shall work collaboratively to determine the need for 

make-up days or service changes, and shall work together to amend IEP and ISA paperwork as 
appropriate. 

INSPECTION AND AUDIT 

The CONTRACTOR shall maintain and the LEA shall have the right to examine and audit all of the books, 

records, documents, accounting procedures and practices and other evidence that reflect all costs claimed 

to have been incurred or fees claimed to have been earned under this Agreement. 
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CONTRACTOR shall provide access to LEA to all records including, but not limited to: student records 

as defined by California Education Code section 49061(b); registers and roll books of teachers; daily service 

logs and notes or other documents used to record the provision of related services; Medi-Cal/daily service 
logs and notes used to record provision of services provided by instructional assistants, behavior 

intervention aides, bus aides, and supervisors; absence verification records (parent/doctor notes, telephone 
logs, and related documents); bus rosters; staff lists specifying credentials held, business licenses held, 
documents evidencing other qualifications, , dates of hire, and dates of termination; staff time sheets; non- 

paid staff and volunteer sign-in sheets; transportation and other related service subcontracts; school 

calendars; bell/class schedules when applicable; liability and worker’s compensation insurance policies; 

state NPS/A certifications; by-laws; lists of current board of directors/trustees, if incorporated; other 

documents evidencing financial expenditures; federal/state payroll quarterly reports Form 941/DE3DP; and 

bank statements and canceled checks or facsimile thereof. Such access shall include unannounced 

inspections by LEA. CONTRACTOR shall make available to LEA all budgetary information including 
operating budgets submitted by CONTRACTOR to LEA for the relevant contract period being audited. 

CONTRACTOR shall make all records available at the office of LEA or CONTRACTOR’s offices (to be 

specified by LEA) at all reasonable times and without charge. All records shall be provided to LEA within 
five (5) working days of a written request from LEA. CONTRACTOR shall, at no cost to LEA, provide 

assistance for such examination or audit. LEA’s rights under this section shall also include access to 

CONTRACTOR’ s offices for purposes of interviewing CONTRACTOR’s employees. If any document or 
evidence is stored in an electronic form, a hard copy shall be made available to the LEA, unless the LEA 

agrees to the use of the electronic format. 

CONTRACTOR shall obtain from its subcontractors and suppliers written agreements to the requirements 
of this section and shall provide a copy of such agreements to LEA upon request by LEA. 

If an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent 

agency/firm determines that CONTRACTOR owes LEA monies as a result of CONTRACTOR’s over 
billing or failure to perform, in whole or in part, any of its obligations under this Master Contract, LEA 

shall provide to CONTRACTOR written notice demanding payment from CONTRACTOR and specifying 

the basis or bases for such demand. Unless CONTRACTOR and LEA otherwise agree in writing, 
CONTRACTOR shall pay to LEA the full amount owed as a result of CONTRACTOR’s over billing and/or 

failure to perform, in whole or in part, any of its obligations under this Master Contract, as determined by 

an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent agency/firm. 

CONTRACTOR shall make such payment to LEA within thirty (30) days of receipt of LEA’s written notice 
demanding payment. 

62. RATE SCHEDULE 

The attached rate schedule (Exhibit A) limits the number of students that may be enrolled and maximum 

dollar amount of the contract. It may also limit the maximum number of students that can be provided 

specific services. Per Diem rates for students whose IEPs authorize less than a full instructional day may 
be adjusted proportionally. In such cases only, the adjustments in basic education rate shall be based on 

the required minimum number of minutes per grade level as set forth in paragraph 23, above, and in 

California Education Code Section 46200-46208. 

Special education and/or related services offered by CONTRACTOR shall be provided by qualified 
personnel as per State and Federal law, and the codes and charges for such educational and/or related 

services during the term of this contract, shall be as stated in Exhibit A. 

63. DEBARMENT CERTIFICATION 

By signing this agreement, the CONTRACTOR certifies that: 

(a) The CONTRACTOR and any of its shareholders, partners, or executive officers are not presently 
debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by 
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(b) 

any Federal agency, and 

Have not, within a three-year period preceding this contract, been convicted of or had a civil 
judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, or receiving stolen property; and are not presently indicted for, or 
otherwise criminally or civilly charged by a Government entity with, commission of any of these 
offenses. 
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The parties hereto have executed this Contract by and through their duly authorized agents or 
representatives. This contract is effective on August 28, 2024 
and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided herein. 

CONTRACTOR 

Every Special child LLC. 

Nonpublic School/Agency 
Signed by: 

  
7/26/2024 

Signature Date 

Huma Thekedar, President 

  
Name and Title of Authorized 

Representative 

Notices to CONTRACTOR shall be addressed to: 

Huma Thekedar, President 

LEA 

California Online Public Schools 

LEA Name 

DocuSigned by: 

Plul Wrter 
SZ2DDB4366BET4E4— 

Signature 

7/25/2024 By: /25/ 
  

Date 

Phil Wenker, Director of Student Services 
Name and Title of Authorized 

Representative 

Notices to LEA shall be addressed to: 

Phil Wenker, Director of Student Services 
  

Name and Title 
Every Special child LLC. 

Name and Title 

California Online Public Schools 
  

Nonpublic School/Agency/Related Service Provider 

288 Durham Avenue 

LEA 

33272 Valle Road 
  

  

  

Address Address 

Metuchen NJ 08840 San Juan Capistrano CA 92675 

City State Zip City State Zip 
3234761762 (323) 302-4413 714-202-6757 (949) 240-7895 

Phone Phone Fax Fa 
hr@everyspecialchild.com pwenker@californiaops.org 
  

Email Email     

Powered by BoardOnTrack 

Additional LEA Notification 

(Required if completed) 

  

Name and Title 

  

  

  

  

Address 

City State Zip 

Phone Fax 

Email 
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EXHIBIT A: 2024-2025 RATES 

4.1 RATE SCHEDULE FOR CONTRACT YEAR 

The CONTRACTOR: Every Special Child, LLC 

The CONTRACTOR CDS NUMBER: 
  

PER ED CODE 56366 — TEACHER-TO-PUPIL RATIO:   

Maximum Contract Amount: 

Education service(s) offered by the CONTRACTOR and the charges for such service(s) during the term of this contract shall be as follows: 

1) Daily Basic Education Rate:   

2) Inclusive Education Program 

(Includes Educational Counseling (not ed related mental health) services, Speech & Language services, Behavior Intervention 

Planning, and Occupational Therapy as specified on the student’s IEP.) DAILY RATE: 

3) Related Services 

SERVICE RATE PERIOD 

46.00 Hour Intensive Individual Services (340) Paraprofessional Educators   

Language and Speech (415 

Adapted Physical Education (425)   

Health and Nursing: Specialized Physical Health Care 
  

(435) Health and Nursing: Other Services (436)   

Assistive Technology Services (445)   

Occupational Therapy (450 

Physical Therapy (460 

Individual Counseling (510) 

Counseling and Guidance (515 

Parent Counseling (520) 

Social Work Services (525 

Psychological Services (530 

Behavior Intervention Services (535) 

Specialized Services for Low Incidence Disabilities (610) 

Specialized Deaf and Hard of Hearing (710) 
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Interpreter Services (715) 

Audiological Services (720) 

Specialized Vision Services (725) 

Orientation and Mobility (730) 

Specialized Orthopedic Services (740) 

Reader Services (745) 

Transcription Services (755) 

Recreation Services, Including Therapeutic (760) 

College Awareness (820) 

Work Experience Education (850) 

Job Coaching (855) 

Mentoring (860) 

Travel Training (870) 

Other Transition Services (890) 

Other (900) 

Other (900) 

Additional Terms 

Additional Terms Regarding Extended School Year (ESY) 

If students in the CONTRACTOR'S caseload are approved to receive Extended School Year (ESY) services based on their 

IEPs, the current school year rates will apply. LEA will not pay for non-ESY services and services that fall outside of the 

contracted school year (i.e. after June 30th and before the 1st day of school of the following school year), unless it has heen 

pre-approved by LEA's Director of Student Services. bt 7 

Initia 

Additional Terms Regarding Early Start Dates 

August 28, 2024 and August 29, 2024 are approved early start dates for the 2024-25 SY. These two days will be used 

for CalOPS training, scheduling, and introductory calls to families. These two days have been approved for_up, to 8 

hours per provider at $25.00 per hour. 

AT 
Initia 

Additional Terms Regarding Invoices and Payment 

The period of 30-45 days refers specifically to business days, not calendar days. Please take into account all holidays and 

breaks during fall, winter, spring, and summer as they may extend the review time for invoices originally scheduled within the 

45-day window. Any submissions received after work hours or during holidays or breaks will be processed on the first business 

day after the office resumes operations. a 

Initial 
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> EVERY SPECIAL CHILD 
A Staffing Agency 

ESC Rate Sheet School Year 2024-25 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

            

Sr. No. Certified Services Rate Period 

1 Special Education Teacher $80-$90 Hourly 

2 Para Professionals/ Educators $46 Hourly 

3 Specialized Deaf and Hard of Hearing $85-$95 Hourly 

4 Visually Impaired Teacher $85-$95 Hourly 

5 Speech/Language Pathologist $90-$110 Hourly 

6 Speech/Language Pathologist Assistant $65-$75 Hourly 

7 BSN/RN/School Nurse $75-$90 Hourly 

8 School Psychologist $95-$105 Hourly 

9 Occupational Therapy $85-$95 Hourly 

10 Social Worker (LSW) $80-$85 Hourly 

11 Registered Behaviour Technician $50-$55 Hourly 

12 BCBA $85-$95 Hourly 

13 General Education Teacher $50-$80 Hourly 

Classified Services Pay rate Period 

1 Paraprofessional/Paraeducators $47 Hourly 

2 HR Coordinator $45 Hourly 

3 Career Counsellor $50 Hourly 

4 Administrative Assistant $42 Hourly 

5 Payroll Technician $42 Hourly 

6 Account Technician $50-$55 Hourly 

7 Executive Assistant $50-$85 Hourly 

8 Custodian/Grounds Technician $36 Hourly 

9 Food Service Worker $36 Hourly 

10 Safety Supervisor $36 Hourly 
  

Note: If you have any other staffing needs which is not in the list please free to reach out to discuss. 

Note: The above-mentioned rates are all inclusive, which means you do not pay any additional fees to the State, 

Federal Taxes, worker compensation, Social Security etc. Any other payment is preapproved by the school/district 

authorities in writing. 

EVERY SPECIAL CHILD LLC 

288 Durham Avenue Metuchen, NJ 08840 

Phone: (800) 671-2654 Fax: (323) 302-4413 www.everyspecialchild.com 
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EXHIBIT B: 2024-2025 ISA 

INDIVIDUAL SERVICES AGREEMENT (ISA) FOR NONPUBLIC, NONSECTARIAN SCHOOL SERVICES 
(Education Code Sections 56365 et seq.) 

This agreement is effective on July 1, 2024 or the date student begins attending a nonpublic school or receiving services from a nonpublic agency, 
if after the date identified, and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided in the Master Contract and by applicable law. 

    

    

  

  

  

  

  

Local Education Agency Nonpublic School 

LEA Case Manager: Name Phone Number 

Pupil Name Sex:1] MC] F_ Grade: 
(Last) (First) (MLL) 

Address City State/Zip 

DOB Residential Setting: [] Home (] Foster (LCI # (J OTHER 

Parent/Guardian Phone ( ) ( ) 
(Residence) (Business) 

Address City State/Zip 
(If different from student) 

AGREEMENT TERMS: 

1. Nonpublic School: The average number of minutes in the instructional day will be: during the regular school year 

during the extended school year 

2. Nonpublic School: The number of school days in the calendar of the school year are: during the regular school year 

during the extended school year 

3. Educational services as specified in the IEP shall be provided by the CONTRACTOR and paid at the rates specified below. 

A. — INCLUSIVE AND/OR BASIC EDUCATION PROGRAM RATE: (Applies to nonpublic schools only): Daily Rate: 

  

  

Estimated Number of Days x Daily Rate = PROJECTED BASIC EDUCATION COSTS 

B. RELATED SERVICES: 

Provider 

SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 
Specify wk/molyr., Duration; session Number of Total Cost for 

or per IEP; Sessions Contracted Period 
or as needed 

  

Intensive Individual Services (340) 

  

Language/Speech Therapy (415) 
a. Individual 
b. Group 
  

Adapted Physical Ed. (425) 
  

Health and Nursing: Specialized Physical 
Health Care (435) 
  

Health and Nursing Services: Other (436) 
  

Assistive Technology Services (445) 
  

Occupational Therapy (450) 
  

Physical Therapy (460) 
  

Individual Counseling (510) 
  

Counseling and guidance (515). 
      Parent Counseling (520)               
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  Provider 
SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 

Specify wk/molyr., Duration; session Number of Total Cost for 
or per IEP; Sessions Contracted Period 

or as needed 
  

Social Work Services (525) 
  

Psychological Services (530)   

Behavior Intervention Services (535) 

  
Specialized Services for Low Incidence 

Disabilities (610) 

Specialized Deaf and Hard of Hearing 

Services (710) 

  

  

Interpreter Services (715) 

  

Audiological Services (720) 
  

Specialized Vision Services (725) 
  

Orientation and Mobility (730) 

  

Braille Transcription (735) 
  

Specialized Orthopedic Service (740) 
  

Reader Services (745) 
  

Note Taking Services (750) 
  

Transcription Services (755) 
  

Recreation Services (760) 
  

College Awareness Preparation (820) 
  

Vocational Assessment, Counseling, 

Guidance and Career Assessment (830)   

Career Awareness (840) 
  

Work Experience Education (850) 
  

Mentoring (860) 
  

Agency Linkages (865) 
  

Travel Training (870) 
  

Other Transition Services (890) 
  

Other (900)J 
  

Other (900) 
  

Transportation-Emergency 

b. Transportation-Parent 

  

Bus Passes 

  

Other                     
ESTIMATED MAXIMUM RELATED SERVICES COST$   
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TOTAL ESTIMATED MAXIMUM BASIC EDUCATION AND RELATED SERVICES COSTS $ 

4. — Other Provisions/Attachments: 

  

  

5. MASTER CONTRACT APPROVED BY THE GOVERNING BOARD ON   

6.Progress Reporting Quarterly Monthly Other 

Requirements: ____ (Specify) 

The parties hereto have executed this Individual Services Agreement by and through their duly authorized agents or representatives as set forth 

below. 

-CONTRACTOR- -LEA/SELPA- 

  
(Name of Nonpublic School/Agency)   

  

  

(Name of LEA/SELPA) 

(Signature) (Date) (Signature) (Date) 

(Name and Title) (Name of Superintendent or Authorized Designee) 

39 

Powered by BoardOnTrack 390 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 
  
    

NONPUBLIC, NONSECTARIAN 

SCHOOL/AGENCY SERVICES 

MASTER CONTRACT 

2024-2025 
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x 

    

Master Contract 
GENERAL AGREEMENT FOR NONSECTARIAN, 

NONPUBLIC SCHOOL AND AGENCY SERVICES 

LEA 

Type of Contract: 

CALIFORNIA ONLINE PUBLIC SCHOOLS: 

California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, 

California Online Public Schools Monterey Bay, 

California Online Public Schools North Bay, 

California Online Public Schools Northern California, 

California Online Public Schools Southern California 
  

Contract Year 2024-2025 
  

Nonpublic School 

Nonpublic Agency 

Master Contract for fiscal year with Individual Service Agreements (ISA) to be approved throughout the 

term of this contract. 

Individual Master Contract for a specific student incorporating the Individual Service Agreement (ISA) 

into the terms of this Individual Master Contract specific to a single student. 

Interim Contract: an extension of the previous fiscal years approved contracts and rates. The sole purpose 

of this Interim Contract is to provide for ongoing funding at the prior year’s rates for 90 days at the sole 

discretion of the LEA. Expiration Date: 

When this section is included as part of any Master Contract, the changes specified above 

shall amend Section 4 — Term of Master Contract. 
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2024-2025 CONTRACT NUMBER: 

LOCAL EDUCATION AGENCY: California Online Public Schools 
  

NONPUBLIC SCHOOL/AGENCY/RELATED SERVICES PROVIDER: 
Adapted Child's Play 
  

NONPUBLIC, NONSECTARIAN SCHOOL/AGENCY SERVICES 

  

  

MASTER CONTRACT 

GENERAL PROVISIONS 

1. MASTER CONTRACT 

This Master Contract (or “Contract’’) is entered into on September 3, 2024 ; between 

2. 

  

California Online Public Schools which includes California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, California Online Public Schools Monterey Bay, 
California Online Public Schools North Bay, California Online Public Schools Northern California, 

and California Online Public Schools Southern California, hereinafter referred to as the local 

educational agency ("LEA"), a member of the El_ Dorado SELPA and 
Adapted Child's Play 

(nonpublic, nonsectarian school or agency), hereinafter referred to as NPS/A or “CONTRACTOR?” for the 

purpose of providing special education and/or related services to students with exceptional needs under the 
authorization of California Education Code sections 56157, 56361 and 56365 et seg. and Title 5 of the 

California Code of Regulations section 3000 et seq., AB 490 (Chapter 862, Statutes of 2003) and AB 1858 

(Chapter 914, Statutes of 2004). It is understood that this agreement does not commit the LEA to pay for 

special education and/or related services provided to any student, or CONTRACTOR to provide such 
special education and/or related services, unless and until an authorized LEA representative approves the 

provision of special education and/or related services by CONTRACTOR. 

  

Upon acceptance of a student, LEA shall submit to CONTRACTOR an Individual Service Agreement 
(hereinafter referred to as “ISA”). Unless otherwise agreed in writing, these forms shall acknowledge 

CONTRACTOR’s obligation to provide all relevant services specified in the student’s Individualized 

Education Program (hereinafter referred to as “IEP”’). The ISA shall be executed within ninety (90) days 
of a student’s enrollment. LEA and CONTRACTOR shall enter into an ISA for each student served by 

CONTRACTOR. As available and appropriate, the LEA shall make available access to any electronic IEP 

system and/or electronic database for the development of the ISA and invoices. 

Unless placement and/or services is made pursuant to an Office of Administrative Hearings (hereinafter 

referred to as “OAH”) order, a lawfully executed settlement agreement between LEA and parent or 

authorized by LEA for a transfer student pursuant to California Education Code section 56325, LEA is not 

responsible for the costs associated with NPS placement or NPS/A services until the date on which an IEP 
team meeting is convened, the IEP team determines that a NPS placement is appropriate, and the IEP is 

signed by the student’s parent. 

CERTIFICATION AND LICENSES 

CONTRACTOR shall be certified by the California Department of Education (hereinafter referred to as 

“CDE”) as a NPS/A. All NPS/A services shall be provided consistent with the area of certification and 
licensure specified by CDE Certification and as defined in California Education Code, section 56366 et seq 

and within the professional scope of practice of each provider’s license, certification, and/or credential. A 

current copy of CONTRACTOR’s NPS/A certification or a waiver of such certification issued by the CDE 
pursuant to Education Code section 56366.2 must be provided to LEA on or before the date this Agreement 

is executed by CONTRACTOR. This Master Contract shall be null and void if such certification or waiver 

1 

Powered by BoardOnTrack 396 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

3. 

4. 

is expired, revoked, rescinded, or otherwise nullified during the effective period of this Master Contract. 

Total student enrollment shall be limited to capacity as stated on CDE certification and in Section 24 of the 

Master Contract. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified and all staff persons providing services to pupils 
shall be certified and/or licensed by that state to provide, respectively, special education and related services 

and designated instruction and related services to pupils under the federal Individuals with Disabilities 

Education Act (20 U.S.C. Sec. 1400 et seq.). 

If CONTRACTOR is a licensed children’s institution (hereinafter referred to as “LCI”), CONTRACTOR 

shall be licensed by the state, or other public agency having delegated authority by contract with the state 

to license, to provide nonmedical care room and board to children, including, but not limited to, individuals 

with exceptional needs. The LCI must also comply with all licensing requirements relevant to the protection 

of the child, and have a special permit, if necessary, to meet the needs of each child so placed. If the 

CONTRACTOR operates a program outside of this State, CONTRACTOR must obtain all required licenses 

from the appropriate licensing agency in both California and in the state where the LCI is located. 

With respect to CONTRACTOR’s certification, failure to notify the LEA and CDE in writing of any 

changes in: (1) credentialed/licensed staff; (2) ownership; (3) management and/or control of the agency; (4) 
major modification or relocation of facilities; or (5) significant modification of the program may result in 

the suspension or revocation of CDE certification and/or suspension or termination of this Master Contract 
by the LEA. 

COMPLIANCE WITH LAWS, STATUTES, REGULATIONS 

During the term of this Master Contract, unless otherwise agreed, CONTRACTOR shall comply with all 

applicable federal, state, and local statutes, laws, ordinances, rules, policies and regulations. 

CONTRACTOR shall also comply with all applicable LEA policies and procedures unless, taking into 
consideration all of the surrounding facts and circumstances, a policy or policies or a portion of a policy 

does not reasonably apply to CONTRACTOR. CONTRACTOR hereby acknowledges and agrees that it 

accepts all risks and responsibilities for its failure to comply with LEA policies and shall indemnify LEA 
under the provisions of Section 16 of this Agreement for all liability, loss, damage and expense (including 

reasonable attorneys’ fees) resulting from or arising out of CONTRACTOR’s failure to comply with 

applicable LEA policies (e.g., those policies relating to; the provision of special education and/or related 

services, facilities for individuals with exceptional needs, student enrollment and transfer, student inactive 

status, corporal punishment, student discipline, and positive behavior interventions). 

CONTRACTOR acknowledges and understands that LEA may report to the CDE any violations of the 
provisions of this Master Contract; and that this may result in the suspension and/or revocation of CDE 

nonpublic school/agency certification pursuant to California Education Code section 56366.4(a). 

TERM OF MASTER CONTRACT 

The term of this Master Contract shall be from July 1, 2024 to June 30, 2025 (Title 5 California Code of 

Regulations section 3062(a)) unless otherwise stated. Neither the CONTRACTOR nor the LEA is required 

to renew this Master Contract in subsequent contract years. The parties acknowledge that any subsequent 
Master Contract is to be re-negotiated prior to June 30, 2025. In the event the contract negotiations are not 

agreed to by June 30", the most recently executed Master Contract will remain in effect for 90 days. (Title 

5 California Code of Regulations section 3062(d)) No Master Contract will be offered unless and until all 

of the contracting requirements have been satisfied. The offer of a Master Contract to a CONTRACTOR 
is at the sole discretion of the LEA. 

The provisions of this Master Contract apply to CONTRACTOR and any of its employees or independent 
contractors. Notice of any change in CONTRACTOR’s ownership or authorized representative shall be 
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provided in writing to LEA within thirty (30) calendar days of change of ownership or change of authorized 

representative. 

5. INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION OR 
TERMINATION 

This Master Contract includes each ISA and they are incorporated herein by this reference. This Master 

Contract supersedes any prior or contemporaneous written or oral understanding or agreement. This Master 
Contract may be amended only by written amendment executed by both parties. 

CONTRACTOR shall provide the LEA with information as requested in writing to secure a Master Contract 
or a renewal. 

At aminimum, such information shall include copies of current teacher credentials and clearance, insurance 

documentation and CDE certification. The LEA may require additional information as applicable. If the 
application packet is not completed and returned to District, no Master Contract will be issued. If 

CONTRACTOR does not return the Master Contract to LEA duly signed by an authorized representative 

within ninety (90) calendar days of issuance by LEA, the new contract rates will not take effect until the 
newly executed Master Contract is received by LEA and will not be retroactive to the first day of the new 

Master Contract’s effective date. If CONTRACTOR fails to execute the new Master Contract within such 

ninety-day period, all payments shall cease until such time as the new Master Contract for the current school 
year is signed and returned to LEA by CONTRACTOR. (California Education Code section 56366(c)(1) 

and (2)). In the event that this Master Contract expires or terminates, CONTRACTOR shall continue to be 

bound to all of the terms and conditions of the most recent executed Master Contract between 

CONTRACTOR and LEA for so long as CONTRACTOR is servicing authorized students at the discretion 
of the LEA. 

6. INDIVIDUAL SERVICE AGREEMENT (“ISA”) 

This Agreement shall include an ISA developed for each student to whom CONTRACTOR is to provide 
special education and/or related services. An ISA shall only be issued for students enrolled with the 

approval of the LEA pursuant to Education Code section 56366 (a)(2)(A). An ISA may be effective for 

more than one contract year provided that there is a concurrent Master Contract in effect. In the event that 
this Master Contract expires or terminates, CONTRACTOR, shall continue to be bound to all of the terms 

and conditions of the most recent executed ISAs between CONTRACTOR and LEA for so long as 

CONTRACTOR is servicing authorized students. 

Any and all changes to a student’s educational placement/program provided under this Master Contract 

and/or an ISA shall be made solely on the basis of a revision to the student’s IEP or by written agreement 

between the parent and LEA. At any time during the term of this Master Contract, a student’s parent, 
CONTRACTOR, or LEA may request a review of a student’s IEP subject to all procedural safeguards 

required by law. 

Unless otherwise provided in this Master Contract, the CONTRACTOR shall provide all services specified 

in the IEP unless the CONTRACTOR and the LEA agree otherwise in the ISA. (California Education Code 

sections 56366(a) (5) and 3062(e)). In the event the CONTRACTOR is unable to provide a specific service 

at any time during the life of the ISA, the CONTRACTOR shall notify the LEA in writing within five (5) 
business days of the last date a service was provided. CONTRACTOR shall provide any and all subsequent 

compensatory service hours awarded to student as a result of lack of provision of services while student 

was served by the NPS/A. 

If a parent or LEA contests the termination of an ISA by initiating a due process proceeding with the OAH, 

CONTRACTOR shall abide by the “stay-put” requirement of state and federal law unless the parent agrees 
otherwise or an Interim Alternative Educational Setting is deemed lawful and appropriate by LEA or OAH 

consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. CONTRACTOR shall adhere 

to all LEA requirements concerning changes in placement. 
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Disagreements between LEA and CONTRACTOR concerning the formulation of an ISA or the Master 

Contract may be appealed to the County Superintendent of Schools of the County where the LEA is located, 
or the State Superintendent of Public Instruction pursuant to the provisions of California Education Code 

section 56366(c) (2). 

7. DEFINITIONS 

The following definitions shall apply for purposes of this contract: 

a. The term “CONTRACTOR” means a nonpublic, nonsectarian school/agency certified by the 

California Department of Education and its officers, agents, and employees. 

The term “authorized LEA representative” means a LEA administrator designated to be responsible 

for NPS/A. It is understood, a representative of the Special Education Local Plan Area (SELPA) 

of which the LEA is a member is an authorized LEA representative in collaboration with the LEA. 

The LEA maintains sole responsibility for this Contract, unless otherwise specified in this Contract. 

The term “credential” means a valid credential, life diploma, permit, or document in special 

education or pupil personnel services issued by, or under the jurisdiction of, the State Board of 
Education if issued prior to 1970 or the California Commission on Teacher Credentialing, which 

entitles the holder thereof to perform services for which certification qualifications are required as 
defined in Title 5 of the California Code of Regulations section 3001(g). 

The term “qualified” means that a person holds a certificate, permit or other document equivalent 
to that which staff in a public school are required to hold to provide special education and related 

services and has met federal and state certification, licensing, registration, or other comparable 

requirements which apply to the area in which the individual is providing special education or 

related services, including those requirements set forth in Title 34 of the Code of Federal 

Regulations sections 200.56 and 200.58, and those requirements set forth in Title 5 of the California 
Code of Regulations Sections 3064 and 3065, and adheres to the standards of professional practice 

established in federal and state law or regulation, including the standards contained in the California 

Business and Professions Code. 

Nothing in this definition shall be construed as restricting the activities in services of a graduate 

needing direct hours leading to licensure, or of a student teacher or intern leading to a graduate 

degree at an accredited or approved college or university, as authorized by state laws or regulations. 
(Title 5 of the California Code of Regulations Section 3001 (r)). 

The term “license” means a valid non-expired document issued by a licensing agency within the 
Department of Consumer Affairs or other state licensing office authorized to grant licenses and 

authorizing the bearer of the document to provide certain professional services or refer to 

themselves using a specified professional title including but not limited to mental health and board 

and care services at a residential placement. Ifa license is not available through an appropriate 
state licensing agency, a certificate of registration with the appropriate professional organization at 

the national or state level which has standards established for the certificate that are equivalent to 

a license shall be deemed to be a license as defined in Title 5 of the California Code of Regulations 
section 3001(I). 

“Parent” means: 

i. abiological or adoptive parent; unless the biological or adoptive parent does not have legal 

authority to make educational decisions for the child, 
ii. a guardian generally authorized to act as the child’s parent or authorized to make 

educational decisions for the child, 
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iii. an individual acting in the place of a biological or adoptive parent, including a grandparent, 

stepparent, or other relative with whom the child lives, or an individual who is legally 

responsible for the child’s welfare, 
iv. a Surrogate parent, 

v. a foster parent if the authority of the biological or adoptive parent to make educational 

decisions on the child’s behalf has been specifically limited by court order in accordance 
with Code of Federal Regulations 300.30(b)(1) or (2). 

Parent does not include the state or any political subdivision of government or the NPS/A under 

contract with the LEA for the provision of special education or designated instruction and services 
for a child. (California Education Code section 56028). 

g. The term “days” means calendar days unless otherwise specified. 

h. The phrase “billable day” means a school day in which instructional minutes meet or exceed those 

in comparable LEA programs. 

i. The phrase “billable day of attendance” means a school day as defined in California Education 

Code Section 46307, in which a student is in attendance and in which instructional minutes meet 

or exceed those in comparable LEA programs unless otherwise stipulated in an IEP or ISA. 

j. It is understood that the term “Master Contract” also means “Contract” and is referred to as such in 
this document. 

ADMINISTRATION OF CONTRACT 

8. NOTICES 

All notices provided for by this Contract shall be in writing. Notices shall be mailed, emailed, or delivered 

by hand and shall be effective as of the date of receipt by addressee. 

All notices mailed or emailed to LEA shall be addressed to the person and address as indicated on the 

signature page of this Master Contract. Notices to CONTRACTOR shall be addressed as indicated on 

signature page of this Master Contract. 

9. MAINTENANCE OF RECORDS 

All records shall be maintained by CONTRACTOR as required by state and federal laws and regulations. 
Notwithstanding the foregoing sentence, CONTRACTOR shall maintain all records for at least five (5) 

years after the termination of this Master Contract. For purposes of this Master Contract, “records” shall 

include, but not be limited to student records as defined by California Education Code section 49061(b) 
including electronically stored information; registers and roll books of teachers and/or daily service 

providers; daily service logs and notes and other documents used to record the provision of related services 
including supervision; daily service logs and notes used to record the provision of services provided through 

additional instructional assistants, NPA behavior intervention aides, and bus aides; behavior emergency 

reports (BER); incident reports; notification of injuries; absence verification records (parent/doctor notes, 

telephone logs, and related documents) if the CONTRACTOR is funded for excused absences, however, 

such records are not required if positive attendance is required; bus rosters; staff lists specifying credentials 
held and documents evidencing other staff qualifications, social security numbers, dates of hire, and dates 

of termination; records of employee training and certification, , including verification of behavior training 
consistent with 56366.1; staff time sheets; non-paid staff and volunteer sign-in sheets; transportation and 

other related services subcontracts; school calendars; bell/class schedules when applicable; liability and 

worker’s compensation insurance policies; state NPS/A certifications; by-laws, if applicable; lists of current 
board of directors/trustees, if incorporated; statement of income and expenses; general journals; cash 

receipts and disbursement books; general ledgers and supporting documents; documents evidencing 
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10. 

11. 

12. 

13. 

14. 

financial expenditures; federal/state payroll quarterly reports; evidence of electronic payments; and bank 

statements and canceled checks or facsimile thereof. 

CONTRACTOR shall maintain student records in a secure location to ensure confidentiality and prevent 

unauthorized access. CONTRACTOR shall maintain a current list of the names and positions of 

CONTRACTOR’s employees who have access to confidential records. CONTRACTOR shall maintain an 
access log for each student’s record which lists all persons, agencies, or organizations requesting or 

receiving information from the record. Such log shall be maintained as required by California Education 

Code section 49064 and include the name, title, agency/organization affiliation, date/time of access for each 

individual requesting or receiving information from the student’s record, and a description of the record(s) 
provided. Such log needs to record access to the student’s records by: (a) the student’s parent; (b) an 

individual to whom written consent has been executed by the student’s parent; or (c) employees of LEA or 

CONTRACTOR having a legitimate educational interest in requesting or receiving information from the 
record. CONTRACTOR/LEA shall maintain copies of any written parental concerns granting access to 

student records. For purposes of this paragraph, “employees of LEA or CONTRACTOR?” do not include 

subcontractors. CONTRACTOR shall grant the following access to student records, (a) the student’s 

parent; (b) employees of LEA or CONTRACTOR having a legitimate educational interest in requesting or 
receiving information from the record, and comply with parents’ requests for copies of student records, as 

required by state and federal laws and regulations. CONTRACTOR agrees, in the event of school or agency 

closure, to forward student records within ten (10) business days to LEA. These shall include, but not 
limited to, current transcripts, IEP/IFSPs, BER’s, incident reports, notification of injuries and all other 

relevant reports. LEA and/or SELPA shall have access to and receive copies of any and all records upon 
request within five (5) business days. 

SEVERABILITY CLAUSE 

If any provision of this agreement is held, in whole or in part, to be unenforceable for any reason, the 

remainder of that provision and of the entire agreement shall be severable and remain in effect. 

SUCCESSORS IN INTEREST 

This contract binds CONTRACTOR’s successors and assignees. CONTRACTOR shall notify the LEA 
of any change of ownership or corporate control. 

VENUE AND GOVERNING LAW 

The laws of the State of California shall govern the terms and conditions of this contract with venue in the 

County where the LEA is located. 

MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO LEGAL AND 
ADMINISTRATIVE GUIDELINES 

This Master Contract may be modified or amended by the LEA to conform to administrative and statutory 

guidelines issued by any state, federal or local governmental agency. The party seeking such modification 
shall provide the LEA and/or CONTRACTOR thirty (30) days’ notice of any such changes or modifications 

made to conform to administrative or statutory guidelines and a copy of the statute or regulation upon which 

the modification or changes are based. 

TERMINATION 

This Master Contract or ISA may be terminated for cause. The cause shall not be the availability of a public 

class initiated during the period of the contract unless the parent agrees to the transfer of the student to the 

public school program at an IEP team meeting. To terminate the contract either party shall give no less 

than twenty (20) days prior written notice (California Education Code section 56366(a)(4)). At the time of 
termination, CONTRACTOR shall provide to LEA any and all documents CONTRACTOR is required to 

maintain under this Master Contract. ISAs are void upon termination of this Master Contract, as provided 
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15. 

in Section 5 or 6. CONTRACTOR or LEA may terminate an ISA for cause. To terminate the ISA, either 

party shall give twenty (20) days prior written notice. 

INSURANCE 

CONTRACTOR shall, at CONTRACTOR’S sole cost and expense, maintain in full force and effect, during 

the term of this Contract, the following insurance coverage from a California licensed and/or admitted 

insurer with an A minus (A-), VII, or better rating from A.M. Best, sufficient to cover any claims, damages, 
liabilities, costs and expenses (including counsel fees) arising out of or in connection with 

CONTRACTOR's fulfillment of any of its obligations under this Agreement or either party's use of the 

work or any component or part thereof: 

PART I - INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AND AGENCIES 

A. Commercial General Liability Insurance, including both bodily injury and property damage, 
with limits as follows: 

$2,000,000 per occurrence 
$ 500,000 fire damage 
$ 5,000 medical expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$2,000,000 products/completed operations aggregate 

The policy may not contain an exclusion for coverage of claims arising from claims for sexual 

molestation or abuse. In the event that CONTRACTOR’s policy should have an exclusion for 
sexual molestation or abuse claims, then CONTRACTOR shall be required to procure a 

supplemental policy providing such coverage. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 
Code adequate to protect the CONTRACTOR from claims that may arise from its operations 

pursuant to the Workers' Compensation Act (Statutory Coverage). The Workers’ 

Compensation Insurance coverage must also include Employers Liability coverage with limits 

of $1,000,000/$1,000,000/$1,000,000. 

C. Commercial Auto Liability Insurance for all owned, non-owned or hired automobiles with 

a $1 million combined single limit. 

If no owned automobiles, then only hired and non-owned is required. 

If CONTRACTOR uses a vehicle to travel to/from school sites, between schools and/or to/from 

students’ homes or other locations as approved service locations by the LEA, CONTRACTOR 

must comply with State of California auto insurance requirements. 

D. Errors & Omissions (E & O)/Malpractice (Professional Liability) coverage, 
including Sexual Molestation and Abuse coverage, unless that coverage is 

afforded elsewhere in the Commercial General Liability policy by 

endorsement or separate policy, with the following limits: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
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E. CONTRACTOR, upon execution of this Contract and periodically thereafter upon request, 

shall furnish the LEA with certificates of insurance evidencing such coverage. The certificate 

of insurance shall include a ten (10) day non-renewal notice provision. The Commercial 
General Liability and Automobile Liability policy shall name the LEA and the Board of 

Education additional insured’s premiums on all insurance policies and shall be paid by 

CONTRACTOR and shall be deemed included in CONTRACTOR’s obligations under this 
contract at no additional charge. 

F. Any deductibles or self-insured retentions above $100,000 must be declared to and approved by 
the LEA. At its option, LEA may require the CONTRACTOR, at the CONTRACTOR’s sole 

cost, to: (a) cause its insurer to reduce to levels specified by the LEA or eliminate such deductibles 
or self-insured retentions with respect to the LEA, its officials and employees, or (b) procure a 

bond guaranteeing payment of losses and related investigation. 

G. For any claims related to the services performed in connection with this Master Contract, the 

CONTRACTOR’ insurance coverage shall be the primary insurance with respect to the LEA, its 

subsidiaries, officials and employees. Any insurance or self-insurance maintained by the LEA, 
its subsidiaries, officials and employees shall be excess of the CONTRACTOR's insurance and 

shall not contribute with it. 

H. All Certificates of Insurance must reference the contract number, name of the school or agency 

submitting the certificate, and the location of the school or agency submitting the certificate on 

the certificate. 

PART IT- INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AFFILIATED 

WITH A RESIDENTIAL TREATMENT FACILITY (“RTC”) 

When CONTRACTOR is an NPS affiliated with a residential treatment center (NPS/RTC), the 

following insurance policies are required: 

A. Commercial General Liability including both bodily injury and property damage, with limits 

as follows: 

$3,000,000 per occurrence 
$6,000,000 in General Aggregate. 

The policy shall be endorsed to name the LEA and the Board of Education as named additional 
insured and shall provide specifically that any insurance carried by the LEA which may be 

applicable to any claims or loss shall be deemed excess and the RTC’s insurance primary 

despite any conflicting provisions in the RTC’s policy. Coverage shall be maintained with no 
Self-Insured Retention above $100,000 without the prior written approval of the LEA. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 

Code adequate to protect the RTC from claims that may arise from its operations pursuant to 
the Workers' Compensation Act (Statutory Coverage). The Workers’ Compensation Insurance 

coverage must also include Employers Liability coverage with limits of 

$1,000,000/$1,000,000/$ 1,000,000. 

C. Commercial Auto Liability coverage with limits of $1,000,000 Combined Single Limit per 

Occurrence if the RTC does not operate a student bus service. If the RTC provides student bus 
services, the required coverage limit is $5,000,000 Combined Single Limit per Occurrence. 

D. Fidelity Bond or Crime Coverage shall be maintained by the RTC to cover all employees 
who process or otherwise have responsibility for RTC funds, supplies, equipment or other 

assets. Minimum amount of coverage shall be $250,000 per occurrence, with no self-insured 

retention. 
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E. Professional Liability/Errors & Omissions/Malpractice coverage with minimum limits of 

$3,000,000 per occurrence and $6,000,000 general aggregate. 

F. Sexual Molestation and Abuse Coverage, unless that coverage is afforded elsewhere in the 
Commercial General Liability or Professional liability policy by endorsement, with minimum 

limits of $3,000,000 per occurrence and $6,000,000 general aggregate. 

If LEA or CONTRACTOR determines that a change in insurance coverage obligations under this section 

is necessary, either party may reopen negotiations to modify the insurance obligations. 

16. INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent allowed by law, CONTRACTOR shall indemnify and hold LEA and its Board 

Members, administrators, employees, agents, attorneys, volunteers, and subcontractors (“LEA 

Indemnities”) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 

resulting from or arising out of this Master Contract or its performance, to the extent that such loss, expense, 

damage or liability was proximately caused by negligence, intentional act, or willful act or omission of 

CONTRACTOR, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding LEA and LEA Indemnities). The duty and obligation to defend shall 

arise immediately upon tender of a claim or lawsuit to the CONTRACTOR. The LEA and the Member 

District(s) shall have the right in their sole discretion to select counsel of its choice to provide the defense 
at the sole cost of the CONTRACTOR or the applicable insurance carrier. 

To the fullest extent allowed by law, LEA shall indemnify and hold CONTRACTOR and its Board 
Members, administrators, employees, agents, attorneys, and subcontractors (“CONTRACTOR 

Indemnities”’) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 
resulting from or arising out of this Master Contract or its performance thereof, to the extent that such loss, 

expense, damage or liability was proximately caused by the negligent, intentional act or willful act or 

omission of LEA, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding CONTRACTOR and/or any CONTRACTOR Indemnities). 

LEA represents that it is self-insured in compliance with the laws of the State of California, that the self- 

insurance covers district employees acting within the course and scope of their respective duties and that 
its self-insurance covers the LEA’s indemnification obligations under this Master Contract. 

17. INDEPENDENT CONTRACTOR 

Nothing herein contained will be construed to imply a joint venture, partnership or principal-agent 

relationship between the LEA and CONTRACTOR. CONTRACTOR shall provide all services under this 
Contract as an independent contractor, and neither party shall have the authority to bind or make any 

commitment on behalf of the other. Nothing contained in this Contract shall be deemed to create any 

association, partnership, joint venture or relationship of principal and agent, master and servant, or 

employer and employee between the parties or any affiliates of the parties, or between the LEA and any 
individual assigned by CONTRACTOR to perform any services for the LEA. 

If the LEA is determined to be a partner, joint venture, co-principal, employer or co-employer of 
CONTRACTOR, CONTRACTOR shall indemnify and hold harmless the LEA from and against any and 

all claims for loss, liability, or damages arising from that determination, as well as any expenses, costs, 

taxes, penalties and interest charges incurred by the LEA as a result of that holding. 

18. SUBCONTRACTING 

CONTRACTOR shall provide written notification to LEA before subcontracting for special education 
and/or related services pursuant to this Master Contract. In the event LEA determines that it can provide 

the subcontracted service(s) at a lower rate, LEA may elect to provide such service(s). If LEA elects to 
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provide such service(s), LEA shall provide written notification to CONTRACTOR within five (5) days of 

receipt of CONTRACTOR’s original notice and CONTRACTOR shall not subcontract for said service(s). 

CONTRACTOR shall incorporate all of the provisions of this Master Contract in all subcontracts, to the 

fullest extent reasonably possible. Furthermore, when CONTRACTOR enters into subcontracts for the 

provision of special education and/or related services (including, but not limited to, transportation) for any 
student, CONTRACTOR shall cause each subcontractor to procure and maintain insurance during the term 

of each subcontract. Such subcontractor’s insurance shall comply with the provisions of Section 15. Each 

subcontractor shall furnish the LEA with original endorsements and certificates of insurance effecting coverage 

required by Section 15. The endorsements are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. The endorsements are to be on forms as required by the LEA. All endorsements are to 

be received and approved by the LEA before the subcontractor’s work commences. The Commercial General 

Liability and Automobile Liability policies shall name the LEA/SELPA and the LEA Board of Education as 
additional insured. 

As an alternative to the LEA's forms, a subcontractor’s insurer may provide complete, certified copies of all 

required insurance policies, including endorsements affecting the coverage required by this Master Contract. 
All Certificates of Insurance must reference the LEA contract number, name of the school or agency 

submitting the certificate, indication if NPS or NPA, and the location of the school or agency submitting 

the certificate. In addition, all subcontractors must meet the requirements as contained in Section 44 
Clearance Requirements and Section 45 Staff Qualifications of this Master Contract. 

19. CONFLICTS OF INTEREST 

CONTRACTOR shall provide to LEA upon request a copy of its current bylaws and a current list of its 
Board of Directors (or Trustees), if it is incorporated. CONTRACTOR and any member of its Board of 

Directors (or Trustees) shall disclose any relationship with LEA that constitutes or may constitute a conflict 

of interest pursuant to California Education Code section 56042 and Government Code Section 1090 
including, but not limited to, employment with LEA, provision of private party assessments and/or reports, 

and attendance at IEP team meetings acting as a student’s advocate. Pursuant to California Education code 

section 56042, an attorney or advocate for a parent of an individual with exceptional needs shall not 

recommend placement at CONTRACTOR’s facility if the attorney or advocate is employed or contracted 
by the CONTRACTOR, or will receive a benefit from the CONTRACTOR, or otherwise has a conflict of 

interest. 

The LEA shall neither execute an ISA with CONTRACTOR nor amend an existing ISA for a student when 

a recommendation for special education and/or related services is based in whole or in part on assessment(s) 

or reports provided by CONTRACTOR to the student without prior written authorization by LEA. This 
paragraph shall apply to CONTRACTOR regardless of when an assessment is performed or a report is 

prepared (i.e., before or after the student is enrolled in CONTRACTOR’s school/agency) or whether an 

assessment of the student is performed or a report is prepared in the normal course of the services provided 

to the student by CONTRACTOR. To avoid conflict of interest, and in order to ensure the appropriateness 
of an Independent Educational Evaluation (hereinafter referred to as “IEE”) and its recommendations, the 

LEA may not fund an IEE by an evaluator who provides ongoing service(s) or is sought to provide service(s) 

to the student for whom the IEE is requested. Likewise, the LEA may not fund services through the 
evaluator whose IEE the LEA agrees to fund. When no other appropriate assessor is available, LEA may 

request and if CONTRACTOR agrees, the CONTRACTOR may provide an IEE. 

CONTRACTOR shall not admit a student living within the jurisdictional boundaries of the LEA on a 
private pay or tuition free “scholarship” basis and concurrently or subsequently advise/request parent(s) to 

pursue funding for the admitted school year from the LEA through due process proceedings. 

20. NON-DISCRIMINATION 
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CONTRACTOR shall not, in employment or operation of its programs, unlawfully discriminate on the 

basis of gender, nationality, national origin, ancestry, race, color, ethnicity, ethnic group affiliation, religion, 

age, marital status, pregnancy or parental status, sex, sexual orientation, gender, gender identity or 
expression, physical or mental disability, genetic information or any other classification protected by federal 

or state law or the perception of one or more of such characteristics or association with a person or group 

with one or more of these actual or perceived characteristics. 
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EDUCATIONAL PROGRAM 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) 

The LEA shall provide CONTRACTOR with a copy of the IEP including the Individualized Transition 

Plan (hereinafter referred to as “ITP”) of each student served by CONTRACTOR. CONTRACTOR shall 

provide special education and/or related services (including transition services) to each student within the 
NPS/A consistent with the student’s IEP and as specified in the ISA. If CONTRACTOR is a NPS, 

CONTRACTOR shall not accept a student if it cannot provide or ensure the provision of the services 

outlined in the student’s IEP. If student services are provided by a third party (i.e. Related Services 
Provider), CONTRACTOR shall notify LEA if provision of services cease. 

Unless otherwise agreed to between CONTRACTOR and LEA, CONTRACTOR shall be responsible for 

the provision of all appropriate supplies, equipment, and/or facilities, as specified in the student’s IEP and 
ISA. CONTRACTOR shall make no charge of any kind to parents for special education and/or related 

services as specified in the student’s IEP and ISA (including, but not limited to, screenings, assessments, 

or interviews that occur prior to or as a condition of the student’s enrollment under the terms of this Master 
Contract). LEA shall provide low incidence equipment for eligible students with low incidence disabilities 

when specified in the student’s IEP and ISA. Such equipment remains the property of the SELPA/LEA and 

shall be returned to the SELPA/LEA when the IEP team determines the equipment is no longer needed or 
when the student is no longer enrolled in the NPS. CONTRACTOR shall ensure that facilities are adequate 

to provide LEA students with an environment which meets all pertinent health and safety regulations. 

CONTRACTOR may charge a student’s parent(s) for services and/or activities not necessary for the student 
to receive a free appropriate public education after: (a) written notification to the student’s parent(s) of the 

cost and voluntary nature of the services and/or activities; and (b) receipt by the LEA of the written 

notification and a written acknowledgment signed by the student’s parent(s) of the cost and voluntary nature 
of the services and/or activities. CONTRACTOR shall adhere to all LEA requirements concerning parent 

acknowledgment of financial responsibility. 

Voluntary services and/or activities not necessary for the student to receive a free appropriate public 

education shall not interfere with the student’s receipt of special education and/or related services as 

specified in the student’s IEP and ISA unless the LEA, CONTRACTOR, and PARENT agree otherwise in 
writing. 

22. GENERAL PROGRAM OF INSTRUCTION 

All NPS/A services shall be provided consistent with the area of certification specified by CDE Certification 

and as defined in California Education Code section 56366 et seq... 

When CONTRACTOR is a NPS, CONTRACTOR’s general program of instruction shall: (a) utilize 

evidence-based practices and be consistent with LEA’s standards regarding the particular course of study 
and curriculum; (b) include curriculum that addresses mathematics, literacy and the use of educational, 

assistive technology and transition services; (c) be consistent with CDE’s standards regarding the particular 

course of study and curriculum; (d) provide the services as specified in the student’s IEP and ISA. Students 
shall have access to: (a) State Board of Education (SBE) - adopted Common Core State Standards 

(“CCSS”) for curriculum and the same instructional materials for kindergarten and grades | to 8, inclusive; 

and provide standards — aligned core curriculum and instructional materials for grades 9 to 12, inclusive, 
used by an LEA, that contracts with the NPS: (b) college preparation courses; (c) extracurricular activities, 

such as art, sports, music and academic clubs; (d) career preparation and vocational training, consistent 

with transition plans pursuant to state and federal law and; (e) supplemental assistance, including individual 

academic tutoring, psychological counseling, and career and college counseling. 

When CONTRACTOR serves students in grades 9 through 12 inclusive, LEA shall provide to 

CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 
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toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not award a high 

school diploma to students who have not successfully completed all of the LEA’s graduation requirements. 

When CONTRACTOR is a NPA and/or related services provider, CONTRACTOR’s general program of 

instruction and/or services shall utilize evidence-based practices and be consistent with LEA and CDE 

guidelines and certification, and provided as specified in the student’s IEP and ISA. The NPA providing 
Behavior Intervention services shall develop a written plan that specifies the nature of their NPA service 

for each student within thirty (30) days of enrollment and shall be provided in writing to the LEA. School- 

based services may not be unilaterally converted by CONTRACTOR to a substitute program or provided 

at a location not specifically authorized by the IEP team. Except for services provided by a CONTRACTOR 
that is a Licensed Children’s Institution (LCI), all services not provided in the school setting require the 

presence of a parent, guardian or adult caregiver during the delivery of services, provided such guardian or 

caregiver have a signed authorization by the parent or legal guardian to authorize emergency services as 
requested. LCI CONTRACTORS shall ensure that appropriate and qualified residential or clinical staff is 

present during the provision of services under this Master Contract. CONTRACTOR shall immediately 

notify LEA in writing if no parent, guardian or adult caregiver is present. CONTRACTOR shall provide to 

LEA a written description of the services and location provided prior to the effective date of this Master 
Contract. CONTRACTORS providing Behavior Intervention services must have a trained behaviorist or 

trained equivalent on staff. It is understood that Behavior Intervention services are limited per CDE 

Certification and do not constitute as an instructional program. 

When CONTRACTOR is a NPA, CONTRACTOR shall not provide transportation nor subcontract for 

transportation services for students unless the LEA and CONTRACTOR agree otherwise in writing. 

23. INSTRUCTIONAL MINUTES 

When CONTRACTOR is a NPS, the total number of instructional minutes per school day provided by 
CONTRACTOR shall be at least equivalent to the number of instructional minutes per school day provided 

to students at like grade level attending LEA schools and shall be specified in the student’s ISA developed 

in accordance with the student’s IEP. 

For students in grades kindergarten through 12 inclusive, unless otherwise specified in the student’s IEP 

and ISA, the number of instructional minutes, excluding breakfast, recess, lunch and passing time shall be 

at the same level that Ed. Code prescribes for the LEA. 

The total number of annual instructional minutes shall be at least equivalent to the total number of annual 
instructional minutes provided to students attending LEA schools in like grade level unless otherwise 

specified in the student’s IEP. 

When CONTRACTOR is a NPA and/or related services provider, the total number of minutes per school 

day provided by CONTRACTOR shall be specified in the student’s ISA developed in accordance with the 

student’s IEP. 

24. CLASS SIZE 

When CONTRACTOR is a NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio of 

one teacher per twelve (12) students, unless CONTRACTOR and LEA agree otherwise in writing. Upon 

prior written approval by an authorized LEA representative, class size may be temporarily increased by a 

ratio of 1 teacher to fourteen (14) students when necessary during the regular or extended school year to 

provide services to students with disabilities. 

In the event a NPS is unable to fill a vacant teaching position responsible for direct instruction to students, 

and the vacancy has direct impact on the CDE Certification of that school, the NPS shall develop a plan to 

ensure appropriate coverage of students by first utilizing existing certificated staff. The NPS and the LEA 
may agree to one 30 school day period per contract year where class size may be increased to ensure 
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coverage by an appropriately credentialed teacher. Such an agreement shall be in writing and signed by 

both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs between 

the ages of three and five years, inclusive, shall also comply with the appropriate instructional adult to child 

ratios pursuant to California Education Code sections 56440 et seq. 

25. CALENDARS 

When CONTRACTOR is an NPS, CONTRACTOR shall submit to the LEA/SELPA a school calendar with 

the total number of billable days not to exceed 180 days, plus extended school year billable days equivalent 

to the number of days determined by the LEA’s extended school year calendar. Billable days shall include 

only those days that are included on the submitted and approved school calendar, and/or required by the 
IEP (developed by the LEA) for each student. CONTRACTOR shall not be allowed to change its school 

calendar and/or amend the number of billable days without the prior written approval of the LEA. Nothing 

in this Master Contract shall be interpreted to require the LEA to accept any requests for calendar changes. 

Unless otherwise specified by the student’s IEP, educational services shall occur at the school site. A 

student shall only be eligible for extended school year services as determined by the IEP team and the 

provision of such is specifically included in the ISA. Extended school year shall consist of twenty (20) 
instructional days, unless otherwise agreed upon by the IEP team convened by the LEA. Any days of 

extended school year in excess of twenty (20) billable days must be mutually agreed to, in writing, prior to 

the start of the extended school year. 

Student must have actually been in attendance during the regular school year and/or during extended school 
year and received services on a billable day of attendance in order for CONTRACTOR to be eligible for 

payment. It is specifically understood that services may not be provided on weekends/holidays and other 

times when school is not in session, unless agreed to by the LEA, in writing, in advance of the delivery of 
any NPS service. Any instructional days provided without this written agreement shall be at the sole 

financial responsibility of the CONTRACTOR. 

CONTRACTOR shall observe the same legal holidays as LEA. Those holidays are Labor Day, Veteran’s 
Day, Thanksgiving Day, Christmas Day, New Year’s Day, Martin Luther King Jr. Day, President’s Day, 

Memorial Day, Junteenth, and Independence Day. With the approval of LEA, CONTRACTOR may revise 

the date upon which CONTRACTOR closes in observance of any of the holidays observed by the LEA. 

When CONTRACTOR is a NPA, CONTRACTOR shall be provided with a LEA-developed/approved 

calendar prior to the initiation of services. CONTRACTOR herein agrees to observe holidays as specified 
in the LEA-developed/approved calendar. CONTRACTOR shall provide services pursuant to the LEA- 

developed/approved calendar; or as specified in the LEA student’s IEP and ISA. Unless otherwise specified 

in the LEA student’s ISA, CONTRACTOR shall provide related services to LEA students on only those 

days that the LEA student’s school of attendance is in session and the LEA student attends school. 
CONTRACTOR shall bill only for services provided on billable days of attendance as indicated on the 

LEA calendar unless CONTRACTOR and the LEA agree otherwise, in writing. Student must have actually 

been in attendance and/or received services on a billable day of attendance in order for CONTRACTOR to 
be eligible for payment. It is specifically understood that services may not be provided on 

weekends/holidays and other times when school is not in session, unless agreed to by the LEA, in writing, 

in advance of the delivery of any NPA service provided by CONTRACTOR. Any instructional days 

provided without this written agreement shall be at the sole financial responsibility of the CONTRACTOR. 

26. DATA REPORTING 

CONTRACTOR shall agree to provide to the LEA all data related to student information and billing 

information with LEA. CONTRACTOR shall agree to provide data related to all sections of this contract, 

including student discipline as noted below, and requested by and in the format required by the LEA. It is 
understood that all NPS/A shall utilize the LEA approved electronic IEP system for all IEP development, 
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service tracking documentation, and progress reporting, unless otherwise agreed to by the LEA. Additional 

progress reporting may be required by the LEA. The LEA shall provide the CONTRACTOR with 

appropriate software, user training and proper internet permissions to allow adequate access. 

Using forms developed by the CDE or as otherwise mutually agreed upon by CONTRACTOR and LEA, 

CONTRACTOR shall provide LEA, on a monthly basis, a written report of all incidents in which a statutory 
offense is committed by any LEA student, regardless if it results in a disciplinary action of suspension or 

expulsion. This includes all statutory offenses as described in Education Code sections 48900 and 48915. 

CONTRACTOR shall also include incidents resulting in the use of a behavioral restraint and/or seclusion 

even if they were not a result of a violation of Education Code sections 48900 and 48915. 

The LEA shall provide the CONTRACTOR with approved forms and/or format for such data including, 

but not limited to, invoicing, attendance reports and progress reports. The LEA may approve use of 
CONTRACTOR’S provided forms at their discretion. 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT 

CONTRACTOR and LEA shall follow all LEA policies and procedures that support Least Restrictive 

Environment (“LRE”) options and/or dual enrollment options if available and appropriate, for students to 

have access to the general curriculum and to be educated with their nondisabled peers to the maximum 
extent appropriate. 

CONTRACTOR and LEA shall ensure that LRE placement options are addressed at all IEP team meetings 

regarding students for whom ISAs have been or may be executed. This shall include IEP team consideration 

of supplementary aids and services, goals and objectives necessary for placement in the LRE and necessary 
to enable students to transition to less restrictive settings. 

When an IEP team has determined that a student should be transitioned into the public school setting, 
CONTRACTOR shall assist the LEA in implementing the IEP team’s recommended activities to support 

the transition. 

28. STATEWIDE ACHIEVEMENT TESTING 

When CONTRACTOR is a NPS, per implementation of Senate Bill 484, CONTRACTOR shall administer 

all statewide assessments within the California Assessment of Student Performance and Progress 
(““CAASPP”), Desired Results Developmental Profile (“DRDP”), California Alternative Assessment 

(“CAA”), achievement and abilities tests (using LEA-authorized assessment instruments), the Fitness 

Gram, , the English Language Proficiency Assessments for California (““ELPAC’”’), the Alternative English 
Language Proficiency Assessments for California (“Alternative ELPAC”), and as appropriate to the 

student, and mandated by LEA pursuant to LEA and state and federal guidelines. 

CONTRACTOR is subject to the alternative accountability system developed pursuant to Education Code 
section 52052, in the same manner as public schools. Each LEA student placed with CONTRACTOR by 

the LEA shall be tested by qualified staff of CONTRACTOR in accordance with that accountability 

program. LEA shall provide test administration training to CONTRACTOR’S qualified staff. 
CONTRACTOR shall attend LEA test training and comply with completion of all coding requirements as 

required by LEA. 

29. MANDATED ATTENDANCE AT LEA MEETINGS 

CONTRACTOR shall attend District mandated meetings when legal mandates, and/or LEA policy and 

procedures are reviewed, including but not limited to the areas of: curriculum, high school graduation, 
standards-based instruction, behavior intervention, cultural and linguistic needs of students with disabilities, 

dual enrollment responsibilities, LRE responsibilities, transition services, data collection, and standardized 

testing and IEPs. LEA shall provide CONTRACTOR with reasonable notice of mandated meetings. 
Attendance at such meetings does not constitute a billable service hour(s). 

15 

Powered by BoardOnTrack 410 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS 

CONTRACTOR shall comply with the requirements of Education Code section 49005, et seq., 56521.1 

and 56521.2. LEA students who exhibit behaviors that interfere with their learning or the learning of others 

must receive timely and appropriate assessments and positive supports and interventions in accordance with 
the federal law and it’s implementing regulations. If the IEP team determines that a student’s behavior 

impedes his or her learning or the learning of others, the IEP team is required to consider the use of positive 

behavioral interventions and supports, and other strategies, to address that behavior, consistent with Section 

1414(d)(3)(B)() and (d)(4) of Title 20 of the United States Code and associated federal regulations. This 
could mean that instead of developing a Behavior Intervention Plan (“BIP”’), the IEP team may conclude it 

is sufficient to address the student’s behavioral problems through the development of behavioral goals and 

behavioral interventions to support those goals. 

CONTRACTOR shall maintain a written policy pursuant to California Education Code section 56521.1 

regarding emergency interventions and behavioral emergency reports. CONTRACTOR shall ensure that 

all of its staff members are trained in crisis intervention, emergency procedures, and evidenced-based 
practices and interventions specific to the unique behavioral needs of the CONTRACTOR’s pupil 

population. The training shall be provided within 30 days of employment to new staff who have any contact 

or interaction with pupils during the school day, and annually to all staff who have any contact or interaction 
with pupils during the school day. The CONTRACTOR shall select and conduct the training in accordance 

with California Education Code section 56366.1. CONTRACTOR shall maintain written records of the 
training and provide written verification of the training annually and upon request. 

Pursuant to Education Code section 56521.1, emergency interventions shall not be used as a substitute for 
a BIP, and shall not be employed longer than necessary to contain the behavior. Emergency interventions 

may only be used to control unpredictable, spontaneous behavior that poses clear and present danger of 

serious physical harm to the individual with exceptional needs, or others, and that cannot be immediately 
prevented by a response less restrictive than the temporary application of a technique used to contain the 

behavior. If a situation requires prolonged use of emergency intervention, staff must seek assistance from 

the school site administrator or a law enforcement agency. 

CONTRACTOR shall complete a behavior emergency report when an emergency occurs that is defined as 

a serious, dangerous behavior that staff has determined to present a clear and present danger to others. It 

requires a non-violent physical intervention to protect the safety of student, self, or others and a physical 
intervention has been used; or a physical intervention has not been used, but an injury or serious property 

damage has occurred. Personal Safety Techniques may or may not have been used. Emergencies require 

a behavior emergency report form be completed and submitted to the LEA within twenty-four (24) hours 
for administrative action. CONTRACTOR shall notify Parent within twenty-four (24) hours via telephone. 

If the student’s IEP does not contain a BIP, an IEP team shall schedule a meeting to review the behavior 

emergency report, determine if there is a necessity for a functional behavioral assessment, and to determine 
an interim plan. If the student already has a BIP, the IEP team shall review and modify the BIP if a new 

serious behavior has been exhibited or existing behavioral interventions have proven to be ineffective. 

CONTRACTOR shall schedule with LEA an IEP meeting within two (2) days. 

Pursuant to Education Code section 56521.2, CONTRACTOR shall not authorize, order, consent to, or pay 

for the following interventions, or any other interventions similar to or like the following: 

1. any intervention that is designed to, or likely to, cause physical pain, including, but not limited to, 
electric-shock; 

2. an intervention that involves the release of noxious, toxic, or otherwise unpleasant sprays, mists, or 

substances in proximity to the face of the individual; 
3. an intervention that denies adequate sleep, food, water, shelter, bedding, physical comfort, or access 

to bathroom facilities; 

4. an intervention that is designed to subject, used to subject, or likely to subject, the individual to 
verbal abuse, ridicule, or humiliation, or that can be expected to cause excessive emotional trauma; 
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5. restrictive interventions that employ a device, material, or objects that simultaneously immobilize 

all four extremities, including the procedure known as prone containment, except that prone 

containment or similar techniques may be used by trained personnel as a limited emergency 
intervention; 

6. locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a locked 

room; 
7. an intervention that precludes adequate supervision of the individual; 

8. an intervention that deprives the individual of one or more of his or her senses. 

CONTRACTOR shall comply with Education Code section 49005.8. Specifically, Contractor shall not do 
any of the following: 

1. Use seclusion or a behavioral restraint for the purpose of coercion, discipline, convenience, or 

retaliation. 
2. Use locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a 

locked room. 
3. Use a physical restraint technique that obstructs a pupil’s respiratory airway or impairs the pupil’s 

breathing or respiratory capacity, including techniques in which a staff member places pressure on 
a pupil’s back or places his or her body weight against the pupil’s torso or back. 

4. Use a behavioral restraint technique that restricts breathing, including, but not limited to, using a 

pillow, blanket, carpet, mat, or other item to cover a pupil’s face. 
5. Place a pupil in a facedown position with the pupil’s hands held or restrained behind the pupil’s 

back. 
6. Use a behavioral restraint for longer than is necessary to contain the behavior that poses a clear and 

present danger of serious physical harm to the pupil or others. 

CONTRACTOR shall keep constant, direct observation of a pupil who is in seclusion, which may be 

through observation of the pupil through a window, or another barrier, through which the educational 

provider is able to make direct eye contact with the pupil. This observation shall not be through indirect 
means, including through a security camera or a closed-circuit television. 

CONTRACTOR shall afford pupils who are restrained the least restrictive alternative and the maximum 

freedom of movement, and shall use the least number of restraint points, while ensuring the physical safety 
of the pupil and others. 

If prone restraint techniques are used by CONTRACTOR, a staff member shall observe the pupil for any 
signs of physical distress throughout the use of prone restraint. Whenever possible, the staff member 

monitoring the pupil shall not be involved in restraining the pupil. 

In the case of a child whose behavior impedes the child’s learning or that of others, the IEP team shall 

consider the use of positive behavioral interventions and supports, and other strategies, to address that 

behavior, consistent with Section 1414(d)(3)(B)(i) and (d)(4) of Title 20 of the United States Code and 

associated federal regulations. 

All restraint practices must be reviewed and revised when they have an adverse effect on a student and are 

used repeatedly for an individual child, either on multiple occasions within the same classroom or multiple 
uses by the same individual. CONTRACTOR shall notify the student’s parent/guardian when any type of 

physical or mechanical restraint or seclusion has been used. Upon the use of any type of physical or 

mechanical restraint or seclusions of an LEA student, CONTRACTOR shall complete a BER per the 

reporting and notification requirements listed above. 

31. STUDENT DISCIPLINE 

CONTRACTOR shall maintain and abide by a written policy for student discipline that is consistent with 

state and federal law and regulations. Using forms developed by the California Department of Education 

or as otherwise mutually agreed upon by CONTRACTOR and LEA, CONTRACTOR shall provide LEA, 
on a monthly basis, a written report of all incidents in which a statutory offense is committed by any LEA 
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student, regardless if it results in a disciplinary action of suspension or expulsion. This includes all statutory 

offenses as described in Education Codes 48900 and 48915.-;CONTRACTOR shall also include incidents 

resulting in the use of a behavioral restraint and/or seclusion even if they were not a result of a violation of 

Education Code Sections 48900 and 48915. 

When CONTRACTOR seeks to remove a student from his/her current educational placement for 
disciplinary reasons, CONTRACTOR shall immediately submit a written discipline report to the LEA. 

Written discipline reports shall include, but not be limited to: the student’s name; the time, date, and 

description of the misconduct; the disciplinary action taken by CONTRACTOR; and the rationale for such 

disciplinary action. A copy of the student’s behavior plan, if any, shall be submitted with the written 
discipline report. CONTRACTOR and LEA agree to participate in a manifestation determination at an 

IEP meeting no later than the tenth (10) day of suspension. 

32. IEP TEAM MEETINGS 

An IEP team meeting shall be convened at least annually to evaluate: (1) the educational progress of each 

student placed with CONTRACTOR, including all state assessment results pursuant to the requirements of 
Education Code section 52052; (2) whether or not the needs of the student continue to be best met at the 

NPS; and (3) whether changes to the student’s IEP are necessary, including whether the student may be 

transitioned to a public school setting. (California Education Code sections 56366 (a) (2) (B) (i) and (ii)) 
and pursuant to California Education Code section 56345 (b) (4).) 

If the LEA student is to be transferred from a NPS setting into a regular class setting in a public school for 
any part of the school day, the IEP team shall document a description of activities provided to integrate the 

student into the regular education program, including the nature of each activity as well as the time spent 

on the activity each day or week and a description of the activities provided to support the transition of the 

student from the special education program into the regular education program. Each student shall be 
allowed to provide confidential input to any representative of his or her IEP team. Except as otherwise 

provided in the Master Contract, CONTRACTOR and LEA shall participate in all IEP team meetings 

regarding students for whom ISAs have been or may be executed. At any time during the term of this 
Master Contract, the parent, the CONTRACTOR or the LEA may request a review of the student’s IEP, 

subject to all procedural safeguards required by law, including reasonable notice given to, and participation 

of, the CONTRACTOR in the meeting. Every effort shall be made to schedule IEP team meetings at a time 
and place that is mutually convenient to parent, CONTRACTOR and LEA. CONTRACTOR shall provide 

to LEA assessments and written assessment reports by service providers upon request and/or pursuant to 
LEA policy and procedures. It is understood that attendance at an IEP meeting is part of CONTRACTOR’S 

professional responsibility and is not a billable service under this Master Contract. 

It is understood that the CONTRACTOR shall utilize the approved electronic IEP system of the LEA for 

all IEP planning and progress reporting at the LEA’s discretion. The LEA or SELPA may provide training 

for any CONTRACTOR to ensure access to the approved system. The CONTRACTOR shall maintain 

confidentiality of all IEP data on the approved system and shall protect the password requirements of the 
system. When a student dis-enrolls from the NPS/NPA, the NPS/NPA and LEA shall discontinue use of 

the approved system for that student. 

Changes in any student’s educational program, including instruction, services, or instructional setting 

provided under this Master Contract, may only be made on the basis of revisions to the student’s IEP. In 

the event that the CONTRACTOR believes the student requires a change of placement, the 

CONTRACTOR may request a review of the student’s IEP for the purposes of consideration of a change 
in the student’s placement. Student is entitled to remain in the last agreed upon and implemented placement 

unless parent agrees otherwise or an Interim Alternative Educational Setting is deemed lawful and 

appropriate by LEA or OAH consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. 
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33. SURROGATE PARENTS AND FOSTER YOUTH 

CONTRACTOR shall recognize an LEA appointed surrogate parent assignments for students without 
parental representation, including unaccompanied homeless youths, in special education procedures 

pursuant to California Government Code Section 7579.5. Surrogate parents shall serve as the child’s 

parent and have all the rights relative to the student's education that a parent has under the 
Individuals with Disabilities Education Act pursuant to 20 USC 1414-1482 and 34 CFR 300.1- 

300.756. A pupil in foster care shall be defined pursuant to California Education Code section 

42238.01(b). The LEA shall annually notify the CONTRACTOR who the LEA has designated as the 

educational liaison for foster children. When a pupil in foster care is enrolled in a NPS by the LEA any time 
after the completion of the pupil’s second year of high school, the CONTRACTOR shall schedule the pupil 

in courses leading towards graduation based on the diploma requirements of the LEA unless provided notice 

otherwise in writing pursuant to Section 51225.1. 

34. DUE PROCESS PROCEEDINGS 

CONTRACTOR shall fully participate in special education due process proceedings including mediations 
and hearings, as requested by LEA. Participation further includes the willingness to make 

CONTRACTOR’ staff available for witness preparation and testimony as is necessary to facilitate a due 

process hearing. CONTRACTOR shall also fully participate in the investigation and provision of 

documentation related to any complaint filed with the State of California, the Office of Civil Rights, or any 
other state and/or federal governmental body or agency. Full participation shall include, but in no way be 

limited to, cooperating with LEA representatives to provide complete answers raised by any investigator 

and/or the immediate provision of any and all documentation that pertains to the operation of 
CONTRACTOR’s program and/or the implementation of a particular student’s IEP/Individual and Family 

Service Plan (“IFSP”). 

35. COMPLAINT PROCEDURES 

CONTRACTOR shall maintain and adhere to its own written procedures for responding to parent 
complaints. These procedures shall include annually notifying and providing parents of students with 

appropriate information (including complaint forms) for the following: (1) Uniform Complaint Procedures 

pursuant to Title 5 of the California Code of Regulations section 4600 et seq.; (2) Nondiscrimination policy 

pursuant to Title 5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy, 
California Education Code 231.5 (a) (b) (c); (4) Title IX Student Grievance Procedure, Title IX 106.8 (a) 

(d) and 106.9 (a); and (5) Notice of Privacy Practices in compliance with Health Insurance Portability and 

Accountability Act (“HIPAA”). CONTRACTOR shall include verification of these procedures to the LEA. 
CONTRACTOR shall immediately notify LEA of any complaints filed against it related to LEA students 

and provide LEA with all documentation related to the complaints and/or its investigation of complaints, 

including any and all reports generated as a result of an investigation. 

36. STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS 

Unless LEA requests in writing that progress reports be provided on a monthly basis, CONTRACTOR shall 

provide to parents at least two (2) written progress reports/report cards. At a minimum, progress reports 
shall include progress over time towards IEP goals and objectives. A copy of the progress reports/report 

cards shall be maintained at the CONTRACTOR’s place of business and shall be submitted to the LEA and 

LEA student’s parent(s) annually. 

The CONTRACTOR shall also provide an LEA representative access to supporting documentation used to 

determine progress on any goal or objective, including but not limited to log sheets, observation notes, data 

sheets, pre/post tests, rubrics and other similar data collection used to determine progress or lack of progress 
on approved goals, objectives, transition plans or behavior intervention plans. The LEA may request such 

data at any time within five (5) years of the date of service. The CONTRACTOR shall provide this data 

supporting progress within five (5) business days of request. Additional time may be granted as needed by 

the LEA. 
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CONTRACTOR shall complete academic or other evaluations of the student ten (10) days prior to the 

student’s annual or triennial review IEP team meeting for the purpose of reporting the student’s present 

levels of performance at the IEP team meeting as required by state and federal laws and regulations and 
pursuant to LEA policies, procedures, and/or practices. CONTRACTOR shall provide sufficient copies of 

its reports, documents, and projected goals to share with members of the IEP team five (5) business days 
prior to the IEP meeting. CONTRACTOR shall maintain supporting documentation such as test protocols 

and data collection, which shall be made available to LEA within five (5) business days of request. 

The CONTRACTOR is responsible for all evaluation costs regarding the updating of goals and objectives, 

progress reporting and development of present levels of performance. All assessments resulting from an 
assessment plan shall be provided by the LEA unless the LEA specifies in writing a request that 

CONTRACTOR perform such additional assessment. Any assessment and/or evaluation costs may be 

added to the ISA and/or approved separately by the LEA at the LEA’s sole discretion. 

It is understood that all billable hours must be in direct services to pupils as specified in the ISA. For NPA 

services, supervision provided by a qualified individual as specified in Title 5 Regulation, subsection 3065, 

shall be determined as appropriate and included in the ISA. Supervision means the direct observation of 
services, data review, case conferencing and program design consistent with professional standards for each 

professional’s license, certification, or credential. 

CONTRACTOR shall not charge the student’s parent(s) or LEA for the provision of progress reports, report 

cards, evaluations conducted in order to obtain present levels of performance, interviews, and/or meetings. 
It is understood that all billable hours have limits to those specified on the ISA consistent with the IEP. It 

is understood that copies of data collection notes, forms, charts and other such data are part of the pupil’s 

record and shall be made available to the LEA upon written request. 

37. GRADES, HIGH SCHOOL COURSE CREDITS, & TRANSCRIPTS 

When CONTRACTOR is a NPS, CONTRACTOR is responsible for assigning grades for any course of 
instruction taught at the NPS. The grades determined by the pupil’s teacher, in the absence of clerical or 

mechanical mistake, fraud, bad faith, or incompetency, shall be final and consistent with the provisions 

specified in EC Section 49066. The grades each pupil receives in all courses of instruction taught by the 

NPS shall be reported to the parents and the LEA on a quarterly basis. Consistent with the LEA, should it 

become evident to the NPS the pupil is in danger of failing a course, the CONTRACTOR must initiate a 
parent conference, and the LEA representative must be in attendance. 

When CONTRACTOR serves students in grades nine (9) through twelve (12) inclusive, LEA shall provide 
to CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 

toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not recommend 

awarding a high school diploma to students who have not successfully completed all of the LEA’s 

graduation requirements. 

Pupils enrolled in high school during the 2020-2021 academic year may request a Pass or No Pass grade as 

permitted in EC Section 49066.5, which may be reflected on the student’s transcript and shall not negatively 
affect the pupil’s grade point average. 

CONTRACTOR shall prepare transcripts at the close of each semester, or upon student transfer, for students 
in grades nine (9) through twelve (12) inclusive, and submit them on LEA approved forms to the student’s 

school of residence for evaluation of progress toward completion of diploma requirements as specified in 

LEA Procedures. CONTRACTOR shall submit to the LEA names of students and their schools of residence 

for whom transcripts have been submitted as specified by the LEA. 

38. STUDENT CHANGE OF RESIDENCE 
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Within five (5) school days from the date CONTRACTOR becomes aware of a student’s change of 

residence, CONTRACTOR shall notify LEA, in writing, of the student’s change of residence. Upon 

enrollment, CONTRACTOR shall notify parents in writing of their obligation to notify CONTRACTOR 
of the student’s change of residence. CONTRACTOR shall maintain, and provide upon request by LEA, 

documentation of such notice to parents. 

If CONTRACTOR had knowledge or should reasonably have had knowledge of the student’s change of 

residence boundaries and CONTRACTOR fails to follow the procedures specified in this provision, LEA 

shall not be responsible for the costs of services delivered following the student’s change of residence. 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 

CONTRACTOR shall immediately report electronically and in writing to the LEA within five (5) business 
days when an LEA student is withdrawn without prior notice from school and/or services, including 

student’s change of residence to a residence outside of LEA service boundaries, and parent/guardian 

withdrawal of student against professional advice from a NPS/RTC. 

40. PARENT ACCESS 

CONTRACTOR shall provide for reasonable parental access to students and all facilities including, but not 

limited to, the instructional setting, recreational activity areas, meeting rooms and student living quarters, 
when applicable. CONTRACTOR shall comply with any known court orders regarding parental visits and 

access to LEA students. 

CONTRACTOR operating programs associated with a NPS/RTC shall cooperate with a parent’s reasonable 

request for LEA student therapeutic visits in their home or at the NPS/RTC. CONTRACTOR shall require 

that parents obtain prior written authorization for therapeutic visits from the CONTRACTOR and the LEA 
at least thirty (30) days in advance. When requested, CONTRACTOR shall facilitate all parent travel and 

accommodations and for providing travel information to the parent as appropriate. Payment by LEA for 

approved travel-related expenses shall be made directly through the LEA consistent with LEA Procedures. 

CONTRACTOR providing services in the student’s home as specified in the IEP shall ensure that at least 

one parent of the child, or an adult caregiver with written and signed authorization to make decisions in an 

emergency, is present. The names of any adult caregiver other than the parent shall be provided to the LEA 
prior to the start of any home based services, including written and signed authorization in emergency 

situations. The parent shall inform the LEA of any changes of caregivers and provide written authorization 

for emergencies. The adult caregiver cannot also be an employee or volunteer associated with the 
NPS/NPA service provider. 

All problems and/or concerns, both verbal and written, reported to pupil’s parents shall also be provided, 

in writing, to the LEA. 

41. LICENSED CHILDREN’S INSTITUTION (“LCI”) CONTRACTORS AND RESIDENTIAL 
TREATMENT CENTER (“RTC”) CONTRACTORS 

If CONTRACTOR is a LCI, CONTRACTOR shall adhere to all legal requirements regarding educational 

placements for LCI students as stated in Education Code 56366 (a) (2) (C), 56366.9 (c) (1), Health and 

Safety Code section 1501.land any other applicable laws and/or regulations, including LEA guidelines or 
procedures. An LCI shall not require that a pupil be placed in its NPS as a condition of being placed in its 

residential facility. 

If CONTRACTOR is a NPS/RTC, CONTRACTOR shall adhere to all legal requirements under the 
Individuals with Disabilities Education Act (IDEA), 20 U.S.C. section 1400 et seq. including the federal 

regulations 34 C.F.R section 300 et seq. and Education Code section 56000 et seq. including Title 5 of the 
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California Code of Regulations section 3000 et seq.. CONTRACTOR shall comply with all monitoring 

requirements set forth in Section 43 below. 

If CONTRACTOR is a NPS that is owned, operated by, or associated with a LCI, CONTRACTOR shall 

provide to LEA, on a quarterly basis, a list of all students, including those identified as eligible for special 

education. For those identified as special education students, the list shall include: 1) special education 
eligibility at the time of enrollment and; 2) the educational placement and services specified in each 

student’s IEP at the time of enrollment. A copy of the current IEP shall be provided to the LEA. 

Unless placement is made pursuant to an Office of Administrative Hearings order or a lawfully executed 
agreement between LEA and parent, LEA is not responsible for the costs associated with NPS placement 

until the date on which an IEP team meeting is convened, the IEP team determines that a NPS placement 

iS appropriate, and the IEP is signed by the student’s parent or another adult with educational decision- 
making rights. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified or licensed by that state to provide, respectively, 

special education and related services and designated instruction and related services to pupils under the 
federal IDEA (20 U.S.C. Sec. 1400 et seq.) and shall be certified or licensed by the state to provide 

nonmedical care, clinical services, or short-term residential therapeutic programs, as applicable to the 
facility type. 

42. STATE MEAL MANDATE 

When CONTRACTOR is a NPS, CONTRACTOR and LEA shall satisfy the State Meal Mandate under 

California Education Code sections 49005 et seq.; ; 49501.5, the universal meal mandate enacted by AB 

130 (2021-2022); 49530 et seq; and 49550 et seq. 
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43. MONITORING 

The State Superintendent of Public Instruction (“Superintendent”), through the delegated monitoring 

activities to the California Department of Education (CDE), shall monitor CONTRACTOR’S facilities, the 
educational environment, and the quality of the educational program, including the teaching staff, the 

credentials authorizing service, the standards-based core curriculum being employed, and the standard 

focused instructional materials used on a three-year cycle, as follows: (1) CONTRACTOR shall complete 

a self-review in year one; (2) the Superintendent shall conduct an onsite review in year two; and (3) the 
Superintendent shall conduct a follow-up visit in year three. 

CONTRACTOR shall participate in any LEA or CDE compliance review, if applicable, to be conducted as 
aligned with the CDE Onsite Review and monitoring cycle in accordance with California Education Code 

section 56366.1(j). This review will address programmatic aspects of the NPS, compliance with relevant 

state and federal regulations, and Master Contract compliance. CONTRACTOR shall conduct any follow- 

up or corrective action procedures related to review findings. 

If CONTRACTOR is also an LCI and/or NPS/RTC, the CDE shall annually evaluate whether 

CONTRACTOR is in compliance with Education Code section 56366.9 and Health and Safety Code section 
1501.1(b). 

The LEA or SELPA shall conduct an onsite visit to the NPS before placement of a pupil if the LEA does 
not have any pupils enrolled at the school at the time of placement. 

The LEA or SELPA shall conduct at least one onsite monitoring visit during each school year to the 

CONTRACTOR site certified as an NPS where the LEA has placed a pupil and entered into a master 
contract. The monitoring visit shall include, but is not limited to, a review of services specified on the ISA 

and provided to the pupil, a review of progress the pupil is making toward the goals set forth in the pupil’s 

IEP, a review of progress the pupil is making toward the goals set forth in the pupil’s behavioral intervention 
plan, if applicable, an observation of the pupil during instruction, and a walkthrough of the facility. The 

LEA or SELPA shall report the findings resulting from the monitoring visit to the CDE within 60 calendar 

days of the onsite visit. 

CONTRACTOR shall allow LEA representatives access to its facilities for additional periodic monitoring 

of each student’s instructional program. LEA shall have access to observe each student at work, observe 

the instructional setting, interview CONTRACTOR employees, and review each student’s records and 
progress. Such access shall include unannounced monitoring visits. When making site visits, LEA shall 

initially report to CONTRACTOR's site administrative office. CONTRACTOR shall be invited to 

participate in the review of each student’s progress. 

CONTRACTOR understands that LEA reserves the right to institute a program audit with or without cause. 

The program audit may include, but is not limited to, a review of core compliance areas of health and safety; 

curriculum/instruction; related services; and contractual, legal, and procedural compliance. 

When CONTRACTOR is a NPS, CONTRACTOR shall collect all applicable data and prepare the 

applicable portion of a School Accountability Report Card as appropriate in accordance with California 

Education Code Section 33126. 

PERSONNEL 

44, CLEARANCE REQUIREMENTS 

CONTRACTOR shall comply with the requirements of California Education Code sections 44237, 
35021.1, 35021.2, and 56366.1 including, but not limited to: obtaining clearance from both the California 
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Department of Justice (hereinafter referred to as “CDOJ”’) and clearance from the Federal Bureau of 

Investigation (hereinafter referred to as "FBI") for CONTRACTOR’s employees and volunteers who will 

have or likely may have any direct contact with LEA students. CONTRACTOR hereby agrees that 
CONTRACTOR’s employees and volunteers shall not come in contact with students, in-person or virtually, 

until CDOJ and FBI clearance are ascertained. CONTRACTOR shall certify in writing to LEA that none 

of its employees, and volunteers, unless CONTRACTOR determines that the volunteers will have no direct 
contact with students, or subcontractors who may come into contact with students have been convicted of 

a violent or serious felony as those terms are defined in California Education Code section 44237(h), unless 

despite the employee’s conviction of a violent or serious felony, he or she has met the criteria to be eligible 

for employment pursuant to California Education Code section 44237 (i) or (j). Upon request, clearance 
certification shall be submitted to the LEA. In addition, CONTRACTOR shall make a request for 

subsequent arrest service from CDOJ as required by California Penal Code section 11105.2. Contractor 

shall certify to LEA that they have successful background checks and enrolled in subsequent arrest 
notification service for all employees who may come into contact with students. 

Notwithstanding the restrictions on sharing and destroying criminal background check information, 

CONTRACTOR, upon demand, shall make available to the LEA evidence of a successful criminal 

background check clearance and enrollment in subsequent arrest notification service, as provided, for each 

owner, operator, and employee of the NPS/A. CONTRACTOR is required to retain the evidence on-site, 

as specified, for all staff, including those licensed or credentialed by another state agency. Background 
clearances and proof of subsequent arrest notification service, as required by California Penal Code section 

11105.2, for all staff shall be provided to the LEA upon request. 

45. STAFF QUALIFICATIONS 

CONTRACTOR shall ensure that all individuals employed, contracted, and/or otherwise hired by 

CONTRACTOR to provide classroom and/or individualized instruction or related services hold a license, 

certificate, permit, or other document equivalent to that which staff in a public school are required to hold 
in the service rendered consistent with Education Code section 56366.1(n)(1) and are qualified pursuant to 

Title 34 of the Code of Federal Regulations sections 200.56 and 200.58, and Title 5 of the California Code 

of Regulations sections 3001(r), 3064 and 3065. Such qualified staff may only provide related services 

within the scope of their professional license, certification or credential and ethical standards set by each 
profession, and not assume responsibility or authority for another related services provider or special 

education teacher’s scope of practice. 

CONTRACTOR shall ensure that all staff are appropriately credentialed to provide instruction and services 
to students with the disabling conditions placed in their program/school through documentation provided 

to the CDE (5 CCR 3064 (a)). 

In accordance with California Education Code section 56366.1(a)(5), when CONTRACTOR is a NPS, an 

appropriately qualified person shall serve as curricular and instructional leader, and be able to provide 

leadership, oversight and professional development. The administrator of the NPS holds or is in the 

process of obtaining one of the following: (A) An administrative credential granted by an accredited 

postsecondary educational institution and two years of experience with pupils with disabilities. (B) A 

pupil personnel services credential that authorizes school counseling or psychology. (C) A license as a 
clinical social worker issued by the Board of Behavioral Sciences. (D) A license in psychology regulated 

by the Board of Psychology. (E) A master’s degree issued by an accredited postsecondary institution in 

education, special education, psychology, counseling, behavioral analysis, social work, behavioral 
science, or rehabilitation. (F) A credential authorizing special education instruction and at least two years 

of experience teaching in special education before becoming an administrator. (G) A license as a marriage 

and family therapist certified by the Board of Behavioral Sciences. (H) A license as an educational 
psychologist issued by the Board of Behavioral Sciences. (I) A license as a professional clinical counselor 

issued by the Board of Behavioral Sciences. (California Education Code Section 56366.1 (a)(5)). 

CONTRACTOR shall maintain, and provide to the LEA upon request, documentation of its 

administrator’s qualifications in accordance with the above. 
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CONTRACTOR shall comply with personnel standards and qualifications regarding instructional aides and 

teacher assistants respectively pursuant to federal requirements and California Education Code sections 

45340 et seg. and 45350 et seg. Specifically, all paraprofessionals, including but not limited to, 
instructional aides and teacher assistants, employed, contracted, and/or otherwise hired or subcontracted by 

CONTRACTOR to provide classroom and/or individualized instruction or related services, shall possess a 

high school diploma (or its recognized equivalent) and at least one of the following qualifications: (a) 
completed at least two (2) years of study at an institution of higher education; or (b) obtained an associate’s 

(or higher) degree; or (c) met a rigorous standard of quality and can demonstrate, through a formal state or 

local assessment (i) knowledge of, and the ability to assist in instructing, reading, writing, and mathematics; 

or (ii) knowledge of, and the ability to assist in instructing, reading readiness, writing readiness, and 
mathematics readiness, as appropriate. CONTRACTOR shall comply with all laws and regulations 

governing the licensed professions, including but not limited to, the provisions with respect to supervision. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this state and serving a student by this LEA shall be certified or licensed by 

that state to provide special education and related services to pupils under the federal Individuals with 

Disabilities Education Act (20 U.S.C. Sec. 1400 et seq.). 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 

CONTRACTOR shall submit to LEA a staff list, and copies of all current licenses, credentials, 

certifications, permits and/or other documents which entitle the holder to provide special education and/or 

related services by individuals employed, contracted, and/or otherwise hired or sub-contracted by 
CONTRACTOR. CONTRACTOR shall ensure that all licenses, credentials, permits or other documents 

are on file at the office of the County Superintendent of Schools. CONTRACTOR shall provide the LEA 

with the verified dates of fingerprint clearance, Department of Justice clearance and Tuberculosis Test 
clearance for all employees, approved subcontractors and/or volunteers prior to such individuals starting to 

work with any student. 

CONTRACTOR shall monitor the status of licenses, credentials, certifications, permits and/or other 

documents for all individuals employed, contracted, and/or otherwise hired by CONTRACTOR. 

CONTRACTOR shall notify LEA and CDE in writing within forty-five (45) days when personnel changes 

occur which may affect the provision of special education and/or related services to LEA students. 
CONTRACTOR shall notify LEA within forty-five (45) days if any such licenses, certifications or waivers 

are expired, suspended, revoked, rescinded, challenged pursuant to an administrative or legal complaint or 

lawsuit, or otherwise nullified during the effective period of this Master Contract. The LEA shall not be 

obligated to pay for any services provided by a person whose such licenses, certifications or waivers are 
expired, suspended, revoked, rescinded, or otherwise nullified during the period which such person is 

providing services under this Master Contract. Failure to notify the LEA and CDE of any changes in 

credentialing/licensed staff may result in suspension or revocation of CDE certification and/or suspension 
or termination of this Master Contract by the LEA. 

47. STAFF ABSENCE 

When CONTRACTOR is a nonpublic school and CONTRACTOR’s classroom teacher is absent, 

CONTRACTOR shall provide an appropriately credentialed substitute teacher in the absent teacher’s 

classroom in accordance with California Education Code section 56061. CONTRACTOR shall provide to 
the LEA documentation of substitute coverage. Substitute teachers shall remain with their assigned class 

during all instructional time. 
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When CONTRACTOR is a NPA and/or related services provider, and CONTRACTOR’s service provider 

is absent, CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as 

determined by LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s 

service providers. It is understood that the parent of a student shall not be deemed to be a qualified substitute 
for their student. LEA will not pay for services unless a qualified substitute is provided and/or 

CONTRACTOR provides documentation evidencing the provision of “make-up” services by a qualified 
service provider within thirty (30) calendar days from the date on which the services should have been 

provided. CONTRACTOR shall not “bank” or “carry over” make up service hours under any 
circumstances, unless otherwise agreed to in writing by CONTRACTOR and authorized LEA 

representative. 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT SCHOOL OR 

SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY AND/OR IN THE HOME 

It is understood that all employees, subcontractors, and volunteers of any certified NPS/A shall adhere to 

the customary professional and ethical standards when providing services. All practices shall only be within 

the scope of professional responsibility as defined in the professional code of conduct for each profession 
as well as any LEA professional standards as specified in Board policies and/or regulations when made 

available to the CONTRACTOR. 

For services provided on a public school campus, sign in/out procedures shall be followed by NPS/A 
providers working in a public school classroom along with all other procedures for being on campus 

consistent with school and district policy. Such policies and procedures shall be made available to the 

CONTRACTOR upon request. It is understood that the public school credentialed classroom teacher is 
responsible for the instructional program. 

CONTRACTOR providing services outside of the student’s school as specified in the IEP shall ensure that 
at least one parent of the child or an adult caregiver with written and signed authority to make decisions in 

an emergency is present during provision of services. The names of any adult caregiver other than the 
parent shall be provided to the LEA prior to the start of any home-based services, including written and 

signed authorization in emergency situations. The adult caregiver cannot also be an employee or volunteer 

associated with the NPS/NPA service provider. All problems and/or concerns reported by CONTRACTOR 
to parents or guardians, in either verbal or written form, shall be reported to the LEA. 

HEALTH AND SAFETY MANDATES 

49. HEALTH AND SAFETY 

CONTRACTOR shall comply with all applicable federal, state, local, and LEA laws, regulations, 

ordinances, policies, and procedures regarding student and employee health and safety. CONTRACTOR 

shall comply with the requirements of California Education Code sections 35021 eft. seg. and 49406, 
regarding the examination of CONTRACTOR’s employees and volunteers for tuberculosis. 

CONTRACTOR shall provide to LEA documentation for each individual volunteering, employed, 

contracted, and/or otherwise hired by CONTRACTOR of such compliance before an individual comes in 
contact with a student. 

CONTRACTOR shall comply with OSHA Blood-Borne Pathogens Standards, 29 Code of Federal 
Regulations (CFR) section 1910.1030, when providing medical treatment or assistance to a student. 

CONTRACTOR further agrees to provide annual training regarding universal health care precautions and 

to post required notices in areas designated in the California Health and Safety Code. 

50. FACILITIES AND FACILITIES MODIFICATIONS 

CONTRACTOR shall provide special education and/or related services to students in facilities that comply 
with all applicable federal, state, and local laws, regulations, and ordinances related, but not limited to: 
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disability access; fire, health, sanitation, and building standards and safety; fire warning systems; zoning 

permits; and occupancy capacity. When CONTRACTOR is a NPS, CONTRACTOR shall conduct fire 

drills as required by Title 5 California Code of Regulations section 550. CONTRACTOR shall be 
responsible for any structural changes and/or modifications to CONTRACTOR’s facilities as required 

complying with applicable federal, state, and local laws, regulations, and ordinances. Failure to notify the 

LEA and CDE of any changes in, major modification or relocation of facilities may result in the suspension 
or revocation of CDE certification and/or suspension or termination of this Master Contract by the LEA. 

51. ADMINISTRATION OF MEDICATION 

CONTRACTOR shall comply with the requirements of California Education Code section 49422 et seq. 

when CONTRACTOR serves a student that is required to take prescription and/or over-the-counter 

medication during the school day. CONTRACTOR may designate personnel to assist the student with the 
administration of such medication after the student’s parent(s) provide to CONTRACTOR: (a) a written 

statement from a physician detailing the type, administration method, amount, and time schedules by which 

such medication shall be taken; and (b) a written statement from the student’s parent(s) granting 

CONTRACTOR permission to administer medication(s) as specified in the physician’s statement. 
CONTRACTOR shall maintain, and provide to LEA upon request, copies of such written statements. 

CONTRACTOR shall maintain a written log for each student to whom medication is administered. Such 

written log shall specify the student’s name; the type of medication; the date, time, and amount of each 
administration; and the name of CONTRACTOR’s employee who administered the medication. 

CONTRACTOR maintains full responsibility for storing medications in a secure location and ensuring 
appropriate staff training in the administration of such medication consistent with physician’s written 

orders. Any change in medication type, administration method, amount or schedule must be authorized by 

both a licensed physician and parent. 

52. INCIDENT/ACCIDENT REPORTING 

CONTRACTOR shall submit within 24 hours, electronically, any accident or incident report to the LEA. 

CONTRACTOR shall properly submit required accident or incident reports pursuant to the procedures 

specified in LEA Procedures. 

53. CHILD ABUSE REPORTING 

CONTRACTOR hereby agrees to annually train all staff members, including volunteers, so that they are 
familiar with and agree to adhere to its own child and dependent adult abuse reporting obligations and 

procedures as specified in California Penal Code section 11164 et seq. and Education Code 44691. To 
protect the privacy rights of all parties involved (i.e., reporter, child and alleged abuser), reports will remain 
confidential as required by law and professional ethical mandates. A written statement acknowledging the 

legal requirements of such reporting and verification of staff adherence to such reporting shall be submitted 

to the LEA. 

54. SEXUAL HARASSMENT 

CONTRACTOR shall have a Sexual and Gender Identity harassment policy that clearly describes the kinds 
of conduct that constitutes sexual harassment and that is prohibited by the CONTRACTOR’s policy, as 

well as federal and state law. The policy should include procedures to make complaints without fear of 

retaliation, and for prompt and objective investigations of all sexual harassment complaints. 

CONTRACTOR further agrees to provide annual training to all employees regarding the laws concerning 
sexual harassment and related procedures pursuant to Government Code 12950.1. 

55. REPORTING OF MISSING CHILDREN 
CONTRACTOR assures LEA that all staff members, 

including volunteers, are familiar with and agree to adhere to requirements for reporting missing children 

as specified in California Education Code section 49370. A written statement acknowledging the legal 
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requirements of such reporting and verification of staff adherence to such reporting shall be properly 

submitted to the LEA. The written statement shall be submitted as specified by the LEA. 

FINANCIAL 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE REPORTING, AND 

BILLING PROCEDURES 

CONTRACTOR shall assure that the nonpublic school or nonpublic agency has the necessary financial 

resources to provide an appropriate education for the students enrolled and will distribute those resources 
in such a manner to implement the IEP and ISA for each and every student. 

CONTRACTOR shall comply with all LEA procedures concerning enrollment, contracting, attendance 

reporting, service tracking and billing including requirements of electronic billing as specified by the LEA 
Procedures, as well as provide all such records requested by LEA concerning the same. CONTRACTOR 

shall be paid for the provision of special education and/or related services specified in the student’s IEP and 

ISA. All payments by LEA shall be made in accordance with the terms and conditions of this Master 
Contract and governed by all applicable federal and state laws. 

CONTRACTOR shall maintain separate registers for the basic education program, each related service, and 
services provided by instructional assistants, behavior intervention aides and bus aides. Original attendance 

forms (1.e., roll books for the basic education program, service tracking documents and notes for 

instructional assistants, behavioral intervention aides, bus aides, and each related service) shall be 

completed by the actual service provider whose signature shall appear on such forms and shall be available 
for review, inspection, or audit by LEA during the effective period of this contract and for a period of five 

(5) years thereafter. CONTRACTOR shall verify the accuracy of minutes of reported attendance that is the 

basis of services being billed for payment. 

CONTRACTOR shall submit invoices and related documents to LEA for payment, for each calendar month 

when education or related services were provided. Invoices and related documents shall be properly 

submitted electronically and in addition, on an LEA form with signatures in the manner prescribed by LEA. 
At a minimum, each invoice must contain the following information: month of service; specific days and 
times of services coordinated by the LEA approved calendar unless otherwise specified in the IEP or agreed 

to by the LEA; name of staff who provided the service; approved cost of each invoice; total for each service 

and total for the monthly invoice; date invoice was mailed; signature of NPS/NPA administrator authorizing 

that the information is accurate and consistent with the ISA, CDE certificates and staff notification; 

verification that attendance report is attached as appropriate; indication of any made-up session consistent 

with this contract; verification that progress reports have been provided consistent with the ISA (monthly 

or quarterly unless specified otherwise on the ISA); and name or initials of each student for when the service 
was provided. 

In the event services were not provided, rationale for why the services were not provided shall be included. 

Such an invoice is subject to all conditions of this contract. At the discretion of the LEA, an electronic 

invoice may be required provided such notice has been made in writing and training provided to the 

CONTRACTOR at no additional charge for such training. 

Invoices shall be submitted no later than thirty (30) days after the end of the attendance accounting period 

in which the services were rendered. LEA shall make payment to CONTRACTOR based on the number 
of billable days of attendance and hours of service at rates specified in this contract within forty-five (45) 

days of LEA’s receipt of properly submitted hard copy of invoices prepared and submitted as specified in 

California Education Code Section 56366.5 and the LEA. CONTRACTOR shall correct deficiencies and 

submit rebilling invoices no later than thirty (30) calendar days after the invoice is returned by LEA. LEA 
shall pay properly submitted re-billing invoices no later than forty-five (45) days after the date a completely 

corrected re-billing invoice is received by LEA. 

28 

Powered by BoardOnTrack 423 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

In no case shall initial payment claim submission for any Master Contract fiscal year (July through June) 

extend beyond December 31“ after the close of the fiscal year. In no case shall any rebilling for the Master 
Contract fiscal year (July through June) extend beyond six (6) months after the close of the fiscal year 

unless approved by the LEA to resolve billing issues including re-billing issues directly related to a delay 

in obtaining information from the Commission on Teacher Credentialing regarding teacher qualification, 
but no later than twelve (12) months from the close of the fiscal year. If the billing or re-billing error is the 

responsibility of the LEA, then no limit is set provided that the LEA and CONTRACTOR have 

communicated such concerns in writing during the 12-month period following the close of the fiscal year. 

LEA will not pay mileage for NPA employee. 

37. RIGHT TO WITHHOLD PAYMENT 

LEA may withhold payment to CONTRACTOR when: (a) CONTRACTOR has failed to perform, in whole 

or in part, under the terms of this contract; (b) CONTRACTOR has billed for services rendered on days 

other than billable days of attendance or for days when student was not in attendance and/or did not receive 

services; (c) CONTRACTOR was overpaid by LEA as determined by inspection, review, and/or audit of 
its program, work, and/or records; (d) CONTRACTOR has failed to provide supporting documentation 

with an invoice, as required by EC 56366(c)(2); (e) education and/or related services are provided to 

students by personnel who are not appropriately credentialed, licensed, or otherwise qualified; (f) LEA has 
not received prior to school closure or contract termination, all documents concerning one or more students 

enrolled in CONTRACTOR’s educational program; (g) CONTRACTOR fails to confirm a student’s 

change of residence to another district or confirms the change of residence to another district, but fails to 
notify LEA within five (5) days of such confirmation; or (h) CONTRACTOR receives payment from 

Medi-Cal or from any other agency or funding source for a service provided to a student. It is understood 
that no payments shall be made for any invoices that are not received by six (6) months following the close 

of the prior fiscal year, for services provided in that year. 

Final payment to CONTRACTOR in connection with the cessation of operations and/or termination of a 

Master Contract will be subject to the same documentation standards described for all payment claims for 
regular ongoing operations. In addition, final payment may be withheld by the LEA until completion of a 

review or audit, if deemed necessary by the LEA. Such review or audit will be completed within ninety 

(90) days. The final payment may be adjusted to offset any previous payments to the CONTRACTOR 
determined to have been paid in error or in anticipation of correction of documentation deficiencies by the 

CONTRACTOR that remain uncorrected. 

The amount which may be withheld by LEA with respect to each of the subparagraphs of the preceding 
paragraph are as follows: (a) the value of the service CONTRACTOR failed to perform; (b) the amount of 

overpayment; (c) the portion of the invoice for which satisfactory documentation has not been provided by 

CONTRACTOR; (d) the amount invoiced for services provided by the individual not appropriately 
credentialed, licensed, or otherwise qualified; (e) the proportionate amount of the invoice related to the 

applicable pupil for the time period from the date the violation occurred and until the violation is cured; or 

(f) the amount paid to CONTRACTOR by Medi-Cal or another agency or funding source for the service 

provided to the student. 

If LEA determines that cause exists to withhold payment to CONTRACTOR, LEA shall, within ten (10) 

business days of this determination, provide to CONTRACTOR written notice that LEA is withholding 

payment. Such notice shall specify the basis or bases for LEA’s withholding payment and the amount to 
be withheld. Within thirty (30) days from the date of receipt of such notice, CONTRACTOR shall take all 

necessary and appropriate action to correct the deficiencies that form the basis for LEA’s withholding 

payment or submit a written request for extension of time to correct the deficiencies or submit to LEA 
written documentation demonstrating that the basis or bases cited by the LEA for withholding payment is 

unfounded. Upon receipt of CONTRACTOR’s written request showing good cause, LEA shall extend 

CONTRACTOR’s time to correct deficiencies (usually an additional thirty (30) days), otherwise payment 
will be denied. 
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If after subsequent request for payment has been denied and CONTRACTOR believes that payment should 

not be withheld, CONTRACTOR shall send written notice to LEA specifying the reason it believes 

payment should not be withheld. LEA shall respond to CONTRACTOR’ notice within thirty (30) business 
days by indicating that a warrant for the amount of payment will be made or stating the reason LEA believes 

payment should not be made. If LEA fails to respond within thirty (30) business days or a dispute regarding 

the withholding of payment continues after the LEA’s response to CONTRACTOR’s notice, 

CONTRACTOR may invoke the following escalation policy. 

  After forty-five (45) business days: The CONTRACTOR may notify the Authorized LEA’s Representative 

of the dispute in writing. The LEA Authorized Representative shall respond to the CONTRACTOR in 

writing within fifteen (15) business days. 

After sixty (60) business days: The LEA or CONTRACTOR may appeal to the County Superintendent of 
Schools so long as the County Superintendent of Schools is not participating in the Local Plan involved in 

the NPS/A contract, or a mutually agreed upon mediator. Both parties agree to pay for their own costs and 
expenses arising out of such mediation. Each party agrees to act in good faith in participating in any 

mediation process agreed to by the parties. 

  

58. PAYMENT FROM OUTSIDE AGENCIES 

CONTRACTOR shall notify LEA when Medi-Cal or any other agency is billed for the costs associated 

with the provision of special education and/or related services to students. Upon request, CONTRACTOR 
shall provide to LEA any and all documentation regarding reports, billing, and/or payment by Medi-Cal or 

any other agency for the costs associated with the provision of special education and/or related services to 

students. CONTRACTOR shall provide prior written notice of the rights and protections required by Title 

34 of the Code of Federal Regulations section 300.154(d) whenever it seeks to use the LEA students’ public 
benefits to pay for special education and related services. Such notice shall be provided before seeking 

payment from Medi-Cal for the first time and annually. 

59. PAYMENT FOR ABSENCES 

NONPUBLIC SCHOOL STAFF ABSENCE   

Whenever a classroom teacher employed by CONTRACTOR is absent, CONTRACTOR shall provide an 

appropriately credentialed substitute teacher in the absent teacher’s classroom in accordance with California 
Education Code section 56061. CONTRACTOR shall provide to LEA documentation of substitute 

coverage pursuant to the LEA Procedures. Substitute teachers shall remain with their assigned class during 

all instructional time. LEA will not pay for instruction and/or services unless said instruction or service is 
provided by an appropriately credentialed substitute teacher. 

Whenever a related service provider is absent, CONTRACTOR shall provide a qualified (as defined in 
Section 7 of this agreement and as determined by LEA) substitute. LEA will not pay for services unless a 

qualified substitute is provided and/or CONTRACTOR provides documentation evidencing the provision 

of “make-up” services by a qualified service provider within thirty (30) calendar days from the date on 

which the services should have been provided unless otherwise agreed in student’s IEP. 

NONPUBLIC SCHOOL STUDENT ABSENCE   

If CONTRACTOR is a nonpublic school, no later than the tenth (10%) cumulative day of a student’s 
unexcused absence, CONTRACTOR shall notify the LEA of such absence. 

Criteria for a billable day for payment purposes is one (1) day of attendance as defined in California 

Education Code, sections 46010, 46010.3 and 46307. LEA shall not pay for services provided on days 

that a student’s attendance does not qualify for Average Daily Attendance (ADA) reimbursement under 
state law. Per Diem rates for students whose IEPs authorize less than a full instructional day may be 

adjusted on a pro rata basis in accordance with the actual proportion of the school day the student was 
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60. 

61. 

served. LEA shall not be responsible for payment of related services for days on which a student’s 

attendance does not qualify for Average Daily Attendance (“ADA”) reimbursement under state law, nor 

shall student be eligible for make-up services. 

NONPUBLIC AGENCY STAFF ABSENCE   

When CONTRACTOR is a nonpublic agency and CONTRACTOR’s service provider is absent, 

CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as determined by 
LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s service providers. 

LEA shall not pay for services unless a qualified substitute is provided and/or CONTRACTOR provides 

documentation evidencing the provision of “make-up” services by a qualified service provider within thirty 

(30) calendar days from the date on which the services should have been provided. CONTRACTOR shall 

not “bank” or “carry over” make up service hours under any circumstances, unless otherwise agreed to in 
writing by CONTRACTOR and LEA. In the event services were not provided, reasons for why the services 

were not provided shall be included. 

NONPUBLIC AGENCY STUDENT ABSENCE   

If CONTRACTOR is a nonpublic agency, it shall notify LEA of the absence of a student no later than the 
fifth (5") consecutive service day of the student’s absence. LEA shall not be responsible for the payment 

of services when a student is absent. 

LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY 

The following shall apply in the event of a LEA or NPS school closure due to an emergency consistent with 

guidelines followed by LEAs in accordance with Education Code sections 41422 and 46392: 

a. If CONTRACTOR remains open, if allowed, during an emergency and serves students appropriately 

as delineated in the ISA, CONTRACTOR shall receive payment, regardless of whether a sending LEA 

is open or closed. 

b. NPS School Closure- In the event of a NPS School Closure for the reasons set forth in Education Code 
section 41422, if the LEA is able to obtain alternative placement for the student, CONTRACTOR shall 

not receive payment for days the student is not in attendance due to CONTRACTOR’S school closure. 

If the LEA is unable to obtain an alternative placement, CONTRACTOR shall receive payment 
consistent with the student’s approved ISA, as though the student were continuing his/her regular 

attendance, until an alternative placement can be found and implement LEA student IEP in accordance 

with Education Code section 56345(a)(9) pertaining to emergency conditions. 

c. LEA and NPS School Closure- In the event of the LEA and NPS School Closures, on days the LEA is 

funded, CONTRACTOR shall receive payment consistent with the student’s approved ISA, until an 

alternative placement can be found and implement LEA student IEP in accordance with Education 
Code section 56345(a)(9) pertaining to emergency conditions. If the LEA is able to obtain alternative 

placement for the student, CONTRACTOR shall not receive payment for days the student is not in 

attendance with CONTRACTOR due to CONTRACTOR’S school closure. 

When the emergency school closure is lifted, CONTRACTOR shall notify the LEAs it serves of any lost 

instructional minutes. CONTRACTOR and LEAs shall work collaboratively to determine the need for 

make-up days or service changes, and shall work together to amend IEP and ISA paperwork as 
appropriate. 

INSPECTION AND AUDIT 

The CONTRACTOR shall maintain and the LEA shall have the right to examine and audit all of the books, 

records, documents, accounting procedures and practices and other evidence that reflect all costs claimed 

to have been incurred or fees claimed to have been earned under this Agreement. 

31 

Powered by BoardOnTrack 426 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

CONTRACTOR shall provide access to LEA to all records including, but not limited to: student records 

as defined by California Education Code section 49061(b); registers and roll books of teachers; daily service 

logs and notes or other documents used to record the provision of related services; Medi-Cal/daily service 
logs and notes used to record provision of services provided by instructional assistants, behavior 

intervention aides, bus aides, and supervisors; absence verification records (parent/doctor notes, telephone 
logs, and related documents); bus rosters; staff lists specifying credentials held, business licenses held, 
documents evidencing other qualifications, , dates of hire, and dates of termination; staff time sheets; non- 

paid staff and volunteer sign-in sheets; transportation and other related service subcontracts; school 

calendars; bell/class schedules when applicable; liability and worker’s compensation insurance policies; 

state NPS/A certifications; by-laws; lists of current board of directors/trustees, if incorporated; other 

documents evidencing financial expenditures; federal/state payroll quarterly reports Form 941/DE3DP; and 

bank statements and canceled checks or facsimile thereof. Such access shall include unannounced 

inspections by LEA. CONTRACTOR shall make available to LEA all budgetary information including 
operating budgets submitted by CONTRACTOR to LEA for the relevant contract period being audited. 

CONTRACTOR shall make all records available at the office of LEA or CONTRACTOR’s offices (to be 

specified by LEA) at all reasonable times and without charge. All records shall be provided to LEA within 
five (5) working days of a written request from LEA. CONTRACTOR shall, at no cost to LEA, provide 

assistance for such examination or audit. LEA’s rights under this section shall also include access to 

CONTRACTOR’ s offices for purposes of interviewing CONTRACTOR’s employees. If any document or 
evidence is stored in an electronic form, a hard copy shall be made available to the LEA, unless the LEA 

agrees to the use of the electronic format. 

CONTRACTOR shall obtain from its subcontractors and suppliers written agreements to the requirements 
of this section and shall provide a copy of such agreements to LEA upon request by LEA. 

If an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent 

agency/firm determines that CONTRACTOR owes LEA monies as a result of CONTRACTOR’s over 
billing or failure to perform, in whole or in part, any of its obligations under this Master Contract, LEA 

shall provide to CONTRACTOR written notice demanding payment from CONTRACTOR and specifying 

the basis or bases for such demand. Unless CONTRACTOR and LEA otherwise agree in writing, 
CONTRACTOR shall pay to LEA the full amount owed as a result of CONTRACTOR’s over billing and/or 

failure to perform, in whole or in part, any of its obligations under this Master Contract, as determined by 

an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent agency/firm. 

CONTRACTOR shall make such payment to LEA within thirty (30) days of receipt of LEA’s written notice 
demanding payment. 

62. RATE SCHEDULE 

The attached rate schedule (Exhibit A) limits the number of students that may be enrolled and maximum 

dollar amount of the contract. It may also limit the maximum number of students that can be provided 

specific services. Per Diem rates for students whose IEPs authorize less than a full instructional day may 
be adjusted proportionally. In such cases only, the adjustments in basic education rate shall be based on 

the required minimum number of minutes per grade level as set forth in paragraph 23, above, and in 

California Education Code Section 46200-46208. 

Special education and/or related services offered by CONTRACTOR shall be provided by qualified 
personnel as per State and Federal law, and the codes and charges for such educational and/or related 

services during the term of this contract, shall be as stated in Exhibit A. 

63. DEBARMENT CERTIFICATION 

By signing this agreement, the CONTRACTOR certifies that: 

(a) The CONTRACTOR and any of its shareholders, partners, or executive officers are not presently 
debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by 

32 

Powered by BoardOnTrack 427 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

(b) 

any Federal agency, and 

Have not, within a three-year period preceding this contract, been convicted of or had a civil 
judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, or receiving stolen property; and are not presently indicted for, or 
otherwise criminally or civilly charged by a Government entity with, commission of any of these 
offenses. 
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The parties hereto have executed this Contract by and through their duly authorized agents 
or representatives. This contract is effective on September 3, 2024 
and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided herein. 

CONTRACTOR 

Adapted child's Play LLC 

LEA 

California Online Public Schools 
  

Nonpublic School/Agency 

  

Signed by: 

By:| Midulle Saltlaus 8/1/2024 
‘Sigtaeire Date 
Business Manager 

  

Name and Title of Authorized 

Representative 

Notices to CONTRACTOR shall be addressed to: 

Michelle Sabelhaus, Business Manager 

Name and Title 

Adapted child's Play 

Nonpublic School/Agency/Related Service Provider 

639 Ocean View Ave 

  

LEA Name 

By: | Pll Worker 8/1/2024 
SE Dale 

Phil Wenker, Director of Student Services 
Name and Title of Authorized 

Representative 

Notices to LEA shall be addressed to: 

Phil Wenker, Director of Student Services 

Name and Title 

California Online Public Schools 

LEA 

33272 Valle Road 

  

  

  

Address Address 

Encinitas CA 92024 San Juan Capistrano CA 92675 

City State Zip City State Zip 
760-201-9242 n/a 714-202-6757 (949) 240-7895 

Phone Fax Phone Fax 
adaptedchi ldsplay@gmai1.com 

Email 

pwenker@californiaops.org 

Email   
  

Additional LEA Notification 

(Required if completed) 

  

Name and Title 

  

  

  

  

Address 

City State Zip 

Phone Fax 

Email 
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EXHIBIT A: 2024-2025 RATES 

4.1 RATE SCHEDULE FOR CONTRACT YEAR   

The CONTRACTOR: Adapted Child's Play 

The CONTRACTOR CDS NUMBER: 
  

PER ED CODE 56366 — TEACHER-TO-PUPIL RATIO: 
  

Maximum Contract Amount: 

Education service(s) offered by the CONTRACTOR and the charges for such service(s) during the term of this contract shall be as follows: 

1) Daily Basic Education Rate:   

2) Inclusive Education Program 

(Includes Educational Counseling (not ed related mental health) services, Speech & Language services, Behavior Intervention 

Planning, and Occupational Therapy as specified on the student’s IEP.) DAILY RATE: 

3) Related Services 

SERVICE RATE PERIOD   

Intensive Individual Services (340) 

Language and Speech (415 

Adapted Physical Education (425) $1 76 — Hour   

Health and Nursing: Specialized Physical Health Care (435) 

Health and Nursing: Other Services (436)   

Assistive Technology Services (445) 

Occupational Therapy (450 

Physical Therapy (460 

Individual Counseling (510 

Counseling and Guidance (515) 

Parent Counseling (520) 

Social Work Services (525 

Psychological Services (530 

Behavior Intervention Services (535) 

Specialized Services for Low Incidence Disabilities (610) 

Specialized Deaf and Hard of Hearing (710) 

35 

Powered by BoardOnTrack 430 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Interpreter Services (715)   

Audiological Services (720) 

Specialized Vision Services (725)   

Orientation and Mobility (730) 

Specialized Orthopedic Services (740) 

Reader Services (745)   

Transcription Services (755) 

Recreation Services, Including Therapeutic (760)   

College Awareness (820)   

Work Experience Education (850) 

  

  

  

  

  

Job Coaching (855) 

Mentoring (860) 

Mileage reimbursement 

Other (900 federal mileage rate a 

IEP Meeting Attendance $1 76 Hou r 

No show/late cancel fee $176 Hour 

Assessment $1200 Flat Rate 
  

Additional Terms 

Additional Terms Regarding Extended School Year (ESY) 

If students in the CONTRACTOR'S caseload are approved to receive Extended School Year (ESY) services based on their 

IEPs, the current school year rates will apply. LEA will not pay for non-ESY services and services that fall outside of the 

contracted school year (i.e. after June 30th and before the 1st day of school of the following school year), unless it ineen 

pre-approved by LEA's Director of Student Services. MS 

Initia 
Additional Terms Regarding Invoices and Payment 

The period of 30-45 days refers specifically to business days, not calendar days. Please take into account all holidays and 

breaks during fall, winter, spring, and summer as they may extend the review time for invoices originally scheduled within the 

45-day window. Any submissions received after work hours or during holidays or breaks will be processed on the first business 

day after the office resumes operations. Initial 

Initial Gs 
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EXHIBIT B: 2024-2025 ISA 

INDIVIDUAL SERVICES AGREEMENT (ISA) FOR NONPUBLIC, NONSECTARIAN SCHOOL SERVICES 
(Education Code Sections 56365 et seq.) 

This agreement is effective on July 1, 2024 or the date student begins attending a nonpublic school or receiving services from a nonpublic agency, 
if after the date identified, and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided in the Master Contract and by applicable law. 

    

    

  

  

  

  

  

Local Education Agency Nonpublic School 

LEA Case Manager: Name Phone Number 

Pupil Name Sex:1] MC] F_ Grade: 
(Last) (First) (MLL) 

Address City State/Zip 

DOB Residential Setting: [] Home (] Foster (LCI # (J OTHER 

Parent/Guardian Phone ( ) ( ) 
(Residence) (Business) 

Address City State/Zip 
(If different from student) 

AGREEMENT TERMS: 

1. Nonpublic School: The average number of minutes in the instructional day will be: during the regular school year 

during the extended school year 

2. Nonpublic School: The number of school days in the calendar of the school year are: during the regular school year 

during the extended school year 

3. Educational services as specified in the IEP shall be provided by the CONTRACTOR and paid at the rates specified below. 

A. — INCLUSIVE AND/OR BASIC EDUCATION PROGRAM RATE: (Applies to nonpublic schools only): Daily Rate: 

  

  

Estimated Number of Days x Daily Rate = PROJECTED BASIC EDUCATION COSTS 

B. RELATED SERVICES: 

Provider 

SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 
Specify wk/molyr., Duration; session Number of Total Cost for 

or per IEP; Sessions Contracted Period 
or as needed 

  

Intensive Individual Services (340) 

  

Language/Speech Therapy (415) 
a. Individual 
b. Group 
  

Adapted Physical Ed. (425) 
  

Health and Nursing: Specialized Physical 
Health Care (435) 
  

Health and Nursing Services: Other (436) 
  

Assistive Technology Services (445) 
  

Occupational Therapy (450) 
  

Physical Therapy (460) 
  

Individual Counseling (510) 
  

Counseling and guidance (515). 
      Parent Counseling (520)               
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  Provider 
SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 

Specify wk/molyr., Duration; session Number of Total Cost for 
or per IEP; Sessions Contracted Period 

or as needed 
  

Social Work Services (525) 
  

Psychological Services (530)   

Behavior Intervention Services (535) 

  
Specialized Services for Low Incidence 

Disabilities (610) 

Specialized Deaf and Hard of Hearing 

Services (710) 

  

  

Interpreter Services (715) 

  

Audiological Services (720) 
  

Specialized Vision Services (725) 
  

Orientation and Mobility (730) 

  

Braille Transcription (735) 
  

Specialized Orthopedic Service (740) 
  

Reader Services (745) 
  

Note Taking Services (750) 
  

Transcription Services (755) 
  

Recreation Services (760) 
  

College Awareness Preparation (820) 
  

Vocational Assessment, Counseling, 

Guidance and Career Assessment (830)   

Career Awareness (840) 
  

Work Experience Education (850) 
  

Mentoring (860) 
  

Agency Linkages (865) 
  

Travel Training (870) 
  

Other Transition Services (890) 
  

Other (900)J 
  

Other (900) 
  

Transportation-Emergency 

b. Transportation-Parent 

  

Bus Passes 

  

Other                     
ESTIMATED MAXIMUM RELATED SERVICES COST$   
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TOTAL ESTIMATED MAXIMUM BASIC EDUCATION AND RELATED SERVICES COSTS $ 

4. — Other Provisions/Attachments: 

  

  

5. MASTER CONTRACT APPROVED BY THE GOVERNING BOARD ON   

6.Progress Reporting Quarterly Monthly Other 

Requirements: ____ (Specify) 

The parties hereto have executed this Individual Services Agreement by and through their duly authorized agents or representatives as set forth 

below. 

-CONTRACTOR- -LEA/SELPA- 

  
(Name of Nonpublic School/Agency)   

  

  

(Name of LEA/SELPA) 

(Signature) (Date) (Signature) (Date) 

(Name and Title) (Name of Superintendent or Authorized Designee) 
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Statement of Work 
LanguageLine® Phone” InSight Video Interpreting® Translation & Localization™” 

  

  
Client Name (“Customer”): California Online Public Schools —| Client # (if applicable): 702354 

OPI Per CA Multiple Award Schedule (CMAS) 4-23-06-1037     
  

This Statement of Work is subject to the Master Service Agreement between Customer and Language Line 

Services, Inc. (“LanguageLine”). This document is the sole document that reflects pricing for these services 
and must be signed by an authorized representative from the Customer. Pricing is only approved upon a 

signature by an authorized officer of LanguageLine. Pricing changes, if any, will be reflected on next 
month’s invoice. Term of service: July 15, 2024 — July 15, 2026 

1. LANGUAGELINE PHONE INTERPRETING 

1.1. SCOPE OF WORK 

(a) 

(b) 

DESCRIPTION OF SERVICES. LanguageLine will provide qualified and trained interpreters 

for Phone Interpreting to facilitate effective communication between Customer's service 

providers and Limited English Proficient (LEP) individuals by converting spoken language 

statements between English and another language. 
SERVICE DELIVERY. Services are delivered on-demand wa telephone, as initiated by 

Customer's service providers and invoiced monthly following service delivery. Services are 

available twenty-four (24) hours a day; seven (7) days a week; 365 days a year, including 
holidays, in over 240 spoken languages. 

1.2. PHONE INTERPRETING FEES 

  

  

  

  

  

(a) INITIAL ENROLLMENT including Client Identification (“CID”) service accounts........ Waived 

(b) ADDITIONAL SERVICE ACCOUNTS after initial enrollment, per CID... Waived 

(c) MONTHLY MINIMUM per CID 0.0.0... cccccecceccneeeeneeeeeenseeaeeeeensneeeeeeeeseaes Waived 
(d) PLATFORM ACCESS FEE pet call 0.0.0.0... cececccccccesseseeeeeecnsesseeeeeesseseaeeeeeneaes Waived 

(e) THIRD PARTY DIAL OUT FEE pet call... cececseececcnseeseeeeeensesseeeeeenees Waived 

(f) TELECOMMUNICATION SURCHARGE in accordance with the Telecommunications Act of 

YQOG occ cccecccceccecaeecaeeeaeeeseueccseceeeeeessaesaussseescseeeeeeecesaeesaassseceseeeeeecesaeeesaasaaaeeseeees Waived 

(g) OPTIONAL INTERPRETER APPOINTMENT AT SPECIFIC TIME. See 1.2(h) for Per 

Minute Usage Fees. No additional fees apply to schedule an interpreter appointment. 

Cancellation fee for any cancelled or missed appointment....................ccccceseesseeeneee $200.00 
(h) PER MINUTE USAGE FEES for LanguageLine Phone and InSight Audio Interpreting 

Language . 
Tiers Languages Per Minute Charge 

1 Spanish $0.94 

Chinese (Mandarin and Cantonese), French, Japanese, Korean, 
2 : . $0.94 

Russian, and Vietnamese 

Armenian, German, Haitian Creole, Italian, Cambodian (Khmer), 
3 . $0.94 

Polish, and Portuguese 

4 Farsi, Tagalog, Thai, Urdu, and all other languages $0.94         
  

1.3. PHONE INTERPRETING EQUIPMENT 

(a) 

(b) 

OPTIONS AND DEFINITIONS. Equipment purchase and lease options are available for the 

equipment identified below for use with the Phone Interpreting services. All Equipment 

requests must be submitted in writing over the term of this Agreement and the appropriate 

fees will apply. 

PHONE INTERPRETING EQUIPMENT LEASE FEES. A monthly lease fee per unit applies, 

and the Equipment remains the property of LanguageLine. The monthly fee covers the cost 

of equipment programming and providing any necessary replacements and maintenance. 

1Solution™ Analog Dual Handset Phone ..00.....0..0cccecccccccccccsccccscecceseeesseessecnsueecseeeeeeeeeees $4.50 
1Solution Dual Handset IP Phone... ccc eccecceeeeeeeeeeeeeeeeeeeceeeeeaaaeaeeeaaeeeeeeeeeees $12.50 
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Statement of Work 

  

LanguageLine® Phone” InSight Video Interpreting® Translation & Localization™” 
  

(c) 

(d) 

Panasonic® Cordless Phone with Dual Handsets .............. cece eeeeeeceeeeeeeeeeeeeeeeaeeees $10.50 

PHONE INTERPRETING LEASED EQUIPMENT ADDITIONAL TERMS. Upon the 

termination of the Agreement, Customer shall, at its cost, return the Equipment to Language 

Line Services within thirty (30) days following the termination date. Customer acknowledges 
that ownership of the Equipment remains with Language Line Services, and that the 

Equipment must be returned upon the termination of the Agreement. If Customer fails to 
return the Equipment to Language Line Services within the 30-day period, Language Line 

Services may invoice Customer $175.00 per each equipment item not returned and 
Customer agrees to pay that invoice within thirty (30) days of the invoice date. 

PHONE INTERPRETING EQUIPMENT PURCHASES. The following Equipment is available 

for purchase from LanguageLine during the life of the agreement. Upon depletion of current 

Equipment models and release of new Equipment models, updated pricing will automatically 

apply. Purchased equipment is covered by a one-year replacement warranty from the 

manufacturer. Standard rates at the time of purchase will apply. If applicable, proof of sales 

tax exemption must be provided to TaxDepartment@languageline.com and 

Activations@languageline.com. Details will be available from your Account Executive. 

1Solution Analog Dual Handset Phone... cece ecccecccccecccaeeesseeaeeecseeceeeeeeeueenaaeeaees $60.00 

1Solution Dual Handset IP Phone ooo... cee cecccececceeseccucseceeceseueceeeueeeeeeeseeueeeeeas $150.00 

Panasonic Cordless Phone with Dual Handsets... ceccccceceecuceeeueceeeueeeeenes $85.00 

Panasonic Headset ooo... ccc ccecccececseccceececeecceuaecuaussececeececeececueeeuaasaaeeesececeneeeuaeeaaas $25.00 
Handsets ooo cccccccceccceussseeceececceececeeceuausseuscseeeceueeceececuaesuuecsteeecseeeeeeceuaueeausneceneeeess $10.00 

Handset Splitters (price per Unit) 02... eee cece cecccseeeseeseeeecseceeeeeeesaeseeecseeeseeeeeseeesaes $6.00 

Wall Splitters (price per Unit)... cece ccc eeeeecsseeceeeeeeaeeeseaeseaeceeseseceeeeeeseaeeaaeees $6.00 

2. LANGUAGELINE INSIGHT VIDEO INTERPRETING 

2.1. SCOPE OF WORK 

(a) DESCRIPTION OF SERVICES. LanguageLine will provide qualified and trained interpreters 

for InSight Video Interpreting to facilitate effective communication between Customer's 
service providers and Limited English Proficient (LEP) individuals by converting spoken or 

signed language statements between English and another language. Equipment purchases 
are optional. 

SERVICE DELIVERY. Services are delivered on-demand via a native iOS or Android 

Application (the “App”) or a Mac/PC using a Chrome, Edge, or Firefox browser. Each call 

has full end-to-end encryption ensuring privacy. Services are available 24/7 for ASL, 
Spanish, Mandarin, Arabic, Polish, Cantonese, French, Korean, Portuguese, Vietnamese 

and Russian, and during business or extended business hours for 30 or more additional 

languages of lesser diffusion. 

2.2. INSIGHT VIDEO INTERPRETING FEES 

  

  

  

(a) ACTIVATION oe. cccceccecccsseeeecensesseeeeeeneeeeeeeeeeseeeeeneeeessnseseeeeasenseeeneaeeasneneeneaseenenseenaaaas Waived 

QO) Monthly Service Fee applied per Client Identification (“CID”) service account based on the 

total number of activated devices: 

Up to 10 Activated Devices... cccccecccseeeceeeeeeeeeseseeseecseeeeeeeceeeeeeaaeeaenens $30.00/month 

Up to 100 Activated Devices... ccccceccceececeeeceeeeesaseseeecsseeeesecesaeessaeeaeeees $75.00/month 
101+ Activated DeVICES 2.2.2... cece ccceeeecceeecneeeeaaeeeeeeeeeeeeeeeeeeneeeenteeeeieeeneeeaea $200.00/m onth 

OR 

QO) One-time Activation Fee applied per Customer for unlimited activated devices .................. . 
becuueeeueceeeccuececucececeecueceeceeuaesueeeuaussaesuaesseustteecseeesecsseeeeseceeeecesececueeeneeeuaeees $2,500.00/one-time fe 

(b) PER MINUTE USAGE FEES for LanguageLine InSight Video Interpreting 

Language . 
Tiers Languages Per Minute Charge 

1 Sign Language $2.95 

2 Spanish $1.85         
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Statement of Work 
LanguageLine® Phone” InSight Video Interpreting® Translation & Localization™” 
  

  

  

  

Language . 
Tiers Languages Per Minute Charge 

3 Other Spoken Languages $1.95       
  

2.3. INSIGHT VIDEO INTERPRETING EQUIPMENT 

(a) 

(b) 

(c) 

OPTIONS AND DEFINITIONS. Equipment purchase (“Customer-Owned”) and lease 

(“LanguageLine-Owned”) options are available for the equipment identified below for use 

with InSight Services (collectively, the “Equipment”’). All Equipment requests must be 
submitted in writing over the term of this Agreement and the appropriate fees will apply. 

LanguageLine-Owned: Leased by the Customer from LanguageLine. 
Customer-Supplied: Purchased by the Customer from a supplier other than LanguageLine. 

Customer-Owned: Purchased by the Customer from LanguageLine. 

INSIGHT EQUIPMENT LEASE FEES. A monthly lease fee per unit applies, and the 

Equipment remains the property of LanguageLine (“LanguageLine- Owned’). 

iPad and LanguageLine Rolling Cart... ccc ccceeeeeeecsseeeeeeceeaeeeseeeaeeees $75.00/month 
iPad and Table Top Stand 00.0.0... ceccseeccseeeceeeeeeeeeseeeseeecseeeeeseeeeeeessaeeaeeees $45.00/month 

INSIGHT EQUIPMENT PURCHASES. The following Equipment is available for purchase 
from LanguageLine during the life of the agreement (“Customer-Owned”). Upon depletion 

of current Equipment models and release of new Equipment models, updated pricing will 
automatically apply. Purchased Equipment is covered by the following replacement 

warranties from the manufacturers: (i) iPads: 1-year; (ii) LanguageLine Rolling Cart: 3 years 

standard warranty, plus an additional 1 year on all mechanical items except wheels; and (iii) 

Table Top Stands: 1-year. Standard rates at the time of purchase will apply. If applicable, 

proof of sales tax exemption must be provided to TaxDepartment@languageline.com and 

Activations@languageline.com. Details will be available from your Account Executive. 

32GB 8th Generation iPad (10.2-inch, Wi-Fi Only) with Screen Protector (iPad Model: 

MHNG3LL/A or MYLA2VCIA) oe eccccccccccesesneeeeecnseeeeeeeeeensaeaeeeeeensneeeeeeenees $425.00 

128GB iPad Pro (12.9-inch, Wi-Fi Only) with Screen Protector (iPad Model: 

MY QS2LLIA) 0... cece cc ceeecceececccnseeneeeeecnseeaeeeeecsseeeeeeeecseaeeeeeesseeseeeeeesenseeeeeeee $1,250.00 

10.2-inch Screen Protector (Model: SP-AGF-APL-ID2019-2 or AWV102GL).............. $15.00 

12.9-inch Screen Protector (Model: AVA/330GL) 000... cceccsseecseeceeeeeesaeeeeeenaaes $40.00 

LanguageLine Rolling Cart with 10.2-inch LanguageLine TrueSound™ (Model: 478- 

QO197) oo. eeecccceecccccnseeeeeceecneeseeeeeecseeeaeeeeeeseeaeeeeeeseeeaeeeeeesseeseeeeeesensneeeeeee $1,195.00 

Table Top Stand with Enclosure (Models: 303VV75-LL/185-01065, 303VW299PSENVELL or 

BOSW290SENVE LL)... cecccesecccccnsesneeeeecneeeeeeeeecsseeaeeeeeesseaeeeeeessessneeeeeeeea $275.00 

Table Top Stand without Enclosure (Models: 303W-LL or 303W/75-LL) ............... $145.00 
LanguageLine TrueSound® Enclosure for 10.2-inch iPad (Models: 185-00999 or 185- 

01064)... eee ccccceeseeteceeceseeeeeeeeecnseeaeeeeecsseeaeeeeeceaeaaeeeeeessseaeeeeeesseseeeeeeseea $195.00 

12.9-inch Non-TrueSound iPad Enclosure (Models: 290SENW-LL or 299PSENW- 

ec $130.00 

2.4. ADDITIONAL TERMS AND CONDITIONS FOR INSIGHT VIDEO INTERPRETING 

(a) TERMS REGARDING SOFTWARE APPLICATION. The InSight video interpretation 

Services (the “Services’”) are provided by LanguageLine through a proprietary desktop and/or 

tablet Application owned by LanguageLine (the “App”). The App must be downloaded by 

Customer to Customer-Supplied or Customer-Owned devices to use the Services (see 

Subsection (g) below for additional terms). The App is pre-installed and configured on 

LanguageLine-provided leased Equipment (see Subsection (h) below for additional terms). 

Customer agrees (a) that it will not make any copies of the App or attempt to reverse engineer 

it or make any changes to it; (b) that it will only download the App onto any iPad, tablet, or 
other digital computer device that is (i) Customer-Owned, (ii) LanguageLineOwned, or (iii) 

purchased by Customer from an authorized seller of such devices, excluding other language 
services providers. Further, Customer will not use any iPad, tablet, or other digital computer 

device on which the InSight App is installed with any equipment provided by other language 
service providers; and (c) that the following uses of the Services are prohibited: the 
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Statement of Work 
LanguageLine® Phone” InSight Video Interpreting® Translation & Localization™” 
  

transmission of any message or other material which constitutes an infringement of any third 

party copyright or trademark; an unauthorized disclosure of a trade secret; the transfer of 

information or technology abroad in violation of any applicable export law or regulation; a 

violation of Section 223 of the Communications Act of 1934, as amended, 47 U.S.C. Section 
223, or other criminal prohibitions regarding the use of telephonic or video devices to transmit 

obscene, threatening, harassing or other messages specified therein; a libelous or 
slanderous statement; or a violation of any other applicable statute or government regulation. 

INTELLECTUAL PROPERTY. Customer acknowledges and agrees that all rights including 

copyright throughout the world in the App, in the LanguageLine TrueSound, Notepad™, 

InSight, and Interpreter on Wheels trademarks (collectively, the “Trademarks”), and in the 

issued patents and pending patents relating to the Equipment, are exclusively owned by 

LanguageLine, and that neither this Agreement, nor Customer’s use of the Services, the App 

or the Equipment grants to Customer any right, title, or interest in or to the Services, the 

Equipment, the App, the Trademarks, or any of the other technology, systems, processes or 
other aspect of the Services, including but not limited to any intellectual property rights 

therein (collectively, the “LanguageLine Properties”). Customer expressly agrees that it shall 
not assert any rights in any of the LanguageLine Properties, or challenge LanguageLine’s 

rights in or the validity of any of the LanguageLine Properties in any country, nation, or 
jurisdiction in the world, and Customer agrees that it shall not directly or through others copy, 

decompile, reverse engineer, disassemble, modify, or create derivative works of the App, or 

any aspect thereof. Customer agrees that this Paragraph shall survive the expiration of this 

Agreement and will continue to apply after the Agreement ends. 

ENCRYPTION. Encryption is built into the App and the Services platform, ensuring the 
security of the live video as it traverses the Internet. This encryption allows LanguageLine to 

fulfill its obligation under any Customer Business Associate Agreement (“BAA”) with respect 

to the Services. LanguageLine does not record any phone or video calls and therefore has 

no record of the call content. With respect to the App’s electronic Notepad ™ function, written 

information relayed during the call is encrypted. As with the live video, no recording or storing 

is made of information written on the Notepad™ and therefore this information cannot be 

retrieved after the call’s completion. 

RESPONSIBILITY FOR UNAUTHORIZED USE. Customer will safeguard its use of the 

Services against use by unauthorized persons and will be responsible for charges resulting 
from use of its Services, whether or not such use is authorized. 

AVAILABILITY OF SERVICES. The Services may not be available at all times due to 

interruptions, technical problems, and/or system upgrades and maintenance. All interpreters 
provided in conjunction with the Services may not be available at all times and interpreters 

will be assigned solely by LanguageLine. 

QUALITY CONTROL. Customer acknowledges that LanguageLine from time to time will 
monitor calls made through the Service for purposes of quality control. 

PURCHASED EQUIPMENT ADDITIONAL TERMS (applies to the InSight App with 

Customer-Owned Equipment option only): Customer agrees that (a) the TrueSound patented 
technology and related audio equipment will not be used with any non-LanguageLine 

equipment/devices, and (b) the Equipment purchased from LanguageLine will not be used 

with or for any non-LanguageLine language interpretation services (including software and 
Apps). 

LEASED EQUIPMENT ADDITIONAL TERMS: Under this option, LanguageLine will lease 

Equipment mutually agreed upon by LanguageLine and Customer for the duration of this 
Agreement for a monthly fee. The Parties acknowledge and agree that this Equipment 

remains the sole property of LanguageLine and will be returned to LanguageLine, 

undamaged, upon termination of this Agreement, unless superseded by a purchasing 

agreement. The Parties agree that the Equipment will be used for the sole and exclusive 

purpose of the Services and may not be configured, fixed and/or altered for any other 

purpose without express prior written consent from LanguageLine. Customer may not use 

any leased Equipment or the InSight App with any equipment, app, software or language 

services provided (through purchase, lease or otherwise) by a language services provider 
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other than LanguageLine. LanguageLine will enroll LanguageLineOwned iPads in 

LanguageLine’s MDM (Mobile Device Management) system. As a condition of the lease on 

LanguageLine-Owned Equipment, location services must be enabled “on” at all times, with 

“Always Allow Location Access” selected within the Hub application. Customer agrees that 
Equipment will be kept only at the Customer locations listed in this Agreement, or as 

otherwise mutually agreed by LanguageLine and Customer in writing. From time to time, 
upon twenty-four (24) hours’ notice to Customer, LanguageLine, during a Customer’s regular 

business hours, may enter the Customer's premises where the Equipment is located to 
inspect and maintain Equipment. Customer hereby agrees to such inspection by 

LanguageLine and agrees to provide such support and cooperation as is requested by 

LanguageLine. Customer assumes and bears all risk of loss and/or damage of Equipment, 

other than normal wear and tear, from the time that Equipment is delivered until returned to 

LanguageLine following the expiration of this Agreement. Customer will be charged and 

agrees to pay for any lost, stolen, or damaged Equipment. LanguageLine reserves all rights 

and remedies to re-take possession ofthe Equipment if Customer fails to pay any undisputed 

invoiced amounts owed hereunder. 

{i) LIMITED WARRANTIES FOR EQUIPMENT. LanguageLine warrants that Equipment shall 
be free from defects in materials and workmanship, except that all warranties are waived if 

(i) the Equipment has been altered or modified or the App, Equipment or components thereof 

are used other than as authorized under this Agreement, or (ii) the Equipment has been used 

by a person or entity other than the Customer or other permitted users. LANGUAGELINE 

DISCLAIMS ANY AND ALL OTHER WARRANTIES, INCLUDING ALL IMPLIED AND 

EXPRESS WARRANTIES OF EVERY KIND AND NATURE. Customer agrees that the sole 

and exclusive remedy for breach of warranty, damages or loss relating to Equipment is 

limited to the repair or replacement of the Equipment. Customer waives any and all legal 

claims for damages in connection with the Equipment. 

3. TRANSLATION AND LOCALIZATION PRICING. Translation fees, which include Translation and 

copyediting, are based on the English word count. 

  

  

  

  

  

  

  

  

  

  

  

  

  

TX ete ial LANGUAGE eee 

Amharic $0.34 Karen $0.36 

Arabic $0.29 Khmer $0.40 

Bosnian $0.29 Korean $0.22 

Bulgarian $0.28 Lao $0.34 

Burmese $0.36 Latvian $0.28 

Chinese (Simplified) $0.22 Norwegian $0.35 

Chinese (Traditional) $0.22 Polish $0.27 

Czech $0.27 Portuguese (Brazil) $0.25 

Danish $0.35 Portuguese (Portugal) $0.25 

Dutch $0.27 Punjabi $0.34 

Farsi $0.34 Romanian $0.28 

Finnish $0.35 Russian $0.23 

French (Canada) $0.25 Slovak $0.28 

French (France) $0.27 Slovenian $0.28             
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German $0.28 Somali $0.34 

Greek $0.27 Spanish (Latin America) $0.18 

Haitian Creole $0.29 Spanish (Spain) $0.25 

Hebrew $0.29 Swedish $0.35 

Hindi $0.34 Tagalog $0.34 

Hmong $0.40 Thai $0.35 

Hungarian $0.27 Turkish $0.34 

Indonesian $0.34 Ukrainian $0.29 

Italian $0.25 Urdu $0.32 

Japanese $0.30 Vietnamese $0.28 

ADDITIONAL PRICING COMPONENTS PRICING 

Minimum charge per document translation order $100.00   
  

3.1 DELIVERY GUIDELINES. Because the actual number of English words is not known until the source 

document has been translated, turn- around commitments are based on the estimated number of 

English words that will be delivered, as determined in LanguageLine’s best judgment before 

commencing work. Additional services or less common languages could add extra days to a project 

  

  

  

timeline. 

Less than 1,500 words 1 - 3 business days 

1,501 to 4,000 words 4 - 6 business days 

4,001 to 7,500 words 6 - 8 business days 

7,501+ words 8 + business days   
  

Standard rush charges applied to above quoted pricing for advanced or shorter Delivery Option will be 

billed at 50% of project cost. 

Business hours are Monday — Friday, 8 a.m. to 5 p.m. (Pacific Time) 
  

  

Requests received on weekends and holidays will be processed on the next business day. 

Holidays are New Year’s Day, President's Day, Memorial Day, Independence Day, Labor Day, 

Thanksgiving Day, day after Thanksgiving, Christmas Eve, and Christmas Day. 

Translation charges will appear in a single, monthly invoice, or on your telephonic interpretation bill. 

This CMAS contract is based on some or all of the products and/or services and prices from GSA 

Schedule No. GS-10F-0460N (LANGUAGE SERVICES) with a GSA term of 06/17/2008 through 

06/16/2018 including modification of PS-0023. 

  

  

      
  

4. OTHER FEES 

4.1. FINANCE FEE. A finance fee is applied to any past due balance. Interest will accrue from the 

date on which payment is due at a rate equal to the lesser of 1.5% per month or the maximum 

permitted by applicable law. 
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4.2. OPTIONAL PAPER INVOICE. Electronic invoices are provided at no charge. Paper invoice fee is 

applied if a paper invoice is required by the CUStOMET................ ccc cc ceccccseeeseeeeeeesseeceseeeeeeeeeaas $1.75 
4.3. OPTIONAL CUSTOMIZATIONS 

(a) Report configuration per hour $250.00 

(b) Report maintenance per month $30.00 

(c) Training assistance on site per day per training $500.00 
(d) Training materials development per hour $179.00 

The person signing this SOW on behalf of Customer certifies that such person has read, acknowledges, 

and understands all of the terms and conditions, and is fully authorized to execute this SOW on behalf of 

and bind the Customer to all its terms and conditions. Both Parties agree the delivery of the signed SOW 
by facsimile or e-mail or use of a facsimile signature or electronic signature or other similar electronic 

reproduction of a signature shall have the same force and effect of execution and delivery as the original 
signature, and in the absence of an original signature, shall constitute the original signature. 

Customer LanguageLine 

  

  

  

Date: 7/22/2024 Date: August 1, 2024 

Signature: ( 91.7 (het Signature:| Bonaweutura Cavaliere 
ZUTET. TIEt BOCTSTFUS (Aaa... 

Name: Phil Wenker Name: Bonaventura A. Cavaliere 

Title: Director of Student Services Title: CFO       
  

  

© 2023 Language Line Sernices, Inc.» 1 Lower Ragsdale Drive, Bldg. 2° Monterey, CA 93940 > www.LanquageLine. com » CONFIDENTIAL INFORMATION » REV 3.1.23° 7 

Powered by BoardOnTrack 441 of 1404



DocusigrCalifornia Online Public Schools - California Cnline Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Language Line 
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Master Service Agreement 

Client Name (“Customer”): California Online Public Schools - | Client # (if applicable): 702354 

OPI 

Language Line Services, Inc. (“LanguageLine”) and Customer (together, the “Parties” and each a “Party”) 

agree that the terms and conditions below apply to the Services selected by Customer under this 

Agreement. 

  

  

      
  

TERMS OF SERVICE 

1. TERM OF AGREEMENT. This Agreement is the Master Services Agreement for all the services 

currently offered by LanguageLine as individually identified below (the “Services”). This Master 

Services Agreement will apply to Services requested now or in the future by Customer. For each 

Service requested now or in the future by Customer, the fees and additional terms and conditions for 

the Service are set out in the applicable Statement of Work for the Service, which, when fully executed, 

is made a part of this Agreement. If Customer continues to request and receive Services after this 

Agreement has expired or has been terminated for any reason, this Agreement and the applicable 

Statement(s) of Work will continue in full force and effect until terminated as provided in Section 12 of 

this Agreement. 

Available LanguageLine Services: 
  

On-demand interpretation LanguageLine InSight Video Interpreting ® 

240+ languages 24/7/365, in seconds LanguageLine Phone” Interpreting 

Via phone, video and mobile LanguageLine Mobiles“ 
LanguageLine Direct Response 

Click for On Demand Interpreting Services Telehealth and Virtual Meetings 
    

Face-to-face interpretation 

130+ languages via onsite or video Onsite Interpreting 
Virtual Onsite Interpreting 

Click for Onsite Interpreting Services 

Translation and Localization 

380+ languages Translation 

Via human, machine translation, automation and — Localization 

other technologies Transcription 

Clarity® 
Click for Translation Services 

Testing and Training 

57 languages 

  

Testing 

Training     Click for Testing & Training 

Please nofe that by signing this Agreement, Customer is not agreeing fo receive all of fhe above 

Service(s), buf is only agreeing fo receive the specific Service(s) fhaf have been requested from ifs 

LanguageLine account executive and made a part of this Agreement in an applicable Stafement of 

Work. 

2. PAYMENT TERMS. Customer agrees to pay all undisputed invoiced charges for Services in full within 

thirty (30) days of the invoice date. Payment can be made by check, ACH, wire, debit card or credit 
card. Any fees charged by a credit card provider for use of the card will be paid for by Customer. Any 

disputed charges in an invoice must be identified to LanguageLine within thirty (30) days of the invoice 

issue date or the right to dispute will be waived by Customer. Amounts subject to dispute once resolved 

will be (i) credited to Customer on the next invoice (if resolved in favor of Customer) or added to the 

next invoice (if resolved in favor of LanguageLine) or (ii) as otherwise mutually agreed upon. Invoices 

will be sent to the most current address or e-mail provided by Customer to LanguageLine, which may 

be updated by Customer upon written request to CustomerCare@languageline.com. 

3. USE OF SERVICES. Customer warrants that it will not (i) resell the Services to any third Parties; 

however, Customer may charge its own customers, clients or patients for the Services; or (ii) use the 

Services in any manner that may violate any applicable law, rule or regulation. Customer and each 
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affiliate will be assigned a Client Identification Number (“CID”) for use in ordering Services. Customer 

shall be solely and fully responsible for charges resulting from the use of these CIDs, whether or not 

such use is authorized by Customer. 

4. CONFIDENTIALITY AND PRIVACY. The Parties agree that during the term of this Agreement and 

thereafter, neither Party will disclose any of the other’s Confidential Information to any third Party and 

each Party will use the other’s Confidential Information only for purposes specifically contemplated by 

this Agreement. These obligations do not apply to information that is expressly identified by a Party as 

not being confidential or that is in the public domain. If either Party has been requested to disclose or 

is required by discovery request in a litigation, subpoena, civil investigative demand or similar process 

to disclose any such information then that Party so compelled may disclose such information without 

liability after giving reasonable notice to the other Party promptly to assert whatever objections the other 

Party desires to prevent such disclosure within such deadlines as are required by the governing 

statutes, rules or regulations. For purpose of this Agreement, the term “Confidential Information” 

includes (a) information (including data) identified by a Party as being Confidential Information, (b) 

personally identifiable personal, financial, health or other personal information protected under a law or 

regulation, including without limitation HIPAA, Gramm-Leach-Bliley, US federal and state privacy laws, 

the General Data Protection Regulation (EU) 2016/679 (the “GDPR”), and the UK Data Protection Act, 

(c) the terms and conditions of this Agreement, (d) LanguageLine pricing for its Services, and (e) all of 

the information provided in any invoices or other non-public documents or in oral communications 

between the Parties relating to the Services. LanguageLine will not record any interpretation calls 

except that some calls may be monitored for training and quality assurance purposes. 

5. LANGUAGELINE PERSONNEL. Customer understands and acknowledges that in providing the 

Services, LanguageLine's linguist workforce consists of its own employees, individual independent 

contractor linguists and linguists provided through trusted professional linguist staffing agencies, which 

are located within and outside of the United States unless Customer requires US domestic only 

personnel (collectively, “LanguageLine Personnel’). All LanguageLine Personnel are subject to 

LanguageLine’s stringent quality control standards, confidentiality and privacy obligations and 

certification criteria, and LanguageLine is solely responsible for ensuring that the terms and conditions 

of this Agreement are met by LanguageLine Personnel. Customer hereby consents to the use of all 

LanguageLine Personnel by LanguageLine. 

6. RELATIONSHIP OF PARTIES. The Parties are independent contractors, and nothing in this 

Agreement will be deemed to place the Parties in the relationship of employer-employee, principal- 

agent, partners or joint venturers. Each Party will be responsible for paying its own payroll taxes, 

disability insurance payments, unemployment taxes, employee benefits (if applicable) and other similar 

taxes, benefits or charges. 

7. LIMITED WARRANTIES AND LIABILITY. (a) LANGUAGELINE WILL PERFORM ALL OF THE 
SERVICES IN A PROFESSIONAL MANNER CONSISTENT WITH INDUSTRY STANDARDS. 
LANGUAGELINE MAKES NO OTHER REPRESENTATION, WARRANTY OR GUARANTEE, 
EXPRESS OR IMPLIED, OF ANY KIND, AND LANGUAGELINE SPECIFICALLY DISCLAIMS ANY 
WARRANTY OR CONDITION OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. CUSTOMER ACKNOWLEDGES THAT INTERPRETATIONS, TRANSLATIONS, AND 
LOCALIZATIONS MAY NOT BE ENTIRELY ACCURATE IN ALL CASES AND THAT EVENTS 
OUTSIDE OF THE CONTROL OF LANGUAGE LINE MAY RESULT IN UNCOMPLETED OR 
INTERRUPTED SERVICE. (b) EXCEPT FOR THE PARTIES’ OBLIGATIONS UNDER SECTIONS 4 
(CONFIDENTIALITY), 8 (INDEMNIFICATION) AND CUSTOMER’S OBLIGATIONS UNDER SECTION 
2 (PAYMENT TERMS), AND TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, EACH 
PARTY'S AGGREGATE LIABILITY TO THE OTHER FOR CLAIMS RELATING TO THIS 
AGREEMENT, WHETHER FOR BREACH OR IN TORT AND INCLUDING BUT NOT LIMITED TO 
NEGLIGENCE, SHALL BE LIMITED TO THE GREATER OF THE AMOUNT INVOICED TO 
CUSTOMER BY LANGUAGELINE WITHIN THE PREVIOUS 12 MONTHS, AND (c) EXCEPT AS IS 
PROHIBITED BY LAW AND SUBJECT TO A PARTY’S OBLIGATIONS UNDER SECTION 8 
(INDEMNIFICATION), NEITHER PARTY WILL BE LIABLE FOR ANY INDIRECT, PUNITIVE, 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGE IN CONNECTION WITH OR ARISING OUT 
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10. 

11. 

12. 

13. 
(a) 

(b) 

(c) 

(d) 

OF THIS AGREEMENT (INCLUDING LOSS OF BUSINESS, REVENUE, PROFITS, USE, DATA OR 
OTHER ECONOMIC ADVANTAGE), HOWEVER IT ARISES, WHETHER FOR BREACH OR IN TORT, 
EVEN IF THAT PARTY HAS BEEN PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGE. 

INDEMNIFICATION. The Parties each agree to hold harmless and indemnify the other Party and their 

respective officers, directors, employees, affiliates and agents from and against any claims, causes of 

action, damages, costs, fees, expenses, settlement or any other form of damage or expense relating 

to (a) a third Party claim for an intellectual property violation or a breach of Section 4 of this Agreement 

(‘Confidentiality’), (b) a claim by an employee, vendor or agent of one Party asserted against the other 

Party, or (c) the grossly negligent, fraudulent, or intentionally wrongful act of any kind by an employee 

or agent of one Party resulting in damages to the other Party. LanguageLine will not be liable for 

intellectual property infringement arising merely from LanguageLine’s interpretation or translation of 

Customer communications or documents, respectively. LanguageLine maintains extensive global 

insurance coverage for all its Services and all of its personnel. A copy of the Certificate of Insurance 

will be supplied to Customer upon request. 

PUBLICITY. Customer agrees that LanguageLine may use Customer’s name and/or corporate logo on 

LanguageLine’s website and marketing materials and upon LanguageLine’s reasonable request will 

provide a testimonial regarding LanguageLine’s Services for use in LanguageLine’s marketing of its 

Services. 

ASSIGNMENT. Neither Party may assign this Agreement without the prior written consent of the other 

Party, except that LanguageLine may assign its right to payment to an affiliated company and, either 

Party may assign this Agreement to a successor company without consent, provided that the successor 

company ratifies and assumes this Agreement in its entirety and provides notice of the assignment to 

the other Party, provided, however, that Customer may not assign this Agreement to any other 

language services company or portfolio company that owns a 5% or more interest in a language 
services company. 

ACQUISITION OR MERGER OF CUSTOMER. If Customer is (a) acquired by or merged into or with 

an existing LanguageLine customer, or (b) acquires an existing LanguageLine customer, the terms and 

conditions of this Agreement and that of the other LanguageLine customer, including pricing as set out 

in the applicable Statements of Work, shall remain unaffected unless the Parties otherwise agree in a 

signed, written amendment to this Agreement. 

TERMINATION. Either Party may terminate this Agreement (a) on one hundred twenty (120) days’ 

notice for any reason, or (b)(i) on thirty (30) days’ written notice of breach if the other Party has not 

cured the breach in thirty (30) days from receipt of the notice of breach, or (ii) if the breach cannot be 

cured in thirty (30) days, on the date agreed to by the Parties for cure to be completed. Upon termination 

of this Agreement for any reason, Customer shall pay the final invoice from LanguageLine within thirty 

(30) days of its receipt of the final invoice (the “30-day period”). Any disputed charges must be identified 

by Customer within the 30-day period and the Parties shall use good faith efforts to resolve any disputed 

charges within the 30-day period and any adjustment paid or credited will be made within thirty (30) 

days after the dispute has been resolved. 

ADDITIONAL TERMS. 

WAIVER OR DELAY. Any express waiver or failure to exercise promptly any right under this Agreement 

will not create a continuing waiver or any expectation of non-enforcement. 

SURVIVAL OF OBLIGATIONS. The obligations of the Party under this Agreement which by their 

nature should continue beyond the termination or expiration of this Agreement will remain in effect after 

termination or expiration. 

NO THIRD-PARTY BENEFICIARIES. Neither this Agreement nor the provision of Services shall be 

construed to create any duty or obligation on the part of LanguageLine to any third parties, including, 

without limitation, any persons participating in or the subject of communications for which Services are 

provided, and except as provided by law, does not provide any third party with any right, privilege, 

remedy, claim or cause of action against LanguageLine, its affiliates or their respective successors. 

CHOICE OF LAW. Any action arising out of this Agreement, as well as the validity, construction and 
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(e) 

(f) 

(g) 

(h) 

(i) 

(j) 

14. 

interpretation of this Agreement, will be govemed by California law relating to contracts made in the 

State of California and controlling U.S. federal law. No choice of law rules of any jurisdiction will apply. 

BINDING EFFECT. This Agreement shall be binding upon the Parties hereto, their successors, or 

assigns, and upon any and all others acting by or through them, or in privity with them, or under their 

direction. 

CONSTRUCTION. This Agreement is deemed to have been drafted jointly by the Parties. Any 

uncertainty or ambiguity shall not be construed against either Party based on the attribution of drafting 

by either Party. 
COUNTERPARTS; HEADINGS. This Agreement may be executed in counterparts and as so executed 

shall constitute one agreement, binding on all Parties. The Headings have no substantive effect and 

are used merely for convenience. 
FORCE MAJEURE. A Party is not liable under this Agreement for non-performance or delayed or 

interrupted performance caused by events or conditions beyond that Party’s control if the Party makes 

reasonable efforts to perform. This provision does not relieve Customer of its obligation to make all 
payments when due. 

NOTICES. All notices to be given under this Agreement must be in writing and addressed as follows: 

(a) to LanguageLine at One Lower Ragsdale Drive, Bldg. 2, Monterey, CA 94930 Attn: Contract 

Administration, or by email to CustomerCare@languageline.com with a copy to 

Contracts@languageline.com, and (b) to Customer at the most current address or e-mail provided by 

Customer to LanguageLine. Any notices sent by overnight courier (such as FedEx, DHL, USPS, etc.), 

or by first class mail, postage prepaid, is effective upon deposit with the post office or the overnight 

courier and any notice sent by e-mail shall be effective on the date the e-mail is sent except that any 

mail sent on a weekend or holiday shall be effective on the next business day. 

COMPLIANCE. Language Line Services, Inc. is an equal opportunity employer and federal contractor. 

Consequently, as and if applicable, the Parties will abide by the requirements of Title 41 of the United 

States Code of Federal Regulations (CFR) §§ 60-1.4(a), 60-300.5(a) and 60-741.5(a), which are 

incorporated herein by reference. These regulations prohibit discrimination against qualified individuals 

based on their status as protected veterans or individuals with disabilities and prohibit discrimination 

against all individuals based on their race, color, creed, sex, sexual orientation, gender identity, or 

national origin. These regulations require that covered prime contractors and subcontractors take 

affirmative action to employ and advance in employment individuals without regard to race, color, 

religion, sex, sexual orientation, gender identity, national origin, protected veteran status or disability. 

If and as applicable, the Parties will abide by the requirements of Executive Order 13496 (29 CFR Part 

471, Appendix A to Subpart A), relating to the notice of employee rights under federal labor laws. 

ENTIRE AGREEMENT. This Agreement, including all addenda, Schedules and Statements of Work, 

constitute the Parties’ entire agreement relating to its subject matter. It supersedes all prior or 

contemporaneous oral or written communications, proposals, conditions, representations and 

warranties and prevails over any conflicting or additional terms of any quote, order, acknowledgment, 

or other communication between the Parties relating to its subject matter during the term of this 

Agreement. No modification to this Agreement will be binding unless in writing and signed by an 

authorized representative of each Party. If any provision, or part thereof, in this Agreement is held to 

be invalid, void or illegal, it shall be severed from this Agreement and shall not affect, impair, or 

invalidate any other provision, or part thereof, and it shall be replaced by a provision which comes 

closest to the severed provision, or part thereof, in language and intent, without being invalid, void, or 

illegal. 

The person signing this Agreement on behalf of Customer certifies that such person has read, 

acknowledges, and understands all of the terms and conditions, and is fully authorized to execute this 

Agreement on behalf of and bind the Customer to all its terms and conditions. Both Parties agree the 

delivery of the signed Agreement by facsimile or e-mail or use of a facsimile signature or electronic signature 

or other similar electronic reproduction of a signature shall have the same force and effect of execution and 

delivery as the original signature, and in the absence of an original signature, shall constitute the original 

signature. 

Customer LanguageLine 
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Services, Inc! Master Service Agreement 

  

  

  

  

  

  

August 1, 2024 
Date: augase es 2b34 2024 Date: 

(Signed by: caeeptiomect-t 

Signature: fc Hoga , Signature: [ Bonaweutura Cavaliere 
EBC8C282A' DF 44/... 

ERCSULSSr Dr BOCTSTFUS (aaal... 

Name: Ri diiich Re nkome ro Name: Bonaventura A. Cavaliere 

Title: peput Papuper fypardeyrendent Title: CFO       
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NONPUBLIC, NONSECTARIAN 

SCHOOL/AGENCY SERVICES 

MASTER CONTRACT 

2024-2025 
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Master Contract 
GENERAL AGREEMENT FOR NONSECTARIAN, 

NONPUBLIC SCHOOL AND AGENCY SERVICES 

LEA 

Type of Contract: 

CALIFORNIA ONLINE PUBLIC SCHOOLS: 

California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, 

California Online Public Schools Monterey Bay, 

California Online Public Schools North Bay, 

California Online Public Schools Northern California, 

California Online Public Schools Southern California 
  

Contract Year 2024-2025 
  

Nonpublic School 

Nonpublic Agency 

Master Contract for fiscal year with Individual Service Agreements (ISA) to be approved throughout the 

term of this contract. 

Individual Master Contract for a specific student incorporating the Individual Service Agreement (ISA) 

into the terms of this Individual Master Contract specific to a single student. 

Interim Contract: an extension of the previous fiscal years approved contracts and rates. The sole purpose 

of this Interim Contract is to provide for ongoing funding at the prior year’s rates for 90 days at the sole 

discretion of the LEA. Expiration Date: 

When this section is included as part of any Master Contract, the changes specified above 

shall amend Section 4 — Term of Master Contract. 
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2024-2025 CONTRACT NUMBER: 

LOCAL EDUCATION AGENCY: California Online Public Schools 
  

NONPUBLIC SCHOOL/AGENCY/RELATED SERVICES PROVIDER: 
Center for Accessible Technology 
  

NONPUBLIC, NONSECTARIAN SCHOOL/AGENCY SERVICES 

  

  

MASTER CONTRACT 

GENERAL PROVISIONS 

1. MASTER CONTRACT 

This Master Contract (or “Contract’’) is entered into on September 3, 2024 between 

2. 

  

California Online Public Schools which includes California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, California Online Public Schools Monterey Bay, 
California Online Public Schools North Bay, California Online Public Schools Northern California, 

and California Online Public Schools Southern California, hereinafter referred to as the local 

educational agency ("LEA"), a member of the El_ Dorado SELPA and 
Center for Accessible Technology 

(nonpublic, nonsectarian school or agency), hereinafter referred to as NPS/A or “CONTRACTOR?” for the 

purpose of providing special education and/or related services to students with exceptional needs under the 
authorization of California Education Code sections 56157, 56361 and 56365 et seg. and Title 5 of the 

California Code of Regulations section 3000 et seq., AB 490 (Chapter 862, Statutes of 2003) and AB 1858 

(Chapter 914, Statutes of 2004). It is understood that this agreement does not commit the LEA to pay for 

special education and/or related services provided to any student, or CONTRACTOR to provide such 
special education and/or related services, unless and until an authorized LEA representative approves the 

provision of special education and/or related services by CONTRACTOR. 

  

Upon acceptance of a student, LEA shall submit to CONTRACTOR an Individual Service Agreement 
(hereinafter referred to as “ISA”). Unless otherwise agreed in writing, these forms shall acknowledge 

CONTRACTOR’s obligation to provide all relevant services specified in the student’s Individualized 

Education Program (hereinafter referred to as “IEP”’). The ISA shall be executed within ninety (90) days 
of a student’s enrollment. LEA and CONTRACTOR shall enter into an ISA for each student served by 

CONTRACTOR. As available and appropriate, the LEA shall make available access to any electronic IEP 

system and/or electronic database for the development of the ISA and invoices. 

Unless placement and/or services is made pursuant to an Office of Administrative Hearings (hereinafter 

referred to as “OAH”) order, a lawfully executed settlement agreement between LEA and parent or 

authorized by LEA for a transfer student pursuant to California Education Code section 56325, LEA is not 

responsible for the costs associated with NPS placement or NPS/A services until the date on which an IEP 
team meeting is convened, the IEP team determines that a NPS placement is appropriate, and the IEP is 

signed by the student’s parent. 

CERTIFICATION AND LICENSES 

CONTRACTOR shall be certified by the California Department of Education (hereinafter referred to as 

“CDE”) as a NPS/A. All NPS/A services shall be provided consistent with the area of certification and 
licensure specified by CDE Certification and as defined in California Education Code, section 56366 et seq 

and within the professional scope of practice of each provider’s license, certification, and/or credential. A 

current copy of CONTRACTOR’s NPS/A certification or a waiver of such certification issued by the CDE 
pursuant to Education Code section 56366.2 must be provided to LEA on or before the date this Agreement 

is executed by CONTRACTOR. This Master Contract shall be null and void if such certification or waiver 

1 
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3. 

4. 

is expired, revoked, rescinded, or otherwise nullified during the effective period of this Master Contract. 

Total student enrollment shall be limited to capacity as stated on CDE certification and in Section 24 of the 

Master Contract. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified and all staff persons providing services to pupils 
shall be certified and/or licensed by that state to provide, respectively, special education and related services 

and designated instruction and related services to pupils under the federal Individuals with Disabilities 

Education Act (20 U.S.C. Sec. 1400 et seq.). 

If CONTRACTOR is a licensed children’s institution (hereinafter referred to as “LCI”), CONTRACTOR 

shall be licensed by the state, or other public agency having delegated authority by contract with the state 

to license, to provide nonmedical care room and board to children, including, but not limited to, individuals 

with exceptional needs. The LCI must also comply with all licensing requirements relevant to the protection 

of the child, and have a special permit, if necessary, to meet the needs of each child so placed. If the 

CONTRACTOR operates a program outside of this State, CONTRACTOR must obtain all required licenses 

from the appropriate licensing agency in both California and in the state where the LCI is located. 

With respect to CONTRACTOR’s certification, failure to notify the LEA and CDE in writing of any 

changes in: (1) credentialed/licensed staff; (2) ownership; (3) management and/or control of the agency; (4) 
major modification or relocation of facilities; or (5) significant modification of the program may result in 

the suspension or revocation of CDE certification and/or suspension or termination of this Master Contract 
by the LEA. 

COMPLIANCE WITH LAWS, STATUTES, REGULATIONS 

During the term of this Master Contract, unless otherwise agreed, CONTRACTOR shall comply with all 

applicable federal, state, and local statutes, laws, ordinances, rules, policies and regulations. 

CONTRACTOR shall also comply with all applicable LEA policies and procedures unless, taking into 
consideration all of the surrounding facts and circumstances, a policy or policies or a portion of a policy 

does not reasonably apply to CONTRACTOR. CONTRACTOR hereby acknowledges and agrees that it 

accepts all risks and responsibilities for its failure to comply with LEA policies and shall indemnify LEA 
under the provisions of Section 16 of this Agreement for all liability, loss, damage and expense (including 

reasonable attorneys’ fees) resulting from or arising out of CONTRACTOR’s failure to comply with 

applicable LEA policies (e.g., those policies relating to; the provision of special education and/or related 

services, facilities for individuals with exceptional needs, student enrollment and transfer, student inactive 

status, corporal punishment, student discipline, and positive behavior interventions). 

CONTRACTOR acknowledges and understands that LEA may report to the CDE any violations of the 
provisions of this Master Contract; and that this may result in the suspension and/or revocation of CDE 

nonpublic school/agency certification pursuant to California Education Code section 56366.4(a). 

TERM OF MASTER CONTRACT 

The term of this Master Contract shall be from July 1, 2024 to June 30, 2025 (Title 5 California Code of 

Regulations section 3062(a)) unless otherwise stated. Neither the CONTRACTOR nor the LEA is required 

to renew this Master Contract in subsequent contract years. The parties acknowledge that any subsequent 
Master Contract is to be re-negotiated prior to June 30, 2025. In the event the contract negotiations are not 

agreed to by June 30", the most recently executed Master Contract will remain in effect for 90 days. (Title 

5 California Code of Regulations section 3062(d)) No Master Contract will be offered unless and until all 

of the contracting requirements have been satisfied. The offer of a Master Contract to a CONTRACTOR 
is at the sole discretion of the LEA. 

The provisions of this Master Contract apply to CONTRACTOR and any of its employees or independent 
contractors. Notice of any change in CONTRACTOR’s ownership or authorized representative shall be 

2 
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provided in writing to LEA within thirty (30) calendar days of change of ownership or change of authorized 

representative. 

5. INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION OR 
TERMINATION 

This Master Contract includes each ISA and they are incorporated herein by this reference. This Master 

Contract supersedes any prior or contemporaneous written or oral understanding or agreement. This Master 
Contract may be amended only by written amendment executed by both parties. 

CONTRACTOR shall provide the LEA with information as requested in writing to secure a Master Contract 
or a renewal. 

At aminimum, such information shall include copies of current teacher credentials and clearance, insurance 

documentation and CDE certification. The LEA may require additional information as applicable. If the 
application packet is not completed and returned to District, no Master Contract will be issued. If 

CONTRACTOR does not return the Master Contract to LEA duly signed by an authorized representative 

within ninety (90) calendar days of issuance by LEA, the new contract rates will not take effect until the 
newly executed Master Contract is received by LEA and will not be retroactive to the first day of the new 

Master Contract’s effective date. If CONTRACTOR fails to execute the new Master Contract within such 

ninety-day period, all payments shall cease until such time as the new Master Contract for the current school 
year is signed and returned to LEA by CONTRACTOR. (California Education Code section 56366(c)(1) 

and (2)). In the event that this Master Contract expires or terminates, CONTRACTOR shall continue to be 

bound to all of the terms and conditions of the most recent executed Master Contract between 

CONTRACTOR and LEA for so long as CONTRACTOR is servicing authorized students at the discretion 
of the LEA. 

6. INDIVIDUAL SERVICE AGREEMENT (“ISA”) 

This Agreement shall include an ISA developed for each student to whom CONTRACTOR is to provide 
special education and/or related services. An ISA shall only be issued for students enrolled with the 

approval of the LEA pursuant to Education Code section 56366 (a)(2)(A). An ISA may be effective for 

more than one contract year provided that there is a concurrent Master Contract in effect. In the event that 
this Master Contract expires or terminates, CONTRACTOR, shall continue to be bound to all of the terms 

and conditions of the most recent executed ISAs between CONTRACTOR and LEA for so long as 

CONTRACTOR is servicing authorized students. 

Any and all changes to a student’s educational placement/program provided under this Master Contract 

and/or an ISA shall be made solely on the basis of a revision to the student’s IEP or by written agreement 

between the parent and LEA. At any time during the term of this Master Contract, a student’s parent, 
CONTRACTOR, or LEA may request a review of a student’s IEP subject to all procedural safeguards 

required by law. 

Unless otherwise provided in this Master Contract, the CONTRACTOR shall provide all services specified 

in the IEP unless the CONTRACTOR and the LEA agree otherwise in the ISA. (California Education Code 

sections 56366(a) (5) and 3062(e)). In the event the CONTRACTOR is unable to provide a specific service 

at any time during the life of the ISA, the CONTRACTOR shall notify the LEA in writing within five (5) 
business days of the last date a service was provided. CONTRACTOR shall provide any and all subsequent 

compensatory service hours awarded to student as a result of lack of provision of services while student 

was served by the NPS/A. 

If a parent or LEA contests the termination of an ISA by initiating a due process proceeding with the OAH, 

CONTRACTOR shall abide by the “stay-put” requirement of state and federal law unless the parent agrees 
otherwise or an Interim Alternative Educational Setting is deemed lawful and appropriate by LEA or OAH 

consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. CONTRACTOR shall adhere 

to all LEA requirements concerning changes in placement. 
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Disagreements between LEA and CONTRACTOR concerning the formulation of an ISA or the Master 

Contract may be appealed to the County Superintendent of Schools of the County where the LEA is located, 
or the State Superintendent of Public Instruction pursuant to the provisions of California Education Code 

section 56366(c) (2). 

7. DEFINITIONS 

The following definitions shall apply for purposes of this contract: 

a. The term “CONTRACTOR” means a nonpublic, nonsectarian school/agency certified by the 

California Department of Education and its officers, agents, and employees. 

The term “authorized LEA representative” means a LEA administrator designated to be responsible 

for NPS/A. It is understood, a representative of the Special Education Local Plan Area (SELPA) 

of which the LEA is a member is an authorized LEA representative in collaboration with the LEA. 

The LEA maintains sole responsibility for this Contract, unless otherwise specified in this Contract. 

The term “credential” means a valid credential, life diploma, permit, or document in special 

education or pupil personnel services issued by, or under the jurisdiction of, the State Board of 
Education if issued prior to 1970 or the California Commission on Teacher Credentialing, which 

entitles the holder thereof to perform services for which certification qualifications are required as 
defined in Title 5 of the California Code of Regulations section 3001(g). 

The term “qualified” means that a person holds a certificate, permit or other document equivalent 
to that which staff in a public school are required to hold to provide special education and related 

services and has met federal and state certification, licensing, registration, or other comparable 

requirements which apply to the area in which the individual is providing special education or 

related services, including those requirements set forth in Title 34 of the Code of Federal 

Regulations sections 200.56 and 200.58, and those requirements set forth in Title 5 of the California 
Code of Regulations Sections 3064 and 3065, and adheres to the standards of professional practice 

established in federal and state law or regulation, including the standards contained in the California 

Business and Professions Code. 

Nothing in this definition shall be construed as restricting the activities in services of a graduate 

needing direct hours leading to licensure, or of a student teacher or intern leading to a graduate 

degree at an accredited or approved college or university, as authorized by state laws or regulations. 
(Title 5 of the California Code of Regulations Section 3001 (r)). 

The term “license” means a valid non-expired document issued by a licensing agency within the 
Department of Consumer Affairs or other state licensing office authorized to grant licenses and 

authorizing the bearer of the document to provide certain professional services or refer to 

themselves using a specified professional title including but not limited to mental health and board 

and care services at a residential placement. Ifa license is not available through an appropriate 
state licensing agency, a certificate of registration with the appropriate professional organization at 

the national or state level which has standards established for the certificate that are equivalent to 

a license shall be deemed to be a license as defined in Title 5 of the California Code of Regulations 
section 3001(I). 

“Parent” means: 

i. abiological or adoptive parent; unless the biological or adoptive parent does not have legal 

authority to make educational decisions for the child, 
ii. a guardian generally authorized to act as the child’s parent or authorized to make 

educational decisions for the child, 
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iii. an individual acting in the place of a biological or adoptive parent, including a grandparent, 

stepparent, or other relative with whom the child lives, or an individual who is legally 

responsible for the child’s welfare, 
iv. a Surrogate parent, 

v. a foster parent if the authority of the biological or adoptive parent to make educational 

decisions on the child’s behalf has been specifically limited by court order in accordance 
with Code of Federal Regulations 300.30(b)(1) or (2). 

Parent does not include the state or any political subdivision of government or the NPS/A under 

contract with the LEA for the provision of special education or designated instruction and services 
for a child. (California Education Code section 56028). 

g. The term “days” means calendar days unless otherwise specified. 

h. The phrase “billable day” means a school day in which instructional minutes meet or exceed those 

in comparable LEA programs. 

i. The phrase “billable day of attendance” means a school day as defined in California Education 

Code Section 46307, in which a student is in attendance and in which instructional minutes meet 

or exceed those in comparable LEA programs unless otherwise stipulated in an IEP or ISA. 

j. It is understood that the term “Master Contract” also means “Contract” and is referred to as such in 
this document. 

ADMINISTRATION OF CONTRACT 

8. NOTICES 

All notices provided for by this Contract shall be in writing. Notices shall be mailed, emailed, or delivered 

by hand and shall be effective as of the date of receipt by addressee. 

All notices mailed or emailed to LEA shall be addressed to the person and address as indicated on the 

signature page of this Master Contract. Notices to CONTRACTOR shall be addressed as indicated on 

signature page of this Master Contract. 

9. MAINTENANCE OF RECORDS 

All records shall be maintained by CONTRACTOR as required by state and federal laws and regulations. 
Notwithstanding the foregoing sentence, CONTRACTOR shall maintain all records for at least five (5) 

years after the termination of this Master Contract. For purposes of this Master Contract, “records” shall 

include, but not be limited to student records as defined by California Education Code section 49061(b) 
including electronically stored information; registers and roll books of teachers and/or daily service 

providers; daily service logs and notes and other documents used to record the provision of related services 
including supervision; daily service logs and notes used to record the provision of services provided through 

additional instructional assistants, NPA behavior intervention aides, and bus aides; behavior emergency 

reports (BER); incident reports; notification of injuries; absence verification records (parent/doctor notes, 

telephone logs, and related documents) if the CONTRACTOR is funded for excused absences, however, 

such records are not required if positive attendance is required; bus rosters; staff lists specifying credentials 
held and documents evidencing other staff qualifications, social security numbers, dates of hire, and dates 

of termination; records of employee training and certification, , including verification of behavior training 
consistent with 56366.1; staff time sheets; non-paid staff and volunteer sign-in sheets; transportation and 

other related services subcontracts; school calendars; bell/class schedules when applicable; liability and 

worker’s compensation insurance policies; state NPS/A certifications; by-laws, if applicable; lists of current 
board of directors/trustees, if incorporated; statement of income and expenses; general journals; cash 

receipts and disbursement books; general ledgers and supporting documents; documents evidencing 

5 

Powered by BoardOnTrack 456 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

10. 

11. 

12. 

13. 

14. 

financial expenditures; federal/state payroll quarterly reports; evidence of electronic payments; and bank 

statements and canceled checks or facsimile thereof. 

CONTRACTOR shall maintain student records in a secure location to ensure confidentiality and prevent 

unauthorized access. CONTRACTOR shall maintain a current list of the names and positions of 

CONTRACTOR’s employees who have access to confidential records. CONTRACTOR shall maintain an 
access log for each student’s record which lists all persons, agencies, or organizations requesting or 

receiving information from the record. Such log shall be maintained as required by California Education 

Code section 49064 and include the name, title, agency/organization affiliation, date/time of access for each 

individual requesting or receiving information from the student’s record, and a description of the record(s) 
provided. Such log needs to record access to the student’s records by: (a) the student’s parent; (b) an 

individual to whom written consent has been executed by the student’s parent; or (c) employees of LEA or 

CONTRACTOR having a legitimate educational interest in requesting or receiving information from the 
record. CONTRACTOR/LEA shall maintain copies of any written parental concerns granting access to 

student records. For purposes of this paragraph, “employees of LEA or CONTRACTOR?” do not include 

subcontractors. CONTRACTOR shall grant the following access to student records, (a) the student’s 

parent; (b) employees of LEA or CONTRACTOR having a legitimate educational interest in requesting or 
receiving information from the record, and comply with parents’ requests for copies of student records, as 

required by state and federal laws and regulations. CONTRACTOR agrees, in the event of school or agency 

closure, to forward student records within ten (10) business days to LEA. These shall include, but not 
limited to, current transcripts, IEP/IFSPs, BER’s, incident reports, notification of injuries and all other 

relevant reports. LEA and/or SELPA shall have access to and receive copies of any and all records upon 
request within five (5) business days. 

SEVERABILITY CLAUSE 

If any provision of this agreement is held, in whole or in part, to be unenforceable for any reason, the 

remainder of that provision and of the entire agreement shall be severable and remain in effect. 

SUCCESSORS IN INTEREST 

This contract binds CONTRACTOR’s successors and assignees. CONTRACTOR shall notify the LEA 
of any change of ownership or corporate control. 

VENUE AND GOVERNING LAW 

The laws of the State of California shall govern the terms and conditions of this contract with venue in the 

County where the LEA is located. 

MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO LEGAL AND 
ADMINISTRATIVE GUIDELINES 

This Master Contract may be modified or amended by the LEA to conform to administrative and statutory 

guidelines issued by any state, federal or local governmental agency. The party seeking such modification 
shall provide the LEA and/or CONTRACTOR thirty (30) days’ notice of any such changes or modifications 

made to conform to administrative or statutory guidelines and a copy of the statute or regulation upon which 

the modification or changes are based. 

TERMINATION 

This Master Contract or ISA may be terminated for cause. The cause shall not be the availability of a public 

class initiated during the period of the contract unless the parent agrees to the transfer of the student to the 

public school program at an IEP team meeting. To terminate the contract either party shall give no less 

than twenty (20) days prior written notice (California Education Code section 56366(a)(4)). At the time of 
termination, CONTRACTOR shall provide to LEA any and all documents CONTRACTOR is required to 

maintain under this Master Contract. ISAs are void upon termination of this Master Contract, as provided 
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15. 

in Section 5 or 6. CONTRACTOR or LEA may terminate an ISA for cause. To terminate the ISA, either 

party shall give twenty (20) days prior written notice. 

INSURANCE 

CONTRACTOR shall, at CONTRACTOR’S sole cost and expense, maintain in full force and effect, during 

the term of this Contract, the following insurance coverage from a California licensed and/or admitted 

insurer with an A minus (A-), VII, or better rating from A.M. Best, sufficient to cover any claims, damages, 
liabilities, costs and expenses (including counsel fees) arising out of or in connection with 

CONTRACTOR's fulfillment of any of its obligations under this Agreement or either party's use of the 

work or any component or part thereof: 

PART I - INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AND AGENCIES 

A. Commercial General Liability Insurance, including both bodily injury and property damage, 
with limits as follows: 

$2,000,000 per occurrence 
$ 500,000 fire damage 
$ 5,000 medical expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$2,000,000 products/completed operations aggregate 

The policy may not contain an exclusion for coverage of claims arising from claims for sexual 

molestation or abuse. In the event that CONTRACTOR’s policy should have an exclusion for 
sexual molestation or abuse claims, then CONTRACTOR shall be required to procure a 

supplemental policy providing such coverage. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 
Code adequate to protect the CONTRACTOR from claims that may arise from its operations 

pursuant to the Workers' Compensation Act (Statutory Coverage). The Workers’ 

Compensation Insurance coverage must also include Employers Liability coverage with limits 

of $1,000,000/$1,000,000/$1,000,000. 

C. Commercial Auto Liability Insurance for all owned, non-owned or hired automobiles with 

a $1 million combined single limit. 

If no owned automobiles, then only hired and non-owned is required. 

If CONTRACTOR uses a vehicle to travel to/from school sites, between schools and/or to/from 

students’ homes or other locations as approved service locations by the LEA, CONTRACTOR 

must comply with State of California auto insurance requirements. 

D. Errors & Omissions (E & O)/Malpractice (Professional Liability) coverage, 
including Sexual Molestation and Abuse coverage, unless that coverage is 

afforded elsewhere in the Commercial General Liability policy by 

endorsement or separate policy, with the following limits: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
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E. CONTRACTOR, upon execution of this Contract and periodically thereafter upon request, 

shall furnish the LEA with certificates of insurance evidencing such coverage. The certificate 

of insurance shall include a ten (10) day non-renewal notice provision. The Commercial 
General Liability and Automobile Liability policy shall name the LEA and the Board of 

Education additional insured’s premiums on all insurance policies and shall be paid by 

CONTRACTOR and shall be deemed included in CONTRACTOR’s obligations under this 
contract at no additional charge. 

F. Any deductibles or self-insured retentions above $100,000 must be declared to and approved by 
the LEA. At its option, LEA may require the CONTRACTOR, at the CONTRACTOR’s sole 

cost, to: (a) cause its insurer to reduce to levels specified by the LEA or eliminate such deductibles 
or self-insured retentions with respect to the LEA, its officials and employees, or (b) procure a 

bond guaranteeing payment of losses and related investigation. 

G. For any claims related to the services performed in connection with this Master Contract, the 

CONTRACTOR’ insurance coverage shall be the primary insurance with respect to the LEA, its 

subsidiaries, officials and employees. Any insurance or self-insurance maintained by the LEA, 
its subsidiaries, officials and employees shall be excess of the CONTRACTOR's insurance and 

shall not contribute with it. 

H. All Certificates of Insurance must reference the contract number, name of the school or agency 

submitting the certificate, and the location of the school or agency submitting the certificate on 

the certificate. 

PART IT- INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AFFILIATED 

WITH A RESIDENTIAL TREATMENT FACILITY (“RTC”) 

When CONTRACTOR is an NPS affiliated with a residential treatment center (NPS/RTC), the 

following insurance policies are required: 

A. Commercial General Liability including both bodily injury and property damage, with limits 

as follows: 

$3,000,000 per occurrence 
$6,000,000 in General Aggregate. 

The policy shall be endorsed to name the LEA and the Board of Education as named additional 
insured and shall provide specifically that any insurance carried by the LEA which may be 

applicable to any claims or loss shall be deemed excess and the RTC’s insurance primary 

despite any conflicting provisions in the RTC’s policy. Coverage shall be maintained with no 
Self-Insured Retention above $100,000 without the prior written approval of the LEA. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 

Code adequate to protect the RTC from claims that may arise from its operations pursuant to 
the Workers' Compensation Act (Statutory Coverage). The Workers’ Compensation Insurance 

coverage must also include Employers Liability coverage with limits of 

$1,000,000/$1,000,000/$ 1,000,000. 

C. Commercial Auto Liability coverage with limits of $1,000,000 Combined Single Limit per 

Occurrence if the RTC does not operate a student bus service. If the RTC provides student bus 
services, the required coverage limit is $5,000,000 Combined Single Limit per Occurrence. 

D. Fidelity Bond or Crime Coverage shall be maintained by the RTC to cover all employees 
who process or otherwise have responsibility for RTC funds, supplies, equipment or other 

assets. Minimum amount of coverage shall be $250,000 per occurrence, with no self-insured 

retention. 
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E. Professional Liability/Errors & Omissions/Malpractice coverage with minimum limits of 

$3,000,000 per occurrence and $6,000,000 general aggregate. 

F. Sexual Molestation and Abuse Coverage, unless that coverage is afforded elsewhere in the 
Commercial General Liability or Professional liability policy by endorsement, with minimum 

limits of $3,000,000 per occurrence and $6,000,000 general aggregate. 

If LEA or CONTRACTOR determines that a change in insurance coverage obligations under this section 

is necessary, either party may reopen negotiations to modify the insurance obligations. 

16. INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent allowed by law, CONTRACTOR shall indemnify and hold LEA and its Board 

Members, administrators, employees, agents, attorneys, volunteers, and subcontractors (“LEA 

Indemnities”) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 

resulting from or arising out of this Master Contract or its performance, to the extent that such loss, expense, 

damage or liability was proximately caused by negligence, intentional act, or willful act or omission of 

CONTRACTOR, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding LEA and LEA Indemnities). The duty and obligation to defend shall 

arise immediately upon tender of a claim or lawsuit to the CONTRACTOR. The LEA and the Member 

District(s) shall have the right in their sole discretion to select counsel of its choice to provide the defense 
at the sole cost of the CONTRACTOR or the applicable insurance carrier. 

To the fullest extent allowed by law, LEA shall indemnify and hold CONTRACTOR and its Board 
Members, administrators, employees, agents, attorneys, and subcontractors (“CONTRACTOR 

Indemnities”’) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 
resulting from or arising out of this Master Contract or its performance thereof, to the extent that such loss, 

expense, damage or liability was proximately caused by the negligent, intentional act or willful act or 

omission of LEA, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding CONTRACTOR and/or any CONTRACTOR Indemnities). 

LEA represents that it is self-insured in compliance with the laws of the State of California, that the self- 

insurance covers district employees acting within the course and scope of their respective duties and that 
its self-insurance covers the LEA’s indemnification obligations under this Master Contract. 

17. INDEPENDENT CONTRACTOR 

Nothing herein contained will be construed to imply a joint venture, partnership or principal-agent 

relationship between the LEA and CONTRACTOR. CONTRACTOR shall provide all services under this 
Contract as an independent contractor, and neither party shall have the authority to bind or make any 

commitment on behalf of the other. Nothing contained in this Contract shall be deemed to create any 

association, partnership, joint venture or relationship of principal and agent, master and servant, or 

employer and employee between the parties or any affiliates of the parties, or between the LEA and any 
individual assigned by CONTRACTOR to perform any services for the LEA. 

If the LEA is determined to be a partner, joint venture, co-principal, employer or co-employer of 
CONTRACTOR, CONTRACTOR shall indemnify and hold harmless the LEA from and against any and 

all claims for loss, liability, or damages arising from that determination, as well as any expenses, costs, 

taxes, penalties and interest charges incurred by the LEA as a result of that holding. 

18. SUBCONTRACTING 

CONTRACTOR shall provide written notification to LEA before subcontracting for special education 
and/or related services pursuant to this Master Contract. In the event LEA determines that it can provide 

the subcontracted service(s) at a lower rate, LEA may elect to provide such service(s). If LEA elects to 
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provide such service(s), LEA shall provide written notification to CONTRACTOR within five (5) days of 

receipt of CONTRACTOR’s original notice and CONTRACTOR shall not subcontract for said service(s). 

CONTRACTOR shall incorporate all of the provisions of this Master Contract in all subcontracts, to the 

fullest extent reasonably possible. Furthermore, when CONTRACTOR enters into subcontracts for the 

provision of special education and/or related services (including, but not limited to, transportation) for any 
student, CONTRACTOR shall cause each subcontractor to procure and maintain insurance during the term 

of each subcontract. Such subcontractor’s insurance shall comply with the provisions of Section 15. Each 

subcontractor shall furnish the LEA with original endorsements and certificates of insurance effecting coverage 

required by Section 15. The endorsements are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. The endorsements are to be on forms as required by the LEA. All endorsements are to 

be received and approved by the LEA before the subcontractor’s work commences. The Commercial General 

Liability and Automobile Liability policies shall name the LEA/SELPA and the LEA Board of Education as 
additional insured. 

As an alternative to the LEA's forms, a subcontractor’s insurer may provide complete, certified copies of all 

required insurance policies, including endorsements affecting the coverage required by this Master Contract. 
All Certificates of Insurance must reference the LEA contract number, name of the school or agency 

submitting the certificate, indication if NPS or NPA, and the location of the school or agency submitting 

the certificate. In addition, all subcontractors must meet the requirements as contained in Section 44 
Clearance Requirements and Section 45 Staff Qualifications of this Master Contract. 

19. CONFLICTS OF INTEREST 

CONTRACTOR shall provide to LEA upon request a copy of its current bylaws and a current list of its 
Board of Directors (or Trustees), if it is incorporated. CONTRACTOR and any member of its Board of 

Directors (or Trustees) shall disclose any relationship with LEA that constitutes or may constitute a conflict 

of interest pursuant to California Education Code section 56042 and Government Code Section 1090 
including, but not limited to, employment with LEA, provision of private party assessments and/or reports, 

and attendance at IEP team meetings acting as a student’s advocate. Pursuant to California Education code 

section 56042, an attorney or advocate for a parent of an individual with exceptional needs shall not 

recommend placement at CONTRACTOR’s facility if the attorney or advocate is employed or contracted 
by the CONTRACTOR, or will receive a benefit from the CONTRACTOR, or otherwise has a conflict of 

interest. 

The LEA shall neither execute an ISA with CONTRACTOR nor amend an existing ISA for a student when 

a recommendation for special education and/or related services is based in whole or in part on assessment(s) 

or reports provided by CONTRACTOR to the student without prior written authorization by LEA. This 
paragraph shall apply to CONTRACTOR regardless of when an assessment is performed or a report is 

prepared (i.e., before or after the student is enrolled in CONTRACTOR’s school/agency) or whether an 

assessment of the student is performed or a report is prepared in the normal course of the services provided 

to the student by CONTRACTOR. To avoid conflict of interest, and in order to ensure the appropriateness 
of an Independent Educational Evaluation (hereinafter referred to as “IEE”) and its recommendations, the 

LEA may not fund an IEE by an evaluator who provides ongoing service(s) or is sought to provide service(s) 

to the student for whom the IEE is requested. Likewise, the LEA may not fund services through the 
evaluator whose IEE the LEA agrees to fund. When no other appropriate assessor is available, LEA may 

request and if CONTRACTOR agrees, the CONTRACTOR may provide an IEE. 

CONTRACTOR shall not admit a student living within the jurisdictional boundaries of the LEA on a 
private pay or tuition free “scholarship” basis and concurrently or subsequently advise/request parent(s) to 

pursue funding for the admitted school year from the LEA through due process proceedings. 

20. NON-DISCRIMINATION 
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CONTRACTOR shall not, in employment or operation of its programs, unlawfully discriminate on the 

basis of gender, nationality, national origin, ancestry, race, color, ethnicity, ethnic group affiliation, religion, 

age, marital status, pregnancy or parental status, sex, sexual orientation, gender, gender identity or 
expression, physical or mental disability, genetic information or any other classification protected by federal 

or state law or the perception of one or more of such characteristics or association with a person or group 

with one or more of these actual or perceived characteristics. 

11 

Powered by BoardOnTrack 462 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

EDUCATIONAL PROGRAM 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) 

The LEA shall provide CONTRACTOR with a copy of the IEP including the Individualized Transition 

Plan (hereinafter referred to as “ITP”) of each student served by CONTRACTOR. CONTRACTOR shall 

provide special education and/or related services (including transition services) to each student within the 
NPS/A consistent with the student’s IEP and as specified in the ISA. If CONTRACTOR is a NPS, 

CONTRACTOR shall not accept a student if it cannot provide or ensure the provision of the services 

outlined in the student’s IEP. If student services are provided by a third party (i.e. Related Services 
Provider), CONTRACTOR shall notify LEA if provision of services cease. 

Unless otherwise agreed to between CONTRACTOR and LEA, CONTRACTOR shall be responsible for 

the provision of all appropriate supplies, equipment, and/or facilities, as specified in the student’s IEP and 
ISA. CONTRACTOR shall make no charge of any kind to parents for special education and/or related 

services as specified in the student’s IEP and ISA (including, but not limited to, screenings, assessments, 

or interviews that occur prior to or as a condition of the student’s enrollment under the terms of this Master 
Contract). LEA shall provide low incidence equipment for eligible students with low incidence disabilities 

when specified in the student’s IEP and ISA. Such equipment remains the property of the SELPA/LEA and 

shall be returned to the SELPA/LEA when the IEP team determines the equipment is no longer needed or 
when the student is no longer enrolled in the NPS. CONTRACTOR shall ensure that facilities are adequate 

to provide LEA students with an environment which meets all pertinent health and safety regulations. 

CONTRACTOR may charge a student’s parent(s) for services and/or activities not necessary for the student 
to receive a free appropriate public education after: (a) written notification to the student’s parent(s) of the 

cost and voluntary nature of the services and/or activities; and (b) receipt by the LEA of the written 

notification and a written acknowledgment signed by the student’s parent(s) of the cost and voluntary nature 
of the services and/or activities. CONTRACTOR shall adhere to all LEA requirements concerning parent 

acknowledgment of financial responsibility. 

Voluntary services and/or activities not necessary for the student to receive a free appropriate public 

education shall not interfere with the student’s receipt of special education and/or related services as 

specified in the student’s IEP and ISA unless the LEA, CONTRACTOR, and PARENT agree otherwise in 
writing. 

22. GENERAL PROGRAM OF INSTRUCTION 

All NPS/A services shall be provided consistent with the area of certification specified by CDE Certification 

and as defined in California Education Code section 56366 et seq... 

When CONTRACTOR is a NPS, CONTRACTOR’s general program of instruction shall: (a) utilize 

evidence-based practices and be consistent with LEA’s standards regarding the particular course of study 
and curriculum; (b) include curriculum that addresses mathematics, literacy and the use of educational, 

assistive technology and transition services; (c) be consistent with CDE’s standards regarding the particular 

course of study and curriculum; (d) provide the services as specified in the student’s IEP and ISA. Students 
shall have access to: (a) State Board of Education (SBE) - adopted Common Core State Standards 

(“CCSS”) for curriculum and the same instructional materials for kindergarten and grades | to 8, inclusive; 

and provide standards — aligned core curriculum and instructional materials for grades 9 to 12, inclusive, 
used by an LEA, that contracts with the NPS: (b) college preparation courses; (c) extracurricular activities, 

such as art, sports, music and academic clubs; (d) career preparation and vocational training, consistent 

with transition plans pursuant to state and federal law and; (e) supplemental assistance, including individual 

academic tutoring, psychological counseling, and career and college counseling. 

When CONTRACTOR serves students in grades 9 through 12 inclusive, LEA shall provide to 

CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 
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toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not award a high 

school diploma to students who have not successfully completed all of the LEA’s graduation requirements. 

When CONTRACTOR is a NPA and/or related services provider, CONTRACTOR’s general program of 

instruction and/or services shall utilize evidence-based practices and be consistent with LEA and CDE 

guidelines and certification, and provided as specified in the student’s IEP and ISA. The NPA providing 
Behavior Intervention services shall develop a written plan that specifies the nature of their NPA service 

for each student within thirty (30) days of enrollment and shall be provided in writing to the LEA. School- 

based services may not be unilaterally converted by CONTRACTOR to a substitute program or provided 

at a location not specifically authorized by the IEP team. Except for services provided by a CONTRACTOR 
that is a Licensed Children’s Institution (LCI), all services not provided in the school setting require the 

presence of a parent, guardian or adult caregiver during the delivery of services, provided such guardian or 

caregiver have a signed authorization by the parent or legal guardian to authorize emergency services as 
requested. LCI CONTRACTORS shall ensure that appropriate and qualified residential or clinical staff is 

present during the provision of services under this Master Contract. CONTRACTOR shall immediately 

notify LEA in writing if no parent, guardian or adult caregiver is present. CONTRACTOR shall provide to 

LEA a written description of the services and location provided prior to the effective date of this Master 
Contract. CONTRACTORS providing Behavior Intervention services must have a trained behaviorist or 

trained equivalent on staff. It is understood that Behavior Intervention services are limited per CDE 

Certification and do not constitute as an instructional program. 

When CONTRACTOR is a NPA, CONTRACTOR shall not provide transportation nor subcontract for 

transportation services for students unless the LEA and CONTRACTOR agree otherwise in writing. 

23. INSTRUCTIONAL MINUTES 

When CONTRACTOR is a NPS, the total number of instructional minutes per school day provided by 
CONTRACTOR shall be at least equivalent to the number of instructional minutes per school day provided 

to students at like grade level attending LEA schools and shall be specified in the student’s ISA developed 

in accordance with the student’s IEP. 

For students in grades kindergarten through 12 inclusive, unless otherwise specified in the student’s IEP 

and ISA, the number of instructional minutes, excluding breakfast, recess, lunch and passing time shall be 

at the same level that Ed. Code prescribes for the LEA. 

The total number of annual instructional minutes shall be at least equivalent to the total number of annual 
instructional minutes provided to students attending LEA schools in like grade level unless otherwise 

specified in the student’s IEP. 

When CONTRACTOR is a NPA and/or related services provider, the total number of minutes per school 

day provided by CONTRACTOR shall be specified in the student’s ISA developed in accordance with the 

student’s IEP. 

24. CLASS SIZE 

When CONTRACTOR is a NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio of 

one teacher per twelve (12) students, unless CONTRACTOR and LEA agree otherwise in writing. Upon 

prior written approval by an authorized LEA representative, class size may be temporarily increased by a 

ratio of 1 teacher to fourteen (14) students when necessary during the regular or extended school year to 

provide services to students with disabilities. 

In the event a NPS is unable to fill a vacant teaching position responsible for direct instruction to students, 

and the vacancy has direct impact on the CDE Certification of that school, the NPS shall develop a plan to 

ensure appropriate coverage of students by first utilizing existing certificated staff. The NPS and the LEA 
may agree to one 30 school day period per contract year where class size may be increased to ensure 
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coverage by an appropriately credentialed teacher. Such an agreement shall be in writing and signed by 

both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs between 

the ages of three and five years, inclusive, shall also comply with the appropriate instructional adult to child 

ratios pursuant to California Education Code sections 56440 et seq. 

25. CALENDARS 

When CONTRACTOR is an NPS, CONTRACTOR shall submit to the LEA/SELPA a school calendar with 

the total number of billable days not to exceed 180 days, plus extended school year billable days equivalent 

to the number of days determined by the LEA’s extended school year calendar. Billable days shall include 

only those days that are included on the submitted and approved school calendar, and/or required by the 
IEP (developed by the LEA) for each student. CONTRACTOR shall not be allowed to change its school 

calendar and/or amend the number of billable days without the prior written approval of the LEA. Nothing 

in this Master Contract shall be interpreted to require the LEA to accept any requests for calendar changes. 

Unless otherwise specified by the student’s IEP, educational services shall occur at the school site. A 

student shall only be eligible for extended school year services as determined by the IEP team and the 

provision of such is specifically included in the ISA. Extended school year shall consist of twenty (20) 
instructional days, unless otherwise agreed upon by the IEP team convened by the LEA. Any days of 

extended school year in excess of twenty (20) billable days must be mutually agreed to, in writing, prior to 

the start of the extended school year. 

Student must have actually been in attendance during the regular school year and/or during extended school 
year and received services on a billable day of attendance in order for CONTRACTOR to be eligible for 

payment. It is specifically understood that services may not be provided on weekends/holidays and other 

times when school is not in session, unless agreed to by the LEA, in writing, in advance of the delivery of 
any NPS service. Any instructional days provided without this written agreement shall be at the sole 

financial responsibility of the CONTRACTOR. 

CONTRACTOR shall observe the same legal holidays as LEA. Those holidays are Labor Day, Veteran’s 
Day, Thanksgiving Day, Christmas Day, New Year’s Day, Martin Luther King Jr. Day, President’s Day, 

Memorial Day, Junteenth, and Independence Day. With the approval of LEA, CONTRACTOR may revise 

the date upon which CONTRACTOR closes in observance of any of the holidays observed by the LEA. 

When CONTRACTOR is a NPA, CONTRACTOR shall be provided with a LEA-developed/approved 

calendar prior to the initiation of services. CONTRACTOR herein agrees to observe holidays as specified 
in the LEA-developed/approved calendar. CONTRACTOR shall provide services pursuant to the LEA- 

developed/approved calendar; or as specified in the LEA student’s IEP and ISA. Unless otherwise specified 

in the LEA student’s ISA, CONTRACTOR shall provide related services to LEA students on only those 

days that the LEA student’s school of attendance is in session and the LEA student attends school. 
CONTRACTOR shall bill only for services provided on billable days of attendance as indicated on the 

LEA calendar unless CONTRACTOR and the LEA agree otherwise, in writing. Student must have actually 

been in attendance and/or received services on a billable day of attendance in order for CONTRACTOR to 
be eligible for payment. It is specifically understood that services may not be provided on 

weekends/holidays and other times when school is not in session, unless agreed to by the LEA, in writing, 

in advance of the delivery of any NPA service provided by CONTRACTOR. Any instructional days 

provided without this written agreement shall be at the sole financial responsibility of the CONTRACTOR. 

26. DATA REPORTING 

CONTRACTOR shall agree to provide to the LEA all data related to student information and billing 

information with LEA. CONTRACTOR shall agree to provide data related to all sections of this contract, 

including student discipline as noted below, and requested by and in the format required by the LEA. It is 
understood that all NPS/A shall utilize the LEA approved electronic IEP system for all IEP development, 
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service tracking documentation, and progress reporting, unless otherwise agreed to by the LEA. Additional 

progress reporting may be required by the LEA. The LEA shall provide the CONTRACTOR with 

appropriate software, user training and proper internet permissions to allow adequate access. 

Using forms developed by the CDE or as otherwise mutually agreed upon by CONTRACTOR and LEA, 

CONTRACTOR shall provide LEA, on a monthly basis, a written report of all incidents in which a statutory 
offense is committed by any LEA student, regardless if it results in a disciplinary action of suspension or 

expulsion. This includes all statutory offenses as described in Education Code sections 48900 and 48915. 

CONTRACTOR shall also include incidents resulting in the use of a behavioral restraint and/or seclusion 

even if they were not a result of a violation of Education Code sections 48900 and 48915. 

The LEA shall provide the CONTRACTOR with approved forms and/or format for such data including, 

but not limited to, invoicing, attendance reports and progress reports. The LEA may approve use of 
CONTRACTOR’S provided forms at their discretion. 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT 

CONTRACTOR and LEA shall follow all LEA policies and procedures that support Least Restrictive 

Environment (“LRE”) options and/or dual enrollment options if available and appropriate, for students to 

have access to the general curriculum and to be educated with their nondisabled peers to the maximum 
extent appropriate. 

CONTRACTOR and LEA shall ensure that LRE placement options are addressed at all IEP team meetings 

regarding students for whom ISAs have been or may be executed. This shall include IEP team consideration 

of supplementary aids and services, goals and objectives necessary for placement in the LRE and necessary 
to enable students to transition to less restrictive settings. 

When an IEP team has determined that a student should be transitioned into the public school setting, 
CONTRACTOR shall assist the LEA in implementing the IEP team’s recommended activities to support 

the transition. 

28. STATEWIDE ACHIEVEMENT TESTING 

When CONTRACTOR is a NPS, per implementation of Senate Bill 484, CONTRACTOR shall administer 

all statewide assessments within the California Assessment of Student Performance and Progress 
(““CAASPP”), Desired Results Developmental Profile (“DRDP”), California Alternative Assessment 

(“CAA”), achievement and abilities tests (using LEA-authorized assessment instruments), the Fitness 

Gram, , the English Language Proficiency Assessments for California (““ELPAC’”’), the Alternative English 
Language Proficiency Assessments for California (“Alternative ELPAC”), and as appropriate to the 

student, and mandated by LEA pursuant to LEA and state and federal guidelines. 

CONTRACTOR is subject to the alternative accountability system developed pursuant to Education Code 
section 52052, in the same manner as public schools. Each LEA student placed with CONTRACTOR by 

the LEA shall be tested by qualified staff of CONTRACTOR in accordance with that accountability 

program. LEA shall provide test administration training to CONTRACTOR’S qualified staff. 
CONTRACTOR shall attend LEA test training and comply with completion of all coding requirements as 

required by LEA. 

29. MANDATED ATTENDANCE AT LEA MEETINGS 

CONTRACTOR shall attend District mandated meetings when legal mandates, and/or LEA policy and 

procedures are reviewed, including but not limited to the areas of: curriculum, high school graduation, 
standards-based instruction, behavior intervention, cultural and linguistic needs of students with disabilities, 

dual enrollment responsibilities, LRE responsibilities, transition services, data collection, and standardized 

testing and IEPs. LEA shall provide CONTRACTOR with reasonable notice of mandated meetings. 
Attendance at such meetings does not constitute a billable service hour(s). 
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30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS 

CONTRACTOR shall comply with the requirements of Education Code section 49005, et seq., 56521.1 

and 56521.2. LEA students who exhibit behaviors that interfere with their learning or the learning of others 

must receive timely and appropriate assessments and positive supports and interventions in accordance with 
the federal law and it’s implementing regulations. If the IEP team determines that a student’s behavior 

impedes his or her learning or the learning of others, the IEP team is required to consider the use of positive 

behavioral interventions and supports, and other strategies, to address that behavior, consistent with Section 

1414(d)(3)(B)() and (d)(4) of Title 20 of the United States Code and associated federal regulations. This 
could mean that instead of developing a Behavior Intervention Plan (“BIP”’), the IEP team may conclude it 

is sufficient to address the student’s behavioral problems through the development of behavioral goals and 

behavioral interventions to support those goals. 

CONTRACTOR shall maintain a written policy pursuant to California Education Code section 56521.1 

regarding emergency interventions and behavioral emergency reports. CONTRACTOR shall ensure that 

all of its staff members are trained in crisis intervention, emergency procedures, and evidenced-based 
practices and interventions specific to the unique behavioral needs of the CONTRACTOR’s pupil 

population. The training shall be provided within 30 days of employment to new staff who have any contact 

or interaction with pupils during the school day, and annually to all staff who have any contact or interaction 
with pupils during the school day. The CONTRACTOR shall select and conduct the training in accordance 

with California Education Code section 56366.1. CONTRACTOR shall maintain written records of the 
training and provide written verification of the training annually and upon request. 

Pursuant to Education Code section 56521.1, emergency interventions shall not be used as a substitute for 
a BIP, and shall not be employed longer than necessary to contain the behavior. Emergency interventions 

may only be used to control unpredictable, spontaneous behavior that poses clear and present danger of 

serious physical harm to the individual with exceptional needs, or others, and that cannot be immediately 
prevented by a response less restrictive than the temporary application of a technique used to contain the 

behavior. If a situation requires prolonged use of emergency intervention, staff must seek assistance from 

the school site administrator or a law enforcement agency. 

CONTRACTOR shall complete a behavior emergency report when an emergency occurs that is defined as 

a serious, dangerous behavior that staff has determined to present a clear and present danger to others. It 

requires a non-violent physical intervention to protect the safety of student, self, or others and a physical 
intervention has been used; or a physical intervention has not been used, but an injury or serious property 

damage has occurred. Personal Safety Techniques may or may not have been used. Emergencies require 

a behavior emergency report form be completed and submitted to the LEA within twenty-four (24) hours 
for administrative action. CONTRACTOR shall notify Parent within twenty-four (24) hours via telephone. 

If the student’s IEP does not contain a BIP, an IEP team shall schedule a meeting to review the behavior 

emergency report, determine if there is a necessity for a functional behavioral assessment, and to determine 
an interim plan. If the student already has a BIP, the IEP team shall review and modify the BIP if a new 

serious behavior has been exhibited or existing behavioral interventions have proven to be ineffective. 

CONTRACTOR shall schedule with LEA an IEP meeting within two (2) days. 

Pursuant to Education Code section 56521.2, CONTRACTOR shall not authorize, order, consent to, or pay 

for the following interventions, or any other interventions similar to or like the following: 

1. any intervention that is designed to, or likely to, cause physical pain, including, but not limited to, 
electric-shock; 

2. an intervention that involves the release of noxious, toxic, or otherwise unpleasant sprays, mists, or 

substances in proximity to the face of the individual; 
3. an intervention that denies adequate sleep, food, water, shelter, bedding, physical comfort, or access 

to bathroom facilities; 

4. an intervention that is designed to subject, used to subject, or likely to subject, the individual to 
verbal abuse, ridicule, or humiliation, or that can be expected to cause excessive emotional trauma; 
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5. restrictive interventions that employ a device, material, or objects that simultaneously immobilize 

all four extremities, including the procedure known as prone containment, except that prone 

containment or similar techniques may be used by trained personnel as a limited emergency 
intervention; 

6. locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a locked 

room; 
7. an intervention that precludes adequate supervision of the individual; 

8. an intervention that deprives the individual of one or more of his or her senses. 

CONTRACTOR shall comply with Education Code section 49005.8. Specifically, Contractor shall not do 
any of the following: 

1. Use seclusion or a behavioral restraint for the purpose of coercion, discipline, convenience, or 

retaliation. 
2. Use locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a 

locked room. 
3. Use a physical restraint technique that obstructs a pupil’s respiratory airway or impairs the pupil’s 

breathing or respiratory capacity, including techniques in which a staff member places pressure on 
a pupil’s back or places his or her body weight against the pupil’s torso or back. 

4. Use a behavioral restraint technique that restricts breathing, including, but not limited to, using a 

pillow, blanket, carpet, mat, or other item to cover a pupil’s face. 
5. Place a pupil in a facedown position with the pupil’s hands held or restrained behind the pupil’s 

back. 
6. Use a behavioral restraint for longer than is necessary to contain the behavior that poses a clear and 

present danger of serious physical harm to the pupil or others. 

CONTRACTOR shall keep constant, direct observation of a pupil who is in seclusion, which may be 

through observation of the pupil through a window, or another barrier, through which the educational 

provider is able to make direct eye contact with the pupil. This observation shall not be through indirect 
means, including through a security camera or a closed-circuit television. 

CONTRACTOR shall afford pupils who are restrained the least restrictive alternative and the maximum 

freedom of movement, and shall use the least number of restraint points, while ensuring the physical safety 
of the pupil and others. 

If prone restraint techniques are used by CONTRACTOR, a staff member shall observe the pupil for any 
signs of physical distress throughout the use of prone restraint. Whenever possible, the staff member 

monitoring the pupil shall not be involved in restraining the pupil. 

In the case of a child whose behavior impedes the child’s learning or that of others, the IEP team shall 

consider the use of positive behavioral interventions and supports, and other strategies, to address that 

behavior, consistent with Section 1414(d)(3)(B)(i) and (d)(4) of Title 20 of the United States Code and 

associated federal regulations. 

All restraint practices must be reviewed and revised when they have an adverse effect on a student and are 

used repeatedly for an individual child, either on multiple occasions within the same classroom or multiple 
uses by the same individual. CONTRACTOR shall notify the student’s parent/guardian when any type of 

physical or mechanical restraint or seclusion has been used. Upon the use of any type of physical or 

mechanical restraint or seclusions of an LEA student, CONTRACTOR shall complete a BER per the 

reporting and notification requirements listed above. 

31. STUDENT DISCIPLINE 

CONTRACTOR shall maintain and abide by a written policy for student discipline that is consistent with 

state and federal law and regulations. Using forms developed by the California Department of Education 

or as otherwise mutually agreed upon by CONTRACTOR and LEA, CONTRACTOR shall provide LEA, 
on a monthly basis, a written report of all incidents in which a statutory offense is committed by any LEA 
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student, regardless if it results in a disciplinary action of suspension or expulsion. This includes all statutory 

offenses as described in Education Codes 48900 and 48915.-;CONTRACTOR shall also include incidents 

resulting in the use of a behavioral restraint and/or seclusion even if they were not a result of a violation of 

Education Code Sections 48900 and 48915. 

When CONTRACTOR seeks to remove a student from his/her current educational placement for 
disciplinary reasons, CONTRACTOR shall immediately submit a written discipline report to the LEA. 

Written discipline reports shall include, but not be limited to: the student’s name; the time, date, and 

description of the misconduct; the disciplinary action taken by CONTRACTOR; and the rationale for such 

disciplinary action. A copy of the student’s behavior plan, if any, shall be submitted with the written 
discipline report. CONTRACTOR and LEA agree to participate in a manifestation determination at an 

IEP meeting no later than the tenth (10) day of suspension. 

32. IEP TEAM MEETINGS 

An IEP team meeting shall be convened at least annually to evaluate: (1) the educational progress of each 

student placed with CONTRACTOR, including all state assessment results pursuant to the requirements of 
Education Code section 52052; (2) whether or not the needs of the student continue to be best met at the 

NPS; and (3) whether changes to the student’s IEP are necessary, including whether the student may be 

transitioned to a public school setting. (California Education Code sections 56366 (a) (2) (B) (i) and (ii)) 
and pursuant to California Education Code section 56345 (b) (4).) 

If the LEA student is to be transferred from a NPS setting into a regular class setting in a public school for 
any part of the school day, the IEP team shall document a description of activities provided to integrate the 

student into the regular education program, including the nature of each activity as well as the time spent 

on the activity each day or week and a description of the activities provided to support the transition of the 

student from the special education program into the regular education program. Each student shall be 
allowed to provide confidential input to any representative of his or her IEP team. Except as otherwise 

provided in the Master Contract, CONTRACTOR and LEA shall participate in all IEP team meetings 

regarding students for whom ISAs have been or may be executed. At any time during the term of this 
Master Contract, the parent, the CONTRACTOR or the LEA may request a review of the student’s IEP, 

subject to all procedural safeguards required by law, including reasonable notice given to, and participation 

of, the CONTRACTOR in the meeting. Every effort shall be made to schedule IEP team meetings at a time 
and place that is mutually convenient to parent, CONTRACTOR and LEA. CONTRACTOR shall provide 

to LEA assessments and written assessment reports by service providers upon request and/or pursuant to 
LEA policy and procedures. It is understood that attendance at an IEP meeting is part of CONTRACTOR’S 

professional responsibility and is not a billable service under this Master Contract. 

It is understood that the CONTRACTOR shall utilize the approved electronic IEP system of the LEA for 

all IEP planning and progress reporting at the LEA’s discretion. The LEA or SELPA may provide training 

for any CONTRACTOR to ensure access to the approved system. The CONTRACTOR shall maintain 

confidentiality of all IEP data on the approved system and shall protect the password requirements of the 
system. When a student dis-enrolls from the NPS/NPA, the NPS/NPA and LEA shall discontinue use of 

the approved system for that student. 

Changes in any student’s educational program, including instruction, services, or instructional setting 

provided under this Master Contract, may only be made on the basis of revisions to the student’s IEP. In 

the event that the CONTRACTOR believes the student requires a change of placement, the 

CONTRACTOR may request a review of the student’s IEP for the purposes of consideration of a change 
in the student’s placement. Student is entitled to remain in the last agreed upon and implemented placement 

unless parent agrees otherwise or an Interim Alternative Educational Setting is deemed lawful and 

appropriate by LEA or OAH consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. 
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33. SURROGATE PARENTS AND FOSTER YOUTH 

CONTRACTOR shall recognize an LEA appointed surrogate parent assignments for students without 
parental representation, including unaccompanied homeless youths, in special education procedures 

pursuant to California Government Code Section 7579.5. Surrogate parents shall serve as the child’s 

parent and have all the rights relative to the student's education that a parent has under the 
Individuals with Disabilities Education Act pursuant to 20 USC 1414-1482 and 34 CFR 300.1- 

300.756. A pupil in foster care shall be defined pursuant to California Education Code section 

42238.01(b). The LEA shall annually notify the CONTRACTOR who the LEA has designated as the 

educational liaison for foster children. When a pupil in foster care is enrolled in a NPS by the LEA any time 
after the completion of the pupil’s second year of high school, the CONTRACTOR shall schedule the pupil 

in courses leading towards graduation based on the diploma requirements of the LEA unless provided notice 

otherwise in writing pursuant to Section 51225.1. 

34. DUE PROCESS PROCEEDINGS 

CONTRACTOR shall fully participate in special education due process proceedings including mediations 
and hearings, as requested by LEA. Participation further includes the willingness to make 

CONTRACTOR’ staff available for witness preparation and testimony as is necessary to facilitate a due 

process hearing. CONTRACTOR shall also fully participate in the investigation and provision of 

documentation related to any complaint filed with the State of California, the Office of Civil Rights, or any 
other state and/or federal governmental body or agency. Full participation shall include, but in no way be 

limited to, cooperating with LEA representatives to provide complete answers raised by any investigator 

and/or the immediate provision of any and all documentation that pertains to the operation of 
CONTRACTOR’s program and/or the implementation of a particular student’s IEP/Individual and Family 

Service Plan (“IFSP”). 

35. COMPLAINT PROCEDURES 

CONTRACTOR shall maintain and adhere to its own written procedures for responding to parent 
complaints. These procedures shall include annually notifying and providing parents of students with 

appropriate information (including complaint forms) for the following: (1) Uniform Complaint Procedures 

pursuant to Title 5 of the California Code of Regulations section 4600 et seq.; (2) Nondiscrimination policy 

pursuant to Title 5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy, 
California Education Code 231.5 (a) (b) (c); (4) Title IX Student Grievance Procedure, Title IX 106.8 (a) 

(d) and 106.9 (a); and (5) Notice of Privacy Practices in compliance with Health Insurance Portability and 

Accountability Act (“HIPAA”). CONTRACTOR shall include verification of these procedures to the LEA. 
CONTRACTOR shall immediately notify LEA of any complaints filed against it related to LEA students 

and provide LEA with all documentation related to the complaints and/or its investigation of complaints, 

including any and all reports generated as a result of an investigation. 

36. STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS 

Unless LEA requests in writing that progress reports be provided on a monthly basis, CONTRACTOR shall 

provide to parents at least two (2) written progress reports/report cards. At a minimum, progress reports 
shall include progress over time towards IEP goals and objectives. A copy of the progress reports/report 

cards shall be maintained at the CONTRACTOR’s place of business and shall be submitted to the LEA and 

LEA student’s parent(s) annually. 

The CONTRACTOR shall also provide an LEA representative access to supporting documentation used to 

determine progress on any goal or objective, including but not limited to log sheets, observation notes, data 

sheets, pre/post tests, rubrics and other similar data collection used to determine progress or lack of progress 
on approved goals, objectives, transition plans or behavior intervention plans. The LEA may request such 

data at any time within five (5) years of the date of service. The CONTRACTOR shall provide this data 

supporting progress within five (5) business days of request. Additional time may be granted as needed by 

the LEA. 
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CONTRACTOR shall complete academic or other evaluations of the student ten (10) days prior to the 

student’s annual or triennial review IEP team meeting for the purpose of reporting the student’s present 

levels of performance at the IEP team meeting as required by state and federal laws and regulations and 
pursuant to LEA policies, procedures, and/or practices. CONTRACTOR shall provide sufficient copies of 

its reports, documents, and projected goals to share with members of the IEP team five (5) business days 
prior to the IEP meeting. CONTRACTOR shall maintain supporting documentation such as test protocols 

and data collection, which shall be made available to LEA within five (5) business days of request. 

The CONTRACTOR is responsible for all evaluation costs regarding the updating of goals and objectives, 

progress reporting and development of present levels of performance. All assessments resulting from an 
assessment plan shall be provided by the LEA unless the LEA specifies in writing a request that 

CONTRACTOR perform such additional assessment. Any assessment and/or evaluation costs may be 

added to the ISA and/or approved separately by the LEA at the LEA’s sole discretion. 

It is understood that all billable hours must be in direct services to pupils as specified in the ISA. For NPA 

services, supervision provided by a qualified individual as specified in Title 5 Regulation, subsection 3065, 

shall be determined as appropriate and included in the ISA. Supervision means the direct observation of 
services, data review, case conferencing and program design consistent with professional standards for each 

professional’s license, certification, or credential. 

CONTRACTOR shall not charge the student’s parent(s) or LEA for the provision of progress reports, report 

cards, evaluations conducted in order to obtain present levels of performance, interviews, and/or meetings. 
It is understood that all billable hours have limits to those specified on the ISA consistent with the IEP. It 

is understood that copies of data collection notes, forms, charts and other such data are part of the pupil’s 

record and shall be made available to the LEA upon written request. 

37. GRADES, HIGH SCHOOL COURSE CREDITS, & TRANSCRIPTS 

When CONTRACTOR is a NPS, CONTRACTOR is responsible for assigning grades for any course of 
instruction taught at the NPS. The grades determined by the pupil’s teacher, in the absence of clerical or 

mechanical mistake, fraud, bad faith, or incompetency, shall be final and consistent with the provisions 

specified in EC Section 49066. The grades each pupil receives in all courses of instruction taught by the 

NPS shall be reported to the parents and the LEA on a quarterly basis. Consistent with the LEA, should it 

become evident to the NPS the pupil is in danger of failing a course, the CONTRACTOR must initiate a 
parent conference, and the LEA representative must be in attendance. 

When CONTRACTOR serves students in grades nine (9) through twelve (12) inclusive, LEA shall provide 
to CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 

toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not recommend 

awarding a high school diploma to students who have not successfully completed all of the LEA’s 

graduation requirements. 

Pupils enrolled in high school during the 2020-2021 academic year may request a Pass or No Pass grade as 

permitted in EC Section 49066.5, which may be reflected on the student’s transcript and shall not negatively 
affect the pupil’s grade point average. 

CONTRACTOR shall prepare transcripts at the close of each semester, or upon student transfer, for students 
in grades nine (9) through twelve (12) inclusive, and submit them on LEA approved forms to the student’s 

school of residence for evaluation of progress toward completion of diploma requirements as specified in 

LEA Procedures. CONTRACTOR shall submit to the LEA names of students and their schools of residence 

for whom transcripts have been submitted as specified by the LEA. 

38. STUDENT CHANGE OF RESIDENCE 
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Within five (5) school days from the date CONTRACTOR becomes aware of a student’s change of 

residence, CONTRACTOR shall notify LEA, in writing, of the student’s change of residence. Upon 

enrollment, CONTRACTOR shall notify parents in writing of their obligation to notify CONTRACTOR 
of the student’s change of residence. CONTRACTOR shall maintain, and provide upon request by LEA, 

documentation of such notice to parents. 

If CONTRACTOR had knowledge or should reasonably have had knowledge of the student’s change of 

residence boundaries and CONTRACTOR fails to follow the procedures specified in this provision, LEA 

shall not be responsible for the costs of services delivered following the student’s change of residence. 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 

CONTRACTOR shall immediately report electronically and in writing to the LEA within five (5) business 
days when an LEA student is withdrawn without prior notice from school and/or services, including 

student’s change of residence to a residence outside of LEA service boundaries, and parent/guardian 

withdrawal of student against professional advice from a NPS/RTC. 

40. PARENT ACCESS 

CONTRACTOR shall provide for reasonable parental access to students and all facilities including, but not 

limited to, the instructional setting, recreational activity areas, meeting rooms and student living quarters, 
when applicable. CONTRACTOR shall comply with any known court orders regarding parental visits and 

access to LEA students. 

CONTRACTOR operating programs associated with a NPS/RTC shall cooperate with a parent’s reasonable 

request for LEA student therapeutic visits in their home or at the NPS/RTC. CONTRACTOR shall require 

that parents obtain prior written authorization for therapeutic visits from the CONTRACTOR and the LEA 
at least thirty (30) days in advance. When requested, CONTRACTOR shall facilitate all parent travel and 

accommodations and for providing travel information to the parent as appropriate. Payment by LEA for 

approved travel-related expenses shall be made directly through the LEA consistent with LEA Procedures. 

CONTRACTOR providing services in the student’s home as specified in the IEP shall ensure that at least 

one parent of the child, or an adult caregiver with written and signed authorization to make decisions in an 

emergency, is present. The names of any adult caregiver other than the parent shall be provided to the LEA 
prior to the start of any home based services, including written and signed authorization in emergency 

situations. The parent shall inform the LEA of any changes of caregivers and provide written authorization 

for emergencies. The adult caregiver cannot also be an employee or volunteer associated with the 
NPS/NPA service provider. 

All problems and/or concerns, both verbal and written, reported to pupil’s parents shall also be provided, 

in writing, to the LEA. 

41. LICENSED CHILDREN’S INSTITUTION (“LCI”) CONTRACTORS AND RESIDENTIAL 
TREATMENT CENTER (“RTC”) CONTRACTORS 

If CONTRACTOR is a LCI, CONTRACTOR shall adhere to all legal requirements regarding educational 

placements for LCI students as stated in Education Code 56366 (a) (2) (C), 56366.9 (c) (1), Health and 

Safety Code section 1501.land any other applicable laws and/or regulations, including LEA guidelines or 
procedures. An LCI shall not require that a pupil be placed in its NPS as a condition of being placed in its 

residential facility. 

If CONTRACTOR is a NPS/RTC, CONTRACTOR shall adhere to all legal requirements under the 
Individuals with Disabilities Education Act (IDEA), 20 U.S.C. section 1400 et seq. including the federal 

regulations 34 C.F.R section 300 et seq. and Education Code section 56000 et seq. including Title 5 of the 
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California Code of Regulations section 3000 et seq.. CONTRACTOR shall comply with all monitoring 

requirements set forth in Section 43 below. 

If CONTRACTOR is a NPS that is owned, operated by, or associated with a LCI, CONTRACTOR shall 

provide to LEA, on a quarterly basis, a list of all students, including those identified as eligible for special 

education. For those identified as special education students, the list shall include: 1) special education 
eligibility at the time of enrollment and; 2) the educational placement and services specified in each 

student’s IEP at the time of enrollment. A copy of the current IEP shall be provided to the LEA. 

Unless placement is made pursuant to an Office of Administrative Hearings order or a lawfully executed 
agreement between LEA and parent, LEA is not responsible for the costs associated with NPS placement 

until the date on which an IEP team meeting is convened, the IEP team determines that a NPS placement 

iS appropriate, and the IEP is signed by the student’s parent or another adult with educational decision- 
making rights. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified or licensed by that state to provide, respectively, 

special education and related services and designated instruction and related services to pupils under the 
federal IDEA (20 U.S.C. Sec. 1400 et seq.) and shall be certified or licensed by the state to provide 

nonmedical care, clinical services, or short-term residential therapeutic programs, as applicable to the 
facility type. 

42. STATE MEAL MANDATE 

When CONTRACTOR is a NPS, CONTRACTOR and LEA shall satisfy the State Meal Mandate under 

California Education Code sections 49005 et seq.; ; 49501.5, the universal meal mandate enacted by AB 

130 (2021-2022); 49530 et seq; and 49550 et seq. 
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43. MONITORING 

The State Superintendent of Public Instruction (“Superintendent”), through the delegated monitoring 

activities to the California Department of Education (CDE), shall monitor CONTRACTOR’S facilities, the 
educational environment, and the quality of the educational program, including the teaching staff, the 

credentials authorizing service, the standards-based core curriculum being employed, and the standard 

focused instructional materials used on a three-year cycle, as follows: (1) CONTRACTOR shall complete 

a self-review in year one; (2) the Superintendent shall conduct an onsite review in year two; and (3) the 
Superintendent shall conduct a follow-up visit in year three. 

CONTRACTOR shall participate in any LEA or CDE compliance review, if applicable, to be conducted as 
aligned with the CDE Onsite Review and monitoring cycle in accordance with California Education Code 

section 56366.1(j). This review will address programmatic aspects of the NPS, compliance with relevant 

state and federal regulations, and Master Contract compliance. CONTRACTOR shall conduct any follow- 

up or corrective action procedures related to review findings. 

If CONTRACTOR is also an LCI and/or NPS/RTC, the CDE shall annually evaluate whether 

CONTRACTOR is in compliance with Education Code section 56366.9 and Health and Safety Code section 
1501.1(b). 

The LEA or SELPA shall conduct an onsite visit to the NPS before placement of a pupil if the LEA does 
not have any pupils enrolled at the school at the time of placement. 

The LEA or SELPA shall conduct at least one onsite monitoring visit during each school year to the 

CONTRACTOR site certified as an NPS where the LEA has placed a pupil and entered into a master 
contract. The monitoring visit shall include, but is not limited to, a review of services specified on the ISA 

and provided to the pupil, a review of progress the pupil is making toward the goals set forth in the pupil’s 

IEP, a review of progress the pupil is making toward the goals set forth in the pupil’s behavioral intervention 
plan, if applicable, an observation of the pupil during instruction, and a walkthrough of the facility. The 

LEA or SELPA shall report the findings resulting from the monitoring visit to the CDE within 60 calendar 

days of the onsite visit. 

CONTRACTOR shall allow LEA representatives access to its facilities for additional periodic monitoring 

of each student’s instructional program. LEA shall have access to observe each student at work, observe 

the instructional setting, interview CONTRACTOR employees, and review each student’s records and 
progress. Such access shall include unannounced monitoring visits. When making site visits, LEA shall 

initially report to CONTRACTOR's site administrative office. CONTRACTOR shall be invited to 

participate in the review of each student’s progress. 

CONTRACTOR understands that LEA reserves the right to institute a program audit with or without cause. 

The program audit may include, but is not limited to, a review of core compliance areas of health and safety; 

curriculum/instruction; related services; and contractual, legal, and procedural compliance. 

When CONTRACTOR is a NPS, CONTRACTOR shall collect all applicable data and prepare the 

applicable portion of a School Accountability Report Card as appropriate in accordance with California 

Education Code Section 33126. 

PERSONNEL 

44, CLEARANCE REQUIREMENTS 

CONTRACTOR shall comply with the requirements of California Education Code sections 44237, 
35021.1, 35021.2, and 56366.1 including, but not limited to: obtaining clearance from both the California 
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Department of Justice (hereinafter referred to as “CDOJ”’) and clearance from the Federal Bureau of 

Investigation (hereinafter referred to as "FBI") for CONTRACTOR’s employees and volunteers who will 

have or likely may have any direct contact with LEA students. CONTRACTOR hereby agrees that 
CONTRACTOR’s employees and volunteers shall not come in contact with students, in-person or virtually, 

until CDOJ and FBI clearance are ascertained. CONTRACTOR shall certify in writing to LEA that none 

of its employees, and volunteers, unless CONTRACTOR determines that the volunteers will have no direct 
contact with students, or subcontractors who may come into contact with students have been convicted of 

a violent or serious felony as those terms are defined in California Education Code section 44237(h), unless 

despite the employee’s conviction of a violent or serious felony, he or she has met the criteria to be eligible 

for employment pursuant to California Education Code section 44237 (i) or (j). Upon request, clearance 
certification shall be submitted to the LEA. In addition, CONTRACTOR shall make a request for 

subsequent arrest service from CDOJ as required by California Penal Code section 11105.2. Contractor 

shall certify to LEA that they have successful background checks and enrolled in subsequent arrest 
notification service for all employees who may come into contact with students. 

Notwithstanding the restrictions on sharing and destroying criminal background check information, 

CONTRACTOR, upon demand, shall make available to the LEA evidence of a successful criminal 

background check clearance and enrollment in subsequent arrest notification service, as provided, for each 

owner, operator, and employee of the NPS/A. CONTRACTOR is required to retain the evidence on-site, 

as specified, for all staff, including those licensed or credentialed by another state agency. Background 
clearances and proof of subsequent arrest notification service, as required by California Penal Code section 

11105.2, for all staff shall be provided to the LEA upon request. 

45. STAFF QUALIFICATIONS 

CONTRACTOR shall ensure that all individuals employed, contracted, and/or otherwise hired by 

CONTRACTOR to provide classroom and/or individualized instruction or related services hold a license, 

certificate, permit, or other document equivalent to that which staff in a public school are required to hold 
in the service rendered consistent with Education Code section 56366.1(n)(1) and are qualified pursuant to 

Title 34 of the Code of Federal Regulations sections 200.56 and 200.58, and Title 5 of the California Code 

of Regulations sections 3001(r), 3064 and 3065. Such qualified staff may only provide related services 

within the scope of their professional license, certification or credential and ethical standards set by each 
profession, and not assume responsibility or authority for another related services provider or special 

education teacher’s scope of practice. 

CONTRACTOR shall ensure that all staff are appropriately credentialed to provide instruction and services 
to students with the disabling conditions placed in their program/school through documentation provided 

to the CDE (5 CCR 3064 (a)). 

In accordance with California Education Code section 56366.1(a)(5), when CONTRACTOR is a NPS, an 

appropriately qualified person shall serve as curricular and instructional leader, and be able to provide 

leadership, oversight and professional development. The administrator of the NPS holds or is in the 

process of obtaining one of the following: (A) An administrative credential granted by an accredited 

postsecondary educational institution and two years of experience with pupils with disabilities. (B) A 

pupil personnel services credential that authorizes school counseling or psychology. (C) A license as a 
clinical social worker issued by the Board of Behavioral Sciences. (D) A license in psychology regulated 

by the Board of Psychology. (E) A master’s degree issued by an accredited postsecondary institution in 

education, special education, psychology, counseling, behavioral analysis, social work, behavioral 
science, or rehabilitation. (F) A credential authorizing special education instruction and at least two years 

of experience teaching in special education before becoming an administrator. (G) A license as a marriage 

and family therapist certified by the Board of Behavioral Sciences. (H) A license as an educational 
psychologist issued by the Board of Behavioral Sciences. (I) A license as a professional clinical counselor 

issued by the Board of Behavioral Sciences. (California Education Code Section 56366.1 (a)(5)). 

CONTRACTOR shall maintain, and provide to the LEA upon request, documentation of its 

administrator’s qualifications in accordance with the above. 
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CONTRACTOR shall comply with personnel standards and qualifications regarding instructional aides and 

teacher assistants respectively pursuant to federal requirements and California Education Code sections 

45340 et seg. and 45350 et seg. Specifically, all paraprofessionals, including but not limited to, 
instructional aides and teacher assistants, employed, contracted, and/or otherwise hired or subcontracted by 

CONTRACTOR to provide classroom and/or individualized instruction or related services, shall possess a 

high school diploma (or its recognized equivalent) and at least one of the following qualifications: (a) 
completed at least two (2) years of study at an institution of higher education; or (b) obtained an associate’s 

(or higher) degree; or (c) met a rigorous standard of quality and can demonstrate, through a formal state or 

local assessment (i) knowledge of, and the ability to assist in instructing, reading, writing, and mathematics; 

or (ii) knowledge of, and the ability to assist in instructing, reading readiness, writing readiness, and 
mathematics readiness, as appropriate. CONTRACTOR shall comply with all laws and regulations 

governing the licensed professions, including but not limited to, the provisions with respect to supervision. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this state and serving a student by this LEA shall be certified or licensed by 

that state to provide special education and related services to pupils under the federal Individuals with 

Disabilities Education Act (20 U.S.C. Sec. 1400 et seq.). 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 

CONTRACTOR shall submit to LEA a staff list, and copies of all current licenses, credentials, 

certifications, permits and/or other documents which entitle the holder to provide special education and/or 

related services by individuals employed, contracted, and/or otherwise hired or sub-contracted by 
CONTRACTOR. CONTRACTOR shall ensure that all licenses, credentials, permits or other documents 

are on file at the office of the County Superintendent of Schools. CONTRACTOR shall provide the LEA 

with the verified dates of fingerprint clearance, Department of Justice clearance and Tuberculosis Test 
clearance for all employees, approved subcontractors and/or volunteers prior to such individuals starting to 

work with any student. 

CONTRACTOR shall monitor the status of licenses, credentials, certifications, permits and/or other 

documents for all individuals employed, contracted, and/or otherwise hired by CONTRACTOR. 

CONTRACTOR shall notify LEA and CDE in writing within forty-five (45) days when personnel changes 

occur which may affect the provision of special education and/or related services to LEA students. 
CONTRACTOR shall notify LEA within forty-five (45) days if any such licenses, certifications or waivers 

are expired, suspended, revoked, rescinded, challenged pursuant to an administrative or legal complaint or 

lawsuit, or otherwise nullified during the effective period of this Master Contract. The LEA shall not be 

obligated to pay for any services provided by a person whose such licenses, certifications or waivers are 
expired, suspended, revoked, rescinded, or otherwise nullified during the period which such person is 

providing services under this Master Contract. Failure to notify the LEA and CDE of any changes in 

credentialing/licensed staff may result in suspension or revocation of CDE certification and/or suspension 
or termination of this Master Contract by the LEA. 

47. STAFF ABSENCE 

When CONTRACTOR is a nonpublic school and CONTRACTOR’s classroom teacher is absent, 

CONTRACTOR shall provide an appropriately credentialed substitute teacher in the absent teacher’s 

classroom in accordance with California Education Code section 56061. CONTRACTOR shall provide to 
the LEA documentation of substitute coverage. Substitute teachers shall remain with their assigned class 

during all instructional time. 
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When CONTRACTOR is a NPA and/or related services provider, and CONTRACTOR’s service provider 

is absent, CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as 

determined by LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s 

service providers. It is understood that the parent of a student shall not be deemed to be a qualified substitute 
for their student. LEA will not pay for services unless a qualified substitute is provided and/or 

CONTRACTOR provides documentation evidencing the provision of “make-up” services by a qualified 
service provider within thirty (30) calendar days from the date on which the services should have been 

provided. CONTRACTOR shall not “bank” or “carry over” make up service hours under any 
circumstances, unless otherwise agreed to in writing by CONTRACTOR and authorized LEA 

representative. 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT SCHOOL OR 

SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY AND/OR IN THE HOME 

It is understood that all employees, subcontractors, and volunteers of any certified NPS/A shall adhere to 

the customary professional and ethical standards when providing services. All practices shall only be within 

the scope of professional responsibility as defined in the professional code of conduct for each profession 
as well as any LEA professional standards as specified in Board policies and/or regulations when made 

available to the CONTRACTOR. 

For services provided on a public school campus, sign in/out procedures shall be followed by NPS/A 
providers working in a public school classroom along with all other procedures for being on campus 

consistent with school and district policy. Such policies and procedures shall be made available to the 

CONTRACTOR upon request. It is understood that the public school credentialed classroom teacher is 
responsible for the instructional program. 

CONTRACTOR providing services outside of the student’s school as specified in the IEP shall ensure that 
at least one parent of the child or an adult caregiver with written and signed authority to make decisions in 

an emergency is present during provision of services. The names of any adult caregiver other than the 
parent shall be provided to the LEA prior to the start of any home-based services, including written and 

signed authorization in emergency situations. The adult caregiver cannot also be an employee or volunteer 

associated with the NPS/NPA service provider. All problems and/or concerns reported by CONTRACTOR 
to parents or guardians, in either verbal or written form, shall be reported to the LEA. 

HEALTH AND SAFETY MANDATES 

49. HEALTH AND SAFETY 

CONTRACTOR shall comply with all applicable federal, state, local, and LEA laws, regulations, 

ordinances, policies, and procedures regarding student and employee health and safety. CONTRACTOR 

shall comply with the requirements of California Education Code sections 35021 eft. seg. and 49406, 
regarding the examination of CONTRACTOR’s employees and volunteers for tuberculosis. 

CONTRACTOR shall provide to LEA documentation for each individual volunteering, employed, 

contracted, and/or otherwise hired by CONTRACTOR of such compliance before an individual comes in 
contact with a student. 

CONTRACTOR shall comply with OSHA Blood-Borne Pathogens Standards, 29 Code of Federal 
Regulations (CFR) section 1910.1030, when providing medical treatment or assistance to a student. 

CONTRACTOR further agrees to provide annual training regarding universal health care precautions and 

to post required notices in areas designated in the California Health and Safety Code. 

50. FACILITIES AND FACILITIES MODIFICATIONS 

CONTRACTOR shall provide special education and/or related services to students in facilities that comply 
with all applicable federal, state, and local laws, regulations, and ordinances related, but not limited to: 
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disability access; fire, health, sanitation, and building standards and safety; fire warning systems; zoning 

permits; and occupancy capacity. When CONTRACTOR is a NPS, CONTRACTOR shall conduct fire 

drills as required by Title 5 California Code of Regulations section 550. CONTRACTOR shall be 
responsible for any structural changes and/or modifications to CONTRACTOR’s facilities as required 

complying with applicable federal, state, and local laws, regulations, and ordinances. Failure to notify the 

LEA and CDE of any changes in, major modification or relocation of facilities may result in the suspension 
or revocation of CDE certification and/or suspension or termination of this Master Contract by the LEA. 

51. ADMINISTRATION OF MEDICATION 

CONTRACTOR shall comply with the requirements of California Education Code section 49422 et seq. 

when CONTRACTOR serves a student that is required to take prescription and/or over-the-counter 

medication during the school day. CONTRACTOR may designate personnel to assist the student with the 
administration of such medication after the student’s parent(s) provide to CONTRACTOR: (a) a written 

statement from a physician detailing the type, administration method, amount, and time schedules by which 

such medication shall be taken; and (b) a written statement from the student’s parent(s) granting 

CONTRACTOR permission to administer medication(s) as specified in the physician’s statement. 
CONTRACTOR shall maintain, and provide to LEA upon request, copies of such written statements. 

CONTRACTOR shall maintain a written log for each student to whom medication is administered. Such 

written log shall specify the student’s name; the type of medication; the date, time, and amount of each 
administration; and the name of CONTRACTOR’s employee who administered the medication. 

CONTRACTOR maintains full responsibility for storing medications in a secure location and ensuring 
appropriate staff training in the administration of such medication consistent with physician’s written 

orders. Any change in medication type, administration method, amount or schedule must be authorized by 

both a licensed physician and parent. 

52. INCIDENT/ACCIDENT REPORTING 

CONTRACTOR shall submit within 24 hours, electronically, any accident or incident report to the LEA. 

CONTRACTOR shall properly submit required accident or incident reports pursuant to the procedures 

specified in LEA Procedures. 

53. CHILD ABUSE REPORTING 

CONTRACTOR hereby agrees to annually train all staff members, including volunteers, so that they are 
familiar with and agree to adhere to its own child and dependent adult abuse reporting obligations and 

procedures as specified in California Penal Code section 11164 et seq. and Education Code 44691. To 
protect the privacy rights of all parties involved (i.e., reporter, child and alleged abuser), reports will remain 
confidential as required by law and professional ethical mandates. A written statement acknowledging the 

legal requirements of such reporting and verification of staff adherence to such reporting shall be submitted 

to the LEA. 

54. SEXUAL HARASSMENT 

CONTRACTOR shall have a Sexual and Gender Identity harassment policy that clearly describes the kinds 
of conduct that constitutes sexual harassment and that is prohibited by the CONTRACTOR’s policy, as 

well as federal and state law. The policy should include procedures to make complaints without fear of 

retaliation, and for prompt and objective investigations of all sexual harassment complaints. 

CONTRACTOR further agrees to provide annual training to all employees regarding the laws concerning 
sexual harassment and related procedures pursuant to Government Code 12950.1. 

55. REPORTING OF MISSING CHILDREN 
CONTRACTOR assures LEA that all staff members, 

including volunteers, are familiar with and agree to adhere to requirements for reporting missing children 

as specified in California Education Code section 49370. A written statement acknowledging the legal 
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requirements of such reporting and verification of staff adherence to such reporting shall be properly 

submitted to the LEA. The written statement shall be submitted as specified by the LEA. 

FINANCIAL 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE REPORTING, AND 

BILLING PROCEDURES 

CONTRACTOR shall assure that the nonpublic school or nonpublic agency has the necessary financial 

resources to provide an appropriate education for the students enrolled and will distribute those resources 
in such a manner to implement the IEP and ISA for each and every student. 

CONTRACTOR shall comply with all LEA procedures concerning enrollment, contracting, attendance 

reporting, service tracking and billing including requirements of electronic billing as specified by the LEA 
Procedures, as well as provide all such records requested by LEA concerning the same. CONTRACTOR 

shall be paid for the provision of special education and/or related services specified in the student’s IEP and 

ISA. All payments by LEA shall be made in accordance with the terms and conditions of this Master 
Contract and governed by all applicable federal and state laws. 

CONTRACTOR shall maintain separate registers for the basic education program, each related service, and 
services provided by instructional assistants, behavior intervention aides and bus aides. Original attendance 

forms (1.e., roll books for the basic education program, service tracking documents and notes for 

instructional assistants, behavioral intervention aides, bus aides, and each related service) shall be 

completed by the actual service provider whose signature shall appear on such forms and shall be available 
for review, inspection, or audit by LEA during the effective period of this contract and for a period of five 

(5) years thereafter. CONTRACTOR shall verify the accuracy of minutes of reported attendance that is the 

basis of services being billed for payment. 

CONTRACTOR shall submit invoices and related documents to LEA for payment, for each calendar month 

when education or related services were provided. Invoices and related documents shall be properly 

submitted electronically and in addition, on an LEA form with signatures in the manner prescribed by LEA. 
At a minimum, each invoice must contain the following information: month of service; specific days and 
times of services coordinated by the LEA approved calendar unless otherwise specified in the IEP or agreed 

to by the LEA; name of staff who provided the service; approved cost of each invoice; total for each service 

and total for the monthly invoice; date invoice was mailed; signature of NPS/NPA administrator authorizing 

that the information is accurate and consistent with the ISA, CDE certificates and staff notification; 

verification that attendance report is attached as appropriate; indication of any made-up session consistent 

with this contract; verification that progress reports have been provided consistent with the ISA (monthly 

or quarterly unless specified otherwise on the ISA); and name or initials of each student for when the service 
was provided. 

In the event services were not provided, rationale for why the services were not provided shall be included. 

Such an invoice is subject to all conditions of this contract. At the discretion of the LEA, an electronic 

invoice may be required provided such notice has been made in writing and training provided to the 

CONTRACTOR at no additional charge for such training. 

Invoices shall be submitted no later than thirty (30) days after the end of the attendance accounting period 

in which the services were rendered. LEA shall make payment to CONTRACTOR based on the number 
of billable days of attendance and hours of service at rates specified in this contract within forty-five (45) 

days of LEA’s receipt of properly submitted hard copy of invoices prepared and submitted as specified in 

California Education Code Section 56366.5 and the LEA. CONTRACTOR shall correct deficiencies and 

submit rebilling invoices no later than thirty (30) calendar days after the invoice is returned by LEA. LEA 
shall pay properly submitted re-billing invoices no later than forty-five (45) days after the date a completely 

corrected re-billing invoice is received by LEA. 
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In no case shall initial payment claim submission for any Master Contract fiscal year (July through June) 

extend beyond December 31“ after the close of the fiscal year. In no case shall any rebilling for the Master 
Contract fiscal year (July through June) extend beyond six (6) months after the close of the fiscal year 

unless approved by the LEA to resolve billing issues including re-billing issues directly related to a delay 

in obtaining information from the Commission on Teacher Credentialing regarding teacher qualification, 
but no later than twelve (12) months from the close of the fiscal year. If the billing or re-billing error is the 

responsibility of the LEA, then no limit is set provided that the LEA and CONTRACTOR have 

communicated such concerns in writing during the 12-month period following the close of the fiscal year. 

LEA will not pay mileage for NPA employee. 

37. RIGHT TO WITHHOLD PAYMENT 

LEA may withhold payment to CONTRACTOR when: (a) CONTRACTOR has failed to perform, in whole 

or in part, under the terms of this contract; (b) CONTRACTOR has billed for services rendered on days 

other than billable days of attendance or for days when student was not in attendance and/or did not receive 

services; (c) CONTRACTOR was overpaid by LEA as determined by inspection, review, and/or audit of 
its program, work, and/or records; (d) CONTRACTOR has failed to provide supporting documentation 

with an invoice, as required by EC 56366(c)(2); (e) education and/or related services are provided to 

students by personnel who are not appropriately credentialed, licensed, or otherwise qualified; (f) LEA has 
not received prior to school closure or contract termination, all documents concerning one or more students 

enrolled in CONTRACTOR’s educational program; (g) CONTRACTOR fails to confirm a student’s 

change of residence to another district or confirms the change of residence to another district, but fails to 
notify LEA within five (5) days of such confirmation; or (h) CONTRACTOR receives payment from 

Medi-Cal or from any other agency or funding source for a service provided to a student. It is understood 
that no payments shall be made for any invoices that are not received by six (6) months following the close 

of the prior fiscal year, for services provided in that year. 

Final payment to CONTRACTOR in connection with the cessation of operations and/or termination of a 

Master Contract will be subject to the same documentation standards described for all payment claims for 
regular ongoing operations. In addition, final payment may be withheld by the LEA until completion of a 

review or audit, if deemed necessary by the LEA. Such review or audit will be completed within ninety 

(90) days. The final payment may be adjusted to offset any previous payments to the CONTRACTOR 
determined to have been paid in error or in anticipation of correction of documentation deficiencies by the 

CONTRACTOR that remain uncorrected. 

The amount which may be withheld by LEA with respect to each of the subparagraphs of the preceding 
paragraph are as follows: (a) the value of the service CONTRACTOR failed to perform; (b) the amount of 

overpayment; (c) the portion of the invoice for which satisfactory documentation has not been provided by 

CONTRACTOR; (d) the amount invoiced for services provided by the individual not appropriately 
credentialed, licensed, or otherwise qualified; (e) the proportionate amount of the invoice related to the 

applicable pupil for the time period from the date the violation occurred and until the violation is cured; or 

(f) the amount paid to CONTRACTOR by Medi-Cal or another agency or funding source for the service 

provided to the student. 

If LEA determines that cause exists to withhold payment to CONTRACTOR, LEA shall, within ten (10) 

business days of this determination, provide to CONTRACTOR written notice that LEA is withholding 

payment. Such notice shall specify the basis or bases for LEA’s withholding payment and the amount to 
be withheld. Within thirty (30) days from the date of receipt of such notice, CONTRACTOR shall take all 

necessary and appropriate action to correct the deficiencies that form the basis for LEA’s withholding 

payment or submit a written request for extension of time to correct the deficiencies or submit to LEA 
written documentation demonstrating that the basis or bases cited by the LEA for withholding payment is 

unfounded. Upon receipt of CONTRACTOR’s written request showing good cause, LEA shall extend 

CONTRACTOR’s time to correct deficiencies (usually an additional thirty (30) days), otherwise payment 
will be denied. 
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If after subsequent request for payment has been denied and CONTRACTOR believes that payment should 

not be withheld, CONTRACTOR shall send written notice to LEA specifying the reason it believes 

payment should not be withheld. LEA shall respond to CONTRACTOR’ notice within thirty (30) business 
days by indicating that a warrant for the amount of payment will be made or stating the reason LEA believes 

payment should not be made. If LEA fails to respond within thirty (30) business days or a dispute regarding 

the withholding of payment continues after the LEA’s response to CONTRACTOR’s notice, 

CONTRACTOR may invoke the following escalation policy. 

  After forty-five (45) business days: The CONTRACTOR may notify the Authorized LEA’s Representative 

of the dispute in writing. The LEA Authorized Representative shall respond to the CONTRACTOR in 

writing within fifteen (15) business days. 

After sixty (60) business days: The LEA or CONTRACTOR may appeal to the County Superintendent of 
Schools so long as the County Superintendent of Schools is not participating in the Local Plan involved in 

the NPS/A contract, or a mutually agreed upon mediator. Both parties agree to pay for their own costs and 
expenses arising out of such mediation. Each party agrees to act in good faith in participating in any 

mediation process agreed to by the parties. 

  

58. PAYMENT FROM OUTSIDE AGENCIES 

CONTRACTOR shall notify LEA when Medi-Cal or any other agency is billed for the costs associated 

with the provision of special education and/or related services to students. Upon request, CONTRACTOR 
shall provide to LEA any and all documentation regarding reports, billing, and/or payment by Medi-Cal or 

any other agency for the costs associated with the provision of special education and/or related services to 

students. CONTRACTOR shall provide prior written notice of the rights and protections required by Title 

34 of the Code of Federal Regulations section 300.154(d) whenever it seeks to use the LEA students’ public 
benefits to pay for special education and related services. Such notice shall be provided before seeking 

payment from Medi-Cal for the first time and annually. 

59. PAYMENT FOR ABSENCES 

NONPUBLIC SCHOOL STAFF ABSENCE   

Whenever a classroom teacher employed by CONTRACTOR is absent, CONTRACTOR shall provide an 

appropriately credentialed substitute teacher in the absent teacher’s classroom in accordance with California 
Education Code section 56061. CONTRACTOR shall provide to LEA documentation of substitute 

coverage pursuant to the LEA Procedures. Substitute teachers shall remain with their assigned class during 

all instructional time. LEA will not pay for instruction and/or services unless said instruction or service is 
provided by an appropriately credentialed substitute teacher. 

Whenever a related service provider is absent, CONTRACTOR shall provide a qualified (as defined in 
Section 7 of this agreement and as determined by LEA) substitute. LEA will not pay for services unless a 

qualified substitute is provided and/or CONTRACTOR provides documentation evidencing the provision 

of “make-up” services by a qualified service provider within thirty (30) calendar days from the date on 

which the services should have been provided unless otherwise agreed in student’s IEP. 

NONPUBLIC SCHOOL STUDENT ABSENCE   

If CONTRACTOR is a nonpublic school, no later than the tenth (10%) cumulative day of a student’s 
unexcused absence, CONTRACTOR shall notify the LEA of such absence. 

Criteria for a billable day for payment purposes is one (1) day of attendance as defined in California 

Education Code, sections 46010, 46010.3 and 46307. LEA shall not pay for services provided on days 

that a student’s attendance does not qualify for Average Daily Attendance (ADA) reimbursement under 
state law. Per Diem rates for students whose IEPs authorize less than a full instructional day may be 

adjusted on a pro rata basis in accordance with the actual proportion of the school day the student was 
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60. 

61. 

served. LEA shall not be responsible for payment of related services for days on which a student’s 

attendance does not qualify for Average Daily Attendance (“ADA”) reimbursement under state law, nor 

shall student be eligible for make-up services. 

NONPUBLIC AGENCY STAFF ABSENCE   

When CONTRACTOR is a nonpublic agency and CONTRACTOR’s service provider is absent, 

CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as determined by 
LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s service providers. 

LEA shall not pay for services unless a qualified substitute is provided and/or CONTRACTOR provides 

documentation evidencing the provision of “make-up” services by a qualified service provider within thirty 

(30) calendar days from the date on which the services should have been provided. CONTRACTOR shall 

not “bank” or “carry over” make up service hours under any circumstances, unless otherwise agreed to in 
writing by CONTRACTOR and LEA. In the event services were not provided, reasons for why the services 

were not provided shall be included. 

NONPUBLIC AGENCY STUDENT ABSENCE   

If CONTRACTOR is a nonpublic agency, it shall notify LEA of the absence of a student no later than the 
fifth (5") consecutive service day of the student’s absence. LEA shall not be responsible for the payment 

of services when a student is absent. 

LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY 

The following shall apply in the event of a LEA or NPS school closure due to an emergency consistent with 

guidelines followed by LEAs in accordance with Education Code sections 41422 and 46392: 

a. If CONTRACTOR remains open, if allowed, during an emergency and serves students appropriately 

as delineated in the ISA, CONTRACTOR shall receive payment, regardless of whether a sending LEA 

is open or closed. 

b. NPS School Closure- In the event of a NPS School Closure for the reasons set forth in Education Code 
section 41422, if the LEA is able to obtain alternative placement for the student, CONTRACTOR shall 

not receive payment for days the student is not in attendance due to CONTRACTOR’S school closure. 

If the LEA is unable to obtain an alternative placement, CONTRACTOR shall receive payment 
consistent with the student’s approved ISA, as though the student were continuing his/her regular 

attendance, until an alternative placement can be found and implement LEA student IEP in accordance 

with Education Code section 56345(a)(9) pertaining to emergency conditions. 

c. LEA and NPS School Closure- In the event of the LEA and NPS School Closures, on days the LEA is 

funded, CONTRACTOR shall receive payment consistent with the student’s approved ISA, until an 

alternative placement can be found and implement LEA student IEP in accordance with Education 
Code section 56345(a)(9) pertaining to emergency conditions. If the LEA is able to obtain alternative 

placement for the student, CONTRACTOR shall not receive payment for days the student is not in 

attendance with CONTRACTOR due to CONTRACTOR’S school closure. 

When the emergency school closure is lifted, CONTRACTOR shall notify the LEAs it serves of any lost 

instructional minutes. CONTRACTOR and LEAs shall work collaboratively to determine the need for 

make-up days or service changes, and shall work together to amend IEP and ISA paperwork as 
appropriate. 

INSPECTION AND AUDIT 

The CONTRACTOR shall maintain and the LEA shall have the right to examine and audit all of the books, 

records, documents, accounting procedures and practices and other evidence that reflect all costs claimed 

to have been incurred or fees claimed to have been earned under this Agreement. 
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CONTRACTOR shall provide access to LEA to all records including, but not limited to: student records 

as defined by California Education Code section 49061(b); registers and roll books of teachers; daily service 

logs and notes or other documents used to record the provision of related services; Medi-Cal/daily service 
logs and notes used to record provision of services provided by instructional assistants, behavior 

intervention aides, bus aides, and supervisors; absence verification records (parent/doctor notes, telephone 
logs, and related documents); bus rosters; staff lists specifying credentials held, business licenses held, 
documents evidencing other qualifications, , dates of hire, and dates of termination; staff time sheets; non- 

paid staff and volunteer sign-in sheets; transportation and other related service subcontracts; school 

calendars; bell/class schedules when applicable; liability and worker’s compensation insurance policies; 

state NPS/A certifications; by-laws; lists of current board of directors/trustees, if incorporated; other 

documents evidencing financial expenditures; federal/state payroll quarterly reports Form 941/DE3DP; and 

bank statements and canceled checks or facsimile thereof. Such access shall include unannounced 

inspections by LEA. CONTRACTOR shall make available to LEA all budgetary information including 
operating budgets submitted by CONTRACTOR to LEA for the relevant contract period being audited. 

CONTRACTOR shall make all records available at the office of LEA or CONTRACTOR’s offices (to be 

specified by LEA) at all reasonable times and without charge. All records shall be provided to LEA within 
five (5) working days of a written request from LEA. CONTRACTOR shall, at no cost to LEA, provide 

assistance for such examination or audit. LEA’s rights under this section shall also include access to 

CONTRACTOR’ s offices for purposes of interviewing CONTRACTOR’s employees. If any document or 
evidence is stored in an electronic form, a hard copy shall be made available to the LEA, unless the LEA 

agrees to the use of the electronic format. 

CONTRACTOR shall obtain from its subcontractors and suppliers written agreements to the requirements 
of this section and shall provide a copy of such agreements to LEA upon request by LEA. 

If an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent 

agency/firm determines that CONTRACTOR owes LEA monies as a result of CONTRACTOR’s over 
billing or failure to perform, in whole or in part, any of its obligations under this Master Contract, LEA 

shall provide to CONTRACTOR written notice demanding payment from CONTRACTOR and specifying 

the basis or bases for such demand. Unless CONTRACTOR and LEA otherwise agree in writing, 
CONTRACTOR shall pay to LEA the full amount owed as a result of CONTRACTOR’s over billing and/or 

failure to perform, in whole or in part, any of its obligations under this Master Contract, as determined by 

an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent agency/firm. 

CONTRACTOR shall make such payment to LEA within thirty (30) days of receipt of LEA’s written notice 
demanding payment. 

62. RATE SCHEDULE 

The attached rate schedule (Exhibit A) limits the number of students that may be enrolled and maximum 

dollar amount of the contract. It may also limit the maximum number of students that can be provided 

specific services. Per Diem rates for students whose IEPs authorize less than a full instructional day may 
be adjusted proportionally. In such cases only, the adjustments in basic education rate shall be based on 

the required minimum number of minutes per grade level as set forth in paragraph 23, above, and in 

California Education Code Section 46200-46208. 

Special education and/or related services offered by CONTRACTOR shall be provided by qualified 
personnel as per State and Federal law, and the codes and charges for such educational and/or related 

services during the term of this contract, shall be as stated in Exhibit A. 

63. DEBARMENT CERTIFICATION 

By signing this agreement, the CONTRACTOR certifies that: 

(a) The CONTRACTOR and any of its shareholders, partners, or executive officers are not presently 
debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by 
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(b) 

any Federal agency, and 

Have not, within a three-year period preceding this contract, been convicted of or had a civil 
judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, or receiving stolen property; and are not presently indicted for, or 
otherwise criminally or civilly charged by a Government entity with, commission of any of these 
offenses. 
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The parties hereto have executed this Contract by and through their duly authorized agents 
or representatives. This contract is effective on September 3, 2024 

and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided herein. 

CONTRACTOR 

center for Accessible Technology 

Nonpublic School/Agency 

ays plans Reade 8/5/2024 

Signature Date 
  

LEA 

California Online Public Schools 

  

LEA Name 

DocuSigned by: 

{pl Werke 8/1/2024 
y+ O2ZDDB4366BE T4E4..- 

ignature Date 

Johno Reardon Interim Co-Executive Director 

  
Name and Title of Authorized 

Representative 

Notices to CONTRACTOR shall be addressed to: 

Johno Reardon Interim Co-Executive Director 

Phil Wenker, Director of Student Services 
Name and Title of Authorized 

Representative 

Notices to LEA shall be addressed to: 

Phil Wenker, Director of Student Services 
  

  

Name and Title Name and Title 

center for Accessible Technology California Online Public Schools 

Nonpublic School/Agency/Related Service Provider LEA 

3075 Adeline St Suite 220 33272 Valle Road 
  

  

  

Address Address 

Berkeley CA 94703 San Juan Capistrano CA 92675 

City State Zip City State Zip 
5108413224 N/A 714-202-6757 (949) 240-7895 

Phone Fax Phone Fax 
jreardon@c4at.org pwenker@californiaops.org 
  

Email   Email 
  

Powered by BoardOnTrack 

Additional LEA Notification 

(Required if completed) 

  

Name and Title 

  

  

  

  

Address 

City State Zip 

Phone Fax 

Email 
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EXHIBIT A: 2024-2025 RATES 

4.1 RATE SCHEDULE FOR CONTRACT YEAR   

The CONTRACTOR: Center for Accessible Technology 

The CONTRACTOR CDS NUMBER: 
  

PER ED CODE 56366 — TEACHER-TO-PUPIL RATIO: 
  

Maximum Contract Amount: 

Education service(s) offered by the CONTRACTOR and the charges for such service(s) during the term of this contract shall be as follows: 

1) Daily Basic Education Rate:   

2) Inclusive Education Program 

(Includes Educational Counseling (not ed related mental health) services, Speech & Language services, Behavior Intervention 

Planning, and Occupational Therapy as specified on the student’s IEP.) DAILY RATE: 

3) Related Services 

SERVICE RATE PERIOD 

Intensive Individual Services (340)   

Language and Speech (415 

Adapted Physical Education (425)   

Health and Nursing: Specialized Physical Health Care (435) 
  

Health and Nursing: Other Services (436)   

$160 Hour Assistive Technology Services (445) In-Person   

Occupational Therapy (450 

Physical Therapy (460 

Individual Counseling (510 

Counseling and Guidance (515 

Parent Counseling (520 

Social Work Services (525 

Psychological Services (530 

Behavior Intervention Services (535) 

Specialized Services for Low Incidence Disabilities (610) 

Specialized Deaf and Hard of Hearing (710) 
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Interpreter Services (715)   

Audiological Services (720) 

Specialized Vision Services (725)   

Orientation and Mobility (730) 

Specialized Orthopedic Services (740) 

Reader Services (745)   

Transcription Services (755) 

Recreation Services, Including Therapeutic (760)   

College Awareness (820)   

Work Experience Education (850) 

  

  

  

Job Coaching (855) 

Mentoring (860) 

Other (900) AT/AAC Assessments In-Person $1 60 Hour 

IEP Meeting Attendance ___ Travel $80 Hour   

No show/late cancel fee 
  

Assessment   

Additional Terms 

Additional Terms Regarding Extended School Year (ESY) 

If students in the CONTRACTOR'S caseload are approved to receive Extended School Year (ESY) services based on their 

IEPs, the current school year rates will apply. LEA will not pay for non-ESY services and services that fall outside of the 

contracted school year (i.e. after June 30th and before the 1st day of school of the following school year), unless it has been 

pre-approved by LEA's Director of Student Services. We 

Initial 
Additional Terms Regarding Invoices and Payment 

The period of 30-45 days refers specifically to business days, not calendar days. Please take into account all holidays and 

breaks during fall, winter, spring, and summer as they may extend the review time for invoices originally scheduled within the 

45-day window. Any submissions received after work hours or during holidays or breaks will be processed on the first business 

day after the office resumes operations. bs 

vl 
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EXHIBIT B: 2024-2025 ISA 

INDIVIDUAL SERVICES AGREEMENT (ISA) FOR NONPUBLIC, NONSECTARIAN SCHOOL SERVICES 
(Education Code Sections 56365 et seq.) 

This agreement is effective on July 1, 2024 or the date student begins attending a nonpublic school or receiving services from a nonpublic agency, 
if after the date identified, and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided in the Master Contract and by applicable law. 

    

    

  

  

  

  

  

Local Education Agency Nonpublic School 

LEA Case Manager: Name Phone Number 

Pupil Name Sex:1] MC] F_ Grade: 
(Last) (First) (MLL) 

Address City State/Zip 

DOB Residential Setting: [] Home (] Foster (LCI # (J OTHER 

Parent/Guardian Phone ( ) ( ) 
(Residence) (Business) 

Address City State/Zip 
(If different from student) 

AGREEMENT TERMS: 

1. Nonpublic School: The average number of minutes in the instructional day will be: during the regular school year 

during the extended school year 

2. Nonpublic School: The number of school days in the calendar of the school year are: during the regular school year 

during the extended school year 

3. Educational services as specified in the IEP shall be provided by the CONTRACTOR and paid at the rates specified below. 

A. — INCLUSIVE AND/OR BASIC EDUCATION PROGRAM RATE: (Applies to nonpublic schools only): Daily Rate: 

  

  

Estimated Number of Days x Daily Rate = PROJECTED BASIC EDUCATION COSTS 

B. RELATED SERVICES: 

Provider 

SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 
Specify wk/molyr., Duration; session Number of Total Cost for 

or per IEP; Sessions Contracted Period 
or as needed 

  

Intensive Individual Services (340) 

  

Language/Speech Therapy (415) 
a. Individual 
b. Group 
  

Adapted Physical Ed. (425) 
  

Health and Nursing: Specialized Physical 
Health Care (435) 
  

Health and Nursing Services: Other (436) 
  

Assistive Technology Services (445) 
  

Occupational Therapy (450) 
  

Physical Therapy (460) 
  

Individual Counseling (510) 
  

Counseling and guidance (515). 
      Parent Counseling (520)               
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  Provider 
SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 

Specify wk/molyr., Duration; session Number of Total Cost for 
or per IEP; Sessions Contracted Period 

or as needed 
  

Social Work Services (525) 
  

Psychological Services (530)   

Behavior Intervention Services (535) 

  
Specialized Services for Low Incidence 

Disabilities (610) 

Specialized Deaf and Hard of Hearing 

Services (710) 

  

  

Interpreter Services (715) 

  

Audiological Services (720) 
  

Specialized Vision Services (725) 
  

Orientation and Mobility (730) 

  

Braille Transcription (735) 
  

Specialized Orthopedic Service (740) 
  

Reader Services (745) 
  

Note Taking Services (750) 
  

Transcription Services (755) 
  

Recreation Services (760) 
  

College Awareness Preparation (820) 
  

Vocational Assessment, Counseling, 

Guidance and Career Assessment (830)   

Career Awareness (840) 
  

Work Experience Education (850) 
  

Mentoring (860) 
  

Agency Linkages (865) 
  

Travel Training (870) 
  

Other Transition Services (890) 
  

Other (900)J 
  

Other (900) 
  

Transportation-Emergency 

b. Transportation-Parent 

  

Bus Passes 

  

Other                     
ESTIMATED MAXIMUM RELATED SERVICES COST$   
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TOTAL ESTIMATED MAXIMUM BASIC EDUCATION AND RELATED SERVICES COSTS $ 

4. — Other Provisions/Attachments: 

  

  

5. MASTER CONTRACT APPROVED BY THE GOVERNING BOARD ON   

6.Progress Reporting Quarterly Monthly Other 

Requirements: ____ (Specify) 

The parties hereto have executed this Individual Services Agreement by and through their duly authorized agents or representatives as set forth 

below. 

-CONTRACTOR- -LEA/SELPA- 

  
(Name of Nonpublic School/Agency)   

  

  

(Name of LEA/SELPA) 

(Signature) (Date) (Signature) (Date) 

(Name and Title) (Name of Superintendent or Authorized Designee) 
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NONPUBLIC, NONSECTARIAN 

SCHOOL/AGENCY SERVICES 

MASTER CONTRACT 

2024-2025 
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Master Contract 
GENERAL AGREEMENT FOR NONSECTARIAN, 

NONPUBLIC SCHOOL AND AGENCY SERVICES 

term of this contract. 

CALIFORNIA ONLINE PUBLIC SCHOOLS: 

California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, 

California Online Public Schools Monterey Bay, 

California Online Public Schools North Bay, 

California Online Public Schools Northern California, 

  

  

LEA California Online Public Schools Southern California 

Contract Year _ 2024-2025 

x Nonpublic School 

Nonpublic Agency 

Type of Contract: 

x Master Contract for fiscal year with Individual Service Agreements (ISA) to be approved throughout the 

Individual Master Contract for a specific student incorporating the Individual Service Agreement (ISA) 

into the terms of this Individual Master Contract specific to a single student. 

Interim Contract: an extension of the previous fiscal years approved contracts and rates. The sole purpose 

of this Interim Contract is to provide for ongoing funding at the prior year’s rates for 90 days at the sole 

discretion of the LEA. Expiration Date: 

When this section is included as part of any Master Contract, the changes specified above 

shall amend Section 4 — Term of Master Contract. 
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2024-2025 CONTRACT NUMBER: 

LOCAL EDUCATION AGENCY: California Online Public Schools 
  

NONPUBLIC SCHOOL/AGENCY/RELATED SERVICES PROVIDER: 
Heritage Schools, Inc. 
  

NONPUBLIC, NONSECTARIAN SCHOOL/AGENCY SERVICES 

  

  

MASTER CONTRACT 

GENERAL PROVISIONS 

1. MASTER CONTRACT 

This Master Contract (or “Contract’’) is entered into on July 1,2024 between 

2. 

  

California Online Public Schools which includes California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, California Online Public Schools Monterey Bay, 
California Online Public Schools North Bay, California Online Public Schools Northern California, 

and California Online Public Schools Southern California, hereinafter referred to as the local 

educational agency ("LEA"), a member of the El_ Dorado SELPA and 
Heritage Schools, Inc. 

(nonpublic, nonsectarian school or agency), hereinafter referred to as NPS/A or “CONTRACTOR?” for the 

purpose of providing special education and/or related services to students with exceptional needs under the 
authorization of California Education Code sections 56157, 56361 and 56365 et seg. and Title 5 of the 

California Code of Regulations section 3000 et seq., AB 490 (Chapter 862, Statutes of 2003) and AB 1858 

(Chapter 914, Statutes of 2004). It is understood that this agreement does not commit the LEA to pay for 

special education and/or related services provided to any student, or CONTRACTOR to provide such 
special education and/or related services, unless and until an authorized LEA representative approves the 

provision of special education and/or related services by CONTRACTOR. 

  

Upon acceptance of a student, LEA shall submit to CONTRACTOR an Individual Service Agreement 
(hereinafter referred to as “ISA”). Unless otherwise agreed in writing, these forms shall acknowledge 

CONTRACTOR’s obligation to provide all relevant services specified in the student’s Individualized 

Education Program (hereinafter referred to as “IEP”’). The ISA shall be executed within ninety (90) days 
of a student’s enrollment. LEA and CONTRACTOR shall enter into an ISA for each student served by 

CONTRACTOR. As available and appropriate, the LEA shall make available access to any electronic IEP 

system and/or electronic database for the development of the ISA and invoices. 

Unless placement and/or services is made pursuant to an Office of Administrative Hearings (hereinafter 

referred to as “OAH”) order, a lawfully executed settlement agreement between LEA and parent or 

authorized by LEA for a transfer student pursuant to California Education Code section 56325, LEA is not 

responsible for the costs associated with NPS placement or NPS/A services until the date on which an IEP 
team meeting is convened, the IEP team determines that a NPS placement is appropriate, and the IEP is 

signed by the student’s parent. 

CERTIFICATION AND LICENSES 

CONTRACTOR shall be certified by the California Department of Education (hereinafter referred to as 

“CDE”) as a NPS/A. All NPS/A services shall be provided consistent with the area of certification and 
licensure specified by CDE Certification and as defined in California Education Code, section 56366 et seq 

and within the professional scope of practice of each provider’s license, certification, and/or credential. A 

current copy of CONTRACTOR’s NPS/A certification or a waiver of such certification issued by the CDE 
pursuant to Education Code section 56366.2 must be provided to LEA on or before the date this Agreement 

is executed by CONTRACTOR. This Master Contract shall be null and void if such certification or waiver 

1 
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3. 

4. 

is expired, revoked, rescinded, or otherwise nullified during the effective period of this Master Contract. 

Total student enrollment shall be limited to capacity as stated on CDE certification and in Section 24 of the 

Master Contract. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified and all staff persons providing services to pupils 
shall be certified and/or licensed by that state to provide, respectively, special education and related services 

and designated instruction and related services to pupils under the federal Individuals with Disabilities 

Education Act (20 U.S.C. Sec. 1400 et seq.). 

If CONTRACTOR is a licensed children’s institution (hereinafter referred to as “LCI”), CONTRACTOR 

shall be licensed by the state, or other public agency having delegated authority by contract with the state 

to license, to provide nonmedical care room and board to children, including, but not limited to, individuals 

with exceptional needs. The LCI must also comply with all licensing requirements relevant to the protection 

of the child, and have a special permit, if necessary, to meet the needs of each child so placed. If the 

CONTRACTOR operates a program outside of this State, CONTRACTOR must obtain all required licenses 

from the appropriate licensing agency in both California and in the state where the LCI is located. 

With respect to CONTRACTOR’s certification, failure to notify the LEA and CDE in writing of any 

changes in: (1) credentialed/licensed staff; (2) ownership; (3) management and/or control of the agency; (4) 
major modification or relocation of facilities; or (5) significant modification of the program may result in 

the suspension or revocation of CDE certification and/or suspension or termination of this Master Contract 
by the LEA. 

COMPLIANCE WITH LAWS, STATUTES, REGULATIONS 

During the term of this Master Contract, unless otherwise agreed, CONTRACTOR shall comply with all 

applicable federal, state, and local statutes, laws, ordinances, rules, policies and regulations. 

CONTRACTOR shall also comply with all applicable LEA policies and procedures unless, taking into 
consideration all of the surrounding facts and circumstances, a policy or policies or a portion of a policy 

does not reasonably apply to CONTRACTOR. CONTRACTOR hereby acknowledges and agrees that it 

accepts all risks and responsibilities for its failure to comply with LEA policies and shall indemnify LEA 
under the provisions of Section 16 of this Agreement for all liability, loss, damage and expense (including 

reasonable attorneys’ fees) resulting from or arising out of CONTRACTOR’s failure to comply with 

applicable LEA policies (e.g., those policies relating to; the provision of special education and/or related 

services, facilities for individuals with exceptional needs, student enrollment and transfer, student inactive 

status, corporal punishment, student discipline, and positive behavior interventions). 

CONTRACTOR acknowledges and understands that LEA may report to the CDE any violations of the 
provisions of this Master Contract; and that this may result in the suspension and/or revocation of CDE 

nonpublic school/agency certification pursuant to California Education Code section 56366.4(a). 

TERM OF MASTER CONTRACT 

The term of this Master Contract shall be from July 1, 2024 to June 30, 2025 (Title 5 California Code of 

Regulations section 3062(a)) unless otherwise stated. Neither the CONTRACTOR nor the LEA is required 

to renew this Master Contract in subsequent contract years. The parties acknowledge that any subsequent 
Master Contract is to be re-negotiated prior to June 30, 2025. In the event the contract negotiations are not 

agreed to by June 30", the most recently executed Master Contract will remain in effect for 90 days. (Title 

5 California Code of Regulations section 3062(d)) No Master Contract will be offered unless and until all 

of the contracting requirements have been satisfied. The offer of a Master Contract to a CONTRACTOR 
is at the sole discretion of the LEA. 

The provisions of this Master Contract apply to CONTRACTOR and any of its employees or independent 
contractors. Notice of any change in CONTRACTOR’s ownership or authorized representative shall be 
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provided in writing to LEA within thirty (30) calendar days of change of ownership or change of authorized 

representative. 

5. INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION OR 
TERMINATION 

This Master Contract includes each ISA and they are incorporated herein by this reference. This Master 

Contract supersedes any prior or contemporaneous written or oral understanding or agreement. This Master 
Contract may be amended only by written amendment executed by both parties. 

CONTRACTOR shall provide the LEA with information as requested in writing to secure a Master Contract 
or a renewal. 

At aminimum, such information shall include copies of current teacher credentials and clearance, insurance 

documentation and CDE certification. The LEA may require additional information as applicable. If the 
application packet is not completed and returned to District, no Master Contract will be issued. If 

CONTRACTOR does not return the Master Contract to LEA duly signed by an authorized representative 

within ninety (90) calendar days of issuance by LEA, the new contract rates will not take effect until the 
newly executed Master Contract is received by LEA and will not be retroactive to the first day of the new 

Master Contract’s effective date. If CONTRACTOR fails to execute the new Master Contract within such 

ninety-day period, all payments shall cease until such time as the new Master Contract for the current school 
year is signed and returned to LEA by CONTRACTOR. (California Education Code section 56366(c)(1) 

and (2)). In the event that this Master Contract expires or terminates, CONTRACTOR shall continue to be 

bound to all of the terms and conditions of the most recent executed Master Contract between 

CONTRACTOR and LEA for so long as CONTRACTOR is servicing authorized students at the discretion 
of the LEA. 

6. INDIVIDUAL SERVICE AGREEMENT (“ISA”) 

This Agreement shall include an ISA developed for each student to whom CONTRACTOR is to provide 
special education and/or related services. An ISA shall only be issued for students enrolled with the 

approval of the LEA pursuant to Education Code section 56366 (a)(2)(A). An ISA may be effective for 

more than one contract year provided that there is a concurrent Master Contract in effect. In the event that 
this Master Contract expires or terminates, CONTRACTOR, shall continue to be bound to all of the terms 

and conditions of the most recent executed ISAs between CONTRACTOR and LEA for so long as 

CONTRACTOR is servicing authorized students. 

Any and all changes to a student’s educational placement/program provided under this Master Contract 

and/or an ISA shall be made solely on the basis of a revision to the student’s IEP or by written agreement 

between the parent and LEA. At any time during the term of this Master Contract, a student’s parent, 
CONTRACTOR, or LEA may request a review of a student’s IEP subject to all procedural safeguards 

required by law. 

Unless otherwise provided in this Master Contract, the CONTRACTOR shall provide all services specified 

in the IEP unless the CONTRACTOR and the LEA agree otherwise in the ISA. (California Education Code 

sections 56366(a) (5) and 3062(e)). In the event the CONTRACTOR is unable to provide a specific service 

at any time during the life of the ISA, the CONTRACTOR shall notify the LEA in writing within five (5) 
business days of the last date a service was provided. CONTRACTOR shall provide any and all subsequent 

compensatory service hours awarded to student as a result of lack of provision of services while student 

was served by the NPS/A. 

If a parent or LEA contests the termination of an ISA by initiating a due process proceeding with the OAH, 

CONTRACTOR shall abide by the “stay-put” requirement of state and federal law unless the parent agrees 
otherwise or an Interim Alternative Educational Setting is deemed lawful and appropriate by LEA or OAH 

consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. CONTRACTOR shall adhere 

to all LEA requirements concerning changes in placement. 
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Disagreements between LEA and CONTRACTOR concerning the formulation of an ISA or the Master 

Contract may be appealed to the County Superintendent of Schools of the County where the LEA is located, 
or the State Superintendent of Public Instruction pursuant to the provisions of California Education Code 

section 56366(c) (2). 

7. DEFINITIONS 

The following definitions shall apply for purposes of this contract: 

a. The term “CONTRACTOR” means a nonpublic, nonsectarian school/agency certified by the 

California Department of Education and its officers, agents, and employees. 

The term “authorized LEA representative” means a LEA administrator designated to be responsible 

for NPS/A. It is understood, a representative of the Special Education Local Plan Area (SELPA) 

of which the LEA is a member is an authorized LEA representative in collaboration with the LEA. 

The LEA maintains sole responsibility for this Contract, unless otherwise specified in this Contract. 

The term “credential” means a valid credential, life diploma, permit, or document in special 

education or pupil personnel services issued by, or under the jurisdiction of, the State Board of 
Education if issued prior to 1970 or the California Commission on Teacher Credentialing, which 

entitles the holder thereof to perform services for which certification qualifications are required as 
defined in Title 5 of the California Code of Regulations section 3001(g). 

The term “qualified” means that a person holds a certificate, permit or other document equivalent 
to that which staff in a public school are required to hold to provide special education and related 

services and has met federal and state certification, licensing, registration, or other comparable 

requirements which apply to the area in which the individual is providing special education or 

related services, including those requirements set forth in Title 34 of the Code of Federal 

Regulations sections 200.56 and 200.58, and those requirements set forth in Title 5 of the California 
Code of Regulations Sections 3064 and 3065, and adheres to the standards of professional practice 

established in federal and state law or regulation, including the standards contained in the California 

Business and Professions Code. 

Nothing in this definition shall be construed as restricting the activities in services of a graduate 

needing direct hours leading to licensure, or of a student teacher or intern leading to a graduate 

degree at an accredited or approved college or university, as authorized by state laws or regulations. 
(Title 5 of the California Code of Regulations Section 3001 (r)). 

The term “license” means a valid non-expired document issued by a licensing agency within the 
Department of Consumer Affairs or other state licensing office authorized to grant licenses and 

authorizing the bearer of the document to provide certain professional services or refer to 

themselves using a specified professional title including but not limited to mental health and board 

and care services at a residential placement. Ifa license is not available through an appropriate 
state licensing agency, a certificate of registration with the appropriate professional organization at 

the national or state level which has standards established for the certificate that are equivalent to 

a license shall be deemed to be a license as defined in Title 5 of the California Code of Regulations 
section 3001(I). 

“Parent” means: 

i. abiological or adoptive parent; unless the biological or adoptive parent does not have legal 

authority to make educational decisions for the child, 
ii. a guardian generally authorized to act as the child’s parent or authorized to make 

educational decisions for the child, 
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iii. an individual acting in the place of a biological or adoptive parent, including a grandparent, 

stepparent, or other relative with whom the child lives, or an individual who is legally 

responsible for the child’s welfare, 
iv. a Surrogate parent, 

v. a foster parent if the authority of the biological or adoptive parent to make educational 

decisions on the child’s behalf has been specifically limited by court order in accordance 
with Code of Federal Regulations 300.30(b)(1) or (2). 

Parent does not include the state or any political subdivision of government or the NPS/A under 

contract with the LEA for the provision of special education or designated instruction and services 
for a child. (California Education Code section 56028). 

g. The term “days” means calendar days unless otherwise specified. 

h. The phrase “billable day” means a school day in which instructional minutes meet or exceed those 

in comparable LEA programs. 

i. The phrase “billable day of attendance” means a school day as defined in California Education 

Code Section 46307, in which a student is in attendance and in which instructional minutes meet 

or exceed those in comparable LEA programs unless otherwise stipulated in an IEP or ISA. 

j. It is understood that the term “Master Contract” also means “Contract” and is referred to as such in 
this document. 

ADMINISTRATION OF CONTRACT 

8. NOTICES 

All notices provided for by this Contract shall be in writing. Notices shall be mailed, emailed, or delivered 

by hand and shall be effective as of the date of receipt by addressee. 

All notices mailed or emailed to LEA shall be addressed to the person and address as indicated on the 

signature page of this Master Contract. Notices to CONTRACTOR shall be addressed as indicated on 

signature page of this Master Contract. 

9. MAINTENANCE OF RECORDS 

All records shall be maintained by CONTRACTOR as required by state and federal laws and regulations. 
Notwithstanding the foregoing sentence, CONTRACTOR shall maintain all records for at least five (5) 

years after the termination of this Master Contract. For purposes of this Master Contract, “records” shall 

include, but not be limited to student records as defined by California Education Code section 49061(b) 
including electronically stored information; registers and roll books of teachers and/or daily service 

providers; daily service logs and notes and other documents used to record the provision of related services 
including supervision; daily service logs and notes used to record the provision of services provided through 

additional instructional assistants, NPA behavior intervention aides, and bus aides; behavior emergency 

reports (BER); incident reports; notification of injuries; absence verification records (parent/doctor notes, 

telephone logs, and related documents) if the CONTRACTOR is funded for excused absences, however, 

such records are not required if positive attendance is required; bus rosters; staff lists specifying credentials 
held and documents evidencing other staff qualifications, social security numbers, dates of hire, and dates 

of termination; records of employee training and certification, , including verification of behavior training 
consistent with 56366.1; staff time sheets; non-paid staff and volunteer sign-in sheets; transportation and 

other related services subcontracts; school calendars; bell/class schedules when applicable; liability and 

worker’s compensation insurance policies; state NPS/A certifications; by-laws, if applicable; lists of current 
board of directors/trustees, if incorporated; statement of income and expenses; general journals; cash 

receipts and disbursement books; general ledgers and supporting documents; documents evidencing 
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10. 

11. 

12. 

13. 

14. 

financial expenditures; federal/state payroll quarterly reports; evidence of electronic payments; and bank 

statements and canceled checks or facsimile thereof. 

CONTRACTOR shall maintain student records in a secure location to ensure confidentiality and prevent 

unauthorized access. CONTRACTOR shall maintain a current list of the names and positions of 

CONTRACTOR’s employees who have access to confidential records. CONTRACTOR shall maintain an 
access log for each student’s record which lists all persons, agencies, or organizations requesting or 

receiving information from the record. Such log shall be maintained as required by California Education 

Code section 49064 and include the name, title, agency/organization affiliation, date/time of access for each 

individual requesting or receiving information from the student’s record, and a description of the record(s) 
provided. Such log needs to record access to the student’s records by: (a) the student’s parent; (b) an 

individual to whom written consent has been executed by the student’s parent; or (c) employees of LEA or 

CONTRACTOR having a legitimate educational interest in requesting or receiving information from the 
record. CONTRACTOR/LEA shall maintain copies of any written parental concerns granting access to 

student records. For purposes of this paragraph, “employees of LEA or CONTRACTOR?” do not include 

subcontractors. CONTRACTOR shall grant the following access to student records, (a) the student’s 

parent; (b) employees of LEA or CONTRACTOR having a legitimate educational interest in requesting or 
receiving information from the record, and comply with parents’ requests for copies of student records, as 

required by state and federal laws and regulations. CONTRACTOR agrees, in the event of school or agency 

closure, to forward student records within ten (10) business days to LEA. These shall include, but not 
limited to, current transcripts, IEP/IFSPs, BER’s, incident reports, notification of injuries and all other 

relevant reports. LEA and/or SELPA shall have access to and receive copies of any and all records upon 
request within five (5) business days. 

SEVERABILITY CLAUSE 

If any provision of this agreement is held, in whole or in part, to be unenforceable for any reason, the 

remainder of that provision and of the entire agreement shall be severable and remain in effect. 

SUCCESSORS IN INTEREST 

This contract binds CONTRACTOR’s successors and assignees. CONTRACTOR shall notify the LEA 
of any change of ownership or corporate control. 

VENUE AND GOVERNING LAW 

The laws of the State of California shall govern the terms and conditions of this contract with venue in the 

County where the LEA is located. 

MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO LEGAL AND 
ADMINISTRATIVE GUIDELINES 

This Master Contract may be modified or amended by the LEA to conform to administrative and statutory 

guidelines issued by any state, federal or local governmental agency. The party seeking such modification 
shall provide the LEA and/or CONTRACTOR thirty (30) days’ notice of any such changes or modifications 

made to conform to administrative or statutory guidelines and a copy of the statute or regulation upon which 

the modification or changes are based. 

TERMINATION 

This Master Contract or ISA may be terminated for cause. The cause shall not be the availability of a public 

class initiated during the period of the contract unless the parent agrees to the transfer of the student to the 

public school program at an IEP team meeting. To terminate the contract either party shall give no less 

than twenty (20) days prior written notice (California Education Code section 56366(a)(4)). At the time of 
termination, CONTRACTOR shall provide to LEA any and all documents CONTRACTOR is required to 

maintain under this Master Contract. ISAs are void upon termination of this Master Contract, as provided 
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15. 

in Section 5 or 6. CONTRACTOR or LEA may terminate an ISA for cause. To terminate the ISA, either 

party shall give twenty (20) days prior written notice. 

INSURANCE 

CONTRACTOR shall, at CONTRACTOR’S sole cost and expense, maintain in full force and effect, during 

the term of this Contract, the following insurance coverage from a California licensed and/or admitted 

insurer with an A minus (A-), VII, or better rating from A.M. Best, sufficient to cover any claims, damages, 
liabilities, costs and expenses (including counsel fees) arising out of or in connection with 

CONTRACTOR's fulfillment of any of its obligations under this Agreement or either party's use of the 

work or any component or part thereof: 

PART I - INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AND AGENCIES 

A. Commercial General Liability Insurance, including both bodily injury and property damage, 
with limits as follows: 

$2,000,000 per occurrence 
$ 500,000 fire damage 
$ 5,000 medical expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$2,000,000 products/completed operations aggregate 

The policy may not contain an exclusion for coverage of claims arising from claims for sexual 

molestation or abuse. In the event that CONTRACTOR’s policy should have an exclusion for 
sexual molestation or abuse claims, then CONTRACTOR shall be required to procure a 

supplemental policy providing such coverage. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 
Code adequate to protect the CONTRACTOR from claims that may arise from its operations 

pursuant to the Workers' Compensation Act (Statutory Coverage). The Workers’ 

Compensation Insurance coverage must also include Employers Liability coverage with limits 

of $1,000,000/$1,000,000/$1,000,000. 

C. Commercial Auto Liability Insurance for all owned, non-owned or hired automobiles with 

a $1 million combined single limit. 

If no owned automobiles, then only hired and non-owned is required. 

If CONTRACTOR uses a vehicle to travel to/from school sites, between schools and/or to/from 

students’ homes or other locations as approved service locations by the LEA, CONTRACTOR 

must comply with State of California auto insurance requirements. 

D. Errors & Omissions (E & O)/Malpractice (Professional Liability) coverage, 
including Sexual Molestation and Abuse coverage, unless that coverage is 

afforded elsewhere in the Commercial General Liability policy by 

endorsement or separate policy, with the following limits: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
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E. CONTRACTOR, upon execution of this Contract and periodically thereafter upon request, 

shall furnish the LEA with certificates of insurance evidencing such coverage. The certificate 

of insurance shall include a ten (10) day non-renewal notice provision. The Commercial 
General Liability and Automobile Liability policy shall name the LEA and the Board of 

Education additional insured’s premiums on all insurance policies and shall be paid by 

CONTRACTOR and shall be deemed included in CONTRACTOR’s obligations under this 
contract at no additional charge. 

F. Any deductibles or self-insured retentions above $100,000 must be declared to and approved by 
the LEA. At its option, LEA may require the CONTRACTOR, at the CONTRACTOR’s sole 

cost, to: (a) cause its insurer to reduce to levels specified by the LEA or eliminate such deductibles 
or self-insured retentions with respect to the LEA, its officials and employees, or (b) procure a 

bond guaranteeing payment of losses and related investigation. 

G. For any claims related to the services performed in connection with this Master Contract, the 

CONTRACTOR’ insurance coverage shall be the primary insurance with respect to the LEA, its 

subsidiaries, officials and employees. Any insurance or self-insurance maintained by the LEA, 
its subsidiaries, officials and employees shall be excess of the CONTRACTOR's insurance and 

shall not contribute with it. 

H. All Certificates of Insurance must reference the contract number, name of the school or agency 

submitting the certificate, and the location of the school or agency submitting the certificate on 

the certificate. 

PART IT- INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AFFILIATED 

WITH A RESIDENTIAL TREATMENT FACILITY (“RTC”) 

When CONTRACTOR is an NPS affiliated with a residential treatment center (NPS/RTC), the 

following insurance policies are required: 

A. Commercial General Liability including both bodily injury and property damage, with limits 

as follows: 

$3,000,000 per occurrence 
$6,000,000 in General Aggregate. 

The policy shall be endorsed to name the LEA and the Board of Education as named additional 
insured and shall provide specifically that any insurance carried by the LEA which may be 

applicable to any claims or loss shall be deemed excess and the RTC’s insurance primary 

despite any conflicting provisions in the RTC’s policy. Coverage shall be maintained with no 
Self-Insured Retention above $100,000 without the prior written approval of the LEA. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 

Code adequate to protect the RTC from claims that may arise from its operations pursuant to 
the Workers' Compensation Act (Statutory Coverage). The Workers’ Compensation Insurance 

coverage must also include Employers Liability coverage with limits of 

$1,000,000/$1,000,000/$ 1,000,000. 

C. Commercial Auto Liability coverage with limits of $1,000,000 Combined Single Limit per 

Occurrence if the RTC does not operate a student bus service. If the RTC provides student bus 
services, the required coverage limit is $5,000,000 Combined Single Limit per Occurrence. 

D. Fidelity Bond or Crime Coverage shall be maintained by the RTC to cover all employees 
who process or otherwise have responsibility for RTC funds, supplies, equipment or other 

assets. Minimum amount of coverage shall be $250,000 per occurrence, with no self-insured 

retention. 
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E. Professional Liability/Errors & Omissions/Malpractice coverage with minimum limits of 

$3,000,000 per occurrence and $6,000,000 general aggregate. 

F. Sexual Molestation and Abuse Coverage, unless that coverage is afforded elsewhere in the 
Commercial General Liability or Professional liability policy by endorsement, with minimum 

limits of $3,000,000 per occurrence and $6,000,000 general aggregate. 

If LEA or CONTRACTOR determines that a change in insurance coverage obligations under this section 

is necessary, either party may reopen negotiations to modify the insurance obligations. 

16. INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent allowed by law, CONTRACTOR shall indemnify and hold LEA and its Board 

Members, administrators, employees, agents, attorneys, volunteers, and subcontractors (“LEA 

Indemnities”) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 

resulting from or arising out of this Master Contract or its performance, to the extent that such loss, expense, 

damage or liability was proximately caused by negligence, intentional act, or willful act or omission of 

CONTRACTOR, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding LEA and LEA Indemnities). The duty and obligation to defend shall 

arise immediately upon tender of a claim or lawsuit to the CONTRACTOR. The LEA and the Member 

District(s) shall have the right in their sole discretion to select counsel of its choice to provide the defense 
at the sole cost of the CONTRACTOR or the applicable insurance carrier. 

To the fullest extent allowed by law, LEA shall indemnify and hold CONTRACTOR and its Board 
Members, administrators, employees, agents, attorneys, and subcontractors (“CONTRACTOR 

Indemnities”’) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 
resulting from or arising out of this Master Contract or its performance thereof, to the extent that such loss, 

expense, damage or liability was proximately caused by the negligent, intentional act or willful act or 

omission of LEA, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding CONTRACTOR and/or any CONTRACTOR Indemnities). 

LEA represents that it is self-insured in compliance with the laws of the State of California, that the self- 

insurance covers district employees acting within the course and scope of their respective duties and that 
its self-insurance covers the LEA’s indemnification obligations under this Master Contract. 

17. INDEPENDENT CONTRACTOR 

Nothing herein contained will be construed to imply a joint venture, partnership or principal-agent 

relationship between the LEA and CONTRACTOR. CONTRACTOR shall provide all services under this 
Contract as an independent contractor, and neither party shall have the authority to bind or make any 

commitment on behalf of the other. Nothing contained in this Contract shall be deemed to create any 

association, partnership, joint venture or relationship of principal and agent, master and servant, or 

employer and employee between the parties or any affiliates of the parties, or between the LEA and any 
individual assigned by CONTRACTOR to perform any services for the LEA. 

If the LEA is determined to be a partner, joint venture, co-principal, employer or co-employer of 
CONTRACTOR, CONTRACTOR shall indemnify and hold harmless the LEA from and against any and 

all claims for loss, liability, or damages arising from that determination, as well as any expenses, costs, 

taxes, penalties and interest charges incurred by the LEA as a result of that holding. 

18. SUBCONTRACTING 

CONTRACTOR shall provide written notification to LEA before subcontracting for special education 
and/or related services pursuant to this Master Contract. In the event LEA determines that it can provide 

the subcontracted service(s) at a lower rate, LEA may elect to provide such service(s). If LEA elects to 
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provide such service(s), LEA shall provide written notification to CONTRACTOR within five (5) days of 

receipt of CONTRACTOR’s original notice and CONTRACTOR shall not subcontract for said service(s). 

CONTRACTOR shall incorporate all of the provisions of this Master Contract in all subcontracts, to the 

fullest extent reasonably possible. Furthermore, when CONTRACTOR enters into subcontracts for the 

provision of special education and/or related services (including, but not limited to, transportation) for any 
student, CONTRACTOR shall cause each subcontractor to procure and maintain insurance during the term 

of each subcontract. Such subcontractor’s insurance shall comply with the provisions of Section 15. Each 

subcontractor shall furnish the LEA with original endorsements and certificates of insurance effecting coverage 

required by Section 15. The endorsements are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. The endorsements are to be on forms as required by the LEA. All endorsements are to 

be received and approved by the LEA before the subcontractor’s work commences. The Commercial General 

Liability and Automobile Liability policies shall name the LEA/SELPA and the LEA Board of Education as 
additional insured. 

As an alternative to the LEA's forms, a subcontractor’s insurer may provide complete, certified copies of all 

required insurance policies, including endorsements affecting the coverage required by this Master Contract. 
All Certificates of Insurance must reference the LEA contract number, name of the school or agency 

submitting the certificate, indication if NPS or NPA, and the location of the school or agency submitting 

the certificate. In addition, all subcontractors must meet the requirements as contained in Section 44 
Clearance Requirements and Section 45 Staff Qualifications of this Master Contract. 

19. CONFLICTS OF INTEREST 

CONTRACTOR shall provide to LEA upon request a copy of its current bylaws and a current list of its 
Board of Directors (or Trustees), if it is incorporated. CONTRACTOR and any member of its Board of 

Directors (or Trustees) shall disclose any relationship with LEA that constitutes or may constitute a conflict 

of interest pursuant to California Education Code section 56042 and Government Code Section 1090 
including, but not limited to, employment with LEA, provision of private party assessments and/or reports, 

and attendance at IEP team meetings acting as a student’s advocate. Pursuant to California Education code 

section 56042, an attorney or advocate for a parent of an individual with exceptional needs shall not 

recommend placement at CONTRACTOR’s facility if the attorney or advocate is employed or contracted 
by the CONTRACTOR, or will receive a benefit from the CONTRACTOR, or otherwise has a conflict of 

interest. 

The LEA shall neither execute an ISA with CONTRACTOR nor amend an existing ISA for a student when 

a recommendation for special education and/or related services is based in whole or in part on assessment(s) 

or reports provided by CONTRACTOR to the student without prior written authorization by LEA. This 
paragraph shall apply to CONTRACTOR regardless of when an assessment is performed or a report is 

prepared (i.e., before or after the student is enrolled in CONTRACTOR’s school/agency) or whether an 

assessment of the student is performed or a report is prepared in the normal course of the services provided 

to the student by CONTRACTOR. To avoid conflict of interest, and in order to ensure the appropriateness 
of an Independent Educational Evaluation (hereinafter referred to as “IEE”) and its recommendations, the 

LEA may not fund an IEE by an evaluator who provides ongoing service(s) or is sought to provide service(s) 

to the student for whom the IEE is requested. Likewise, the LEA may not fund services through the 
evaluator whose IEE the LEA agrees to fund. When no other appropriate assessor is available, LEA may 

request and if CONTRACTOR agrees, the CONTRACTOR may provide an IEE. 

CONTRACTOR shall not admit a student living within the jurisdictional boundaries of the LEA on a 
private pay or tuition free “scholarship” basis and concurrently or subsequently advise/request parent(s) to 

pursue funding for the admitted school year from the LEA through due process proceedings. 

20. NON-DISCRIMINATION 
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CONTRACTOR shall not, in employment or operation of its programs, unlawfully discriminate on the 

basis of gender, nationality, national origin, ancestry, race, color, ethnicity, ethnic group affiliation, religion, 

age, marital status, pregnancy or parental status, sex, sexual orientation, gender, gender identity or 
expression, physical or mental disability, genetic information or any other classification protected by federal 

or state law or the perception of one or more of such characteristics or association with a person or group 

with one or more of these actual or perceived characteristics. 
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EDUCATIONAL PROGRAM 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) 

The LEA shall provide CONTRACTOR with a copy of the IEP including the Individualized Transition 

Plan (hereinafter referred to as “ITP”) of each student served by CONTRACTOR. CONTRACTOR shall 

provide special education and/or related services (including transition services) to each student within the 
NPS/A consistent with the student’s IEP and as specified in the ISA. If CONTRACTOR is a NPS, 

CONTRACTOR shall not accept a student if it cannot provide or ensure the provision of the services 

outlined in the student’s IEP. If student services are provided by a third party (i.e. Related Services 
Provider), CONTRACTOR shall notify LEA if provision of services cease. 

Unless otherwise agreed to between CONTRACTOR and LEA, CONTRACTOR shall be responsible for 

the provision of all appropriate supplies, equipment, and/or facilities, as specified in the student’s IEP and 
ISA. CONTRACTOR shall make no charge of any kind to parents for special education and/or related 

services as specified in the student’s IEP and ISA (including, but not limited to, screenings, assessments, 

or interviews that occur prior to or as a condition of the student’s enrollment under the terms of this Master 
Contract). LEA shall provide low incidence equipment for eligible students with low incidence disabilities 

when specified in the student’s IEP and ISA. Such equipment remains the property of the SELPA/LEA and 

shall be returned to the SELPA/LEA when the IEP team determines the equipment is no longer needed or 
when the student is no longer enrolled in the NPS. CONTRACTOR shall ensure that facilities are adequate 

to provide LEA students with an environment which meets all pertinent health and safety regulations. 

CONTRACTOR may charge a student’s parent(s) for services and/or activities not necessary for the student 
to receive a free appropriate public education after: (a) written notification to the student’s parent(s) of the 

cost and voluntary nature of the services and/or activities; and (b) receipt by the LEA of the written 

notification and a written acknowledgment signed by the student’s parent(s) of the cost and voluntary nature 
of the services and/or activities. CONTRACTOR shall adhere to all LEA requirements concerning parent 

acknowledgment of financial responsibility. 

Voluntary services and/or activities not necessary for the student to receive a free appropriate public 

education shall not interfere with the student’s receipt of special education and/or related services as 

specified in the student’s IEP and ISA unless the LEA, CONTRACTOR, and PARENT agree otherwise in 
writing. 

22. GENERAL PROGRAM OF INSTRUCTION 

All NPS/A services shall be provided consistent with the area of certification specified by CDE Certification 

and as defined in California Education Code section 56366 et seq... 

When CONTRACTOR is a NPS, CONTRACTOR’s general program of instruction shall: (a) utilize 

evidence-based practices and be consistent with LEA’s standards regarding the particular course of study 
and curriculum; (b) include curriculum that addresses mathematics, literacy and the use of educational, 

assistive technology and transition services; (c) be consistent with CDE’s standards regarding the particular 

course of study and curriculum; (d) provide the services as specified in the student’s IEP and ISA. Students 
shall have access to: (a) State Board of Education (SBE) - adopted Common Core State Standards 

(“CCSS”) for curriculum and the same instructional materials for kindergarten and grades | to 8, inclusive; 

and provide standards — aligned core curriculum and instructional materials for grades 9 to 12, inclusive, 
used by an LEA, that contracts with the NPS: (b) college preparation courses; (c) extracurricular activities, 

such as art, sports, music and academic clubs; (d) career preparation and vocational training, consistent 

with transition plans pursuant to state and federal law and; (e) supplemental assistance, including individual 

academic tutoring, psychological counseling, and career and college counseling. 

When CONTRACTOR serves students in grades 9 through 12 inclusive, LEA shall provide to 

CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 
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toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not award a high 

school diploma to students who have not successfully completed all of the LEA’s graduation requirements. 

When CONTRACTOR is a NPA and/or related services provider, CONTRACTOR’s general program of 

instruction and/or services shall utilize evidence-based practices and be consistent with LEA and CDE 

guidelines and certification, and provided as specified in the student’s IEP and ISA. The NPA providing 
Behavior Intervention services shall develop a written plan that specifies the nature of their NPA service 

for each student within thirty (30) days of enrollment and shall be provided in writing to the LEA. School- 

based services may not be unilaterally converted by CONTRACTOR to a substitute program or provided 

at a location not specifically authorized by the IEP team. Except for services provided by a CONTRACTOR 
that is a Licensed Children’s Institution (LCI), all services not provided in the school setting require the 

presence of a parent, guardian or adult caregiver during the delivery of services, provided such guardian or 

caregiver have a signed authorization by the parent or legal guardian to authorize emergency services as 
requested. LCI CONTRACTORS shall ensure that appropriate and qualified residential or clinical staff is 

present during the provision of services under this Master Contract. CONTRACTOR shall immediately 

notify LEA in writing if no parent, guardian or adult caregiver is present. CONTRACTOR shall provide to 

LEA a written description of the services and location provided prior to the effective date of this Master 
Contract. CONTRACTORS providing Behavior Intervention services must have a trained behaviorist or 

trained equivalent on staff. It is understood that Behavior Intervention services are limited per CDE 

Certification and do not constitute as an instructional program. 

When CONTRACTOR is a NPA, CONTRACTOR shall not provide transportation nor subcontract for 

transportation services for students unless the LEA and CONTRACTOR agree otherwise in writing. 

23. INSTRUCTIONAL MINUTES 

When CONTRACTOR is a NPS, the total number of instructional minutes per school day provided by 
CONTRACTOR shall be at least equivalent to the number of instructional minutes per school day provided 

to students at like grade level attending LEA schools and shall be specified in the student’s ISA developed 

in accordance with the student’s IEP. 

For students in grades kindergarten through 12 inclusive, unless otherwise specified in the student’s IEP 

and ISA, the number of instructional minutes, excluding breakfast, recess, lunch and passing time shall be 

at the same level that Ed. Code prescribes for the LEA. 

The total number of annual instructional minutes shall be at least equivalent to the total number of annual 
instructional minutes provided to students attending LEA schools in like grade level unless otherwise 

specified in the student’s IEP. 

When CONTRACTOR is a NPA and/or related services provider, the total number of minutes per school 

day provided by CONTRACTOR shall be specified in the student’s ISA developed in accordance with the 

student’s IEP. 

24. CLASS SIZE 

When CONTRACTOR is a NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio of 

one teacher per twelve (12) students, unless CONTRACTOR and LEA agree otherwise in writing. Upon 

prior written approval by an authorized LEA representative, class size may be temporarily increased by a 

ratio of 1 teacher to fourteen (14) students when necessary during the regular or extended school year to 

provide services to students with disabilities. 

In the event a NPS is unable to fill a vacant teaching position responsible for direct instruction to students, 

and the vacancy has direct impact on the CDE Certification of that school, the NPS shall develop a plan to 

ensure appropriate coverage of students by first utilizing existing certificated staff. The NPS and the LEA 
may agree to one 30 school day period per contract year where class size may be increased to ensure 
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coverage by an appropriately credentialed teacher. Such an agreement shall be in writing and signed by 

both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs between 

the ages of three and five years, inclusive, shall also comply with the appropriate instructional adult to child 

ratios pursuant to California Education Code sections 56440 et seq. 

25. CALENDARS 

When CONTRACTOR is an NPS, CONTRACTOR shall submit to the LEA/SELPA a school calendar with 

the total number of billable days not to exceed 180 days, plus extended school year billable days equivalent 

to the number of days determined by the LEA’s extended school year calendar. Billable days shall include 

only those days that are included on the submitted and approved school calendar, and/or required by the 
IEP (developed by the LEA) for each student. CONTRACTOR shall not be allowed to change its school 

calendar and/or amend the number of billable days without the prior written approval of the LEA. Nothing 

in this Master Contract shall be interpreted to require the LEA to accept any requests for calendar changes. 

Unless otherwise specified by the student’s IEP, educational services shall occur at the school site. A 

student shall only be eligible for extended school year services as determined by the IEP team and the 

provision of such is specifically included in the ISA. Extended school year shall consist of twenty (20) 
instructional days, unless otherwise agreed upon by the IEP team convened by the LEA. Any days of 

extended school year in excess of twenty (20) billable days must be mutually agreed to, in writing, prior to 

the start of the extended school year. 

Student must have actually been in attendance during the regular school year and/or during extended school 
year and received services on a billable day of attendance in order for CONTRACTOR to be eligible for 

payment. It is specifically understood that services may not be provided on weekends/holidays and other 

times when school is not in session, unless agreed to by the LEA, in writing, in advance of the delivery of 
any NPS service. Any instructional days provided without this written agreement shall be at the sole 

financial responsibility of the CONTRACTOR. 

CONTRACTOR shall observe the same legal holidays as LEA. Those holidays are Labor Day, Veteran’s 
Day, Thanksgiving Day, Christmas Day, New Year’s Day, Martin Luther King Jr. Day, President’s Day, 

Memorial Day, Junteenth, and Independence Day. With the approval of LEA, CONTRACTOR may revise 

the date upon which CONTRACTOR closes in observance of any of the holidays observed by the LEA. 

When CONTRACTOR is a NPA, CONTRACTOR shall be provided with a LEA-developed/approved 

calendar prior to the initiation of services. CONTRACTOR herein agrees to observe holidays as specified 
in the LEA-developed/approved calendar. CONTRACTOR shall provide services pursuant to the LEA- 

developed/approved calendar; or as specified in the LEA student’s IEP and ISA. Unless otherwise specified 

in the LEA student’s ISA, CONTRACTOR shall provide related services to LEA students on only those 

days that the LEA student’s school of attendance is in session and the LEA student attends school. 
CONTRACTOR shall bill only for services provided on billable days of attendance as indicated on the 

LEA calendar unless CONTRACTOR and the LEA agree otherwise, in writing. Student must have actually 

been in attendance and/or received services on a billable day of attendance in order for CONTRACTOR to 
be eligible for payment. It is specifically understood that services may not be provided on 

weekends/holidays and other times when school is not in session, unless agreed to by the LEA, in writing, 

in advance of the delivery of any NPA service provided by CONTRACTOR. Any instructional days 

provided without this written agreement shall be at the sole financial responsibility of the CONTRACTOR. 

26. DATA REPORTING 

CONTRACTOR shall agree to provide to the LEA all data related to student information and billing 

information with LEA. CONTRACTOR shall agree to provide data related to all sections of this contract, 

including student discipline as noted below, and requested by and in the format required by the LEA. It is 
understood that all NPS/A shall utilize the LEA approved electronic IEP system for all IEP development, 
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service tracking documentation, and progress reporting, unless otherwise agreed to by the LEA. Additional 

progress reporting may be required by the LEA. The LEA shall provide the CONTRACTOR with 

appropriate software, user training and proper internet permissions to allow adequate access. 

Using forms developed by the CDE or as otherwise mutually agreed upon by CONTRACTOR and LEA, 

CONTRACTOR shall provide LEA, on a monthly basis, a written report of all incidents in which a statutory 
offense is committed by any LEA student, regardless if it results in a disciplinary action of suspension or 

expulsion. This includes all statutory offenses as described in Education Code sections 48900 and 48915. 

CONTRACTOR shall also include incidents resulting in the use of a behavioral restraint and/or seclusion 

even if they were not a result of a violation of Education Code sections 48900 and 48915. 

The LEA shall provide the CONTRACTOR with approved forms and/or format for such data including, 

but not limited to, invoicing, attendance reports and progress reports. The LEA may approve use of 
CONTRACTOR’S provided forms at their discretion. 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT 

CONTRACTOR and LEA shall follow all LEA policies and procedures that support Least Restrictive 

Environment (“LRE”) options and/or dual enrollment options if available and appropriate, for students to 

have access to the general curriculum and to be educated with their nondisabled peers to the maximum 
extent appropriate. 

CONTRACTOR and LEA shall ensure that LRE placement options are addressed at all IEP team meetings 

regarding students for whom ISAs have been or may be executed. This shall include IEP team consideration 

of supplementary aids and services, goals and objectives necessary for placement in the LRE and necessary 
to enable students to transition to less restrictive settings. 

When an IEP team has determined that a student should be transitioned into the public school setting, 
CONTRACTOR shall assist the LEA in implementing the IEP team’s recommended activities to support 

the transition. 

28. STATEWIDE ACHIEVEMENT TESTING 

When CONTRACTOR is a NPS, per implementation of Senate Bill 484, CONTRACTOR shall administer 

all statewide assessments within the California Assessment of Student Performance and Progress 
(““CAASPP”), Desired Results Developmental Profile (“DRDP”), California Alternative Assessment 

(“CAA”), achievement and abilities tests (using LEA-authorized assessment instruments), the Fitness 

Gram, , the English Language Proficiency Assessments for California (““ELPAC’”’), the Alternative English 
Language Proficiency Assessments for California (“Alternative ELPAC”), and as appropriate to the 

student, and mandated by LEA pursuant to LEA and state and federal guidelines. 

CONTRACTOR is subject to the alternative accountability system developed pursuant to Education Code 
section 52052, in the same manner as public schools. Each LEA student placed with CONTRACTOR by 

the LEA shall be tested by qualified staff of CONTRACTOR in accordance with that accountability 

program. LEA shall provide test administration training to CONTRACTOR’S qualified staff. 
CONTRACTOR shall attend LEA test training and comply with completion of all coding requirements as 

required by LEA. 

29. MANDATED ATTENDANCE AT LEA MEETINGS 

CONTRACTOR shall attend District mandated meetings when legal mandates, and/or LEA policy and 

procedures are reviewed, including but not limited to the areas of: curriculum, high school graduation, 
standards-based instruction, behavior intervention, cultural and linguistic needs of students with disabilities, 

dual enrollment responsibilities, LRE responsibilities, transition services, data collection, and standardized 

testing and IEPs. LEA shall provide CONTRACTOR with reasonable notice of mandated meetings. 
Attendance at such meetings does not constitute a billable service hour(s). 
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30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS 

CONTRACTOR shall comply with the requirements of Education Code section 49005, et seq., 56521.1 

and 56521.2. LEA students who exhibit behaviors that interfere with their learning or the learning of others 

must receive timely and appropriate assessments and positive supports and interventions in accordance with 
the federal law and it’s implementing regulations. If the IEP team determines that a student’s behavior 

impedes his or her learning or the learning of others, the IEP team is required to consider the use of positive 

behavioral interventions and supports, and other strategies, to address that behavior, consistent with Section 

1414(d)(3)(B)() and (d)(4) of Title 20 of the United States Code and associated federal regulations. This 
could mean that instead of developing a Behavior Intervention Plan (“BIP”’), the IEP team may conclude it 

is sufficient to address the student’s behavioral problems through the development of behavioral goals and 

behavioral interventions to support those goals. 

CONTRACTOR shall maintain a written policy pursuant to California Education Code section 56521.1 

regarding emergency interventions and behavioral emergency reports. CONTRACTOR shall ensure that 

all of its staff members are trained in crisis intervention, emergency procedures, and evidenced-based 
practices and interventions specific to the unique behavioral needs of the CONTRACTOR’s pupil 

population. The training shall be provided within 30 days of employment to new staff who have any contact 

or interaction with pupils during the school day, and annually to all staff who have any contact or interaction 
with pupils during the school day. The CONTRACTOR shall select and conduct the training in accordance 

with California Education Code section 56366.1. CONTRACTOR shall maintain written records of the 
training and provide written verification of the training annually and upon request. 

Pursuant to Education Code section 56521.1, emergency interventions shall not be used as a substitute for 
a BIP, and shall not be employed longer than necessary to contain the behavior. Emergency interventions 

may only be used to control unpredictable, spontaneous behavior that poses clear and present danger of 

serious physical harm to the individual with exceptional needs, or others, and that cannot be immediately 
prevented by a response less restrictive than the temporary application of a technique used to contain the 

behavior. If a situation requires prolonged use of emergency intervention, staff must seek assistance from 

the school site administrator or a law enforcement agency. 

CONTRACTOR shall complete a behavior emergency report when an emergency occurs that is defined as 

a serious, dangerous behavior that staff has determined to present a clear and present danger to others. It 

requires a non-violent physical intervention to protect the safety of student, self, or others and a physical 
intervention has been used; or a physical intervention has not been used, but an injury or serious property 

damage has occurred. Personal Safety Techniques may or may not have been used. Emergencies require 

a behavior emergency report form be completed and submitted to the LEA within twenty-four (24) hours 
for administrative action. CONTRACTOR shall notify Parent within twenty-four (24) hours via telephone. 

If the student’s IEP does not contain a BIP, an IEP team shall schedule a meeting to review the behavior 

emergency report, determine if there is a necessity for a functional behavioral assessment, and to determine 
an interim plan. If the student already has a BIP, the IEP team shall review and modify the BIP if a new 

serious behavior has been exhibited or existing behavioral interventions have proven to be ineffective. 

CONTRACTOR shall schedule with LEA an IEP meeting within two (2) days. 

Pursuant to Education Code section 56521.2, CONTRACTOR shall not authorize, order, consent to, or pay 

for the following interventions, or any other interventions similar to or like the following: 

1. any intervention that is designed to, or likely to, cause physical pain, including, but not limited to, 
electric-shock; 

2. an intervention that involves the release of noxious, toxic, or otherwise unpleasant sprays, mists, or 

substances in proximity to the face of the individual; 
3. an intervention that denies adequate sleep, food, water, shelter, bedding, physical comfort, or access 

to bathroom facilities; 

4. an intervention that is designed to subject, used to subject, or likely to subject, the individual to 
verbal abuse, ridicule, or humiliation, or that can be expected to cause excessive emotional trauma; 
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5. restrictive interventions that employ a device, material, or objects that simultaneously immobilize 

all four extremities, including the procedure known as prone containment, except that prone 

containment or similar techniques may be used by trained personnel as a limited emergency 
intervention; 

6. locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a locked 

room; 
7. an intervention that precludes adequate supervision of the individual; 

8. an intervention that deprives the individual of one or more of his or her senses. 

CONTRACTOR shall comply with Education Code section 49005.8. Specifically, Contractor shall not do 
any of the following: 

1. Use seclusion or a behavioral restraint for the purpose of coercion, discipline, convenience, or 

retaliation. 
2. Use locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a 

locked room. 
3. Use a physical restraint technique that obstructs a pupil’s respiratory airway or impairs the pupil’s 

breathing or respiratory capacity, including techniques in which a staff member places pressure on 
a pupil’s back or places his or her body weight against the pupil’s torso or back. 

4. Use a behavioral restraint technique that restricts breathing, including, but not limited to, using a 

pillow, blanket, carpet, mat, or other item to cover a pupil’s face. 
5. Place a pupil in a facedown position with the pupil’s hands held or restrained behind the pupil’s 

back. 
6. Use a behavioral restraint for longer than is necessary to contain the behavior that poses a clear and 

present danger of serious physical harm to the pupil or others. 

CONTRACTOR shall keep constant, direct observation of a pupil who is in seclusion, which may be 

through observation of the pupil through a window, or another barrier, through which the educational 

provider is able to make direct eye contact with the pupil. This observation shall not be through indirect 
means, including through a security camera or a closed-circuit television. 

CONTRACTOR shall afford pupils who are restrained the least restrictive alternative and the maximum 

freedom of movement, and shall use the least number of restraint points, while ensuring the physical safety 
of the pupil and others. 

If prone restraint techniques are used by CONTRACTOR, a staff member shall observe the pupil for any 
signs of physical distress throughout the use of prone restraint. Whenever possible, the staff member 

monitoring the pupil shall not be involved in restraining the pupil. 

In the case of a child whose behavior impedes the child’s learning or that of others, the IEP team shall 

consider the use of positive behavioral interventions and supports, and other strategies, to address that 

behavior, consistent with Section 1414(d)(3)(B)(i) and (d)(4) of Title 20 of the United States Code and 

associated federal regulations. 

All restraint practices must be reviewed and revised when they have an adverse effect on a student and are 

used repeatedly for an individual child, either on multiple occasions within the same classroom or multiple 
uses by the same individual. CONTRACTOR shall notify the student’s parent/guardian when any type of 

physical or mechanical restraint or seclusion has been used. Upon the use of any type of physical or 

mechanical restraint or seclusions of an LEA student, CONTRACTOR shall complete a BER per the 

reporting and notification requirements listed above. 

31. STUDENT DISCIPLINE 

CONTRACTOR shall maintain and abide by a written policy for student discipline that is consistent with 

state and federal law and regulations. Using forms developed by the California Department of Education 

or as otherwise mutually agreed upon by CONTRACTOR and LEA, CONTRACTOR shall provide LEA, 
on a monthly basis, a written report of all incidents in which a statutory offense is committed by any LEA 
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student, regardless if it results in a disciplinary action of suspension or expulsion. This includes all statutory 

offenses as described in Education Codes 48900 and 48915.-;CONTRACTOR shall also include incidents 

resulting in the use of a behavioral restraint and/or seclusion even if they were not a result of a violation of 

Education Code Sections 48900 and 48915. 

When CONTRACTOR seeks to remove a student from his/her current educational placement for 
disciplinary reasons, CONTRACTOR shall immediately submit a written discipline report to the LEA. 

Written discipline reports shall include, but not be limited to: the student’s name; the time, date, and 

description of the misconduct; the disciplinary action taken by CONTRACTOR; and the rationale for such 

disciplinary action. A copy of the student’s behavior plan, if any, shall be submitted with the written 
discipline report. CONTRACTOR and LEA agree to participate in a manifestation determination at an 

IEP meeting no later than the tenth (10) day of suspension. 

32. IEP TEAM MEETINGS 

An IEP team meeting shall be convened at least annually to evaluate: (1) the educational progress of each 

student placed with CONTRACTOR, including all state assessment results pursuant to the requirements of 
Education Code section 52052; (2) whether or not the needs of the student continue to be best met at the 

NPS; and (3) whether changes to the student’s IEP are necessary, including whether the student may be 

transitioned to a public school setting. (California Education Code sections 56366 (a) (2) (B) (i) and (ii)) 
and pursuant to California Education Code section 56345 (b) (4).) 

If the LEA student is to be transferred from a NPS setting into a regular class setting in a public school for 
any part of the school day, the IEP team shall document a description of activities provided to integrate the 

student into the regular education program, including the nature of each activity as well as the time spent 

on the activity each day or week and a description of the activities provided to support the transition of the 

student from the special education program into the regular education program. Each student shall be 
allowed to provide confidential input to any representative of his or her IEP team. Except as otherwise 

provided in the Master Contract, CONTRACTOR and LEA shall participate in all IEP team meetings 

regarding students for whom ISAs have been or may be executed. At any time during the term of this 
Master Contract, the parent, the CONTRACTOR or the LEA may request a review of the student’s IEP, 

subject to all procedural safeguards required by law, including reasonable notice given to, and participation 

of, the CONTRACTOR in the meeting. Every effort shall be made to schedule IEP team meetings at a time 
and place that is mutually convenient to parent, CONTRACTOR and LEA. CONTRACTOR shall provide 

to LEA assessments and written assessment reports by service providers upon request and/or pursuant to 
LEA policy and procedures. It is understood that attendance at an IEP meeting is part of CONTRACTOR’S 

professional responsibility and is not a billable service under this Master Contract. 

It is understood that the CONTRACTOR shall utilize the approved electronic IEP system of the LEA for 

all IEP planning and progress reporting at the LEA’s discretion. The LEA or SELPA may provide training 

for any CONTRACTOR to ensure access to the approved system. The CONTRACTOR shall maintain 

confidentiality of all IEP data on the approved system and shall protect the password requirements of the 
system. When a student dis-enrolls from the NPS/NPA, the NPS/NPA and LEA shall discontinue use of 

the approved system for that student. 

Changes in any student’s educational program, including instruction, services, or instructional setting 

provided under this Master Contract, may only be made on the basis of revisions to the student’s IEP. In 

the event that the CONTRACTOR believes the student requires a change of placement, the 

CONTRACTOR may request a review of the student’s IEP for the purposes of consideration of a change 
in the student’s placement. Student is entitled to remain in the last agreed upon and implemented placement 

unless parent agrees otherwise or an Interim Alternative Educational Setting is deemed lawful and 

appropriate by LEA or OAH consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. 
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33. SURROGATE PARENTS AND FOSTER YOUTH 

CONTRACTOR shall recognize an LEA appointed surrogate parent assignments for students without 
parental representation, including unaccompanied homeless youths, in special education procedures 

pursuant to California Government Code Section 7579.5. Surrogate parents shall serve as the child’s 

parent and have all the rights relative to the student's education that a parent has under the 
Individuals with Disabilities Education Act pursuant to 20 USC 1414-1482 and 34 CFR 300.1- 

300.756. A pupil in foster care shall be defined pursuant to California Education Code section 

42238.01(b). The LEA shall annually notify the CONTRACTOR who the LEA has designated as the 

educational liaison for foster children. When a pupil in foster care is enrolled in a NPS by the LEA any time 
after the completion of the pupil’s second year of high school, the CONTRACTOR shall schedule the pupil 

in courses leading towards graduation based on the diploma requirements of the LEA unless provided notice 

otherwise in writing pursuant to Section 51225.1. 

34. DUE PROCESS PROCEEDINGS 

CONTRACTOR shall fully participate in special education due process proceedings including mediations 
and hearings, as requested by LEA. Participation further includes the willingness to make 

CONTRACTOR’ staff available for witness preparation and testimony as is necessary to facilitate a due 

process hearing. CONTRACTOR shall also fully participate in the investigation and provision of 

documentation related to any complaint filed with the State of California, the Office of Civil Rights, or any 
other state and/or federal governmental body or agency. Full participation shall include, but in no way be 

limited to, cooperating with LEA representatives to provide complete answers raised by any investigator 

and/or the immediate provision of any and all documentation that pertains to the operation of 
CONTRACTOR’s program and/or the implementation of a particular student’s IEP/Individual and Family 

Service Plan (“IFSP”). 

35. COMPLAINT PROCEDURES 

CONTRACTOR shall maintain and adhere to its own written procedures for responding to parent 
complaints. These procedures shall include annually notifying and providing parents of students with 

appropriate information (including complaint forms) for the following: (1) Uniform Complaint Procedures 

pursuant to Title 5 of the California Code of Regulations section 4600 et seq.; (2) Nondiscrimination policy 

pursuant to Title 5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy, 
California Education Code 231.5 (a) (b) (c); (4) Title IX Student Grievance Procedure, Title IX 106.8 (a) 

(d) and 106.9 (a); and (5) Notice of Privacy Practices in compliance with Health Insurance Portability and 

Accountability Act (“HIPAA”). CONTRACTOR shall include verification of these procedures to the LEA. 
CONTRACTOR shall immediately notify LEA of any complaints filed against it related to LEA students 

and provide LEA with all documentation related to the complaints and/or its investigation of complaints, 

including any and all reports generated as a result of an investigation. 

36. STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS 

Unless LEA requests in writing that progress reports be provided on a monthly basis, CONTRACTOR shall 

provide to parents at least two (2) written progress reports/report cards. At a minimum, progress reports 
shall include progress over time towards IEP goals and objectives. A copy of the progress reports/report 

cards shall be maintained at the CONTRACTOR’s place of business and shall be submitted to the LEA and 

LEA student’s parent(s) annually. 

The CONTRACTOR shall also provide an LEA representative access to supporting documentation used to 

determine progress on any goal or objective, including but not limited to log sheets, observation notes, data 

sheets, pre/post tests, rubrics and other similar data collection used to determine progress or lack of progress 
on approved goals, objectives, transition plans or behavior intervention plans. The LEA may request such 

data at any time within five (5) years of the date of service. The CONTRACTOR shall provide this data 

supporting progress within five (5) business days of request. Additional time may be granted as needed by 

the LEA. 
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CONTRACTOR shall complete academic or other evaluations of the student ten (10) days prior to the 

student’s annual or triennial review IEP team meeting for the purpose of reporting the student’s present 

levels of performance at the IEP team meeting as required by state and federal laws and regulations and 
pursuant to LEA policies, procedures, and/or practices. CONTRACTOR shall provide sufficient copies of 

its reports, documents, and projected goals to share with members of the IEP team five (5) business days 
prior to the IEP meeting. CONTRACTOR shall maintain supporting documentation such as test protocols 

and data collection, which shall be made available to LEA within five (5) business days of request. 

The CONTRACTOR is responsible for all evaluation costs regarding the updating of goals and objectives, 

progress reporting and development of present levels of performance. All assessments resulting from an 
assessment plan shall be provided by the LEA unless the LEA specifies in writing a request that 

CONTRACTOR perform such additional assessment. Any assessment and/or evaluation costs may be 

added to the ISA and/or approved separately by the LEA at the LEA’s sole discretion. 

It is understood that all billable hours must be in direct services to pupils as specified in the ISA. For NPA 

services, supervision provided by a qualified individual as specified in Title 5 Regulation, subsection 3065, 

shall be determined as appropriate and included in the ISA. Supervision means the direct observation of 
services, data review, case conferencing and program design consistent with professional standards for each 

professional’s license, certification, or credential. 

CONTRACTOR shall not charge the student’s parent(s) or LEA for the provision of progress reports, report 

cards, evaluations conducted in order to obtain present levels of performance, interviews, and/or meetings. 
It is understood that all billable hours have limits to those specified on the ISA consistent with the IEP. It 

is understood that copies of data collection notes, forms, charts and other such data are part of the pupil’s 

record and shall be made available to the LEA upon written request. 

37. GRADES, HIGH SCHOOL COURSE CREDITS, & TRANSCRIPTS 

When CONTRACTOR is a NPS, CONTRACTOR is responsible for assigning grades for any course of 
instruction taught at the NPS. The grades determined by the pupil’s teacher, in the absence of clerical or 

mechanical mistake, fraud, bad faith, or incompetency, shall be final and consistent with the provisions 

specified in EC Section 49066. The grades each pupil receives in all courses of instruction taught by the 

NPS shall be reported to the parents and the LEA on a quarterly basis. Consistent with the LEA, should it 

become evident to the NPS the pupil is in danger of failing a course, the CONTRACTOR must initiate a 
parent conference, and the LEA representative must be in attendance. 

When CONTRACTOR serves students in grades nine (9) through twelve (12) inclusive, LEA shall provide 
to CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 

toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not recommend 

awarding a high school diploma to students who have not successfully completed all of the LEA’s 

graduation requirements. 

Pupils enrolled in high school during the 2020-2021 academic year may request a Pass or No Pass grade as 

permitted in EC Section 49066.5, which may be reflected on the student’s transcript and shall not negatively 
affect the pupil’s grade point average. 

CONTRACTOR shall prepare transcripts at the close of each semester, or upon student transfer, for students 
in grades nine (9) through twelve (12) inclusive, and submit them on LEA approved forms to the student’s 

school of residence for evaluation of progress toward completion of diploma requirements as specified in 

LEA Procedures. CONTRACTOR shall submit to the LEA names of students and their schools of residence 

for whom transcripts have been submitted as specified by the LEA. 

38. STUDENT CHANGE OF RESIDENCE 
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Within five (5) school days from the date CONTRACTOR becomes aware of a student’s change of 

residence, CONTRACTOR shall notify LEA, in writing, of the student’s change of residence. Upon 

enrollment, CONTRACTOR shall notify parents in writing of their obligation to notify CONTRACTOR 
of the student’s change of residence. CONTRACTOR shall maintain, and provide upon request by LEA, 

documentation of such notice to parents. 

If CONTRACTOR had knowledge or should reasonably have had knowledge of the student’s change of 

residence boundaries and CONTRACTOR fails to follow the procedures specified in this provision, LEA 

shall not be responsible for the costs of services delivered following the student’s change of residence. 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 

CONTRACTOR shall immediately report electronically and in writing to the LEA within five (5) business 
days when an LEA student is withdrawn without prior notice from school and/or services, including 

student’s change of residence to a residence outside of LEA service boundaries, and parent/guardian 

withdrawal of student against professional advice from a NPS/RTC. 

40. PARENT ACCESS 

CONTRACTOR shall provide for reasonable parental access to students and all facilities including, but not 

limited to, the instructional setting, recreational activity areas, meeting rooms and student living quarters, 
when applicable. CONTRACTOR shall comply with any known court orders regarding parental visits and 

access to LEA students. 

CONTRACTOR operating programs associated with a NPS/RTC shall cooperate with a parent’s reasonable 

request for LEA student therapeutic visits in their home or at the NPS/RTC. CONTRACTOR shall require 

that parents obtain prior written authorization for therapeutic visits from the CONTRACTOR and the LEA 
at least thirty (30) days in advance. When requested, CONTRACTOR shall facilitate all parent travel and 

accommodations and for providing travel information to the parent as appropriate. Payment by LEA for 

approved travel-related expenses shall be made directly through the LEA consistent with LEA Procedures. 

CONTRACTOR providing services in the student’s home as specified in the IEP shall ensure that at least 

one parent of the child, or an adult caregiver with written and signed authorization to make decisions in an 

emergency, is present. The names of any adult caregiver other than the parent shall be provided to the LEA 
prior to the start of any home based services, including written and signed authorization in emergency 

situations. The parent shall inform the LEA of any changes of caregivers and provide written authorization 

for emergencies. The adult caregiver cannot also be an employee or volunteer associated with the 
NPS/NPA service provider. 

All problems and/or concerns, both verbal and written, reported to pupil’s parents shall also be provided, 

in writing, to the LEA. 

41. LICENSED CHILDREN’S INSTITUTION (“LCI”) CONTRACTORS AND RESIDENTIAL 
TREATMENT CENTER (“RTC”) CONTRACTORS 

If CONTRACTOR is a LCI, CONTRACTOR shall adhere to all legal requirements regarding educational 

placements for LCI students as stated in Education Code 56366 (a) (2) (C), 56366.9 (c) (1), Health and 

Safety Code section 1501.land any other applicable laws and/or regulations, including LEA guidelines or 
procedures. An LCI shall not require that a pupil be placed in its NPS as a condition of being placed in its 

residential facility. 

If CONTRACTOR is a NPS/RTC, CONTRACTOR shall adhere to all legal requirements under the 
Individuals with Disabilities Education Act (IDEA), 20 U.S.C. section 1400 et seq. including the federal 

regulations 34 C.F.R section 300 et seq. and Education Code section 56000 et seq. including Title 5 of the 
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California Code of Regulations section 3000 et seq.. CONTRACTOR shall comply with all monitoring 

requirements set forth in Section 43 below. 

If CONTRACTOR is a NPS that is owned, operated by, or associated with a LCI, CONTRACTOR shall 

provide to LEA, on a quarterly basis, a list of all students, including those identified as eligible for special 

education. For those identified as special education students, the list shall include: 1) special education 
eligibility at the time of enrollment and; 2) the educational placement and services specified in each 

student’s IEP at the time of enrollment. A copy of the current IEP shall be provided to the LEA. 

Unless placement is made pursuant to an Office of Administrative Hearings order or a lawfully executed 
agreement between LEA and parent, LEA is not responsible for the costs associated with NPS placement 

until the date on which an IEP team meeting is convened, the IEP team determines that a NPS placement 

iS appropriate, and the IEP is signed by the student’s parent or another adult with educational decision- 
making rights. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified or licensed by that state to provide, respectively, 

special education and related services and designated instruction and related services to pupils under the 
federal IDEA (20 U.S.C. Sec. 1400 et seq.) and shall be certified or licensed by the state to provide 

nonmedical care, clinical services, or short-term residential therapeutic programs, as applicable to the 
facility type. 

42. STATE MEAL MANDATE 

When CONTRACTOR is a NPS, CONTRACTOR and LEA shall satisfy the State Meal Mandate under 

California Education Code sections 49005 et seq.; ; 49501.5, the universal meal mandate enacted by AB 

130 (2021-2022); 49530 et seq; and 49550 et seq. 
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43. MONITORING 

The State Superintendent of Public Instruction (“Superintendent”), through the delegated monitoring 

activities to the California Department of Education (CDE), shall monitor CONTRACTOR’S facilities, the 
educational environment, and the quality of the educational program, including the teaching staff, the 

credentials authorizing service, the standards-based core curriculum being employed, and the standard 

focused instructional materials used on a three-year cycle, as follows: (1) CONTRACTOR shall complete 

a self-review in year one; (2) the Superintendent shall conduct an onsite review in year two; and (3) the 
Superintendent shall conduct a follow-up visit in year three. 

CONTRACTOR shall participate in any LEA or CDE compliance review, if applicable, to be conducted as 
aligned with the CDE Onsite Review and monitoring cycle in accordance with California Education Code 

section 56366.1(j). This review will address programmatic aspects of the NPS, compliance with relevant 

state and federal regulations, and Master Contract compliance. CONTRACTOR shall conduct any follow- 

up or corrective action procedures related to review findings. 

If CONTRACTOR is also an LCI and/or NPS/RTC, the CDE shall annually evaluate whether 

CONTRACTOR is in compliance with Education Code section 56366.9 and Health and Safety Code section 
1501.1(b). 

The LEA or SELPA shall conduct an onsite visit to the NPS before placement of a pupil if the LEA does 
not have any pupils enrolled at the school at the time of placement. 

The LEA or SELPA shall conduct at least one onsite monitoring visit during each school year to the 

CONTRACTOR site certified as an NPS where the LEA has placed a pupil and entered into a master 
contract. The monitoring visit shall include, but is not limited to, a review of services specified on the ISA 

and provided to the pupil, a review of progress the pupil is making toward the goals set forth in the pupil’s 

IEP, a review of progress the pupil is making toward the goals set forth in the pupil’s behavioral intervention 
plan, if applicable, an observation of the pupil during instruction, and a walkthrough of the facility. The 

LEA or SELPA shall report the findings resulting from the monitoring visit to the CDE within 60 calendar 

days of the onsite visit. 

CONTRACTOR shall allow LEA representatives access to its facilities for additional periodic monitoring 

of each student’s instructional program. LEA shall have access to observe each student at work, observe 

the instructional setting, interview CONTRACTOR employees, and review each student’s records and 
progress. Such access shall include unannounced monitoring visits. When making site visits, LEA shall 

initially report to CONTRACTOR's site administrative office. CONTRACTOR shall be invited to 

participate in the review of each student’s progress. 

CONTRACTOR understands that LEA reserves the right to institute a program audit with or without cause. 

The program audit may include, but is not limited to, a review of core compliance areas of health and safety; 

curriculum/instruction; related services; and contractual, legal, and procedural compliance. 

When CONTRACTOR is a NPS, CONTRACTOR shall collect all applicable data and prepare the 

applicable portion of a School Accountability Report Card as appropriate in accordance with California 

Education Code Section 33126. 

PERSONNEL 

44, CLEARANCE REQUIREMENTS 

CONTRACTOR shall comply with the requirements of California Education Code sections 44237, 
35021.1, 35021.2, and 56366.1 including, but not limited to: obtaining clearance from both the California 
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Department of Justice (hereinafter referred to as “CDOJ”’) and clearance from the Federal Bureau of 

Investigation (hereinafter referred to as "FBI") for CONTRACTOR’s employees and volunteers who will 

have or likely may have any direct contact with LEA students. CONTRACTOR hereby agrees that 
CONTRACTOR’s employees and volunteers shall not come in contact with students, in-person or virtually, 

until CDOJ and FBI clearance are ascertained. CONTRACTOR shall certify in writing to LEA that none 

of its employees, and volunteers, unless CONTRACTOR determines that the volunteers will have no direct 
contact with students, or subcontractors who may come into contact with students have been convicted of 

a violent or serious felony as those terms are defined in California Education Code section 44237(h), unless 

despite the employee’s conviction of a violent or serious felony, he or she has met the criteria to be eligible 

for employment pursuant to California Education Code section 44237 (i) or (j). Upon request, clearance 
certification shall be submitted to the LEA. In addition, CONTRACTOR shall make a request for 

subsequent arrest service from CDOJ as required by California Penal Code section 11105.2. Contractor 

shall certify to LEA that they have successful background checks and enrolled in subsequent arrest 
notification service for all employees who may come into contact with students. 

Notwithstanding the restrictions on sharing and destroying criminal background check information, 

CONTRACTOR, upon demand, shall make available to the LEA evidence of a successful criminal 

background check clearance and enrollment in subsequent arrest notification service, as provided, for each 

owner, operator, and employee of the NPS/A. CONTRACTOR is required to retain the evidence on-site, 

as specified, for all staff, including those licensed or credentialed by another state agency. Background 
clearances and proof of subsequent arrest notification service, as required by California Penal Code section 

11105.2, for all staff shall be provided to the LEA upon request. 

45. STAFF QUALIFICATIONS 

CONTRACTOR shall ensure that all individuals employed, contracted, and/or otherwise hired by 

CONTRACTOR to provide classroom and/or individualized instruction or related services hold a license, 

certificate, permit, or other document equivalent to that which staff in a public school are required to hold 
in the service rendered consistent with Education Code section 56366.1(n)(1) and are qualified pursuant to 

Title 34 of the Code of Federal Regulations sections 200.56 and 200.58, and Title 5 of the California Code 

of Regulations sections 3001(r), 3064 and 3065. Such qualified staff may only provide related services 

within the scope of their professional license, certification or credential and ethical standards set by each 
profession, and not assume responsibility or authority for another related services provider or special 

education teacher’s scope of practice. 

CONTRACTOR shall ensure that all staff are appropriately credentialed to provide instruction and services 
to students with the disabling conditions placed in their program/school through documentation provided 

to the CDE (5 CCR 3064 (a)). 

In accordance with California Education Code section 56366.1(a)(5), when CONTRACTOR is a NPS, an 

appropriately qualified person shall serve as curricular and instructional leader, and be able to provide 

leadership, oversight and professional development. The administrator of the NPS holds or is in the 

process of obtaining one of the following: (A) An administrative credential granted by an accredited 

postsecondary educational institution and two years of experience with pupils with disabilities. (B) A 

pupil personnel services credential that authorizes school counseling or psychology. (C) A license as a 
clinical social worker issued by the Board of Behavioral Sciences. (D) A license in psychology regulated 

by the Board of Psychology. (E) A master’s degree issued by an accredited postsecondary institution in 

education, special education, psychology, counseling, behavioral analysis, social work, behavioral 
science, or rehabilitation. (F) A credential authorizing special education instruction and at least two years 

of experience teaching in special education before becoming an administrator. (G) A license as a marriage 

and family therapist certified by the Board of Behavioral Sciences. (H) A license as an educational 
psychologist issued by the Board of Behavioral Sciences. (I) A license as a professional clinical counselor 

issued by the Board of Behavioral Sciences. (California Education Code Section 56366.1 (a)(5)). 

CONTRACTOR shall maintain, and provide to the LEA upon request, documentation of its 

administrator’s qualifications in accordance with the above. 
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CONTRACTOR shall comply with personnel standards and qualifications regarding instructional aides and 

teacher assistants respectively pursuant to federal requirements and California Education Code sections 

45340 et seg. and 45350 et seg. Specifically, all paraprofessionals, including but not limited to, 
instructional aides and teacher assistants, employed, contracted, and/or otherwise hired or subcontracted by 

CONTRACTOR to provide classroom and/or individualized instruction or related services, shall possess a 

high school diploma (or its recognized equivalent) and at least one of the following qualifications: (a) 
completed at least two (2) years of study at an institution of higher education; or (b) obtained an associate’s 

(or higher) degree; or (c) met a rigorous standard of quality and can demonstrate, through a formal state or 

local assessment (i) knowledge of, and the ability to assist in instructing, reading, writing, and mathematics; 

or (ii) knowledge of, and the ability to assist in instructing, reading readiness, writing readiness, and 
mathematics readiness, as appropriate. CONTRACTOR shall comply with all laws and regulations 

governing the licensed professions, including but not limited to, the provisions with respect to supervision. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this state and serving a student by this LEA shall be certified or licensed by 

that state to provide special education and related services to pupils under the federal Individuals with 

Disabilities Education Act (20 U.S.C. Sec. 1400 et seq.). 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 

CONTRACTOR shall submit to LEA a staff list, and copies of all current licenses, credentials, 

certifications, permits and/or other documents which entitle the holder to provide special education and/or 

related services by individuals employed, contracted, and/or otherwise hired or sub-contracted by 
CONTRACTOR. CONTRACTOR shall ensure that all licenses, credentials, permits or other documents 

are on file at the office of the County Superintendent of Schools. CONTRACTOR shall provide the LEA 

with the verified dates of fingerprint clearance, Department of Justice clearance and Tuberculosis Test 
clearance for all employees, approved subcontractors and/or volunteers prior to such individuals starting to 

work with any student. 

CONTRACTOR shall monitor the status of licenses, credentials, certifications, permits and/or other 

documents for all individuals employed, contracted, and/or otherwise hired by CONTRACTOR. 

CONTRACTOR shall notify LEA and CDE in writing within forty-five (45) days when personnel changes 

occur which may affect the provision of special education and/or related services to LEA students. 
CONTRACTOR shall notify LEA within forty-five (45) days if any such licenses, certifications or waivers 

are expired, suspended, revoked, rescinded, challenged pursuant to an administrative or legal complaint or 

lawsuit, or otherwise nullified during the effective period of this Master Contract. The LEA shall not be 

obligated to pay for any services provided by a person whose such licenses, certifications or waivers are 
expired, suspended, revoked, rescinded, or otherwise nullified during the period which such person is 

providing services under this Master Contract. Failure to notify the LEA and CDE of any changes in 

credentialing/licensed staff may result in suspension or revocation of CDE certification and/or suspension 
or termination of this Master Contract by the LEA. 

47. STAFF ABSENCE 

When CONTRACTOR is a nonpublic school and CONTRACTOR’s classroom teacher is absent, 

CONTRACTOR shall provide an appropriately credentialed substitute teacher in the absent teacher’s 

classroom in accordance with California Education Code section 56061. CONTRACTOR shall provide to 
the LEA documentation of substitute coverage. Substitute teachers shall remain with their assigned class 

during all instructional time. 
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When CONTRACTOR is a NPA and/or related services provider, and CONTRACTOR’s service provider 

is absent, CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as 

determined by LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s 

service providers. It is understood that the parent of a student shall not be deemed to be a qualified substitute 
for their student. LEA will not pay for services unless a qualified substitute is provided and/or 

CONTRACTOR provides documentation evidencing the provision of “make-up” services by a qualified 
service provider within thirty (30) calendar days from the date on which the services should have been 

provided. CONTRACTOR shall not “bank” or “carry over” make up service hours under any 
circumstances, unless otherwise agreed to in writing by CONTRACTOR and authorized LEA 

representative. 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT SCHOOL OR 

SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY AND/OR IN THE HOME 

It is understood that all employees, subcontractors, and volunteers of any certified NPS/A shall adhere to 

the customary professional and ethical standards when providing services. All practices shall only be within 

the scope of professional responsibility as defined in the professional code of conduct for each profession 
as well as any LEA professional standards as specified in Board policies and/or regulations when made 

available to the CONTRACTOR. 

For services provided on a public school campus, sign in/out procedures shall be followed by NPS/A 
providers working in a public school classroom along with all other procedures for being on campus 

consistent with school and district policy. Such policies and procedures shall be made available to the 

CONTRACTOR upon request. It is understood that the public school credentialed classroom teacher is 
responsible for the instructional program. 

CONTRACTOR providing services outside of the student’s school as specified in the IEP shall ensure that 
at least one parent of the child or an adult caregiver with written and signed authority to make decisions in 

an emergency is present during provision of services. The names of any adult caregiver other than the 
parent shall be provided to the LEA prior to the start of any home-based services, including written and 

signed authorization in emergency situations. The adult caregiver cannot also be an employee or volunteer 

associated with the NPS/NPA service provider. All problems and/or concerns reported by CONTRACTOR 
to parents or guardians, in either verbal or written form, shall be reported to the LEA. 

HEALTH AND SAFETY MANDATES 

49. HEALTH AND SAFETY 

CONTRACTOR shall comply with all applicable federal, state, local, and LEA laws, regulations, 

ordinances, policies, and procedures regarding student and employee health and safety. CONTRACTOR 

shall comply with the requirements of California Education Code sections 35021 eft. seg. and 49406, 
regarding the examination of CONTRACTOR’s employees and volunteers for tuberculosis. 

CONTRACTOR shall provide to LEA documentation for each individual volunteering, employed, 

contracted, and/or otherwise hired by CONTRACTOR of such compliance before an individual comes in 
contact with a student. 

CONTRACTOR shall comply with OSHA Blood-Borne Pathogens Standards, 29 Code of Federal 
Regulations (CFR) section 1910.1030, when providing medical treatment or assistance to a student. 

CONTRACTOR further agrees to provide annual training regarding universal health care precautions and 

to post required notices in areas designated in the California Health and Safety Code. 

50. FACILITIES AND FACILITIES MODIFICATIONS 

CONTRACTOR shall provide special education and/or related services to students in facilities that comply 
with all applicable federal, state, and local laws, regulations, and ordinances related, but not limited to: 
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disability access; fire, health, sanitation, and building standards and safety; fire warning systems; zoning 

permits; and occupancy capacity. When CONTRACTOR is a NPS, CONTRACTOR shall conduct fire 

drills as required by Title 5 California Code of Regulations section 550. CONTRACTOR shall be 
responsible for any structural changes and/or modifications to CONTRACTOR’s facilities as required 

complying with applicable federal, state, and local laws, regulations, and ordinances. Failure to notify the 

LEA and CDE of any changes in, major modification or relocation of facilities may result in the suspension 
or revocation of CDE certification and/or suspension or termination of this Master Contract by the LEA. 

51. ADMINISTRATION OF MEDICATION 

CONTRACTOR shall comply with the requirements of California Education Code section 49422 et seq. 

when CONTRACTOR serves a student that is required to take prescription and/or over-the-counter 

medication during the school day. CONTRACTOR may designate personnel to assist the student with the 
administration of such medication after the student’s parent(s) provide to CONTRACTOR: (a) a written 

statement from a physician detailing the type, administration method, amount, and time schedules by which 

such medication shall be taken; and (b) a written statement from the student’s parent(s) granting 

CONTRACTOR permission to administer medication(s) as specified in the physician’s statement. 
CONTRACTOR shall maintain, and provide to LEA upon request, copies of such written statements. 

CONTRACTOR shall maintain a written log for each student to whom medication is administered. Such 

written log shall specify the student’s name; the type of medication; the date, time, and amount of each 
administration; and the name of CONTRACTOR’s employee who administered the medication. 

CONTRACTOR maintains full responsibility for storing medications in a secure location and ensuring 
appropriate staff training in the administration of such medication consistent with physician’s written 

orders. Any change in medication type, administration method, amount or schedule must be authorized by 

both a licensed physician and parent. 

52. INCIDENT/ACCIDENT REPORTING 

CONTRACTOR shall submit within 24 hours, electronically, any accident or incident report to the LEA. 

CONTRACTOR shall properly submit required accident or incident reports pursuant to the procedures 

specified in LEA Procedures. 

53. CHILD ABUSE REPORTING 

CONTRACTOR hereby agrees to annually train all staff members, including volunteers, so that they are 
familiar with and agree to adhere to its own child and dependent adult abuse reporting obligations and 

procedures as specified in California Penal Code section 11164 et seq. and Education Code 44691. To 
protect the privacy rights of all parties involved (i.e., reporter, child and alleged abuser), reports will remain 
confidential as required by law and professional ethical mandates. A written statement acknowledging the 

legal requirements of such reporting and verification of staff adherence to such reporting shall be submitted 

to the LEA. 

54. SEXUAL HARASSMENT 

CONTRACTOR shall have a Sexual and Gender Identity harassment policy that clearly describes the kinds 
of conduct that constitutes sexual harassment and that is prohibited by the CONTRACTOR’s policy, as 

well as federal and state law. The policy should include procedures to make complaints without fear of 

retaliation, and for prompt and objective investigations of all sexual harassment complaints. 

CONTRACTOR further agrees to provide annual training to all employees regarding the laws concerning 
sexual harassment and related procedures pursuant to Government Code 12950.1. 

55. REPORTING OF MISSING CHILDREN 
CONTRACTOR assures LEA that all staff members, 

including volunteers, are familiar with and agree to adhere to requirements for reporting missing children 

as specified in California Education Code section 49370. A written statement acknowledging the legal 
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requirements of such reporting and verification of staff adherence to such reporting shall be properly 

submitted to the LEA. The written statement shall be submitted as specified by the LEA. 

FINANCIAL 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE REPORTING, AND 

BILLING PROCEDURES 

CONTRACTOR shall assure that the nonpublic school or nonpublic agency has the necessary financial 

resources to provide an appropriate education for the students enrolled and will distribute those resources 
in such a manner to implement the IEP and ISA for each and every student. 

CONTRACTOR shall comply with all LEA procedures concerning enrollment, contracting, attendance 

reporting, service tracking and billing including requirements of electronic billing as specified by the LEA 
Procedures, as well as provide all such records requested by LEA concerning the same. CONTRACTOR 

shall be paid for the provision of special education and/or related services specified in the student’s IEP and 

ISA. All payments by LEA shall be made in accordance with the terms and conditions of this Master 
Contract and governed by all applicable federal and state laws. 

CONTRACTOR shall maintain separate registers for the basic education program, each related service, and 
services provided by instructional assistants, behavior intervention aides and bus aides. Original attendance 

forms (1.e., roll books for the basic education program, service tracking documents and notes for 

instructional assistants, behavioral intervention aides, bus aides, and each related service) shall be 

completed by the actual service provider whose signature shall appear on such forms and shall be available 
for review, inspection, or audit by LEA during the effective period of this contract and for a period of five 

(5) years thereafter. CONTRACTOR shall verify the accuracy of minutes of reported attendance that is the 

basis of services being billed for payment. 

CONTRACTOR shall submit invoices and related documents to LEA for payment, for each calendar month 

when education or related services were provided. Invoices and related documents shall be properly 

submitted electronically and in addition, on an LEA form with signatures in the manner prescribed by LEA. 
At a minimum, each invoice must contain the following information: month of service; specific days and 
times of services coordinated by the LEA approved calendar unless otherwise specified in the IEP or agreed 

to by the LEA; name of staff who provided the service; approved cost of each invoice; total for each service 

and total for the monthly invoice; date invoice was mailed; signature of NPS/NPA administrator authorizing 

that the information is accurate and consistent with the ISA, CDE certificates and staff notification; 

verification that attendance report is attached as appropriate; indication of any made-up session consistent 

with this contract; verification that progress reports have been provided consistent with the ISA (monthly 

or quarterly unless specified otherwise on the ISA); and name or initials of each student for when the service 
was provided. 

In the event services were not provided, rationale for why the services were not provided shall be included. 

Such an invoice is subject to all conditions of this contract. At the discretion of the LEA, an electronic 

invoice may be required provided such notice has been made in writing and training provided to the 

CONTRACTOR at no additional charge for such training. 

Invoices shall be submitted no later than thirty (30) days after the end of the attendance accounting period 

in which the services were rendered. LEA shall make payment to CONTRACTOR based on the number 
of billable days of attendance and hours of service at rates specified in this contract within forty-five (45) 

days of LEA’s receipt of properly submitted hard copy of invoices prepared and submitted as specified in 

California Education Code Section 56366.5 and the LEA. CONTRACTOR shall correct deficiencies and 

submit rebilling invoices no later than thirty (30) calendar days after the invoice is returned by LEA. LEA 
shall pay properly submitted re-billing invoices no later than forty-five (45) days after the date a completely 

corrected re-billing invoice is received by LEA. 
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In no case shall initial payment claim submission for any Master Contract fiscal year (July through June) 

extend beyond December 31“ after the close of the fiscal year. In no case shall any rebilling for the Master 
Contract fiscal year (July through June) extend beyond six (6) months after the close of the fiscal year 

unless approved by the LEA to resolve billing issues including re-billing issues directly related to a delay 

in obtaining information from the Commission on Teacher Credentialing regarding teacher qualification, 
but no later than twelve (12) months from the close of the fiscal year. If the billing or re-billing error is the 

responsibility of the LEA, then no limit is set provided that the LEA and CONTRACTOR have 

communicated such concerns in writing during the 12-month period following the close of the fiscal year. 

LEA will not pay mileage for NPA employee. 

37. RIGHT TO WITHHOLD PAYMENT 

LEA may withhold payment to CONTRACTOR when: (a) CONTRACTOR has failed to perform, in whole 

or in part, under the terms of this contract; (b) CONTRACTOR has billed for services rendered on days 

other than billable days of attendance or for days when student was not in attendance and/or did not receive 

services; (c) CONTRACTOR was overpaid by LEA as determined by inspection, review, and/or audit of 
its program, work, and/or records; (d) CONTRACTOR has failed to provide supporting documentation 

with an invoice, as required by EC 56366(c)(2); (e) education and/or related services are provided to 

students by personnel who are not appropriately credentialed, licensed, or otherwise qualified; (f) LEA has 
not received prior to school closure or contract termination, all documents concerning one or more students 

enrolled in CONTRACTOR’s educational program; (g) CONTRACTOR fails to confirm a student’s 

change of residence to another district or confirms the change of residence to another district, but fails to 
notify LEA within five (5) days of such confirmation; or (h) CONTRACTOR receives payment from 

Medi-Cal or from any other agency or funding source for a service provided to a student. It is understood 
that no payments shall be made for any invoices that are not received by six (6) months following the close 

of the prior fiscal year, for services provided in that year. 

Final payment to CONTRACTOR in connection with the cessation of operations and/or termination of a 

Master Contract will be subject to the same documentation standards described for all payment claims for 
regular ongoing operations. In addition, final payment may be withheld by the LEA until completion of a 

review or audit, if deemed necessary by the LEA. Such review or audit will be completed within ninety 

(90) days. The final payment may be adjusted to offset any previous payments to the CONTRACTOR 
determined to have been paid in error or in anticipation of correction of documentation deficiencies by the 

CONTRACTOR that remain uncorrected. 

The amount which may be withheld by LEA with respect to each of the subparagraphs of the preceding 
paragraph are as follows: (a) the value of the service CONTRACTOR failed to perform; (b) the amount of 

overpayment; (c) the portion of the invoice for which satisfactory documentation has not been provided by 

CONTRACTOR; (d) the amount invoiced for services provided by the individual not appropriately 
credentialed, licensed, or otherwise qualified; (e) the proportionate amount of the invoice related to the 

applicable pupil for the time period from the date the violation occurred and until the violation is cured; or 

(f) the amount paid to CONTRACTOR by Medi-Cal or another agency or funding source for the service 

provided to the student. 

If LEA determines that cause exists to withhold payment to CONTRACTOR, LEA shall, within ten (10) 

business days of this determination, provide to CONTRACTOR written notice that LEA is withholding 

payment. Such notice shall specify the basis or bases for LEA’s withholding payment and the amount to 
be withheld. Within thirty (30) days from the date of receipt of such notice, CONTRACTOR shall take all 

necessary and appropriate action to correct the deficiencies that form the basis for LEA’s withholding 

payment or submit a written request for extension of time to correct the deficiencies or submit to LEA 
written documentation demonstrating that the basis or bases cited by the LEA for withholding payment is 

unfounded. Upon receipt of CONTRACTOR’s written request showing good cause, LEA shall extend 

CONTRACTOR’s time to correct deficiencies (usually an additional thirty (30) days), otherwise payment 
will be denied. 
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If after subsequent request for payment has been denied and CONTRACTOR believes that payment should 

not be withheld, CONTRACTOR shall send written notice to LEA specifying the reason it believes 

payment should not be withheld. LEA shall respond to CONTRACTOR’ notice within thirty (30) business 
days by indicating that a warrant for the amount of payment will be made or stating the reason LEA believes 

payment should not be made. If LEA fails to respond within thirty (30) business days or a dispute regarding 

the withholding of payment continues after the LEA’s response to CONTRACTOR’s notice, 

CONTRACTOR may invoke the following escalation policy. 

  After forty-five (45) business days: The CONTRACTOR may notify the Authorized LEA’s Representative 

of the dispute in writing. The LEA Authorized Representative shall respond to the CONTRACTOR in 

writing within fifteen (15) business days. 

After sixty (60) business days: The LEA or CONTRACTOR may appeal to the County Superintendent of 
Schools so long as the County Superintendent of Schools is not participating in the Local Plan involved in 

the NPS/A contract, or a mutually agreed upon mediator. Both parties agree to pay for their own costs and 
expenses arising out of such mediation. Each party agrees to act in good faith in participating in any 

mediation process agreed to by the parties. 

  

58. PAYMENT FROM OUTSIDE AGENCIES 

CONTRACTOR shall notify LEA when Medi-Cal or any other agency is billed for the costs associated 

with the provision of special education and/or related services to students. Upon request, CONTRACTOR 
shall provide to LEA any and all documentation regarding reports, billing, and/or payment by Medi-Cal or 

any other agency for the costs associated with the provision of special education and/or related services to 

students. CONTRACTOR shall provide prior written notice of the rights and protections required by Title 

34 of the Code of Federal Regulations section 300.154(d) whenever it seeks to use the LEA students’ public 
benefits to pay for special education and related services. Such notice shall be provided before seeking 

payment from Medi-Cal for the first time and annually. 

59. PAYMENT FOR ABSENCES 

NONPUBLIC SCHOOL STAFF ABSENCE   

Whenever a classroom teacher employed by CONTRACTOR is absent, CONTRACTOR shall provide an 

appropriately credentialed substitute teacher in the absent teacher’s classroom in accordance with California 
Education Code section 56061. CONTRACTOR shall provide to LEA documentation of substitute 

coverage pursuant to the LEA Procedures. Substitute teachers shall remain with their assigned class during 

all instructional time. LEA will not pay for instruction and/or services unless said instruction or service is 
provided by an appropriately credentialed substitute teacher. 

Whenever a related service provider is absent, CONTRACTOR shall provide a qualified (as defined in 
Section 7 of this agreement and as determined by LEA) substitute. LEA will not pay for services unless a 

qualified substitute is provided and/or CONTRACTOR provides documentation evidencing the provision 

of “make-up” services by a qualified service provider within thirty (30) calendar days from the date on 

which the services should have been provided unless otherwise agreed in student’s IEP. 

NONPUBLIC SCHOOL STUDENT ABSENCE   

If CONTRACTOR is a nonpublic school, no later than the tenth (10%) cumulative day of a student’s 
unexcused absence, CONTRACTOR shall notify the LEA of such absence. 

Criteria for a billable day for payment purposes is one (1) day of attendance as defined in California 

Education Code, sections 46010, 46010.3 and 46307. LEA shall not pay for services provided on days 

that a student’s attendance does not qualify for Average Daily Attendance (ADA) reimbursement under 
state law. Per Diem rates for students whose IEPs authorize less than a full instructional day may be 

adjusted on a pro rata basis in accordance with the actual proportion of the school day the student was 
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60. 

61. 

served. LEA shall not be responsible for payment of related services for days on which a student’s 

attendance does not qualify for Average Daily Attendance (“ADA”) reimbursement under state law, nor 

shall student be eligible for make-up services. 

NONPUBLIC AGENCY STAFF ABSENCE   

When CONTRACTOR is a nonpublic agency and CONTRACTOR’s service provider is absent, 

CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as determined by 
LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s service providers. 

LEA shall not pay for services unless a qualified substitute is provided and/or CONTRACTOR provides 

documentation evidencing the provision of “make-up” services by a qualified service provider within thirty 

(30) calendar days from the date on which the services should have been provided. CONTRACTOR shall 

not “bank” or “carry over” make up service hours under any circumstances, unless otherwise agreed to in 
writing by CONTRACTOR and LEA. In the event services were not provided, reasons for why the services 

were not provided shall be included. 

NONPUBLIC AGENCY STUDENT ABSENCE   

If CONTRACTOR is a nonpublic agency, it shall notify LEA of the absence of a student no later than the 
fifth (5") consecutive service day of the student’s absence. LEA shall not be responsible for the payment 

of services when a student is absent. 

LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY 

The following shall apply in the event of a LEA or NPS school closure due to an emergency consistent with 

guidelines followed by LEAs in accordance with Education Code sections 41422 and 46392: 

a. If CONTRACTOR remains open, if allowed, during an emergency and serves students appropriately 

as delineated in the ISA, CONTRACTOR shall receive payment, regardless of whether a sending LEA 

is open or closed. 

b. NPS School Closure- In the event of a NPS School Closure for the reasons set forth in Education Code 
section 41422, if the LEA is able to obtain alternative placement for the student, CONTRACTOR shall 

not receive payment for days the student is not in attendance due to CONTRACTOR’S school closure. 

If the LEA is unable to obtain an alternative placement, CONTRACTOR shall receive payment 
consistent with the student’s approved ISA, as though the student were continuing his/her regular 

attendance, until an alternative placement can be found and implement LEA student IEP in accordance 

with Education Code section 56345(a)(9) pertaining to emergency conditions. 

c. LEA and NPS School Closure- In the event of the LEA and NPS School Closures, on days the LEA is 

funded, CONTRACTOR shall receive payment consistent with the student’s approved ISA, until an 

alternative placement can be found and implement LEA student IEP in accordance with Education 
Code section 56345(a)(9) pertaining to emergency conditions. If the LEA is able to obtain alternative 

placement for the student, CONTRACTOR shall not receive payment for days the student is not in 

attendance with CONTRACTOR due to CONTRACTOR’S school closure. 

When the emergency school closure is lifted, CONTRACTOR shall notify the LEAs it serves of any lost 

instructional minutes. CONTRACTOR and LEAs shall work collaboratively to determine the need for 

make-up days or service changes, and shall work together to amend IEP and ISA paperwork as 
appropriate. 

INSPECTION AND AUDIT 

The CONTRACTOR shall maintain and the LEA shall have the right to examine and audit all of the books, 

records, documents, accounting procedures and practices and other evidence that reflect all costs claimed 

to have been incurred or fees claimed to have been earned under this Agreement. 
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CONTRACTOR shall provide access to LEA to all records including, but not limited to: student records 

as defined by California Education Code section 49061(b); registers and roll books of teachers; daily service 

logs and notes or other documents used to record the provision of related services; Medi-Cal/daily service 
logs and notes used to record provision of services provided by instructional assistants, behavior 

intervention aides, bus aides, and supervisors; absence verification records (parent/doctor notes, telephone 
logs, and related documents); bus rosters; staff lists specifying credentials held, business licenses held, 
documents evidencing other qualifications, , dates of hire, and dates of termination; staff time sheets; non- 

paid staff and volunteer sign-in sheets; transportation and other related service subcontracts; school 

calendars; bell/class schedules when applicable; liability and worker’s compensation insurance policies; 

state NPS/A certifications; by-laws; lists of current board of directors/trustees, if incorporated; other 

documents evidencing financial expenditures; federal/state payroll quarterly reports Form 941/DE3DP; and 

bank statements and canceled checks or facsimile thereof. Such access shall include unannounced 

inspections by LEA. CONTRACTOR shall make available to LEA all budgetary information including 
operating budgets submitted by CONTRACTOR to LEA for the relevant contract period being audited. 

CONTRACTOR shall make all records available at the office of LEA or CONTRACTOR’s offices (to be 

specified by LEA) at all reasonable times and without charge. All records shall be provided to LEA within 
five (5) working days of a written request from LEA. CONTRACTOR shall, at no cost to LEA, provide 

assistance for such examination or audit. LEA’s rights under this section shall also include access to 

CONTRACTOR’ s offices for purposes of interviewing CONTRACTOR’s employees. If any document or 
evidence is stored in an electronic form, a hard copy shall be made available to the LEA, unless the LEA 

agrees to the use of the electronic format. 

CONTRACTOR shall obtain from its subcontractors and suppliers written agreements to the requirements 
of this section and shall provide a copy of such agreements to LEA upon request by LEA. 

If an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent 

agency/firm determines that CONTRACTOR owes LEA monies as a result of CONTRACTOR’s over 
billing or failure to perform, in whole or in part, any of its obligations under this Master Contract, LEA 

shall provide to CONTRACTOR written notice demanding payment from CONTRACTOR and specifying 

the basis or bases for such demand. Unless CONTRACTOR and LEA otherwise agree in writing, 
CONTRACTOR shall pay to LEA the full amount owed as a result of CONTRACTOR’s over billing and/or 

failure to perform, in whole or in part, any of its obligations under this Master Contract, as determined by 

an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent agency/firm. 

CONTRACTOR shall make such payment to LEA within thirty (30) days of receipt of LEA’s written notice 
demanding payment. 

62. RATE SCHEDULE 

The attached rate schedule (Exhibit A) limits the number of students that may be enrolled and maximum 

dollar amount of the contract. It may also limit the maximum number of students that can be provided 

specific services. Per Diem rates for students whose IEPs authorize less than a full instructional day may 
be adjusted proportionally. In such cases only, the adjustments in basic education rate shall be based on 

the required minimum number of minutes per grade level as set forth in paragraph 23, above, and in 

California Education Code Section 46200-46208. 

Special education and/or related services offered by CONTRACTOR shall be provided by qualified 
personnel as per State and Federal law, and the codes and charges for such educational and/or related 

services during the term of this contract, shall be as stated in Exhibit A. 

63. DEBARMENT CERTIFICATION 

By signing this agreement, the CONTRACTOR certifies that: 

(a) The CONTRACTOR and any of its shareholders, partners, or executive officers are not presently 
debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by 
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(b) 

any Federal agency, and 

Have not, within a three-year period preceding this contract, been convicted of or had a civil 
judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, or receiving stolen property; and are not presently indicted for, or 
otherwise criminally or civilly charged by a Government entity with, commission of any of these 
offenses. 
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The parties hereto have executed this Contract by and through their duly authorized agents 
or representatives. This contract is effective on July 1, 2024 

and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided herein. 

CONTRACTOR 

Heritage Schools, Inc. 

LEA 

California Online Public Schools   

Nonpublic School/Agency 
DocuSigned by: 

[ benin Curtis 8/8/2024 
By: B&B46FS9022084D0— 

Signature Date 
CFO 

  

  
Name and Title of Authorized 

Representative 

Notices to CONTRACTOR shall be addressed to: 

Kevin Curtis, CFO 

LEA Name 

DocuSigned by: 

Plul Wrter 8/5/2024 
Signature Date 
  

Phil Wenker, Director of Student Services 
Name and Title of Authorized 

Representative 

Notices to LEA shall be addressed to: 

Phil Wenker, Director of Student Services 
  

Name and Title 
Heritage Schools, Inc. 

Name and Title 

California Online Public Schools 
  

Nonpublic School/Agency/Related Service Provider 

5600 North Heritage School Drive 

LEA 

33272 Valle Road 
  

  

  

Address Address 

Provo Utah 84604 San Juan Capistrano CA 92675 

City State Zip City State Zip 

801-224-4600 NA 714-202-6757 (949) 240-7895 

Phone Fax Phone Fax 
kevin. curtis@heritagertc.org pwenker@californiaops.org 
  

Email   Email   
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Additional LEA Notification 

(Required if completed) 

  

Name and Title 

  

  

  

  

Address 

City State Zip 

Phone Fax 

Email 
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EXHIBIT A: 2024-2025 RATES 

4.1 RATE SCHEDULE FOR CONTRACT YEAR   

The CONTRACTOR: Heritage Schools, Inc. 

The CONTRACTOR CDS NUMBER: 
  

PER ED CODE 56366 — TEACHER-TO-PUPIL RATIO: 
  

Maximum Contract Amount: 

Education service(s) offered by the CONTRACTOR and the charges for such service(s) during the term of this contract shall be as follows: 

1) Daily Basic Education Rate: $229/day (200 Days)   

2) Inclusive Education Program 

(Includes Educational Counseling (not ed related mental health) services, Speech & Language services, Behavior Intervention 

Planning, and Occupational Therapy as specified on the student’s IEP.) DAILY RATE: 

3) Related Services 

SERVICE RATE PERIOD 

Intensive Individual Services (340)   

  

  

  

  

Language and Speech (415 180 Hour 

Adapted Physical Education (425) 

Health and Nursing: Specialized Physical Health Care (435) 

Health and Nursing: Other Services (436) 

Assistive Technology Services (445) _ 

Occupational Therapy (450 200 Hour 

Physical Therapy (460 

Individual Counseling (510 158 Day 

Counseling and Guidance (515 158 Day 

Parent Counseling (520 158 Day 

Social Work Services (525 158 Day 

Psychological Services (530 158 Day 

Behavior Intervention Services (535) 158 Day   

Specialized Services for Low Incidence Disabilities (610) 

Specialized Deaf and Hard of Hearing (710)   
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Interpreter Services (715)   

Audiological Services (720) 

Specialized Vision Services (725)   

Orientation and Mobility (730) 

Specialized Orthopedic Services (740) 

Reader Services (745)   

Transcription Services (755) 

Recreation Services, Including Therapeutic (760)   

College Awareness (820)   

Work Experience Education (850) 

Job Coaching (855)   

Mentoring (860) 

Other (900) 

IEP Meeting Attendance   

No show/late cancel fee 
  

Assessment   

Additional Terms 

Additional Terms Regarding Extended School Year (ESY) 

If students in the CONTRACTOR'S caseload are approved to receive Extended School Year (ESY) services based on their 

IEPs, the current school year rates will apply. LEA will not pay for non-ESY services and services that fall outside of the 

contracted school year (i.e. after June 30th and before the 1st day of school of the following school year), unless it has been 

pre-approved by LEA's Director of Student Services. 

*Not applicable to this NPS* 

Additional Terms Regarding Invoices and Payment Initial 
  

The period of 30-45 days refers specifically to business days, not calendar days. Please take into account all holidays and 

breaks during fall, winter, spring, and summer as they may extend the review time for invoices originally scheduled within the 

45-day window. Any submissions received after work hours or during holidays or breaks will be processed on the first business 

day after the office resumes operations. bs 

ed 
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RATE BREAKDOWN 

July 1, 2024 —June 30, 2025 

Daily Rate 

All Inclusive Cost (365 Days} 

Room & Board (365 Days} $334.00 

Mental Health/Therapy (365 Days) $158.00 

Education (200 Days} $229.00 

Rate Breakdown 

Room & Board (365 Days) $334.00 

Includes: 

Food 

Shelter 

Personal Incidentals 

Daily Supervision 

24 Hour Nursing (as needed} 

Local Transportation n
u
 
W
N
 

bP 

Therapy (365 Days) $158.00 

Includes: 

1. — Individual Therapy 

2 Family Therapy 

3. Group Therapy 

4. Recreational Therapy / Activities 

5. Medication Management 

6. Monthly Psychiatric Assessment 

Education (200 Days) $229.00 

Includes: 

1. Classroom Instruction (maximum of 14 pupils per class} 

2. Classroom Supplies 

3. Classroom Supervision 

Powered by BoardOnTrack 

Monthly Cost 

$18,781.67 

$10,159.17 

$4,805.83 

$3,816.67 

$10,159.17 

$4,805.83 

$3,816.67 

HERITAGE 
Changing a Life for a Lifetime 

Annual Cost 

$225,380.00 

$121,910.00 

$57,670.00 

$45,800.00 

$121,910.00 

$57,670.00 

$45,800.00 
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HERITAGE 
Changing a Life for a Lifetime 

  

Additional Services 

-Services not Included in Contracted Daily Rate- 

July 1, 2024 —June 30, 2025 

Service Rate Unit Type 

Occupational Therapy* $200.00 Hour 

Speech Therapy* $180.00 Hour 

Tutoring* $32.47 Hour 

1:1 Supervision $35.00 Hour 

*As Stipulated in IEP 
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EXHIBIT B: 2024-2025 ISA 

INDIVIDUAL SERVICES AGREEMENT (ISA) FOR NONPUBLIC, NONSECTARIAN SCHOOL SERVICES 
(Education Code Sections 56365 et seq.) 

This agreement is effective on July 1, 2024 or the date student begins attending a nonpublic school or receiving services from a nonpublic agency, 
if after the date identified, and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided in the Master Contract and by applicable law. 

    

    

  

  

  

  

  

Local Education Agency Nonpublic School 

LEA Case Manager: Name Phone Number 

Pupil Name Sex:1] MC] F_ Grade: 
(Last) (First) (MLL) 

Address City State/Zip 

DOB Residential Setting: [] Home (] Foster (LCI # (J OTHER 

Parent/Guardian Phone ( ) ( ) 
(Residence) (Business) 

Address City State/Zip 
(If different from student) 

AGREEMENT TERMS: 

1. Nonpublic School: The average number of minutes in the instructional day will be: during the regular school year 

during the extended school year 

2. Nonpublic School: The number of school days in the calendar of the school year are: during the regular school year 

during the extended school year 

3. Educational services as specified in the IEP shall be provided by the CONTRACTOR and paid at the rates specified below. 

A. — INCLUSIVE AND/OR BASIC EDUCATION PROGRAM RATE: (Applies to nonpublic schools only): Daily Rate: 

  

  

Estimated Number of Days x Daily Rate = PROJECTED BASIC EDUCATION COSTS 

B. RELATED SERVICES: 

Provider 

SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 
Specify wk/molyr., Duration; session Number of Total Cost for 

or per IEP; Sessions Contracted Period 
or as needed 

  

Intensive Individual Services (340) 

  

Language/Speech Therapy (415) 
a. Individual 
b. Group 
  

Adapted Physical Ed. (425) 
  

Health and Nursing: Specialized Physical 
Health Care (435) 
  

Health and Nursing Services: Other (436) 
  

Assistive Technology Services (445) 
  

Occupational Therapy (450) 
  

Physical Therapy (460) 
  

Individual Counseling (510) 
  

Counseling and guidance (515). 
      Parent Counseling (520)               
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  Provider 
SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 

Specify wk/molyr., Duration; session Number of Total Cost for 
or per IEP; Sessions Contracted Period 

or as needed 
  

Social Work Services (525) 
  

Psychological Services (530)   

Behavior Intervention Services (535) 

  
Specialized Services for Low Incidence 

Disabilities (610) 

Specialized Deaf and Hard of Hearing 

Services (710) 

  

  

Interpreter Services (715) 

  

Audiological Services (720) 
  

Specialized Vision Services (725) 
  

Orientation and Mobility (730) 

  

Braille Transcription (735) 
  

Specialized Orthopedic Service (740) 
  

Reader Services (745) 
  

Note Taking Services (750) 
  

Transcription Services (755) 
  

Recreation Services (760) 
  

College Awareness Preparation (820) 
  

Vocational Assessment, Counseling, 

Guidance and Career Assessment (830)   

Career Awareness (840) 
  

Work Experience Education (850) 
  

Mentoring (860) 
  

Agency Linkages (865) 
  

Travel Training (870) 
  

Other Transition Services (890) 
  

Other (900)J 
  

Other (900) 
  

Transportation-Emergency 

b. Transportation-Parent 

  

Bus Passes 

  

Other                     
ESTIMATED MAXIMUM RELATED SERVICES COST$   
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TOTAL ESTIMATED MAXIMUM BASIC EDUCATION AND RELATED SERVICES COSTS $ 

4. — Other Provisions/Attachments: 

  

  

5. MASTER CONTRACT APPROVED BY THE GOVERNING BOARD ON   

6.Progress Reporting Quarterly Monthly Other 

Requirements: ____ (Specify) 

The parties hereto have executed this Individual Services Agreement by and through their duly authorized agents or representatives as set forth 

below. 

-CONTRACTOR- -LEA/SELPA- 

  
(Name of Nonpublic School/Agency)   

  

  

(Name of LEA/SELPA) 

(Signature) (Date) (Signature) (Date) 

(Name and Title) (Name of Superintendent or Authorized Designee) 
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NONPUBLIC, NONSECTARIAN 

SCHOOL/AGENCY SERVICES 

MASTER CONTRACT 

2024-2025 
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x 

    

Master Contract 
GENERAL AGREEMENT FOR NONSECTARIAN, 

NONPUBLIC SCHOOL AND AGENCY SERVICES 

LEA 

Type of Contract: 

CALIFORNIA ONLINE PUBLIC SCHOOLS: 

California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, 

California Online Public Schools Monterey Bay, 

California Online Public Schools North Bay, 

California Online Public Schools Northern California, 

California Online Public Schools Southern California 
  

Contract Year 2024-2025 
  

Nonpublic School 

Nonpublic Agency 

Master Contract for fiscal year with Individual Service Agreements (ISA) to be approved throughout the 

term of this contract. 

Individual Master Contract for a specific student incorporating the Individual Service Agreement (ISA) 

into the terms of this Individual Master Contract specific to a single student. 

Interim Contract: an extension of the previous fiscal years approved contracts and rates. The sole purpose 

of this Interim Contract is to provide for ongoing funding at the prior year’s rates for 90 days at the sole 

discretion of the LEA. Expiration Date: 

When this section is included as part of any Master Contract, the changes specified above 

shall amend Section 4 — Term of Master Contract. 
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2024-2025 CONTRACT NUMBER: 

LOCAL EDUCATION AGENCY: California Online Public Schools 
  

NONPUBLIC SCHOOL/AGENCY/RELATED SERVICES PROVIDER: 
Specialized Therapy Services, Inc. 
  

NONPUBLIC, NONSECTARIAN SCHOOL/AGENCY SERVICES 

  

  

MASTER CONTRACT 

GENERAL PROVISIONS 

1. MASTER CONTRACT 

This Master Contract (or “Contract’’) is entered into on September 3, 2024 ; between 

2. 

  

California Online Public Schools which includes California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, California Online Public Schools Monterey Bay, 
California Online Public Schools North Bay, California Online Public Schools Northern California, 

and California Online Public Schools Southern California, hereinafter referred to as the local 

educational agency ("LEA"), a member of the El_ Dorado SELPA and 
Specialized Therapy Services, Inc. 

(nonpublic, nonsectarian school or agency), hereinafter referred to as NPS/A or “CONTRACTOR?” for the 

purpose of providing special education and/or related services to students with exceptional needs under the 
authorization of California Education Code sections 56157, 56361 and 56365 et seg. and Title 5 of the 

California Code of Regulations section 3000 et seq., AB 490 (Chapter 862, Statutes of 2003) and AB 1858 

(Chapter 914, Statutes of 2004). It is understood that this agreement does not commit the LEA to pay for 

special education and/or related services provided to any student, or CONTRACTOR to provide such 
special education and/or related services, unless and until an authorized LEA representative approves the 

provision of special education and/or related services by CONTRACTOR. 

  

Upon acceptance of a student, LEA shall submit to CONTRACTOR an Individual Service Agreement 
(hereinafter referred to as “ISA”). Unless otherwise agreed in writing, these forms shall acknowledge 

CONTRACTOR’s obligation to provide all relevant services specified in the student’s Individualized 

Education Program (hereinafter referred to as “IEP”’). The ISA shall be executed within ninety (90) days 
of a student’s enrollment. LEA and CONTRACTOR shall enter into an ISA for each student served by 

CONTRACTOR. As available and appropriate, the LEA shall make available access to any electronic IEP 

system and/or electronic database for the development of the ISA and invoices. 

Unless placement and/or services is made pursuant to an Office of Administrative Hearings (hereinafter 

referred to as “OAH”) order, a lawfully executed settlement agreement between LEA and parent or 

authorized by LEA for a transfer student pursuant to California Education Code section 56325, LEA is not 

responsible for the costs associated with NPS placement or NPS/A services until the date on which an IEP 
team meeting is convened, the IEP team determines that a NPS placement is appropriate, and the IEP is 

signed by the student’s parent. 

CERTIFICATION AND LICENSES 

CONTRACTOR shall be certified by the California Department of Education (hereinafter referred to as 

“CDE”) as a NPS/A. All NPS/A services shall be provided consistent with the area of certification and 
licensure specified by CDE Certification and as defined in California Education Code, section 56366 et seq 

and within the professional scope of practice of each provider’s license, certification, and/or credential. A 

current copy of CONTRACTOR’s NPS/A certification or a waiver of such certification issued by the CDE 
pursuant to Education Code section 56366.2 must be provided to LEA on or before the date this Agreement 

is executed by CONTRACTOR. This Master Contract shall be null and void if such certification or waiver 

1 
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3. 

4. 

is expired, revoked, rescinded, or otherwise nullified during the effective period of this Master Contract. 

Total student enrollment shall be limited to capacity as stated on CDE certification and in Section 24 of the 

Master Contract. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified and all staff persons providing services to pupils 
shall be certified and/or licensed by that state to provide, respectively, special education and related services 

and designated instruction and related services to pupils under the federal Individuals with Disabilities 

Education Act (20 U.S.C. Sec. 1400 et seq.). 

If CONTRACTOR is a licensed children’s institution (hereinafter referred to as “LCI”), CONTRACTOR 

shall be licensed by the state, or other public agency having delegated authority by contract with the state 

to license, to provide nonmedical care room and board to children, including, but not limited to, individuals 

with exceptional needs. The LCI must also comply with all licensing requirements relevant to the protection 

of the child, and have a special permit, if necessary, to meet the needs of each child so placed. If the 

CONTRACTOR operates a program outside of this State, CONTRACTOR must obtain all required licenses 

from the appropriate licensing agency in both California and in the state where the LCI is located. 

With respect to CONTRACTOR’s certification, failure to notify the LEA and CDE in writing of any 

changes in: (1) credentialed/licensed staff; (2) ownership; (3) management and/or control of the agency; (4) 
major modification or relocation of facilities; or (5) significant modification of the program may result in 

the suspension or revocation of CDE certification and/or suspension or termination of this Master Contract 
by the LEA. 

COMPLIANCE WITH LAWS, STATUTES, REGULATIONS 

During the term of this Master Contract, unless otherwise agreed, CONTRACTOR shall comply with all 

applicable federal, state, and local statutes, laws, ordinances, rules, policies and regulations. 

CONTRACTOR shall also comply with all applicable LEA policies and procedures unless, taking into 
consideration all of the surrounding facts and circumstances, a policy or policies or a portion of a policy 

does not reasonably apply to CONTRACTOR. CONTRACTOR hereby acknowledges and agrees that it 

accepts all risks and responsibilities for its failure to comply with LEA policies and shall indemnify LEA 
under the provisions of Section 16 of this Agreement for all liability, loss, damage and expense (including 

reasonable attorneys’ fees) resulting from or arising out of CONTRACTOR’s failure to comply with 

applicable LEA policies (e.g., those policies relating to; the provision of special education and/or related 

services, facilities for individuals with exceptional needs, student enrollment and transfer, student inactive 

status, corporal punishment, student discipline, and positive behavior interventions). 

CONTRACTOR acknowledges and understands that LEA may report to the CDE any violations of the 
provisions of this Master Contract; and that this may result in the suspension and/or revocation of CDE 

nonpublic school/agency certification pursuant to California Education Code section 56366.4(a). 

TERM OF MASTER CONTRACT 

The term of this Master Contract shall be from July 1, 2024 to June 30, 2025 (Title 5 California Code of 

Regulations section 3062(a)) unless otherwise stated. Neither the CONTRACTOR nor the LEA is required 

to renew this Master Contract in subsequent contract years. The parties acknowledge that any subsequent 
Master Contract is to be re-negotiated prior to June 30, 2025. In the event the contract negotiations are not 

agreed to by June 30", the most recently executed Master Contract will remain in effect for 90 days. (Title 

5 California Code of Regulations section 3062(d)) No Master Contract will be offered unless and until all 

of the contracting requirements have been satisfied. The offer of a Master Contract to a CONTRACTOR 
is at the sole discretion of the LEA. 

The provisions of this Master Contract apply to CONTRACTOR and any of its employees or independent 
contractors. Notice of any change in CONTRACTOR’s ownership or authorized representative shall be 

2 
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provided in writing to LEA within thirty (30) calendar days of change of ownership or change of authorized 

representative. 

5. INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION OR 
TERMINATION 

This Master Contract includes each ISA and they are incorporated herein by this reference. This Master 

Contract supersedes any prior or contemporaneous written or oral understanding or agreement. This Master 
Contract may be amended only by written amendment executed by both parties. 

CONTRACTOR shall provide the LEA with information as requested in writing to secure a Master Contract 
or a renewal. 

At aminimum, such information shall include copies of current teacher credentials and clearance, insurance 

documentation and CDE certification. The LEA may require additional information as applicable. If the 
application packet is not completed and returned to District, no Master Contract will be issued. If 

CONTRACTOR does not return the Master Contract to LEA duly signed by an authorized representative 

within ninety (90) calendar days of issuance by LEA, the new contract rates will not take effect until the 
newly executed Master Contract is received by LEA and will not be retroactive to the first day of the new 

Master Contract’s effective date. If CONTRACTOR fails to execute the new Master Contract within such 

ninety-day period, all payments shall cease until such time as the new Master Contract for the current school 
year is signed and returned to LEA by CONTRACTOR. (California Education Code section 56366(c)(1) 

and (2)). In the event that this Master Contract expires or terminates, CONTRACTOR shall continue to be 

bound to all of the terms and conditions of the most recent executed Master Contract between 

CONTRACTOR and LEA for so long as CONTRACTOR is servicing authorized students at the discretion 
of the LEA. 

6. INDIVIDUAL SERVICE AGREEMENT (“ISA”) 

This Agreement shall include an ISA developed for each student to whom CONTRACTOR is to provide 
special education and/or related services. An ISA shall only be issued for students enrolled with the 

approval of the LEA pursuant to Education Code section 56366 (a)(2)(A). An ISA may be effective for 

more than one contract year provided that there is a concurrent Master Contract in effect. In the event that 
this Master Contract expires or terminates, CONTRACTOR, shall continue to be bound to all of the terms 

and conditions of the most recent executed ISAs between CONTRACTOR and LEA for so long as 

CONTRACTOR is servicing authorized students. 

Any and all changes to a student’s educational placement/program provided under this Master Contract 

and/or an ISA shall be made solely on the basis of a revision to the student’s IEP or by written agreement 

between the parent and LEA. At any time during the term of this Master Contract, a student’s parent, 
CONTRACTOR, or LEA may request a review of a student’s IEP subject to all procedural safeguards 

required by law. 

Unless otherwise provided in this Master Contract, the CONTRACTOR shall provide all services specified 

in the IEP unless the CONTRACTOR and the LEA agree otherwise in the ISA. (California Education Code 

sections 56366(a) (5) and 3062(e)). In the event the CONTRACTOR is unable to provide a specific service 

at any time during the life of the ISA, the CONTRACTOR shall notify the LEA in writing within five (5) 
business days of the last date a service was provided. CONTRACTOR shall provide any and all subsequent 

compensatory service hours awarded to student as a result of lack of provision of services while student 

was served by the NPS/A. 

If a parent or LEA contests the termination of an ISA by initiating a due process proceeding with the OAH, 

CONTRACTOR shall abide by the “stay-put” requirement of state and federal law unless the parent agrees 
otherwise or an Interim Alternative Educational Setting is deemed lawful and appropriate by LEA or OAH 

consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. CONTRACTOR shall adhere 

to all LEA requirements concerning changes in placement. 
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Disagreements between LEA and CONTRACTOR concerning the formulation of an ISA or the Master 

Contract may be appealed to the County Superintendent of Schools of the County where the LEA is located, 
or the State Superintendent of Public Instruction pursuant to the provisions of California Education Code 

section 56366(c) (2). 

7. DEFINITIONS 

The following definitions shall apply for purposes of this contract: 

a. The term “CONTRACTOR” means a nonpublic, nonsectarian school/agency certified by the 

California Department of Education and its officers, agents, and employees. 

The term “authorized LEA representative” means a LEA administrator designated to be responsible 

for NPS/A. It is understood, a representative of the Special Education Local Plan Area (SELPA) 

of which the LEA is a member is an authorized LEA representative in collaboration with the LEA. 

The LEA maintains sole responsibility for this Contract, unless otherwise specified in this Contract. 

The term “credential” means a valid credential, life diploma, permit, or document in special 

education or pupil personnel services issued by, or under the jurisdiction of, the State Board of 
Education if issued prior to 1970 or the California Commission on Teacher Credentialing, which 

entitles the holder thereof to perform services for which certification qualifications are required as 
defined in Title 5 of the California Code of Regulations section 3001(g). 

The term “qualified” means that a person holds a certificate, permit or other document equivalent 
to that which staff in a public school are required to hold to provide special education and related 

services and has met federal and state certification, licensing, registration, or other comparable 

requirements which apply to the area in which the individual is providing special education or 

related services, including those requirements set forth in Title 34 of the Code of Federal 

Regulations sections 200.56 and 200.58, and those requirements set forth in Title 5 of the California 
Code of Regulations Sections 3064 and 3065, and adheres to the standards of professional practice 

established in federal and state law or regulation, including the standards contained in the California 

Business and Professions Code. 

Nothing in this definition shall be construed as restricting the activities in services of a graduate 

needing direct hours leading to licensure, or of a student teacher or intern leading to a graduate 

degree at an accredited or approved college or university, as authorized by state laws or regulations. 
(Title 5 of the California Code of Regulations Section 3001 (r)). 

The term “license” means a valid non-expired document issued by a licensing agency within the 
Department of Consumer Affairs or other state licensing office authorized to grant licenses and 

authorizing the bearer of the document to provide certain professional services or refer to 

themselves using a specified professional title including but not limited to mental health and board 

and care services at a residential placement. Ifa license is not available through an appropriate 
state licensing agency, a certificate of registration with the appropriate professional organization at 

the national or state level which has standards established for the certificate that are equivalent to 

a license shall be deemed to be a license as defined in Title 5 of the California Code of Regulations 
section 3001(I). 

“Parent” means: 

i. abiological or adoptive parent; unless the biological or adoptive parent does not have legal 

authority to make educational decisions for the child, 
ii. a guardian generally authorized to act as the child’s parent or authorized to make 

educational decisions for the child, 
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iii. an individual acting in the place of a biological or adoptive parent, including a grandparent, 

stepparent, or other relative with whom the child lives, or an individual who is legally 

responsible for the child’s welfare, 
iv. a Surrogate parent, 

v. a foster parent if the authority of the biological or adoptive parent to make educational 

decisions on the child’s behalf has been specifically limited by court order in accordance 
with Code of Federal Regulations 300.30(b)(1) or (2). 

Parent does not include the state or any political subdivision of government or the NPS/A under 

contract with the LEA for the provision of special education or designated instruction and services 
for a child. (California Education Code section 56028). 

g. The term “days” means calendar days unless otherwise specified. 

h. The phrase “billable day” means a school day in which instructional minutes meet or exceed those 

in comparable LEA programs. 

i. The phrase “billable day of attendance” means a school day as defined in California Education 

Code Section 46307, in which a student is in attendance and in which instructional minutes meet 

or exceed those in comparable LEA programs unless otherwise stipulated in an IEP or ISA. 

j. It is understood that the term “Master Contract” also means “Contract” and is referred to as such in 
this document. 

ADMINISTRATION OF CONTRACT 

8. NOTICES 

All notices provided for by this Contract shall be in writing. Notices shall be mailed, emailed, or delivered 

by hand and shall be effective as of the date of receipt by addressee. 

All notices mailed or emailed to LEA shall be addressed to the person and address as indicated on the 

signature page of this Master Contract. Notices to CONTRACTOR shall be addressed as indicated on 

signature page of this Master Contract. 

9. MAINTENANCE OF RECORDS 

All records shall be maintained by CONTRACTOR as required by state and federal laws and regulations. 
Notwithstanding the foregoing sentence, CONTRACTOR shall maintain all records for at least five (5) 

years after the termination of this Master Contract. For purposes of this Master Contract, “records” shall 

include, but not be limited to student records as defined by California Education Code section 49061(b) 
including electronically stored information; registers and roll books of teachers and/or daily service 

providers; daily service logs and notes and other documents used to record the provision of related services 
including supervision; daily service logs and notes used to record the provision of services provided through 

additional instructional assistants, NPA behavior intervention aides, and bus aides; behavior emergency 

reports (BER); incident reports; notification of injuries; absence verification records (parent/doctor notes, 

telephone logs, and related documents) if the CONTRACTOR is funded for excused absences, however, 

such records are not required if positive attendance is required; bus rosters; staff lists specifying credentials 
held and documents evidencing other staff qualifications, social security numbers, dates of hire, and dates 

of termination; records of employee training and certification, , including verification of behavior training 
consistent with 56366.1; staff time sheets; non-paid staff and volunteer sign-in sheets; transportation and 

other related services subcontracts; school calendars; bell/class schedules when applicable; liability and 

worker’s compensation insurance policies; state NPS/A certifications; by-laws, if applicable; lists of current 
board of directors/trustees, if incorporated; statement of income and expenses; general journals; cash 

receipts and disbursement books; general ledgers and supporting documents; documents evidencing 
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10. 

11. 

12. 

13. 

14. 

financial expenditures; federal/state payroll quarterly reports; evidence of electronic payments; and bank 

statements and canceled checks or facsimile thereof. 

CONTRACTOR shall maintain student records in a secure location to ensure confidentiality and prevent 

unauthorized access. CONTRACTOR shall maintain a current list of the names and positions of 

CONTRACTOR’s employees who have access to confidential records. CONTRACTOR shall maintain an 
access log for each student’s record which lists all persons, agencies, or organizations requesting or 

receiving information from the record. Such log shall be maintained as required by California Education 

Code section 49064 and include the name, title, agency/organization affiliation, date/time of access for each 

individual requesting or receiving information from the student’s record, and a description of the record(s) 
provided. Such log needs to record access to the student’s records by: (a) the student’s parent; (b) an 

individual to whom written consent has been executed by the student’s parent; or (c) employees of LEA or 

CONTRACTOR having a legitimate educational interest in requesting or receiving information from the 
record. CONTRACTOR/LEA shall maintain copies of any written parental concerns granting access to 

student records. For purposes of this paragraph, “employees of LEA or CONTRACTOR?” do not include 

subcontractors. CONTRACTOR shall grant the following access to student records, (a) the student’s 

parent; (b) employees of LEA or CONTRACTOR having a legitimate educational interest in requesting or 
receiving information from the record, and comply with parents’ requests for copies of student records, as 

required by state and federal laws and regulations. CONTRACTOR agrees, in the event of school or agency 

closure, to forward student records within ten (10) business days to LEA. These shall include, but not 
limited to, current transcripts, IEP/IFSPs, BER’s, incident reports, notification of injuries and all other 

relevant reports. LEA and/or SELPA shall have access to and receive copies of any and all records upon 
request within five (5) business days. 

SEVERABILITY CLAUSE 

If any provision of this agreement is held, in whole or in part, to be unenforceable for any reason, the 

remainder of that provision and of the entire agreement shall be severable and remain in effect. 

SUCCESSORS IN INTEREST 

This contract binds CONTRACTOR’s successors and assignees. CONTRACTOR shall notify the LEA 
of any change of ownership or corporate control. 

VENUE AND GOVERNING LAW 

The laws of the State of California shall govern the terms and conditions of this contract with venue in the 

County where the LEA is located. 

MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO LEGAL AND 
ADMINISTRATIVE GUIDELINES 

This Master Contract may be modified or amended by the LEA to conform to administrative and statutory 

guidelines issued by any state, federal or local governmental agency. The party seeking such modification 
shall provide the LEA and/or CONTRACTOR thirty (30) days’ notice of any such changes or modifications 

made to conform to administrative or statutory guidelines and a copy of the statute or regulation upon which 

the modification or changes are based. 

TERMINATION 

This Master Contract or ISA may be terminated for cause. The cause shall not be the availability of a public 

class initiated during the period of the contract unless the parent agrees to the transfer of the student to the 

public school program at an IEP team meeting. To terminate the contract either party shall give no less 

than twenty (20) days prior written notice (California Education Code section 56366(a)(4)). At the time of 
termination, CONTRACTOR shall provide to LEA any and all documents CONTRACTOR is required to 

maintain under this Master Contract. ISAs are void upon termination of this Master Contract, as provided 
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15. 

in Section 5 or 6. CONTRACTOR or LEA may terminate an ISA for cause. To terminate the ISA, either 

party shall give twenty (20) days prior written notice. 

INSURANCE 

CONTRACTOR shall, at CONTRACTOR’S sole cost and expense, maintain in full force and effect, during 

the term of this Contract, the following insurance coverage from a California licensed and/or admitted 

insurer with an A minus (A-), VII, or better rating from A.M. Best, sufficient to cover any claims, damages, 
liabilities, costs and expenses (including counsel fees) arising out of or in connection with 

CONTRACTOR's fulfillment of any of its obligations under this Agreement or either party's use of the 

work or any component or part thereof: 

PART I - INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AND AGENCIES 

A. Commercial General Liability Insurance, including both bodily injury and property damage, 
with limits as follows: 

$2,000,000 per occurrence 
$ 500,000 fire damage 
$ 5,000 medical expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$2,000,000 products/completed operations aggregate 

The policy may not contain an exclusion for coverage of claims arising from claims for sexual 

molestation or abuse. In the event that CONTRACTOR’s policy should have an exclusion for 
sexual molestation or abuse claims, then CONTRACTOR shall be required to procure a 

supplemental policy providing such coverage. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 
Code adequate to protect the CONTRACTOR from claims that may arise from its operations 

pursuant to the Workers' Compensation Act (Statutory Coverage). The Workers’ 

Compensation Insurance coverage must also include Employers Liability coverage with limits 

of $1,000,000/$1,000,000/$1,000,000. 

C. Commercial Auto Liability Insurance for all owned, non-owned or hired automobiles with 

a $1 million combined single limit. 

If no owned automobiles, then only hired and non-owned is required. 

If CONTRACTOR uses a vehicle to travel to/from school sites, between schools and/or to/from 

students’ homes or other locations as approved service locations by the LEA, CONTRACTOR 

must comply with State of California auto insurance requirements. 

D. Errors & Omissions (E & O)/Malpractice (Professional Liability) coverage, 
including Sexual Molestation and Abuse coverage, unless that coverage is 

afforded elsewhere in the Commercial General Liability policy by 

endorsement or separate policy, with the following limits: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
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E. CONTRACTOR, upon execution of this Contract and periodically thereafter upon request, 

shall furnish the LEA with certificates of insurance evidencing such coverage. The certificate 

of insurance shall include a ten (10) day non-renewal notice provision. The Commercial 
General Liability and Automobile Liability policy shall name the LEA and the Board of 

Education additional insured’s premiums on all insurance policies and shall be paid by 

CONTRACTOR and shall be deemed included in CONTRACTOR’s obligations under this 
contract at no additional charge. 

F. Any deductibles or self-insured retentions above $100,000 must be declared to and approved by 
the LEA. At its option, LEA may require the CONTRACTOR, at the CONTRACTOR’s sole 

cost, to: (a) cause its insurer to reduce to levels specified by the LEA or eliminate such deductibles 
or self-insured retentions with respect to the LEA, its officials and employees, or (b) procure a 

bond guaranteeing payment of losses and related investigation. 

G. For any claims related to the services performed in connection with this Master Contract, the 

CONTRACTOR’ insurance coverage shall be the primary insurance with respect to the LEA, its 

subsidiaries, officials and employees. Any insurance or self-insurance maintained by the LEA, 
its subsidiaries, officials and employees shall be excess of the CONTRACTOR's insurance and 

shall not contribute with it. 

H. All Certificates of Insurance must reference the contract number, name of the school or agency 

submitting the certificate, and the location of the school or agency submitting the certificate on 

the certificate. 

PART IT- INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AFFILIATED 

WITH A RESIDENTIAL TREATMENT FACILITY (“RTC”) 

When CONTRACTOR is an NPS affiliated with a residential treatment center (NPS/RTC), the 

following insurance policies are required: 

A. Commercial General Liability including both bodily injury and property damage, with limits 

as follows: 

$3,000,000 per occurrence 
$6,000,000 in General Aggregate. 

The policy shall be endorsed to name the LEA and the Board of Education as named additional 
insured and shall provide specifically that any insurance carried by the LEA which may be 

applicable to any claims or loss shall be deemed excess and the RTC’s insurance primary 

despite any conflicting provisions in the RTC’s policy. Coverage shall be maintained with no 
Self-Insured Retention above $100,000 without the prior written approval of the LEA. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 

Code adequate to protect the RTC from claims that may arise from its operations pursuant to 
the Workers' Compensation Act (Statutory Coverage). The Workers’ Compensation Insurance 

coverage must also include Employers Liability coverage with limits of 

$1,000,000/$1,000,000/$ 1,000,000. 

C. Commercial Auto Liability coverage with limits of $1,000,000 Combined Single Limit per 

Occurrence if the RTC does not operate a student bus service. If the RTC provides student bus 
services, the required coverage limit is $5,000,000 Combined Single Limit per Occurrence. 

D. Fidelity Bond or Crime Coverage shall be maintained by the RTC to cover all employees 
who process or otherwise have responsibility for RTC funds, supplies, equipment or other 

assets. Minimum amount of coverage shall be $250,000 per occurrence, with no self-insured 

retention. 
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E. Professional Liability/Errors & Omissions/Malpractice coverage with minimum limits of 

$3,000,000 per occurrence and $6,000,000 general aggregate. 

F. Sexual Molestation and Abuse Coverage, unless that coverage is afforded elsewhere in the 
Commercial General Liability or Professional liability policy by endorsement, with minimum 

limits of $3,000,000 per occurrence and $6,000,000 general aggregate. 

If LEA or CONTRACTOR determines that a change in insurance coverage obligations under this section 

is necessary, either party may reopen negotiations to modify the insurance obligations. 

16. INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent allowed by law, CONTRACTOR shall indemnify and hold LEA and its Board 

Members, administrators, employees, agents, attorneys, volunteers, and subcontractors (“LEA 

Indemnities”) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 

resulting from or arising out of this Master Contract or its performance, to the extent that such loss, expense, 

damage or liability was proximately caused by negligence, intentional act, or willful act or omission of 

CONTRACTOR, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding LEA and LEA Indemnities). The duty and obligation to defend shall 

arise immediately upon tender of a claim or lawsuit to the CONTRACTOR. The LEA and the Member 

District(s) shall have the right in their sole discretion to select counsel of its choice to provide the defense 
at the sole cost of the CONTRACTOR or the applicable insurance carrier. 

To the fullest extent allowed by law, LEA shall indemnify and hold CONTRACTOR and its Board 
Members, administrators, employees, agents, attorneys, and subcontractors (“CONTRACTOR 

Indemnities”’) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 
resulting from or arising out of this Master Contract or its performance thereof, to the extent that such loss, 

expense, damage or liability was proximately caused by the negligent, intentional act or willful act or 

omission of LEA, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding CONTRACTOR and/or any CONTRACTOR Indemnities). 

LEA represents that it is self-insured in compliance with the laws of the State of California, that the self- 

insurance covers district employees acting within the course and scope of their respective duties and that 
its self-insurance covers the LEA’s indemnification obligations under this Master Contract. 

17. INDEPENDENT CONTRACTOR 

Nothing herein contained will be construed to imply a joint venture, partnership or principal-agent 

relationship between the LEA and CONTRACTOR. CONTRACTOR shall provide all services under this 
Contract as an independent contractor, and neither party shall have the authority to bind or make any 

commitment on behalf of the other. Nothing contained in this Contract shall be deemed to create any 

association, partnership, joint venture or relationship of principal and agent, master and servant, or 

employer and employee between the parties or any affiliates of the parties, or between the LEA and any 
individual assigned by CONTRACTOR to perform any services for the LEA. 

If the LEA is determined to be a partner, joint venture, co-principal, employer or co-employer of 
CONTRACTOR, CONTRACTOR shall indemnify and hold harmless the LEA from and against any and 

all claims for loss, liability, or damages arising from that determination, as well as any expenses, costs, 

taxes, penalties and interest charges incurred by the LEA as a result of that holding. 

18. SUBCONTRACTING 

CONTRACTOR shall provide written notification to LEA before subcontracting for special education 
and/or related services pursuant to this Master Contract. In the event LEA determines that it can provide 

the subcontracted service(s) at a lower rate, LEA may elect to provide such service(s). If LEA elects to 
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provide such service(s), LEA shall provide written notification to CONTRACTOR within five (5) days of 

receipt of CONTRACTOR’s original notice and CONTRACTOR shall not subcontract for said service(s). 

CONTRACTOR shall incorporate all of the provisions of this Master Contract in all subcontracts, to the 

fullest extent reasonably possible. Furthermore, when CONTRACTOR enters into subcontracts for the 

provision of special education and/or related services (including, but not limited to, transportation) for any 
student, CONTRACTOR shall cause each subcontractor to procure and maintain insurance during the term 

of each subcontract. Such subcontractor’s insurance shall comply with the provisions of Section 15. Each 

subcontractor shall furnish the LEA with original endorsements and certificates of insurance effecting coverage 

required by Section 15. The endorsements are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. The endorsements are to be on forms as required by the LEA. All endorsements are to 

be received and approved by the LEA before the subcontractor’s work commences. The Commercial General 

Liability and Automobile Liability policies shall name the LEA/SELPA and the LEA Board of Education as 
additional insured. 

As an alternative to the LEA's forms, a subcontractor’s insurer may provide complete, certified copies of all 

required insurance policies, including endorsements affecting the coverage required by this Master Contract. 
All Certificates of Insurance must reference the LEA contract number, name of the school or agency 

submitting the certificate, indication if NPS or NPA, and the location of the school or agency submitting 

the certificate. In addition, all subcontractors must meet the requirements as contained in Section 44 
Clearance Requirements and Section 45 Staff Qualifications of this Master Contract. 

19. CONFLICTS OF INTEREST 

CONTRACTOR shall provide to LEA upon request a copy of its current bylaws and a current list of its 
Board of Directors (or Trustees), if it is incorporated. CONTRACTOR and any member of its Board of 

Directors (or Trustees) shall disclose any relationship with LEA that constitutes or may constitute a conflict 

of interest pursuant to California Education Code section 56042 and Government Code Section 1090 
including, but not limited to, employment with LEA, provision of private party assessments and/or reports, 

and attendance at IEP team meetings acting as a student’s advocate. Pursuant to California Education code 

section 56042, an attorney or advocate for a parent of an individual with exceptional needs shall not 

recommend placement at CONTRACTOR’s facility if the attorney or advocate is employed or contracted 
by the CONTRACTOR, or will receive a benefit from the CONTRACTOR, or otherwise has a conflict of 

interest. 

The LEA shall neither execute an ISA with CONTRACTOR nor amend an existing ISA for a student when 

a recommendation for special education and/or related services is based in whole or in part on assessment(s) 

or reports provided by CONTRACTOR to the student without prior written authorization by LEA. This 
paragraph shall apply to CONTRACTOR regardless of when an assessment is performed or a report is 

prepared (i.e., before or after the student is enrolled in CONTRACTOR’s school/agency) or whether an 

assessment of the student is performed or a report is prepared in the normal course of the services provided 

to the student by CONTRACTOR. To avoid conflict of interest, and in order to ensure the appropriateness 
of an Independent Educational Evaluation (hereinafter referred to as “IEE”) and its recommendations, the 

LEA may not fund an IEE by an evaluator who provides ongoing service(s) or is sought to provide service(s) 

to the student for whom the IEE is requested. Likewise, the LEA may not fund services through the 
evaluator whose IEE the LEA agrees to fund. When no other appropriate assessor is available, LEA may 

request and if CONTRACTOR agrees, the CONTRACTOR may provide an IEE. 

CONTRACTOR shall not admit a student living within the jurisdictional boundaries of the LEA on a 
private pay or tuition free “scholarship” basis and concurrently or subsequently advise/request parent(s) to 

pursue funding for the admitted school year from the LEA through due process proceedings. 

20. NON-DISCRIMINATION 
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CONTRACTOR shall not, in employment or operation of its programs, unlawfully discriminate on the 

basis of gender, nationality, national origin, ancestry, race, color, ethnicity, ethnic group affiliation, religion, 

age, marital status, pregnancy or parental status, sex, sexual orientation, gender, gender identity or 
expression, physical or mental disability, genetic information or any other classification protected by federal 

or state law or the perception of one or more of such characteristics or association with a person or group 

with one or more of these actual or perceived characteristics. 
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EDUCATIONAL PROGRAM 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) 

The LEA shall provide CONTRACTOR with a copy of the IEP including the Individualized Transition 

Plan (hereinafter referred to as “ITP”) of each student served by CONTRACTOR. CONTRACTOR shall 

provide special education and/or related services (including transition services) to each student within the 
NPS/A consistent with the student’s IEP and as specified in the ISA. If CONTRACTOR is a NPS, 

CONTRACTOR shall not accept a student if it cannot provide or ensure the provision of the services 

outlined in the student’s IEP. If student services are provided by a third party (i.e. Related Services 
Provider), CONTRACTOR shall notify LEA if provision of services cease. 

Unless otherwise agreed to between CONTRACTOR and LEA, CONTRACTOR shall be responsible for 

the provision of all appropriate supplies, equipment, and/or facilities, as specified in the student’s IEP and 
ISA. CONTRACTOR shall make no charge of any kind to parents for special education and/or related 

services as specified in the student’s IEP and ISA (including, but not limited to, screenings, assessments, 

or interviews that occur prior to or as a condition of the student’s enrollment under the terms of this Master 
Contract). LEA shall provide low incidence equipment for eligible students with low incidence disabilities 

when specified in the student’s IEP and ISA. Such equipment remains the property of the SELPA/LEA and 

shall be returned to the SELPA/LEA when the IEP team determines the equipment is no longer needed or 
when the student is no longer enrolled in the NPS. CONTRACTOR shall ensure that facilities are adequate 

to provide LEA students with an environment which meets all pertinent health and safety regulations. 

CONTRACTOR may charge a student’s parent(s) for services and/or activities not necessary for the student 
to receive a free appropriate public education after: (a) written notification to the student’s parent(s) of the 

cost and voluntary nature of the services and/or activities; and (b) receipt by the LEA of the written 

notification and a written acknowledgment signed by the student’s parent(s) of the cost and voluntary nature 
of the services and/or activities. CONTRACTOR shall adhere to all LEA requirements concerning parent 

acknowledgment of financial responsibility. 

Voluntary services and/or activities not necessary for the student to receive a free appropriate public 

education shall not interfere with the student’s receipt of special education and/or related services as 

specified in the student’s IEP and ISA unless the LEA, CONTRACTOR, and PARENT agree otherwise in 
writing. 

22. GENERAL PROGRAM OF INSTRUCTION 

All NPS/A services shall be provided consistent with the area of certification specified by CDE Certification 

and as defined in California Education Code section 56366 et seq... 

When CONTRACTOR is a NPS, CONTRACTOR’s general program of instruction shall: (a) utilize 

evidence-based practices and be consistent with LEA’s standards regarding the particular course of study 
and curriculum; (b) include curriculum that addresses mathematics, literacy and the use of educational, 

assistive technology and transition services; (c) be consistent with CDE’s standards regarding the particular 

course of study and curriculum; (d) provide the services as specified in the student’s IEP and ISA. Students 
shall have access to: (a) State Board of Education (SBE) - adopted Common Core State Standards 

(“CCSS”) for curriculum and the same instructional materials for kindergarten and grades | to 8, inclusive; 

and provide standards — aligned core curriculum and instructional materials for grades 9 to 12, inclusive, 
used by an LEA, that contracts with the NPS: (b) college preparation courses; (c) extracurricular activities, 

such as art, sports, music and academic clubs; (d) career preparation and vocational training, consistent 

with transition plans pursuant to state and federal law and; (e) supplemental assistance, including individual 

academic tutoring, psychological counseling, and career and college counseling. 

When CONTRACTOR serves students in grades 9 through 12 inclusive, LEA shall provide to 

CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 
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toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not award a high 

school diploma to students who have not successfully completed all of the LEA’s graduation requirements. 

When CONTRACTOR is a NPA and/or related services provider, CONTRACTOR’s general program of 

instruction and/or services shall utilize evidence-based practices and be consistent with LEA and CDE 

guidelines and certification, and provided as specified in the student’s IEP and ISA. The NPA providing 
Behavior Intervention services shall develop a written plan that specifies the nature of their NPA service 

for each student within thirty (30) days of enrollment and shall be provided in writing to the LEA. School- 

based services may not be unilaterally converted by CONTRACTOR to a substitute program or provided 

at a location not specifically authorized by the IEP team. Except for services provided by a CONTRACTOR 
that is a Licensed Children’s Institution (LCI), all services not provided in the school setting require the 

presence of a parent, guardian or adult caregiver during the delivery of services, provided such guardian or 

caregiver have a signed authorization by the parent or legal guardian to authorize emergency services as 
requested. LCI CONTRACTORS shall ensure that appropriate and qualified residential or clinical staff is 

present during the provision of services under this Master Contract. CONTRACTOR shall immediately 

notify LEA in writing if no parent, guardian or adult caregiver is present. CONTRACTOR shall provide to 

LEA a written description of the services and location provided prior to the effective date of this Master 
Contract. CONTRACTORS providing Behavior Intervention services must have a trained behaviorist or 

trained equivalent on staff. It is understood that Behavior Intervention services are limited per CDE 

Certification and do not constitute as an instructional program. 

When CONTRACTOR is a NPA, CONTRACTOR shall not provide transportation nor subcontract for 

transportation services for students unless the LEA and CONTRACTOR agree otherwise in writing. 

23. INSTRUCTIONAL MINUTES 

When CONTRACTOR is a NPS, the total number of instructional minutes per school day provided by 
CONTRACTOR shall be at least equivalent to the number of instructional minutes per school day provided 

to students at like grade level attending LEA schools and shall be specified in the student’s ISA developed 

in accordance with the student’s IEP. 

For students in grades kindergarten through 12 inclusive, unless otherwise specified in the student’s IEP 

and ISA, the number of instructional minutes, excluding breakfast, recess, lunch and passing time shall be 

at the same level that Ed. Code prescribes for the LEA. 

The total number of annual instructional minutes shall be at least equivalent to the total number of annual 
instructional minutes provided to students attending LEA schools in like grade level unless otherwise 

specified in the student’s IEP. 

When CONTRACTOR is a NPA and/or related services provider, the total number of minutes per school 

day provided by CONTRACTOR shall be specified in the student’s ISA developed in accordance with the 

student’s IEP. 

24. CLASS SIZE 

When CONTRACTOR is a NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio of 

one teacher per twelve (12) students, unless CONTRACTOR and LEA agree otherwise in writing. Upon 

prior written approval by an authorized LEA representative, class size may be temporarily increased by a 

ratio of 1 teacher to fourteen (14) students when necessary during the regular or extended school year to 

provide services to students with disabilities. 

In the event a NPS is unable to fill a vacant teaching position responsible for direct instruction to students, 

and the vacancy has direct impact on the CDE Certification of that school, the NPS shall develop a plan to 

ensure appropriate coverage of students by first utilizing existing certificated staff. The NPS and the LEA 
may agree to one 30 school day period per contract year where class size may be increased to ensure 
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coverage by an appropriately credentialed teacher. Such an agreement shall be in writing and signed by 

both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs between 

the ages of three and five years, inclusive, shall also comply with the appropriate instructional adult to child 

ratios pursuant to California Education Code sections 56440 et seq. 

25. CALENDARS 

When CONTRACTOR is an NPS, CONTRACTOR shall submit to the LEA/SELPA a school calendar with 

the total number of billable days not to exceed 180 days, plus extended school year billable days equivalent 

to the number of days determined by the LEA’s extended school year calendar. Billable days shall include 

only those days that are included on the submitted and approved school calendar, and/or required by the 
IEP (developed by the LEA) for each student. CONTRACTOR shall not be allowed to change its school 

calendar and/or amend the number of billable days without the prior written approval of the LEA. Nothing 

in this Master Contract shall be interpreted to require the LEA to accept any requests for calendar changes. 

Unless otherwise specified by the student’s IEP, educational services shall occur at the school site. A 

student shall only be eligible for extended school year services as determined by the IEP team and the 

provision of such is specifically included in the ISA. Extended school year shall consist of twenty (20) 
instructional days, unless otherwise agreed upon by the IEP team convened by the LEA. Any days of 

extended school year in excess of twenty (20) billable days must be mutually agreed to, in writing, prior to 

the start of the extended school year. 

Student must have actually been in attendance during the regular school year and/or during extended school 
year and received services on a billable day of attendance in order for CONTRACTOR to be eligible for 

payment. It is specifically understood that services may not be provided on weekends/holidays and other 

times when school is not in session, unless agreed to by the LEA, in writing, in advance of the delivery of 
any NPS service. Any instructional days provided without this written agreement shall be at the sole 

financial responsibility of the CONTRACTOR. 

CONTRACTOR shall observe the same legal holidays as LEA. Those holidays are Labor Day, Veteran’s 
Day, Thanksgiving Day, Christmas Day, New Year’s Day, Martin Luther King Jr. Day, President’s Day, 

Memorial Day, Junteenth, and Independence Day. With the approval of LEA, CONTRACTOR may revise 

the date upon which CONTRACTOR closes in observance of any of the holidays observed by the LEA. 

When CONTRACTOR is a NPA, CONTRACTOR shall be provided with a LEA-developed/approved 

calendar prior to the initiation of services. CONTRACTOR herein agrees to observe holidays as specified 
in the LEA-developed/approved calendar. CONTRACTOR shall provide services pursuant to the LEA- 

developed/approved calendar; or as specified in the LEA student’s IEP and ISA. Unless otherwise specified 

in the LEA student’s ISA, CONTRACTOR shall provide related services to LEA students on only those 

days that the LEA student’s school of attendance is in session and the LEA student attends school. 
CONTRACTOR shall bill only for services provided on billable days of attendance as indicated on the 

LEA calendar unless CONTRACTOR and the LEA agree otherwise, in writing. Student must have actually 

been in attendance and/or received services on a billable day of attendance in order for CONTRACTOR to 
be eligible for payment. It is specifically understood that services may not be provided on 

weekends/holidays and other times when school is not in session, unless agreed to by the LEA, in writing, 

in advance of the delivery of any NPA service provided by CONTRACTOR. Any instructional days 

provided without this written agreement shall be at the sole financial responsibility of the CONTRACTOR. 

26. DATA REPORTING 

CONTRACTOR shall agree to provide to the LEA all data related to student information and billing 

information with LEA. CONTRACTOR shall agree to provide data related to all sections of this contract, 

including student discipline as noted below, and requested by and in the format required by the LEA. It is 
understood that all NPS/A shall utilize the LEA approved electronic IEP system for all IEP development, 
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service tracking documentation, and progress reporting, unless otherwise agreed to by the LEA. Additional 

progress reporting may be required by the LEA. The LEA shall provide the CONTRACTOR with 

appropriate software, user training and proper internet permissions to allow adequate access. 

Using forms developed by the CDE or as otherwise mutually agreed upon by CONTRACTOR and LEA, 

CONTRACTOR shall provide LEA, on a monthly basis, a written report of all incidents in which a statutory 
offense is committed by any LEA student, regardless if it results in a disciplinary action of suspension or 

expulsion. This includes all statutory offenses as described in Education Code sections 48900 and 48915. 

CONTRACTOR shall also include incidents resulting in the use of a behavioral restraint and/or seclusion 

even if they were not a result of a violation of Education Code sections 48900 and 48915. 

The LEA shall provide the CONTRACTOR with approved forms and/or format for such data including, 

but not limited to, invoicing, attendance reports and progress reports. The LEA may approve use of 
CONTRACTOR’S provided forms at their discretion. 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT 

CONTRACTOR and LEA shall follow all LEA policies and procedures that support Least Restrictive 

Environment (“LRE”) options and/or dual enrollment options if available and appropriate, for students to 

have access to the general curriculum and to be educated with their nondisabled peers to the maximum 
extent appropriate. 

CONTRACTOR and LEA shall ensure that LRE placement options are addressed at all IEP team meetings 

regarding students for whom ISAs have been or may be executed. This shall include IEP team consideration 

of supplementary aids and services, goals and objectives necessary for placement in the LRE and necessary 
to enable students to transition to less restrictive settings. 

When an IEP team has determined that a student should be transitioned into the public school setting, 
CONTRACTOR shall assist the LEA in implementing the IEP team’s recommended activities to support 

the transition. 

28. STATEWIDE ACHIEVEMENT TESTING 

When CONTRACTOR is a NPS, per implementation of Senate Bill 484, CONTRACTOR shall administer 

all statewide assessments within the California Assessment of Student Performance and Progress 
(““CAASPP”), Desired Results Developmental Profile (“DRDP”), California Alternative Assessment 

(“CAA”), achievement and abilities tests (using LEA-authorized assessment instruments), the Fitness 

Gram, , the English Language Proficiency Assessments for California (““ELPAC’”’), the Alternative English 
Language Proficiency Assessments for California (“Alternative ELPAC”), and as appropriate to the 

student, and mandated by LEA pursuant to LEA and state and federal guidelines. 

CONTRACTOR is subject to the alternative accountability system developed pursuant to Education Code 
section 52052, in the same manner as public schools. Each LEA student placed with CONTRACTOR by 

the LEA shall be tested by qualified staff of CONTRACTOR in accordance with that accountability 

program. LEA shall provide test administration training to CONTRACTOR’S qualified staff. 
CONTRACTOR shall attend LEA test training and comply with completion of all coding requirements as 

required by LEA. 

29. MANDATED ATTENDANCE AT LEA MEETINGS 

CONTRACTOR shall attend District mandated meetings when legal mandates, and/or LEA policy and 

procedures are reviewed, including but not limited to the areas of: curriculum, high school graduation, 
standards-based instruction, behavior intervention, cultural and linguistic needs of students with disabilities, 

dual enrollment responsibilities, LRE responsibilities, transition services, data collection, and standardized 

testing and IEPs. LEA shall provide CONTRACTOR with reasonable notice of mandated meetings. 
Attendance at such meetings does not constitute a billable service hour(s). 
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30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS 

CONTRACTOR shall comply with the requirements of Education Code section 49005, et seq., 56521.1 

and 56521.2. LEA students who exhibit behaviors that interfere with their learning or the learning of others 

must receive timely and appropriate assessments and positive supports and interventions in accordance with 
the federal law and it’s implementing regulations. If the IEP team determines that a student’s behavior 

impedes his or her learning or the learning of others, the IEP team is required to consider the use of positive 

behavioral interventions and supports, and other strategies, to address that behavior, consistent with Section 

1414(d)(3)(B)() and (d)(4) of Title 20 of the United States Code and associated federal regulations. This 
could mean that instead of developing a Behavior Intervention Plan (“BIP”’), the IEP team may conclude it 

is sufficient to address the student’s behavioral problems through the development of behavioral goals and 

behavioral interventions to support those goals. 

CONTRACTOR shall maintain a written policy pursuant to California Education Code section 56521.1 

regarding emergency interventions and behavioral emergency reports. CONTRACTOR shall ensure that 

all of its staff members are trained in crisis intervention, emergency procedures, and evidenced-based 
practices and interventions specific to the unique behavioral needs of the CONTRACTOR’s pupil 

population. The training shall be provided within 30 days of employment to new staff who have any contact 

or interaction with pupils during the school day, and annually to all staff who have any contact or interaction 
with pupils during the school day. The CONTRACTOR shall select and conduct the training in accordance 

with California Education Code section 56366.1. CONTRACTOR shall maintain written records of the 
training and provide written verification of the training annually and upon request. 

Pursuant to Education Code section 56521.1, emergency interventions shall not be used as a substitute for 
a BIP, and shall not be employed longer than necessary to contain the behavior. Emergency interventions 

may only be used to control unpredictable, spontaneous behavior that poses clear and present danger of 

serious physical harm to the individual with exceptional needs, or others, and that cannot be immediately 
prevented by a response less restrictive than the temporary application of a technique used to contain the 

behavior. If a situation requires prolonged use of emergency intervention, staff must seek assistance from 

the school site administrator or a law enforcement agency. 

CONTRACTOR shall complete a behavior emergency report when an emergency occurs that is defined as 

a serious, dangerous behavior that staff has determined to present a clear and present danger to others. It 

requires a non-violent physical intervention to protect the safety of student, self, or others and a physical 
intervention has been used; or a physical intervention has not been used, but an injury or serious property 

damage has occurred. Personal Safety Techniques may or may not have been used. Emergencies require 

a behavior emergency report form be completed and submitted to the LEA within twenty-four (24) hours 
for administrative action. CONTRACTOR shall notify Parent within twenty-four (24) hours via telephone. 

If the student’s IEP does not contain a BIP, an IEP team shall schedule a meeting to review the behavior 

emergency report, determine if there is a necessity for a functional behavioral assessment, and to determine 
an interim plan. If the student already has a BIP, the IEP team shall review and modify the BIP if a new 

serious behavior has been exhibited or existing behavioral interventions have proven to be ineffective. 

CONTRACTOR shall schedule with LEA an IEP meeting within two (2) days. 

Pursuant to Education Code section 56521.2, CONTRACTOR shall not authorize, order, consent to, or pay 

for the following interventions, or any other interventions similar to or like the following: 

1. any intervention that is designed to, or likely to, cause physical pain, including, but not limited to, 
electric-shock; 

2. an intervention that involves the release of noxious, toxic, or otherwise unpleasant sprays, mists, or 

substances in proximity to the face of the individual; 
3. an intervention that denies adequate sleep, food, water, shelter, bedding, physical comfort, or access 

to bathroom facilities; 

4. an intervention that is designed to subject, used to subject, or likely to subject, the individual to 
verbal abuse, ridicule, or humiliation, or that can be expected to cause excessive emotional trauma; 
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5. restrictive interventions that employ a device, material, or objects that simultaneously immobilize 

all four extremities, including the procedure known as prone containment, except that prone 

containment or similar techniques may be used by trained personnel as a limited emergency 
intervention; 

6. locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a locked 

room; 
7. an intervention that precludes adequate supervision of the individual; 

8. an intervention that deprives the individual of one or more of his or her senses. 

CONTRACTOR shall comply with Education Code section 49005.8. Specifically, Contractor shall not do 
any of the following: 

1. Use seclusion or a behavioral restraint for the purpose of coercion, discipline, convenience, or 

retaliation. 
2. Use locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a 

locked room. 
3. Use a physical restraint technique that obstructs a pupil’s respiratory airway or impairs the pupil’s 

breathing or respiratory capacity, including techniques in which a staff member places pressure on 
a pupil’s back or places his or her body weight against the pupil’s torso or back. 

4. Use a behavioral restraint technique that restricts breathing, including, but not limited to, using a 

pillow, blanket, carpet, mat, or other item to cover a pupil’s face. 
5. Place a pupil in a facedown position with the pupil’s hands held or restrained behind the pupil’s 

back. 
6. Use a behavioral restraint for longer than is necessary to contain the behavior that poses a clear and 

present danger of serious physical harm to the pupil or others. 

CONTRACTOR shall keep constant, direct observation of a pupil who is in seclusion, which may be 

through observation of the pupil through a window, or another barrier, through which the educational 

provider is able to make direct eye contact with the pupil. This observation shall not be through indirect 
means, including through a security camera or a closed-circuit television. 

CONTRACTOR shall afford pupils who are restrained the least restrictive alternative and the maximum 

freedom of movement, and shall use the least number of restraint points, while ensuring the physical safety 
of the pupil and others. 

If prone restraint techniques are used by CONTRACTOR, a staff member shall observe the pupil for any 
signs of physical distress throughout the use of prone restraint. Whenever possible, the staff member 

monitoring the pupil shall not be involved in restraining the pupil. 

In the case of a child whose behavior impedes the child’s learning or that of others, the IEP team shall 

consider the use of positive behavioral interventions and supports, and other strategies, to address that 

behavior, consistent with Section 1414(d)(3)(B)(i) and (d)(4) of Title 20 of the United States Code and 

associated federal regulations. 

All restraint practices must be reviewed and revised when they have an adverse effect on a student and are 

used repeatedly for an individual child, either on multiple occasions within the same classroom or multiple 
uses by the same individual. CONTRACTOR shall notify the student’s parent/guardian when any type of 

physical or mechanical restraint or seclusion has been used. Upon the use of any type of physical or 

mechanical restraint or seclusions of an LEA student, CONTRACTOR shall complete a BER per the 

reporting and notification requirements listed above. 

31. STUDENT DISCIPLINE 

CONTRACTOR shall maintain and abide by a written policy for student discipline that is consistent with 

state and federal law and regulations. Using forms developed by the California Department of Education 

or as otherwise mutually agreed upon by CONTRACTOR and LEA, CONTRACTOR shall provide LEA, 
on a monthly basis, a written report of all incidents in which a statutory offense is committed by any LEA 
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student, regardless if it results in a disciplinary action of suspension or expulsion. This includes all statutory 

offenses as described in Education Codes 48900 and 48915.-;CONTRACTOR shall also include incidents 

resulting in the use of a behavioral restraint and/or seclusion even if they were not a result of a violation of 

Education Code Sections 48900 and 48915. 

When CONTRACTOR seeks to remove a student from his/her current educational placement for 
disciplinary reasons, CONTRACTOR shall immediately submit a written discipline report to the LEA. 

Written discipline reports shall include, but not be limited to: the student’s name; the time, date, and 

description of the misconduct; the disciplinary action taken by CONTRACTOR; and the rationale for such 

disciplinary action. A copy of the student’s behavior plan, if any, shall be submitted with the written 
discipline report. CONTRACTOR and LEA agree to participate in a manifestation determination at an 

IEP meeting no later than the tenth (10) day of suspension. 

32. IEP TEAM MEETINGS 

An IEP team meeting shall be convened at least annually to evaluate: (1) the educational progress of each 

student placed with CONTRACTOR, including all state assessment results pursuant to the requirements of 
Education Code section 52052; (2) whether or not the needs of the student continue to be best met at the 

NPS; and (3) whether changes to the student’s IEP are necessary, including whether the student may be 

transitioned to a public school setting. (California Education Code sections 56366 (a) (2) (B) (i) and (ii)) 
and pursuant to California Education Code section 56345 (b) (4).) 

If the LEA student is to be transferred from a NPS setting into a regular class setting in a public school for 
any part of the school day, the IEP team shall document a description of activities provided to integrate the 

student into the regular education program, including the nature of each activity as well as the time spent 

on the activity each day or week and a description of the activities provided to support the transition of the 

student from the special education program into the regular education program. Each student shall be 
allowed to provide confidential input to any representative of his or her IEP team. Except as otherwise 

provided in the Master Contract, CONTRACTOR and LEA shall participate in all IEP team meetings 

regarding students for whom ISAs have been or may be executed. At any time during the term of this 
Master Contract, the parent, the CONTRACTOR or the LEA may request a review of the student’s IEP, 

subject to all procedural safeguards required by law, including reasonable notice given to, and participation 

of, the CONTRACTOR in the meeting. Every effort shall be made to schedule IEP team meetings at a time 
and place that is mutually convenient to parent, CONTRACTOR and LEA. CONTRACTOR shall provide 

to LEA assessments and written assessment reports by service providers upon request and/or pursuant to 
LEA policy and procedures. It is understood that attendance at an IEP meeting is part of CONTRACTOR’S 

professional responsibility and is not a billable service under this Master Contract. 

It is understood that the CONTRACTOR shall utilize the approved electronic IEP system of the LEA for 

all IEP planning and progress reporting at the LEA’s discretion. The LEA or SELPA may provide training 

for any CONTRACTOR to ensure access to the approved system. The CONTRACTOR shall maintain 

confidentiality of all IEP data on the approved system and shall protect the password requirements of the 
system. When a student dis-enrolls from the NPS/NPA, the NPS/NPA and LEA shall discontinue use of 

the approved system for that student. 

Changes in any student’s educational program, including instruction, services, or instructional setting 

provided under this Master Contract, may only be made on the basis of revisions to the student’s IEP. In 

the event that the CONTRACTOR believes the student requires a change of placement, the 

CONTRACTOR may request a review of the student’s IEP for the purposes of consideration of a change 
in the student’s placement. Student is entitled to remain in the last agreed upon and implemented placement 

unless parent agrees otherwise or an Interim Alternative Educational Setting is deemed lawful and 

appropriate by LEA or OAH consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. 
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33. SURROGATE PARENTS AND FOSTER YOUTH 

CONTRACTOR shall recognize an LEA appointed surrogate parent assignments for students without 
parental representation, including unaccompanied homeless youths, in special education procedures 

pursuant to California Government Code Section 7579.5. Surrogate parents shall serve as the child’s 

parent and have all the rights relative to the student's education that a parent has under the 
Individuals with Disabilities Education Act pursuant to 20 USC 1414-1482 and 34 CFR 300.1- 

300.756. A pupil in foster care shall be defined pursuant to California Education Code section 

42238.01(b). The LEA shall annually notify the CONTRACTOR who the LEA has designated as the 

educational liaison for foster children. When a pupil in foster care is enrolled in a NPS by the LEA any time 
after the completion of the pupil’s second year of high school, the CONTRACTOR shall schedule the pupil 

in courses leading towards graduation based on the diploma requirements of the LEA unless provided notice 

otherwise in writing pursuant to Section 51225.1. 

34. DUE PROCESS PROCEEDINGS 

CONTRACTOR shall fully participate in special education due process proceedings including mediations 
and hearings, as requested by LEA. Participation further includes the willingness to make 

CONTRACTOR’ staff available for witness preparation and testimony as is necessary to facilitate a due 

process hearing. CONTRACTOR shall also fully participate in the investigation and provision of 

documentation related to any complaint filed with the State of California, the Office of Civil Rights, or any 
other state and/or federal governmental body or agency. Full participation shall include, but in no way be 

limited to, cooperating with LEA representatives to provide complete answers raised by any investigator 

and/or the immediate provision of any and all documentation that pertains to the operation of 
CONTRACTOR’s program and/or the implementation of a particular student’s IEP/Individual and Family 

Service Plan (“IFSP”). 

35. COMPLAINT PROCEDURES 

CONTRACTOR shall maintain and adhere to its own written procedures for responding to parent 
complaints. These procedures shall include annually notifying and providing parents of students with 

appropriate information (including complaint forms) for the following: (1) Uniform Complaint Procedures 

pursuant to Title 5 of the California Code of Regulations section 4600 et seq.; (2) Nondiscrimination policy 

pursuant to Title 5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy, 
California Education Code 231.5 (a) (b) (c); (4) Title IX Student Grievance Procedure, Title IX 106.8 (a) 

(d) and 106.9 (a); and (5) Notice of Privacy Practices in compliance with Health Insurance Portability and 

Accountability Act (“HIPAA”). CONTRACTOR shall include verification of these procedures to the LEA. 
CONTRACTOR shall immediately notify LEA of any complaints filed against it related to LEA students 

and provide LEA with all documentation related to the complaints and/or its investigation of complaints, 

including any and all reports generated as a result of an investigation. 

36. STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS 

Unless LEA requests in writing that progress reports be provided on a monthly basis, CONTRACTOR shall 

provide to parents at least two (2) written progress reports/report cards. At a minimum, progress reports 
shall include progress over time towards IEP goals and objectives. A copy of the progress reports/report 

cards shall be maintained at the CONTRACTOR’s place of business and shall be submitted to the LEA and 

LEA student’s parent(s) annually. 

The CONTRACTOR shall also provide an LEA representative access to supporting documentation used to 

determine progress on any goal or objective, including but not limited to log sheets, observation notes, data 

sheets, pre/post tests, rubrics and other similar data collection used to determine progress or lack of progress 
on approved goals, objectives, transition plans or behavior intervention plans. The LEA may request such 

data at any time within five (5) years of the date of service. The CONTRACTOR shall provide this data 

supporting progress within five (5) business days of request. Additional time may be granted as needed by 

the LEA. 
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CONTRACTOR shall complete academic or other evaluations of the student ten (10) days prior to the 

student’s annual or triennial review IEP team meeting for the purpose of reporting the student’s present 

levels of performance at the IEP team meeting as required by state and federal laws and regulations and 
pursuant to LEA policies, procedures, and/or practices. CONTRACTOR shall provide sufficient copies of 

its reports, documents, and projected goals to share with members of the IEP team five (5) business days 
prior to the IEP meeting. CONTRACTOR shall maintain supporting documentation such as test protocols 

and data collection, which shall be made available to LEA within five (5) business days of request. 

The CONTRACTOR is responsible for all evaluation costs regarding the updating of goals and objectives, 

progress reporting and development of present levels of performance. All assessments resulting from an 
assessment plan shall be provided by the LEA unless the LEA specifies in writing a request that 

CONTRACTOR perform such additional assessment. Any assessment and/or evaluation costs may be 

added to the ISA and/or approved separately by the LEA at the LEA’s sole discretion. 

It is understood that all billable hours must be in direct services to pupils as specified in the ISA. For NPA 

services, supervision provided by a qualified individual as specified in Title 5 Regulation, subsection 3065, 

shall be determined as appropriate and included in the ISA. Supervision means the direct observation of 
services, data review, case conferencing and program design consistent with professional standards for each 

professional’s license, certification, or credential. 

CONTRACTOR shall not charge the student’s parent(s) or LEA for the provision of progress reports, report 

cards, evaluations conducted in order to obtain present levels of performance, interviews, and/or meetings. 
It is understood that all billable hours have limits to those specified on the ISA consistent with the IEP. It 

is understood that copies of data collection notes, forms, charts and other such data are part of the pupil’s 

record and shall be made available to the LEA upon written request. 

37. GRADES, HIGH SCHOOL COURSE CREDITS, & TRANSCRIPTS 

When CONTRACTOR is a NPS, CONTRACTOR is responsible for assigning grades for any course of 
instruction taught at the NPS. The grades determined by the pupil’s teacher, in the absence of clerical or 

mechanical mistake, fraud, bad faith, or incompetency, shall be final and consistent with the provisions 

specified in EC Section 49066. The grades each pupil receives in all courses of instruction taught by the 

NPS shall be reported to the parents and the LEA on a quarterly basis. Consistent with the LEA, should it 

become evident to the NPS the pupil is in danger of failing a course, the CONTRACTOR must initiate a 
parent conference, and the LEA representative must be in attendance. 

When CONTRACTOR serves students in grades nine (9) through twelve (12) inclusive, LEA shall provide 
to CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 

toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not recommend 

awarding a high school diploma to students who have not successfully completed all of the LEA’s 

graduation requirements. 

Pupils enrolled in high school during the 2020-2021 academic year may request a Pass or No Pass grade as 

permitted in EC Section 49066.5, which may be reflected on the student’s transcript and shall not negatively 
affect the pupil’s grade point average. 

CONTRACTOR shall prepare transcripts at the close of each semester, or upon student transfer, for students 
in grades nine (9) through twelve (12) inclusive, and submit them on LEA approved forms to the student’s 

school of residence for evaluation of progress toward completion of diploma requirements as specified in 

LEA Procedures. CONTRACTOR shall submit to the LEA names of students and their schools of residence 

for whom transcripts have been submitted as specified by the LEA. 

38. STUDENT CHANGE OF RESIDENCE 
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Within five (5) school days from the date CONTRACTOR becomes aware of a student’s change of 

residence, CONTRACTOR shall notify LEA, in writing, of the student’s change of residence. Upon 

enrollment, CONTRACTOR shall notify parents in writing of their obligation to notify CONTRACTOR 
of the student’s change of residence. CONTRACTOR shall maintain, and provide upon request by LEA, 

documentation of such notice to parents. 

If CONTRACTOR had knowledge or should reasonably have had knowledge of the student’s change of 

residence boundaries and CONTRACTOR fails to follow the procedures specified in this provision, LEA 

shall not be responsible for the costs of services delivered following the student’s change of residence. 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 

CONTRACTOR shall immediately report electronically and in writing to the LEA within five (5) business 
days when an LEA student is withdrawn without prior notice from school and/or services, including 

student’s change of residence to a residence outside of LEA service boundaries, and parent/guardian 

withdrawal of student against professional advice from a NPS/RTC. 

40. PARENT ACCESS 

CONTRACTOR shall provide for reasonable parental access to students and all facilities including, but not 

limited to, the instructional setting, recreational activity areas, meeting rooms and student living quarters, 
when applicable. CONTRACTOR shall comply with any known court orders regarding parental visits and 

access to LEA students. 

CONTRACTOR operating programs associated with a NPS/RTC shall cooperate with a parent’s reasonable 

request for LEA student therapeutic visits in their home or at the NPS/RTC. CONTRACTOR shall require 

that parents obtain prior written authorization for therapeutic visits from the CONTRACTOR and the LEA 
at least thirty (30) days in advance. When requested, CONTRACTOR shall facilitate all parent travel and 

accommodations and for providing travel information to the parent as appropriate. Payment by LEA for 

approved travel-related expenses shall be made directly through the LEA consistent with LEA Procedures. 

CONTRACTOR providing services in the student’s home as specified in the IEP shall ensure that at least 

one parent of the child, or an adult caregiver with written and signed authorization to make decisions in an 

emergency, is present. The names of any adult caregiver other than the parent shall be provided to the LEA 
prior to the start of any home based services, including written and signed authorization in emergency 

situations. The parent shall inform the LEA of any changes of caregivers and provide written authorization 

for emergencies. The adult caregiver cannot also be an employee or volunteer associated with the 
NPS/NPA service provider. 

All problems and/or concerns, both verbal and written, reported to pupil’s parents shall also be provided, 

in writing, to the LEA. 

41. LICENSED CHILDREN’S INSTITUTION (“LCI”) CONTRACTORS AND RESIDENTIAL 
TREATMENT CENTER (“RTC”) CONTRACTORS 

If CONTRACTOR is a LCI, CONTRACTOR shall adhere to all legal requirements regarding educational 

placements for LCI students as stated in Education Code 56366 (a) (2) (C), 56366.9 (c) (1), Health and 

Safety Code section 1501.land any other applicable laws and/or regulations, including LEA guidelines or 
procedures. An LCI shall not require that a pupil be placed in its NPS as a condition of being placed in its 

residential facility. 

If CONTRACTOR is a NPS/RTC, CONTRACTOR shall adhere to all legal requirements under the 
Individuals with Disabilities Education Act (IDEA), 20 U.S.C. section 1400 et seq. including the federal 

regulations 34 C.F.R section 300 et seq. and Education Code section 56000 et seq. including Title 5 of the 
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California Code of Regulations section 3000 et seq.. CONTRACTOR shall comply with all monitoring 

requirements set forth in Section 43 below. 

If CONTRACTOR is a NPS that is owned, operated by, or associated with a LCI, CONTRACTOR shall 

provide to LEA, on a quarterly basis, a list of all students, including those identified as eligible for special 

education. For those identified as special education students, the list shall include: 1) special education 
eligibility at the time of enrollment and; 2) the educational placement and services specified in each 

student’s IEP at the time of enrollment. A copy of the current IEP shall be provided to the LEA. 

Unless placement is made pursuant to an Office of Administrative Hearings order or a lawfully executed 
agreement between LEA and parent, LEA is not responsible for the costs associated with NPS placement 

until the date on which an IEP team meeting is convened, the IEP team determines that a NPS placement 

iS appropriate, and the IEP is signed by the student’s parent or another adult with educational decision- 
making rights. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified or licensed by that state to provide, respectively, 

special education and related services and designated instruction and related services to pupils under the 
federal IDEA (20 U.S.C. Sec. 1400 et seq.) and shall be certified or licensed by the state to provide 

nonmedical care, clinical services, or short-term residential therapeutic programs, as applicable to the 
facility type. 

42. STATE MEAL MANDATE 

When CONTRACTOR is a NPS, CONTRACTOR and LEA shall satisfy the State Meal Mandate under 

California Education Code sections 49005 et seq.; ; 49501.5, the universal meal mandate enacted by AB 

130 (2021-2022); 49530 et seq; and 49550 et seq. 
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43. MONITORING 

The State Superintendent of Public Instruction (“Superintendent”), through the delegated monitoring 

activities to the California Department of Education (CDE), shall monitor CONTRACTOR’S facilities, the 
educational environment, and the quality of the educational program, including the teaching staff, the 

credentials authorizing service, the standards-based core curriculum being employed, and the standard 

focused instructional materials used on a three-year cycle, as follows: (1) CONTRACTOR shall complete 

a self-review in year one; (2) the Superintendent shall conduct an onsite review in year two; and (3) the 
Superintendent shall conduct a follow-up visit in year three. 

CONTRACTOR shall participate in any LEA or CDE compliance review, if applicable, to be conducted as 
aligned with the CDE Onsite Review and monitoring cycle in accordance with California Education Code 

section 56366.1(j). This review will address programmatic aspects of the NPS, compliance with relevant 

state and federal regulations, and Master Contract compliance. CONTRACTOR shall conduct any follow- 

up or corrective action procedures related to review findings. 

If CONTRACTOR is also an LCI and/or NPS/RTC, the CDE shall annually evaluate whether 

CONTRACTOR is in compliance with Education Code section 56366.9 and Health and Safety Code section 
1501.1(b). 

The LEA or SELPA shall conduct an onsite visit to the NPS before placement of a pupil if the LEA does 
not have any pupils enrolled at the school at the time of placement. 

The LEA or SELPA shall conduct at least one onsite monitoring visit during each school year to the 

CONTRACTOR site certified as an NPS where the LEA has placed a pupil and entered into a master 
contract. The monitoring visit shall include, but is not limited to, a review of services specified on the ISA 

and provided to the pupil, a review of progress the pupil is making toward the goals set forth in the pupil’s 

IEP, a review of progress the pupil is making toward the goals set forth in the pupil’s behavioral intervention 
plan, if applicable, an observation of the pupil during instruction, and a walkthrough of the facility. The 

LEA or SELPA shall report the findings resulting from the monitoring visit to the CDE within 60 calendar 

days of the onsite visit. 

CONTRACTOR shall allow LEA representatives access to its facilities for additional periodic monitoring 

of each student’s instructional program. LEA shall have access to observe each student at work, observe 

the instructional setting, interview CONTRACTOR employees, and review each student’s records and 
progress. Such access shall include unannounced monitoring visits. When making site visits, LEA shall 

initially report to CONTRACTOR's site administrative office. CONTRACTOR shall be invited to 

participate in the review of each student’s progress. 

CONTRACTOR understands that LEA reserves the right to institute a program audit with or without cause. 

The program audit may include, but is not limited to, a review of core compliance areas of health and safety; 

curriculum/instruction; related services; and contractual, legal, and procedural compliance. 

When CONTRACTOR is a NPS, CONTRACTOR shall collect all applicable data and prepare the 

applicable portion of a School Accountability Report Card as appropriate in accordance with California 

Education Code Section 33126. 

PERSONNEL 

44, CLEARANCE REQUIREMENTS 

CONTRACTOR shall comply with the requirements of California Education Code sections 44237, 
35021.1, 35021.2, and 56366.1 including, but not limited to: obtaining clearance from both the California 
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Department of Justice (hereinafter referred to as “CDOJ”’) and clearance from the Federal Bureau of 

Investigation (hereinafter referred to as "FBI") for CONTRACTOR’s employees and volunteers who will 

have or likely may have any direct contact with LEA students. CONTRACTOR hereby agrees that 
CONTRACTOR’s employees and volunteers shall not come in contact with students, in-person or virtually, 

until CDOJ and FBI clearance are ascertained. CONTRACTOR shall certify in writing to LEA that none 

of its employees, and volunteers, unless CONTRACTOR determines that the volunteers will have no direct 
contact with students, or subcontractors who may come into contact with students have been convicted of 

a violent or serious felony as those terms are defined in California Education Code section 44237(h), unless 

despite the employee’s conviction of a violent or serious felony, he or she has met the criteria to be eligible 

for employment pursuant to California Education Code section 44237 (i) or (j). Upon request, clearance 
certification shall be submitted to the LEA. In addition, CONTRACTOR shall make a request for 

subsequent arrest service from CDOJ as required by California Penal Code section 11105.2. Contractor 

shall certify to LEA that they have successful background checks and enrolled in subsequent arrest 
notification service for all employees who may come into contact with students. 

Notwithstanding the restrictions on sharing and destroying criminal background check information, 

CONTRACTOR, upon demand, shall make available to the LEA evidence of a successful criminal 

background check clearance and enrollment in subsequent arrest notification service, as provided, for each 

owner, operator, and employee of the NPS/A. CONTRACTOR is required to retain the evidence on-site, 

as specified, for all staff, including those licensed or credentialed by another state agency. Background 
clearances and proof of subsequent arrest notification service, as required by California Penal Code section 

11105.2, for all staff shall be provided to the LEA upon request. 

45. STAFF QUALIFICATIONS 

CONTRACTOR shall ensure that all individuals employed, contracted, and/or otherwise hired by 

CONTRACTOR to provide classroom and/or individualized instruction or related services hold a license, 

certificate, permit, or other document equivalent to that which staff in a public school are required to hold 
in the service rendered consistent with Education Code section 56366.1(n)(1) and are qualified pursuant to 

Title 34 of the Code of Federal Regulations sections 200.56 and 200.58, and Title 5 of the California Code 

of Regulations sections 3001(r), 3064 and 3065. Such qualified staff may only provide related services 

within the scope of their professional license, certification or credential and ethical standards set by each 
profession, and not assume responsibility or authority for another related services provider or special 

education teacher’s scope of practice. 

CONTRACTOR shall ensure that all staff are appropriately credentialed to provide instruction and services 
to students with the disabling conditions placed in their program/school through documentation provided 

to the CDE (5 CCR 3064 (a)). 

In accordance with California Education Code section 56366.1(a)(5), when CONTRACTOR is a NPS, an 

appropriately qualified person shall serve as curricular and instructional leader, and be able to provide 

leadership, oversight and professional development. The administrator of the NPS holds or is in the 

process of obtaining one of the following: (A) An administrative credential granted by an accredited 

postsecondary educational institution and two years of experience with pupils with disabilities. (B) A 

pupil personnel services credential that authorizes school counseling or psychology. (C) A license as a 
clinical social worker issued by the Board of Behavioral Sciences. (D) A license in psychology regulated 

by the Board of Psychology. (E) A master’s degree issued by an accredited postsecondary institution in 

education, special education, psychology, counseling, behavioral analysis, social work, behavioral 
science, or rehabilitation. (F) A credential authorizing special education instruction and at least two years 

of experience teaching in special education before becoming an administrator. (G) A license as a marriage 

and family therapist certified by the Board of Behavioral Sciences. (H) A license as an educational 
psychologist issued by the Board of Behavioral Sciences. (I) A license as a professional clinical counselor 

issued by the Board of Behavioral Sciences. (California Education Code Section 56366.1 (a)(5)). 

CONTRACTOR shall maintain, and provide to the LEA upon request, documentation of its 

administrator’s qualifications in accordance with the above. 
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CONTRACTOR shall comply with personnel standards and qualifications regarding instructional aides and 

teacher assistants respectively pursuant to federal requirements and California Education Code sections 

45340 et seg. and 45350 et seg. Specifically, all paraprofessionals, including but not limited to, 
instructional aides and teacher assistants, employed, contracted, and/or otherwise hired or subcontracted by 

CONTRACTOR to provide classroom and/or individualized instruction or related services, shall possess a 

high school diploma (or its recognized equivalent) and at least one of the following qualifications: (a) 
completed at least two (2) years of study at an institution of higher education; or (b) obtained an associate’s 

(or higher) degree; or (c) met a rigorous standard of quality and can demonstrate, through a formal state or 

local assessment (i) knowledge of, and the ability to assist in instructing, reading, writing, and mathematics; 

or (ii) knowledge of, and the ability to assist in instructing, reading readiness, writing readiness, and 
mathematics readiness, as appropriate. CONTRACTOR shall comply with all laws and regulations 

governing the licensed professions, including but not limited to, the provisions with respect to supervision. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this state and serving a student by this LEA shall be certified or licensed by 

that state to provide special education and related services to pupils under the federal Individuals with 

Disabilities Education Act (20 U.S.C. Sec. 1400 et seq.). 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 

CONTRACTOR shall submit to LEA a staff list, and copies of all current licenses, credentials, 

certifications, permits and/or other documents which entitle the holder to provide special education and/or 

related services by individuals employed, contracted, and/or otherwise hired or sub-contracted by 
CONTRACTOR. CONTRACTOR shall ensure that all licenses, credentials, permits or other documents 

are on file at the office of the County Superintendent of Schools. CONTRACTOR shall provide the LEA 

with the verified dates of fingerprint clearance, Department of Justice clearance and Tuberculosis Test 
clearance for all employees, approved subcontractors and/or volunteers prior to such individuals starting to 

work with any student. 

CONTRACTOR shall monitor the status of licenses, credentials, certifications, permits and/or other 

documents for all individuals employed, contracted, and/or otherwise hired by CONTRACTOR. 

CONTRACTOR shall notify LEA and CDE in writing within forty-five (45) days when personnel changes 

occur which may affect the provision of special education and/or related services to LEA students. 
CONTRACTOR shall notify LEA within forty-five (45) days if any such licenses, certifications or waivers 

are expired, suspended, revoked, rescinded, challenged pursuant to an administrative or legal complaint or 

lawsuit, or otherwise nullified during the effective period of this Master Contract. The LEA shall not be 

obligated to pay for any services provided by a person whose such licenses, certifications or waivers are 
expired, suspended, revoked, rescinded, or otherwise nullified during the period which such person is 

providing services under this Master Contract. Failure to notify the LEA and CDE of any changes in 

credentialing/licensed staff may result in suspension or revocation of CDE certification and/or suspension 
or termination of this Master Contract by the LEA. 

47. STAFF ABSENCE 

When CONTRACTOR is a nonpublic school and CONTRACTOR’s classroom teacher is absent, 

CONTRACTOR shall provide an appropriately credentialed substitute teacher in the absent teacher’s 

classroom in accordance with California Education Code section 56061. CONTRACTOR shall provide to 
the LEA documentation of substitute coverage. Substitute teachers shall remain with their assigned class 

during all instructional time. 
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When CONTRACTOR is a NPA and/or related services provider, and CONTRACTOR’s service provider 

is absent, CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as 

determined by LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s 

service providers. It is understood that the parent of a student shall not be deemed to be a qualified substitute 
for their student. LEA will not pay for services unless a qualified substitute is provided and/or 

CONTRACTOR provides documentation evidencing the provision of “make-up” services by a qualified 
service provider within thirty (30) calendar days from the date on which the services should have been 

provided. CONTRACTOR shall not “bank” or “carry over” make up service hours under any 
circumstances, unless otherwise agreed to in writing by CONTRACTOR and authorized LEA 

representative. 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT SCHOOL OR 

SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY AND/OR IN THE HOME 

It is understood that all employees, subcontractors, and volunteers of any certified NPS/A shall adhere to 

the customary professional and ethical standards when providing services. All practices shall only be within 

the scope of professional responsibility as defined in the professional code of conduct for each profession 
as well as any LEA professional standards as specified in Board policies and/or regulations when made 

available to the CONTRACTOR. 

For services provided on a public school campus, sign in/out procedures shall be followed by NPS/A 
providers working in a public school classroom along with all other procedures for being on campus 

consistent with school and district policy. Such policies and procedures shall be made available to the 

CONTRACTOR upon request. It is understood that the public school credentialed classroom teacher is 
responsible for the instructional program. 

CONTRACTOR providing services outside of the student’s school as specified in the IEP shall ensure that 
at least one parent of the child or an adult caregiver with written and signed authority to make decisions in 

an emergency is present during provision of services. The names of any adult caregiver other than the 
parent shall be provided to the LEA prior to the start of any home-based services, including written and 

signed authorization in emergency situations. The adult caregiver cannot also be an employee or volunteer 

associated with the NPS/NPA service provider. All problems and/or concerns reported by CONTRACTOR 
to parents or guardians, in either verbal or written form, shall be reported to the LEA. 

HEALTH AND SAFETY MANDATES 

49. HEALTH AND SAFETY 

CONTRACTOR shall comply with all applicable federal, state, local, and LEA laws, regulations, 

ordinances, policies, and procedures regarding student and employee health and safety. CONTRACTOR 

shall comply with the requirements of California Education Code sections 35021 eft. seg. and 49406, 
regarding the examination of CONTRACTOR’s employees and volunteers for tuberculosis. 

CONTRACTOR shall provide to LEA documentation for each individual volunteering, employed, 

contracted, and/or otherwise hired by CONTRACTOR of such compliance before an individual comes in 
contact with a student. 

CONTRACTOR shall comply with OSHA Blood-Borne Pathogens Standards, 29 Code of Federal 
Regulations (CFR) section 1910.1030, when providing medical treatment or assistance to a student. 

CONTRACTOR further agrees to provide annual training regarding universal health care precautions and 

to post required notices in areas designated in the California Health and Safety Code. 

50. FACILITIES AND FACILITIES MODIFICATIONS 

CONTRACTOR shall provide special education and/or related services to students in facilities that comply 
with all applicable federal, state, and local laws, regulations, and ordinances related, but not limited to: 
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disability access; fire, health, sanitation, and building standards and safety; fire warning systems; zoning 

permits; and occupancy capacity. When CONTRACTOR is a NPS, CONTRACTOR shall conduct fire 

drills as required by Title 5 California Code of Regulations section 550. CONTRACTOR shall be 
responsible for any structural changes and/or modifications to CONTRACTOR’s facilities as required 

complying with applicable federal, state, and local laws, regulations, and ordinances. Failure to notify the 

LEA and CDE of any changes in, major modification or relocation of facilities may result in the suspension 
or revocation of CDE certification and/or suspension or termination of this Master Contract by the LEA. 

51. ADMINISTRATION OF MEDICATION 

CONTRACTOR shall comply with the requirements of California Education Code section 49422 et seq. 

when CONTRACTOR serves a student that is required to take prescription and/or over-the-counter 

medication during the school day. CONTRACTOR may designate personnel to assist the student with the 
administration of such medication after the student’s parent(s) provide to CONTRACTOR: (a) a written 

statement from a physician detailing the type, administration method, amount, and time schedules by which 

such medication shall be taken; and (b) a written statement from the student’s parent(s) granting 

CONTRACTOR permission to administer medication(s) as specified in the physician’s statement. 
CONTRACTOR shall maintain, and provide to LEA upon request, copies of such written statements. 

CONTRACTOR shall maintain a written log for each student to whom medication is administered. Such 

written log shall specify the student’s name; the type of medication; the date, time, and amount of each 
administration; and the name of CONTRACTOR’s employee who administered the medication. 

CONTRACTOR maintains full responsibility for storing medications in a secure location and ensuring 
appropriate staff training in the administration of such medication consistent with physician’s written 

orders. Any change in medication type, administration method, amount or schedule must be authorized by 

both a licensed physician and parent. 

52. INCIDENT/ACCIDENT REPORTING 

CONTRACTOR shall submit within 24 hours, electronically, any accident or incident report to the LEA. 

CONTRACTOR shall properly submit required accident or incident reports pursuant to the procedures 

specified in LEA Procedures. 

53. CHILD ABUSE REPORTING 

CONTRACTOR hereby agrees to annually train all staff members, including volunteers, so that they are 
familiar with and agree to adhere to its own child and dependent adult abuse reporting obligations and 

procedures as specified in California Penal Code section 11164 et seq. and Education Code 44691. To 
protect the privacy rights of all parties involved (i.e., reporter, child and alleged abuser), reports will remain 
confidential as required by law and professional ethical mandates. A written statement acknowledging the 

legal requirements of such reporting and verification of staff adherence to such reporting shall be submitted 

to the LEA. 

54. SEXUAL HARASSMENT 

CONTRACTOR shall have a Sexual and Gender Identity harassment policy that clearly describes the kinds 
of conduct that constitutes sexual harassment and that is prohibited by the CONTRACTOR’s policy, as 

well as federal and state law. The policy should include procedures to make complaints without fear of 

retaliation, and for prompt and objective investigations of all sexual harassment complaints. 

CONTRACTOR further agrees to provide annual training to all employees regarding the laws concerning 
sexual harassment and related procedures pursuant to Government Code 12950.1. 

55. REPORTING OF MISSING CHILDREN 
CONTRACTOR assures LEA that all staff members, 

including volunteers, are familiar with and agree to adhere to requirements for reporting missing children 

as specified in California Education Code section 49370. A written statement acknowledging the legal 
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requirements of such reporting and verification of staff adherence to such reporting shall be properly 

submitted to the LEA. The written statement shall be submitted as specified by the LEA. 

FINANCIAL 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE REPORTING, AND 

BILLING PROCEDURES 

CONTRACTOR shall assure that the nonpublic school or nonpublic agency has the necessary financial 

resources to provide an appropriate education for the students enrolled and will distribute those resources 
in such a manner to implement the IEP and ISA for each and every student. 

CONTRACTOR shall comply with all LEA procedures concerning enrollment, contracting, attendance 

reporting, service tracking and billing including requirements of electronic billing as specified by the LEA 
Procedures, as well as provide all such records requested by LEA concerning the same. CONTRACTOR 

shall be paid for the provision of special education and/or related services specified in the student’s IEP and 

ISA. All payments by LEA shall be made in accordance with the terms and conditions of this Master 
Contract and governed by all applicable federal and state laws. 

CONTRACTOR shall maintain separate registers for the basic education program, each related service, and 
services provided by instructional assistants, behavior intervention aides and bus aides. Original attendance 

forms (1.e., roll books for the basic education program, service tracking documents and notes for 

instructional assistants, behavioral intervention aides, bus aides, and each related service) shall be 

completed by the actual service provider whose signature shall appear on such forms and shall be available 
for review, inspection, or audit by LEA during the effective period of this contract and for a period of five 

(5) years thereafter. CONTRACTOR shall verify the accuracy of minutes of reported attendance that is the 

basis of services being billed for payment. 

CONTRACTOR shall submit invoices and related documents to LEA for payment, for each calendar month 

when education or related services were provided. Invoices and related documents shall be properly 

submitted electronically and in addition, on an LEA form with signatures in the manner prescribed by LEA. 
At a minimum, each invoice must contain the following information: month of service; specific days and 
times of services coordinated by the LEA approved calendar unless otherwise specified in the IEP or agreed 

to by the LEA; name of staff who provided the service; approved cost of each invoice; total for each service 

and total for the monthly invoice; date invoice was mailed; signature of NPS/NPA administrator authorizing 

that the information is accurate and consistent with the ISA, CDE certificates and staff notification; 

verification that attendance report is attached as appropriate; indication of any made-up session consistent 

with this contract; verification that progress reports have been provided consistent with the ISA (monthly 

or quarterly unless specified otherwise on the ISA); and name or initials of each student for when the service 
was provided. 

In the event services were not provided, rationale for why the services were not provided shall be included. 

Such an invoice is subject to all conditions of this contract. At the discretion of the LEA, an electronic 

invoice may be required provided such notice has been made in writing and training provided to the 

CONTRACTOR at no additional charge for such training. 

Invoices shall be submitted no later than thirty (30) days after the end of the attendance accounting period 

in which the services were rendered. LEA shall make payment to CONTRACTOR based on the number 
of billable days of attendance and hours of service at rates specified in this contract within forty-five (45) 

days of LEA’s receipt of properly submitted hard copy of invoices prepared and submitted as specified in 

California Education Code Section 56366.5 and the LEA. CONTRACTOR shall correct deficiencies and 

submit rebilling invoices no later than thirty (30) calendar days after the invoice is returned by LEA. LEA 
shall pay properly submitted re-billing invoices no later than forty-five (45) days after the date a completely 

corrected re-billing invoice is received by LEA. 
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In no case shall initial payment claim submission for any Master Contract fiscal year (July through June) 

extend beyond December 31“ after the close of the fiscal year. In no case shall any rebilling for the Master 
Contract fiscal year (July through June) extend beyond six (6) months after the close of the fiscal year 

unless approved by the LEA to resolve billing issues including re-billing issues directly related to a delay 

in obtaining information from the Commission on Teacher Credentialing regarding teacher qualification, 
but no later than twelve (12) months from the close of the fiscal year. If the billing or re-billing error is the 

responsibility of the LEA, then no limit is set provided that the LEA and CONTRACTOR have 

communicated such concerns in writing during the 12-month period following the close of the fiscal year. 

LEA will not pay mileage for NPA employee. 

37. RIGHT TO WITHHOLD PAYMENT 

LEA may withhold payment to CONTRACTOR when: (a) CONTRACTOR has failed to perform, in whole 

or in part, under the terms of this contract; (b) CONTRACTOR has billed for services rendered on days 

other than billable days of attendance or for days when student was not in attendance and/or did not receive 

services; (c) CONTRACTOR was overpaid by LEA as determined by inspection, review, and/or audit of 
its program, work, and/or records; (d) CONTRACTOR has failed to provide supporting documentation 

with an invoice, as required by EC 56366(c)(2); (e) education and/or related services are provided to 

students by personnel who are not appropriately credentialed, licensed, or otherwise qualified; (f) LEA has 
not received prior to school closure or contract termination, all documents concerning one or more students 

enrolled in CONTRACTOR’s educational program; (g) CONTRACTOR fails to confirm a student’s 

change of residence to another district or confirms the change of residence to another district, but fails to 
notify LEA within five (5) days of such confirmation; or (h) CONTRACTOR receives payment from 

Medi-Cal or from any other agency or funding source for a service provided to a student. It is understood 
that no payments shall be made for any invoices that are not received by six (6) months following the close 

of the prior fiscal year, for services provided in that year. 

Final payment to CONTRACTOR in connection with the cessation of operations and/or termination of a 

Master Contract will be subject to the same documentation standards described for all payment claims for 
regular ongoing operations. In addition, final payment may be withheld by the LEA until completion of a 

review or audit, if deemed necessary by the LEA. Such review or audit will be completed within ninety 

(90) days. The final payment may be adjusted to offset any previous payments to the CONTRACTOR 
determined to have been paid in error or in anticipation of correction of documentation deficiencies by the 

CONTRACTOR that remain uncorrected. 

The amount which may be withheld by LEA with respect to each of the subparagraphs of the preceding 
paragraph are as follows: (a) the value of the service CONTRACTOR failed to perform; (b) the amount of 

overpayment; (c) the portion of the invoice for which satisfactory documentation has not been provided by 

CONTRACTOR; (d) the amount invoiced for services provided by the individual not appropriately 
credentialed, licensed, or otherwise qualified; (e) the proportionate amount of the invoice related to the 

applicable pupil for the time period from the date the violation occurred and until the violation is cured; or 

(f) the amount paid to CONTRACTOR by Medi-Cal or another agency or funding source for the service 

provided to the student. 

If LEA determines that cause exists to withhold payment to CONTRACTOR, LEA shall, within ten (10) 

business days of this determination, provide to CONTRACTOR written notice that LEA is withholding 

payment. Such notice shall specify the basis or bases for LEA’s withholding payment and the amount to 
be withheld. Within thirty (30) days from the date of receipt of such notice, CONTRACTOR shall take all 

necessary and appropriate action to correct the deficiencies that form the basis for LEA’s withholding 

payment or submit a written request for extension of time to correct the deficiencies or submit to LEA 
written documentation demonstrating that the basis or bases cited by the LEA for withholding payment is 

unfounded. Upon receipt of CONTRACTOR’s written request showing good cause, LEA shall extend 

CONTRACTOR’s time to correct deficiencies (usually an additional thirty (30) days), otherwise payment 
will be denied. 
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If after subsequent request for payment has been denied and CONTRACTOR believes that payment should 

not be withheld, CONTRACTOR shall send written notice to LEA specifying the reason it believes 

payment should not be withheld. LEA shall respond to CONTRACTOR’ notice within thirty (30) business 
days by indicating that a warrant for the amount of payment will be made or stating the reason LEA believes 

payment should not be made. If LEA fails to respond within thirty (30) business days or a dispute regarding 

the withholding of payment continues after the LEA’s response to CONTRACTOR’s notice, 

CONTRACTOR may invoke the following escalation policy. 

  After forty-five (45) business days: The CONTRACTOR may notify the Authorized LEA’s Representative 

of the dispute in writing. The LEA Authorized Representative shall respond to the CONTRACTOR in 

writing within fifteen (15) business days. 

After sixty (60) business days: The LEA or CONTRACTOR may appeal to the County Superintendent of 
Schools so long as the County Superintendent of Schools is not participating in the Local Plan involved in 

the NPS/A contract, or a mutually agreed upon mediator. Both parties agree to pay for their own costs and 
expenses arising out of such mediation. Each party agrees to act in good faith in participating in any 

mediation process agreed to by the parties. 

  

58. PAYMENT FROM OUTSIDE AGENCIES 

CONTRACTOR shall notify LEA when Medi-Cal or any other agency is billed for the costs associated 

with the provision of special education and/or related services to students. Upon request, CONTRACTOR 
shall provide to LEA any and all documentation regarding reports, billing, and/or payment by Medi-Cal or 

any other agency for the costs associated with the provision of special education and/or related services to 

students. CONTRACTOR shall provide prior written notice of the rights and protections required by Title 

34 of the Code of Federal Regulations section 300.154(d) whenever it seeks to use the LEA students’ public 
benefits to pay for special education and related services. Such notice shall be provided before seeking 

payment from Medi-Cal for the first time and annually. 

59. PAYMENT FOR ABSENCES 

NONPUBLIC SCHOOL STAFF ABSENCE   

Whenever a classroom teacher employed by CONTRACTOR is absent, CONTRACTOR shall provide an 

appropriately credentialed substitute teacher in the absent teacher’s classroom in accordance with California 
Education Code section 56061. CONTRACTOR shall provide to LEA documentation of substitute 

coverage pursuant to the LEA Procedures. Substitute teachers shall remain with their assigned class during 

all instructional time. LEA will not pay for instruction and/or services unless said instruction or service is 
provided by an appropriately credentialed substitute teacher. 

Whenever a related service provider is absent, CONTRACTOR shall provide a qualified (as defined in 
Section 7 of this agreement and as determined by LEA) substitute. LEA will not pay for services unless a 

qualified substitute is provided and/or CONTRACTOR provides documentation evidencing the provision 

of “make-up” services by a qualified service provider within thirty (30) calendar days from the date on 

which the services should have been provided unless otherwise agreed in student’s IEP. 

NONPUBLIC SCHOOL STUDENT ABSENCE   

If CONTRACTOR is a nonpublic school, no later than the tenth (10%) cumulative day of a student’s 
unexcused absence, CONTRACTOR shall notify the LEA of such absence. 

Criteria for a billable day for payment purposes is one (1) day of attendance as defined in California 

Education Code, sections 46010, 46010.3 and 46307. LEA shall not pay for services provided on days 

that a student’s attendance does not qualify for Average Daily Attendance (ADA) reimbursement under 
state law. Per Diem rates for students whose IEPs authorize less than a full instructional day may be 

adjusted on a pro rata basis in accordance with the actual proportion of the school day the student was 
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60. 

61. 

served. LEA shall not be responsible for payment of related services for days on which a student’s 

attendance does not qualify for Average Daily Attendance (“ADA”) reimbursement under state law, nor 

shall student be eligible for make-up services. 

NONPUBLIC AGENCY STAFF ABSENCE   

When CONTRACTOR is a nonpublic agency and CONTRACTOR’s service provider is absent, 

CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as determined by 
LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s service providers. 

LEA shall not pay for services unless a qualified substitute is provided and/or CONTRACTOR provides 

documentation evidencing the provision of “make-up” services by a qualified service provider within thirty 

(30) calendar days from the date on which the services should have been provided. CONTRACTOR shall 

not “bank” or “carry over” make up service hours under any circumstances, unless otherwise agreed to in 
writing by CONTRACTOR and LEA. In the event services were not provided, reasons for why the services 

were not provided shall be included. 

NONPUBLIC AGENCY STUDENT ABSENCE   

If CONTRACTOR is a nonpublic agency, it shall notify LEA of the absence of a student no later than the 
fifth (5") consecutive service day of the student’s absence. LEA shall not be responsible for the payment 

of services when a student is absent. 

LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY 

The following shall apply in the event of a LEA or NPS school closure due to an emergency consistent with 

guidelines followed by LEAs in accordance with Education Code sections 41422 and 46392: 

a. If CONTRACTOR remains open, if allowed, during an emergency and serves students appropriately 

as delineated in the ISA, CONTRACTOR shall receive payment, regardless of whether a sending LEA 

is open or closed. 

b. NPS School Closure- In the event of a NPS School Closure for the reasons set forth in Education Code 
section 41422, if the LEA is able to obtain alternative placement for the student, CONTRACTOR shall 

not receive payment for days the student is not in attendance due to CONTRACTOR’S school closure. 

If the LEA is unable to obtain an alternative placement, CONTRACTOR shall receive payment 
consistent with the student’s approved ISA, as though the student were continuing his/her regular 

attendance, until an alternative placement can be found and implement LEA student IEP in accordance 

with Education Code section 56345(a)(9) pertaining to emergency conditions. 

c. LEA and NPS School Closure- In the event of the LEA and NPS School Closures, on days the LEA is 

funded, CONTRACTOR shall receive payment consistent with the student’s approved ISA, until an 

alternative placement can be found and implement LEA student IEP in accordance with Education 
Code section 56345(a)(9) pertaining to emergency conditions. If the LEA is able to obtain alternative 

placement for the student, CONTRACTOR shall not receive payment for days the student is not in 

attendance with CONTRACTOR due to CONTRACTOR’S school closure. 

When the emergency school closure is lifted, CONTRACTOR shall notify the LEAs it serves of any lost 

instructional minutes. CONTRACTOR and LEAs shall work collaboratively to determine the need for 

make-up days or service changes, and shall work together to amend IEP and ISA paperwork as 
appropriate. 

INSPECTION AND AUDIT 

The CONTRACTOR shall maintain and the LEA shall have the right to examine and audit all of the books, 

records, documents, accounting procedures and practices and other evidence that reflect all costs claimed 

to have been incurred or fees claimed to have been earned under this Agreement. 
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CONTRACTOR shall provide access to LEA to all records including, but not limited to: student records 

as defined by California Education Code section 49061(b); registers and roll books of teachers; daily service 

logs and notes or other documents used to record the provision of related services; Medi-Cal/daily service 
logs and notes used to record provision of services provided by instructional assistants, behavior 

intervention aides, bus aides, and supervisors; absence verification records (parent/doctor notes, telephone 
logs, and related documents); bus rosters; staff lists specifying credentials held, business licenses held, 
documents evidencing other qualifications, , dates of hire, and dates of termination; staff time sheets; non- 

paid staff and volunteer sign-in sheets; transportation and other related service subcontracts; school 

calendars; bell/class schedules when applicable; liability and worker’s compensation insurance policies; 

state NPS/A certifications; by-laws; lists of current board of directors/trustees, if incorporated; other 

documents evidencing financial expenditures; federal/state payroll quarterly reports Form 941/DE3DP; and 

bank statements and canceled checks or facsimile thereof. Such access shall include unannounced 

inspections by LEA. CONTRACTOR shall make available to LEA all budgetary information including 
operating budgets submitted by CONTRACTOR to LEA for the relevant contract period being audited. 

CONTRACTOR shall make all records available at the office of LEA or CONTRACTOR’s offices (to be 

specified by LEA) at all reasonable times and without charge. All records shall be provided to LEA within 
five (5) working days of a written request from LEA. CONTRACTOR shall, at no cost to LEA, provide 

assistance for such examination or audit. LEA’s rights under this section shall also include access to 

CONTRACTOR’ s offices for purposes of interviewing CONTRACTOR’s employees. If any document or 
evidence is stored in an electronic form, a hard copy shall be made available to the LEA, unless the LEA 

agrees to the use of the electronic format. 

CONTRACTOR shall obtain from its subcontractors and suppliers written agreements to the requirements 
of this section and shall provide a copy of such agreements to LEA upon request by LEA. 

If an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent 

agency/firm determines that CONTRACTOR owes LEA monies as a result of CONTRACTOR’s over 
billing or failure to perform, in whole or in part, any of its obligations under this Master Contract, LEA 

shall provide to CONTRACTOR written notice demanding payment from CONTRACTOR and specifying 

the basis or bases for such demand. Unless CONTRACTOR and LEA otherwise agree in writing, 
CONTRACTOR shall pay to LEA the full amount owed as a result of CONTRACTOR’s over billing and/or 

failure to perform, in whole or in part, any of its obligations under this Master Contract, as determined by 

an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent agency/firm. 

CONTRACTOR shall make such payment to LEA within thirty (30) days of receipt of LEA’s written notice 
demanding payment. 

62. RATE SCHEDULE 

The attached rate schedule (Exhibit A) limits the number of students that may be enrolled and maximum 

dollar amount of the contract. It may also limit the maximum number of students that can be provided 

specific services. Per Diem rates for students whose IEPs authorize less than a full instructional day may 
be adjusted proportionally. In such cases only, the adjustments in basic education rate shall be based on 

the required minimum number of minutes per grade level as set forth in paragraph 23, above, and in 

California Education Code Section 46200-46208. 

Special education and/or related services offered by CONTRACTOR shall be provided by qualified 
personnel as per State and Federal law, and the codes and charges for such educational and/or related 

services during the term of this contract, shall be as stated in Exhibit A. 

63. DEBARMENT CERTIFICATION 

By signing this agreement, the CONTRACTOR certifies that: 

(a) The CONTRACTOR and any of its shareholders, partners, or executive officers are not presently 
debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by 
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(b) 

any Federal agency, and 

Have not, within a three-year period preceding this contract, been convicted of or had a civil 
judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, or receiving stolen property; and are not presently indicted for, or 
otherwise criminally or civilly charged by a Government entity with, commission of any of these 
offenses. 
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The parties hereto have executed this Contract by and through their duly authorized agents or 
representatives. This contract is effective on September 3, 2024 
and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided herein. 

CONTRACTOR 

Specialized Therapy Services 

Nonpublic School/Agency 
Signed by:     

8/15/2024 
  

Date 

Erin Zumwalt/ Executive Director 
  
Name and Title of Authorized 

Representative 

Notices to CONTRACTOR shall be addressed to: 

Erin Zumwalt, Executive Director 

LEA 

California Online Public Schools 

LEA Name 
DocuSigned by: 

Plul Wrter 
52DDB4366BE14F4 

Signature 

8/15/2024 

Date 

Phil Wenker, Director of Student Services 
Name and Title of Authorized 

Representative 

Notices to LEA shall be addressed to: 

Phil Wenker, Director of Student Services 
  

Name and Title 

Specialized Therapy Services 

Name and Title 

California Online Public Schools 
  

Nonpublic School/Agency/Related Service Provider 

4204A Adams Avenue 

LEA 

33272 Valle Road 
  

  

  

Address Address 

san Diego CA 92116 San Juan Capistrano CA 92675 

City State Zip City State Zip 

619-431-5049 866-353-7829 714-202-6757 (949) 240-7895 

Phone Fax Phone Fax 
erin@theoascenter.com pwenker@californiaops.org 
  

Email Email     

Powered by BoardOnTrack 

Additional LEA Notification 

(Required if completed) 

  

Name and Title 

  

  

  

  

Address 

City State Zip 

Phone Fax 

Email 
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EXHIBIT A: 2024-2025 RATES 

4.1 RATE SCHEDULE FOR CONTRACT YEAR   

The CONTRACTOR: Specialized Therapy Services, Inc. 

The CONTRACTOR CDS NUMBER: 
  

PER ED CODE 56366 — TEACHER-TO-PUPIL RATIO: 
  

Maximum Contract Amount: 

Education service(s) offered by the CONTRACTOR and the charges for such service(s) during the term of this contract shall be as follows: 

1) Daily Basic Education Rate:   

2) Inclusive Education Program 

(Includes Educational Counseling (not ed related mental health) services, Speech & Language services, Behavior Intervention 

Planning, and Occupational Therapy as specified on the student’s IEP.) DAILY RATE: 

  

  

  

  

  

  

  

  

3) Related Services 

SERVICE RATE PERIOD 

Intensive Individual Services (340) 

Language and Speech (415 $1 00 Hour 

Adapted Physical Education (425) $90 Hour 

Health and Nursing: Specialized Physical Health Care (435) 

Health and Nursing: Other Services (436) 

Assistive Technology Services (445) $100 Hour 

Occupational Therapy (450 $1 00 Hour 

Physical Therapy (460 $115 Hour 

Individual Counseling (510 $105 Hour 

Counseling and Guidance (515) $105 Hour 

Parent Counseling (520) $1 05 Hour 

Social Work Services (525 $1 05 Hour 

Psychological Services (530 $1 05 Hour 

Behavior Intervention Services (535) $130 Hour 

Specialized Services for Low Incidence Disabilities (610) 

$115 Hour 
Specialized Deaf and Hard of Hearing (710) 
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Interpreter Services (715) 

  

  

  

Audiological Services (720) $2 00 Hour 

Specialized Vision Services (725) $145 Hour 

Orientation and Mobility (730) $145 Hour 

$145 Hour Specialized Orthopedic Services (740) 

Reader Services (745) 

Transcription Services (755) 

Recreation Services, Including Therapeutic (760) 

College Awareness (820) 

Work Experience Education (850) 

Job Coaching (855) 

Mentoring (860) 

Travel Training (870) 

Other Transition Services (890) 

Other (900) 

Other (900) 

Additional Terms 

Additional Terms Regarding Extended School Year (ESY) 

If students in the CONTRACTOR'S caseload are approved to receive Extended School Year (ESY) services based on their 

IEPs, the current school year rates will apply. LEA will not pay for non-ESY services and services that fall outside of the 

contracted school year (i.e. after June 30th and before the 1st day of school of the following school year), unless it iheen 

pre-approved by LEA's Director of Student Services. £ Z 

Initia 

Additional Terms Regarding Invoices and Payment 

The period of 30-45 days refers specifically to business days, not calendar days. Please take into account all holidays and 

breaks during fall, winter, spring, and summer as they may extend the review time for invoices originally scheduled within the 

45-day window. Any submissions received after work hours or during holidays or breaks will be processed on the first iNn@ss 

day after the office resumes operations. €Z 

Initial 
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Exhibit A: 2024 - 2025 - Region 2 San Diego-North, Tier 2 (Psych) 

Contractor Number 1A-37-106 

Rate Schedule. This rate schedule limits the number of LEA students that may be enrolled and the 
maximum dollar amount of the contract. It may also limit the maximum number of students that can be 
provided specific services. Special education and/or related services offered by CONTRACTOR, and the 
charges for such educational and/or related services during the term of this contract shall be as follows: 

Payment under this contract may not exceed 
Total LEA enrollment may not exceed 

  

  

  

  

  

  

    

    

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

              

Code Session Type Cost Period 

425 APE: Assessment, Direct Service Individual/Group, IEP, Prep/Plan $90.00 Hourly 

425 APE: Drive Time (as approved by LEA Admin) $90.00 Hourly 

445 AT: Assessment, Direct Service, Training, Consult (Per IEP) $100.00 Hourly 

445 AT: Drive Time (as approved by LEA Admin) $100.00 Hourly 

720 Audiology: Assessment, Hourly, Direct Service, IEP Meeting $200.00 Hourly 

720 Audiology: Drive Time (as approved by LEA Admin) $200.00 Hourly 

535 Behavior Intervention Services: Assessment, Consult (per IEP), Direct Hourly 

Service, IEP Meeting, Supervision, Prep/Plan, Training $130.00 

535 Behavior Intervention Services: Drive Time (as approved by LEA Admin) $130.00 Hourly 

535 Behavior Technician: Direct Service, Prep/Plan, Training $70.00 Hourly 

535 Behavior Technician: Drive Time $70.00 Hourly 

710 DHH: Assessment, Direct Service, IEP Meeting, Prep/Plan $110.00 Hourly 

710 DHH: Drive Time (as approved by LEA Admin) $110.00 Hourly 
510/515 ERMHS 510, 515, 520, 525, 530: Direct Individual/Group, Hourly, IEP Hourly 

520/525 Meeting, Prep/Plan, Training, Consult (per IEP) 

530 $95.00 

510/515 ERMHS 510, 515, 520, 525, 530 Bilingual: Direct Individual/Group, Hourly, Hourly 

520/525 IEP Meeting, Prep/Plan, Training, Consult (per IEP) & Drive Time (as 

530 approved by LEA Admin) $110.00 

510 ERMHS: Assessment Flat Rate $1,350.00 | Assessment 

510 ERMHS Bilingual: Assessment Flat Rate $1,600.00 | Assessment 

All ERMHS_ | ERMHS: Drive Time (as approved by LEA Admin) $95.00 Hourly 

340 Instructional Assistant: Assessment, Direct Service, IEP Meeting, Hourly 

Prep/Plan, Consult (per IEP) $45.00 
340 Instructional Assistant: Drive Time (as approved by LEA Admin) $45.00 Hourly 

900 Music Therapy: Direct Service, IEP Meeting, Prep/Plan, Assessment $100.00 Hourly 

900 Music Therapy: Drive Time (as approved by LEA Admin) $100.00 Hourly 

435/436 Nursing: Direct Service, Health Assessment, Hearing/Vision Screening, Hourly 

Training, IEP Meeting $95.00 

435/436 Nursing Drive Time (as approved by LEA Admin) $95.00 Hourly 
435/436 LVN Nursing: Direct Service, Health Assessment, Hearing/Vision Screening, Hourly 

Training, IEP Meeting $55.00 

435/436 LVN Nursing: Drive Time (as approved by LEA Admin) $55.00 Hourly 
435/436 CNA Nursing: Direct Service, Health Assessment, Hearing/Vision Hourly 

Screening, Training, IEP Meeting $45.00 

435/436 CNA Nursing: Drive Time (as approved by LEA Admin) $45.00 Hourly 
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730 O&M: Assessment, Direct Service, IEP Meeting, Prep/Plan, Consult (per Hourly 

IEP) $145.00 

730 O&M: Drive Time (as approved by LEA Admin) $145.00 Hourly 

740 OI: Assessment, Direct Service, IEP Meeting, Prep/Plan $145.00 Hourly 

740 OI: Drive Time (as approved by LEA Admin) $145.00 Hourly 

450 OT: Assessment, Direct Service Individual/group, Prep/Plan, IEP Meeting, Hourly 

Consult (per IEP) $90.00 

450 OT: Drive Time (as approved by LEA Admin) $90.00 Hourly 

450 OT Assistant: Direct Individual/Group, Prep/Plan $75.00 Hourly 

450 OT Assistant: Drive Time (as approved by LEA Admin) $75.00 Hourly 

530 Psych: Neuro Psych Assessment $5,000.00 | Assessment 

530 Psych: Neuro Psych IEP $138.00 Hourly 

530 Psych supplemental flat rate assessment (as approved by the LEA Admin) $500.00 | Assessment 

530 Psych: Psych Assessment $1,350.00 | Assessment 

530 Psych: Psych Assessment with Academics $1,920.00 | Assessment 

530 Psych: Psych Assessment with ERMHS $1,920.00 | Assessment 

530 Psych: Psych Assessment with ERMHS and Academics $2,280.00 | Assessment 

530 Psych: Direct Service, IEP Meeting, Prep/Plan, Consult $125.00 Hourly 

530 Psych Bilingual: Assessment $1,600.00 | Assessment 

530 Psych Bilingual: Assessment with Academics $2,100.00 | Assessment 

530 Psych Bilingual: Assessment with ERMHS $2,100.00 | Assessment 

530 Psych Bilingual: Assessment with ERMHS and Academics $2,400.00 | Assessment 

530 Psych Bilingual: Direct Service, IEP Meeting, Prep/Plan $138.00 Hourly 

530 Psych: Drive Time (as approved by LEA Admin) $125.00 Hourly 

530 Psych Bilingual: Drive Time (as approved by LEA Admin) $138.00 Hourly 

460 PT: Assessment, Direct Service, IEP Meeting, Prep/Plan $100.00 Hourly 

460 PT: Drive Time (as approved by LEA Admin) $100.00 Hourly 

330 SAI: Assessment, Direct Service Individual/Group, IEP, Prep/Plan $90.00 Hourly 

330 SAI: Drive Time (as approved by LEA Admin) $90.00 Hourly 

330 SAI Bilingual: Assessment, Direct Service Individual/Group, IEP, Prep/Plan $95.00 Hourly 

330 SAI Bilingual: Drive Time (as approved by LEA Admin) $95.00 Hourly 

Spec Ed Coordination: IEP Meeting, Consultation, Admin $145.00 Hourly 

Spec Ed Coordination: Drive Time (as approved by LEA Admin) $145.00 Hourly 

415 Speech: Assessment, Direct Individual/Group, Prep/Plan, Consult (per IEP) $90.00 Hourly 

415 Speech: Drive Time (as approved by LEA Admin) $90.00 Hourly 

415 Speech Assistant: Assessment, Prep/Plan, Direct Individual/Group, Consult Hourly 

(per IEP) $75.00 
415 Speech Assistant: Drive Time (as approved by LEA Admin) $75.00 Hourly 

415 Speech Bilingual: Assessment, Prep/Plan, Direct Individual/Group, Consult Hourly 

(per IEP) $96.00 

415 Speech Bilingual: Drive Time (as approved by LEA Admin) $96.00 Hourly 

725 Hourly 

Vision Itinerant: Assessment, Direct Service, IEP Meeting, Consult (Per IEP) $145.00 

725 Vision Itinerant: Drive Time (as approved by LEA Admin) $145.00 Hourly 

900 VT: Assessment - Flat Rate $800.00 | Assessment 

900 VT: Direct Service, IEP Meeting, Prep/Plan, Consult (per IEP) $170.00 Hourly 
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Appendix A: 

A. Should LEA wish to hire an STS employee assigned to the LEA, LEA may do so 

without a fee after the completion of the contracted school year period. Should the 

LEA elect to hire the employee before the completion of the period a conversion fee 

will be paid to STS in the form of: Full-time (employees working 30-hours or more 

per week for STS) provider: $2,500, and Part-time (employees working less than 30- 

hours per week for STS) provider: $1,250. 

B. Payment for missed sessions when provider confirmed attendance prior to 

arrival to the school, this includes Psychological Assessments. 

C. Minimum 2-hours of service time to be paid to providers when on campus to 

provide services or attend meetings. 

D. For charters with more than one location the travel time between schools is 

billable. 

E. Services provided per hour also include IEP meeting/preparation/participation, 

scheduling, session planning, SEIS service tracker reporting and consultation to 

staff/parents as approved by the school administration. Certain services may 

require session set up and break down (example: APE may need to create a specific 

sporting program on campus) this is billable. Provider time spend waiting or finding 

a location to provide services while on campus. 

F. If the LEA engages CONTRACTOR as a full-time equivalent (FTE) Provider, and 

does not have an Individual Service Agreement (ISA) in place for each student being 

served by that Provider, then the responsibility for maintaining records as defined 

by California Education Code section 49061 (b) including electronically stored 

information; registers and roll books of teachers and/or daily service providers; 

daily service logs and notes and other documents used to record the provision of 

related services including supervision; daily service logs and notes used to record 

the provision of services provided through additional instructional assistants, NPA 

behavior intervention aides, and bus aides; behavior emergency reports (BER); 

incident reports; and notification of injuries, shall be the responsibility of the LEA. 

The LEA shall retain the legal responsibility and authority over these records, 

including their confidentiality, accessibility, and proper storage, in compliance with 

the regulations outlined in Education Code Section 49062. 

G. Parking: If providers are required to pay for parking when on campus for 

services, the parking fees are reimbursable by the charter school. 

H. Billable Administrative Costs: When providers are asked by the school/LEA to 

perform administrative duties including but not limited to: Creating PWN, meeting 

notices, CALPADS reporting, Behavior Plans, Manifestation Determination Meetings, 

Threat Assessments, AT Device programing, SCIA reporting/training. 

I. Mileage will be paid at the agreed upon standard IRS rate for distances greater 

than 20-minutes from provider origination with prior approval from LEA. 
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J. Independent Study/Home School Charter programs: Providers can get 

reimbursed for sessions cancelled with less than 24-hours’ notice. 

CONTRACTOR 

Specialized Therapy Services, Inc. 

Nonpublic School/Agency 

Signed by: 

[ein Bumwalt 8/15/2024 

=— BASE96AD86D0443... 
Signature Date 

  

  

Steve Oas, Director 

Name and Title of Authorized Representative 

LEA 

California Online Public Schools 
  

LEA Name 

DocuSigned by: 

Plul Wrter 8/15/2024 
  

SZ2DDB4366BET4E4 

Signature Date 

Phil wenker, Director of Student Services 
  

Name and Title of Authorized Representative 
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EXHIBIT B: 2024-2025 ISA 

INDIVIDUAL SERVICES AGREEMENT (ISA) FOR NONPUBLIC, NONSECTARIAN SCHOOL SERVICES 
(Education Code Sections 56365 et seq.) 

This agreement is effective on July 1, 2024 or the date student begins attending a nonpublic school or receiving services from a nonpublic agency, 
if after the date identified, and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided in the Master Contract and by applicable law. 

    

    

  

  

  

  

  

Local Education Agency Nonpublic School 

LEA Case Manager: Name Phone Number 

Pupil Name Sex:1] MC] F_ Grade: 
(Last) (First) (MLL) 

Address City State/Zip 

DOB Residential Setting: [] Home (] Foster (LCI # (J OTHER 

Parent/Guardian Phone ( ) ( ) 
(Residence) (Business) 

Address City State/Zip 
(If different from student) 

AGREEMENT TERMS: 

1. Nonpublic School: The average number of minutes in the instructional day will be: during the regular school year 

during the extended school year 

2. Nonpublic School: The number of school days in the calendar of the school year are: during the regular school year 

during the extended school year 

3. Educational services as specified in the IEP shall be provided by the CONTRACTOR and paid at the rates specified below. 

A. — INCLUSIVE AND/OR BASIC EDUCATION PROGRAM RATE: (Applies to nonpublic schools only): Daily Rate: 

  

  

Estimated Number of Days x Daily Rate = PROJECTED BASIC EDUCATION COSTS 

B. RELATED SERVICES: 

Provider 

SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 
Specify wk/molyr., Duration; session Number of Total Cost for 

or per IEP; Sessions Contracted Period 
or as needed 

  

Intensive Individual Services (340) 

  

Language/Speech Therapy (415) 
a. Individual 
b. Group 
  

Adapted Physical Ed. (425) 
  

Health and Nursing: Specialized Physical 
Health Care (435) 
  

Health and Nursing Services: Other (436) 
  

Assistive Technology Services (445) 
  

Occupational Therapy (450) 
  

Physical Therapy (460) 
  

Individual Counseling (510) 
  

Counseling and guidance (515). 
      Parent Counseling (520)               
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  Provider 
SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 

Specify wk/molyr., Duration; session Number of Total Cost for 
or per IEP; Sessions Contracted Period 

or as needed 
  

Social Work Services (525) 
  

Psychological Services (530)   

Behavior Intervention Services (535) 

  
Specialized Services for Low Incidence 

Disabilities (610) 

Specialized Deaf and Hard of Hearing 

Services (710) 

  

  

Interpreter Services (715) 

  

Audiological Services (720) 
  

Specialized Vision Services (725) 
  

Orientation and Mobility (730) 

  

Braille Transcription (735) 
  

Specialized Orthopedic Service (740) 
  

Reader Services (745) 
  

Note Taking Services (750) 
  

Transcription Services (755) 
  

Recreation Services (760) 
  

College Awareness Preparation (820) 
  

Vocational Assessment, Counseling, 

Guidance and Career Assessment (830)   

Career Awareness (840) 
  

Work Experience Education (850) 
  

Mentoring (860) 
  

Agency Linkages (865) 
  

Travel Training (870) 
  

Other Transition Services (890) 
  

Other (900)J 
  

Other (900) 
  

Transportation-Emergency 

b. Transportation-Parent 

  

Bus Passes 

  

Other                     
ESTIMATED MAXIMUM RELATED SERVICES COST$   
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TOTAL ESTIMATED MAXIMUM BASIC EDUCATION AND RELATED SERVICES COSTS $ 

4. — Other Provisions/Attachments: 

  

  

5. MASTER CONTRACT APPROVED BY THE GOVERNING BOARD ON   

6.Progress Reporting Quarterly Monthly Other 

Requirements: ____ (Specify) 

The parties hereto have executed this Individual Services Agreement by and through their duly authorized agents or representatives as set forth 

below. 

-CONTRACTOR- -LEA/SELPA- 

  
(Name of Nonpublic School/Agency)   

  

  

(Name of LEA/SELPA) 

(Signature) (Date) (Signature) (Date) 

(Name and Title) (Name of Superintendent or Authorized Designee) 
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NONPUBLIC, NONSECTARIAN 

SCHOOL/AGENCY SERVICES 

MASTER CONTRACT 

2024-2025 
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x 

    

Master Contract 
GENERAL AGREEMENT FOR NONSECTARIAN, 

NONPUBLIC SCHOOL AND AGENCY SERVICES 

LEA 

Type of Contract: 

CALIFORNIA ONLINE PUBLIC SCHOOLS: 

California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, 

California Online Public Schools Monterey Bay, 

California Online Public Schools North Bay, 

California Online Public Schools Northern California, 

California Online Public Schools Southern California 
  

Contract Year 2024-2025 
  

Nonpublic School 

Nonpublic Agency 

Master Contract for fiscal year with Individual Service Agreements (ISA) to be approved throughout the 

term of this contract. 

Individual Master Contract for a specific student incorporating the Individual Service Agreement (ISA) 

into the terms of this Individual Master Contract specific to a single student. 

Interim Contract: an extension of the previous fiscal years approved contracts and rates. The sole purpose 

of this Interim Contract is to provide for ongoing funding at the prior year’s rates for 90 days at the sole 

discretion of the LEA. Expiration Date: 

When this section is included as part of any Master Contract, the changes specified above 

shall amend Section 4 — Term of Master Contract. 
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2024-2025 CONTRACT NUMBER: 

LOCAL EDUCATION AGENCY: California Online Public Schools 
  

NONPUBLIC SCHOOL/AGENCY/RELATED SERVICES PROVIDER: 
Oxford Consulting Services, INC. 
  

NONPUBLIC, NONSECTARIAN SCHOOL/AGENCY SERVICES 

  

  

MASTER CONTRACT 

GENERAL PROVISIONS 

1. MASTER CONTRACT 

This Master Contract (or “Contract’’) is entered into on August 28, 2024 ; between 

2. 

  

California Online Public Schools which includes California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, California Online Public Schools Monterey Bay, 
California Online Public Schools North Bay, California Online Public Schools Northern California, 

and California Online Public Schools Southern California, hereinafter referred to as the local 

educational agency ("LEA"), a member of the El_ Dorado SELPA and 
Oxford Consulting Services, INC. 

(nonpublic, nonsectarian school or agency), hereinafter referred to as NPS/A or “CONTRACTOR?” for the 

purpose of providing special education and/or related services to students with exceptional needs under the 
authorization of California Education Code sections 56157, 56361 and 56365 et seg. and Title 5 of the 

California Code of Regulations section 3000 et seq., AB 490 (Chapter 862, Statutes of 2003) and AB 1858 

(Chapter 914, Statutes of 2004). It is understood that this agreement does not commit the LEA to pay for 

special education and/or related services provided to any student, or CONTRACTOR to provide such 
special education and/or related services, unless and until an authorized LEA representative approves the 

provision of special education and/or related services by CONTRACTOR. 

  

Upon acceptance of a student, LEA shall submit to CONTRACTOR an Individual Service Agreement 
(hereinafter referred to as “ISA”). Unless otherwise agreed in writing, these forms shall acknowledge 

CONTRACTOR’s obligation to provide all relevant services specified in the student’s Individualized 

Education Program (hereinafter referred to as “IEP”’). The ISA shall be executed within ninety (90) days 
of a student’s enrollment. LEA and CONTRACTOR shall enter into an ISA for each student served by 

CONTRACTOR. As available and appropriate, the LEA shall make available access to any electronic IEP 

system and/or electronic database for the development of the ISA and invoices. 

Unless placement and/or services is made pursuant to an Office of Administrative Hearings (hereinafter 

referred to as “OAH”) order, a lawfully executed settlement agreement between LEA and parent or 

authorized by LEA for a transfer student pursuant to California Education Code section 56325, LEA is not 

responsible for the costs associated with NPS placement or NPS/A services until the date on which an IEP 
team meeting is convened, the IEP team determines that a NPS placement is appropriate, and the IEP is 

signed by the student’s parent. 

CERTIFICATION AND LICENSES 

CONTRACTOR shall be certified by the California Department of Education (hereinafter referred to as 

“CDE”) as a NPS/A. All NPS/A services shall be provided consistent with the area of certification and 
licensure specified by CDE Certification and as defined in California Education Code, section 56366 et seq 

and within the professional scope of practice of each provider’s license, certification, and/or credential. A 

current copy of CONTRACTOR’s NPS/A certification or a waiver of such certification issued by the CDE 
pursuant to Education Code section 56366.2 must be provided to LEA on or before the date this Agreement 

is executed by CONTRACTOR. This Master Contract shall be null and void if such certification or waiver 

1 
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3. 

4. 

is expired, revoked, rescinded, or otherwise nullified during the effective period of this Master Contract. 

Total student enrollment shall be limited to capacity as stated on CDE certification and in Section 24 of the 

Master Contract. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified and all staff persons providing services to pupils 
shall be certified and/or licensed by that state to provide, respectively, special education and related services 

and designated instruction and related services to pupils under the federal Individuals with Disabilities 

Education Act (20 U.S.C. Sec. 1400 et seq.). 

If CONTRACTOR is a licensed children’s institution (hereinafter referred to as “LCI”), CONTRACTOR 

shall be licensed by the state, or other public agency having delegated authority by contract with the state 

to license, to provide nonmedical care room and board to children, including, but not limited to, individuals 

with exceptional needs. The LCI must also comply with all licensing requirements relevant to the protection 

of the child, and have a special permit, if necessary, to meet the needs of each child so placed. If the 

CONTRACTOR operates a program outside of this State, CONTRACTOR must obtain all required licenses 

from the appropriate licensing agency in both California and in the state where the LCI is located. 

With respect to CONTRACTOR’s certification, failure to notify the LEA and CDE in writing of any 

changes in: (1) credentialed/licensed staff; (2) ownership; (3) management and/or control of the agency; (4) 
major modification or relocation of facilities; or (5) significant modification of the program may result in 

the suspension or revocation of CDE certification and/or suspension or termination of this Master Contract 
by the LEA. 

COMPLIANCE WITH LAWS, STATUTES, REGULATIONS 

During the term of this Master Contract, unless otherwise agreed, CONTRACTOR shall comply with all 

applicable federal, state, and local statutes, laws, ordinances, rules, policies and regulations. 

CONTRACTOR shall also comply with all applicable LEA policies and procedures unless, taking into 
consideration all of the surrounding facts and circumstances, a policy or policies or a portion of a policy 

does not reasonably apply to CONTRACTOR. CONTRACTOR hereby acknowledges and agrees that it 

accepts all risks and responsibilities for its failure to comply with LEA policies and shall indemnify LEA 
under the provisions of Section 16 of this Agreement for all liability, loss, damage and expense (including 

reasonable attorneys’ fees) resulting from or arising out of CONTRACTOR’s failure to comply with 

applicable LEA policies (e.g., those policies relating to; the provision of special education and/or related 

services, facilities for individuals with exceptional needs, student enrollment and transfer, student inactive 

status, corporal punishment, student discipline, and positive behavior interventions). 

CONTRACTOR acknowledges and understands that LEA may report to the CDE any violations of the 
provisions of this Master Contract; and that this may result in the suspension and/or revocation of CDE 

nonpublic school/agency certification pursuant to California Education Code section 56366.4(a). 

TERM OF MASTER CONTRACT 

The term of this Master Contract shall be from July 1, 2024 to June 30, 2025 (Title 5 California Code of 

Regulations section 3062(a)) unless otherwise stated. Neither the CONTRACTOR nor the LEA is required 

to renew this Master Contract in subsequent contract years. The parties acknowledge that any subsequent 
Master Contract is to be re-negotiated prior to June 30, 2025. In the event the contract negotiations are not 

agreed to by June 30", the most recently executed Master Contract will remain in effect for 90 days. (Title 

5 California Code of Regulations section 3062(d)) No Master Contract will be offered unless and until all 

of the contracting requirements have been satisfied. The offer of a Master Contract to a CONTRACTOR 
is at the sole discretion of the LEA. 

The provisions of this Master Contract apply to CONTRACTOR and any of its employees or independent 
contractors. Notice of any change in CONTRACTOR’s ownership or authorized representative shall be 

2 
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provided in writing to LEA within thirty (30) calendar days of change of ownership or change of authorized 

representative. 

5. INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION OR 
TERMINATION 

This Master Contract includes each ISA and they are incorporated herein by this reference. This Master 

Contract supersedes any prior or contemporaneous written or oral understanding or agreement. This Master 
Contract may be amended only by written amendment executed by both parties. 

CONTRACTOR shall provide the LEA with information as requested in writing to secure a Master Contract 
or a renewal. 

At aminimum, such information shall include copies of current teacher credentials and clearance, insurance 

documentation and CDE certification. The LEA may require additional information as applicable. If the 
application packet is not completed and returned to District, no Master Contract will be issued. If 

CONTRACTOR does not return the Master Contract to LEA duly signed by an authorized representative 

within ninety (90) calendar days of issuance by LEA, the new contract rates will not take effect until the 
newly executed Master Contract is received by LEA and will not be retroactive to the first day of the new 

Master Contract’s effective date. If CONTRACTOR fails to execute the new Master Contract within such 

ninety-day period, all payments shall cease until such time as the new Master Contract for the current school 
year is signed and returned to LEA by CONTRACTOR. (California Education Code section 56366(c)(1) 

and (2)). In the event that this Master Contract expires or terminates, CONTRACTOR shall continue to be 

bound to all of the terms and conditions of the most recent executed Master Contract between 

CONTRACTOR and LEA for so long as CONTRACTOR is servicing authorized students at the discretion 
of the LEA. 

6. INDIVIDUAL SERVICE AGREEMENT (“ISA”) 

This Agreement shall include an ISA developed for each student to whom CONTRACTOR is to provide 
special education and/or related services. An ISA shall only be issued for students enrolled with the 

approval of the LEA pursuant to Education Code section 56366 (a)(2)(A). An ISA may be effective for 

more than one contract year provided that there is a concurrent Master Contract in effect. In the event that 
this Master Contract expires or terminates, CONTRACTOR, shall continue to be bound to all of the terms 

and conditions of the most recent executed ISAs between CONTRACTOR and LEA for so long as 

CONTRACTOR is servicing authorized students. 

Any and all changes to a student’s educational placement/program provided under this Master Contract 

and/or an ISA shall be made solely on the basis of a revision to the student’s IEP or by written agreement 

between the parent and LEA. At any time during the term of this Master Contract, a student’s parent, 
CONTRACTOR, or LEA may request a review of a student’s IEP subject to all procedural safeguards 

required by law. 

Unless otherwise provided in this Master Contract, the CONTRACTOR shall provide all services specified 

in the IEP unless the CONTRACTOR and the LEA agree otherwise in the ISA. (California Education Code 

sections 56366(a) (5) and 3062(e)). In the event the CONTRACTOR is unable to provide a specific service 

at any time during the life of the ISA, the CONTRACTOR shall notify the LEA in writing within five (5) 
business days of the last date a service was provided. CONTRACTOR shall provide any and all subsequent 

compensatory service hours awarded to student as a result of lack of provision of services while student 

was served by the NPS/A. 

If a parent or LEA contests the termination of an ISA by initiating a due process proceeding with the OAH, 

CONTRACTOR shall abide by the “stay-put” requirement of state and federal law unless the parent agrees 
otherwise or an Interim Alternative Educational Setting is deemed lawful and appropriate by LEA or OAH 

consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. CONTRACTOR shall adhere 

to all LEA requirements concerning changes in placement. 
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Disagreements between LEA and CONTRACTOR concerning the formulation of an ISA or the Master 

Contract may be appealed to the County Superintendent of Schools of the County where the LEA is located, 
or the State Superintendent of Public Instruction pursuant to the provisions of California Education Code 

section 56366(c) (2). 

7. DEFINITIONS 

The following definitions shall apply for purposes of this contract: 

a. The term “CONTRACTOR” means a nonpublic, nonsectarian school/agency certified by the 

California Department of Education and its officers, agents, and employees. 

The term “authorized LEA representative” means a LEA administrator designated to be responsible 

for NPS/A. It is understood, a representative of the Special Education Local Plan Area (SELPA) 

of which the LEA is a member is an authorized LEA representative in collaboration with the LEA. 

The LEA maintains sole responsibility for this Contract, unless otherwise specified in this Contract. 

The term “credential” means a valid credential, life diploma, permit, or document in special 

education or pupil personnel services issued by, or under the jurisdiction of, the State Board of 
Education if issued prior to 1970 or the California Commission on Teacher Credentialing, which 

entitles the holder thereof to perform services for which certification qualifications are required as 
defined in Title 5 of the California Code of Regulations section 3001(g). 

The term “qualified” means that a person holds a certificate, permit or other document equivalent 
to that which staff in a public school are required to hold to provide special education and related 

services and has met federal and state certification, licensing, registration, or other comparable 

requirements which apply to the area in which the individual is providing special education or 

related services, including those requirements set forth in Title 34 of the Code of Federal 

Regulations sections 200.56 and 200.58, and those requirements set forth in Title 5 of the California 
Code of Regulations Sections 3064 and 3065, and adheres to the standards of professional practice 

established in federal and state law or regulation, including the standards contained in the California 

Business and Professions Code. 

Nothing in this definition shall be construed as restricting the activities in services of a graduate 

needing direct hours leading to licensure, or of a student teacher or intern leading to a graduate 

degree at an accredited or approved college or university, as authorized by state laws or regulations. 
(Title 5 of the California Code of Regulations Section 3001 (r)). 

The term “license” means a valid non-expired document issued by a licensing agency within the 
Department of Consumer Affairs or other state licensing office authorized to grant licenses and 

authorizing the bearer of the document to provide certain professional services or refer to 

themselves using a specified professional title including but not limited to mental health and board 

and care services at a residential placement. Ifa license is not available through an appropriate 
state licensing agency, a certificate of registration with the appropriate professional organization at 

the national or state level which has standards established for the certificate that are equivalent to 

a license shall be deemed to be a license as defined in Title 5 of the California Code of Regulations 
section 3001(I). 

“Parent” means: 

i. abiological or adoptive parent; unless the biological or adoptive parent does not have legal 

authority to make educational decisions for the child, 
ii. a guardian generally authorized to act as the child’s parent or authorized to make 

educational decisions for the child, 
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iii. an individual acting in the place of a biological or adoptive parent, including a grandparent, 

stepparent, or other relative with whom the child lives, or an individual who is legally 

responsible for the child’s welfare, 
iv. a Surrogate parent, 

v. a foster parent if the authority of the biological or adoptive parent to make educational 

decisions on the child’s behalf has been specifically limited by court order in accordance 
with Code of Federal Regulations 300.30(b)(1) or (2). 

Parent does not include the state or any political subdivision of government or the NPS/A under 

contract with the LEA for the provision of special education or designated instruction and services 
for a child. (California Education Code section 56028). 

g. The term “days” means calendar days unless otherwise specified. 

h. The phrase “billable day” means a school day in which instructional minutes meet or exceed those 

in comparable LEA programs. 

i. The phrase “billable day of attendance” means a school day as defined in California Education 

Code Section 46307, in which a student is in attendance and in which instructional minutes meet 

or exceed those in comparable LEA programs unless otherwise stipulated in an IEP or ISA. 

j. It is understood that the term “Master Contract” also means “Contract” and is referred to as such in 
this document. 

ADMINISTRATION OF CONTRACT 

8. NOTICES 

All notices provided for by this Contract shall be in writing. Notices shall be mailed, emailed, or delivered 

by hand and shall be effective as of the date of receipt by addressee. 

All notices mailed or emailed to LEA shall be addressed to the person and address as indicated on the 

signature page of this Master Contract. Notices to CONTRACTOR shall be addressed as indicated on 

signature page of this Master Contract. 

9. MAINTENANCE OF RECORDS 

All records shall be maintained by CONTRACTOR as required by state and federal laws and regulations. 
Notwithstanding the foregoing sentence, CONTRACTOR shall maintain all records for at least five (5) 

years after the termination of this Master Contract. For purposes of this Master Contract, “records” shall 

include, but not be limited to student records as defined by California Education Code section 49061(b) 
including electronically stored information; registers and roll books of teachers and/or daily service 

providers; daily service logs and notes and other documents used to record the provision of related services 
including supervision; daily service logs and notes used to record the provision of services provided through 

additional instructional assistants, NPA behavior intervention aides, and bus aides; behavior emergency 

reports (BER); incident reports; notification of injuries; absence verification records (parent/doctor notes, 

telephone logs, and related documents) if the CONTRACTOR is funded for excused absences, however, 

such records are not required if positive attendance is required; bus rosters; staff lists specifying credentials 
held and documents evidencing other staff qualifications, social security numbers, dates of hire, and dates 

of termination; records of employee training and certification, , including verification of behavior training 
consistent with 56366.1; staff time sheets; non-paid staff and volunteer sign-in sheets; transportation and 

other related services subcontracts; school calendars; bell/class schedules when applicable; liability and 

worker’s compensation insurance policies; state NPS/A certifications; by-laws, if applicable; lists of current 
board of directors/trustees, if incorporated; statement of income and expenses; general journals; cash 

receipts and disbursement books; general ledgers and supporting documents; documents evidencing 
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10. 

11. 

12. 

13. 

14. 

financial expenditures; federal/state payroll quarterly reports; evidence of electronic payments; and bank 

statements and canceled checks or facsimile thereof. 

CONTRACTOR shall maintain student records in a secure location to ensure confidentiality and prevent 

unauthorized access. CONTRACTOR shall maintain a current list of the names and positions of 

CONTRACTOR’s employees who have access to confidential records. CONTRACTOR shall maintain an 
access log for each student’s record which lists all persons, agencies, or organizations requesting or 

receiving information from the record. Such log shall be maintained as required by California Education 

Code section 49064 and include the name, title, agency/organization affiliation, date/time of access for each 

individual requesting or receiving information from the student’s record, and a description of the record(s) 
provided. Such log needs to record access to the student’s records by: (a) the student’s parent; (b) an 

individual to whom written consent has been executed by the student’s parent; or (c) employees of LEA or 

CONTRACTOR having a legitimate educational interest in requesting or receiving information from the 
record. CONTRACTOR/LEA shall maintain copies of any written parental concerns granting access to 

student records. For purposes of this paragraph, “employees of LEA or CONTRACTOR?” do not include 

subcontractors. CONTRACTOR shall grant the following access to student records, (a) the student’s 

parent; (b) employees of LEA or CONTRACTOR having a legitimate educational interest in requesting or 
receiving information from the record, and comply with parents’ requests for copies of student records, as 

required by state and federal laws and regulations. CONTRACTOR agrees, in the event of school or agency 

closure, to forward student records within ten (10) business days to LEA. These shall include, but not 
limited to, current transcripts, IEP/IFSPs, BER’s, incident reports, notification of injuries and all other 

relevant reports. LEA and/or SELPA shall have access to and receive copies of any and all records upon 
request within five (5) business days. 

SEVERABILITY CLAUSE 

If any provision of this agreement is held, in whole or in part, to be unenforceable for any reason, the 

remainder of that provision and of the entire agreement shall be severable and remain in effect. 

SUCCESSORS IN INTEREST 

This contract binds CONTRACTOR’s successors and assignees. CONTRACTOR shall notify the LEA 
of any change of ownership or corporate control. 

VENUE AND GOVERNING LAW 

The laws of the State of California shall govern the terms and conditions of this contract with venue in the 

County where the LEA is located. 

MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO LEGAL AND 
ADMINISTRATIVE GUIDELINES 

This Master Contract may be modified or amended by the LEA to conform to administrative and statutory 

guidelines issued by any state, federal or local governmental agency. The party seeking such modification 
shall provide the LEA and/or CONTRACTOR thirty (30) days’ notice of any such changes or modifications 

made to conform to administrative or statutory guidelines and a copy of the statute or regulation upon which 

the modification or changes are based. 

TERMINATION 

This Master Contract or ISA may be terminated for cause. The cause shall not be the availability of a public 

class initiated during the period of the contract unless the parent agrees to the transfer of the student to the 

public school program at an IEP team meeting. To terminate the contract either party shall give no less 

than twenty (20) days prior written notice (California Education Code section 56366(a)(4)). At the time of 
termination, CONTRACTOR shall provide to LEA any and all documents CONTRACTOR is required to 

maintain under this Master Contract. ISAs are void upon termination of this Master Contract, as provided 
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15. 

in Section 5 or 6. CONTRACTOR or LEA may terminate an ISA for cause. To terminate the ISA, either 

party shall give twenty (20) days prior written notice. 

INSURANCE 

CONTRACTOR shall, at CONTRACTOR’S sole cost and expense, maintain in full force and effect, during 

the term of this Contract, the following insurance coverage from a California licensed and/or admitted 

insurer with an A minus (A-), VII, or better rating from A.M. Best, sufficient to cover any claims, damages, 
liabilities, costs and expenses (including counsel fees) arising out of or in connection with 

CONTRACTOR's fulfillment of any of its obligations under this Agreement or either party's use of the 

work or any component or part thereof: 

PART I - INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AND AGENCIES 

A. Commercial General Liability Insurance, including both bodily injury and property damage, 
with limits as follows: 

$2,000,000 per occurrence 
$ 500,000 fire damage 
$ 5,000 medical expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$2,000,000 products/completed operations aggregate 

The policy may not contain an exclusion for coverage of claims arising from claims for sexual 

molestation or abuse. In the event that CONTRACTOR’s policy should have an exclusion for 
sexual molestation or abuse claims, then CONTRACTOR shall be required to procure a 

supplemental policy providing such coverage. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 
Code adequate to protect the CONTRACTOR from claims that may arise from its operations 

pursuant to the Workers' Compensation Act (Statutory Coverage). The Workers’ 

Compensation Insurance coverage must also include Employers Liability coverage with limits 

of $1,000,000/$1,000,000/$1,000,000. 

C. Commercial Auto Liability Insurance for all owned, non-owned or hired automobiles with 

a $1 million combined single limit. 

If no owned automobiles, then only hired and non-owned is required. 

If CONTRACTOR uses a vehicle to travel to/from school sites, between schools and/or to/from 

students’ homes or other locations as approved service locations by the LEA, CONTRACTOR 

must comply with State of California auto insurance requirements. 

D. Errors & Omissions (E & O)/Malpractice (Professional Liability) coverage, 
including Sexual Molestation and Abuse coverage, unless that coverage is 

afforded elsewhere in the Commercial General Liability policy by 

endorsement or separate policy, with the following limits: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
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E. CONTRACTOR, upon execution of this Contract and periodically thereafter upon request, 

shall furnish the LEA with certificates of insurance evidencing such coverage. The certificate 

of insurance shall include a ten (10) day non-renewal notice provision. The Commercial 
General Liability and Automobile Liability policy shall name the LEA and the Board of 

Education additional insured’s premiums on all insurance policies and shall be paid by 

CONTRACTOR and shall be deemed included in CONTRACTOR’s obligations under this 
contract at no additional charge. 

F. Any deductibles or self-insured retentions above $100,000 must be declared to and approved by 
the LEA. At its option, LEA may require the CONTRACTOR, at the CONTRACTOR’s sole 

cost, to: (a) cause its insurer to reduce to levels specified by the LEA or eliminate such deductibles 
or self-insured retentions with respect to the LEA, its officials and employees, or (b) procure a 

bond guaranteeing payment of losses and related investigation. 

G. For any claims related to the services performed in connection with this Master Contract, the 

CONTRACTOR’ insurance coverage shall be the primary insurance with respect to the LEA, its 

subsidiaries, officials and employees. Any insurance or self-insurance maintained by the LEA, 
its subsidiaries, officials and employees shall be excess of the CONTRACTOR's insurance and 

shall not contribute with it. 

H. All Certificates of Insurance must reference the contract number, name of the school or agency 

submitting the certificate, and the location of the school or agency submitting the certificate on 

the certificate. 

PART IT- INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AFFILIATED 

WITH A RESIDENTIAL TREATMENT FACILITY (“RTC”) 

When CONTRACTOR is an NPS affiliated with a residential treatment center (NPS/RTC), the 

following insurance policies are required: 

A. Commercial General Liability including both bodily injury and property damage, with limits 

as follows: 

$3,000,000 per occurrence 
$6,000,000 in General Aggregate. 

The policy shall be endorsed to name the LEA and the Board of Education as named additional 
insured and shall provide specifically that any insurance carried by the LEA which may be 

applicable to any claims or loss shall be deemed excess and the RTC’s insurance primary 

despite any conflicting provisions in the RTC’s policy. Coverage shall be maintained with no 
Self-Insured Retention above $100,000 without the prior written approval of the LEA. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 

Code adequate to protect the RTC from claims that may arise from its operations pursuant to 
the Workers' Compensation Act (Statutory Coverage). The Workers’ Compensation Insurance 

coverage must also include Employers Liability coverage with limits of 

$1,000,000/$1,000,000/$ 1,000,000. 

C. Commercial Auto Liability coverage with limits of $1,000,000 Combined Single Limit per 

Occurrence if the RTC does not operate a student bus service. If the RTC provides student bus 
services, the required coverage limit is $5,000,000 Combined Single Limit per Occurrence. 

D. Fidelity Bond or Crime Coverage shall be maintained by the RTC to cover all employees 
who process or otherwise have responsibility for RTC funds, supplies, equipment or other 

assets. Minimum amount of coverage shall be $250,000 per occurrence, with no self-insured 

retention. 
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E. Professional Liability/Errors & Omissions/Malpractice coverage with minimum limits of 

$3,000,000 per occurrence and $6,000,000 general aggregate. 

F. Sexual Molestation and Abuse Coverage, unless that coverage is afforded elsewhere in the 
Commercial General Liability or Professional liability policy by endorsement, with minimum 

limits of $3,000,000 per occurrence and $6,000,000 general aggregate. 

If LEA or CONTRACTOR determines that a change in insurance coverage obligations under this section 

is necessary, either party may reopen negotiations to modify the insurance obligations. 

16. INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent allowed by law, CONTRACTOR shall indemnify and hold LEA and its Board 

Members, administrators, employees, agents, attorneys, volunteers, and subcontractors (“LEA 

Indemnities”) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 

resulting from or arising out of this Master Contract or its performance, to the extent that such loss, expense, 

damage or liability was proximately caused by negligence, intentional act, or willful act or omission of 

CONTRACTOR, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding LEA and LEA Indemnities). The duty and obligation to defend shall 

arise immediately upon tender of a claim or lawsuit to the CONTRACTOR. The LEA and the Member 

District(s) shall have the right in their sole discretion to select counsel of its choice to provide the defense 
at the sole cost of the CONTRACTOR or the applicable insurance carrier. 

To the fullest extent allowed by law, LEA shall indemnify and hold CONTRACTOR and its Board 
Members, administrators, employees, agents, attorneys, and subcontractors (“CONTRACTOR 

Indemnities”’) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 
resulting from or arising out of this Master Contract or its performance thereof, to the extent that such loss, 

expense, damage or liability was proximately caused by the negligent, intentional act or willful act or 

omission of LEA, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding CONTRACTOR and/or any CONTRACTOR Indemnities). 

LEA represents that it is self-insured in compliance with the laws of the State of California, that the self- 

insurance covers district employees acting within the course and scope of their respective duties and that 
its self-insurance covers the LEA’s indemnification obligations under this Master Contract. 

17. INDEPENDENT CONTRACTOR 

Nothing herein contained will be construed to imply a joint venture, partnership or principal-agent 

relationship between the LEA and CONTRACTOR. CONTRACTOR shall provide all services under this 
Contract as an independent contractor, and neither party shall have the authority to bind or make any 

commitment on behalf of the other. Nothing contained in this Contract shall be deemed to create any 

association, partnership, joint venture or relationship of principal and agent, master and servant, or 

employer and employee between the parties or any affiliates of the parties, or between the LEA and any 
individual assigned by CONTRACTOR to perform any services for the LEA. 

If the LEA is determined to be a partner, joint venture, co-principal, employer or co-employer of 
CONTRACTOR, CONTRACTOR shall indemnify and hold harmless the LEA from and against any and 

all claims for loss, liability, or damages arising from that determination, as well as any expenses, costs, 

taxes, penalties and interest charges incurred by the LEA as a result of that holding. 

18. SUBCONTRACTING 

CONTRACTOR shall provide written notification to LEA before subcontracting for special education 
and/or related services pursuant to this Master Contract. In the event LEA determines that it can provide 

the subcontracted service(s) at a lower rate, LEA may elect to provide such service(s). If LEA elects to 
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provide such service(s), LEA shall provide written notification to CONTRACTOR within five (5) days of 

receipt of CONTRACTOR’s original notice and CONTRACTOR shall not subcontract for said service(s). 

CONTRACTOR shall incorporate all of the provisions of this Master Contract in all subcontracts, to the 

fullest extent reasonably possible. Furthermore, when CONTRACTOR enters into subcontracts for the 

provision of special education and/or related services (including, but not limited to, transportation) for any 
student, CONTRACTOR shall cause each subcontractor to procure and maintain insurance during the term 

of each subcontract. Such subcontractor’s insurance shall comply with the provisions of Section 15. Each 

subcontractor shall furnish the LEA with original endorsements and certificates of insurance effecting coverage 

required by Section 15. The endorsements are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. The endorsements are to be on forms as required by the LEA. All endorsements are to 

be received and approved by the LEA before the subcontractor’s work commences. The Commercial General 

Liability and Automobile Liability policies shall name the LEA/SELPA and the LEA Board of Education as 
additional insured. 

As an alternative to the LEA's forms, a subcontractor’s insurer may provide complete, certified copies of all 

required insurance policies, including endorsements affecting the coverage required by this Master Contract. 
All Certificates of Insurance must reference the LEA contract number, name of the school or agency 

submitting the certificate, indication if NPS or NPA, and the location of the school or agency submitting 

the certificate. In addition, all subcontractors must meet the requirements as contained in Section 44 
Clearance Requirements and Section 45 Staff Qualifications of this Master Contract. 

19. CONFLICTS OF INTEREST 

CONTRACTOR shall provide to LEA upon request a copy of its current bylaws and a current list of its 
Board of Directors (or Trustees), if it is incorporated. CONTRACTOR and any member of its Board of 

Directors (or Trustees) shall disclose any relationship with LEA that constitutes or may constitute a conflict 

of interest pursuant to California Education Code section 56042 and Government Code Section 1090 
including, but not limited to, employment with LEA, provision of private party assessments and/or reports, 

and attendance at IEP team meetings acting as a student’s advocate. Pursuant to California Education code 

section 56042, an attorney or advocate for a parent of an individual with exceptional needs shall not 

recommend placement at CONTRACTOR’s facility if the attorney or advocate is employed or contracted 
by the CONTRACTOR, or will receive a benefit from the CONTRACTOR, or otherwise has a conflict of 

interest. 

The LEA shall neither execute an ISA with CONTRACTOR nor amend an existing ISA for a student when 

a recommendation for special education and/or related services is based in whole or in part on assessment(s) 

or reports provided by CONTRACTOR to the student without prior written authorization by LEA. This 
paragraph shall apply to CONTRACTOR regardless of when an assessment is performed or a report is 

prepared (i.e., before or after the student is enrolled in CONTRACTOR’s school/agency) or whether an 

assessment of the student is performed or a report is prepared in the normal course of the services provided 

to the student by CONTRACTOR. To avoid conflict of interest, and in order to ensure the appropriateness 
of an Independent Educational Evaluation (hereinafter referred to as “IEE”) and its recommendations, the 

LEA may not fund an IEE by an evaluator who provides ongoing service(s) or is sought to provide service(s) 

to the student for whom the IEE is requested. Likewise, the LEA may not fund services through the 
evaluator whose IEE the LEA agrees to fund. When no other appropriate assessor is available, LEA may 

request and if CONTRACTOR agrees, the CONTRACTOR may provide an IEE. 

CONTRACTOR shall not admit a student living within the jurisdictional boundaries of the LEA on a 
private pay or tuition free “scholarship” basis and concurrently or subsequently advise/request parent(s) to 

pursue funding for the admitted school year from the LEA through due process proceedings. 

20. NON-DISCRIMINATION 
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CONTRACTOR shall not, in employment or operation of its programs, unlawfully discriminate on the 

basis of gender, nationality, national origin, ancestry, race, color, ethnicity, ethnic group affiliation, religion, 

age, marital status, pregnancy or parental status, sex, sexual orientation, gender, gender identity or 
expression, physical or mental disability, genetic information or any other classification protected by federal 

or state law or the perception of one or more of such characteristics or association with a person or group 

with one or more of these actual or perceived characteristics. 
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EDUCATIONAL PROGRAM 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) 

The LEA shall provide CONTRACTOR with a copy of the IEP including the Individualized Transition 

Plan (hereinafter referred to as “ITP”) of each student served by CONTRACTOR. CONTRACTOR shall 

provide special education and/or related services (including transition services) to each student within the 
NPS/A consistent with the student’s IEP and as specified in the ISA. If CONTRACTOR is a NPS, 

CONTRACTOR shall not accept a student if it cannot provide or ensure the provision of the services 

outlined in the student’s IEP. If student services are provided by a third party (i.e. Related Services 
Provider), CONTRACTOR shall notify LEA if provision of services cease. 

Unless otherwise agreed to between CONTRACTOR and LEA, CONTRACTOR shall be responsible for 

the provision of all appropriate supplies, equipment, and/or facilities, as specified in the student’s IEP and 
ISA. CONTRACTOR shall make no charge of any kind to parents for special education and/or related 

services as specified in the student’s IEP and ISA (including, but not limited to, screenings, assessments, 

or interviews that occur prior to or as a condition of the student’s enrollment under the terms of this Master 
Contract). LEA shall provide low incidence equipment for eligible students with low incidence disabilities 

when specified in the student’s IEP and ISA. Such equipment remains the property of the SELPA/LEA and 

shall be returned to the SELPA/LEA when the IEP team determines the equipment is no longer needed or 
when the student is no longer enrolled in the NPS. CONTRACTOR shall ensure that facilities are adequate 

to provide LEA students with an environment which meets all pertinent health and safety regulations. 

CONTRACTOR may charge a student’s parent(s) for services and/or activities not necessary for the student 
to receive a free appropriate public education after: (a) written notification to the student’s parent(s) of the 

cost and voluntary nature of the services and/or activities; and (b) receipt by the LEA of the written 

notification and a written acknowledgment signed by the student’s parent(s) of the cost and voluntary nature 
of the services and/or activities. CONTRACTOR shall adhere to all LEA requirements concerning parent 

acknowledgment of financial responsibility. 

Voluntary services and/or activities not necessary for the student to receive a free appropriate public 

education shall not interfere with the student’s receipt of special education and/or related services as 

specified in the student’s IEP and ISA unless the LEA, CONTRACTOR, and PARENT agree otherwise in 
writing. 

22. GENERAL PROGRAM OF INSTRUCTION 

All NPS/A services shall be provided consistent with the area of certification specified by CDE Certification 

and as defined in California Education Code section 56366 et seq... 

When CONTRACTOR is a NPS, CONTRACTOR’s general program of instruction shall: (a) utilize 

evidence-based practices and be consistent with LEA’s standards regarding the particular course of study 
and curriculum; (b) include curriculum that addresses mathematics, literacy and the use of educational, 

assistive technology and transition services; (c) be consistent with CDE’s standards regarding the particular 

course of study and curriculum; (d) provide the services as specified in the student’s IEP and ISA. Students 
shall have access to: (a) State Board of Education (SBE) - adopted Common Core State Standards 

(“CCSS”) for curriculum and the same instructional materials for kindergarten and grades | to 8, inclusive; 

and provide standards — aligned core curriculum and instructional materials for grades 9 to 12, inclusive, 
used by an LEA, that contracts with the NPS: (b) college preparation courses; (c) extracurricular activities, 

such as art, sports, music and academic clubs; (d) career preparation and vocational training, consistent 

with transition plans pursuant to state and federal law and; (e) supplemental assistance, including individual 

academic tutoring, psychological counseling, and career and college counseling. 

When CONTRACTOR serves students in grades 9 through 12 inclusive, LEA shall provide to 

CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 
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toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not award a high 

school diploma to students who have not successfully completed all of the LEA’s graduation requirements. 

When CONTRACTOR is a NPA and/or related services provider, CONTRACTOR’s general program of 

instruction and/or services shall utilize evidence-based practices and be consistent with LEA and CDE 

guidelines and certification, and provided as specified in the student’s IEP and ISA. The NPA providing 
Behavior Intervention services shall develop a written plan that specifies the nature of their NPA service 

for each student within thirty (30) days of enrollment and shall be provided in writing to the LEA. School- 

based services may not be unilaterally converted by CONTRACTOR to a substitute program or provided 

at a location not specifically authorized by the IEP team. Except for services provided by a CONTRACTOR 
that is a Licensed Children’s Institution (LCI), all services not provided in the school setting require the 

presence of a parent, guardian or adult caregiver during the delivery of services, provided such guardian or 

caregiver have a signed authorization by the parent or legal guardian to authorize emergency services as 
requested. LCI CONTRACTORS shall ensure that appropriate and qualified residential or clinical staff is 

present during the provision of services under this Master Contract. CONTRACTOR shall immediately 

notify LEA in writing if no parent, guardian or adult caregiver is present. CONTRACTOR shall provide to 

LEA a written description of the services and location provided prior to the effective date of this Master 
Contract. CONTRACTORS providing Behavior Intervention services must have a trained behaviorist or 

trained equivalent on staff. It is understood that Behavior Intervention services are limited per CDE 

Certification and do not constitute as an instructional program. 

When CONTRACTOR is a NPA, CONTRACTOR shall not provide transportation nor subcontract for 

transportation services for students unless the LEA and CONTRACTOR agree otherwise in writing. 

23. INSTRUCTIONAL MINUTES 

When CONTRACTOR is a NPS, the total number of instructional minutes per school day provided by 
CONTRACTOR shall be at least equivalent to the number of instructional minutes per school day provided 

to students at like grade level attending LEA schools and shall be specified in the student’s ISA developed 

in accordance with the student’s IEP. 

For students in grades kindergarten through 12 inclusive, unless otherwise specified in the student’s IEP 

and ISA, the number of instructional minutes, excluding breakfast, recess, lunch and passing time shall be 

at the same level that Ed. Code prescribes for the LEA. 

The total number of annual instructional minutes shall be at least equivalent to the total number of annual 
instructional minutes provided to students attending LEA schools in like grade level unless otherwise 

specified in the student’s IEP. 

When CONTRACTOR is a NPA and/or related services provider, the total number of minutes per school 

day provided by CONTRACTOR shall be specified in the student’s ISA developed in accordance with the 

student’s IEP. 

24. CLASS SIZE 

When CONTRACTOR is a NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio of 

one teacher per twelve (12) students, unless CONTRACTOR and LEA agree otherwise in writing. Upon 

prior written approval by an authorized LEA representative, class size may be temporarily increased by a 

ratio of 1 teacher to fourteen (14) students when necessary during the regular or extended school year to 

provide services to students with disabilities. 

In the event a NPS is unable to fill a vacant teaching position responsible for direct instruction to students, 

and the vacancy has direct impact on the CDE Certification of that school, the NPS shall develop a plan to 

ensure appropriate coverage of students by first utilizing existing certificated staff. The NPS and the LEA 
may agree to one 30 school day period per contract year where class size may be increased to ensure 
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coverage by an appropriately credentialed teacher. Such an agreement shall be in writing and signed by 

both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs between 

the ages of three and five years, inclusive, shall also comply with the appropriate instructional adult to child 

ratios pursuant to California Education Code sections 56440 et seq. 

25. CALENDARS 

When CONTRACTOR is an NPS, CONTRACTOR shall submit to the LEA/SELPA a school calendar with 

the total number of billable days not to exceed 180 days, plus extended school year billable days equivalent 

to the number of days determined by the LEA’s extended school year calendar. Billable days shall include 

only those days that are included on the submitted and approved school calendar, and/or required by the 
IEP (developed by the LEA) for each student. CONTRACTOR shall not be allowed to change its school 

calendar and/or amend the number of billable days without the prior written approval of the LEA. Nothing 

in this Master Contract shall be interpreted to require the LEA to accept any requests for calendar changes. 

Unless otherwise specified by the student’s IEP, educational services shall occur at the school site. A 

student shall only be eligible for extended school year services as determined by the IEP team and the 

provision of such is specifically included in the ISA. Extended school year shall consist of twenty (20) 
instructional days, unless otherwise agreed upon by the IEP team convened by the LEA. Any days of 

extended school year in excess of twenty (20) billable days must be mutually agreed to, in writing, prior to 

the start of the extended school year. 

Student must have actually been in attendance during the regular school year and/or during extended school 
year and received services on a billable day of attendance in order for CONTRACTOR to be eligible for 

payment. It is specifically understood that services may not be provided on weekends/holidays and other 

times when school is not in session, unless agreed to by the LEA, in writing, in advance of the delivery of 
any NPS service. Any instructional days provided without this written agreement shall be at the sole 

financial responsibility of the CONTRACTOR. 

CONTRACTOR shall observe the same legal holidays as LEA. Those holidays are Labor Day, Veteran’s 
Day, Thanksgiving Day, Christmas Day, New Year’s Day, Martin Luther King Jr. Day, President’s Day, 

Memorial Day, Junteenth, and Independence Day. With the approval of LEA, CONTRACTOR may revise 

the date upon which CONTRACTOR closes in observance of any of the holidays observed by the LEA. 

When CONTRACTOR is a NPA, CONTRACTOR shall be provided with a LEA-developed/approved 

calendar prior to the initiation of services. CONTRACTOR herein agrees to observe holidays as specified 
in the LEA-developed/approved calendar. CONTRACTOR shall provide services pursuant to the LEA- 

developed/approved calendar; or as specified in the LEA student’s IEP and ISA. Unless otherwise specified 

in the LEA student’s ISA, CONTRACTOR shall provide related services to LEA students on only those 

days that the LEA student’s school of attendance is in session and the LEA student attends school. 
CONTRACTOR shall bill only for services provided on billable days of attendance as indicated on the 

LEA calendar unless CONTRACTOR and the LEA agree otherwise, in writing. Student must have actually 

been in attendance and/or received services on a billable day of attendance in order for CONTRACTOR to 
be eligible for payment. It is specifically understood that services may not be provided on 

weekends/holidays and other times when school is not in session, unless agreed to by the LEA, in writing, 

in advance of the delivery of any NPA service provided by CONTRACTOR. Any instructional days 

provided without this written agreement shall be at the sole financial responsibility of the CONTRACTOR. 

26. DATA REPORTING 

CONTRACTOR shall agree to provide to the LEA all data related to student information and billing 

information with LEA. CONTRACTOR shall agree to provide data related to all sections of this contract, 

including student discipline as noted below, and requested by and in the format required by the LEA. It is 
understood that all NPS/A shall utilize the LEA approved electronic IEP system for all IEP development, 
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service tracking documentation, and progress reporting, unless otherwise agreed to by the LEA. Additional 

progress reporting may be required by the LEA. The LEA shall provide the CONTRACTOR with 

appropriate software, user training and proper internet permissions to allow adequate access. 

Using forms developed by the CDE or as otherwise mutually agreed upon by CONTRACTOR and LEA, 

CONTRACTOR shall provide LEA, on a monthly basis, a written report of all incidents in which a statutory 
offense is committed by any LEA student, regardless if it results in a disciplinary action of suspension or 

expulsion. This includes all statutory offenses as described in Education Code sections 48900 and 48915. 

CONTRACTOR shall also include incidents resulting in the use of a behavioral restraint and/or seclusion 

even if they were not a result of a violation of Education Code sections 48900 and 48915. 

The LEA shall provide the CONTRACTOR with approved forms and/or format for such data including, 

but not limited to, invoicing, attendance reports and progress reports. The LEA may approve use of 
CONTRACTOR’S provided forms at their discretion. 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT 

CONTRACTOR and LEA shall follow all LEA policies and procedures that support Least Restrictive 

Environment (“LRE”) options and/or dual enrollment options if available and appropriate, for students to 

have access to the general curriculum and to be educated with their nondisabled peers to the maximum 
extent appropriate. 

CONTRACTOR and LEA shall ensure that LRE placement options are addressed at all IEP team meetings 

regarding students for whom ISAs have been or may be executed. This shall include IEP team consideration 

of supplementary aids and services, goals and objectives necessary for placement in the LRE and necessary 
to enable students to transition to less restrictive settings. 

When an IEP team has determined that a student should be transitioned into the public school setting, 
CONTRACTOR shall assist the LEA in implementing the IEP team’s recommended activities to support 

the transition. 

28. STATEWIDE ACHIEVEMENT TESTING 

When CONTRACTOR is a NPS, per implementation of Senate Bill 484, CONTRACTOR shall administer 

all statewide assessments within the California Assessment of Student Performance and Progress 
(““CAASPP”), Desired Results Developmental Profile (“DRDP”), California Alternative Assessment 

(“CAA”), achievement and abilities tests (using LEA-authorized assessment instruments), the Fitness 

Gram, , the English Language Proficiency Assessments for California (““ELPAC’”’), the Alternative English 
Language Proficiency Assessments for California (“Alternative ELPAC”), and as appropriate to the 

student, and mandated by LEA pursuant to LEA and state and federal guidelines. 

CONTRACTOR is subject to the alternative accountability system developed pursuant to Education Code 
section 52052, in the same manner as public schools. Each LEA student placed with CONTRACTOR by 

the LEA shall be tested by qualified staff of CONTRACTOR in accordance with that accountability 

program. LEA shall provide test administration training to CONTRACTOR’S qualified staff. 
CONTRACTOR shall attend LEA test training and comply with completion of all coding requirements as 

required by LEA. 

29. MANDATED ATTENDANCE AT LEA MEETINGS 

CONTRACTOR shall attend District mandated meetings when legal mandates, and/or LEA policy and 

procedures are reviewed, including but not limited to the areas of: curriculum, high school graduation, 
standards-based instruction, behavior intervention, cultural and linguistic needs of students with disabilities, 

dual enrollment responsibilities, LRE responsibilities, transition services, data collection, and standardized 

testing and IEPs. LEA shall provide CONTRACTOR with reasonable notice of mandated meetings. 
Attendance at such meetings does not constitute a billable service hour(s). 

15 

Powered by BoardOnTrack 604 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS 

CONTRACTOR shall comply with the requirements of Education Code section 49005, et seq., 56521.1 

and 56521.2. LEA students who exhibit behaviors that interfere with their learning or the learning of others 

must receive timely and appropriate assessments and positive supports and interventions in accordance with 
the federal law and it’s implementing regulations. If the IEP team determines that a student’s behavior 

impedes his or her learning or the learning of others, the IEP team is required to consider the use of positive 

behavioral interventions and supports, and other strategies, to address that behavior, consistent with Section 

1414(d)(3)(B)() and (d)(4) of Title 20 of the United States Code and associated federal regulations. This 
could mean that instead of developing a Behavior Intervention Plan (“BIP”’), the IEP team may conclude it 

is sufficient to address the student’s behavioral problems through the development of behavioral goals and 

behavioral interventions to support those goals. 

CONTRACTOR shall maintain a written policy pursuant to California Education Code section 56521.1 

regarding emergency interventions and behavioral emergency reports. CONTRACTOR shall ensure that 

all of its staff members are trained in crisis intervention, emergency procedures, and evidenced-based 
practices and interventions specific to the unique behavioral needs of the CONTRACTOR’s pupil 

population. The training shall be provided within 30 days of employment to new staff who have any contact 

or interaction with pupils during the school day, and annually to all staff who have any contact or interaction 
with pupils during the school day. The CONTRACTOR shall select and conduct the training in accordance 

with California Education Code section 56366.1. CONTRACTOR shall maintain written records of the 
training and provide written verification of the training annually and upon request. 

Pursuant to Education Code section 56521.1, emergency interventions shall not be used as a substitute for 
a BIP, and shall not be employed longer than necessary to contain the behavior. Emergency interventions 

may only be used to control unpredictable, spontaneous behavior that poses clear and present danger of 

serious physical harm to the individual with exceptional needs, or others, and that cannot be immediately 
prevented by a response less restrictive than the temporary application of a technique used to contain the 

behavior. If a situation requires prolonged use of emergency intervention, staff must seek assistance from 

the school site administrator or a law enforcement agency. 

CONTRACTOR shall complete a behavior emergency report when an emergency occurs that is defined as 

a serious, dangerous behavior that staff has determined to present a clear and present danger to others. It 

requires a non-violent physical intervention to protect the safety of student, self, or others and a physical 
intervention has been used; or a physical intervention has not been used, but an injury or serious property 

damage has occurred. Personal Safety Techniques may or may not have been used. Emergencies require 

a behavior emergency report form be completed and submitted to the LEA within twenty-four (24) hours 
for administrative action. CONTRACTOR shall notify Parent within twenty-four (24) hours via telephone. 

If the student’s IEP does not contain a BIP, an IEP team shall schedule a meeting to review the behavior 

emergency report, determine if there is a necessity for a functional behavioral assessment, and to determine 
an interim plan. If the student already has a BIP, the IEP team shall review and modify the BIP if a new 

serious behavior has been exhibited or existing behavioral interventions have proven to be ineffective. 

CONTRACTOR shall schedule with LEA an IEP meeting within two (2) days. 

Pursuant to Education Code section 56521.2, CONTRACTOR shall not authorize, order, consent to, or pay 

for the following interventions, or any other interventions similar to or like the following: 

1. any intervention that is designed to, or likely to, cause physical pain, including, but not limited to, 
electric-shock; 

2. an intervention that involves the release of noxious, toxic, or otherwise unpleasant sprays, mists, or 

substances in proximity to the face of the individual; 
3. an intervention that denies adequate sleep, food, water, shelter, bedding, physical comfort, or access 

to bathroom facilities; 

4. an intervention that is designed to subject, used to subject, or likely to subject, the individual to 
verbal abuse, ridicule, or humiliation, or that can be expected to cause excessive emotional trauma; 
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5. restrictive interventions that employ a device, material, or objects that simultaneously immobilize 

all four extremities, including the procedure known as prone containment, except that prone 

containment or similar techniques may be used by trained personnel as a limited emergency 
intervention; 

6. locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a locked 

room; 
7. an intervention that precludes adequate supervision of the individual; 

8. an intervention that deprives the individual of one or more of his or her senses. 

CONTRACTOR shall comply with Education Code section 49005.8. Specifically, Contractor shall not do 
any of the following: 

1. Use seclusion or a behavioral restraint for the purpose of coercion, discipline, convenience, or 

retaliation. 
2. Use locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a 

locked room. 
3. Use a physical restraint technique that obstructs a pupil’s respiratory airway or impairs the pupil’s 

breathing or respiratory capacity, including techniques in which a staff member places pressure on 
a pupil’s back or places his or her body weight against the pupil’s torso or back. 

4. Use a behavioral restraint technique that restricts breathing, including, but not limited to, using a 

pillow, blanket, carpet, mat, or other item to cover a pupil’s face. 
5. Place a pupil in a facedown position with the pupil’s hands held or restrained behind the pupil’s 

back. 
6. Use a behavioral restraint for longer than is necessary to contain the behavior that poses a clear and 

present danger of serious physical harm to the pupil or others. 

CONTRACTOR shall keep constant, direct observation of a pupil who is in seclusion, which may be 

through observation of the pupil through a window, or another barrier, through which the educational 

provider is able to make direct eye contact with the pupil. This observation shall not be through indirect 
means, including through a security camera or a closed-circuit television. 

CONTRACTOR shall afford pupils who are restrained the least restrictive alternative and the maximum 

freedom of movement, and shall use the least number of restraint points, while ensuring the physical safety 
of the pupil and others. 

If prone restraint techniques are used by CONTRACTOR, a staff member shall observe the pupil for any 
signs of physical distress throughout the use of prone restraint. Whenever possible, the staff member 

monitoring the pupil shall not be involved in restraining the pupil. 

In the case of a child whose behavior impedes the child’s learning or that of others, the IEP team shall 

consider the use of positive behavioral interventions and supports, and other strategies, to address that 

behavior, consistent with Section 1414(d)(3)(B)(i) and (d)(4) of Title 20 of the United States Code and 

associated federal regulations. 

All restraint practices must be reviewed and revised when they have an adverse effect on a student and are 

used repeatedly for an individual child, either on multiple occasions within the same classroom or multiple 
uses by the same individual. CONTRACTOR shall notify the student’s parent/guardian when any type of 

physical or mechanical restraint or seclusion has been used. Upon the use of any type of physical or 

mechanical restraint or seclusions of an LEA student, CONTRACTOR shall complete a BER per the 

reporting and notification requirements listed above. 

31. STUDENT DISCIPLINE 

CONTRACTOR shall maintain and abide by a written policy for student discipline that is consistent with 

state and federal law and regulations. Using forms developed by the California Department of Education 

or as otherwise mutually agreed upon by CONTRACTOR and LEA, CONTRACTOR shall provide LEA, 
on a monthly basis, a written report of all incidents in which a statutory offense is committed by any LEA 
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student, regardless if it results in a disciplinary action of suspension or expulsion. This includes all statutory 

offenses as described in Education Codes 48900 and 48915.-;CONTRACTOR shall also include incidents 

resulting in the use of a behavioral restraint and/or seclusion even if they were not a result of a violation of 

Education Code Sections 48900 and 48915. 

When CONTRACTOR seeks to remove a student from his/her current educational placement for 
disciplinary reasons, CONTRACTOR shall immediately submit a written discipline report to the LEA. 

Written discipline reports shall include, but not be limited to: the student’s name; the time, date, and 

description of the misconduct; the disciplinary action taken by CONTRACTOR; and the rationale for such 

disciplinary action. A copy of the student’s behavior plan, if any, shall be submitted with the written 
discipline report. CONTRACTOR and LEA agree to participate in a manifestation determination at an 

IEP meeting no later than the tenth (10) day of suspension. 

32. IEP TEAM MEETINGS 

An IEP team meeting shall be convened at least annually to evaluate: (1) the educational progress of each 

student placed with CONTRACTOR, including all state assessment results pursuant to the requirements of 
Education Code section 52052; (2) whether or not the needs of the student continue to be best met at the 

NPS; and (3) whether changes to the student’s IEP are necessary, including whether the student may be 

transitioned to a public school setting. (California Education Code sections 56366 (a) (2) (B) (i) and (ii)) 
and pursuant to California Education Code section 56345 (b) (4).) 

If the LEA student is to be transferred from a NPS setting into a regular class setting in a public school for 
any part of the school day, the IEP team shall document a description of activities provided to integrate the 

student into the regular education program, including the nature of each activity as well as the time spent 

on the activity each day or week and a description of the activities provided to support the transition of the 

student from the special education program into the regular education program. Each student shall be 
allowed to provide confidential input to any representative of his or her IEP team. Except as otherwise 

provided in the Master Contract, CONTRACTOR and LEA shall participate in all IEP team meetings 

regarding students for whom ISAs have been or may be executed. At any time during the term of this 
Master Contract, the parent, the CONTRACTOR or the LEA may request a review of the student’s IEP, 

subject to all procedural safeguards required by law, including reasonable notice given to, and participation 

of, the CONTRACTOR in the meeting. Every effort shall be made to schedule IEP team meetings at a time 
and place that is mutually convenient to parent, CONTRACTOR and LEA. CONTRACTOR shall provide 

to LEA assessments and written assessment reports by service providers upon request and/or pursuant to 
LEA policy and procedures. It is understood that attendance at an IEP meeting is part of CONTRACTOR’S 

professional responsibility and is not a billable service under this Master Contract. 

It is understood that the CONTRACTOR shall utilize the approved electronic IEP system of the LEA for 

all IEP planning and progress reporting at the LEA’s discretion. The LEA or SELPA may provide training 

for any CONTRACTOR to ensure access to the approved system. The CONTRACTOR shall maintain 

confidentiality of all IEP data on the approved system and shall protect the password requirements of the 
system. When a student dis-enrolls from the NPS/NPA, the NPS/NPA and LEA shall discontinue use of 

the approved system for that student. 

Changes in any student’s educational program, including instruction, services, or instructional setting 

provided under this Master Contract, may only be made on the basis of revisions to the student’s IEP. In 

the event that the CONTRACTOR believes the student requires a change of placement, the 

CONTRACTOR may request a review of the student’s IEP for the purposes of consideration of a change 
in the student’s placement. Student is entitled to remain in the last agreed upon and implemented placement 

unless parent agrees otherwise or an Interim Alternative Educational Setting is deemed lawful and 

appropriate by LEA or OAH consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. 
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33. SURROGATE PARENTS AND FOSTER YOUTH 

CONTRACTOR shall recognize an LEA appointed surrogate parent assignments for students without 
parental representation, including unaccompanied homeless youths, in special education procedures 

pursuant to California Government Code Section 7579.5. Surrogate parents shall serve as the child’s 

parent and have all the rights relative to the student's education that a parent has under the 
Individuals with Disabilities Education Act pursuant to 20 USC 1414-1482 and 34 CFR 300.1- 

300.756. A pupil in foster care shall be defined pursuant to California Education Code section 

42238.01(b). The LEA shall annually notify the CONTRACTOR who the LEA has designated as the 

educational liaison for foster children. When a pupil in foster care is enrolled in a NPS by the LEA any time 
after the completion of the pupil’s second year of high school, the CONTRACTOR shall schedule the pupil 

in courses leading towards graduation based on the diploma requirements of the LEA unless provided notice 

otherwise in writing pursuant to Section 51225.1. 

34. DUE PROCESS PROCEEDINGS 

CONTRACTOR shall fully participate in special education due process proceedings including mediations 
and hearings, as requested by LEA. Participation further includes the willingness to make 

CONTRACTOR’ staff available for witness preparation and testimony as is necessary to facilitate a due 

process hearing. CONTRACTOR shall also fully participate in the investigation and provision of 

documentation related to any complaint filed with the State of California, the Office of Civil Rights, or any 
other state and/or federal governmental body or agency. Full participation shall include, but in no way be 

limited to, cooperating with LEA representatives to provide complete answers raised by any investigator 

and/or the immediate provision of any and all documentation that pertains to the operation of 
CONTRACTOR’s program and/or the implementation of a particular student’s IEP/Individual and Family 

Service Plan (“IFSP”). 

35. COMPLAINT PROCEDURES 

CONTRACTOR shall maintain and adhere to its own written procedures for responding to parent 
complaints. These procedures shall include annually notifying and providing parents of students with 

appropriate information (including complaint forms) for the following: (1) Uniform Complaint Procedures 

pursuant to Title 5 of the California Code of Regulations section 4600 et seq.; (2) Nondiscrimination policy 

pursuant to Title 5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy, 
California Education Code 231.5 (a) (b) (c); (4) Title IX Student Grievance Procedure, Title IX 106.8 (a) 

(d) and 106.9 (a); and (5) Notice of Privacy Practices in compliance with Health Insurance Portability and 

Accountability Act (“HIPAA”). CONTRACTOR shall include verification of these procedures to the LEA. 
CONTRACTOR shall immediately notify LEA of any complaints filed against it related to LEA students 

and provide LEA with all documentation related to the complaints and/or its investigation of complaints, 

including any and all reports generated as a result of an investigation. 

36. STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS 

Unless LEA requests in writing that progress reports be provided on a monthly basis, CONTRACTOR shall 

provide to parents at least two (2) written progress reports/report cards. At a minimum, progress reports 
shall include progress over time towards IEP goals and objectives. A copy of the progress reports/report 

cards shall be maintained at the CONTRACTOR’s place of business and shall be submitted to the LEA and 

LEA student’s parent(s) annually. 

The CONTRACTOR shall also provide an LEA representative access to supporting documentation used to 

determine progress on any goal or objective, including but not limited to log sheets, observation notes, data 

sheets, pre/post tests, rubrics and other similar data collection used to determine progress or lack of progress 
on approved goals, objectives, transition plans or behavior intervention plans. The LEA may request such 

data at any time within five (5) years of the date of service. The CONTRACTOR shall provide this data 

supporting progress within five (5) business days of request. Additional time may be granted as needed by 

the LEA. 
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CONTRACTOR shall complete academic or other evaluations of the student ten (10) days prior to the 

student’s annual or triennial review IEP team meeting for the purpose of reporting the student’s present 

levels of performance at the IEP team meeting as required by state and federal laws and regulations and 
pursuant to LEA policies, procedures, and/or practices. CONTRACTOR shall provide sufficient copies of 

its reports, documents, and projected goals to share with members of the IEP team five (5) business days 
prior to the IEP meeting. CONTRACTOR shall maintain supporting documentation such as test protocols 

and data collection, which shall be made available to LEA within five (5) business days of request. 

The CONTRACTOR is responsible for all evaluation costs regarding the updating of goals and objectives, 

progress reporting and development of present levels of performance. All assessments resulting from an 
assessment plan shall be provided by the LEA unless the LEA specifies in writing a request that 

CONTRACTOR perform such additional assessment. Any assessment and/or evaluation costs may be 

added to the ISA and/or approved separately by the LEA at the LEA’s sole discretion. 

It is understood that all billable hours must be in direct services to pupils as specified in the ISA. For NPA 

services, supervision provided by a qualified individual as specified in Title 5 Regulation, subsection 3065, 

shall be determined as appropriate and included in the ISA. Supervision means the direct observation of 
services, data review, case conferencing and program design consistent with professional standards for each 

professional’s license, certification, or credential. 

CONTRACTOR shall not charge the student’s parent(s) or LEA for the provision of progress reports, report 

cards, evaluations conducted in order to obtain present levels of performance, interviews, and/or meetings. 
It is understood that all billable hours have limits to those specified on the ISA consistent with the IEP. It 

is understood that copies of data collection notes, forms, charts and other such data are part of the pupil’s 

record and shall be made available to the LEA upon written request. 

37. GRADES, HIGH SCHOOL COURSE CREDITS, & TRANSCRIPTS 

When CONTRACTOR is a NPS, CONTRACTOR is responsible for assigning grades for any course of 
instruction taught at the NPS. The grades determined by the pupil’s teacher, in the absence of clerical or 

mechanical mistake, fraud, bad faith, or incompetency, shall be final and consistent with the provisions 

specified in EC Section 49066. The grades each pupil receives in all courses of instruction taught by the 

NPS shall be reported to the parents and the LEA on a quarterly basis. Consistent with the LEA, should it 

become evident to the NPS the pupil is in danger of failing a course, the CONTRACTOR must initiate a 
parent conference, and the LEA representative must be in attendance. 

When CONTRACTOR serves students in grades nine (9) through twelve (12) inclusive, LEA shall provide 
to CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 

toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not recommend 

awarding a high school diploma to students who have not successfully completed all of the LEA’s 

graduation requirements. 

Pupils enrolled in high school during the 2020-2021 academic year may request a Pass or No Pass grade as 

permitted in EC Section 49066.5, which may be reflected on the student’s transcript and shall not negatively 
affect the pupil’s grade point average. 

CONTRACTOR shall prepare transcripts at the close of each semester, or upon student transfer, for students 
in grades nine (9) through twelve (12) inclusive, and submit them on LEA approved forms to the student’s 

school of residence for evaluation of progress toward completion of diploma requirements as specified in 

LEA Procedures. CONTRACTOR shall submit to the LEA names of students and their schools of residence 

for whom transcripts have been submitted as specified by the LEA. 

38. STUDENT CHANGE OF RESIDENCE 

20 

Powered by BoardOnTrack 609 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Within five (5) school days from the date CONTRACTOR becomes aware of a student’s change of 

residence, CONTRACTOR shall notify LEA, in writing, of the student’s change of residence. Upon 

enrollment, CONTRACTOR shall notify parents in writing of their obligation to notify CONTRACTOR 
of the student’s change of residence. CONTRACTOR shall maintain, and provide upon request by LEA, 

documentation of such notice to parents. 

If CONTRACTOR had knowledge or should reasonably have had knowledge of the student’s change of 

residence boundaries and CONTRACTOR fails to follow the procedures specified in this provision, LEA 

shall not be responsible for the costs of services delivered following the student’s change of residence. 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 

CONTRACTOR shall immediately report electronically and in writing to the LEA within five (5) business 
days when an LEA student is withdrawn without prior notice from school and/or services, including 

student’s change of residence to a residence outside of LEA service boundaries, and parent/guardian 

withdrawal of student against professional advice from a NPS/RTC. 

40. PARENT ACCESS 

CONTRACTOR shall provide for reasonable parental access to students and all facilities including, but not 

limited to, the instructional setting, recreational activity areas, meeting rooms and student living quarters, 
when applicable. CONTRACTOR shall comply with any known court orders regarding parental visits and 

access to LEA students. 

CONTRACTOR operating programs associated with a NPS/RTC shall cooperate with a parent’s reasonable 

request for LEA student therapeutic visits in their home or at the NPS/RTC. CONTRACTOR shall require 

that parents obtain prior written authorization for therapeutic visits from the CONTRACTOR and the LEA 
at least thirty (30) days in advance. When requested, CONTRACTOR shall facilitate all parent travel and 

accommodations and for providing travel information to the parent as appropriate. Payment by LEA for 

approved travel-related expenses shall be made directly through the LEA consistent with LEA Procedures. 

CONTRACTOR providing services in the student’s home as specified in the IEP shall ensure that at least 

one parent of the child, or an adult caregiver with written and signed authorization to make decisions in an 

emergency, is present. The names of any adult caregiver other than the parent shall be provided to the LEA 
prior to the start of any home based services, including written and signed authorization in emergency 

situations. The parent shall inform the LEA of any changes of caregivers and provide written authorization 

for emergencies. The adult caregiver cannot also be an employee or volunteer associated with the 
NPS/NPA service provider. 

All problems and/or concerns, both verbal and written, reported to pupil’s parents shall also be provided, 

in writing, to the LEA. 

41. LICENSED CHILDREN’S INSTITUTION (“LCI”) CONTRACTORS AND RESIDENTIAL 
TREATMENT CENTER (“RTC”) CONTRACTORS 

If CONTRACTOR is a LCI, CONTRACTOR shall adhere to all legal requirements regarding educational 

placements for LCI students as stated in Education Code 56366 (a) (2) (C), 56366.9 (c) (1), Health and 

Safety Code section 1501.land any other applicable laws and/or regulations, including LEA guidelines or 
procedures. An LCI shall not require that a pupil be placed in its NPS as a condition of being placed in its 

residential facility. 

If CONTRACTOR is a NPS/RTC, CONTRACTOR shall adhere to all legal requirements under the 
Individuals with Disabilities Education Act (IDEA), 20 U.S.C. section 1400 et seq. including the federal 

regulations 34 C.F.R section 300 et seq. and Education Code section 56000 et seq. including Title 5 of the 
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California Code of Regulations section 3000 et seq.. CONTRACTOR shall comply with all monitoring 

requirements set forth in Section 43 below. 

If CONTRACTOR is a NPS that is owned, operated by, or associated with a LCI, CONTRACTOR shall 

provide to LEA, on a quarterly basis, a list of all students, including those identified as eligible for special 

education. For those identified as special education students, the list shall include: 1) special education 
eligibility at the time of enrollment and; 2) the educational placement and services specified in each 

student’s IEP at the time of enrollment. A copy of the current IEP shall be provided to the LEA. 

Unless placement is made pursuant to an Office of Administrative Hearings order or a lawfully executed 
agreement between LEA and parent, LEA is not responsible for the costs associated with NPS placement 

until the date on which an IEP team meeting is convened, the IEP team determines that a NPS placement 

iS appropriate, and the IEP is signed by the student’s parent or another adult with educational decision- 
making rights. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified or licensed by that state to provide, respectively, 

special education and related services and designated instruction and related services to pupils under the 
federal IDEA (20 U.S.C. Sec. 1400 et seq.) and shall be certified or licensed by the state to provide 

nonmedical care, clinical services, or short-term residential therapeutic programs, as applicable to the 
facility type. 

42. STATE MEAL MANDATE 

When CONTRACTOR is a NPS, CONTRACTOR and LEA shall satisfy the State Meal Mandate under 

California Education Code sections 49005 et seq.; ; 49501.5, the universal meal mandate enacted by AB 

130 (2021-2022); 49530 et seq; and 49550 et seq. 
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43. MONITORING 

The State Superintendent of Public Instruction (“Superintendent”), through the delegated monitoring 

activities to the California Department of Education (CDE), shall monitor CONTRACTOR’S facilities, the 
educational environment, and the quality of the educational program, including the teaching staff, the 

credentials authorizing service, the standards-based core curriculum being employed, and the standard 

focused instructional materials used on a three-year cycle, as follows: (1) CONTRACTOR shall complete 

a self-review in year one; (2) the Superintendent shall conduct an onsite review in year two; and (3) the 
Superintendent shall conduct a follow-up visit in year three. 

CONTRACTOR shall participate in any LEA or CDE compliance review, if applicable, to be conducted as 
aligned with the CDE Onsite Review and monitoring cycle in accordance with California Education Code 

section 56366.1(j). This review will address programmatic aspects of the NPS, compliance with relevant 

state and federal regulations, and Master Contract compliance. CONTRACTOR shall conduct any follow- 

up or corrective action procedures related to review findings. 

If CONTRACTOR is also an LCI and/or NPS/RTC, the CDE shall annually evaluate whether 

CONTRACTOR is in compliance with Education Code section 56366.9 and Health and Safety Code section 
1501.1(b). 

The LEA or SELPA shall conduct an onsite visit to the NPS before placement of a pupil if the LEA does 
not have any pupils enrolled at the school at the time of placement. 

The LEA or SELPA shall conduct at least one onsite monitoring visit during each school year to the 

CONTRACTOR site certified as an NPS where the LEA has placed a pupil and entered into a master 
contract. The monitoring visit shall include, but is not limited to, a review of services specified on the ISA 

and provided to the pupil, a review of progress the pupil is making toward the goals set forth in the pupil’s 

IEP, a review of progress the pupil is making toward the goals set forth in the pupil’s behavioral intervention 
plan, if applicable, an observation of the pupil during instruction, and a walkthrough of the facility. The 

LEA or SELPA shall report the findings resulting from the monitoring visit to the CDE within 60 calendar 

days of the onsite visit. 

CONTRACTOR shall allow LEA representatives access to its facilities for additional periodic monitoring 

of each student’s instructional program. LEA shall have access to observe each student at work, observe 

the instructional setting, interview CONTRACTOR employees, and review each student’s records and 
progress. Such access shall include unannounced monitoring visits. When making site visits, LEA shall 

initially report to CONTRACTOR's site administrative office. CONTRACTOR shall be invited to 

participate in the review of each student’s progress. 

CONTRACTOR understands that LEA reserves the right to institute a program audit with or without cause. 

The program audit may include, but is not limited to, a review of core compliance areas of health and safety; 

curriculum/instruction; related services; and contractual, legal, and procedural compliance. 

When CONTRACTOR is a NPS, CONTRACTOR shall collect all applicable data and prepare the 

applicable portion of a School Accountability Report Card as appropriate in accordance with California 

Education Code Section 33126. 

PERSONNEL 

44, CLEARANCE REQUIREMENTS 

CONTRACTOR shall comply with the requirements of California Education Code sections 44237, 
35021.1, 35021.2, and 56366.1 including, but not limited to: obtaining clearance from both the California 
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Department of Justice (hereinafter referred to as “CDOJ”’) and clearance from the Federal Bureau of 

Investigation (hereinafter referred to as "FBI") for CONTRACTOR’s employees and volunteers who will 

have or likely may have any direct contact with LEA students. CONTRACTOR hereby agrees that 
CONTRACTOR’s employees and volunteers shall not come in contact with students, in-person or virtually, 

until CDOJ and FBI clearance are ascertained. CONTRACTOR shall certify in writing to LEA that none 

of its employees, and volunteers, unless CONTRACTOR determines that the volunteers will have no direct 
contact with students, or subcontractors who may come into contact with students have been convicted of 

a violent or serious felony as those terms are defined in California Education Code section 44237(h), unless 

despite the employee’s conviction of a violent or serious felony, he or she has met the criteria to be eligible 

for employment pursuant to California Education Code section 44237 (i) or (j). Upon request, clearance 
certification shall be submitted to the LEA. In addition, CONTRACTOR shall make a request for 

subsequent arrest service from CDOJ as required by California Penal Code section 11105.2. Contractor 

shall certify to LEA that they have successful background checks and enrolled in subsequent arrest 
notification service for all employees who may come into contact with students. 

Notwithstanding the restrictions on sharing and destroying criminal background check information, 

CONTRACTOR, upon demand, shall make available to the LEA evidence of a successful criminal 

background check clearance and enrollment in subsequent arrest notification service, as provided, for each 

owner, operator, and employee of the NPS/A. CONTRACTOR is required to retain the evidence on-site, 

as specified, for all staff, including those licensed or credentialed by another state agency. Background 
clearances and proof of subsequent arrest notification service, as required by California Penal Code section 

11105.2, for all staff shall be provided to the LEA upon request. 

45. STAFF QUALIFICATIONS 

CONTRACTOR shall ensure that all individuals employed, contracted, and/or otherwise hired by 

CONTRACTOR to provide classroom and/or individualized instruction or related services hold a license, 

certificate, permit, or other document equivalent to that which staff in a public school are required to hold 
in the service rendered consistent with Education Code section 56366.1(n)(1) and are qualified pursuant to 

Title 34 of the Code of Federal Regulations sections 200.56 and 200.58, and Title 5 of the California Code 

of Regulations sections 3001(r), 3064 and 3065. Such qualified staff may only provide related services 

within the scope of their professional license, certification or credential and ethical standards set by each 
profession, and not assume responsibility or authority for another related services provider or special 

education teacher’s scope of practice. 

CONTRACTOR shall ensure that all staff are appropriately credentialed to provide instruction and services 
to students with the disabling conditions placed in their program/school through documentation provided 

to the CDE (5 CCR 3064 (a)). 

In accordance with California Education Code section 56366.1(a)(5), when CONTRACTOR is a NPS, an 

appropriately qualified person shall serve as curricular and instructional leader, and be able to provide 

leadership, oversight and professional development. The administrator of the NPS holds or is in the 

process of obtaining one of the following: (A) An administrative credential granted by an accredited 

postsecondary educational institution and two years of experience with pupils with disabilities. (B) A 

pupil personnel services credential that authorizes school counseling or psychology. (C) A license as a 
clinical social worker issued by the Board of Behavioral Sciences. (D) A license in psychology regulated 

by the Board of Psychology. (E) A master’s degree issued by an accredited postsecondary institution in 

education, special education, psychology, counseling, behavioral analysis, social work, behavioral 
science, or rehabilitation. (F) A credential authorizing special education instruction and at least two years 

of experience teaching in special education before becoming an administrator. (G) A license as a marriage 

and family therapist certified by the Board of Behavioral Sciences. (H) A license as an educational 
psychologist issued by the Board of Behavioral Sciences. (I) A license as a professional clinical counselor 

issued by the Board of Behavioral Sciences. (California Education Code Section 56366.1 (a)(5)). 

CONTRACTOR shall maintain, and provide to the LEA upon request, documentation of its 

administrator’s qualifications in accordance with the above. 
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CONTRACTOR shall comply with personnel standards and qualifications regarding instructional aides and 

teacher assistants respectively pursuant to federal requirements and California Education Code sections 

45340 et seg. and 45350 et seg. Specifically, all paraprofessionals, including but not limited to, 
instructional aides and teacher assistants, employed, contracted, and/or otherwise hired or subcontracted by 

CONTRACTOR to provide classroom and/or individualized instruction or related services, shall possess a 

high school diploma (or its recognized equivalent) and at least one of the following qualifications: (a) 
completed at least two (2) years of study at an institution of higher education; or (b) obtained an associate’s 

(or higher) degree; or (c) met a rigorous standard of quality and can demonstrate, through a formal state or 

local assessment (i) knowledge of, and the ability to assist in instructing, reading, writing, and mathematics; 

or (ii) knowledge of, and the ability to assist in instructing, reading readiness, writing readiness, and 
mathematics readiness, as appropriate. CONTRACTOR shall comply with all laws and regulations 

governing the licensed professions, including but not limited to, the provisions with respect to supervision. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this state and serving a student by this LEA shall be certified or licensed by 

that state to provide special education and related services to pupils under the federal Individuals with 

Disabilities Education Act (20 U.S.C. Sec. 1400 et seq.). 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 

CONTRACTOR shall submit to LEA a staff list, and copies of all current licenses, credentials, 

certifications, permits and/or other documents which entitle the holder to provide special education and/or 

related services by individuals employed, contracted, and/or otherwise hired or sub-contracted by 
CONTRACTOR. CONTRACTOR shall ensure that all licenses, credentials, permits or other documents 

are on file at the office of the County Superintendent of Schools. CONTRACTOR shall provide the LEA 

with the verified dates of fingerprint clearance, Department of Justice clearance and Tuberculosis Test 
clearance for all employees, approved subcontractors and/or volunteers prior to such individuals starting to 

work with any student. 

CONTRACTOR shall monitor the status of licenses, credentials, certifications, permits and/or other 

documents for all individuals employed, contracted, and/or otherwise hired by CONTRACTOR. 

CONTRACTOR shall notify LEA and CDE in writing within forty-five (45) days when personnel changes 

occur which may affect the provision of special education and/or related services to LEA students. 
CONTRACTOR shall notify LEA within forty-five (45) days if any such licenses, certifications or waivers 

are expired, suspended, revoked, rescinded, challenged pursuant to an administrative or legal complaint or 

lawsuit, or otherwise nullified during the effective period of this Master Contract. The LEA shall not be 

obligated to pay for any services provided by a person whose such licenses, certifications or waivers are 
expired, suspended, revoked, rescinded, or otherwise nullified during the period which such person is 

providing services under this Master Contract. Failure to notify the LEA and CDE of any changes in 

credentialing/licensed staff may result in suspension or revocation of CDE certification and/or suspension 
or termination of this Master Contract by the LEA. 

47. STAFF ABSENCE 

When CONTRACTOR is a nonpublic school and CONTRACTOR’s classroom teacher is absent, 

CONTRACTOR shall provide an appropriately credentialed substitute teacher in the absent teacher’s 

classroom in accordance with California Education Code section 56061. CONTRACTOR shall provide to 
the LEA documentation of substitute coverage. Substitute teachers shall remain with their assigned class 

during all instructional time. 

25 

Powered by BoardOnTrack 614 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

When CONTRACTOR is a NPA and/or related services provider, and CONTRACTOR’s service provider 

is absent, CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as 

determined by LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s 

service providers. It is understood that the parent of a student shall not be deemed to be a qualified substitute 
for their student. LEA will not pay for services unless a qualified substitute is provided and/or 

CONTRACTOR provides documentation evidencing the provision of “make-up” services by a qualified 
service provider within thirty (30) calendar days from the date on which the services should have been 

provided. CONTRACTOR shall not “bank” or “carry over” make up service hours under any 
circumstances, unless otherwise agreed to in writing by CONTRACTOR and authorized LEA 

representative. 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT SCHOOL OR 

SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY AND/OR IN THE HOME 

It is understood that all employees, subcontractors, and volunteers of any certified NPS/A shall adhere to 

the customary professional and ethical standards when providing services. All practices shall only be within 

the scope of professional responsibility as defined in the professional code of conduct for each profession 
as well as any LEA professional standards as specified in Board policies and/or regulations when made 

available to the CONTRACTOR. 

For services provided on a public school campus, sign in/out procedures shall be followed by NPS/A 
providers working in a public school classroom along with all other procedures for being on campus 

consistent with school and district policy. Such policies and procedures shall be made available to the 

CONTRACTOR upon request. It is understood that the public school credentialed classroom teacher is 
responsible for the instructional program. 

CONTRACTOR providing services outside of the student’s school as specified in the IEP shall ensure that 
at least one parent of the child or an adult caregiver with written and signed authority to make decisions in 

an emergency is present during provision of services. The names of any adult caregiver other than the 
parent shall be provided to the LEA prior to the start of any home-based services, including written and 

signed authorization in emergency situations. The adult caregiver cannot also be an employee or volunteer 

associated with the NPS/NPA service provider. All problems and/or concerns reported by CONTRACTOR 
to parents or guardians, in either verbal or written form, shall be reported to the LEA. 

HEALTH AND SAFETY MANDATES 

49. HEALTH AND SAFETY 

CONTRACTOR shall comply with all applicable federal, state, local, and LEA laws, regulations, 

ordinances, policies, and procedures regarding student and employee health and safety. CONTRACTOR 

shall comply with the requirements of California Education Code sections 35021 eft. seg. and 49406, 
regarding the examination of CONTRACTOR’s employees and volunteers for tuberculosis. 

CONTRACTOR shall provide to LEA documentation for each individual volunteering, employed, 

contracted, and/or otherwise hired by CONTRACTOR of such compliance before an individual comes in 
contact with a student. 

CONTRACTOR shall comply with OSHA Blood-Borne Pathogens Standards, 29 Code of Federal 
Regulations (CFR) section 1910.1030, when providing medical treatment or assistance to a student. 

CONTRACTOR further agrees to provide annual training regarding universal health care precautions and 

to post required notices in areas designated in the California Health and Safety Code. 

50. FACILITIES AND FACILITIES MODIFICATIONS 

CONTRACTOR shall provide special education and/or related services to students in facilities that comply 
with all applicable federal, state, and local laws, regulations, and ordinances related, but not limited to: 
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disability access; fire, health, sanitation, and building standards and safety; fire warning systems; zoning 

permits; and occupancy capacity. When CONTRACTOR is a NPS, CONTRACTOR shall conduct fire 

drills as required by Title 5 California Code of Regulations section 550. CONTRACTOR shall be 
responsible for any structural changes and/or modifications to CONTRACTOR’s facilities as required 

complying with applicable federal, state, and local laws, regulations, and ordinances. Failure to notify the 

LEA and CDE of any changes in, major modification or relocation of facilities may result in the suspension 
or revocation of CDE certification and/or suspension or termination of this Master Contract by the LEA. 

51. ADMINISTRATION OF MEDICATION 

CONTRACTOR shall comply with the requirements of California Education Code section 49422 et seq. 

when CONTRACTOR serves a student that is required to take prescription and/or over-the-counter 

medication during the school day. CONTRACTOR may designate personnel to assist the student with the 
administration of such medication after the student’s parent(s) provide to CONTRACTOR: (a) a written 

statement from a physician detailing the type, administration method, amount, and time schedules by which 

such medication shall be taken; and (b) a written statement from the student’s parent(s) granting 

CONTRACTOR permission to administer medication(s) as specified in the physician’s statement. 
CONTRACTOR shall maintain, and provide to LEA upon request, copies of such written statements. 

CONTRACTOR shall maintain a written log for each student to whom medication is administered. Such 

written log shall specify the student’s name; the type of medication; the date, time, and amount of each 
administration; and the name of CONTRACTOR’s employee who administered the medication. 

CONTRACTOR maintains full responsibility for storing medications in a secure location and ensuring 
appropriate staff training in the administration of such medication consistent with physician’s written 

orders. Any change in medication type, administration method, amount or schedule must be authorized by 

both a licensed physician and parent. 

52. INCIDENT/ACCIDENT REPORTING 

CONTRACTOR shall submit within 24 hours, electronically, any accident or incident report to the LEA. 

CONTRACTOR shall properly submit required accident or incident reports pursuant to the procedures 

specified in LEA Procedures. 

53. CHILD ABUSE REPORTING 

CONTRACTOR hereby agrees to annually train all staff members, including volunteers, so that they are 
familiar with and agree to adhere to its own child and dependent adult abuse reporting obligations and 

procedures as specified in California Penal Code section 11164 et seq. and Education Code 44691. To 
protect the privacy rights of all parties involved (i.e., reporter, child and alleged abuser), reports will remain 
confidential as required by law and professional ethical mandates. A written statement acknowledging the 

legal requirements of such reporting and verification of staff adherence to such reporting shall be submitted 

to the LEA. 

54. SEXUAL HARASSMENT 

CONTRACTOR shall have a Sexual and Gender Identity harassment policy that clearly describes the kinds 
of conduct that constitutes sexual harassment and that is prohibited by the CONTRACTOR’s policy, as 

well as federal and state law. The policy should include procedures to make complaints without fear of 

retaliation, and for prompt and objective investigations of all sexual harassment complaints. 

CONTRACTOR further agrees to provide annual training to all employees regarding the laws concerning 
sexual harassment and related procedures pursuant to Government Code 12950.1. 

55. REPORTING OF MISSING CHILDREN 
CONTRACTOR assures LEA that all staff members, 

including volunteers, are familiar with and agree to adhere to requirements for reporting missing children 

as specified in California Education Code section 49370. A written statement acknowledging the legal 
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requirements of such reporting and verification of staff adherence to such reporting shall be properly 

submitted to the LEA. The written statement shall be submitted as specified by the LEA. 

FINANCIAL 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE REPORTING, AND 

BILLING PROCEDURES 

CONTRACTOR shall assure that the nonpublic school or nonpublic agency has the necessary financial 

resources to provide an appropriate education for the students enrolled and will distribute those resources 
in such a manner to implement the IEP and ISA for each and every student. 

CONTRACTOR shall comply with all LEA procedures concerning enrollment, contracting, attendance 

reporting, service tracking and billing including requirements of electronic billing as specified by the LEA 
Procedures, as well as provide all such records requested by LEA concerning the same. CONTRACTOR 

shall be paid for the provision of special education and/or related services specified in the student’s IEP and 

ISA. All payments by LEA shall be made in accordance with the terms and conditions of this Master 
Contract and governed by all applicable federal and state laws. 

CONTRACTOR shall maintain separate registers for the basic education program, each related service, and 
services provided by instructional assistants, behavior intervention aides and bus aides. Original attendance 

forms (1.e., roll books for the basic education program, service tracking documents and notes for 

instructional assistants, behavioral intervention aides, bus aides, and each related service) shall be 

completed by the actual service provider whose signature shall appear on such forms and shall be available 
for review, inspection, or audit by LEA during the effective period of this contract and for a period of five 

(5) years thereafter. CONTRACTOR shall verify the accuracy of minutes of reported attendance that is the 

basis of services being billed for payment. 

CONTRACTOR shall submit invoices and related documents to LEA for payment, for each calendar month 

when education or related services were provided. Invoices and related documents shall be properly 

submitted electronically and in addition, on an LEA form with signatures in the manner prescribed by LEA. 
At a minimum, each invoice must contain the following information: month of service; specific days and 
times of services coordinated by the LEA approved calendar unless otherwise specified in the IEP or agreed 

to by the LEA; name of staff who provided the service; approved cost of each invoice; total for each service 

and total for the monthly invoice; date invoice was mailed; signature of NPS/NPA administrator authorizing 

that the information is accurate and consistent with the ISA, CDE certificates and staff notification; 

verification that attendance report is attached as appropriate; indication of any made-up session consistent 

with this contract; verification that progress reports have been provided consistent with the ISA (monthly 

or quarterly unless specified otherwise on the ISA); and name or initials of each student for when the service 
was provided. 

In the event services were not provided, rationale for why the services were not provided shall be included. 

Such an invoice is subject to all conditions of this contract. At the discretion of the LEA, an electronic 

invoice may be required provided such notice has been made in writing and training provided to the 

CONTRACTOR at no additional charge for such training. 

Invoices shall be submitted no later than thirty (30) days after the end of the attendance accounting period 

in which the services were rendered. LEA shall make payment to CONTRACTOR based on the number 
of billable days of attendance and hours of service at rates specified in this contract within forty-five (45) 

days of LEA’s receipt of properly submitted hard copy of invoices prepared and submitted as specified in 

California Education Code Section 56366.5 and the LEA. CONTRACTOR shall correct deficiencies and 

submit rebilling invoices no later than thirty (30) calendar days after the invoice is returned by LEA. LEA 
shall pay properly submitted re-billing invoices no later than forty-five (45) days after the date a completely 

corrected re-billing invoice is received by LEA. 
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In no case shall initial payment claim submission for any Master Contract fiscal year (July through June) 

extend beyond December 31“ after the close of the fiscal year. In no case shall any rebilling for the Master 
Contract fiscal year (July through June) extend beyond six (6) months after the close of the fiscal year 

unless approved by the LEA to resolve billing issues including re-billing issues directly related to a delay 

in obtaining information from the Commission on Teacher Credentialing regarding teacher qualification, 
but no later than twelve (12) months from the close of the fiscal year. If the billing or re-billing error is the 

responsibility of the LEA, then no limit is set provided that the LEA and CONTRACTOR have 

communicated such concerns in writing during the 12-month period following the close of the fiscal year. 

LEA will not pay mileage for NPA employee. 

37. RIGHT TO WITHHOLD PAYMENT 

LEA may withhold payment to CONTRACTOR when: (a) CONTRACTOR has failed to perform, in whole 

or in part, under the terms of this contract; (b) CONTRACTOR has billed for services rendered on days 

other than billable days of attendance or for days when student was not in attendance and/or did not receive 

services; (c) CONTRACTOR was overpaid by LEA as determined by inspection, review, and/or audit of 
its program, work, and/or records; (d) CONTRACTOR has failed to provide supporting documentation 

with an invoice, as required by EC 56366(c)(2); (e) education and/or related services are provided to 

students by personnel who are not appropriately credentialed, licensed, or otherwise qualified; (f) LEA has 
not received prior to school closure or contract termination, all documents concerning one or more students 

enrolled in CONTRACTOR’s educational program; (g) CONTRACTOR fails to confirm a student’s 

change of residence to another district or confirms the change of residence to another district, but fails to 
notify LEA within five (5) days of such confirmation; or (h) CONTRACTOR receives payment from 

Medi-Cal or from any other agency or funding source for a service provided to a student. It is understood 
that no payments shall be made for any invoices that are not received by six (6) months following the close 

of the prior fiscal year, for services provided in that year. 

Final payment to CONTRACTOR in connection with the cessation of operations and/or termination of a 

Master Contract will be subject to the same documentation standards described for all payment claims for 
regular ongoing operations. In addition, final payment may be withheld by the LEA until completion of a 

review or audit, if deemed necessary by the LEA. Such review or audit will be completed within ninety 

(90) days. The final payment may be adjusted to offset any previous payments to the CONTRACTOR 
determined to have been paid in error or in anticipation of correction of documentation deficiencies by the 

CONTRACTOR that remain uncorrected. 

The amount which may be withheld by LEA with respect to each of the subparagraphs of the preceding 
paragraph are as follows: (a) the value of the service CONTRACTOR failed to perform; (b) the amount of 

overpayment; (c) the portion of the invoice for which satisfactory documentation has not been provided by 

CONTRACTOR; (d) the amount invoiced for services provided by the individual not appropriately 
credentialed, licensed, or otherwise qualified; (e) the proportionate amount of the invoice related to the 

applicable pupil for the time period from the date the violation occurred and until the violation is cured; or 

(f) the amount paid to CONTRACTOR by Medi-Cal or another agency or funding source for the service 

provided to the student. 

If LEA determines that cause exists to withhold payment to CONTRACTOR, LEA shall, within ten (10) 

business days of this determination, provide to CONTRACTOR written notice that LEA is withholding 

payment. Such notice shall specify the basis or bases for LEA’s withholding payment and the amount to 
be withheld. Within thirty (30) days from the date of receipt of such notice, CONTRACTOR shall take all 

necessary and appropriate action to correct the deficiencies that form the basis for LEA’s withholding 

payment or submit a written request for extension of time to correct the deficiencies or submit to LEA 
written documentation demonstrating that the basis or bases cited by the LEA for withholding payment is 

unfounded. Upon receipt of CONTRACTOR’s written request showing good cause, LEA shall extend 

CONTRACTOR’s time to correct deficiencies (usually an additional thirty (30) days), otherwise payment 
will be denied. 
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If after subsequent request for payment has been denied and CONTRACTOR believes that payment should 

not be withheld, CONTRACTOR shall send written notice to LEA specifying the reason it believes 

payment should not be withheld. LEA shall respond to CONTRACTOR’ notice within thirty (30) business 
days by indicating that a warrant for the amount of payment will be made or stating the reason LEA believes 

payment should not be made. If LEA fails to respond within thirty (30) business days or a dispute regarding 

the withholding of payment continues after the LEA’s response to CONTRACTOR’s notice, 

CONTRACTOR may invoke the following escalation policy. 

  After forty-five (45) business days: The CONTRACTOR may notify the Authorized LEA’s Representative 

of the dispute in writing. The LEA Authorized Representative shall respond to the CONTRACTOR in 

writing within fifteen (15) business days. 

After sixty (60) business days: The LEA or CONTRACTOR may appeal to the County Superintendent of 
Schools so long as the County Superintendent of Schools is not participating in the Local Plan involved in 

the NPS/A contract, or a mutually agreed upon mediator. Both parties agree to pay for their own costs and 
expenses arising out of such mediation. Each party agrees to act in good faith in participating in any 

mediation process agreed to by the parties. 

  

58. PAYMENT FROM OUTSIDE AGENCIES 

CONTRACTOR shall notify LEA when Medi-Cal or any other agency is billed for the costs associated 

with the provision of special education and/or related services to students. Upon request, CONTRACTOR 
shall provide to LEA any and all documentation regarding reports, billing, and/or payment by Medi-Cal or 

any other agency for the costs associated with the provision of special education and/or related services to 

students. CONTRACTOR shall provide prior written notice of the rights and protections required by Title 

34 of the Code of Federal Regulations section 300.154(d) whenever it seeks to use the LEA students’ public 
benefits to pay for special education and related services. Such notice shall be provided before seeking 

payment from Medi-Cal for the first time and annually. 

59. PAYMENT FOR ABSENCES 

NONPUBLIC SCHOOL STAFF ABSENCE   

Whenever a classroom teacher employed by CONTRACTOR is absent, CONTRACTOR shall provide an 

appropriately credentialed substitute teacher in the absent teacher’s classroom in accordance with California 
Education Code section 56061. CONTRACTOR shall provide to LEA documentation of substitute 

coverage pursuant to the LEA Procedures. Substitute teachers shall remain with their assigned class during 

all instructional time. LEA will not pay for instruction and/or services unless said instruction or service is 
provided by an appropriately credentialed substitute teacher. 

Whenever a related service provider is absent, CONTRACTOR shall provide a qualified (as defined in 
Section 7 of this agreement and as determined by LEA) substitute. LEA will not pay for services unless a 

qualified substitute is provided and/or CONTRACTOR provides documentation evidencing the provision 

of “make-up” services by a qualified service provider within thirty (30) calendar days from the date on 

which the services should have been provided unless otherwise agreed in student’s IEP. 

NONPUBLIC SCHOOL STUDENT ABSENCE   

If CONTRACTOR is a nonpublic school, no later than the tenth (10%) cumulative day of a student’s 
unexcused absence, CONTRACTOR shall notify the LEA of such absence. 

Criteria for a billable day for payment purposes is one (1) day of attendance as defined in California 

Education Code, sections 46010, 46010.3 and 46307. LEA shall not pay for services provided on days 

that a student’s attendance does not qualify for Average Daily Attendance (ADA) reimbursement under 
state law. Per Diem rates for students whose IEPs authorize less than a full instructional day may be 

adjusted on a pro rata basis in accordance with the actual proportion of the school day the student was 
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60. 

61. 

served. LEA shall not be responsible for payment of related services for days on which a student’s 

attendance does not qualify for Average Daily Attendance (“ADA”) reimbursement under state law, nor 

shall student be eligible for make-up services. 

NONPUBLIC AGENCY STAFF ABSENCE   

When CONTRACTOR is a nonpublic agency and CONTRACTOR’s service provider is absent, 

CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as determined by 
LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s service providers. 

LEA shall not pay for services unless a qualified substitute is provided and/or CONTRACTOR provides 

documentation evidencing the provision of “make-up” services by a qualified service provider within thirty 

(30) calendar days from the date on which the services should have been provided. CONTRACTOR shall 

not “bank” or “carry over” make up service hours under any circumstances, unless otherwise agreed to in 
writing by CONTRACTOR and LEA. In the event services were not provided, reasons for why the services 

were not provided shall be included. 

NONPUBLIC AGENCY STUDENT ABSENCE   

If CONTRACTOR is a nonpublic agency, it shall notify LEA of the absence of a student no later than the 
fifth (5") consecutive service day of the student’s absence. LEA shall not be responsible for the payment 

of services when a student is absent. 

LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY 

The following shall apply in the event of a LEA or NPS school closure due to an emergency consistent with 

guidelines followed by LEAs in accordance with Education Code sections 41422 and 46392: 

a. If CONTRACTOR remains open, if allowed, during an emergency and serves students appropriately 

as delineated in the ISA, CONTRACTOR shall receive payment, regardless of whether a sending LEA 

is open or closed. 

b. NPS School Closure- In the event of a NPS School Closure for the reasons set forth in Education Code 
section 41422, if the LEA is able to obtain alternative placement for the student, CONTRACTOR shall 

not receive payment for days the student is not in attendance due to CONTRACTOR’S school closure. 

If the LEA is unable to obtain an alternative placement, CONTRACTOR shall receive payment 
consistent with the student’s approved ISA, as though the student were continuing his/her regular 

attendance, until an alternative placement can be found and implement LEA student IEP in accordance 

with Education Code section 56345(a)(9) pertaining to emergency conditions. 

c. LEA and NPS School Closure- In the event of the LEA and NPS School Closures, on days the LEA is 

funded, CONTRACTOR shall receive payment consistent with the student’s approved ISA, until an 

alternative placement can be found and implement LEA student IEP in accordance with Education 
Code section 56345(a)(9) pertaining to emergency conditions. If the LEA is able to obtain alternative 

placement for the student, CONTRACTOR shall not receive payment for days the student is not in 

attendance with CONTRACTOR due to CONTRACTOR’S school closure. 

When the emergency school closure is lifted, CONTRACTOR shall notify the LEAs it serves of any lost 

instructional minutes. CONTRACTOR and LEAs shall work collaboratively to determine the need for 

make-up days or service changes, and shall work together to amend IEP and ISA paperwork as 
appropriate. 

INSPECTION AND AUDIT 

The CONTRACTOR shall maintain and the LEA shall have the right to examine and audit all of the books, 

records, documents, accounting procedures and practices and other evidence that reflect all costs claimed 

to have been incurred or fees claimed to have been earned under this Agreement. 
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CONTRACTOR shall provide access to LEA to all records including, but not limited to: student records 

as defined by California Education Code section 49061(b); registers and roll books of teachers; daily service 

logs and notes or other documents used to record the provision of related services; Medi-Cal/daily service 
logs and notes used to record provision of services provided by instructional assistants, behavior 

intervention aides, bus aides, and supervisors; absence verification records (parent/doctor notes, telephone 
logs, and related documents); bus rosters; staff lists specifying credentials held, business licenses held, 
documents evidencing other qualifications, , dates of hire, and dates of termination; staff time sheets; non- 

paid staff and volunteer sign-in sheets; transportation and other related service subcontracts; school 

calendars; bell/class schedules when applicable; liability and worker’s compensation insurance policies; 

state NPS/A certifications; by-laws; lists of current board of directors/trustees, if incorporated; other 

documents evidencing financial expenditures; federal/state payroll quarterly reports Form 941/DE3DP; and 

bank statements and canceled checks or facsimile thereof. Such access shall include unannounced 

inspections by LEA. CONTRACTOR shall make available to LEA all budgetary information including 
operating budgets submitted by CONTRACTOR to LEA for the relevant contract period being audited. 

CONTRACTOR shall make all records available at the office of LEA or CONTRACTOR’s offices (to be 

specified by LEA) at all reasonable times and without charge. All records shall be provided to LEA within 
five (5) working days of a written request from LEA. CONTRACTOR shall, at no cost to LEA, provide 

assistance for such examination or audit. LEA’s rights under this section shall also include access to 

CONTRACTOR’ s offices for purposes of interviewing CONTRACTOR’s employees. If any document or 
evidence is stored in an electronic form, a hard copy shall be made available to the LEA, unless the LEA 

agrees to the use of the electronic format. 

CONTRACTOR shall obtain from its subcontractors and suppliers written agreements to the requirements 
of this section and shall provide a copy of such agreements to LEA upon request by LEA. 

If an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent 

agency/firm determines that CONTRACTOR owes LEA monies as a result of CONTRACTOR’s over 
billing or failure to perform, in whole or in part, any of its obligations under this Master Contract, LEA 

shall provide to CONTRACTOR written notice demanding payment from CONTRACTOR and specifying 

the basis or bases for such demand. Unless CONTRACTOR and LEA otherwise agree in writing, 
CONTRACTOR shall pay to LEA the full amount owed as a result of CONTRACTOR’s over billing and/or 

failure to perform, in whole or in part, any of its obligations under this Master Contract, as determined by 

an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent agency/firm. 

CONTRACTOR shall make such payment to LEA within thirty (30) days of receipt of LEA’s written notice 
demanding payment. 

62. RATE SCHEDULE 

The attached rate schedule (Exhibit A) limits the number of students that may be enrolled and maximum 

dollar amount of the contract. It may also limit the maximum number of students that can be provided 

specific services. Per Diem rates for students whose IEPs authorize less than a full instructional day may 
be adjusted proportionally. In such cases only, the adjustments in basic education rate shall be based on 

the required minimum number of minutes per grade level as set forth in paragraph 23, above, and in 

California Education Code Section 46200-46208. 

Special education and/or related services offered by CONTRACTOR shall be provided by qualified 
personnel as per State and Federal law, and the codes and charges for such educational and/or related 

services during the term of this contract, shall be as stated in Exhibit A. 

63. DEBARMENT CERTIFICATION 

By signing this agreement, the CONTRACTOR certifies that: 

(a) The CONTRACTOR and any of its shareholders, partners, or executive officers are not presently 
debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by 
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(b) 

any Federal agency, and 

Have not, within a three-year period preceding this contract, been convicted of or had a civil 
judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, or receiving stolen property; and are not presently indicted for, or 
otherwise criminally or civilly charged by a Government entity with, commission of any of these 
offenses. 
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The parties hereto have executed this Contract by and through their duly authorized agents or 
representatives. This contract is effective on August 28, 2024 
and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided herein. 

CONTRACTOR LEA 

Oxford Consulting Services, Inc. California Online Public Schools 
LEA Name 

DocuSigned by: 

Nonpublic School/Agency 

DocuSigned by: 

    

By: Christina Rusti 8/16/2024 By: Plul Werker 8/15/2024 

‘sishatire Date sighatire Date 
Director Clinical Operations & Growth 

  
Name and Title of Authorized 

Representative 

Notices to CONTRACTOR shall be addressed to: 

Christina Russi, Director Clinical Operations 

Phil Wenker, Director of Student Services 
Name and Title of Authorized 

Representative 

Notices to LEA shall be addressed to: 

Phil Wenker, Director of Student Services 
  

Name and Title 
oxford Consulting Services, Inc. 

Name and Title 

California Online Public Schools 
  

Nonpublic School/Agency/Related Service Provider 

28202 Cabot Road Su. 300 

LEA 

33272 Valle Road 
  

  

  

Address Address 
Laguna Niguel CA 92677 San Juan Capistrano CA 92675 

City, State Zip City State Zip 

(949) 596-9125 (760)975-9131 714-202-6757 (949) 240-7895 
Phone Fax Phone Fax 
crussi@oxfordconsulting.com pwenker@californiaops.org 
  

Email   Email 
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Additional LEA Notification 

(Required if completed) 

  

Name and Title 

  

  

  

  

Address 

City State Zip 

Phone Fax 

Email 
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EXHIBIT A: 2024-2025 RATES 
  

41 RATE SCHEDULE FOR CONTRACT YEAR   

The CONTRACTOR: 

Agenda - Tuesday September 10, 2024 at 4:00 PM 

Oxford Consulting Services, INC. 
  

The CONTRACTOR CDS NUMBER: 
  

PER ED CODE 56366 - TEACHER-TO-PUPIL RATIO: 
  

Maximum Contract Amount: 

Education service(s) offered by the CONTRACTOR and the charges for such service(s) during the term of this contract shall be as follows: 

1) Daily Basic Education Rate: 

2) Inclusive Education Program 

(Includes Educational Counseling (not ed related mental health) services, Speech & Language services, Behavior Intervention 

Planning, and Occupational Therapy as specified on the student’s IEP.) DAILY RATE: 

3) Related Services 

SERVICE 

Intensive Individual Services (340) 

Language and Speech (415) Individual/Group (2-4) 

Adapted Physical Education (425 

Health and Nursing: Specialized Physical Health Care(435) 

Health and Nursing: Other Services (436)   

Assistive Technology Services (445) 

Occupational Therapy (450) Individual/Group 

Physical Therapy (460 

Individual Counseling (510 

Counseling and Guidance (515) Individual/Group 

Parent Counseling (520 

Social Work Services (525 

Psychological Services (530) Individual/Group 

RATE 

48.00 

108.00/58.50 per student 

90.00 

120.00 

108.00/58.50 per student 

110.00 

- 110.00 

110.00/58.50 per student 

110.00 

110.00/58.50 per student 

68.00/125.00 

PERIOD 

hr 

hr 

hr 

hr 

hr 

hr 

hr 

hr 

hr 

hr 
  

Behavior Intervention Services (535): Bek or as defined in 305123 

Specialized Services for Low Incidence Disabilities (610) 

Specialized Deaf and Hard of Hearing (710) 
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Interpreter Services (715) 

Audiological Services (720) 

Specialized Vision Services (725) 

Orientation and Mobility (730) 

Specialized Orthopedic Services (740) 

Reader Services (745) 

Transcription Services (755) 

Recreation Services, Including Therapeutic (760) 

College Awareness (820) 

Work Experience Education (850) 

Job Coaching (855) 

Mentoring (860) 

Travel Training (870) 

Other Transition Services (890) 

Other (900) Full Ed-Psych Evaluation 1 450.00 Flat Rate 
  

Provider's Hourly Rate 
Other (900) _Reveiw of Records (All Discipline) 

No Show/Late Cancellation - Less than 24 hour - Billable at the provider's hourly rate 

See next page for additional 2024-25 Rate Info 

Additional Terms Regarding Extended School Year (ESY) 

If students in the CONTRACTOR'S caseload are approved to receive Extended School Year (ESY) services based on 

their IEPs, the current school year rates will apply. LEA will not pay for non-ESY services and services that fall outside 

of the contracted school year (i.e. after June 30th and before the 1st day of school of the following school year), unless it 

has been pre-approved by LEA's Director of Student Services. ar 

Initia 

Additional Terms Regarding Early Start Dates 

August 28, 2024 and August 29, 2024 are approved early start dates for the 2024-25 SY. These two days will be used 

for CalOPS training, scheduling, and introductory calls to families. These two days have been approved for up, to 8 

hours per provider at $25.00 per hour. aR 

Initia 

Additional Terms Regarding Invoices and Payment 

The period of 30-45 days refers specifically to business days, not calendar days. Please take into account all holidays and 

breaks during fall, winter, spring, and summer as they may extend the review time for invoices originally scheduled within the 

45-day window. Any submissions received after work hours or during holidays or breaks will be processed on the first business 

day after the office resumes operations. oR 

Initia 
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oxfordss 
CONSULTING 
SERVICES, INC 

  

California Connections Academy 

Rate Schedule 2024-2025 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Related Services Hourly Rate 

Language and Speech (415): Individual 108.00 

Language and Speech (415): Group 58.50 per student 

Occupational Therapy (450): Individual 108.00 

Occupational Therapy (450): Group 58.50 per student 

Physical Therapy (460) 110.00 

Individual Counseling (510) 110.00 

Counseling and Guidance (515) 110.00 

Counseling and Guidance (515): Group 58.50 per student 

Psychological Services (530): Individual 110.00 

Psychological Services (530): Group 58.50 per student 

Parent Counseling (520) 110.00 

Specialized Academic Instruction (330): 48.00 

Paraprofessional 

Specialized Academic Instruction (330): Ed Specialist 75.00 

Intensive Individual Services (340): Paraprofessional 48.00 

Intensive Individual Services (340): Ed Specialist 75.00 

Behavior Intervention Services (535): BCBA or as 125.00 

defined in 3051.23 

Behavior Intervention Services (535): ABA 68.00 

Health and Nursing: Other Services (436) 90.00 

Assistive Technology Services (445) 120.00       
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Vocational Ed., Career Services (830) 75.00 

Evaluation Services: Other (900) Flat Rate 

Speech, Occupational, Physical Therapy Evaluation 600.00 

ROR: All Disciplines Billable at provider’s hourly rate 

Full Ed-Psych Evaluation 1450.00 

Cognitive Evaluation 900.00 

ERMHS Evaluation 1450.00 

FBA Evaluation 1450.00 

Assistive Technology Evaluation 750.00 

Assistive Technology w/AAC Evaluation 900.00 

Additional Services: Other (900) Rate 

Annual Student Onboarding 25.00 

(in accordance with school policy) 

  

New Student Onboarding (60 min) Billable at provider’s hourly rate 

(new referrals after the start of the school year) 

  

Annual Provider Training Billable at provider’s hourly rate 

(in accordance with school policy) 

  

  

  

  

  

  

  

Indirect Services: IEP Preparation Billable at provider’s hourly rate 

Indirect Services: IEP Attendance Billable at provider’s hourly rate 

Indirect Services: Progress Reporting Billable at provider’s hourly rate 

Translation Services: Other (900) Rate 

Interpretation (Minimum | hour) 115.00 

Written Translation Prices starting at .20 per word 

ASL Video Remote Translation 175.00       
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EXHIBIT B: 2024-2025 ISA 

INDIVIDUAL SERVICES AGREEMENT (ISA) FOR NONPUBLIC, NONSECTARIAN SCHOOL SERVICES 
(Education Code Sections 56365 et seq.) 

This agreement is effective on July 1, 2024 or the date student begins attending a nonpublic school or receiving services from a nonpublic agency, 
if after the date identified, and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided in the Master Contract and by applicable law. 

    

    

  

  

  

  

  

Local Education Agency Nonpublic School 

LEA Case Manager: Name Phone Number 

Pupil Name Sex:1] MC] F_ Grade: 
(Last) (First) (MLL) 

Address City State/Zip 

DOB Residential Setting: [] Home (] Foster (LCI # (J OTHER 

Parent/Guardian Phone ( ) ( ) 
(Residence) (Business) 

Address City State/Zip 
(If different from student) 

AGREEMENT TERMS: 

1. Nonpublic School: The average number of minutes in the instructional day will be: during the regular school year 

during the extended school year 

2. Nonpublic School: The number of school days in the calendar of the school year are: during the regular school year 

during the extended school year 

3. Educational services as specified in the IEP shall be provided by the CONTRACTOR and paid at the rates specified below. 

A. — INCLUSIVE AND/OR BASIC EDUCATION PROGRAM RATE: (Applies to nonpublic schools only): Daily Rate: 

  

  

Estimated Number of Days x Daily Rate = PROJECTED BASIC EDUCATION COSTS 

B. RELATED SERVICES: 

Provider 

SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 
Specify wk/molyr., Duration; session Number of Total Cost for 

or per IEP; Sessions Contracted Period 
or as needed 

  

Intensive Individual Services (340) 

  

Language/Speech Therapy (415) 
a. Individual 
b. Group 
  

Adapted Physical Ed. (425) 
  

Health and Nursing: Specialized Physical 
Health Care (435) 
  

Health and Nursing Services: Other (436) 
  

Assistive Technology Services (445) 
  

Occupational Therapy (450) 
  

Physical Therapy (460) 
  

Individual Counseling (510) 
  

Counseling and guidance (515). 
      Parent Counseling (520)               
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  Provider 
SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 

Specify wk/molyr., Duration; session Number of Total Cost for 
or per IEP; Sessions Contracted Period 

or as needed 
  

Social Work Services (525) 
  

Psychological Services (530)   

Behavior Intervention Services (535) 

  
Specialized Services for Low Incidence 

Disabilities (610) 

Specialized Deaf and Hard of Hearing 

Services (710) 

  

  

Interpreter Services (715) 

  

Audiological Services (720) 
  

Specialized Vision Services (725) 
  

Orientation and Mobility (730) 

  

Braille Transcription (735) 
  

Specialized Orthopedic Service (740) 
  

Reader Services (745) 
  

Note Taking Services (750) 
  

Transcription Services (755) 
  

Recreation Services (760) 
  

College Awareness Preparation (820) 
  

Vocational Assessment, Counseling, 

Guidance and Career Assessment (830)   

Career Awareness (840) 
  

Work Experience Education (850) 
  

Mentoring (860) 
  

Agency Linkages (865) 
  

Travel Training (870) 
  

Other Transition Services (890) 
  

Other (900)J 
  

Other (900) 
  

Transportation-Emergency 

b. Transportation-Parent 

  

Bus Passes 

  

Other                     
ESTIMATED MAXIMUM RELATED SERVICES COST$   
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TOTAL ESTIMATED MAXIMUM BASIC EDUCATION AND RELATED SERVICES COSTS $ 

4. — Other Provisions/Attachments: 

  

  

5. MASTER CONTRACT APPROVED BY THE GOVERNING BOARD ON   

6.Progress Reporting Quarterly Monthly Other 

Requirements: ____ (Specify) 

The parties hereto have executed this Individual Services Agreement by and through their duly authorized agents or representatives as set forth 

below. 

-CONTRACTOR- -LEA/SELPA- 

  
(Name of Nonpublic School/Agency)   

  

  

(Name of LEA/SELPA) 

(Signature) (Date) (Signature) (Date) 

(Name and Title) (Name of Superintendent or Authorized Designee) 

39 

Powered by BoardOnTrack 630 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 
  
    

NONPUBLIC, NONSECTARIAN 

SCHOOL/AGENCY SERVICES 

MASTER CONTRACT 

2024-2025 
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x 

    

Master Contract 
GENERAL AGREEMENT FOR NONSECTARIAN, 

NONPUBLIC SCHOOL AND AGENCY SERVICES 

LEA 

Type of Contract: 

CALIFORNIA ONLINE PUBLIC SCHOOLS: 

California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, 

California Online Public Schools Monterey Bay, 

California Online Public Schools North Bay, 

California Online Public Schools Northern California, 

California Online Public Schools Southern California 
  

Contract Year 2024-2025 
  

Nonpublic School 

Nonpublic Agency 

Master Contract for fiscal year with Individual Service Agreements (ISA) to be approved throughout the 

term of this contract. 

Individual Master Contract for a specific student incorporating the Individual Service Agreement (ISA) 

into the terms of this Individual Master Contract specific to a single student. 

Interim Contract: an extension of the previous fiscal years approved contracts and rates. The sole purpose 

of this Interim Contract is to provide for ongoing funding at the prior year’s rates for 90 days at the sole 

discretion of the LEA. Expiration Date: 

When this section is included as part of any Master Contract, the changes specified above 

shall amend Section 4 — Term of Master Contract. 
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2024-2025 CONTRACT NUMBER: 

LOCAL EDUCATION AGENCY: California Online Public Schools 
  

NONPUBLIC SCHOOL/AGENCY/RELATED SERVICES PROVIDER: 
Hiddleson Listening, Language, and Speech Center 
  

NONPUBLIC, NONSECTARIAN SCHOOL/AGENCY SERVICES 

  

  

MASTER CONTRACT 

GENERAL PROVISIONS 

1. MASTER CONTRACT 

This Master Contract (or “Contract’’) is entered into on September 3, 2024 between 

2. 

  

California Online Public Schools which includes California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, California Online Public Schools Monterey Bay, 
California Online Public Schools North Bay, California Online Public Schools Northern California, 

and California Online Public Schools Southern California, hereinafter referred to as the local 

educational agency ("LEA"), a member of the El_ Dorado SELPA and 
Hiddleson Listening, Language, and Speech Center 

(nonpublic, nonsectarian school or agency), hereinafter referred to as NPS/A or “CONTRACTOR?” for the 

purpose of providing special education and/or related services to students with exceptional needs under the 
authorization of California Education Code sections 56157, 56361 and 56365 et seg. and Title 5 of the 

California Code of Regulations section 3000 et seq., AB 490 (Chapter 862, Statutes of 2003) and AB 1858 

(Chapter 914, Statutes of 2004). It is understood that this agreement does not commit the LEA to pay for 

special education and/or related services provided to any student, or CONTRACTOR to provide such 
special education and/or related services, unless and until an authorized LEA representative approves the 

provision of special education and/or related services by CONTRACTOR. 

  

Upon acceptance of a student, LEA shall submit to CONTRACTOR an Individual Service Agreement 
(hereinafter referred to as “ISA”). Unless otherwise agreed in writing, these forms shall acknowledge 

CONTRACTOR’s obligation to provide all relevant services specified in the student’s Individualized 

Education Program (hereinafter referred to as “IEP”’). The ISA shall be executed within ninety (90) days 
of a student’s enrollment. LEA and CONTRACTOR shall enter into an ISA for each student served by 

CONTRACTOR. As available and appropriate, the LEA shall make available access to any electronic IEP 

system and/or electronic database for the development of the ISA and invoices. 

Unless placement and/or services is made pursuant to an Office of Administrative Hearings (hereinafter 

referred to as “OAH”) order, a lawfully executed settlement agreement between LEA and parent or 

authorized by LEA for a transfer student pursuant to California Education Code section 56325, LEA is not 

responsible for the costs associated with NPS placement or NPS/A services until the date on which an IEP 
team meeting is convened, the IEP team determines that a NPS placement is appropriate, and the IEP is 

signed by the student’s parent. 

CERTIFICATION AND LICENSES 

CONTRACTOR shall be certified by the California Department of Education (hereinafter referred to as 

“CDE”) as a NPS/A. All NPS/A services shall be provided consistent with the area of certification and 
licensure specified by CDE Certification and as defined in California Education Code, section 56366 et seq 

and within the professional scope of practice of each provider’s license, certification, and/or credential. A 

current copy of CONTRACTOR’s NPS/A certification or a waiver of such certification issued by the CDE 
pursuant to Education Code section 56366.2 must be provided to LEA on or before the date this Agreement 

is executed by CONTRACTOR. This Master Contract shall be null and void if such certification or waiver 
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3. 

4. 

is expired, revoked, rescinded, or otherwise nullified during the effective period of this Master Contract. 

Total student enrollment shall be limited to capacity as stated on CDE certification and in Section 24 of the 

Master Contract. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified and all staff persons providing services to pupils 
shall be certified and/or licensed by that state to provide, respectively, special education and related services 

and designated instruction and related services to pupils under the federal Individuals with Disabilities 

Education Act (20 U.S.C. Sec. 1400 et seq.). 

If CONTRACTOR is a licensed children’s institution (hereinafter referred to as “LCI”), CONTRACTOR 

shall be licensed by the state, or other public agency having delegated authority by contract with the state 

to license, to provide nonmedical care room and board to children, including, but not limited to, individuals 

with exceptional needs. The LCI must also comply with all licensing requirements relevant to the protection 

of the child, and have a special permit, if necessary, to meet the needs of each child so placed. If the 

CONTRACTOR operates a program outside of this State, CONTRACTOR must obtain all required licenses 

from the appropriate licensing agency in both California and in the state where the LCI is located. 

With respect to CONTRACTOR’s certification, failure to notify the LEA and CDE in writing of any 

changes in: (1) credentialed/licensed staff; (2) ownership; (3) management and/or control of the agency; (4) 
major modification or relocation of facilities; or (5) significant modification of the program may result in 

the suspension or revocation of CDE certification and/or suspension or termination of this Master Contract 
by the LEA. 

COMPLIANCE WITH LAWS, STATUTES, REGULATIONS 

During the term of this Master Contract, unless otherwise agreed, CONTRACTOR shall comply with all 

applicable federal, state, and local statutes, laws, ordinances, rules, policies and regulations. 

CONTRACTOR shall also comply with all applicable LEA policies and procedures unless, taking into 
consideration all of the surrounding facts and circumstances, a policy or policies or a portion of a policy 

does not reasonably apply to CONTRACTOR. CONTRACTOR hereby acknowledges and agrees that it 

accepts all risks and responsibilities for its failure to comply with LEA policies and shall indemnify LEA 
under the provisions of Section 16 of this Agreement for all liability, loss, damage and expense (including 

reasonable attorneys’ fees) resulting from or arising out of CONTRACTOR’s failure to comply with 

applicable LEA policies (e.g., those policies relating to; the provision of special education and/or related 

services, facilities for individuals with exceptional needs, student enrollment and transfer, student inactive 

status, corporal punishment, student discipline, and positive behavior interventions). 

CONTRACTOR acknowledges and understands that LEA may report to the CDE any violations of the 
provisions of this Master Contract; and that this may result in the suspension and/or revocation of CDE 

nonpublic school/agency certification pursuant to California Education Code section 56366.4(a). 

TERM OF MASTER CONTRACT 

The term of this Master Contract shall be from July 1, 2024 to June 30, 2025 (Title 5 California Code of 

Regulations section 3062(a)) unless otherwise stated. Neither the CONTRACTOR nor the LEA is required 

to renew this Master Contract in subsequent contract years. The parties acknowledge that any subsequent 
Master Contract is to be re-negotiated prior to June 30, 2025. In the event the contract negotiations are not 

agreed to by June 30", the most recently executed Master Contract will remain in effect for 90 days. (Title 

5 California Code of Regulations section 3062(d)) No Master Contract will be offered unless and until all 

of the contracting requirements have been satisfied. The offer of a Master Contract to a CONTRACTOR 
is at the sole discretion of the LEA. 

The provisions of this Master Contract apply to CONTRACTOR and any of its employees or independent 
contractors. Notice of any change in CONTRACTOR’s ownership or authorized representative shall be 
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provided in writing to LEA within thirty (30) calendar days of change of ownership or change of authorized 

representative. 

5. INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION OR 
TERMINATION 

This Master Contract includes each ISA and they are incorporated herein by this reference. This Master 

Contract supersedes any prior or contemporaneous written or oral understanding or agreement. This Master 
Contract may be amended only by written amendment executed by both parties. 

CONTRACTOR shall provide the LEA with information as requested in writing to secure a Master Contract 
or a renewal. 

At aminimum, such information shall include copies of current teacher credentials and clearance, insurance 

documentation and CDE certification. The LEA may require additional information as applicable. If the 
application packet is not completed and returned to District, no Master Contract will be issued. If 

CONTRACTOR does not return the Master Contract to LEA duly signed by an authorized representative 

within ninety (90) calendar days of issuance by LEA, the new contract rates will not take effect until the 
newly executed Master Contract is received by LEA and will not be retroactive to the first day of the new 

Master Contract’s effective date. If CONTRACTOR fails to execute the new Master Contract within such 

ninety-day period, all payments shall cease until such time as the new Master Contract for the current school 
year is signed and returned to LEA by CONTRACTOR. (California Education Code section 56366(c)(1) 

and (2)). In the event that this Master Contract expires or terminates, CONTRACTOR shall continue to be 

bound to all of the terms and conditions of the most recent executed Master Contract between 

CONTRACTOR and LEA for so long as CONTRACTOR is servicing authorized students at the discretion 
of the LEA. 

6. INDIVIDUAL SERVICE AGREEMENT (“ISA”) 

This Agreement shall include an ISA developed for each student to whom CONTRACTOR is to provide 
special education and/or related services. An ISA shall only be issued for students enrolled with the 

approval of the LEA pursuant to Education Code section 56366 (a)(2)(A). An ISA may be effective for 

more than one contract year provided that there is a concurrent Master Contract in effect. In the event that 
this Master Contract expires or terminates, CONTRACTOR, shall continue to be bound to all of the terms 

and conditions of the most recent executed ISAs between CONTRACTOR and LEA for so long as 

CONTRACTOR is servicing authorized students. 

Any and all changes to a student’s educational placement/program provided under this Master Contract 

and/or an ISA shall be made solely on the basis of a revision to the student’s IEP or by written agreement 

between the parent and LEA. At any time during the term of this Master Contract, a student’s parent, 
CONTRACTOR, or LEA may request a review of a student’s IEP subject to all procedural safeguards 

required by law. 

Unless otherwise provided in this Master Contract, the CONTRACTOR shall provide all services specified 

in the IEP unless the CONTRACTOR and the LEA agree otherwise in the ISA. (California Education Code 

sections 56366(a) (5) and 3062(e)). In the event the CONTRACTOR is unable to provide a specific service 

at any time during the life of the ISA, the CONTRACTOR shall notify the LEA in writing within five (5) 
business days of the last date a service was provided. CONTRACTOR shall provide any and all subsequent 

compensatory service hours awarded to student as a result of lack of provision of services while student 

was served by the NPS/A. 

If a parent or LEA contests the termination of an ISA by initiating a due process proceeding with the OAH, 

CONTRACTOR shall abide by the “stay-put” requirement of state and federal law unless the parent agrees 
otherwise or an Interim Alternative Educational Setting is deemed lawful and appropriate by LEA or OAH 

consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. CONTRACTOR shall adhere 

to all LEA requirements concerning changes in placement. 
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Disagreements between LEA and CONTRACTOR concerning the formulation of an ISA or the Master 

Contract may be appealed to the County Superintendent of Schools of the County where the LEA is located, 
or the State Superintendent of Public Instruction pursuant to the provisions of California Education Code 

section 56366(c) (2). 

7. DEFINITIONS 

The following definitions shall apply for purposes of this contract: 

a. The term “CONTRACTOR” means a nonpublic, nonsectarian school/agency certified by the 

California Department of Education and its officers, agents, and employees. 

The term “authorized LEA representative” means a LEA administrator designated to be responsible 

for NPS/A. It is understood, a representative of the Special Education Local Plan Area (SELPA) 

of which the LEA is a member is an authorized LEA representative in collaboration with the LEA. 

The LEA maintains sole responsibility for this Contract, unless otherwise specified in this Contract. 

The term “credential” means a valid credential, life diploma, permit, or document in special 

education or pupil personnel services issued by, or under the jurisdiction of, the State Board of 
Education if issued prior to 1970 or the California Commission on Teacher Credentialing, which 

entitles the holder thereof to perform services for which certification qualifications are required as 
defined in Title 5 of the California Code of Regulations section 3001(g). 

The term “qualified” means that a person holds a certificate, permit or other document equivalent 
to that which staff in a public school are required to hold to provide special education and related 

services and has met federal and state certification, licensing, registration, or other comparable 

requirements which apply to the area in which the individual is providing special education or 

related services, including those requirements set forth in Title 34 of the Code of Federal 

Regulations sections 200.56 and 200.58, and those requirements set forth in Title 5 of the California 
Code of Regulations Sections 3064 and 3065, and adheres to the standards of professional practice 

established in federal and state law or regulation, including the standards contained in the California 

Business and Professions Code. 

Nothing in this definition shall be construed as restricting the activities in services of a graduate 

needing direct hours leading to licensure, or of a student teacher or intern leading to a graduate 

degree at an accredited or approved college or university, as authorized by state laws or regulations. 
(Title 5 of the California Code of Regulations Section 3001 (r)). 

The term “license” means a valid non-expired document issued by a licensing agency within the 
Department of Consumer Affairs or other state licensing office authorized to grant licenses and 

authorizing the bearer of the document to provide certain professional services or refer to 

themselves using a specified professional title including but not limited to mental health and board 

and care services at a residential placement. Ifa license is not available through an appropriate 
state licensing agency, a certificate of registration with the appropriate professional organization at 

the national or state level which has standards established for the certificate that are equivalent to 

a license shall be deemed to be a license as defined in Title 5 of the California Code of Regulations 
section 3001(I). 

“Parent” means: 

i. abiological or adoptive parent; unless the biological or adoptive parent does not have legal 

authority to make educational decisions for the child, 
ii. a guardian generally authorized to act as the child’s parent or authorized to make 

educational decisions for the child, 
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iii. an individual acting in the place of a biological or adoptive parent, including a grandparent, 

stepparent, or other relative with whom the child lives, or an individual who is legally 

responsible for the child’s welfare, 
iv. a Surrogate parent, 

v. a foster parent if the authority of the biological or adoptive parent to make educational 

decisions on the child’s behalf has been specifically limited by court order in accordance 
with Code of Federal Regulations 300.30(b)(1) or (2). 

Parent does not include the state or any political subdivision of government or the NPS/A under 

contract with the LEA for the provision of special education or designated instruction and services 
for a child. (California Education Code section 56028). 

g. The term “days” means calendar days unless otherwise specified. 

h. The phrase “billable day” means a school day in which instructional minutes meet or exceed those 

in comparable LEA programs. 

i. The phrase “billable day of attendance” means a school day as defined in California Education 

Code Section 46307, in which a student is in attendance and in which instructional minutes meet 

or exceed those in comparable LEA programs unless otherwise stipulated in an IEP or ISA. 

j. It is understood that the term “Master Contract” also means “Contract” and is referred to as such in 
this document. 

ADMINISTRATION OF CONTRACT 

8. NOTICES 

All notices provided for by this Contract shall be in writing. Notices shall be mailed, emailed, or delivered 

by hand and shall be effective as of the date of receipt by addressee. 

All notices mailed or emailed to LEA shall be addressed to the person and address as indicated on the 

signature page of this Master Contract. Notices to CONTRACTOR shall be addressed as indicated on 

signature page of this Master Contract. 

9. MAINTENANCE OF RECORDS 

All records shall be maintained by CONTRACTOR as required by state and federal laws and regulations. 
Notwithstanding the foregoing sentence, CONTRACTOR shall maintain all records for at least five (5) 

years after the termination of this Master Contract. For purposes of this Master Contract, “records” shall 

include, but not be limited to student records as defined by California Education Code section 49061(b) 
including electronically stored information; registers and roll books of teachers and/or daily service 

providers; daily service logs and notes and other documents used to record the provision of related services 
including supervision; daily service logs and notes used to record the provision of services provided through 

additional instructional assistants, NPA behavior intervention aides, and bus aides; behavior emergency 

reports (BER); incident reports; notification of injuries; absence verification records (parent/doctor notes, 

telephone logs, and related documents) if the CONTRACTOR is funded for excused absences, however, 

such records are not required if positive attendance is required; bus rosters; staff lists specifying credentials 
held and documents evidencing other staff qualifications, social security numbers, dates of hire, and dates 

of termination; records of employee training and certification, , including verification of behavior training 
consistent with 56366.1; staff time sheets; non-paid staff and volunteer sign-in sheets; transportation and 

other related services subcontracts; school calendars; bell/class schedules when applicable; liability and 

worker’s compensation insurance policies; state NPS/A certifications; by-laws, if applicable; lists of current 
board of directors/trustees, if incorporated; statement of income and expenses; general journals; cash 

receipts and disbursement books; general ledgers and supporting documents; documents evidencing 
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10. 

11. 

12. 

13. 

14. 

financial expenditures; federal/state payroll quarterly reports; evidence of electronic payments; and bank 

statements and canceled checks or facsimile thereof. 

CONTRACTOR shall maintain student records in a secure location to ensure confidentiality and prevent 

unauthorized access. CONTRACTOR shall maintain a current list of the names and positions of 

CONTRACTOR’s employees who have access to confidential records. CONTRACTOR shall maintain an 
access log for each student’s record which lists all persons, agencies, or organizations requesting or 

receiving information from the record. Such log shall be maintained as required by California Education 

Code section 49064 and include the name, title, agency/organization affiliation, date/time of access for each 

individual requesting or receiving information from the student’s record, and a description of the record(s) 
provided. Such log needs to record access to the student’s records by: (a) the student’s parent; (b) an 

individual to whom written consent has been executed by the student’s parent; or (c) employees of LEA or 

CONTRACTOR having a legitimate educational interest in requesting or receiving information from the 
record. CONTRACTOR/LEA shall maintain copies of any written parental concerns granting access to 

student records. For purposes of this paragraph, “employees of LEA or CONTRACTOR?” do not include 

subcontractors. CONTRACTOR shall grant the following access to student records, (a) the student’s 

parent; (b) employees of LEA or CONTRACTOR having a legitimate educational interest in requesting or 
receiving information from the record, and comply with parents’ requests for copies of student records, as 

required by state and federal laws and regulations. CONTRACTOR agrees, in the event of school or agency 

closure, to forward student records within ten (10) business days to LEA. These shall include, but not 
limited to, current transcripts, IEP/IFSPs, BER’s, incident reports, notification of injuries and all other 

relevant reports. LEA and/or SELPA shall have access to and receive copies of any and all records upon 
request within five (5) business days. 

SEVERABILITY CLAUSE 

If any provision of this agreement is held, in whole or in part, to be unenforceable for any reason, the 

remainder of that provision and of the entire agreement shall be severable and remain in effect. 

SUCCESSORS IN INTEREST 

This contract binds CONTRACTOR’s successors and assignees. CONTRACTOR shall notify the LEA 
of any change of ownership or corporate control. 

VENUE AND GOVERNING LAW 

The laws of the State of California shall govern the terms and conditions of this contract with venue in the 

County where the LEA is located. 

MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO LEGAL AND 
ADMINISTRATIVE GUIDELINES 

This Master Contract may be modified or amended by the LEA to conform to administrative and statutory 

guidelines issued by any state, federal or local governmental agency. The party seeking such modification 
shall provide the LEA and/or CONTRACTOR thirty (30) days’ notice of any such changes or modifications 

made to conform to administrative or statutory guidelines and a copy of the statute or regulation upon which 

the modification or changes are based. 

TERMINATION 

This Master Contract or ISA may be terminated for cause. The cause shall not be the availability of a public 

class initiated during the period of the contract unless the parent agrees to the transfer of the student to the 

public school program at an IEP team meeting. To terminate the contract either party shall give no less 

than twenty (20) days prior written notice (California Education Code section 56366(a)(4)). At the time of 
termination, CONTRACTOR shall provide to LEA any and all documents CONTRACTOR is required to 

maintain under this Master Contract. ISAs are void upon termination of this Master Contract, as provided 
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15. 

in Section 5 or 6. CONTRACTOR or LEA may terminate an ISA for cause. To terminate the ISA, either 

party shall give twenty (20) days prior written notice. 

INSURANCE 

CONTRACTOR shall, at CONTRACTOR’S sole cost and expense, maintain in full force and effect, during 

the term of this Contract, the following insurance coverage from a California licensed and/or admitted 

insurer with an A minus (A-), VII, or better rating from A.M. Best, sufficient to cover any claims, damages, 
liabilities, costs and expenses (including counsel fees) arising out of or in connection with 

CONTRACTOR's fulfillment of any of its obligations under this Agreement or either party's use of the 

work or any component or part thereof: 

PART I - INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AND AGENCIES 

A. Commercial General Liability Insurance, including both bodily injury and property damage, 
with limits as follows: 

$2,000,000 per occurrence 
$ 500,000 fire damage 
$ 5,000 medical expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$2,000,000 products/completed operations aggregate 

The policy may not contain an exclusion for coverage of claims arising from claims for sexual 

molestation or abuse. In the event that CONTRACTOR’s policy should have an exclusion for 
sexual molestation or abuse claims, then CONTRACTOR shall be required to procure a 

supplemental policy providing such coverage. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 
Code adequate to protect the CONTRACTOR from claims that may arise from its operations 

pursuant to the Workers' Compensation Act (Statutory Coverage). The Workers’ 

Compensation Insurance coverage must also include Employers Liability coverage with limits 

of $1,000,000/$1,000,000/$1,000,000. 

C. Commercial Auto Liability Insurance for all owned, non-owned or hired automobiles with 

a $1 million combined single limit. 

If no owned automobiles, then only hired and non-owned is required. 

If CONTRACTOR uses a vehicle to travel to/from school sites, between schools and/or to/from 

students’ homes or other locations as approved service locations by the LEA, CONTRACTOR 

must comply with State of California auto insurance requirements. 

D. Errors & Omissions (E & O)/Malpractice (Professional Liability) coverage, 
including Sexual Molestation and Abuse coverage, unless that coverage is 

afforded elsewhere in the Commercial General Liability policy by 

endorsement or separate policy, with the following limits: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
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E. CONTRACTOR, upon execution of this Contract and periodically thereafter upon request, 

shall furnish the LEA with certificates of insurance evidencing such coverage. The certificate 

of insurance shall include a ten (10) day non-renewal notice provision. The Commercial 
General Liability and Automobile Liability policy shall name the LEA and the Board of 

Education additional insured’s premiums on all insurance policies and shall be paid by 

CONTRACTOR and shall be deemed included in CONTRACTOR’s obligations under this 
contract at no additional charge. 

F. Any deductibles or self-insured retentions above $100,000 must be declared to and approved by 
the LEA. At its option, LEA may require the CONTRACTOR, at the CONTRACTOR’s sole 

cost, to: (a) cause its insurer to reduce to levels specified by the LEA or eliminate such deductibles 
or self-insured retentions with respect to the LEA, its officials and employees, or (b) procure a 

bond guaranteeing payment of losses and related investigation. 

G. For any claims related to the services performed in connection with this Master Contract, the 

CONTRACTOR’ insurance coverage shall be the primary insurance with respect to the LEA, its 

subsidiaries, officials and employees. Any insurance or self-insurance maintained by the LEA, 
its subsidiaries, officials and employees shall be excess of the CONTRACTOR's insurance and 

shall not contribute with it. 

H. All Certificates of Insurance must reference the contract number, name of the school or agency 

submitting the certificate, and the location of the school or agency submitting the certificate on 

the certificate. 

PART IT- INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AFFILIATED 

WITH A RESIDENTIAL TREATMENT FACILITY (“RTC”) 

When CONTRACTOR is an NPS affiliated with a residential treatment center (NPS/RTC), the 

following insurance policies are required: 

A. Commercial General Liability including both bodily injury and property damage, with limits 

as follows: 

$3,000,000 per occurrence 
$6,000,000 in General Aggregate. 

The policy shall be endorsed to name the LEA and the Board of Education as named additional 
insured and shall provide specifically that any insurance carried by the LEA which may be 

applicable to any claims or loss shall be deemed excess and the RTC’s insurance primary 

despite any conflicting provisions in the RTC’s policy. Coverage shall be maintained with no 
Self-Insured Retention above $100,000 without the prior written approval of the LEA. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 

Code adequate to protect the RTC from claims that may arise from its operations pursuant to 
the Workers' Compensation Act (Statutory Coverage). The Workers’ Compensation Insurance 

coverage must also include Employers Liability coverage with limits of 

$1,000,000/$1,000,000/$ 1,000,000. 

C. Commercial Auto Liability coverage with limits of $1,000,000 Combined Single Limit per 

Occurrence if the RTC does not operate a student bus service. If the RTC provides student bus 
services, the required coverage limit is $5,000,000 Combined Single Limit per Occurrence. 

D. Fidelity Bond or Crime Coverage shall be maintained by the RTC to cover all employees 
who process or otherwise have responsibility for RTC funds, supplies, equipment or other 

assets. Minimum amount of coverage shall be $250,000 per occurrence, with no self-insured 

retention. 
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E. Professional Liability/Errors & Omissions/Malpractice coverage with minimum limits of 

$3,000,000 per occurrence and $6,000,000 general aggregate. 

F. Sexual Molestation and Abuse Coverage, unless that coverage is afforded elsewhere in the 
Commercial General Liability or Professional liability policy by endorsement, with minimum 

limits of $3,000,000 per occurrence and $6,000,000 general aggregate. 

If LEA or CONTRACTOR determines that a change in insurance coverage obligations under this section 

is necessary, either party may reopen negotiations to modify the insurance obligations. 

16. INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent allowed by law, CONTRACTOR shall indemnify and hold LEA and its Board 

Members, administrators, employees, agents, attorneys, volunteers, and subcontractors (“LEA 

Indemnities”) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 

resulting from or arising out of this Master Contract or its performance, to the extent that such loss, expense, 

damage or liability was proximately caused by negligence, intentional act, or willful act or omission of 

CONTRACTOR, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding LEA and LEA Indemnities). The duty and obligation to defend shall 

arise immediately upon tender of a claim or lawsuit to the CONTRACTOR. The LEA and the Member 

District(s) shall have the right in their sole discretion to select counsel of its choice to provide the defense 
at the sole cost of the CONTRACTOR or the applicable insurance carrier. 

To the fullest extent allowed by law, LEA shall indemnify and hold CONTRACTOR and its Board 
Members, administrators, employees, agents, attorneys, and subcontractors (“CONTRACTOR 

Indemnities”’) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 
resulting from or arising out of this Master Contract or its performance thereof, to the extent that such loss, 

expense, damage or liability was proximately caused by the negligent, intentional act or willful act or 

omission of LEA, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding CONTRACTOR and/or any CONTRACTOR Indemnities). 

LEA represents that it is self-insured in compliance with the laws of the State of California, that the self- 

insurance covers district employees acting within the course and scope of their respective duties and that 
its self-insurance covers the LEA’s indemnification obligations under this Master Contract. 

17. INDEPENDENT CONTRACTOR 

Nothing herein contained will be construed to imply a joint venture, partnership or principal-agent 

relationship between the LEA and CONTRACTOR. CONTRACTOR shall provide all services under this 
Contract as an independent contractor, and neither party shall have the authority to bind or make any 

commitment on behalf of the other. Nothing contained in this Contract shall be deemed to create any 

association, partnership, joint venture or relationship of principal and agent, master and servant, or 

employer and employee between the parties or any affiliates of the parties, or between the LEA and any 
individual assigned by CONTRACTOR to perform any services for the LEA. 

If the LEA is determined to be a partner, joint venture, co-principal, employer or co-employer of 
CONTRACTOR, CONTRACTOR shall indemnify and hold harmless the LEA from and against any and 

all claims for loss, liability, or damages arising from that determination, as well as any expenses, costs, 

taxes, penalties and interest charges incurred by the LEA as a result of that holding. 

18. SUBCONTRACTING 

CONTRACTOR shall provide written notification to LEA before subcontracting for special education 
and/or related services pursuant to this Master Contract. In the event LEA determines that it can provide 

the subcontracted service(s) at a lower rate, LEA may elect to provide such service(s). If LEA elects to 
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provide such service(s), LEA shall provide written notification to CONTRACTOR within five (5) days of 

receipt of CONTRACTOR’s original notice and CONTRACTOR shall not subcontract for said service(s). 

CONTRACTOR shall incorporate all of the provisions of this Master Contract in all subcontracts, to the 

fullest extent reasonably possible. Furthermore, when CONTRACTOR enters into subcontracts for the 

provision of special education and/or related services (including, but not limited to, transportation) for any 
student, CONTRACTOR shall cause each subcontractor to procure and maintain insurance during the term 

of each subcontract. Such subcontractor’s insurance shall comply with the provisions of Section 15. Each 

subcontractor shall furnish the LEA with original endorsements and certificates of insurance effecting coverage 

required by Section 15. The endorsements are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. The endorsements are to be on forms as required by the LEA. All endorsements are to 

be received and approved by the LEA before the subcontractor’s work commences. The Commercial General 

Liability and Automobile Liability policies shall name the LEA/SELPA and the LEA Board of Education as 
additional insured. 

As an alternative to the LEA's forms, a subcontractor’s insurer may provide complete, certified copies of all 

required insurance policies, including endorsements affecting the coverage required by this Master Contract. 
All Certificates of Insurance must reference the LEA contract number, name of the school or agency 

submitting the certificate, indication if NPS or NPA, and the location of the school or agency submitting 

the certificate. In addition, all subcontractors must meet the requirements as contained in Section 44 
Clearance Requirements and Section 45 Staff Qualifications of this Master Contract. 

19. CONFLICTS OF INTEREST 

CONTRACTOR shall provide to LEA upon request a copy of its current bylaws and a current list of its 
Board of Directors (or Trustees), if it is incorporated. CONTRACTOR and any member of its Board of 

Directors (or Trustees) shall disclose any relationship with LEA that constitutes or may constitute a conflict 

of interest pursuant to California Education Code section 56042 and Government Code Section 1090 
including, but not limited to, employment with LEA, provision of private party assessments and/or reports, 

and attendance at IEP team meetings acting as a student’s advocate. Pursuant to California Education code 

section 56042, an attorney or advocate for a parent of an individual with exceptional needs shall not 

recommend placement at CONTRACTOR’s facility if the attorney or advocate is employed or contracted 
by the CONTRACTOR, or will receive a benefit from the CONTRACTOR, or otherwise has a conflict of 

interest. 

The LEA shall neither execute an ISA with CONTRACTOR nor amend an existing ISA for a student when 

a recommendation for special education and/or related services is based in whole or in part on assessment(s) 

or reports provided by CONTRACTOR to the student without prior written authorization by LEA. This 
paragraph shall apply to CONTRACTOR regardless of when an assessment is performed or a report is 

prepared (i.e., before or after the student is enrolled in CONTRACTOR’s school/agency) or whether an 

assessment of the student is performed or a report is prepared in the normal course of the services provided 

to the student by CONTRACTOR. To avoid conflict of interest, and in order to ensure the appropriateness 
of an Independent Educational Evaluation (hereinafter referred to as “IEE”) and its recommendations, the 

LEA may not fund an IEE by an evaluator who provides ongoing service(s) or is sought to provide service(s) 

to the student for whom the IEE is requested. Likewise, the LEA may not fund services through the 
evaluator whose IEE the LEA agrees to fund. When no other appropriate assessor is available, LEA may 

request and if CONTRACTOR agrees, the CONTRACTOR may provide an IEE. 

CONTRACTOR shall not admit a student living within the jurisdictional boundaries of the LEA on a 
private pay or tuition free “scholarship” basis and concurrently or subsequently advise/request parent(s) to 

pursue funding for the admitted school year from the LEA through due process proceedings. 

20. NON-DISCRIMINATION 
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CONTRACTOR shall not, in employment or operation of its programs, unlawfully discriminate on the 

basis of gender, nationality, national origin, ancestry, race, color, ethnicity, ethnic group affiliation, religion, 

age, marital status, pregnancy or parental status, sex, sexual orientation, gender, gender identity or 
expression, physical or mental disability, genetic information or any other classification protected by federal 

or state law or the perception of one or more of such characteristics or association with a person or group 

with one or more of these actual or perceived characteristics. 
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EDUCATIONAL PROGRAM 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) 

The LEA shall provide CONTRACTOR with a copy of the IEP including the Individualized Transition 

Plan (hereinafter referred to as “ITP”) of each student served by CONTRACTOR. CONTRACTOR shall 

provide special education and/or related services (including transition services) to each student within the 
NPS/A consistent with the student’s IEP and as specified in the ISA. If CONTRACTOR is a NPS, 

CONTRACTOR shall not accept a student if it cannot provide or ensure the provision of the services 

outlined in the student’s IEP. If student services are provided by a third party (i.e. Related Services 
Provider), CONTRACTOR shall notify LEA if provision of services cease. 

Unless otherwise agreed to between CONTRACTOR and LEA, CONTRACTOR shall be responsible for 

the provision of all appropriate supplies, equipment, and/or facilities, as specified in the student’s IEP and 
ISA. CONTRACTOR shall make no charge of any kind to parents for special education and/or related 

services as specified in the student’s IEP and ISA (including, but not limited to, screenings, assessments, 

or interviews that occur prior to or as a condition of the student’s enrollment under the terms of this Master 
Contract). LEA shall provide low incidence equipment for eligible students with low incidence disabilities 

when specified in the student’s IEP and ISA. Such equipment remains the property of the SELPA/LEA and 

shall be returned to the SELPA/LEA when the IEP team determines the equipment is no longer needed or 
when the student is no longer enrolled in the NPS. CONTRACTOR shall ensure that facilities are adequate 

to provide LEA students with an environment which meets all pertinent health and safety regulations. 

CONTRACTOR may charge a student’s parent(s) for services and/or activities not necessary for the student 
to receive a free appropriate public education after: (a) written notification to the student’s parent(s) of the 

cost and voluntary nature of the services and/or activities; and (b) receipt by the LEA of the written 

notification and a written acknowledgment signed by the student’s parent(s) of the cost and voluntary nature 
of the services and/or activities. CONTRACTOR shall adhere to all LEA requirements concerning parent 

acknowledgment of financial responsibility. 

Voluntary services and/or activities not necessary for the student to receive a free appropriate public 

education shall not interfere with the student’s receipt of special education and/or related services as 

specified in the student’s IEP and ISA unless the LEA, CONTRACTOR, and PARENT agree otherwise in 
writing. 

22. GENERAL PROGRAM OF INSTRUCTION 

All NPS/A services shall be provided consistent with the area of certification specified by CDE Certification 

and as defined in California Education Code section 56366 et seq... 

When CONTRACTOR is a NPS, CONTRACTOR’s general program of instruction shall: (a) utilize 

evidence-based practices and be consistent with LEA’s standards regarding the particular course of study 
and curriculum; (b) include curriculum that addresses mathematics, literacy and the use of educational, 

assistive technology and transition services; (c) be consistent with CDE’s standards regarding the particular 

course of study and curriculum; (d) provide the services as specified in the student’s IEP and ISA. Students 
shall have access to: (a) State Board of Education (SBE) - adopted Common Core State Standards 

(“CCSS”) for curriculum and the same instructional materials for kindergarten and grades | to 8, inclusive; 

and provide standards — aligned core curriculum and instructional materials for grades 9 to 12, inclusive, 
used by an LEA, that contracts with the NPS: (b) college preparation courses; (c) extracurricular activities, 

such as art, sports, music and academic clubs; (d) career preparation and vocational training, consistent 

with transition plans pursuant to state and federal law and; (e) supplemental assistance, including individual 

academic tutoring, psychological counseling, and career and college counseling. 

When CONTRACTOR serves students in grades 9 through 12 inclusive, LEA shall provide to 

CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 
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toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not award a high 

school diploma to students who have not successfully completed all of the LEA’s graduation requirements. 

When CONTRACTOR is a NPA and/or related services provider, CONTRACTOR’s general program of 

instruction and/or services shall utilize evidence-based practices and be consistent with LEA and CDE 

guidelines and certification, and provided as specified in the student’s IEP and ISA. The NPA providing 
Behavior Intervention services shall develop a written plan that specifies the nature of their NPA service 

for each student within thirty (30) days of enrollment and shall be provided in writing to the LEA. School- 

based services may not be unilaterally converted by CONTRACTOR to a substitute program or provided 

at a location not specifically authorized by the IEP team. Except for services provided by a CONTRACTOR 
that is a Licensed Children’s Institution (LCI), all services not provided in the school setting require the 

presence of a parent, guardian or adult caregiver during the delivery of services, provided such guardian or 

caregiver have a signed authorization by the parent or legal guardian to authorize emergency services as 
requested. LCI CONTRACTORS shall ensure that appropriate and qualified residential or clinical staff is 

present during the provision of services under this Master Contract. CONTRACTOR shall immediately 

notify LEA in writing if no parent, guardian or adult caregiver is present. CONTRACTOR shall provide to 

LEA a written description of the services and location provided prior to the effective date of this Master 
Contract. CONTRACTORS providing Behavior Intervention services must have a trained behaviorist or 

trained equivalent on staff. It is understood that Behavior Intervention services are limited per CDE 

Certification and do not constitute as an instructional program. 

When CONTRACTOR is a NPA, CONTRACTOR shall not provide transportation nor subcontract for 

transportation services for students unless the LEA and CONTRACTOR agree otherwise in writing. 

23. INSTRUCTIONAL MINUTES 

When CONTRACTOR is a NPS, the total number of instructional minutes per school day provided by 
CONTRACTOR shall be at least equivalent to the number of instructional minutes per school day provided 

to students at like grade level attending LEA schools and shall be specified in the student’s ISA developed 

in accordance with the student’s IEP. 

For students in grades kindergarten through 12 inclusive, unless otherwise specified in the student’s IEP 

and ISA, the number of instructional minutes, excluding breakfast, recess, lunch and passing time shall be 

at the same level that Ed. Code prescribes for the LEA. 

The total number of annual instructional minutes shall be at least equivalent to the total number of annual 
instructional minutes provided to students attending LEA schools in like grade level unless otherwise 

specified in the student’s IEP. 

When CONTRACTOR is a NPA and/or related services provider, the total number of minutes per school 

day provided by CONTRACTOR shall be specified in the student’s ISA developed in accordance with the 

student’s IEP. 

24. CLASS SIZE 

When CONTRACTOR is a NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio of 

one teacher per twelve (12) students, unless CONTRACTOR and LEA agree otherwise in writing. Upon 

prior written approval by an authorized LEA representative, class size may be temporarily increased by a 

ratio of 1 teacher to fourteen (14) students when necessary during the regular or extended school year to 

provide services to students with disabilities. 

In the event a NPS is unable to fill a vacant teaching position responsible for direct instruction to students, 

and the vacancy has direct impact on the CDE Certification of that school, the NPS shall develop a plan to 

ensure appropriate coverage of students by first utilizing existing certificated staff. The NPS and the LEA 
may agree to one 30 school day period per contract year where class size may be increased to ensure 
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coverage by an appropriately credentialed teacher. Such an agreement shall be in writing and signed by 

both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs between 

the ages of three and five years, inclusive, shall also comply with the appropriate instructional adult to child 

ratios pursuant to California Education Code sections 56440 et seq. 

25. CALENDARS 

When CONTRACTOR is an NPS, CONTRACTOR shall submit to the LEA/SELPA a school calendar with 

the total number of billable days not to exceed 180 days, plus extended school year billable days equivalent 

to the number of days determined by the LEA’s extended school year calendar. Billable days shall include 

only those days that are included on the submitted and approved school calendar, and/or required by the 
IEP (developed by the LEA) for each student. CONTRACTOR shall not be allowed to change its school 

calendar and/or amend the number of billable days without the prior written approval of the LEA. Nothing 

in this Master Contract shall be interpreted to require the LEA to accept any requests for calendar changes. 

Unless otherwise specified by the student’s IEP, educational services shall occur at the school site. A 

student shall only be eligible for extended school year services as determined by the IEP team and the 

provision of such is specifically included in the ISA. Extended school year shall consist of twenty (20) 
instructional days, unless otherwise agreed upon by the IEP team convened by the LEA. Any days of 

extended school year in excess of twenty (20) billable days must be mutually agreed to, in writing, prior to 

the start of the extended school year. 

Student must have actually been in attendance during the regular school year and/or during extended school 
year and received services on a billable day of attendance in order for CONTRACTOR to be eligible for 

payment. It is specifically understood that services may not be provided on weekends/holidays and other 

times when school is not in session, unless agreed to by the LEA, in writing, in advance of the delivery of 
any NPS service. Any instructional days provided without this written agreement shall be at the sole 

financial responsibility of the CONTRACTOR. 

CONTRACTOR shall observe the same legal holidays as LEA. Those holidays are Labor Day, Veteran’s 
Day, Thanksgiving Day, Christmas Day, New Year’s Day, Martin Luther King Jr. Day, President’s Day, 

Memorial Day, Junteenth, and Independence Day. With the approval of LEA, CONTRACTOR may revise 

the date upon which CONTRACTOR closes in observance of any of the holidays observed by the LEA. 

When CONTRACTOR is a NPA, CONTRACTOR shall be provided with a LEA-developed/approved 

calendar prior to the initiation of services. CONTRACTOR herein agrees to observe holidays as specified 
in the LEA-developed/approved calendar. CONTRACTOR shall provide services pursuant to the LEA- 

developed/approved calendar; or as specified in the LEA student’s IEP and ISA. Unless otherwise specified 

in the LEA student’s ISA, CONTRACTOR shall provide related services to LEA students on only those 

days that the LEA student’s school of attendance is in session and the LEA student attends school. 
CONTRACTOR shall bill only for services provided on billable days of attendance as indicated on the 

LEA calendar unless CONTRACTOR and the LEA agree otherwise, in writing. Student must have actually 

been in attendance and/or received services on a billable day of attendance in order for CONTRACTOR to 
be eligible for payment. It is specifically understood that services may not be provided on 

weekends/holidays and other times when school is not in session, unless agreed to by the LEA, in writing, 

in advance of the delivery of any NPA service provided by CONTRACTOR. Any instructional days 

provided without this written agreement shall be at the sole financial responsibility of the CONTRACTOR. 

26. DATA REPORTING 

CONTRACTOR shall agree to provide to the LEA all data related to student information and billing 

information with LEA. CONTRACTOR shall agree to provide data related to all sections of this contract, 

including student discipline as noted below, and requested by and in the format required by the LEA. It is 
understood that all NPS/A shall utilize the LEA approved electronic IEP system for all IEP development, 
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service tracking documentation, and progress reporting, unless otherwise agreed to by the LEA. Additional 

progress reporting may be required by the LEA. The LEA shall provide the CONTRACTOR with 

appropriate software, user training and proper internet permissions to allow adequate access. 

Using forms developed by the CDE or as otherwise mutually agreed upon by CONTRACTOR and LEA, 

CONTRACTOR shall provide LEA, on a monthly basis, a written report of all incidents in which a statutory 
offense is committed by any LEA student, regardless if it results in a disciplinary action of suspension or 

expulsion. This includes all statutory offenses as described in Education Code sections 48900 and 48915. 

CONTRACTOR shall also include incidents resulting in the use of a behavioral restraint and/or seclusion 

even if they were not a result of a violation of Education Code sections 48900 and 48915. 

The LEA shall provide the CONTRACTOR with approved forms and/or format for such data including, 

but not limited to, invoicing, attendance reports and progress reports. The LEA may approve use of 
CONTRACTOR’S provided forms at their discretion. 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT 

CONTRACTOR and LEA shall follow all LEA policies and procedures that support Least Restrictive 

Environment (“LRE”) options and/or dual enrollment options if available and appropriate, for students to 

have access to the general curriculum and to be educated with their nondisabled peers to the maximum 
extent appropriate. 

CONTRACTOR and LEA shall ensure that LRE placement options are addressed at all IEP team meetings 

regarding students for whom ISAs have been or may be executed. This shall include IEP team consideration 

of supplementary aids and services, goals and objectives necessary for placement in the LRE and necessary 
to enable students to transition to less restrictive settings. 

When an IEP team has determined that a student should be transitioned into the public school setting, 
CONTRACTOR shall assist the LEA in implementing the IEP team’s recommended activities to support 

the transition. 

28. STATEWIDE ACHIEVEMENT TESTING 

When CONTRACTOR is a NPS, per implementation of Senate Bill 484, CONTRACTOR shall administer 

all statewide assessments within the California Assessment of Student Performance and Progress 
(““CAASPP”), Desired Results Developmental Profile (“DRDP”), California Alternative Assessment 

(“CAA”), achievement and abilities tests (using LEA-authorized assessment instruments), the Fitness 

Gram, , the English Language Proficiency Assessments for California (““ELPAC’”’), the Alternative English 
Language Proficiency Assessments for California (“Alternative ELPAC”), and as appropriate to the 

student, and mandated by LEA pursuant to LEA and state and federal guidelines. 

CONTRACTOR is subject to the alternative accountability system developed pursuant to Education Code 
section 52052, in the same manner as public schools. Each LEA student placed with CONTRACTOR by 

the LEA shall be tested by qualified staff of CONTRACTOR in accordance with that accountability 

program. LEA shall provide test administration training to CONTRACTOR’S qualified staff. 
CONTRACTOR shall attend LEA test training and comply with completion of all coding requirements as 

required by LEA. 

29. MANDATED ATTENDANCE AT LEA MEETINGS 

CONTRACTOR shall attend District mandated meetings when legal mandates, and/or LEA policy and 

procedures are reviewed, including but not limited to the areas of: curriculum, high school graduation, 
standards-based instruction, behavior intervention, cultural and linguistic needs of students with disabilities, 

dual enrollment responsibilities, LRE responsibilities, transition services, data collection, and standardized 

testing and IEPs. LEA shall provide CONTRACTOR with reasonable notice of mandated meetings. 
Attendance at such meetings does not constitute a billable service hour(s). 
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30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS 

CONTRACTOR shall comply with the requirements of Education Code section 49005, et seq., 56521.1 

and 56521.2. LEA students who exhibit behaviors that interfere with their learning or the learning of others 

must receive timely and appropriate assessments and positive supports and interventions in accordance with 
the federal law and it’s implementing regulations. If the IEP team determines that a student’s behavior 

impedes his or her learning or the learning of others, the IEP team is required to consider the use of positive 

behavioral interventions and supports, and other strategies, to address that behavior, consistent with Section 

1414(d)(3)(B)() and (d)(4) of Title 20 of the United States Code and associated federal regulations. This 
could mean that instead of developing a Behavior Intervention Plan (“BIP”’), the IEP team may conclude it 

is sufficient to address the student’s behavioral problems through the development of behavioral goals and 

behavioral interventions to support those goals. 

CONTRACTOR shall maintain a written policy pursuant to California Education Code section 56521.1 

regarding emergency interventions and behavioral emergency reports. CONTRACTOR shall ensure that 

all of its staff members are trained in crisis intervention, emergency procedures, and evidenced-based 
practices and interventions specific to the unique behavioral needs of the CONTRACTOR’s pupil 

population. The training shall be provided within 30 days of employment to new staff who have any contact 

or interaction with pupils during the school day, and annually to all staff who have any contact or interaction 
with pupils during the school day. The CONTRACTOR shall select and conduct the training in accordance 

with California Education Code section 56366.1. CONTRACTOR shall maintain written records of the 
training and provide written verification of the training annually and upon request. 

Pursuant to Education Code section 56521.1, emergency interventions shall not be used as a substitute for 
a BIP, and shall not be employed longer than necessary to contain the behavior. Emergency interventions 

may only be used to control unpredictable, spontaneous behavior that poses clear and present danger of 

serious physical harm to the individual with exceptional needs, or others, and that cannot be immediately 
prevented by a response less restrictive than the temporary application of a technique used to contain the 

behavior. If a situation requires prolonged use of emergency intervention, staff must seek assistance from 

the school site administrator or a law enforcement agency. 

CONTRACTOR shall complete a behavior emergency report when an emergency occurs that is defined as 

a serious, dangerous behavior that staff has determined to present a clear and present danger to others. It 

requires a non-violent physical intervention to protect the safety of student, self, or others and a physical 
intervention has been used; or a physical intervention has not been used, but an injury or serious property 

damage has occurred. Personal Safety Techniques may or may not have been used. Emergencies require 

a behavior emergency report form be completed and submitted to the LEA within twenty-four (24) hours 
for administrative action. CONTRACTOR shall notify Parent within twenty-four (24) hours via telephone. 

If the student’s IEP does not contain a BIP, an IEP team shall schedule a meeting to review the behavior 

emergency report, determine if there is a necessity for a functional behavioral assessment, and to determine 
an interim plan. If the student already has a BIP, the IEP team shall review and modify the BIP if a new 

serious behavior has been exhibited or existing behavioral interventions have proven to be ineffective. 

CONTRACTOR shall schedule with LEA an IEP meeting within two (2) days. 

Pursuant to Education Code section 56521.2, CONTRACTOR shall not authorize, order, consent to, or pay 

for the following interventions, or any other interventions similar to or like the following: 

1. any intervention that is designed to, or likely to, cause physical pain, including, but not limited to, 
electric-shock; 

2. an intervention that involves the release of noxious, toxic, or otherwise unpleasant sprays, mists, or 

substances in proximity to the face of the individual; 
3. an intervention that denies adequate sleep, food, water, shelter, bedding, physical comfort, or access 

to bathroom facilities; 

4. an intervention that is designed to subject, used to subject, or likely to subject, the individual to 
verbal abuse, ridicule, or humiliation, or that can be expected to cause excessive emotional trauma; 
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5. restrictive interventions that employ a device, material, or objects that simultaneously immobilize 

all four extremities, including the procedure known as prone containment, except that prone 

containment or similar techniques may be used by trained personnel as a limited emergency 
intervention; 

6. locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a locked 

room; 
7. an intervention that precludes adequate supervision of the individual; 

8. an intervention that deprives the individual of one or more of his or her senses. 

CONTRACTOR shall comply with Education Code section 49005.8. Specifically, Contractor shall not do 
any of the following: 

1. Use seclusion or a behavioral restraint for the purpose of coercion, discipline, convenience, or 

retaliation. 
2. Use locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a 

locked room. 
3. Use a physical restraint technique that obstructs a pupil’s respiratory airway or impairs the pupil’s 

breathing or respiratory capacity, including techniques in which a staff member places pressure on 
a pupil’s back or places his or her body weight against the pupil’s torso or back. 

4. Use a behavioral restraint technique that restricts breathing, including, but not limited to, using a 

pillow, blanket, carpet, mat, or other item to cover a pupil’s face. 
5. Place a pupil in a facedown position with the pupil’s hands held or restrained behind the pupil’s 

back. 
6. Use a behavioral restraint for longer than is necessary to contain the behavior that poses a clear and 

present danger of serious physical harm to the pupil or others. 

CONTRACTOR shall keep constant, direct observation of a pupil who is in seclusion, which may be 

through observation of the pupil through a window, or another barrier, through which the educational 

provider is able to make direct eye contact with the pupil. This observation shall not be through indirect 
means, including through a security camera or a closed-circuit television. 

CONTRACTOR shall afford pupils who are restrained the least restrictive alternative and the maximum 

freedom of movement, and shall use the least number of restraint points, while ensuring the physical safety 
of the pupil and others. 

If prone restraint techniques are used by CONTRACTOR, a staff member shall observe the pupil for any 
signs of physical distress throughout the use of prone restraint. Whenever possible, the staff member 

monitoring the pupil shall not be involved in restraining the pupil. 

In the case of a child whose behavior impedes the child’s learning or that of others, the IEP team shall 

consider the use of positive behavioral interventions and supports, and other strategies, to address that 

behavior, consistent with Section 1414(d)(3)(B)(i) and (d)(4) of Title 20 of the United States Code and 

associated federal regulations. 

All restraint practices must be reviewed and revised when they have an adverse effect on a student and are 

used repeatedly for an individual child, either on multiple occasions within the same classroom or multiple 
uses by the same individual. CONTRACTOR shall notify the student’s parent/guardian when any type of 

physical or mechanical restraint or seclusion has been used. Upon the use of any type of physical or 

mechanical restraint or seclusions of an LEA student, CONTRACTOR shall complete a BER per the 

reporting and notification requirements listed above. 

31. STUDENT DISCIPLINE 

CONTRACTOR shall maintain and abide by a written policy for student discipline that is consistent with 

state and federal law and regulations. Using forms developed by the California Department of Education 

or as otherwise mutually agreed upon by CONTRACTOR and LEA, CONTRACTOR shall provide LEA, 
on a monthly basis, a written report of all incidents in which a statutory offense is committed by any LEA 
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student, regardless if it results in a disciplinary action of suspension or expulsion. This includes all statutory 

offenses as described in Education Codes 48900 and 48915.-;CONTRACTOR shall also include incidents 

resulting in the use of a behavioral restraint and/or seclusion even if they were not a result of a violation of 

Education Code Sections 48900 and 48915. 

When CONTRACTOR seeks to remove a student from his/her current educational placement for 
disciplinary reasons, CONTRACTOR shall immediately submit a written discipline report to the LEA. 

Written discipline reports shall include, but not be limited to: the student’s name; the time, date, and 

description of the misconduct; the disciplinary action taken by CONTRACTOR; and the rationale for such 

disciplinary action. A copy of the student’s behavior plan, if any, shall be submitted with the written 
discipline report. CONTRACTOR and LEA agree to participate in a manifestation determination at an 

IEP meeting no later than the tenth (10) day of suspension. 

32. IEP TEAM MEETINGS 

An IEP team meeting shall be convened at least annually to evaluate: (1) the educational progress of each 

student placed with CONTRACTOR, including all state assessment results pursuant to the requirements of 
Education Code section 52052; (2) whether or not the needs of the student continue to be best met at the 

NPS; and (3) whether changes to the student’s IEP are necessary, including whether the student may be 

transitioned to a public school setting. (California Education Code sections 56366 (a) (2) (B) (i) and (ii)) 
and pursuant to California Education Code section 56345 (b) (4).) 

If the LEA student is to be transferred from a NPS setting into a regular class setting in a public school for 
any part of the school day, the IEP team shall document a description of activities provided to integrate the 

student into the regular education program, including the nature of each activity as well as the time spent 

on the activity each day or week and a description of the activities provided to support the transition of the 

student from the special education program into the regular education program. Each student shall be 
allowed to provide confidential input to any representative of his or her IEP team. Except as otherwise 

provided in the Master Contract, CONTRACTOR and LEA shall participate in all IEP team meetings 

regarding students for whom ISAs have been or may be executed. At any time during the term of this 
Master Contract, the parent, the CONTRACTOR or the LEA may request a review of the student’s IEP, 

subject to all procedural safeguards required by law, including reasonable notice given to, and participation 

of, the CONTRACTOR in the meeting. Every effort shall be made to schedule IEP team meetings at a time 
and place that is mutually convenient to parent, CONTRACTOR and LEA. CONTRACTOR shall provide 

to LEA assessments and written assessment reports by service providers upon request and/or pursuant to 
LEA policy and procedures. It is understood that attendance at an IEP meeting is part of CONTRACTOR’S 

professional responsibility and is not a billable service under this Master Contract. 

It is understood that the CONTRACTOR shall utilize the approved electronic IEP system of the LEA for 

all IEP planning and progress reporting at the LEA’s discretion. The LEA or SELPA may provide training 

for any CONTRACTOR to ensure access to the approved system. The CONTRACTOR shall maintain 

confidentiality of all IEP data on the approved system and shall protect the password requirements of the 
system. When a student dis-enrolls from the NPS/NPA, the NPS/NPA and LEA shall discontinue use of 

the approved system for that student. 

Changes in any student’s educational program, including instruction, services, or instructional setting 

provided under this Master Contract, may only be made on the basis of revisions to the student’s IEP. In 

the event that the CONTRACTOR believes the student requires a change of placement, the 

CONTRACTOR may request a review of the student’s IEP for the purposes of consideration of a change 
in the student’s placement. Student is entitled to remain in the last agreed upon and implemented placement 

unless parent agrees otherwise or an Interim Alternative Educational Setting is deemed lawful and 

appropriate by LEA or OAH consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. 
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33. SURROGATE PARENTS AND FOSTER YOUTH 

CONTRACTOR shall recognize an LEA appointed surrogate parent assignments for students without 
parental representation, including unaccompanied homeless youths, in special education procedures 

pursuant to California Government Code Section 7579.5. Surrogate parents shall serve as the child’s 

parent and have all the rights relative to the student's education that a parent has under the 
Individuals with Disabilities Education Act pursuant to 20 USC 1414-1482 and 34 CFR 300.1- 

300.756. A pupil in foster care shall be defined pursuant to California Education Code section 

42238.01(b). The LEA shall annually notify the CONTRACTOR who the LEA has designated as the 

educational liaison for foster children. When a pupil in foster care is enrolled in a NPS by the LEA any time 
after the completion of the pupil’s second year of high school, the CONTRACTOR shall schedule the pupil 

in courses leading towards graduation based on the diploma requirements of the LEA unless provided notice 

otherwise in writing pursuant to Section 51225.1. 

34. DUE PROCESS PROCEEDINGS 

CONTRACTOR shall fully participate in special education due process proceedings including mediations 
and hearings, as requested by LEA. Participation further includes the willingness to make 

CONTRACTOR’ staff available for witness preparation and testimony as is necessary to facilitate a due 

process hearing. CONTRACTOR shall also fully participate in the investigation and provision of 

documentation related to any complaint filed with the State of California, the Office of Civil Rights, or any 
other state and/or federal governmental body or agency. Full participation shall include, but in no way be 

limited to, cooperating with LEA representatives to provide complete answers raised by any investigator 

and/or the immediate provision of any and all documentation that pertains to the operation of 
CONTRACTOR’s program and/or the implementation of a particular student’s IEP/Individual and Family 

Service Plan (“IFSP”). 

35. COMPLAINT PROCEDURES 

CONTRACTOR shall maintain and adhere to its own written procedures for responding to parent 
complaints. These procedures shall include annually notifying and providing parents of students with 

appropriate information (including complaint forms) for the following: (1) Uniform Complaint Procedures 

pursuant to Title 5 of the California Code of Regulations section 4600 et seq.; (2) Nondiscrimination policy 

pursuant to Title 5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy, 
California Education Code 231.5 (a) (b) (c); (4) Title IX Student Grievance Procedure, Title IX 106.8 (a) 

(d) and 106.9 (a); and (5) Notice of Privacy Practices in compliance with Health Insurance Portability and 

Accountability Act (“HIPAA”). CONTRACTOR shall include verification of these procedures to the LEA. 
CONTRACTOR shall immediately notify LEA of any complaints filed against it related to LEA students 

and provide LEA with all documentation related to the complaints and/or its investigation of complaints, 

including any and all reports generated as a result of an investigation. 

36. STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS 

Unless LEA requests in writing that progress reports be provided on a monthly basis, CONTRACTOR shall 

provide to parents at least two (2) written progress reports/report cards. At a minimum, progress reports 
shall include progress over time towards IEP goals and objectives. A copy of the progress reports/report 

cards shall be maintained at the CONTRACTOR’s place of business and shall be submitted to the LEA and 

LEA student’s parent(s) annually. 

The CONTRACTOR shall also provide an LEA representative access to supporting documentation used to 

determine progress on any goal or objective, including but not limited to log sheets, observation notes, data 

sheets, pre/post tests, rubrics and other similar data collection used to determine progress or lack of progress 
on approved goals, objectives, transition plans or behavior intervention plans. The LEA may request such 

data at any time within five (5) years of the date of service. The CONTRACTOR shall provide this data 

supporting progress within five (5) business days of request. Additional time may be granted as needed by 

the LEA. 
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CONTRACTOR shall complete academic or other evaluations of the student ten (10) days prior to the 

student’s annual or triennial review IEP team meeting for the purpose of reporting the student’s present 

levels of performance at the IEP team meeting as required by state and federal laws and regulations and 
pursuant to LEA policies, procedures, and/or practices. CONTRACTOR shall provide sufficient copies of 

its reports, documents, and projected goals to share with members of the IEP team five (5) business days 
prior to the IEP meeting. CONTRACTOR shall maintain supporting documentation such as test protocols 

and data collection, which shall be made available to LEA within five (5) business days of request. 

The CONTRACTOR is responsible for all evaluation costs regarding the updating of goals and objectives, 

progress reporting and development of present levels of performance. All assessments resulting from an 
assessment plan shall be provided by the LEA unless the LEA specifies in writing a request that 

CONTRACTOR perform such additional assessment. Any assessment and/or evaluation costs may be 

added to the ISA and/or approved separately by the LEA at the LEA’s sole discretion. 

It is understood that all billable hours must be in direct services to pupils as specified in the ISA. For NPA 

services, supervision provided by a qualified individual as specified in Title 5 Regulation, subsection 3065, 

shall be determined as appropriate and included in the ISA. Supervision means the direct observation of 
services, data review, case conferencing and program design consistent with professional standards for each 

professional’s license, certification, or credential. 

CONTRACTOR shall not charge the student’s parent(s) or LEA for the provision of progress reports, report 

cards, evaluations conducted in order to obtain present levels of performance, interviews, and/or meetings. 
It is understood that all billable hours have limits to those specified on the ISA consistent with the IEP. It 

is understood that copies of data collection notes, forms, charts and other such data are part of the pupil’s 

record and shall be made available to the LEA upon written request. 

37. GRADES, HIGH SCHOOL COURSE CREDITS, & TRANSCRIPTS 

When CONTRACTOR is a NPS, CONTRACTOR is responsible for assigning grades for any course of 
instruction taught at the NPS. The grades determined by the pupil’s teacher, in the absence of clerical or 

mechanical mistake, fraud, bad faith, or incompetency, shall be final and consistent with the provisions 

specified in EC Section 49066. The grades each pupil receives in all courses of instruction taught by the 

NPS shall be reported to the parents and the LEA on a quarterly basis. Consistent with the LEA, should it 

become evident to the NPS the pupil is in danger of failing a course, the CONTRACTOR must initiate a 
parent conference, and the LEA representative must be in attendance. 

When CONTRACTOR serves students in grades nine (9) through twelve (12) inclusive, LEA shall provide 
to CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 

toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not recommend 

awarding a high school diploma to students who have not successfully completed all of the LEA’s 

graduation requirements. 

Pupils enrolled in high school during the 2020-2021 academic year may request a Pass or No Pass grade as 

permitted in EC Section 49066.5, which may be reflected on the student’s transcript and shall not negatively 
affect the pupil’s grade point average. 

CONTRACTOR shall prepare transcripts at the close of each semester, or upon student transfer, for students 
in grades nine (9) through twelve (12) inclusive, and submit them on LEA approved forms to the student’s 

school of residence for evaluation of progress toward completion of diploma requirements as specified in 

LEA Procedures. CONTRACTOR shall submit to the LEA names of students and their schools of residence 

for whom transcripts have been submitted as specified by the LEA. 

38. STUDENT CHANGE OF RESIDENCE 

20 

Powered by BoardOnTrack 655 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

Within five (5) school days from the date CONTRACTOR becomes aware of a student’s change of 

residence, CONTRACTOR shall notify LEA, in writing, of the student’s change of residence. Upon 

enrollment, CONTRACTOR shall notify parents in writing of their obligation to notify CONTRACTOR 
of the student’s change of residence. CONTRACTOR shall maintain, and provide upon request by LEA, 

documentation of such notice to parents. 

If CONTRACTOR had knowledge or should reasonably have had knowledge of the student’s change of 

residence boundaries and CONTRACTOR fails to follow the procedures specified in this provision, LEA 

shall not be responsible for the costs of services delivered following the student’s change of residence. 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 

CONTRACTOR shall immediately report electronically and in writing to the LEA within five (5) business 
days when an LEA student is withdrawn without prior notice from school and/or services, including 

student’s change of residence to a residence outside of LEA service boundaries, and parent/guardian 

withdrawal of student against professional advice from a NPS/RTC. 

40. PARENT ACCESS 

CONTRACTOR shall provide for reasonable parental access to students and all facilities including, but not 

limited to, the instructional setting, recreational activity areas, meeting rooms and student living quarters, 
when applicable. CONTRACTOR shall comply with any known court orders regarding parental visits and 

access to LEA students. 

CONTRACTOR operating programs associated with a NPS/RTC shall cooperate with a parent’s reasonable 

request for LEA student therapeutic visits in their home or at the NPS/RTC. CONTRACTOR shall require 

that parents obtain prior written authorization for therapeutic visits from the CONTRACTOR and the LEA 
at least thirty (30) days in advance. When requested, CONTRACTOR shall facilitate all parent travel and 

accommodations and for providing travel information to the parent as appropriate. Payment by LEA for 

approved travel-related expenses shall be made directly through the LEA consistent with LEA Procedures. 

CONTRACTOR providing services in the student’s home as specified in the IEP shall ensure that at least 

one parent of the child, or an adult caregiver with written and signed authorization to make decisions in an 

emergency, is present. The names of any adult caregiver other than the parent shall be provided to the LEA 
prior to the start of any home based services, including written and signed authorization in emergency 

situations. The parent shall inform the LEA of any changes of caregivers and provide written authorization 

for emergencies. The adult caregiver cannot also be an employee or volunteer associated with the 
NPS/NPA service provider. 

All problems and/or concerns, both verbal and written, reported to pupil’s parents shall also be provided, 

in writing, to the LEA. 

41. LICENSED CHILDREN’S INSTITUTION (“LCI”) CONTRACTORS AND RESIDENTIAL 
TREATMENT CENTER (“RTC”) CONTRACTORS 

If CONTRACTOR is a LCI, CONTRACTOR shall adhere to all legal requirements regarding educational 

placements for LCI students as stated in Education Code 56366 (a) (2) (C), 56366.9 (c) (1), Health and 

Safety Code section 1501.land any other applicable laws and/or regulations, including LEA guidelines or 
procedures. An LCI shall not require that a pupil be placed in its NPS as a condition of being placed in its 

residential facility. 

If CONTRACTOR is a NPS/RTC, CONTRACTOR shall adhere to all legal requirements under the 
Individuals with Disabilities Education Act (IDEA), 20 U.S.C. section 1400 et seq. including the federal 

regulations 34 C.F.R section 300 et seq. and Education Code section 56000 et seq. including Title 5 of the 
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California Code of Regulations section 3000 et seq.. CONTRACTOR shall comply with all monitoring 

requirements set forth in Section 43 below. 

If CONTRACTOR is a NPS that is owned, operated by, or associated with a LCI, CONTRACTOR shall 

provide to LEA, on a quarterly basis, a list of all students, including those identified as eligible for special 

education. For those identified as special education students, the list shall include: 1) special education 
eligibility at the time of enrollment and; 2) the educational placement and services specified in each 

student’s IEP at the time of enrollment. A copy of the current IEP shall be provided to the LEA. 

Unless placement is made pursuant to an Office of Administrative Hearings order or a lawfully executed 
agreement between LEA and parent, LEA is not responsible for the costs associated with NPS placement 

until the date on which an IEP team meeting is convened, the IEP team determines that a NPS placement 

iS appropriate, and the IEP is signed by the student’s parent or another adult with educational decision- 
making rights. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified or licensed by that state to provide, respectively, 

special education and related services and designated instruction and related services to pupils under the 
federal IDEA (20 U.S.C. Sec. 1400 et seq.) and shall be certified or licensed by the state to provide 

nonmedical care, clinical services, or short-term residential therapeutic programs, as applicable to the 
facility type. 

42. STATE MEAL MANDATE 

When CONTRACTOR is a NPS, CONTRACTOR and LEA shall satisfy the State Meal Mandate under 

California Education Code sections 49005 et seq.; ; 49501.5, the universal meal mandate enacted by AB 

130 (2021-2022); 49530 et seq; and 49550 et seq. 
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43. MONITORING 

The State Superintendent of Public Instruction (“Superintendent”), through the delegated monitoring 

activities to the California Department of Education (CDE), shall monitor CONTRACTOR’S facilities, the 
educational environment, and the quality of the educational program, including the teaching staff, the 

credentials authorizing service, the standards-based core curriculum being employed, and the standard 

focused instructional materials used on a three-year cycle, as follows: (1) CONTRACTOR shall complete 

a self-review in year one; (2) the Superintendent shall conduct an onsite review in year two; and (3) the 
Superintendent shall conduct a follow-up visit in year three. 

CONTRACTOR shall participate in any LEA or CDE compliance review, if applicable, to be conducted as 
aligned with the CDE Onsite Review and monitoring cycle in accordance with California Education Code 

section 56366.1(j). This review will address programmatic aspects of the NPS, compliance with relevant 

state and federal regulations, and Master Contract compliance. CONTRACTOR shall conduct any follow- 

up or corrective action procedures related to review findings. 

If CONTRACTOR is also an LCI and/or NPS/RTC, the CDE shall annually evaluate whether 

CONTRACTOR is in compliance with Education Code section 56366.9 and Health and Safety Code section 
1501.1(b). 

The LEA or SELPA shall conduct an onsite visit to the NPS before placement of a pupil if the LEA does 
not have any pupils enrolled at the school at the time of placement. 

The LEA or SELPA shall conduct at least one onsite monitoring visit during each school year to the 

CONTRACTOR site certified as an NPS where the LEA has placed a pupil and entered into a master 
contract. The monitoring visit shall include, but is not limited to, a review of services specified on the ISA 

and provided to the pupil, a review of progress the pupil is making toward the goals set forth in the pupil’s 

IEP, a review of progress the pupil is making toward the goals set forth in the pupil’s behavioral intervention 
plan, if applicable, an observation of the pupil during instruction, and a walkthrough of the facility. The 

LEA or SELPA shall report the findings resulting from the monitoring visit to the CDE within 60 calendar 

days of the onsite visit. 

CONTRACTOR shall allow LEA representatives access to its facilities for additional periodic monitoring 

of each student’s instructional program. LEA shall have access to observe each student at work, observe 

the instructional setting, interview CONTRACTOR employees, and review each student’s records and 
progress. Such access shall include unannounced monitoring visits. When making site visits, LEA shall 

initially report to CONTRACTOR's site administrative office. CONTRACTOR shall be invited to 

participate in the review of each student’s progress. 

CONTRACTOR understands that LEA reserves the right to institute a program audit with or without cause. 

The program audit may include, but is not limited to, a review of core compliance areas of health and safety; 

curriculum/instruction; related services; and contractual, legal, and procedural compliance. 

When CONTRACTOR is a NPS, CONTRACTOR shall collect all applicable data and prepare the 

applicable portion of a School Accountability Report Card as appropriate in accordance with California 

Education Code Section 33126. 

PERSONNEL 

44, CLEARANCE REQUIREMENTS 

CONTRACTOR shall comply with the requirements of California Education Code sections 44237, 
35021.1, 35021.2, and 56366.1 including, but not limited to: obtaining clearance from both the California 
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Department of Justice (hereinafter referred to as “CDOJ”’) and clearance from the Federal Bureau of 

Investigation (hereinafter referred to as "FBI") for CONTRACTOR’s employees and volunteers who will 

have or likely may have any direct contact with LEA students. CONTRACTOR hereby agrees that 
CONTRACTOR’s employees and volunteers shall not come in contact with students, in-person or virtually, 

until CDOJ and FBI clearance are ascertained. CONTRACTOR shall certify in writing to LEA that none 

of its employees, and volunteers, unless CONTRACTOR determines that the volunteers will have no direct 
contact with students, or subcontractors who may come into contact with students have been convicted of 

a violent or serious felony as those terms are defined in California Education Code section 44237(h), unless 

despite the employee’s conviction of a violent or serious felony, he or she has met the criteria to be eligible 

for employment pursuant to California Education Code section 44237 (i) or (j). Upon request, clearance 
certification shall be submitted to the LEA. In addition, CONTRACTOR shall make a request for 

subsequent arrest service from CDOJ as required by California Penal Code section 11105.2. Contractor 

shall certify to LEA that they have successful background checks and enrolled in subsequent arrest 
notification service for all employees who may come into contact with students. 

Notwithstanding the restrictions on sharing and destroying criminal background check information, 

CONTRACTOR, upon demand, shall make available to the LEA evidence of a successful criminal 

background check clearance and enrollment in subsequent arrest notification service, as provided, for each 

owner, operator, and employee of the NPS/A. CONTRACTOR is required to retain the evidence on-site, 

as specified, for all staff, including those licensed or credentialed by another state agency. Background 
clearances and proof of subsequent arrest notification service, as required by California Penal Code section 

11105.2, for all staff shall be provided to the LEA upon request. 

45. STAFF QUALIFICATIONS 

CONTRACTOR shall ensure that all individuals employed, contracted, and/or otherwise hired by 

CONTRACTOR to provide classroom and/or individualized instruction or related services hold a license, 

certificate, permit, or other document equivalent to that which staff in a public school are required to hold 
in the service rendered consistent with Education Code section 56366.1(n)(1) and are qualified pursuant to 

Title 34 of the Code of Federal Regulations sections 200.56 and 200.58, and Title 5 of the California Code 

of Regulations sections 3001(r), 3064 and 3065. Such qualified staff may only provide related services 

within the scope of their professional license, certification or credential and ethical standards set by each 
profession, and not assume responsibility or authority for another related services provider or special 

education teacher’s scope of practice. 

CONTRACTOR shall ensure that all staff are appropriately credentialed to provide instruction and services 
to students with the disabling conditions placed in their program/school through documentation provided 

to the CDE (5 CCR 3064 (a)). 

In accordance with California Education Code section 56366.1(a)(5), when CONTRACTOR is a NPS, an 

appropriately qualified person shall serve as curricular and instructional leader, and be able to provide 

leadership, oversight and professional development. The administrator of the NPS holds or is in the 

process of obtaining one of the following: (A) An administrative credential granted by an accredited 

postsecondary educational institution and two years of experience with pupils with disabilities. (B) A 

pupil personnel services credential that authorizes school counseling or psychology. (C) A license as a 
clinical social worker issued by the Board of Behavioral Sciences. (D) A license in psychology regulated 

by the Board of Psychology. (E) A master’s degree issued by an accredited postsecondary institution in 

education, special education, psychology, counseling, behavioral analysis, social work, behavioral 
science, or rehabilitation. (F) A credential authorizing special education instruction and at least two years 

of experience teaching in special education before becoming an administrator. (G) A license as a marriage 

and family therapist certified by the Board of Behavioral Sciences. (H) A license as an educational 
psychologist issued by the Board of Behavioral Sciences. (I) A license as a professional clinical counselor 

issued by the Board of Behavioral Sciences. (California Education Code Section 56366.1 (a)(5)). 

CONTRACTOR shall maintain, and provide to the LEA upon request, documentation of its 

administrator’s qualifications in accordance with the above. 
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CONTRACTOR shall comply with personnel standards and qualifications regarding instructional aides and 

teacher assistants respectively pursuant to federal requirements and California Education Code sections 

45340 et seg. and 45350 et seg. Specifically, all paraprofessionals, including but not limited to, 
instructional aides and teacher assistants, employed, contracted, and/or otherwise hired or subcontracted by 

CONTRACTOR to provide classroom and/or individualized instruction or related services, shall possess a 

high school diploma (or its recognized equivalent) and at least one of the following qualifications: (a) 
completed at least two (2) years of study at an institution of higher education; or (b) obtained an associate’s 

(or higher) degree; or (c) met a rigorous standard of quality and can demonstrate, through a formal state or 

local assessment (i) knowledge of, and the ability to assist in instructing, reading, writing, and mathematics; 

or (ii) knowledge of, and the ability to assist in instructing, reading readiness, writing readiness, and 
mathematics readiness, as appropriate. CONTRACTOR shall comply with all laws and regulations 

governing the licensed professions, including but not limited to, the provisions with respect to supervision. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this state and serving a student by this LEA shall be certified or licensed by 

that state to provide special education and related services to pupils under the federal Individuals with 

Disabilities Education Act (20 U.S.C. Sec. 1400 et seq.). 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 

CONTRACTOR shall submit to LEA a staff list, and copies of all current licenses, credentials, 

certifications, permits and/or other documents which entitle the holder to provide special education and/or 

related services by individuals employed, contracted, and/or otherwise hired or sub-contracted by 
CONTRACTOR. CONTRACTOR shall ensure that all licenses, credentials, permits or other documents 

are on file at the office of the County Superintendent of Schools. CONTRACTOR shall provide the LEA 

with the verified dates of fingerprint clearance, Department of Justice clearance and Tuberculosis Test 
clearance for all employees, approved subcontractors and/or volunteers prior to such individuals starting to 

work with any student. 

CONTRACTOR shall monitor the status of licenses, credentials, certifications, permits and/or other 

documents for all individuals employed, contracted, and/or otherwise hired by CONTRACTOR. 

CONTRACTOR shall notify LEA and CDE in writing within forty-five (45) days when personnel changes 

occur which may affect the provision of special education and/or related services to LEA students. 
CONTRACTOR shall notify LEA within forty-five (45) days if any such licenses, certifications or waivers 

are expired, suspended, revoked, rescinded, challenged pursuant to an administrative or legal complaint or 

lawsuit, or otherwise nullified during the effective period of this Master Contract. The LEA shall not be 

obligated to pay for any services provided by a person whose such licenses, certifications or waivers are 
expired, suspended, revoked, rescinded, or otherwise nullified during the period which such person is 

providing services under this Master Contract. Failure to notify the LEA and CDE of any changes in 

credentialing/licensed staff may result in suspension or revocation of CDE certification and/or suspension 
or termination of this Master Contract by the LEA. 

47. STAFF ABSENCE 

When CONTRACTOR is a nonpublic school and CONTRACTOR’s classroom teacher is absent, 

CONTRACTOR shall provide an appropriately credentialed substitute teacher in the absent teacher’s 

classroom in accordance with California Education Code section 56061. CONTRACTOR shall provide to 
the LEA documentation of substitute coverage. Substitute teachers shall remain with their assigned class 

during all instructional time. 
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When CONTRACTOR is a NPA and/or related services provider, and CONTRACTOR’s service provider 

is absent, CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as 

determined by LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s 

service providers. It is understood that the parent of a student shall not be deemed to be a qualified substitute 
for their student. LEA will not pay for services unless a qualified substitute is provided and/or 

CONTRACTOR provides documentation evidencing the provision of “make-up” services by a qualified 
service provider within thirty (30) calendar days from the date on which the services should have been 

provided. CONTRACTOR shall not “bank” or “carry over” make up service hours under any 
circumstances, unless otherwise agreed to in writing by CONTRACTOR and authorized LEA 

representative. 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT SCHOOL OR 

SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY AND/OR IN THE HOME 

It is understood that all employees, subcontractors, and volunteers of any certified NPS/A shall adhere to 

the customary professional and ethical standards when providing services. All practices shall only be within 

the scope of professional responsibility as defined in the professional code of conduct for each profession 
as well as any LEA professional standards as specified in Board policies and/or regulations when made 

available to the CONTRACTOR. 

For services provided on a public school campus, sign in/out procedures shall be followed by NPS/A 
providers working in a public school classroom along with all other procedures for being on campus 

consistent with school and district policy. Such policies and procedures shall be made available to the 

CONTRACTOR upon request. It is understood that the public school credentialed classroom teacher is 
responsible for the instructional program. 

CONTRACTOR providing services outside of the student’s school as specified in the IEP shall ensure that 
at least one parent of the child or an adult caregiver with written and signed authority to make decisions in 

an emergency is present during provision of services. The names of any adult caregiver other than the 
parent shall be provided to the LEA prior to the start of any home-based services, including written and 

signed authorization in emergency situations. The adult caregiver cannot also be an employee or volunteer 

associated with the NPS/NPA service provider. All problems and/or concerns reported by CONTRACTOR 
to parents or guardians, in either verbal or written form, shall be reported to the LEA. 

HEALTH AND SAFETY MANDATES 

49. HEALTH AND SAFETY 

CONTRACTOR shall comply with all applicable federal, state, local, and LEA laws, regulations, 

ordinances, policies, and procedures regarding student and employee health and safety. CONTRACTOR 

shall comply with the requirements of California Education Code sections 35021 eft. seg. and 49406, 
regarding the examination of CONTRACTOR’s employees and volunteers for tuberculosis. 

CONTRACTOR shall provide to LEA documentation for each individual volunteering, employed, 

contracted, and/or otherwise hired by CONTRACTOR of such compliance before an individual comes in 
contact with a student. 

CONTRACTOR shall comply with OSHA Blood-Borne Pathogens Standards, 29 Code of Federal 
Regulations (CFR) section 1910.1030, when providing medical treatment or assistance to a student. 

CONTRACTOR further agrees to provide annual training regarding universal health care precautions and 

to post required notices in areas designated in the California Health and Safety Code. 

50. FACILITIES AND FACILITIES MODIFICATIONS 

CONTRACTOR shall provide special education and/or related services to students in facilities that comply 
with all applicable federal, state, and local laws, regulations, and ordinances related, but not limited to: 
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disability access; fire, health, sanitation, and building standards and safety; fire warning systems; zoning 

permits; and occupancy capacity. When CONTRACTOR is a NPS, CONTRACTOR shall conduct fire 

drills as required by Title 5 California Code of Regulations section 550. CONTRACTOR shall be 
responsible for any structural changes and/or modifications to CONTRACTOR’s facilities as required 

complying with applicable federal, state, and local laws, regulations, and ordinances. Failure to notify the 

LEA and CDE of any changes in, major modification or relocation of facilities may result in the suspension 
or revocation of CDE certification and/or suspension or termination of this Master Contract by the LEA. 

51. ADMINISTRATION OF MEDICATION 

CONTRACTOR shall comply with the requirements of California Education Code section 49422 et seq. 

when CONTRACTOR serves a student that is required to take prescription and/or over-the-counter 

medication during the school day. CONTRACTOR may designate personnel to assist the student with the 
administration of such medication after the student’s parent(s) provide to CONTRACTOR: (a) a written 

statement from a physician detailing the type, administration method, amount, and time schedules by which 

such medication shall be taken; and (b) a written statement from the student’s parent(s) granting 

CONTRACTOR permission to administer medication(s) as specified in the physician’s statement. 
CONTRACTOR shall maintain, and provide to LEA upon request, copies of such written statements. 

CONTRACTOR shall maintain a written log for each student to whom medication is administered. Such 

written log shall specify the student’s name; the type of medication; the date, time, and amount of each 
administration; and the name of CONTRACTOR’s employee who administered the medication. 

CONTRACTOR maintains full responsibility for storing medications in a secure location and ensuring 
appropriate staff training in the administration of such medication consistent with physician’s written 

orders. Any change in medication type, administration method, amount or schedule must be authorized by 

both a licensed physician and parent. 

52. INCIDENT/ACCIDENT REPORTING 

CONTRACTOR shall submit within 24 hours, electronically, any accident or incident report to the LEA. 

CONTRACTOR shall properly submit required accident or incident reports pursuant to the procedures 

specified in LEA Procedures. 

53. CHILD ABUSE REPORTING 

CONTRACTOR hereby agrees to annually train all staff members, including volunteers, so that they are 
familiar with and agree to adhere to its own child and dependent adult abuse reporting obligations and 

procedures as specified in California Penal Code section 11164 et seq. and Education Code 44691. To 
protect the privacy rights of all parties involved (i.e., reporter, child and alleged abuser), reports will remain 
confidential as required by law and professional ethical mandates. A written statement acknowledging the 

legal requirements of such reporting and verification of staff adherence to such reporting shall be submitted 

to the LEA. 

54. SEXUAL HARASSMENT 

CONTRACTOR shall have a Sexual and Gender Identity harassment policy that clearly describes the kinds 
of conduct that constitutes sexual harassment and that is prohibited by the CONTRACTOR’s policy, as 

well as federal and state law. The policy should include procedures to make complaints without fear of 

retaliation, and for prompt and objective investigations of all sexual harassment complaints. 

CONTRACTOR further agrees to provide annual training to all employees regarding the laws concerning 
sexual harassment and related procedures pursuant to Government Code 12950.1. 

55. REPORTING OF MISSING CHILDREN 
CONTRACTOR assures LEA that all staff members, 

including volunteers, are familiar with and agree to adhere to requirements for reporting missing children 

as specified in California Education Code section 49370. A written statement acknowledging the legal 
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requirements of such reporting and verification of staff adherence to such reporting shall be properly 

submitted to the LEA. The written statement shall be submitted as specified by the LEA. 

FINANCIAL 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE REPORTING, AND 

BILLING PROCEDURES 

CONTRACTOR shall assure that the nonpublic school or nonpublic agency has the necessary financial 

resources to provide an appropriate education for the students enrolled and will distribute those resources 
in such a manner to implement the IEP and ISA for each and every student. 

CONTRACTOR shall comply with all LEA procedures concerning enrollment, contracting, attendance 

reporting, service tracking and billing including requirements of electronic billing as specified by the LEA 
Procedures, as well as provide all such records requested by LEA concerning the same. CONTRACTOR 

shall be paid for the provision of special education and/or related services specified in the student’s IEP and 

ISA. All payments by LEA shall be made in accordance with the terms and conditions of this Master 
Contract and governed by all applicable federal and state laws. 

CONTRACTOR shall maintain separate registers for the basic education program, each related service, and 
services provided by instructional assistants, behavior intervention aides and bus aides. Original attendance 

forms (1.e., roll books for the basic education program, service tracking documents and notes for 

instructional assistants, behavioral intervention aides, bus aides, and each related service) shall be 

completed by the actual service provider whose signature shall appear on such forms and shall be available 
for review, inspection, or audit by LEA during the effective period of this contract and for a period of five 

(5) years thereafter. CONTRACTOR shall verify the accuracy of minutes of reported attendance that is the 

basis of services being billed for payment. 

CONTRACTOR shall submit invoices and related documents to LEA for payment, for each calendar month 

when education or related services were provided. Invoices and related documents shall be properly 

submitted electronically and in addition, on an LEA form with signatures in the manner prescribed by LEA. 
At a minimum, each invoice must contain the following information: month of service; specific days and 
times of services coordinated by the LEA approved calendar unless otherwise specified in the IEP or agreed 

to by the LEA; name of staff who provided the service; approved cost of each invoice; total for each service 

and total for the monthly invoice; date invoice was mailed; signature of NPS/NPA administrator authorizing 

that the information is accurate and consistent with the ISA, CDE certificates and staff notification; 

verification that attendance report is attached as appropriate; indication of any made-up session consistent 

with this contract; verification that progress reports have been provided consistent with the ISA (monthly 

or quarterly unless specified otherwise on the ISA); and name or initials of each student for when the service 
was provided. 

In the event services were not provided, rationale for why the services were not provided shall be included. 

Such an invoice is subject to all conditions of this contract. At the discretion of the LEA, an electronic 

invoice may be required provided such notice has been made in writing and training provided to the 

CONTRACTOR at no additional charge for such training. 

Invoices shall be submitted no later than thirty (30) days after the end of the attendance accounting period 

in which the services were rendered. LEA shall make payment to CONTRACTOR based on the number 
of billable days of attendance and hours of service at rates specified in this contract within forty-five (45) 

days of LEA’s receipt of properly submitted hard copy of invoices prepared and submitted as specified in 

California Education Code Section 56366.5 and the LEA. CONTRACTOR shall correct deficiencies and 

submit rebilling invoices no later than thirty (30) calendar days after the invoice is returned by LEA. LEA 
shall pay properly submitted re-billing invoices no later than forty-five (45) days after the date a completely 

corrected re-billing invoice is received by LEA. 
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In no case shall initial payment claim submission for any Master Contract fiscal year (July through June) 

extend beyond December 31“ after the close of the fiscal year. In no case shall any rebilling for the Master 
Contract fiscal year (July through June) extend beyond six (6) months after the close of the fiscal year 

unless approved by the LEA to resolve billing issues including re-billing issues directly related to a delay 

in obtaining information from the Commission on Teacher Credentialing regarding teacher qualification, 
but no later than twelve (12) months from the close of the fiscal year. If the billing or re-billing error is the 

responsibility of the LEA, then no limit is set provided that the LEA and CONTRACTOR have 

communicated such concerns in writing during the 12-month period following the close of the fiscal year. 

LEA will not pay mileage for NPA employee. 

37. RIGHT TO WITHHOLD PAYMENT 

LEA may withhold payment to CONTRACTOR when: (a) CONTRACTOR has failed to perform, in whole 

or in part, under the terms of this contract; (b) CONTRACTOR has billed for services rendered on days 

other than billable days of attendance or for days when student was not in attendance and/or did not receive 

services; (c) CONTRACTOR was overpaid by LEA as determined by inspection, review, and/or audit of 
its program, work, and/or records; (d) CONTRACTOR has failed to provide supporting documentation 

with an invoice, as required by EC 56366(c)(2); (e) education and/or related services are provided to 

students by personnel who are not appropriately credentialed, licensed, or otherwise qualified; (f) LEA has 
not received prior to school closure or contract termination, all documents concerning one or more students 

enrolled in CONTRACTOR’s educational program; (g) CONTRACTOR fails to confirm a student’s 

change of residence to another district or confirms the change of residence to another district, but fails to 
notify LEA within five (5) days of such confirmation; or (h) CONTRACTOR receives payment from 

Medi-Cal or from any other agency or funding source for a service provided to a student. It is understood 
that no payments shall be made for any invoices that are not received by six (6) months following the close 

of the prior fiscal year, for services provided in that year. 

Final payment to CONTRACTOR in connection with the cessation of operations and/or termination of a 

Master Contract will be subject to the same documentation standards described for all payment claims for 
regular ongoing operations. In addition, final payment may be withheld by the LEA until completion of a 

review or audit, if deemed necessary by the LEA. Such review or audit will be completed within ninety 

(90) days. The final payment may be adjusted to offset any previous payments to the CONTRACTOR 
determined to have been paid in error or in anticipation of correction of documentation deficiencies by the 

CONTRACTOR that remain uncorrected. 

The amount which may be withheld by LEA with respect to each of the subparagraphs of the preceding 
paragraph are as follows: (a) the value of the service CONTRACTOR failed to perform; (b) the amount of 

overpayment; (c) the portion of the invoice for which satisfactory documentation has not been provided by 

CONTRACTOR; (d) the amount invoiced for services provided by the individual not appropriately 
credentialed, licensed, or otherwise qualified; (e) the proportionate amount of the invoice related to the 

applicable pupil for the time period from the date the violation occurred and until the violation is cured; or 

(f) the amount paid to CONTRACTOR by Medi-Cal or another agency or funding source for the service 

provided to the student. 

If LEA determines that cause exists to withhold payment to CONTRACTOR, LEA shall, within ten (10) 

business days of this determination, provide to CONTRACTOR written notice that LEA is withholding 

payment. Such notice shall specify the basis or bases for LEA’s withholding payment and the amount to 
be withheld. Within thirty (30) days from the date of receipt of such notice, CONTRACTOR shall take all 

necessary and appropriate action to correct the deficiencies that form the basis for LEA’s withholding 

payment or submit a written request for extension of time to correct the deficiencies or submit to LEA 
written documentation demonstrating that the basis or bases cited by the LEA for withholding payment is 

unfounded. Upon receipt of CONTRACTOR’s written request showing good cause, LEA shall extend 

CONTRACTOR’s time to correct deficiencies (usually an additional thirty (30) days), otherwise payment 
will be denied. 
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If after subsequent request for payment has been denied and CONTRACTOR believes that payment should 

not be withheld, CONTRACTOR shall send written notice to LEA specifying the reason it believes 

payment should not be withheld. LEA shall respond to CONTRACTOR’ notice within thirty (30) business 
days by indicating that a warrant for the amount of payment will be made or stating the reason LEA believes 

payment should not be made. If LEA fails to respond within thirty (30) business days or a dispute regarding 

the withholding of payment continues after the LEA’s response to CONTRACTOR’s notice, 

CONTRACTOR may invoke the following escalation policy. 

  After forty-five (45) business days: The CONTRACTOR may notify the Authorized LEA’s Representative 

of the dispute in writing. The LEA Authorized Representative shall respond to the CONTRACTOR in 

writing within fifteen (15) business days. 

After sixty (60) business days: The LEA or CONTRACTOR may appeal to the County Superintendent of 
Schools so long as the County Superintendent of Schools is not participating in the Local Plan involved in 

the NPS/A contract, or a mutually agreed upon mediator. Both parties agree to pay for their own costs and 
expenses arising out of such mediation. Each party agrees to act in good faith in participating in any 

mediation process agreed to by the parties. 

  

58. PAYMENT FROM OUTSIDE AGENCIES 

CONTRACTOR shall notify LEA when Medi-Cal or any other agency is billed for the costs associated 

with the provision of special education and/or related services to students. Upon request, CONTRACTOR 
shall provide to LEA any and all documentation regarding reports, billing, and/or payment by Medi-Cal or 

any other agency for the costs associated with the provision of special education and/or related services to 

students. CONTRACTOR shall provide prior written notice of the rights and protections required by Title 

34 of the Code of Federal Regulations section 300.154(d) whenever it seeks to use the LEA students’ public 
benefits to pay for special education and related services. Such notice shall be provided before seeking 

payment from Medi-Cal for the first time and annually. 

59. PAYMENT FOR ABSENCES 

NONPUBLIC SCHOOL STAFF ABSENCE   

Whenever a classroom teacher employed by CONTRACTOR is absent, CONTRACTOR shall provide an 

appropriately credentialed substitute teacher in the absent teacher’s classroom in accordance with California 
Education Code section 56061. CONTRACTOR shall provide to LEA documentation of substitute 

coverage pursuant to the LEA Procedures. Substitute teachers shall remain with their assigned class during 

all instructional time. LEA will not pay for instruction and/or services unless said instruction or service is 
provided by an appropriately credentialed substitute teacher. 

Whenever a related service provider is absent, CONTRACTOR shall provide a qualified (as defined in 
Section 7 of this agreement and as determined by LEA) substitute. LEA will not pay for services unless a 

qualified substitute is provided and/or CONTRACTOR provides documentation evidencing the provision 

of “make-up” services by a qualified service provider within thirty (30) calendar days from the date on 

which the services should have been provided unless otherwise agreed in student’s IEP. 

NONPUBLIC SCHOOL STUDENT ABSENCE   

If CONTRACTOR is a nonpublic school, no later than the tenth (10%) cumulative day of a student’s 
unexcused absence, CONTRACTOR shall notify the LEA of such absence. 

Criteria for a billable day for payment purposes is one (1) day of attendance as defined in California 

Education Code, sections 46010, 46010.3 and 46307. LEA shall not pay for services provided on days 

that a student’s attendance does not qualify for Average Daily Attendance (ADA) reimbursement under 
state law. Per Diem rates for students whose IEPs authorize less than a full instructional day may be 

adjusted on a pro rata basis in accordance with the actual proportion of the school day the student was 
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60. 

61. 

served. LEA shall not be responsible for payment of related services for days on which a student’s 

attendance does not qualify for Average Daily Attendance (“ADA”) reimbursement under state law, nor 

shall student be eligible for make-up services. 

NONPUBLIC AGENCY STAFF ABSENCE   

When CONTRACTOR is a nonpublic agency and CONTRACTOR’s service provider is absent, 

CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as determined by 
LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s service providers. 

LEA shall not pay for services unless a qualified substitute is provided and/or CONTRACTOR provides 

documentation evidencing the provision of “make-up” services by a qualified service provider within thirty 

(30) calendar days from the date on which the services should have been provided. CONTRACTOR shall 

not “bank” or “carry over” make up service hours under any circumstances, unless otherwise agreed to in 
writing by CONTRACTOR and LEA. In the event services were not provided, reasons for why the services 

were not provided shall be included. 

NONPUBLIC AGENCY STUDENT ABSENCE   

If CONTRACTOR is a nonpublic agency, it shall notify LEA of the absence of a student no later than the 
fifth (5") consecutive service day of the student’s absence. LEA shall not be responsible for the payment 

of services when a student is absent. 

LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY 

The following shall apply in the event of a LEA or NPS school closure due to an emergency consistent with 

guidelines followed by LEAs in accordance with Education Code sections 41422 and 46392: 

a. If CONTRACTOR remains open, if allowed, during an emergency and serves students appropriately 

as delineated in the ISA, CONTRACTOR shall receive payment, regardless of whether a sending LEA 

is open or closed. 

b. NPS School Closure- In the event of a NPS School Closure for the reasons set forth in Education Code 
section 41422, if the LEA is able to obtain alternative placement for the student, CONTRACTOR shall 

not receive payment for days the student is not in attendance due to CONTRACTOR’S school closure. 

If the LEA is unable to obtain an alternative placement, CONTRACTOR shall receive payment 
consistent with the student’s approved ISA, as though the student were continuing his/her regular 

attendance, until an alternative placement can be found and implement LEA student IEP in accordance 

with Education Code section 56345(a)(9) pertaining to emergency conditions. 

c. LEA and NPS School Closure- In the event of the LEA and NPS School Closures, on days the LEA is 

funded, CONTRACTOR shall receive payment consistent with the student’s approved ISA, until an 

alternative placement can be found and implement LEA student IEP in accordance with Education 
Code section 56345(a)(9) pertaining to emergency conditions. If the LEA is able to obtain alternative 

placement for the student, CONTRACTOR shall not receive payment for days the student is not in 

attendance with CONTRACTOR due to CONTRACTOR’S school closure. 

When the emergency school closure is lifted, CONTRACTOR shall notify the LEAs it serves of any lost 

instructional minutes. CONTRACTOR and LEAs shall work collaboratively to determine the need for 

make-up days or service changes, and shall work together to amend IEP and ISA paperwork as 
appropriate. 

INSPECTION AND AUDIT 

The CONTRACTOR shall maintain and the LEA shall have the right to examine and audit all of the books, 

records, documents, accounting procedures and practices and other evidence that reflect all costs claimed 

to have been incurred or fees claimed to have been earned under this Agreement. 
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CONTRACTOR shall provide access to LEA to all records including, but not limited to: student records 

as defined by California Education Code section 49061(b); registers and roll books of teachers; daily service 

logs and notes or other documents used to record the provision of related services; Medi-Cal/daily service 
logs and notes used to record provision of services provided by instructional assistants, behavior 

intervention aides, bus aides, and supervisors; absence verification records (parent/doctor notes, telephone 
logs, and related documents); bus rosters; staff lists specifying credentials held, business licenses held, 
documents evidencing other qualifications, , dates of hire, and dates of termination; staff time sheets; non- 

paid staff and volunteer sign-in sheets; transportation and other related service subcontracts; school 

calendars; bell/class schedules when applicable; liability and worker’s compensation insurance policies; 

state NPS/A certifications; by-laws; lists of current board of directors/trustees, if incorporated; other 

documents evidencing financial expenditures; federal/state payroll quarterly reports Form 941/DE3DP; and 

bank statements and canceled checks or facsimile thereof. Such access shall include unannounced 

inspections by LEA. CONTRACTOR shall make available to LEA all budgetary information including 
operating budgets submitted by CONTRACTOR to LEA for the relevant contract period being audited. 

CONTRACTOR shall make all records available at the office of LEA or CONTRACTOR’s offices (to be 

specified by LEA) at all reasonable times and without charge. All records shall be provided to LEA within 
five (5) working days of a written request from LEA. CONTRACTOR shall, at no cost to LEA, provide 

assistance for such examination or audit. LEA’s rights under this section shall also include access to 

CONTRACTOR’ s offices for purposes of interviewing CONTRACTOR’s employees. If any document or 
evidence is stored in an electronic form, a hard copy shall be made available to the LEA, unless the LEA 

agrees to the use of the electronic format. 

CONTRACTOR shall obtain from its subcontractors and suppliers written agreements to the requirements 
of this section and shall provide a copy of such agreements to LEA upon request by LEA. 

If an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent 

agency/firm determines that CONTRACTOR owes LEA monies as a result of CONTRACTOR’s over 
billing or failure to perform, in whole or in part, any of its obligations under this Master Contract, LEA 

shall provide to CONTRACTOR written notice demanding payment from CONTRACTOR and specifying 

the basis or bases for such demand. Unless CONTRACTOR and LEA otherwise agree in writing, 
CONTRACTOR shall pay to LEA the full amount owed as a result of CONTRACTOR’s over billing and/or 

failure to perform, in whole or in part, any of its obligations under this Master Contract, as determined by 

an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent agency/firm. 

CONTRACTOR shall make such payment to LEA within thirty (30) days of receipt of LEA’s written notice 
demanding payment. 

62. RATE SCHEDULE 

The attached rate schedule (Exhibit A) limits the number of students that may be enrolled and maximum 

dollar amount of the contract. It may also limit the maximum number of students that can be provided 

specific services. Per Diem rates for students whose IEPs authorize less than a full instructional day may 
be adjusted proportionally. In such cases only, the adjustments in basic education rate shall be based on 

the required minimum number of minutes per grade level as set forth in paragraph 23, above, and in 

California Education Code Section 46200-46208. 

Special education and/or related services offered by CONTRACTOR shall be provided by qualified 
personnel as per State and Federal law, and the codes and charges for such educational and/or related 

services during the term of this contract, shall be as stated in Exhibit A. 

63. DEBARMENT CERTIFICATION 

By signing this agreement, the CONTRACTOR certifies that: 

(a) The CONTRACTOR and any of its shareholders, partners, or executive officers are not presently 
debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by 

32 

Powered by BoardOnTrack 667 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

(b) 

any Federal agency, and 

Have not, within a three-year period preceding this contract, been convicted of or had a civil 
judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, or receiving stolen property; and are not presently indicted for, or 
otherwise criminally or civilly charged by a Government entity with, commission of any of these 
offenses. 
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The parties hereto have executed this Contract by and through their duly authorized agents 
or representatives. This contract is effective on September 3, 2024 

and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided herein. 

CONTRACTOR LEA 

Hiddleson Listening, Language, and Speech_ Center . . 
California Online Public Schools 

Nonpublic School/Agency 
Signed by: 

By: famburly tid Alesow 8/23/2024 
. DE29/B31F TD84BA... 
Signature Date 
  

By: 

LEA Name 

DocuSigned by: 

Plul Wrter 
S2DDB4366BET4E4..” 

ignature 

8/21/2024 

Date 
  

Kimberly J. Hiddleson, SLP, LSLS Cert. AVT 

  
Name and Title of Authorized 

Representative 

Notices to CONTRACTOR shall be addressed to: 

Kimberly J. Hiddleson, SLP, LSLS Cert. AVT 

Phil Wenker, Director of Student Services 
Name and Title of Authorized 

Representative 

Notices to LEA shall be addressed to: 

Phil Wenker, Director of Student Services 
  

Name and Title 
Hiddleson Listening, Language, and Speech Center 

Name and Title 

California Online Public Schools 
  

Nonpublic School/Agency/Related Service Provider 

901 Dove Street, Suite 280 

LEA 

33272 Valle Road 
  

  

  

  

Address Address 

Newport Beach CA 92660 San Juan Capistrano CA 92675 

City State Zip City State Zip 

714-202-6757 (949) 240-7895 

Phone Fax Phone Fax 

pwenker@californiaops.org 

Email Email   
  

Additional LEA Notification 

(Required if completed) 

  

Name and Title 

  

  

  

  

Address 

City State Zip 

Phone Fax 

Email 
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EXHIBIT A: 2024-2025 RATES 

4.1 RATE SCHEDULE FOR CONTRACT YEAR   

The CONTRACTOR: Hiddleson Listening, Language, and Speech Center 

The CONTRACTOR CDS NUMBER: 
  

  

PER ED CODE 56366 — TEACHER-TO-PUPIL RATIO: 
  

Maximum Contract Amount: 

Education service(s) offered by the CONTRACTOR and the charges for such service(s) during the term of this contract shall be as follows: 

1) Daily Basic Education Rate:   

2) Inclusive Education Program 

(Includes Educational Counseling (not ed related mental health) services, Speech & Language services, Behavior Intervention 

Planning, and Occupational Therapy as specified on the student’s IEP.) DAILY RATE: 

3) Related Services 

SERVICE RATE PERIOD 

Intensive Individual Services (340)   

169.58 Hour Language and Speech (415 

Adapted Physical Education (425)   

Health and Nursing: Specialized Physical Health Care (435) 
  

Health and Nursing: Other Services (436)   

Assistive Technology Services (445) In-Person   

Occupational Therapy (450 

Physical Therapy (460 

Individual Counseling (510 

Counseling and Guidance (515 

Parent Counseling (520 

Social Work Services (525 

Psychological Services (530 

Behavior Intervention Services (535) 

Specialized Services for Low Incidence Disabilities (610) 

Specialized Deaf and Hard of Hearing (710) 
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Interpreter Services (715) 

Audiological Services (720) 

Specialized Vision Services (725) 

Orientation and Mobility (730) 

Specialized Orthopedic Services (740) 

Reader Services (745) 

Transcription Services (755) 

Recreation Services, Including Therapeutic (760) 

College Awareness (820) 

Work Experience Education (850) 

Job Coaching (855) 

Mentoring (860) 

Other (900) 

IEP Meeting Attendance 
169.58 Hour 

No show/late cancel fee 
  

Assessment 

Consultation between providers and staff ~ $169.58 per hour 

Additional Terms 

Additional Terms Regarding Extended School Year (ESY) 

If students in the CONTRACTOR'S caseload are approved to receive Extended School Year (ESY) services based on their 

IEPs, the current school year rates will apply. LEA will not pay for non-ESY services and services that fall outside of the 

contracted school year (i.e. after June 30th and before the 1st day of school of the following school year), unless it has heen 

pre-approved by LEA's Director of Student Services. Left 

Initial 
Additional Terms Regarding Invoices and Payment 

The period of 30-45 days refers specifically to business days, not calendar days. Please take into account all holidays and 

breaks during fall, winter, spring, and summer as they may extend the review time for invoices originally scheduled within the 

45-day window. Any submissions received after work hours or during holidays or breaks will be processed on the first business 

day after the office resumes operations. initial 
initial 

sal EA 
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Adda aon Listening, Language, ane, Speech Center 

‘Ee yj 

Kimberly J. Hiddleson, M.A., CCC-SLB LSLS Cert. AVT 
Speech-Language Pathologist 

Listening and Spoken Language Specialist, Certified Auditory-Verbal Therapist 

Hiddleson Listening, Language, and Speech Center 

Kimberly J. Hiddleson, M.A., CCC-SLP, LSLS' Cert. AVT 

Business Name: 

Titles/Credentials: 

Office Address: 

Office Phone/Fax: 

Email Address: 

Rates: 

2024-2025 School Year 

Kimberly J. Hiddleson 

dba Hiddleson Listening, Language, and Speech Center 

M.A., CCC-SLP, LSLS Cert. AVT 
Masters of Arts in Speech-Language Pathology 

Certificate of Clinical Competence in Speech-Language Pathology 

Speech-Language Pathologist 

Listening and Spoken Language Specialist, Certified Auditory-Verbal Therapist 

901 Dove Street, Suite 280 

Newport Beach, CA 92660 

(949) 567-0025 / (949) 567-0026 

khiddleson@cox.net 

Assessments (Initial, Annual IEP, Triennial IEP) ~ $169.58 per hour to complete 

the following: review records, complete assessment, score tests upon 

completion.of assessment, and prepare written report (total fee is dependent 
on the number of hours required based on the individual needs of the student) 

Auditory-Verbal Therapy ~ $169.58 per hour 

Parent Conferences ~ $169.58 per hour 

Consultation ~ $169.58 per hour 

IFSP / IEP Participation, Preparation of Report, & Travel to Meeting ~ $169.58 

per hour 

Independent Education Evaluation (IEE) ~ $169.58 per hour to complete the 
following: review records, complete assessment, score tests upon completion 

of assessment, and prepare written report (total fee is dependent on the 

number of hours required based on the age and individual needs of the 
student, but not to exceed $2,000.00). Participation in IFSP/IEP to present 
results of the IFE is billed at an additional charge of $169.58 per hour. 

901 Dove Street, Suite 280 * Newport Beach, CA 92660 
Phone: (949) 567-0025 * Mobile: (213) 361-8980 ° Fax: (949) 567-0026 

Email: khiddleson@cox.net 
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Addendum to Master Contract 
California Online Public Schools 

2024-2025 

15. INSURANCE (pages 12-13 of Master Contract) 

Part 1 Insurance Requirements for Nonpublic Schools and Agencies 

A. Commercial General Liability Insurance 

e $2,000,000 per incident / occurrence 

e $5,000,000 annual aggregate 

B. Workers’ Compensation Insurance 

e Contractor is a sole proprietor and has no employees. Therefore, contractor does 

not carry Workers’ Compensation Insurance. 

C. Commercial Auto Liability Insurance 

e All services are provided via telepractice or at the contractor’s office. Therefore, 

the contractor does not travel to/from the student’s home or other locations. 

D. Errors & Omissions (E & O)/ Malpractice (Professional Liability) Coverage 

e $2,000,000 per incident / occurrence 
e $5,000,000 annual aggregate 
e Includes $25,000 Sexual Misconduct Aggregate Sublimit of Liability 

Note: Contractor provides Auditory-Verbal Therapy, which consists of parent guidance. 

Because a parent is required to participate in Auditory-Verbal Therapy, the contractor is NEVER 

alone with a student. A parent or family member is present at every session. 

    

Kew otbctoh a OF, UL. 224 
Kimberly J. HiddlSon, M.A., CCC-SLP, LSLS Cert AVT Date 

    

Contractor 

DocuSigned by: 

Plul Worker 8/21/2024 

Director of Student Services Date 

California Online Public Schools 
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EXHIBIT B: 2024-2025 ISA 

INDIVIDUAL SERVICES AGREEMENT (ISA) FOR NONPUBLIC, NONSECTARIAN SCHOOL SERVICES 
(Education Code Sections 56365 et seq.) 

This agreement is effective on July 1, 2024 or the date student begins attending a nonpublic school or receiving services from a nonpublic agency, 
if after the date identified, and terminates at 5:00 P.M. on June 30, 2025, unless sooner terminated as provided in the Master Contract and by applicable law. 

    

    

  

  

  

  

  

Local Education Agency Nonpublic School 

LEA Case Manager: Name Phone Number 

Pupil Name Sex:1] MC] F_ Grade: 
(Last) (First) (MLL) 

Address City State/Zip 

DOB Residential Setting: [] Home (] Foster (LCI # (J OTHER 

Parent/Guardian Phone ( ) ( ) 
(Residence) (Business) 

Address City State/Zip 
(If different from student) 

AGREEMENT TERMS: 

1. Nonpublic School: The average number of minutes in the instructional day will be: during the regular school year 

during the extended school year 

2. Nonpublic School: The number of school days in the calendar of the school year are: during the regular school year 

during the extended school year 

3. Educational services as specified in the IEP shall be provided by the CONTRACTOR and paid at the rates specified below. 

A. — INCLUSIVE AND/OR BASIC EDUCATION PROGRAM RATE: (Applies to nonpublic schools only): Daily Rate: 

  

  

Estimated Number of Days x Daily Rate = PROJECTED BASIC EDUCATION COSTS 

B. RELATED SERVICES: 

Provider 

SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 
Specify wk/molyr., Duration; session Number of Total Cost for 

or per IEP; Sessions Contracted Period 
or as needed 

  

Intensive Individual Services (340) 

  

Language/Speech Therapy (415) 
a. Individual 
b. Group 
  

Adapted Physical Ed. (425) 
  

Health and Nursing: Specialized Physical 
Health Care (435) 
  

Health and Nursing Services: Other (436) 
  

Assistive Technology Services (445) 
  

Occupational Therapy (450) 
  

Physical Therapy (460) 
  

Individual Counseling (510) 
  

Counseling and guidance (515). 
      Parent Counseling (520)               
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  Provider 
SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 

Specify wk/molyr., Duration; session Number of Total Cost for 
or per IEP; Sessions Contracted Period 

or as needed 
  

Social Work Services (525) 
  

Psychological Services (530)   

Behavior Intervention Services (535) 

  
Specialized Services for Low Incidence 

Disabilities (610) 

Specialized Deaf and Hard of Hearing 

Services (710) 

  

  

Interpreter Services (715) 

  

Audiological Services (720) 
  

Specialized Vision Services (725) 
  

Orientation and Mobility (730) 

  

Braille Transcription (735) 
  

Specialized Orthopedic Service (740) 
  

Reader Services (745) 
  

Note Taking Services (750) 
  

Transcription Services (755) 
  

Recreation Services (760) 
  

College Awareness Preparation (820) 
  

Vocational Assessment, Counseling, 

Guidance and Career Assessment (830)   

Career Awareness (840) 
  

Work Experience Education (850) 
  

Mentoring (860) 
  

Agency Linkages (865) 
  

Travel Training (870) 
  

Other Transition Services (890) 
  

Other (900)J 
  

Other (900) 
  

Transportation-Emergency 

b. Transportation-Parent 

  

Bus Passes 

  

Other                     
ESTIMATED MAXIMUM RELATED SERVICES COST$   
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TOTAL ESTIMATED MAXIMUM BASIC EDUCATION AND RELATED SERVICES COSTS $ 

4. — Other Provisions/Attachments: 

  

  

5. MASTER CONTRACT APPROVED BY THE GOVERNING BOARD ON   

6.Progress Reporting Quarterly Monthly Other 

Requirements: ____ (Specify) 

The parties hereto have executed this Individual Services Agreement by and through their duly authorized agents or representatives as set forth 

below. 

-CONTRACTOR- -LEA/SELPA- 

  
(Name of Nonpublic School/Agency)   

  

  

(Name of LEA/SELPA) 

(Signature) (Date) (Signature) (Date) 

(Name and Title) (Name of Superintendent or Authorized Designee) 
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NONPUBLIC, NONSECTARIAN 

SCHOOL/AGENCY SERVICES 

MASTER CONTRACT 

2024-2025 
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Master Contract 
GENERAL AGREEMENT FOR NONSECTARIAN, 

NONPUBLIC SCHOOL AND AGENCY SERVICES 

term of this contract. 

CALIFORNIA ONLINE PUBLIC SCHOOLS: 

California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, 

California Online Public Schools Monterey Bay, 

California Online Public Schools North Bay, 

California Online Public Schools Northern California, 

  

  

LEA California Online Public Schools Southern California 

Contract Year _ 2024-2025 

x Nonpublic School 

Nonpublic Agency 

Type of Contract: 

x Master Contract for fiscal year with Individual Service Agreements (ISA) to be approved throughout the 

Individual Master Contract for a specific student incorporating the Individual Service Agreement (ISA) 

into the terms of this Individual Master Contract specific to a single student. 

Interim Contract: an extension of the previous fiscal years approved contracts and rates. The sole purpose 

of this Interim Contract is to provide for ongoing funding at the prior year’s rates for 90 days at the sole 

discretion of the LEA. Expiration Date: 

When this section is included as part of any Master Contract, the changes specified above 

shall amend Section 4 — Term of Master Contract. 
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2024-2025 CONTRACT NUMBER: 

LOCAL EDUCATION AGENCY: California Online Public Schools 
  

NONPUBLIC SCHOOL/AGENCY/RELATED SERVICES PROVIDER: 
The Phillips Academy 
  

NONPUBLIC, NONSECTARIAN SCHOOL/AGENCY SERVICES 

  

  

MASTER CONTRACT 

GENERAL PROVISIONS 

1. MASTER CONTRACT 

This Master Contract (or “Contract’’) is entered into on July 1st, 2024 ; between 

2. 

  

California Online Public Schools which includes California Online Public Schools Central Coast, 

California Online Public Schools Central Valley, California Online Public Schools Monterey Bay, 
California Online Public Schools North Bay, California Online Public Schools Northern California, 

and California Online Public Schools Southern California, hereinafter referred to as the local 

educational agency ("LEA"), a member of the El_ Dorado SELPA and 
The Phillips Academy 

(nonpublic, nonsectarian school or agency), hereinafter referred to as NPS/A or “CONTRACTOR?” for the 

purpose of providing special education and/or related services to students with exceptional needs under the 
authorization of California Education Code sections 56157, 56361 and 56365 et seg. and Title 5 of the 

California Code of Regulations section 3000 et seq., AB 490 (Chapter 862, Statutes of 2003) and AB 1858 

(Chapter 914, Statutes of 2004). It is understood that this agreement does not commit the LEA to pay for 

special education and/or related services provided to any student, or CONTRACTOR to provide such 
special education and/or related services, unless and until an authorized LEA representative approves the 

provision of special education and/or related services by CONTRACTOR. 

  

Upon acceptance of a student, LEA shall submit to CONTRACTOR an Individual Service Agreement 
(hereinafter referred to as “ISA”). Unless otherwise agreed in writing, these forms shall acknowledge 

CONTRACTOR’s obligation to provide all relevant services specified in the student’s Individualized 

Education Program (hereinafter referred to as “IEP”’). The ISA shall be executed within ninety (90) days 
of a student’s enrollment. LEA and CONTRACTOR shall enter into an ISA for each student served by 

CONTRACTOR. As available and appropriate, the LEA shall make available access to any electronic IEP 

system and/or electronic database for the development of the ISA and invoices. 

Unless placement and/or services is made pursuant to an Office of Administrative Hearings (hereinafter 

referred to as “OAH”) order, a lawfully executed settlement agreement between LEA and parent or 

authorized by LEA for a transfer student pursuant to California Education Code section 56325, LEA is not 

responsible for the costs associated with NPS placement or NPS/A services until the date on which an IEP 
team meeting is convened, the IEP team determines that a NPS placement is appropriate, and the IEP is 

signed by the student’s parent. 

CERTIFICATION AND LICENSES 

CONTRACTOR shall be certified by the California Department of Education (hereinafter referred to as 

“CDE”) as a NPS/A. All NPS/A services shall be provided consistent with the area of certification and 
licensure specified by CDE Certification and as defined in California Education Code, section 56366 et seq 

and within the professional scope of practice of each provider’s license, certification, and/or credential. A 

current copy of CONTRACTOR’s NPS/A certification or a waiver of such certification issued by the CDE 
pursuant to Education Code section 56366.2 must be provided to LEA on or before the date this Agreement 

is executed by CONTRACTOR. This Master Contract shall be null and void if such certification or waiver 

1 
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3. 

4. 

is expired, revoked, rescinded, or otherwise nullified during the effective period of this Master Contract. 

Total student enrollment shall be limited to capacity as stated on CDE certification and in Section 24 of the 

Master Contract. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified and all staff persons providing services to pupils 
shall be certified and/or licensed by that state to provide, respectively, special education and related services 

and designated instruction and related services to pupils under the federal Individuals with Disabilities 

Education Act (20 U.S.C. Sec. 1400 et seq.). 

If CONTRACTOR is a licensed children’s institution (hereinafter referred to as “LCI”), CONTRACTOR 

shall be licensed by the state, or other public agency having delegated authority by contract with the state 

to license, to provide nonmedical care room and board to children, including, but not limited to, individuals 

with exceptional needs. The LCI must also comply with all licensing requirements relevant to the protection 

of the child, and have a special permit, if necessary, to meet the needs of each child so placed. If the 

CONTRACTOR operates a program outside of this State, CONTRACTOR must obtain all required licenses 

from the appropriate licensing agency in both California and in the state where the LCI is located. 

With respect to CONTRACTOR’s certification, failure to notify the LEA and CDE in writing of any 

changes in: (1) credentialed/licensed staff; (2) ownership; (3) management and/or control of the agency; (4) 
major modification or relocation of facilities; or (5) significant modification of the program may result in 

the suspension or revocation of CDE certification and/or suspension or termination of this Master Contract 
by the LEA. 

COMPLIANCE WITH LAWS, STATUTES, REGULATIONS 

During the term of this Master Contract, unless otherwise agreed, CONTRACTOR shall comply with all 

applicable federal, state, and local statutes, laws, ordinances, rules, policies and regulations. 

CONTRACTOR shall also comply with all applicable LEA policies and procedures unless, taking into 
consideration all of the surrounding facts and circumstances, a policy or policies or a portion of a policy 

does not reasonably apply to CONTRACTOR. CONTRACTOR hereby acknowledges and agrees that it 

accepts all risks and responsibilities for its failure to comply with LEA policies and shall indemnify LEA 
under the provisions of Section 16 of this Agreement for all liability, loss, damage and expense (including 

reasonable attorneys’ fees) resulting from or arising out of CONTRACTOR’s failure to comply with 

applicable LEA policies (e.g., those policies relating to; the provision of special education and/or related 

services, facilities for individuals with exceptional needs, student enrollment and transfer, student inactive 

status, corporal punishment, student discipline, and positive behavior interventions). 

CONTRACTOR acknowledges and understands that LEA may report to the CDE any violations of the 
provisions of this Master Contract; and that this may result in the suspension and/or revocation of CDE 

nonpublic school/agency certification pursuant to California Education Code section 56366.4(a). 

TERM OF MASTER CONTRACT 

The term of this Master Contract shall be from July 1, 2024 to June 30, 2025 (Title 5 California Code of 

Regulations section 3062(a)) unless otherwise stated. Neither the CONTRACTOR nor the LEA is required 

to renew this Master Contract in subsequent contract years. The parties acknowledge that any subsequent 
Master Contract is to be re-negotiated prior to June 30, 2025. In the event the contract negotiations are not 

agreed to by June 30", the most recently executed Master Contract will remain in effect for 90 days. (Title 

5 California Code of Regulations section 3062(d)) No Master Contract will be offered unless and until all 

of the contracting requirements have been satisfied. The offer of a Master Contract to a CONTRACTOR 
is at the sole discretion of the LEA. 

The provisions of this Master Contract apply to CONTRACTOR and any of its employees or independent 
contractors. Notice of any change in CONTRACTOR’s ownership or authorized representative shall be 

2 
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provided in writing to LEA within thirty (30) calendar days of change of ownership or change of authorized 

representative. 

5. INTEGRATION/CONTINUANCE OF CONTRACT FOLLOWING EXPIRATION OR 
TERMINATION 

This Master Contract includes each ISA and they are incorporated herein by this reference. This Master 

Contract supersedes any prior or contemporaneous written or oral understanding or agreement. This Master 
Contract may be amended only by written amendment executed by both parties. 

CONTRACTOR shall provide the LEA with information as requested in writing to secure a Master Contract 
or a renewal. 

At aminimum, such information shall include copies of current teacher credentials and clearance, insurance 

documentation and CDE certification. The LEA may require additional information as applicable. If the 
application packet is not completed and returned to District, no Master Contract will be issued. If 

CONTRACTOR does not return the Master Contract to LEA duly signed by an authorized representative 

within ninety (90) calendar days of issuance by LEA, the new contract rates will not take effect until the 
newly executed Master Contract is received by LEA and will not be retroactive to the first day of the new 

Master Contract’s effective date. If CONTRACTOR fails to execute the new Master Contract within such 

ninety-day period, all payments shall cease until such time as the new Master Contract for the current school 
year is signed and returned to LEA by CONTRACTOR. (California Education Code section 56366(c)(1) 

and (2)). In the event that this Master Contract expires or terminates, CONTRACTOR shall continue to be 

bound to all of the terms and conditions of the most recent executed Master Contract between 

CONTRACTOR and LEA for so long as CONTRACTOR is servicing authorized students at the discretion 
of the LEA. 

6. INDIVIDUAL SERVICE AGREEMENT (“ISA”) 

This Agreement shall include an ISA developed for each student to whom CONTRACTOR is to provide 
special education and/or related services. An ISA shall only be issued for students enrolled with the 

approval of the LEA pursuant to Education Code section 56366 (a)(2)(A). An ISA may be effective for 

more than one contract year provided that there is a concurrent Master Contract in effect. In the event that 
this Master Contract expires or terminates, CONTRACTOR, shall continue to be bound to all of the terms 

and conditions of the most recent executed ISAs between CONTRACTOR and LEA for so long as 

CONTRACTOR is servicing authorized students. 

Any and all changes to a student’s educational placement/program provided under this Master Contract 

and/or an ISA shall be made solely on the basis of a revision to the student’s IEP or by written agreement 

between the parent and LEA. At any time during the term of this Master Contract, a student’s parent, 
CONTRACTOR, or LEA may request a review of a student’s IEP subject to all procedural safeguards 

required by law. 

Unless otherwise provided in this Master Contract, the CONTRACTOR shall provide all services specified 

in the IEP unless the CONTRACTOR and the LEA agree otherwise in the ISA. (California Education Code 

sections 56366(a) (5) and 3062(e)). In the event the CONTRACTOR is unable to provide a specific service 

at any time during the life of the ISA, the CONTRACTOR shall notify the LEA in writing within five (5) 
business days of the last date a service was provided. CONTRACTOR shall provide any and all subsequent 

compensatory service hours awarded to student as a result of lack of provision of services while student 

was served by the NPS/A. 

If a parent or LEA contests the termination of an ISA by initiating a due process proceeding with the OAH, 

CONTRACTOR shall abide by the “stay-put” requirement of state and federal law unless the parent agrees 
otherwise or an Interim Alternative Educational Setting is deemed lawful and appropriate by LEA or OAH 

consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. CONTRACTOR shall adhere 

to all LEA requirements concerning changes in placement. 
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Disagreements between LEA and CONTRACTOR concerning the formulation of an ISA or the Master 

Contract may be appealed to the County Superintendent of Schools of the County where the LEA is located, 
or the State Superintendent of Public Instruction pursuant to the provisions of California Education Code 

section 56366(c) (2). 

7. DEFINITIONS 

The following definitions shall apply for purposes of this contract: 

a. The term “CONTRACTOR” means a nonpublic, nonsectarian school/agency certified by the 

California Department of Education and its officers, agents, and employees. 

The term “authorized LEA representative” means a LEA administrator designated to be responsible 

for NPS/A. It is understood, a representative of the Special Education Local Plan Area (SELPA) 

of which the LEA is a member is an authorized LEA representative in collaboration with the LEA. 

The LEA maintains sole responsibility for this Contract, unless otherwise specified in this Contract. 

The term “credential” means a valid credential, life diploma, permit, or document in special 

education or pupil personnel services issued by, or under the jurisdiction of, the State Board of 
Education if issued prior to 1970 or the California Commission on Teacher Credentialing, which 

entitles the holder thereof to perform services for which certification qualifications are required as 
defined in Title 5 of the California Code of Regulations section 3001(g). 

The term “qualified” means that a person holds a certificate, permit or other document equivalent 
to that which staff in a public school are required to hold to provide special education and related 

services and has met federal and state certification, licensing, registration, or other comparable 

requirements which apply to the area in which the individual is providing special education or 

related services, including those requirements set forth in Title 34 of the Code of Federal 

Regulations sections 200.56 and 200.58, and those requirements set forth in Title 5 of the California 
Code of Regulations Sections 3064 and 3065, and adheres to the standards of professional practice 

established in federal and state law or regulation, including the standards contained in the California 

Business and Professions Code. 

Nothing in this definition shall be construed as restricting the activities in services of a graduate 

needing direct hours leading to licensure, or of a student teacher or intern leading to a graduate 

degree at an accredited or approved college or university, as authorized by state laws or regulations. 
(Title 5 of the California Code of Regulations Section 3001 (r)). 

The term “license” means a valid non-expired document issued by a licensing agency within the 
Department of Consumer Affairs or other state licensing office authorized to grant licenses and 

authorizing the bearer of the document to provide certain professional services or refer to 

themselves using a specified professional title including but not limited to mental health and board 

and care services at a residential placement. Ifa license is not available through an appropriate 
state licensing agency, a certificate of registration with the appropriate professional organization at 

the national or state level which has standards established for the certificate that are equivalent to 

a license shall be deemed to be a license as defined in Title 5 of the California Code of Regulations 
section 3001(I). 

“Parent” means: 

i. abiological or adoptive parent; unless the biological or adoptive parent does not have legal 

authority to make educational decisions for the child, 
ii. a guardian generally authorized to act as the child’s parent or authorized to make 

educational decisions for the child, 
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iii. an individual acting in the place of a biological or adoptive parent, including a grandparent, 

stepparent, or other relative with whom the child lives, or an individual who is legally 

responsible for the child’s welfare, 
iv. a Surrogate parent, 

v. a foster parent if the authority of the biological or adoptive parent to make educational 

decisions on the child’s behalf has been specifically limited by court order in accordance 
with Code of Federal Regulations 300.30(b)(1) or (2). 

Parent does not include the state or any political subdivision of government or the NPS/A under 

contract with the LEA for the provision of special education or designated instruction and services 
for a child. (California Education Code section 56028). 

g. The term “days” means calendar days unless otherwise specified. 

h. The phrase “billable day” means a school day in which instructional minutes meet or exceed those 

in comparable LEA programs. 

i. The phrase “billable day of attendance” means a school day as defined in California Education 

Code Section 46307, in which a student is in attendance and in which instructional minutes meet 

or exceed those in comparable LEA programs unless otherwise stipulated in an IEP or ISA. 

j. It is understood that the term “Master Contract” also means “Contract” and is referred to as such in 
this document. 

ADMINISTRATION OF CONTRACT 

8. NOTICES 

All notices provided for by this Contract shall be in writing. Notices shall be mailed, emailed, or delivered 

by hand and shall be effective as of the date of receipt by addressee. 

All notices mailed or emailed to LEA shall be addressed to the person and address as indicated on the 

signature page of this Master Contract. Notices to CONTRACTOR shall be addressed as indicated on 

signature page of this Master Contract. 

9. MAINTENANCE OF RECORDS 

All records shall be maintained by CONTRACTOR as required by state and federal laws and regulations. 
Notwithstanding the foregoing sentence, CONTRACTOR shall maintain all records for at least five (5) 

years after the termination of this Master Contract. For purposes of this Master Contract, “records” shall 

include, but not be limited to student records as defined by California Education Code section 49061(b) 
including electronically stored information; registers and roll books of teachers and/or daily service 

providers; daily service logs and notes and other documents used to record the provision of related services 
including supervision; daily service logs and notes used to record the provision of services provided through 

additional instructional assistants, NPA behavior intervention aides, and bus aides; behavior emergency 

reports (BER); incident reports; notification of injuries; absence verification records (parent/doctor notes, 

telephone logs, and related documents) if the CONTRACTOR is funded for excused absences, however, 

such records are not required if positive attendance is required; bus rosters; staff lists specifying credentials 
held and documents evidencing other staff qualifications, social security numbers, dates of hire, and dates 

of termination; records of employee training and certification, , including verification of behavior training 
consistent with 56366.1; staff time sheets; non-paid staff and volunteer sign-in sheets; transportation and 

other related services subcontracts; school calendars; bell/class schedules when applicable; liability and 

worker’s compensation insurance policies; state NPS/A certifications; by-laws, if applicable; lists of current 
board of directors/trustees, if incorporated; statement of income and expenses; general journals; cash 

receipts and disbursement books; general ledgers and supporting documents; documents evidencing 
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10. 

11. 

12. 

13. 

14. 

financial expenditures; federal/state payroll quarterly reports; evidence of electronic payments; and bank 

statements and canceled checks or facsimile thereof. 

CONTRACTOR shall maintain student records in a secure location to ensure confidentiality and prevent 

unauthorized access. CONTRACTOR shall maintain a current list of the names and positions of 

CONTRACTOR’s employees who have access to confidential records. CONTRACTOR shall maintain an 
access log for each student’s record which lists all persons, agencies, or organizations requesting or 

receiving information from the record. Such log shall be maintained as required by California Education 

Code section 49064 and include the name, title, agency/organization affiliation, date/time of access for each 

individual requesting or receiving information from the student’s record, and a description of the record(s) 
provided. Such log needs to record access to the student’s records by: (a) the student’s parent; (b) an 

individual to whom written consent has been executed by the student’s parent; or (c) employees of LEA or 

CONTRACTOR having a legitimate educational interest in requesting or receiving information from the 
record. CONTRACTOR/LEA shall maintain copies of any written parental concerns granting access to 

student records. For purposes of this paragraph, “employees of LEA or CONTRACTOR?” do not include 

subcontractors. CONTRACTOR shall grant the following access to student records, (a) the student’s 

parent; (b) employees of LEA or CONTRACTOR having a legitimate educational interest in requesting or 
receiving information from the record, and comply with parents’ requests for copies of student records, as 

required by state and federal laws and regulations. CONTRACTOR agrees, in the event of school or agency 

closure, to forward student records within ten (10) business days to LEA. These shall include, but not 
limited to, current transcripts, IEP/IFSPs, BER’s, incident reports, notification of injuries and all other 

relevant reports. LEA and/or SELPA shall have access to and receive copies of any and all records upon 
request within five (5) business days. 

SEVERABILITY CLAUSE 

If any provision of this agreement is held, in whole or in part, to be unenforceable for any reason, the 

remainder of that provision and of the entire agreement shall be severable and remain in effect. 

SUCCESSORS IN INTEREST 

This contract binds CONTRACTOR’s successors and assignees. CONTRACTOR shall notify the LEA 
of any change of ownership or corporate control. 

VENUE AND GOVERNING LAW 

The laws of the State of California shall govern the terms and conditions of this contract with venue in the 

County where the LEA is located. 

MODIFICATIONS AND AMENDMENTS REQUIRED TO CONFORM TO LEGAL AND 
ADMINISTRATIVE GUIDELINES 

This Master Contract may be modified or amended by the LEA to conform to administrative and statutory 

guidelines issued by any state, federal or local governmental agency. The party seeking such modification 
shall provide the LEA and/or CONTRACTOR thirty (30) days’ notice of any such changes or modifications 

made to conform to administrative or statutory guidelines and a copy of the statute or regulation upon which 

the modification or changes are based. 

TERMINATION 

This Master Contract or ISA may be terminated for cause. The cause shall not be the availability of a public 

class initiated during the period of the contract unless the parent agrees to the transfer of the student to the 

public school program at an IEP team meeting. To terminate the contract either party shall give no less 

than twenty (20) days prior written notice (California Education Code section 56366(a)(4)). At the time of 
termination, CONTRACTOR shall provide to LEA any and all documents CONTRACTOR is required to 

maintain under this Master Contract. ISAs are void upon termination of this Master Contract, as provided 
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15. 

in Section 5 or 6. CONTRACTOR or LEA may terminate an ISA for cause. To terminate the ISA, either 

party shall give twenty (20) days prior written notice. 

INSURANCE 

CONTRACTOR shall, at CONTRACTOR’S sole cost and expense, maintain in full force and effect, during 

the term of this Contract, the following insurance coverage from a California licensed and/or admitted 

insurer with an A minus (A-), VII, or better rating from A.M. Best, sufficient to cover any claims, damages, 
liabilities, costs and expenses (including counsel fees) arising out of or in connection with 

CONTRACTOR's fulfillment of any of its obligations under this Agreement or either party's use of the 

work or any component or part thereof: 

PART I - INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AND AGENCIES 

A. Commercial General Liability Insurance, including both bodily injury and property damage, 
with limits as follows: 

$2,000,000 per occurrence 
$ 500,000 fire damage 
$ 5,000 medical expenses 
$1,000,000 personal & adv. injury 
$3,000,000 general aggregate 
$2,000,000 products/completed operations aggregate 

The policy may not contain an exclusion for coverage of claims arising from claims for sexual 

molestation or abuse. In the event that CONTRACTOR’s policy should have an exclusion for 
sexual molestation or abuse claims, then CONTRACTOR shall be required to procure a 

supplemental policy providing such coverage. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 
Code adequate to protect the CONTRACTOR from claims that may arise from its operations 

pursuant to the Workers' Compensation Act (Statutory Coverage). The Workers’ 

Compensation Insurance coverage must also include Employers Liability coverage with limits 

of $1,000,000/$1,000,000/$1,000,000. 

C. Commercial Auto Liability Insurance for all owned, non-owned or hired automobiles with 

a $1 million combined single limit. 

If no owned automobiles, then only hired and non-owned is required. 

If CONTRACTOR uses a vehicle to travel to/from school sites, between schools and/or to/from 

students’ homes or other locations as approved service locations by the LEA, CONTRACTOR 

must comply with State of California auto insurance requirements. 

D. Errors & Omissions (E & O)/Malpractice (Professional Liability) coverage, 
including Sexual Molestation and Abuse coverage, unless that coverage is 

afforded elsewhere in the Commercial General Liability policy by 

endorsement or separate policy, with the following limits: 

$1,000,000 per occurrence 
$2,000,000 general aggregate 
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E. CONTRACTOR, upon execution of this Contract and periodically thereafter upon request, 

shall furnish the LEA with certificates of insurance evidencing such coverage. The certificate 

of insurance shall include a ten (10) day non-renewal notice provision. The Commercial 
General Liability and Automobile Liability policy shall name the LEA and the Board of 

Education additional insured’s premiums on all insurance policies and shall be paid by 

CONTRACTOR and shall be deemed included in CONTRACTOR’s obligations under this 
contract at no additional charge. 

F. Any deductibles or self-insured retentions above $100,000 must be declared to and approved by 
the LEA. At its option, LEA may require the CONTRACTOR, at the CONTRACTOR’s sole 

cost, to: (a) cause its insurer to reduce to levels specified by the LEA or eliminate such deductibles 
or self-insured retentions with respect to the LEA, its officials and employees, or (b) procure a 

bond guaranteeing payment of losses and related investigation. 

G. For any claims related to the services performed in connection with this Master Contract, the 

CONTRACTOR’ insurance coverage shall be the primary insurance with respect to the LEA, its 

subsidiaries, officials and employees. Any insurance or self-insurance maintained by the LEA, 
its subsidiaries, officials and employees shall be excess of the CONTRACTOR's insurance and 

shall not contribute with it. 

H. All Certificates of Insurance must reference the contract number, name of the school or agency 

submitting the certificate, and the location of the school or agency submitting the certificate on 

the certificate. 

PART IT- INSURANCE REQUIREMENTS FOR NONPUBLIC SCHOOLS AFFILIATED 

WITH A RESIDENTIAL TREATMENT FACILITY (“RTC”) 

When CONTRACTOR is an NPS affiliated with a residential treatment center (NPS/RTC), the 

following insurance policies are required: 

A. Commercial General Liability including both bodily injury and property damage, with limits 

as follows: 

$3,000,000 per occurrence 
$6,000,000 in General Aggregate. 

The policy shall be endorsed to name the LEA and the Board of Education as named additional 
insured and shall provide specifically that any insurance carried by the LEA which may be 

applicable to any claims or loss shall be deemed excess and the RTC’s insurance primary 

despite any conflicting provisions in the RTC’s policy. Coverage shall be maintained with no 
Self-Insured Retention above $100,000 without the prior written approval of the LEA. 

B. Workers' Compensation Insurance in accordance with provisions of the California Labor 

Code adequate to protect the RTC from claims that may arise from its operations pursuant to 
the Workers' Compensation Act (Statutory Coverage). The Workers’ Compensation Insurance 

coverage must also include Employers Liability coverage with limits of 

$1,000,000/$1,000,000/$ 1,000,000. 

C. Commercial Auto Liability coverage with limits of $1,000,000 Combined Single Limit per 

Occurrence if the RTC does not operate a student bus service. If the RTC provides student bus 
services, the required coverage limit is $5,000,000 Combined Single Limit per Occurrence. 

D. Fidelity Bond or Crime Coverage shall be maintained by the RTC to cover all employees 
who process or otherwise have responsibility for RTC funds, supplies, equipment or other 

assets. Minimum amount of coverage shall be $250,000 per occurrence, with no self-insured 

retention. 
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E. Professional Liability/Errors & Omissions/Malpractice coverage with minimum limits of 

$3,000,000 per occurrence and $6,000,000 general aggregate. 

F. Sexual Molestation and Abuse Coverage, unless that coverage is afforded elsewhere in the 
Commercial General Liability or Professional liability policy by endorsement, with minimum 

limits of $3,000,000 per occurrence and $6,000,000 general aggregate. 

If LEA or CONTRACTOR determines that a change in insurance coverage obligations under this section 

is necessary, either party may reopen negotiations to modify the insurance obligations. 

16. INDEMNIFICATION AND HOLD HARMLESS 

To the fullest extent allowed by law, CONTRACTOR shall indemnify and hold LEA and its Board 

Members, administrators, employees, agents, attorneys, volunteers, and subcontractors (“LEA 

Indemnities”) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 

resulting from or arising out of this Master Contract or its performance, to the extent that such loss, expense, 

damage or liability was proximately caused by negligence, intentional act, or willful act or omission of 

CONTRACTOR, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding LEA and LEA Indemnities). The duty and obligation to defend shall 

arise immediately upon tender of a claim or lawsuit to the CONTRACTOR. The LEA and the Member 

District(s) shall have the right in their sole discretion to select counsel of its choice to provide the defense 
at the sole cost of the CONTRACTOR or the applicable insurance carrier. 

To the fullest extent allowed by law, LEA shall indemnify and hold CONTRACTOR and its Board 
Members, administrators, employees, agents, attorneys, and subcontractors (“CONTRACTOR 

Indemnities”’) harmless against all liability, loss, damage and expense (including reasonable attorneys’ fees) 
resulting from or arising out of this Master Contract or its performance thereof, to the extent that such loss, 

expense, damage or liability was proximately caused by the negligent, intentional act or willful act or 

omission of LEA, including, without limitation, its agents, employees, subcontractors or anyone employed 
directly or indirectly by it (excluding CONTRACTOR and/or any CONTRACTOR Indemnities). 

LEA represents that it is self-insured in compliance with the laws of the State of California, that the self- 

insurance covers district employees acting within the course and scope of their respective duties and that 
its self-insurance covers the LEA’s indemnification obligations under this Master Contract. 

17. INDEPENDENT CONTRACTOR 

Nothing herein contained will be construed to imply a joint venture, partnership or principal-agent 

relationship between the LEA and CONTRACTOR. CONTRACTOR shall provide all services under this 
Contract as an independent contractor, and neither party shall have the authority to bind or make any 

commitment on behalf of the other. Nothing contained in this Contract shall be deemed to create any 

association, partnership, joint venture or relationship of principal and agent, master and servant, or 

employer and employee between the parties or any affiliates of the parties, or between the LEA and any 
individual assigned by CONTRACTOR to perform any services for the LEA. 

If the LEA is determined to be a partner, joint venture, co-principal, employer or co-employer of 
CONTRACTOR, CONTRACTOR shall indemnify and hold harmless the LEA from and against any and 

all claims for loss, liability, or damages arising from that determination, as well as any expenses, costs, 

taxes, penalties and interest charges incurred by the LEA as a result of that holding. 

18. SUBCONTRACTING 

CONTRACTOR shall provide written notification to LEA before subcontracting for special education 
and/or related services pursuant to this Master Contract. In the event LEA determines that it can provide 

the subcontracted service(s) at a lower rate, LEA may elect to provide such service(s). If LEA elects to 
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provide such service(s), LEA shall provide written notification to CONTRACTOR within five (5) days of 

receipt of CONTRACTOR’s original notice and CONTRACTOR shall not subcontract for said service(s). 

CONTRACTOR shall incorporate all of the provisions of this Master Contract in all subcontracts, to the 

fullest extent reasonably possible. Furthermore, when CONTRACTOR enters into subcontracts for the 

provision of special education and/or related services (including, but not limited to, transportation) for any 
student, CONTRACTOR shall cause each subcontractor to procure and maintain insurance during the term 

of each subcontract. Such subcontractor’s insurance shall comply with the provisions of Section 15. Each 

subcontractor shall furnish the LEA with original endorsements and certificates of insurance effecting coverage 

required by Section 15. The endorsements are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. The endorsements are to be on forms as required by the LEA. All endorsements are to 

be received and approved by the LEA before the subcontractor’s work commences. The Commercial General 

Liability and Automobile Liability policies shall name the LEA/SELPA and the LEA Board of Education as 
additional insured. 

As an alternative to the LEA's forms, a subcontractor’s insurer may provide complete, certified copies of all 

required insurance policies, including endorsements affecting the coverage required by this Master Contract. 
All Certificates of Insurance must reference the LEA contract number, name of the school or agency 

submitting the certificate, indication if NPS or NPA, and the location of the school or agency submitting 

the certificate. In addition, all subcontractors must meet the requirements as contained in Section 44 
Clearance Requirements and Section 45 Staff Qualifications of this Master Contract. 

19. CONFLICTS OF INTEREST 

CONTRACTOR shall provide to LEA upon request a copy of its current bylaws and a current list of its 
Board of Directors (or Trustees), if it is incorporated. CONTRACTOR and any member of its Board of 

Directors (or Trustees) shall disclose any relationship with LEA that constitutes or may constitute a conflict 

of interest pursuant to California Education Code section 56042 and Government Code Section 1090 
including, but not limited to, employment with LEA, provision of private party assessments and/or reports, 

and attendance at IEP team meetings acting as a student’s advocate. Pursuant to California Education code 

section 56042, an attorney or advocate for a parent of an individual with exceptional needs shall not 

recommend placement at CONTRACTOR’s facility if the attorney or advocate is employed or contracted 
by the CONTRACTOR, or will receive a benefit from the CONTRACTOR, or otherwise has a conflict of 

interest. 

The LEA shall neither execute an ISA with CONTRACTOR nor amend an existing ISA for a student when 

a recommendation for special education and/or related services is based in whole or in part on assessment(s) 

or reports provided by CONTRACTOR to the student without prior written authorization by LEA. This 
paragraph shall apply to CONTRACTOR regardless of when an assessment is performed or a report is 

prepared (i.e., before or after the student is enrolled in CONTRACTOR’s school/agency) or whether an 

assessment of the student is performed or a report is prepared in the normal course of the services provided 

to the student by CONTRACTOR. To avoid conflict of interest, and in order to ensure the appropriateness 
of an Independent Educational Evaluation (hereinafter referred to as “IEE”) and its recommendations, the 

LEA may not fund an IEE by an evaluator who provides ongoing service(s) or is sought to provide service(s) 

to the student for whom the IEE is requested. Likewise, the LEA may not fund services through the 
evaluator whose IEE the LEA agrees to fund. When no other appropriate assessor is available, LEA may 

request and if CONTRACTOR agrees, the CONTRACTOR may provide an IEE. 

CONTRACTOR shall not admit a student living within the jurisdictional boundaries of the LEA on a 
private pay or tuition free “scholarship” basis and concurrently or subsequently advise/request parent(s) to 

pursue funding for the admitted school year from the LEA through due process proceedings. 

20. NON-DISCRIMINATION 
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CONTRACTOR shall not, in employment or operation of its programs, unlawfully discriminate on the 

basis of gender, nationality, national origin, ancestry, race, color, ethnicity, ethnic group affiliation, religion, 

age, marital status, pregnancy or parental status, sex, sexual orientation, gender, gender identity or 
expression, physical or mental disability, genetic information or any other classification protected by federal 

or state law or the perception of one or more of such characteristics or association with a person or group 

with one or more of these actual or perceived characteristics. 

11 

Powered by BoardOnTrack 692 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

EDUCATIONAL PROGRAM 

21. FREE AND APPROPRIATE PUBLIC EDUCATION (FAPE) 

The LEA shall provide CONTRACTOR with a copy of the IEP including the Individualized Transition 

Plan (hereinafter referred to as “ITP”) of each student served by CONTRACTOR. CONTRACTOR shall 

provide special education and/or related services (including transition services) to each student within the 
NPS/A consistent with the student’s IEP and as specified in the ISA. If CONTRACTOR is a NPS, 

CONTRACTOR shall not accept a student if it cannot provide or ensure the provision of the services 

outlined in the student’s IEP. If student services are provided by a third party (i.e. Related Services 
Provider), CONTRACTOR shall notify LEA if provision of services cease. 

Unless otherwise agreed to between CONTRACTOR and LEA, CONTRACTOR shall be responsible for 

the provision of all appropriate supplies, equipment, and/or facilities, as specified in the student’s IEP and 
ISA. CONTRACTOR shall make no charge of any kind to parents for special education and/or related 

services as specified in the student’s IEP and ISA (including, but not limited to, screenings, assessments, 

or interviews that occur prior to or as a condition of the student’s enrollment under the terms of this Master 
Contract). LEA shall provide low incidence equipment for eligible students with low incidence disabilities 

when specified in the student’s IEP and ISA. Such equipment remains the property of the SELPA/LEA and 

shall be returned to the SELPA/LEA when the IEP team determines the equipment is no longer needed or 
when the student is no longer enrolled in the NPS. CONTRACTOR shall ensure that facilities are adequate 

to provide LEA students with an environment which meets all pertinent health and safety regulations. 

CONTRACTOR may charge a student’s parent(s) for services and/or activities not necessary for the student 
to receive a free appropriate public education after: (a) written notification to the student’s parent(s) of the 

cost and voluntary nature of the services and/or activities; and (b) receipt by the LEA of the written 

notification and a written acknowledgment signed by the student’s parent(s) of the cost and voluntary nature 
of the services and/or activities. CONTRACTOR shall adhere to all LEA requirements concerning parent 

acknowledgment of financial responsibility. 

Voluntary services and/or activities not necessary for the student to receive a free appropriate public 

education shall not interfere with the student’s receipt of special education and/or related services as 

specified in the student’s IEP and ISA unless the LEA, CONTRACTOR, and PARENT agree otherwise in 
writing. 

22. GENERAL PROGRAM OF INSTRUCTION 

All NPS/A services shall be provided consistent with the area of certification specified by CDE Certification 

and as defined in California Education Code section 56366 et seq... 

When CONTRACTOR is a NPS, CONTRACTOR’s general program of instruction shall: (a) utilize 

evidence-based practices and be consistent with LEA’s standards regarding the particular course of study 
and curriculum; (b) include curriculum that addresses mathematics, literacy and the use of educational, 

assistive technology and transition services; (c) be consistent with CDE’s standards regarding the particular 

course of study and curriculum; (d) provide the services as specified in the student’s IEP and ISA. Students 
shall have access to: (a) State Board of Education (SBE) - adopted Common Core State Standards 

(“CCSS”) for curriculum and the same instructional materials for kindergarten and grades | to 8, inclusive; 

and provide standards — aligned core curriculum and instructional materials for grades 9 to 12, inclusive, 
used by an LEA, that contracts with the NPS: (b) college preparation courses; (c) extracurricular activities, 

such as art, sports, music and academic clubs; (d) career preparation and vocational training, consistent 

with transition plans pursuant to state and federal law and; (e) supplemental assistance, including individual 

academic tutoring, psychological counseling, and career and college counseling. 

When CONTRACTOR serves students in grades 9 through 12 inclusive, LEA shall provide to 

CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 
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toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not award a high 

school diploma to students who have not successfully completed all of the LEA’s graduation requirements. 

When CONTRACTOR is a NPA and/or related services provider, CONTRACTOR’s general program of 

instruction and/or services shall utilize evidence-based practices and be consistent with LEA and CDE 

guidelines and certification, and provided as specified in the student’s IEP and ISA. The NPA providing 
Behavior Intervention services shall develop a written plan that specifies the nature of their NPA service 

for each student within thirty (30) days of enrollment and shall be provided in writing to the LEA. School- 

based services may not be unilaterally converted by CONTRACTOR to a substitute program or provided 

at a location not specifically authorized by the IEP team. Except for services provided by a CONTRACTOR 
that is a Licensed Children’s Institution (LCI), all services not provided in the school setting require the 

presence of a parent, guardian or adult caregiver during the delivery of services, provided such guardian or 

caregiver have a signed authorization by the parent or legal guardian to authorize emergency services as 
requested. LCI CONTRACTORS shall ensure that appropriate and qualified residential or clinical staff is 

present during the provision of services under this Master Contract. CONTRACTOR shall immediately 

notify LEA in writing if no parent, guardian or adult caregiver is present. CONTRACTOR shall provide to 

LEA a written description of the services and location provided prior to the effective date of this Master 
Contract. CONTRACTORS providing Behavior Intervention services must have a trained behaviorist or 

trained equivalent on staff. It is understood that Behavior Intervention services are limited per CDE 

Certification and do not constitute as an instructional program. 

When CONTRACTOR is a NPA, CONTRACTOR shall not provide transportation nor subcontract for 

transportation services for students unless the LEA and CONTRACTOR agree otherwise in writing. 

23. INSTRUCTIONAL MINUTES 

When CONTRACTOR is a NPS, the total number of instructional minutes per school day provided by 
CONTRACTOR shall be at least equivalent to the number of instructional minutes per school day provided 

to students at like grade level attending LEA schools and shall be specified in the student’s ISA developed 

in accordance with the student’s IEP. 

For students in grades kindergarten through 12 inclusive, unless otherwise specified in the student’s IEP 

and ISA, the number of instructional minutes, excluding breakfast, recess, lunch and passing time shall be 

at the same level that Ed. Code prescribes for the LEA. 

The total number of annual instructional minutes shall be at least equivalent to the total number of annual 
instructional minutes provided to students attending LEA schools in like grade level unless otherwise 

specified in the student’s IEP. 

When CONTRACTOR is a NPA and/or related services provider, the total number of minutes per school 

day provided by CONTRACTOR shall be specified in the student’s ISA developed in accordance with the 

student’s IEP. 

24. CLASS SIZE 

When CONTRACTOR is a NPS, CONTRACTOR shall ensure that class size shall not exceed a ratio of 

one teacher per twelve (12) students, unless CONTRACTOR and LEA agree otherwise in writing. Upon 

prior written approval by an authorized LEA representative, class size may be temporarily increased by a 

ratio of 1 teacher to fourteen (14) students when necessary during the regular or extended school year to 

provide services to students with disabilities. 

In the event a NPS is unable to fill a vacant teaching position responsible for direct instruction to students, 

and the vacancy has direct impact on the CDE Certification of that school, the NPS shall develop a plan to 

ensure appropriate coverage of students by first utilizing existing certificated staff. The NPS and the LEA 
may agree to one 30 school day period per contract year where class size may be increased to ensure 
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coverage by an appropriately credentialed teacher. Such an agreement shall be in writing and signed by 

both parties. This provision does not apply to a NPA. 

CONTRACTOR providing special education instruction for individuals with exceptional needs between 

the ages of three and five years, inclusive, shall also comply with the appropriate instructional adult to child 

ratios pursuant to California Education Code sections 56440 et seq. 

25. CALENDARS 

When CONTRACTOR is an NPS, CONTRACTOR shall submit to the LEA/SELPA a school calendar with 

the total number of billable days not to exceed 180 days, plus extended school year billable days equivalent 

to the number of days determined by the LEA’s extended school year calendar. Billable days shall include 

only those days that are included on the submitted and approved school calendar, and/or required by the 
IEP (developed by the LEA) for each student. CONTRACTOR shall not be allowed to change its school 

calendar and/or amend the number of billable days without the prior written approval of the LEA. Nothing 

in this Master Contract shall be interpreted to require the LEA to accept any requests for calendar changes. 

Unless otherwise specified by the student’s IEP, educational services shall occur at the school site. A 

student shall only be eligible for extended school year services as determined by the IEP team and the 

provision of such is specifically included in the ISA. Extended school year shall consist of twenty (20) 
instructional days, unless otherwise agreed upon by the IEP team convened by the LEA. Any days of 

extended school year in excess of twenty (20) billable days must be mutually agreed to, in writing, prior to 

the start of the extended school year. 

Student must have actually been in attendance during the regular school year and/or during extended school 
year and received services on a billable day of attendance in order for CONTRACTOR to be eligible for 

payment. It is specifically understood that services may not be provided on weekends/holidays and other 

times when school is not in session, unless agreed to by the LEA, in writing, in advance of the delivery of 
any NPS service. Any instructional days provided without this written agreement shall be at the sole 

financial responsibility of the CONTRACTOR. 

CONTRACTOR shall observe the same legal holidays as LEA. Those holidays are Labor Day, Veteran’s 
Day, Thanksgiving Day, Christmas Day, New Year’s Day, Martin Luther King Jr. Day, President’s Day, 

Memorial Day, Junteenth, and Independence Day. With the approval of LEA, CONTRACTOR may revise 

the date upon which CONTRACTOR closes in observance of any of the holidays observed by the LEA. 

When CONTRACTOR is a NPA, CONTRACTOR shall be provided with a LEA-developed/approved 

calendar prior to the initiation of services. CONTRACTOR herein agrees to observe holidays as specified 
in the LEA-developed/approved calendar. CONTRACTOR shall provide services pursuant to the LEA- 

developed/approved calendar; or as specified in the LEA student’s IEP and ISA. Unless otherwise specified 

in the LEA student’s ISA, CONTRACTOR shall provide related services to LEA students on only those 

days that the LEA student’s school of attendance is in session and the LEA student attends school. 
CONTRACTOR shall bill only for services provided on billable days of attendance as indicated on the 

LEA calendar unless CONTRACTOR and the LEA agree otherwise, in writing. Student must have actually 

been in attendance and/or received services on a billable day of attendance in order for CONTRACTOR to 
be eligible for payment. It is specifically understood that services may not be provided on 

weekends/holidays and other times when school is not in session, unless agreed to by the LEA, in writing, 

in advance of the delivery of any NPA service provided by CONTRACTOR. Any instructional days 

provided without this written agreement shall be at the sole financial responsibility of the CONTRACTOR. 

26. DATA REPORTING 

CONTRACTOR shall agree to provide to the LEA all data related to student information and billing 

information with LEA. CONTRACTOR shall agree to provide data related to all sections of this contract, 

including student discipline as noted below, and requested by and in the format required by the LEA. It is 
understood that all NPS/A shall utilize the LEA approved electronic IEP system for all IEP development, 
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service tracking documentation, and progress reporting, unless otherwise agreed to by the LEA. Additional 

progress reporting may be required by the LEA. The LEA shall provide the CONTRACTOR with 

appropriate software, user training and proper internet permissions to allow adequate access. 

Using forms developed by the CDE or as otherwise mutually agreed upon by CONTRACTOR and LEA, 

CONTRACTOR shall provide LEA, on a monthly basis, a written report of all incidents in which a statutory 
offense is committed by any LEA student, regardless if it results in a disciplinary action of suspension or 

expulsion. This includes all statutory offenses as described in Education Code sections 48900 and 48915. 

CONTRACTOR shall also include incidents resulting in the use of a behavioral restraint and/or seclusion 

even if they were not a result of a violation of Education Code sections 48900 and 48915. 

The LEA shall provide the CONTRACTOR with approved forms and/or format for such data including, 

but not limited to, invoicing, attendance reports and progress reports. The LEA may approve use of 
CONTRACTOR’S provided forms at their discretion. 

27. LEAST RESTRICTIVE ENVIRONMENT/DUAL ENROLLMENT 

CONTRACTOR and LEA shall follow all LEA policies and procedures that support Least Restrictive 

Environment (“LRE”) options and/or dual enrollment options if available and appropriate, for students to 

have access to the general curriculum and to be educated with their nondisabled peers to the maximum 
extent appropriate. 

CONTRACTOR and LEA shall ensure that LRE placement options are addressed at all IEP team meetings 

regarding students for whom ISAs have been or may be executed. This shall include IEP team consideration 

of supplementary aids and services, goals and objectives necessary for placement in the LRE and necessary 
to enable students to transition to less restrictive settings. 

When an IEP team has determined that a student should be transitioned into the public school setting, 
CONTRACTOR shall assist the LEA in implementing the IEP team’s recommended activities to support 

the transition. 

28. STATEWIDE ACHIEVEMENT TESTING 

When CONTRACTOR is a NPS, per implementation of Senate Bill 484, CONTRACTOR shall administer 

all statewide assessments within the California Assessment of Student Performance and Progress 
(““CAASPP”), Desired Results Developmental Profile (“DRDP”), California Alternative Assessment 

(“CAA”), achievement and abilities tests (using LEA-authorized assessment instruments), the Fitness 

Gram, , the English Language Proficiency Assessments for California (““ELPAC’”’), the Alternative English 
Language Proficiency Assessments for California (“Alternative ELPAC”), and as appropriate to the 

student, and mandated by LEA pursuant to LEA and state and federal guidelines. 

CONTRACTOR is subject to the alternative accountability system developed pursuant to Education Code 
section 52052, in the same manner as public schools. Each LEA student placed with CONTRACTOR by 

the LEA shall be tested by qualified staff of CONTRACTOR in accordance with that accountability 

program. LEA shall provide test administration training to CONTRACTOR’S qualified staff. 
CONTRACTOR shall attend LEA test training and comply with completion of all coding requirements as 

required by LEA. 

29. MANDATED ATTENDANCE AT LEA MEETINGS 

CONTRACTOR shall attend District mandated meetings when legal mandates, and/or LEA policy and 

procedures are reviewed, including but not limited to the areas of: curriculum, high school graduation, 
standards-based instruction, behavior intervention, cultural and linguistic needs of students with disabilities, 

dual enrollment responsibilities, LRE responsibilities, transition services, data collection, and standardized 

testing and IEPs. LEA shall provide CONTRACTOR with reasonable notice of mandated meetings. 
Attendance at such meetings does not constitute a billable service hour(s). 
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30. POSITIVE BEHAVIOR INTERVENTIONS AND SUPPORTS 

CONTRACTOR shall comply with the requirements of Education Code section 49005, et seq., 56521.1 

and 56521.2. LEA students who exhibit behaviors that interfere with their learning or the learning of others 

must receive timely and appropriate assessments and positive supports and interventions in accordance with 
the federal law and it’s implementing regulations. If the IEP team determines that a student’s behavior 

impedes his or her learning or the learning of others, the IEP team is required to consider the use of positive 

behavioral interventions and supports, and other strategies, to address that behavior, consistent with Section 

1414(d)(3)(B)() and (d)(4) of Title 20 of the United States Code and associated federal regulations. This 
could mean that instead of developing a Behavior Intervention Plan (“BIP”’), the IEP team may conclude it 

is sufficient to address the student’s behavioral problems through the development of behavioral goals and 

behavioral interventions to support those goals. 

CONTRACTOR shall maintain a written policy pursuant to California Education Code section 56521.1 

regarding emergency interventions and behavioral emergency reports. CONTRACTOR shall ensure that 

all of its staff members are trained in crisis intervention, emergency procedures, and evidenced-based 
practices and interventions specific to the unique behavioral needs of the CONTRACTOR’s pupil 

population. The training shall be provided within 30 days of employment to new staff who have any contact 

or interaction with pupils during the school day, and annually to all staff who have any contact or interaction 
with pupils during the school day. The CONTRACTOR shall select and conduct the training in accordance 

with California Education Code section 56366.1. CONTRACTOR shall maintain written records of the 
training and provide written verification of the training annually and upon request. 

Pursuant to Education Code section 56521.1, emergency interventions shall not be used as a substitute for 
a BIP, and shall not be employed longer than necessary to contain the behavior. Emergency interventions 

may only be used to control unpredictable, spontaneous behavior that poses clear and present danger of 

serious physical harm to the individual with exceptional needs, or others, and that cannot be immediately 
prevented by a response less restrictive than the temporary application of a technique used to contain the 

behavior. If a situation requires prolonged use of emergency intervention, staff must seek assistance from 

the school site administrator or a law enforcement agency. 

CONTRACTOR shall complete a behavior emergency report when an emergency occurs that is defined as 

a serious, dangerous behavior that staff has determined to present a clear and present danger to others. It 

requires a non-violent physical intervention to protect the safety of student, self, or others and a physical 
intervention has been used; or a physical intervention has not been used, but an injury or serious property 

damage has occurred. Personal Safety Techniques may or may not have been used. Emergencies require 

a behavior emergency report form be completed and submitted to the LEA within twenty-four (24) hours 
for administrative action. CONTRACTOR shall notify Parent within twenty-four (24) hours via telephone. 

If the student’s IEP does not contain a BIP, an IEP team shall schedule a meeting to review the behavior 

emergency report, determine if there is a necessity for a functional behavioral assessment, and to determine 
an interim plan. If the student already has a BIP, the IEP team shall review and modify the BIP if a new 

serious behavior has been exhibited or existing behavioral interventions have proven to be ineffective. 

CONTRACTOR shall schedule with LEA an IEP meeting within two (2) days. 

Pursuant to Education Code section 56521.2, CONTRACTOR shall not authorize, order, consent to, or pay 

for the following interventions, or any other interventions similar to or like the following: 

1. any intervention that is designed to, or likely to, cause physical pain, including, but not limited to, 
electric-shock; 

2. an intervention that involves the release of noxious, toxic, or otherwise unpleasant sprays, mists, or 

substances in proximity to the face of the individual; 
3. an intervention that denies adequate sleep, food, water, shelter, bedding, physical comfort, or access 

to bathroom facilities; 

4. an intervention that is designed to subject, used to subject, or likely to subject, the individual to 
verbal abuse, ridicule, or humiliation, or that can be expected to cause excessive emotional trauma; 
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5. restrictive interventions that employ a device, material, or objects that simultaneously immobilize 

all four extremities, including the procedure known as prone containment, except that prone 

containment or similar techniques may be used by trained personnel as a limited emergency 
intervention; 

6. locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a locked 

room; 
7. an intervention that precludes adequate supervision of the individual; 

8. an intervention that deprives the individual of one or more of his or her senses. 

CONTRACTOR shall comply with Education Code section 49005.8. Specifically, Contractor shall not do 
any of the following: 

1. Use seclusion or a behavioral restraint for the purpose of coercion, discipline, convenience, or 

retaliation. 
2. Use locked seclusion, unless it is in a facility otherwise licensed or permitted by state law to use a 

locked room. 
3. Use a physical restraint technique that obstructs a pupil’s respiratory airway or impairs the pupil’s 

breathing or respiratory capacity, including techniques in which a staff member places pressure on 
a pupil’s back or places his or her body weight against the pupil’s torso or back. 

4. Use a behavioral restraint technique that restricts breathing, including, but not limited to, using a 

pillow, blanket, carpet, mat, or other item to cover a pupil’s face. 
5. Place a pupil in a facedown position with the pupil’s hands held or restrained behind the pupil’s 

back. 
6. Use a behavioral restraint for longer than is necessary to contain the behavior that poses a clear and 

present danger of serious physical harm to the pupil or others. 

CONTRACTOR shall keep constant, direct observation of a pupil who is in seclusion, which may be 

through observation of the pupil through a window, or another barrier, through which the educational 

provider is able to make direct eye contact with the pupil. This observation shall not be through indirect 
means, including through a security camera or a closed-circuit television. 

CONTRACTOR shall afford pupils who are restrained the least restrictive alternative and the maximum 

freedom of movement, and shall use the least number of restraint points, while ensuring the physical safety 
of the pupil and others. 

If prone restraint techniques are used by CONTRACTOR, a staff member shall observe the pupil for any 
signs of physical distress throughout the use of prone restraint. Whenever possible, the staff member 

monitoring the pupil shall not be involved in restraining the pupil. 

In the case of a child whose behavior impedes the child’s learning or that of others, the IEP team shall 

consider the use of positive behavioral interventions and supports, and other strategies, to address that 

behavior, consistent with Section 1414(d)(3)(B)(i) and (d)(4) of Title 20 of the United States Code and 

associated federal regulations. 

All restraint practices must be reviewed and revised when they have an adverse effect on a student and are 

used repeatedly for an individual child, either on multiple occasions within the same classroom or multiple 
uses by the same individual. CONTRACTOR shall notify the student’s parent/guardian when any type of 

physical or mechanical restraint or seclusion has been used. Upon the use of any type of physical or 

mechanical restraint or seclusions of an LEA student, CONTRACTOR shall complete a BER per the 

reporting and notification requirements listed above. 

31. STUDENT DISCIPLINE 

CONTRACTOR shall maintain and abide by a written policy for student discipline that is consistent with 

state and federal law and regulations. Using forms developed by the California Department of Education 

or as otherwise mutually agreed upon by CONTRACTOR and LEA, CONTRACTOR shall provide LEA, 
on a monthly basis, a written report of all incidents in which a statutory offense is committed by any LEA 
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student, regardless if it results in a disciplinary action of suspension or expulsion. This includes all statutory 

offenses as described in Education Codes 48900 and 48915.-;CONTRACTOR shall also include incidents 

resulting in the use of a behavioral restraint and/or seclusion even if they were not a result of a violation of 

Education Code Sections 48900 and 48915. 

When CONTRACTOR seeks to remove a student from his/her current educational placement for 
disciplinary reasons, CONTRACTOR shall immediately submit a written discipline report to the LEA. 

Written discipline reports shall include, but not be limited to: the student’s name; the time, date, and 

description of the misconduct; the disciplinary action taken by CONTRACTOR; and the rationale for such 

disciplinary action. A copy of the student’s behavior plan, if any, shall be submitted with the written 
discipline report. CONTRACTOR and LEA agree to participate in a manifestation determination at an 

IEP meeting no later than the tenth (10) day of suspension. 

32. IEP TEAM MEETINGS 

An IEP team meeting shall be convened at least annually to evaluate: (1) the educational progress of each 

student placed with CONTRACTOR, including all state assessment results pursuant to the requirements of 
Education Code section 52052; (2) whether or not the needs of the student continue to be best met at the 

NPS; and (3) whether changes to the student’s IEP are necessary, including whether the student may be 

transitioned to a public school setting. (California Education Code sections 56366 (a) (2) (B) (i) and (ii)) 
and pursuant to California Education Code section 56345 (b) (4).) 

If the LEA student is to be transferred from a NPS setting into a regular class setting in a public school for 
any part of the school day, the IEP team shall document a description of activities provided to integrate the 

student into the regular education program, including the nature of each activity as well as the time spent 

on the activity each day or week and a description of the activities provided to support the transition of the 

student from the special education program into the regular education program. Each student shall be 
allowed to provide confidential input to any representative of his or her IEP team. Except as otherwise 

provided in the Master Contract, CONTRACTOR and LEA shall participate in all IEP team meetings 

regarding students for whom ISAs have been or may be executed. At any time during the term of this 
Master Contract, the parent, the CONTRACTOR or the LEA may request a review of the student’s IEP, 

subject to all procedural safeguards required by law, including reasonable notice given to, and participation 

of, the CONTRACTOR in the meeting. Every effort shall be made to schedule IEP team meetings at a time 
and place that is mutually convenient to parent, CONTRACTOR and LEA. CONTRACTOR shall provide 

to LEA assessments and written assessment reports by service providers upon request and/or pursuant to 
LEA policy and procedures. It is understood that attendance at an IEP meeting is part of CONTRACTOR’S 

professional responsibility and is not a billable service under this Master Contract. 

It is understood that the CONTRACTOR shall utilize the approved electronic IEP system of the LEA for 

all IEP planning and progress reporting at the LEA’s discretion. The LEA or SELPA may provide training 

for any CONTRACTOR to ensure access to the approved system. The CONTRACTOR shall maintain 

confidentiality of all IEP data on the approved system and shall protect the password requirements of the 
system. When a student dis-enrolls from the NPS/NPA, the NPS/NPA and LEA shall discontinue use of 

the approved system for that student. 

Changes in any student’s educational program, including instruction, services, or instructional setting 

provided under this Master Contract, may only be made on the basis of revisions to the student’s IEP. In 

the event that the CONTRACTOR believes the student requires a change of placement, the 

CONTRACTOR may request a review of the student’s IEP for the purposes of consideration of a change 
in the student’s placement. Student is entitled to remain in the last agreed upon and implemented placement 

unless parent agrees otherwise or an Interim Alternative Educational Setting is deemed lawful and 

appropriate by LEA or OAH consistent with Section 1415 (k)(1)(7) of Title 20 of the United States Code. 
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33. SURROGATE PARENTS AND FOSTER YOUTH 

CONTRACTOR shall recognize an LEA appointed surrogate parent assignments for students without 
parental representation, including unaccompanied homeless youths, in special education procedures 

pursuant to California Government Code Section 7579.5. Surrogate parents shall serve as the child’s 

parent and have all the rights relative to the student's education that a parent has under the 
Individuals with Disabilities Education Act pursuant to 20 USC 1414-1482 and 34 CFR 300.1- 

300.756. A pupil in foster care shall be defined pursuant to California Education Code section 

42238.01(b). The LEA shall annually notify the CONTRACTOR who the LEA has designated as the 

educational liaison for foster children. When a pupil in foster care is enrolled in a NPS by the LEA any time 
after the completion of the pupil’s second year of high school, the CONTRACTOR shall schedule the pupil 

in courses leading towards graduation based on the diploma requirements of the LEA unless provided notice 

otherwise in writing pursuant to Section 51225.1. 

34. DUE PROCESS PROCEEDINGS 

CONTRACTOR shall fully participate in special education due process proceedings including mediations 
and hearings, as requested by LEA. Participation further includes the willingness to make 

CONTRACTOR’ staff available for witness preparation and testimony as is necessary to facilitate a due 

process hearing. CONTRACTOR shall also fully participate in the investigation and provision of 

documentation related to any complaint filed with the State of California, the Office of Civil Rights, or any 
other state and/or federal governmental body or agency. Full participation shall include, but in no way be 

limited to, cooperating with LEA representatives to provide complete answers raised by any investigator 

and/or the immediate provision of any and all documentation that pertains to the operation of 
CONTRACTOR’s program and/or the implementation of a particular student’s IEP/Individual and Family 

Service Plan (“IFSP”). 

35. COMPLAINT PROCEDURES 

CONTRACTOR shall maintain and adhere to its own written procedures for responding to parent 
complaints. These procedures shall include annually notifying and providing parents of students with 

appropriate information (including complaint forms) for the following: (1) Uniform Complaint Procedures 

pursuant to Title 5 of the California Code of Regulations section 4600 et seq.; (2) Nondiscrimination policy 

pursuant to Title 5 of the California Code of Regulations section 4960 (a); (3) Sexual Harassment Policy, 
California Education Code 231.5 (a) (b) (c); (4) Title IX Student Grievance Procedure, Title IX 106.8 (a) 

(d) and 106.9 (a); and (5) Notice of Privacy Practices in compliance with Health Insurance Portability and 

Accountability Act (“HIPAA”). CONTRACTOR shall include verification of these procedures to the LEA. 
CONTRACTOR shall immediately notify LEA of any complaints filed against it related to LEA students 

and provide LEA with all documentation related to the complaints and/or its investigation of complaints, 

including any and all reports generated as a result of an investigation. 

36. STUDENT PROGRESS REPORTS/REPORT CARDS AND ASSESSMENTS 

Unless LEA requests in writing that progress reports be provided on a monthly basis, CONTRACTOR shall 

provide to parents at least two (2) written progress reports/report cards. At a minimum, progress reports 
shall include progress over time towards IEP goals and objectives. A copy of the progress reports/report 

cards shall be maintained at the CONTRACTOR’s place of business and shall be submitted to the LEA and 

LEA student’s parent(s) annually. 

The CONTRACTOR shall also provide an LEA representative access to supporting documentation used to 

determine progress on any goal or objective, including but not limited to log sheets, observation notes, data 

sheets, pre/post tests, rubrics and other similar data collection used to determine progress or lack of progress 
on approved goals, objectives, transition plans or behavior intervention plans. The LEA may request such 

data at any time within five (5) years of the date of service. The CONTRACTOR shall provide this data 

supporting progress within five (5) business days of request. Additional time may be granted as needed by 

the LEA. 
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CONTRACTOR shall complete academic or other evaluations of the student ten (10) days prior to the 

student’s annual or triennial review IEP team meeting for the purpose of reporting the student’s present 

levels of performance at the IEP team meeting as required by state and federal laws and regulations and 
pursuant to LEA policies, procedures, and/or practices. CONTRACTOR shall provide sufficient copies of 

its reports, documents, and projected goals to share with members of the IEP team five (5) business days 
prior to the IEP meeting. CONTRACTOR shall maintain supporting documentation such as test protocols 

and data collection, which shall be made available to LEA within five (5) business days of request. 

The CONTRACTOR is responsible for all evaluation costs regarding the updating of goals and objectives, 

progress reporting and development of present levels of performance. All assessments resulting from an 
assessment plan shall be provided by the LEA unless the LEA specifies in writing a request that 

CONTRACTOR perform such additional assessment. Any assessment and/or evaluation costs may be 

added to the ISA and/or approved separately by the LEA at the LEA’s sole discretion. 

It is understood that all billable hours must be in direct services to pupils as specified in the ISA. For NPA 

services, supervision provided by a qualified individual as specified in Title 5 Regulation, subsection 3065, 

shall be determined as appropriate and included in the ISA. Supervision means the direct observation of 
services, data review, case conferencing and program design consistent with professional standards for each 

professional’s license, certification, or credential. 

CONTRACTOR shall not charge the student’s parent(s) or LEA for the provision of progress reports, report 

cards, evaluations conducted in order to obtain present levels of performance, interviews, and/or meetings. 
It is understood that all billable hours have limits to those specified on the ISA consistent with the IEP. It 

is understood that copies of data collection notes, forms, charts and other such data are part of the pupil’s 

record and shall be made available to the LEA upon written request. 

37. GRADES, HIGH SCHOOL COURSE CREDITS, & TRANSCRIPTS 

When CONTRACTOR is a NPS, CONTRACTOR is responsible for assigning grades for any course of 
instruction taught at the NPS. The grades determined by the pupil’s teacher, in the absence of clerical or 

mechanical mistake, fraud, bad faith, or incompetency, shall be final and consistent with the provisions 

specified in EC Section 49066. The grades each pupil receives in all courses of instruction taught by the 

NPS shall be reported to the parents and the LEA on a quarterly basis. Consistent with the LEA, should it 

become evident to the NPS the pupil is in danger of failing a course, the CONTRACTOR must initiate a 
parent conference, and the LEA representative must be in attendance. 

When CONTRACTOR serves students in grades nine (9) through twelve (12) inclusive, LEA shall provide 
to CONTRACTOR a specific list of the course requirements to be satisfied by the CONTRACTOR leading 

toward graduation or completion of LEA’s diploma requirements. CONTRACTOR shall not recommend 

awarding a high school diploma to students who have not successfully completed all of the LEA’s 

graduation requirements. 

Pupils enrolled in high school during the 2020-2021 academic year may request a Pass or No Pass grade as 

permitted in EC Section 49066.5, which may be reflected on the student’s transcript and shall not negatively 
affect the pupil’s grade point average. 

CONTRACTOR shall prepare transcripts at the close of each semester, or upon student transfer, for students 
in grades nine (9) through twelve (12) inclusive, and submit them on LEA approved forms to the student’s 

school of residence for evaluation of progress toward completion of diploma requirements as specified in 

LEA Procedures. CONTRACTOR shall submit to the LEA names of students and their schools of residence 

for whom transcripts have been submitted as specified by the LEA. 

38. STUDENT CHANGE OF RESIDENCE 
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Within five (5) school days from the date CONTRACTOR becomes aware of a student’s change of 

residence, CONTRACTOR shall notify LEA, in writing, of the student’s change of residence. Upon 

enrollment, CONTRACTOR shall notify parents in writing of their obligation to notify CONTRACTOR 
of the student’s change of residence. CONTRACTOR shall maintain, and provide upon request by LEA, 

documentation of such notice to parents. 

If CONTRACTOR had knowledge or should reasonably have had knowledge of the student’s change of 

residence boundaries and CONTRACTOR fails to follow the procedures specified in this provision, LEA 

shall not be responsible for the costs of services delivered following the student’s change of residence. 

39. WITHDRAWAL OF STUDENT FROM PROGRAM 

CONTRACTOR shall immediately report electronically and in writing to the LEA within five (5) business 
days when an LEA student is withdrawn without prior notice from school and/or services, including 

student’s change of residence to a residence outside of LEA service boundaries, and parent/guardian 

withdrawal of student against professional advice from a NPS/RTC. 

40. PARENT ACCESS 

CONTRACTOR shall provide for reasonable parental access to students and all facilities including, but not 

limited to, the instructional setting, recreational activity areas, meeting rooms and student living quarters, 
when applicable. CONTRACTOR shall comply with any known court orders regarding parental visits and 

access to LEA students. 

CONTRACTOR operating programs associated with a NPS/RTC shall cooperate with a parent’s reasonable 

request for LEA student therapeutic visits in their home or at the NPS/RTC. CONTRACTOR shall require 

that parents obtain prior written authorization for therapeutic visits from the CONTRACTOR and the LEA 
at least thirty (30) days in advance. When requested, CONTRACTOR shall facilitate all parent travel and 

accommodations and for providing travel information to the parent as appropriate. Payment by LEA for 

approved travel-related expenses shall be made directly through the LEA consistent with LEA Procedures. 

CONTRACTOR providing services in the student’s home as specified in the IEP shall ensure that at least 

one parent of the child, or an adult caregiver with written and signed authorization to make decisions in an 

emergency, is present. The names of any adult caregiver other than the parent shall be provided to the LEA 
prior to the start of any home based services, including written and signed authorization in emergency 

situations. The parent shall inform the LEA of any changes of caregivers and provide written authorization 

for emergencies. The adult caregiver cannot also be an employee or volunteer associated with the 
NPS/NPA service provider. 

All problems and/or concerns, both verbal and written, reported to pupil’s parents shall also be provided, 

in writing, to the LEA. 

41. LICENSED CHILDREN’S INSTITUTION (“LCI”) CONTRACTORS AND RESIDENTIAL 
TREATMENT CENTER (“RTC”) CONTRACTORS 

If CONTRACTOR is a LCI, CONTRACTOR shall adhere to all legal requirements regarding educational 

placements for LCI students as stated in Education Code 56366 (a) (2) (C), 56366.9 (c) (1), Health and 

Safety Code section 1501.land any other applicable laws and/or regulations, including LEA guidelines or 
procedures. An LCI shall not require that a pupil be placed in its NPS as a condition of being placed in its 

residential facility. 

If CONTRACTOR is a NPS/RTC, CONTRACTOR shall adhere to all legal requirements under the 
Individuals with Disabilities Education Act (IDEA), 20 U.S.C. section 1400 et seq. including the federal 

regulations 34 C.F.R section 300 et seq. and Education Code section 56000 et seq. including Title 5 of the 
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California Code of Regulations section 3000 et seq.. CONTRACTOR shall comply with all monitoring 

requirements set forth in Section 43 below. 

If CONTRACTOR is a NPS that is owned, operated by, or associated with a LCI, CONTRACTOR shall 

provide to LEA, on a quarterly basis, a list of all students, including those identified as eligible for special 

education. For those identified as special education students, the list shall include: 1) special education 
eligibility at the time of enrollment and; 2) the educational placement and services specified in each 

student’s IEP at the time of enrollment. A copy of the current IEP shall be provided to the LEA. 

Unless placement is made pursuant to an Office of Administrative Hearings order or a lawfully executed 
agreement between LEA and parent, LEA is not responsible for the costs associated with NPS placement 

until the date on which an IEP team meeting is convened, the IEP team determines that a NPS placement 

iS appropriate, and the IEP is signed by the student’s parent or another adult with educational decision- 
making rights. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this State shall be certified or licensed by that state to provide, respectively, 

special education and related services and designated instruction and related services to pupils under the 
federal IDEA (20 U.S.C. Sec. 1400 et seq.) and shall be certified or licensed by the state to provide 

nonmedical care, clinical services, or short-term residential therapeutic programs, as applicable to the 
facility type. 

42. STATE MEAL MANDATE 

When CONTRACTOR is a NPS, CONTRACTOR and LEA shall satisfy the State Meal Mandate under 

California Education Code sections 49005 et seq.; ; 49501.5, the universal meal mandate enacted by AB 

130 (2021-2022); 49530 et seq; and 49550 et seq. 
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43. MONITORING 

The State Superintendent of Public Instruction (“Superintendent”), through the delegated monitoring 

activities to the California Department of Education (CDE), shall monitor CONTRACTOR’S facilities, the 
educational environment, and the quality of the educational program, including the teaching staff, the 

credentials authorizing service, the standards-based core curriculum being employed, and the standard 

focused instructional materials used on a three-year cycle, as follows: (1) CONTRACTOR shall complete 

a self-review in year one; (2) the Superintendent shall conduct an onsite review in year two; and (3) the 
Superintendent shall conduct a follow-up visit in year three. 

CONTRACTOR shall participate in any LEA or CDE compliance review, if applicable, to be conducted as 
aligned with the CDE Onsite Review and monitoring cycle in accordance with California Education Code 

section 56366.1(j). This review will address programmatic aspects of the NPS, compliance with relevant 

state and federal regulations, and Master Contract compliance. CONTRACTOR shall conduct any follow- 

up or corrective action procedures related to review findings. 

If CONTRACTOR is also an LCI and/or NPS/RTC, the CDE shall annually evaluate whether 

CONTRACTOR is in compliance with Education Code section 56366.9 and Health and Safety Code section 
1501.1(b). 

The LEA or SELPA shall conduct an onsite visit to the NPS before placement of a pupil if the LEA does 
not have any pupils enrolled at the school at the time of placement. 

The LEA or SELPA shall conduct at least one onsite monitoring visit during each school year to the 

CONTRACTOR site certified as an NPS where the LEA has placed a pupil and entered into a master 
contract. The monitoring visit shall include, but is not limited to, a review of services specified on the ISA 

and provided to the pupil, a review of progress the pupil is making toward the goals set forth in the pupil’s 

IEP, a review of progress the pupil is making toward the goals set forth in the pupil’s behavioral intervention 
plan, if applicable, an observation of the pupil during instruction, and a walkthrough of the facility. The 

LEA or SELPA shall report the findings resulting from the monitoring visit to the CDE within 60 calendar 

days of the onsite visit. 

CONTRACTOR shall allow LEA representatives access to its facilities for additional periodic monitoring 

of each student’s instructional program. LEA shall have access to observe each student at work, observe 

the instructional setting, interview CONTRACTOR employees, and review each student’s records and 
progress. Such access shall include unannounced monitoring visits. When making site visits, LEA shall 

initially report to CONTRACTOR's site administrative office. CONTRACTOR shall be invited to 

participate in the review of each student’s progress. 

CONTRACTOR understands that LEA reserves the right to institute a program audit with or without cause. 

The program audit may include, but is not limited to, a review of core compliance areas of health and safety; 

curriculum/instruction; related services; and contractual, legal, and procedural compliance. 

When CONTRACTOR is a NPS, CONTRACTOR shall collect all applicable data and prepare the 

applicable portion of a School Accountability Report Card as appropriate in accordance with California 

Education Code Section 33126. 

PERSONNEL 

44, CLEARANCE REQUIREMENTS 

CONTRACTOR shall comply with the requirements of California Education Code sections 44237, 
35021.1, 35021.2, and 56366.1 including, but not limited to: obtaining clearance from both the California 
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Department of Justice (hereinafter referred to as “CDOJ”’) and clearance from the Federal Bureau of 

Investigation (hereinafter referred to as "FBI") for CONTRACTOR’s employees and volunteers who will 

have or likely may have any direct contact with LEA students. CONTRACTOR hereby agrees that 
CONTRACTOR’s employees and volunteers shall not come in contact with students, in-person or virtually, 

until CDOJ and FBI clearance are ascertained. CONTRACTOR shall certify in writing to LEA that none 

of its employees, and volunteers, unless CONTRACTOR determines that the volunteers will have no direct 
contact with students, or subcontractors who may come into contact with students have been convicted of 

a violent or serious felony as those terms are defined in California Education Code section 44237(h), unless 

despite the employee’s conviction of a violent or serious felony, he or she has met the criteria to be eligible 

for employment pursuant to California Education Code section 44237 (i) or (j). Upon request, clearance 
certification shall be submitted to the LEA. In addition, CONTRACTOR shall make a request for 

subsequent arrest service from CDOJ as required by California Penal Code section 11105.2. Contractor 

shall certify to LEA that they have successful background checks and enrolled in subsequent arrest 
notification service for all employees who may come into contact with students. 

Notwithstanding the restrictions on sharing and destroying criminal background check information, 

CONTRACTOR, upon demand, shall make available to the LEA evidence of a successful criminal 

background check clearance and enrollment in subsequent arrest notification service, as provided, for each 

owner, operator, and employee of the NPS/A. CONTRACTOR is required to retain the evidence on-site, 

as specified, for all staff, including those licensed or credentialed by another state agency. Background 
clearances and proof of subsequent arrest notification service, as required by California Penal Code section 

11105.2, for all staff shall be provided to the LEA upon request. 

45. STAFF QUALIFICATIONS 

CONTRACTOR shall ensure that all individuals employed, contracted, and/or otherwise hired by 

CONTRACTOR to provide classroom and/or individualized instruction or related services hold a license, 

certificate, permit, or other document equivalent to that which staff in a public school are required to hold 
in the service rendered consistent with Education Code section 56366.1(n)(1) and are qualified pursuant to 

Title 34 of the Code of Federal Regulations sections 200.56 and 200.58, and Title 5 of the California Code 

of Regulations sections 3001(r), 3064 and 3065. Such qualified staff may only provide related services 

within the scope of their professional license, certification or credential and ethical standards set by each 
profession, and not assume responsibility or authority for another related services provider or special 

education teacher’s scope of practice. 

CONTRACTOR shall ensure that all staff are appropriately credentialed to provide instruction and services 
to students with the disabling conditions placed in their program/school through documentation provided 

to the CDE (5 CCR 3064 (a)). 

In accordance with California Education Code section 56366.1(a)(5), when CONTRACTOR is a NPS, an 

appropriately qualified person shall serve as curricular and instructional leader, and be able to provide 

leadership, oversight and professional development. The administrator of the NPS holds or is in the 

process of obtaining one of the following: (A) An administrative credential granted by an accredited 

postsecondary educational institution and two years of experience with pupils with disabilities. (B) A 

pupil personnel services credential that authorizes school counseling or psychology. (C) A license as a 
clinical social worker issued by the Board of Behavioral Sciences. (D) A license in psychology regulated 

by the Board of Psychology. (E) A master’s degree issued by an accredited postsecondary institution in 

education, special education, psychology, counseling, behavioral analysis, social work, behavioral 
science, or rehabilitation. (F) A credential authorizing special education instruction and at least two years 

of experience teaching in special education before becoming an administrator. (G) A license as a marriage 

and family therapist certified by the Board of Behavioral Sciences. (H) A license as an educational 
psychologist issued by the Board of Behavioral Sciences. (I) A license as a professional clinical counselor 

issued by the Board of Behavioral Sciences. (California Education Code Section 56366.1 (a)(5)). 

CONTRACTOR shall maintain, and provide to the LEA upon request, documentation of its 

administrator’s qualifications in accordance with the above. 
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CONTRACTOR shall comply with personnel standards and qualifications regarding instructional aides and 

teacher assistants respectively pursuant to federal requirements and California Education Code sections 

45340 et seg. and 45350 et seg. Specifically, all paraprofessionals, including but not limited to, 
instructional aides and teacher assistants, employed, contracted, and/or otherwise hired or subcontracted by 

CONTRACTOR to provide classroom and/or individualized instruction or related services, shall possess a 

high school diploma (or its recognized equivalent) and at least one of the following qualifications: (a) 
completed at least two (2) years of study at an institution of higher education; or (b) obtained an associate’s 

(or higher) degree; or (c) met a rigorous standard of quality and can demonstrate, through a formal state or 

local assessment (i) knowledge of, and the ability to assist in instructing, reading, writing, and mathematics; 

or (ii) knowledge of, and the ability to assist in instructing, reading readiness, writing readiness, and 
mathematics readiness, as appropriate. CONTRACTOR shall comply with all laws and regulations 

governing the licensed professions, including but not limited to, the provisions with respect to supervision. 

In addition to meeting the certification requirements of the State of California, a CONTRACTOR that 

operates a program outside of this state and serving a student by this LEA shall be certified or licensed by 

that state to provide special education and related services to pupils under the federal Individuals with 

Disabilities Education Act (20 U.S.C. Sec. 1400 et seq.). 

46. VERIFICATION OF LICENSES, CREDENTIALS AND OTHER DOCUMENTS 

CONTRACTOR shall submit to LEA a staff list, and copies of all current licenses, credentials, 

certifications, permits and/or other documents which entitle the holder to provide special education and/or 

related services by individuals employed, contracted, and/or otherwise hired or sub-contracted by 
CONTRACTOR. CONTRACTOR shall ensure that all licenses, credentials, permits or other documents 

are on file at the office of the County Superintendent of Schools. CONTRACTOR shall provide the LEA 

with the verified dates of fingerprint clearance, Department of Justice clearance and Tuberculosis Test 
clearance for all employees, approved subcontractors and/or volunteers prior to such individuals starting to 

work with any student. 

CONTRACTOR shall monitor the status of licenses, credentials, certifications, permits and/or other 

documents for all individuals employed, contracted, and/or otherwise hired by CONTRACTOR. 

CONTRACTOR shall notify LEA and CDE in writing within forty-five (45) days when personnel changes 

occur which may affect the provision of special education and/or related services to LEA students. 
CONTRACTOR shall notify LEA within forty-five (45) days if any such licenses, certifications or waivers 

are expired, suspended, revoked, rescinded, challenged pursuant to an administrative or legal complaint or 

lawsuit, or otherwise nullified during the effective period of this Master Contract. The LEA shall not be 

obligated to pay for any services provided by a person whose such licenses, certifications or waivers are 
expired, suspended, revoked, rescinded, or otherwise nullified during the period which such person is 

providing services under this Master Contract. Failure to notify the LEA and CDE of any changes in 

credentialing/licensed staff may result in suspension or revocation of CDE certification and/or suspension 
or termination of this Master Contract by the LEA. 

47. STAFF ABSENCE 

When CONTRACTOR is a nonpublic school and CONTRACTOR’s classroom teacher is absent, 

CONTRACTOR shall provide an appropriately credentialed substitute teacher in the absent teacher’s 

classroom in accordance with California Education Code section 56061. CONTRACTOR shall provide to 
the LEA documentation of substitute coverage. Substitute teachers shall remain with their assigned class 

during all instructional time. 
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When CONTRACTOR is a NPA and/or related services provider, and CONTRACTOR’s service provider 

is absent, CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as 

determined by LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s 

service providers. It is understood that the parent of a student shall not be deemed to be a qualified substitute 
for their student. LEA will not pay for services unless a qualified substitute is provided and/or 

CONTRACTOR provides documentation evidencing the provision of “make-up” services by a qualified 
service provider within thirty (30) calendar days from the date on which the services should have been 

provided. CONTRACTOR shall not “bank” or “carry over” make up service hours under any 
circumstances, unless otherwise agreed to in writing by CONTRACTOR and authorized LEA 

representative. 

48. STAFF PROFESSIONAL BEHAVIOR WHEN PROVIDING SERVICES AT SCHOOL OR 

SCHOOL RELATED EVENTS OR AT SCHOOL FACILITY AND/OR IN THE HOME 

It is understood that all employees, subcontractors, and volunteers of any certified NPS/A shall adhere to 

the customary professional and ethical standards when providing services. All practices shall only be within 

the scope of professional responsibility as defined in the professional code of conduct for each profession 
as well as any LEA professional standards as specified in Board policies and/or regulations when made 

available to the CONTRACTOR. 

For services provided on a public school campus, sign in/out procedures shall be followed by NPS/A 
providers working in a public school classroom along with all other procedures for being on campus 

consistent with school and district policy. Such policies and procedures shall be made available to the 

CONTRACTOR upon request. It is understood that the public school credentialed classroom teacher is 
responsible for the instructional program. 

CONTRACTOR providing services outside of the student’s school as specified in the IEP shall ensure that 
at least one parent of the child or an adult caregiver with written and signed authority to make decisions in 

an emergency is present during provision of services. The names of any adult caregiver other than the 
parent shall be provided to the LEA prior to the start of any home-based services, including written and 

signed authorization in emergency situations. The adult caregiver cannot also be an employee or volunteer 

associated with the NPS/NPA service provider. All problems and/or concerns reported by CONTRACTOR 
to parents or guardians, in either verbal or written form, shall be reported to the LEA. 

HEALTH AND SAFETY MANDATES 

49. HEALTH AND SAFETY 

CONTRACTOR shall comply with all applicable federal, state, local, and LEA laws, regulations, 

ordinances, policies, and procedures regarding student and employee health and safety. CONTRACTOR 

shall comply with the requirements of California Education Code sections 35021 eft. seg. and 49406, 
regarding the examination of CONTRACTOR’s employees and volunteers for tuberculosis. 

CONTRACTOR shall provide to LEA documentation for each individual volunteering, employed, 

contracted, and/or otherwise hired by CONTRACTOR of such compliance before an individual comes in 
contact with a student. 

CONTRACTOR shall comply with OSHA Blood-Borne Pathogens Standards, 29 Code of Federal 
Regulations (CFR) section 1910.1030, when providing medical treatment or assistance to a student. 

CONTRACTOR further agrees to provide annual training regarding universal health care precautions and 

to post required notices in areas designated in the California Health and Safety Code. 

50. FACILITIES AND FACILITIES MODIFICATIONS 

CONTRACTOR shall provide special education and/or related services to students in facilities that comply 
with all applicable federal, state, and local laws, regulations, and ordinances related, but not limited to: 
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disability access; fire, health, sanitation, and building standards and safety; fire warning systems; zoning 

permits; and occupancy capacity. When CONTRACTOR is a NPS, CONTRACTOR shall conduct fire 

drills as required by Title 5 California Code of Regulations section 550. CONTRACTOR shall be 
responsible for any structural changes and/or modifications to CONTRACTOR’s facilities as required 

complying with applicable federal, state, and local laws, regulations, and ordinances. Failure to notify the 

LEA and CDE of any changes in, major modification or relocation of facilities may result in the suspension 
or revocation of CDE certification and/or suspension or termination of this Master Contract by the LEA. 

51. ADMINISTRATION OF MEDICATION 

CONTRACTOR shall comply with the requirements of California Education Code section 49422 et seq. 

when CONTRACTOR serves a student that is required to take prescription and/or over-the-counter 

medication during the school day. CONTRACTOR may designate personnel to assist the student with the 
administration of such medication after the student’s parent(s) provide to CONTRACTOR: (a) a written 

statement from a physician detailing the type, administration method, amount, and time schedules by which 

such medication shall be taken; and (b) a written statement from the student’s parent(s) granting 

CONTRACTOR permission to administer medication(s) as specified in the physician’s statement. 
CONTRACTOR shall maintain, and provide to LEA upon request, copies of such written statements. 

CONTRACTOR shall maintain a written log for each student to whom medication is administered. Such 

written log shall specify the student’s name; the type of medication; the date, time, and amount of each 
administration; and the name of CONTRACTOR’s employee who administered the medication. 

CONTRACTOR maintains full responsibility for storing medications in a secure location and ensuring 
appropriate staff training in the administration of such medication consistent with physician’s written 

orders. Any change in medication type, administration method, amount or schedule must be authorized by 

both a licensed physician and parent. 

52. INCIDENT/ACCIDENT REPORTING 

CONTRACTOR shall submit within 24 hours, electronically, any accident or incident report to the LEA. 

CONTRACTOR shall properly submit required accident or incident reports pursuant to the procedures 

specified in LEA Procedures. 

53. CHILD ABUSE REPORTING 

CONTRACTOR hereby agrees to annually train all staff members, including volunteers, so that they are 
familiar with and agree to adhere to its own child and dependent adult abuse reporting obligations and 

procedures as specified in California Penal Code section 11164 et seq. and Education Code 44691. To 
protect the privacy rights of all parties involved (i.e., reporter, child and alleged abuser), reports will remain 
confidential as required by law and professional ethical mandates. A written statement acknowledging the 

legal requirements of such reporting and verification of staff adherence to such reporting shall be submitted 

to the LEA. 

54. SEXUAL HARASSMENT 

CONTRACTOR shall have a Sexual and Gender Identity harassment policy that clearly describes the kinds 
of conduct that constitutes sexual harassment and that is prohibited by the CONTRACTOR’s policy, as 

well as federal and state law. The policy should include procedures to make complaints without fear of 

retaliation, and for prompt and objective investigations of all sexual harassment complaints. 

CONTRACTOR further agrees to provide annual training to all employees regarding the laws concerning 
sexual harassment and related procedures pursuant to Government Code 12950.1. 

55. REPORTING OF MISSING CHILDREN 
CONTRACTOR assures LEA that all staff members, 

including volunteers, are familiar with and agree to adhere to requirements for reporting missing children 

as specified in California Education Code section 49370. A written statement acknowledging the legal 

27 

Powered by BoardOnTrack 708 of 1404



DocusignCalifornia Online Public Schools - California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

requirements of such reporting and verification of staff adherence to such reporting shall be properly 

submitted to the LEA. The written statement shall be submitted as specified by the LEA. 

FINANCIAL 

56. ENROLLMENT, CONTRACTING, SERVICE TRACKING, ATTENDANCE REPORTING, AND 

BILLING PROCEDURES 

CONTRACTOR shall assure that the nonpublic school or nonpublic agency has the necessary financial 

resources to provide an appropriate education for the students enrolled and will distribute those resources 
in such a manner to implement the IEP and ISA for each and every student. 

CONTRACTOR shall comply with all LEA procedures concerning enrollment, contracting, attendance 

reporting, service tracking and billing including requirements of electronic billing as specified by the LEA 
Procedures, as well as provide all such records requested by LEA concerning the same. CONTRACTOR 

shall be paid for the provision of special education and/or related services specified in the student’s IEP and 

ISA. All payments by LEA shall be made in accordance with the terms and conditions of this Master 
Contract and governed by all applicable federal and state laws. 

CONTRACTOR shall maintain separate registers for the basic education program, each related service, and 
services provided by instructional assistants, behavior intervention aides and bus aides. Original attendance 

forms (1.e., roll books for the basic education program, service tracking documents and notes for 

instructional assistants, behavioral intervention aides, bus aides, and each related service) shall be 

completed by the actual service provider whose signature shall appear on such forms and shall be available 
for review, inspection, or audit by LEA during the effective period of this contract and for a period of five 

(5) years thereafter. CONTRACTOR shall verify the accuracy of minutes of reported attendance that is the 

basis of services being billed for payment. 

CONTRACTOR shall submit invoices and related documents to LEA for payment, for each calendar month 

when education or related services were provided. Invoices and related documents shall be properly 

submitted electronically and in addition, on an LEA form with signatures in the manner prescribed by LEA. 
At a minimum, each invoice must contain the following information: month of service; specific days and 
times of services coordinated by the LEA approved calendar unless otherwise specified in the IEP or agreed 

to by the LEA; name of staff who provided the service; approved cost of each invoice; total for each service 

and total for the monthly invoice; date invoice was mailed; signature of NPS/NPA administrator authorizing 

that the information is accurate and consistent with the ISA, CDE certificates and staff notification; 

verification that attendance report is attached as appropriate; indication of any made-up session consistent 

with this contract; verification that progress reports have been provided consistent with the ISA (monthly 

or quarterly unless specified otherwise on the ISA); and name or initials of each student for when the service 
was provided. 

In the event services were not provided, rationale for why the services were not provided shall be included. 

Such an invoice is subject to all conditions of this contract. At the discretion of the LEA, an electronic 

invoice may be required provided such notice has been made in writing and training provided to the 

CONTRACTOR at no additional charge for such training. 

Invoices shall be submitted no later than thirty (30) days after the end of the attendance accounting period 

in which the services were rendered. LEA shall make payment to CONTRACTOR based on the number 
of billable days of attendance and hours of service at rates specified in this contract within forty-five (45) 

days of LEA’s receipt of properly submitted hard copy of invoices prepared and submitted as specified in 

California Education Code Section 56366.5 and the LEA. CONTRACTOR shall correct deficiencies and 

submit rebilling invoices no later than thirty (30) calendar days after the invoice is returned by LEA. LEA 
shall pay properly submitted re-billing invoices no later than forty-five (45) days after the date a completely 

corrected re-billing invoice is received by LEA. 
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In no case shall initial payment claim submission for any Master Contract fiscal year (July through June) 

extend beyond December 31“ after the close of the fiscal year. In no case shall any rebilling for the Master 
Contract fiscal year (July through June) extend beyond six (6) months after the close of the fiscal year 

unless approved by the LEA to resolve billing issues including re-billing issues directly related to a delay 

in obtaining information from the Commission on Teacher Credentialing regarding teacher qualification, 
but no later than twelve (12) months from the close of the fiscal year. If the billing or re-billing error is the 

responsibility of the LEA, then no limit is set provided that the LEA and CONTRACTOR have 

communicated such concerns in writing during the 12-month period following the close of the fiscal year. 

LEA will not pay mileage for NPA employee. 

37. RIGHT TO WITHHOLD PAYMENT 

LEA may withhold payment to CONTRACTOR when: (a) CONTRACTOR has failed to perform, in whole 

or in part, under the terms of this contract; (b) CONTRACTOR has billed for services rendered on days 

other than billable days of attendance or for days when student was not in attendance and/or did not receive 

services; (c) CONTRACTOR was overpaid by LEA as determined by inspection, review, and/or audit of 
its program, work, and/or records; (d) CONTRACTOR has failed to provide supporting documentation 

with an invoice, as required by EC 56366(c)(2); (e) education and/or related services are provided to 

students by personnel who are not appropriately credentialed, licensed, or otherwise qualified; (f) LEA has 
not received prior to school closure or contract termination, all documents concerning one or more students 

enrolled in CONTRACTOR’s educational program; (g) CONTRACTOR fails to confirm a student’s 

change of residence to another district or confirms the change of residence to another district, but fails to 
notify LEA within five (5) days of such confirmation; or (h) CONTRACTOR receives payment from 

Medi-Cal or from any other agency or funding source for a service provided to a student. It is understood 
that no payments shall be made for any invoices that are not received by six (6) months following the close 

of the prior fiscal year, for services provided in that year. 

Final payment to CONTRACTOR in connection with the cessation of operations and/or termination of a 

Master Contract will be subject to the same documentation standards described for all payment claims for 
regular ongoing operations. In addition, final payment may be withheld by the LEA until completion of a 

review or audit, if deemed necessary by the LEA. Such review or audit will be completed within ninety 

(90) days. The final payment may be adjusted to offset any previous payments to the CONTRACTOR 
determined to have been paid in error or in anticipation of correction of documentation deficiencies by the 

CONTRACTOR that remain uncorrected. 

The amount which may be withheld by LEA with respect to each of the subparagraphs of the preceding 
paragraph are as follows: (a) the value of the service CONTRACTOR failed to perform; (b) the amount of 

overpayment; (c) the portion of the invoice for which satisfactory documentation has not been provided by 

CONTRACTOR; (d) the amount invoiced for services provided by the individual not appropriately 
credentialed, licensed, or otherwise qualified; (e) the proportionate amount of the invoice related to the 

applicable pupil for the time period from the date the violation occurred and until the violation is cured; or 

(f) the amount paid to CONTRACTOR by Medi-Cal or another agency or funding source for the service 

provided to the student. 

If LEA determines that cause exists to withhold payment to CONTRACTOR, LEA shall, within ten (10) 

business days of this determination, provide to CONTRACTOR written notice that LEA is withholding 

payment. Such notice shall specify the basis or bases for LEA’s withholding payment and the amount to 
be withheld. Within thirty (30) days from the date of receipt of such notice, CONTRACTOR shall take all 

necessary and appropriate action to correct the deficiencies that form the basis for LEA’s withholding 

payment or submit a written request for extension of time to correct the deficiencies or submit to LEA 
written documentation demonstrating that the basis or bases cited by the LEA for withholding payment is 

unfounded. Upon receipt of CONTRACTOR’s written request showing good cause, LEA shall extend 

CONTRACTOR’s time to correct deficiencies (usually an additional thirty (30) days), otherwise payment 
will be denied. 
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If after subsequent request for payment has been denied and CONTRACTOR believes that payment should 

not be withheld, CONTRACTOR shall send written notice to LEA specifying the reason it believes 

payment should not be withheld. LEA shall respond to CONTRACTOR’ notice within thirty (30) business 
days by indicating that a warrant for the amount of payment will be made or stating the reason LEA believes 

payment should not be made. If LEA fails to respond within thirty (30) business days or a dispute regarding 

the withholding of payment continues after the LEA’s response to CONTRACTOR’s notice, 

CONTRACTOR may invoke the following escalation policy. 

  After forty-five (45) business days: The CONTRACTOR may notify the Authorized LEA’s Representative 

of the dispute in writing. The LEA Authorized Representative shall respond to the CONTRACTOR in 

writing within fifteen (15) business days. 

After sixty (60) business days: The LEA or CONTRACTOR may appeal to the County Superintendent of 
Schools so long as the County Superintendent of Schools is not participating in the Local Plan involved in 

the NPS/A contract, or a mutually agreed upon mediator. Both parties agree to pay for their own costs and 
expenses arising out of such mediation. Each party agrees to act in good faith in participating in any 

mediation process agreed to by the parties. 

  

58. PAYMENT FROM OUTSIDE AGENCIES 

CONTRACTOR shall notify LEA when Medi-Cal or any other agency is billed for the costs associated 

with the provision of special education and/or related services to students. Upon request, CONTRACTOR 
shall provide to LEA any and all documentation regarding reports, billing, and/or payment by Medi-Cal or 

any other agency for the costs associated with the provision of special education and/or related services to 

students. CONTRACTOR shall provide prior written notice of the rights and protections required by Title 

34 of the Code of Federal Regulations section 300.154(d) whenever it seeks to use the LEA students’ public 
benefits to pay for special education and related services. Such notice shall be provided before seeking 

payment from Medi-Cal for the first time and annually. 

59. PAYMENT FOR ABSENCES 

NONPUBLIC SCHOOL STAFF ABSENCE   

Whenever a classroom teacher employed by CONTRACTOR is absent, CONTRACTOR shall provide an 

appropriately credentialed substitute teacher in the absent teacher’s classroom in accordance with California 
Education Code section 56061. CONTRACTOR shall provide to LEA documentation of substitute 

coverage pursuant to the LEA Procedures. Substitute teachers shall remain with their assigned class during 

all instructional time. LEA will not pay for instruction and/or services unless said instruction or service is 
provided by an appropriately credentialed substitute teacher. 

Whenever a related service provider is absent, CONTRACTOR shall provide a qualified (as defined in 
Section 7 of this agreement and as determined by LEA) substitute. LEA will not pay for services unless a 

qualified substitute is provided and/or CONTRACTOR provides documentation evidencing the provision 

of “make-up” services by a qualified service provider within thirty (30) calendar days from the date on 

which the services should have been provided unless otherwise agreed in student’s IEP. 

NONPUBLIC SCHOOL STUDENT ABSENCE   

If CONTRACTOR is a nonpublic school, no later than the tenth (10%) cumulative day of a student’s 
unexcused absence, CONTRACTOR shall notify the LEA of such absence. 

Criteria for a billable day for payment purposes is one (1) day of attendance as defined in California 

Education Code, sections 46010, 46010.3 and 46307. LEA shall not pay for services provided on days 

that a student’s attendance does not qualify for Average Daily Attendance (ADA) reimbursement under 
state law. Per Diem rates for students whose IEPs authorize less than a full instructional day may be 

adjusted on a pro rata basis in accordance with the actual proportion of the school day the student was 
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60. 

61. 

served. LEA shall not be responsible for payment of related services for days on which a student’s 

attendance does not qualify for Average Daily Attendance (“ADA”) reimbursement under state law, nor 

shall student be eligible for make-up services. 

NONPUBLIC AGENCY STAFF ABSENCE   

When CONTRACTOR is a nonpublic agency and CONTRACTOR’s service provider is absent, 

CONTRACTOR shall provide a qualified (as defined in Section 7 of this agreement and as determined by 
LEA) substitute, unless LEA provides appropriate coverage in lieu of CONTRACTOR’s service providers. 

LEA shall not pay for services unless a qualified substitute is provided and/or CONTRACTOR provides 

documentation evidencing the provision of “make-up” services by a qualified service provider within thirty 

(30) calendar days from the date on which the services should have been provided. CONTRACTOR shall 

not “bank” or “carry over” make up service hours under any circumstances, unless otherwise agreed to in 
writing by CONTRACTOR and LEA. In the event services were not provided, reasons for why the services 

were not provided shall be included. 

NONPUBLIC AGENCY STUDENT ABSENCE   

If CONTRACTOR is a nonpublic agency, it shall notify LEA of the absence of a student no later than the 
fifth (5") consecutive service day of the student’s absence. LEA shall not be responsible for the payment 

of services when a student is absent. 

LEA and/or NONPUBLIC SCHOOL CLOSURE DUE TO EMERGENCY 

The following shall apply in the event of a LEA or NPS school closure due to an emergency consistent with 

guidelines followed by LEAs in accordance with Education Code sections 41422 and 46392: 

a. If CONTRACTOR remains open, if allowed, during an emergency and serves students appropriately 

as delineated in the ISA, CONTRACTOR shall receive payment, regardless of whether a sending LEA 

is open or closed. 

b. NPS School Closure- In the event of a NPS School Closure for the reasons set forth in Education Code 
section 41422, if the LEA is able to obtain alternative placement for the student, CONTRACTOR shall 

not receive payment for days the student is not in attendance due to CONTRACTOR’S school closure. 

If the LEA is unable to obtain an alternative placement, CONTRACTOR shall receive payment 
consistent with the student’s approved ISA, as though the student were continuing his/her regular 

attendance, until an alternative placement can be found and implement LEA student IEP in accordance 

with Education Code section 56345(a)(9) pertaining to emergency conditions. 

c. LEA and NPS School Closure- In the event of the LEA and NPS School Closures, on days the LEA is 

funded, CONTRACTOR shall receive payment consistent with the student’s approved ISA, until an 

alternative placement can be found and implement LEA student IEP in accordance with Education 
Code section 56345(a)(9) pertaining to emergency conditions. If the LEA is able to obtain alternative 

placement for the student, CONTRACTOR shall not receive payment for days the student is not in 

attendance with CONTRACTOR due to CONTRACTOR’S school closure. 

When the emergency school closure is lifted, CONTRACTOR shall notify the LEAs it serves of any lost 

instructional minutes. CONTRACTOR and LEAs shall work collaboratively to determine the need for 

make-up days or service changes, and shall work together to amend IEP and ISA paperwork as 
appropriate. 

INSPECTION AND AUDIT 

The CONTRACTOR shall maintain and the LEA shall have the right to examine and audit all of the books, 

records, documents, accounting procedures and practices and other evidence that reflect all costs claimed 

to have been incurred or fees claimed to have been earned under this Agreement. 
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CONTRACTOR shall provide access to LEA to all records including, but not limited to: student records 

as defined by California Education Code section 49061(b); registers and roll books of teachers; daily service 

logs and notes or other documents used to record the provision of related services; Medi-Cal/daily service 
logs and notes used to record provision of services provided by instructional assistants, behavior 

intervention aides, bus aides, and supervisors; absence verification records (parent/doctor notes, telephone 
logs, and related documents); bus rosters; staff lists specifying credentials held, business licenses held, 
documents evidencing other qualifications, , dates of hire, and dates of termination; staff time sheets; non- 

paid staff and volunteer sign-in sheets; transportation and other related service subcontracts; school 

calendars; bell/class schedules when applicable; liability and worker’s compensation insurance policies; 

state NPS/A certifications; by-laws; lists of current board of directors/trustees, if incorporated; other 

documents evidencing financial expenditures; federal/state payroll quarterly reports Form 941/DE3DP; and 

bank statements and canceled checks or facsimile thereof. Such access shall include unannounced 

inspections by LEA. CONTRACTOR shall make available to LEA all budgetary information including 
operating budgets submitted by CONTRACTOR to LEA for the relevant contract period being audited. 

CONTRACTOR shall make all records available at the office of LEA or CONTRACTOR’s offices (to be 

specified by LEA) at all reasonable times and without charge. All records shall be provided to LEA within 
five (5) working days of a written request from LEA. CONTRACTOR shall, at no cost to LEA, provide 

assistance for such examination or audit. LEA’s rights under this section shall also include access to 

CONTRACTOR’ s offices for purposes of interviewing CONTRACTOR’s employees. If any document or 
evidence is stored in an electronic form, a hard copy shall be made available to the LEA, unless the LEA 

agrees to the use of the electronic format. 

CONTRACTOR shall obtain from its subcontractors and suppliers written agreements to the requirements 
of this section and shall provide a copy of such agreements to LEA upon request by LEA. 

If an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent 

agency/firm determines that CONTRACTOR owes LEA monies as a result of CONTRACTOR’s over 
billing or failure to perform, in whole or in part, any of its obligations under this Master Contract, LEA 

shall provide to CONTRACTOR written notice demanding payment from CONTRACTOR and specifying 

the basis or bases for such demand. Unless CONTRACTOR and LEA otherwise agree in writing, 
CONTRACTOR shall pay to LEA the full amount owed as a result of CONTRACTOR’s over billing and/or 

failure to perform, in whole or in part, any of its obligations under this Master Contract, as determined by 

an inspection, review, or audit by LEA, a state agency, a federal agency, and/or an independent agency/firm. 

CONTRACTOR shall make such payment to LEA within thirty (30) days of receipt of LEA’s written notice 
demanding payment. 

62. RATE SCHEDULE 

The attached rate schedule (Exhibit A) limits the number of students that may be enrolled and maximum 

dollar amount of the contract. It may also limit the maximum number of students that can be provided 

specific services. Per Diem rates for students whose IEPs authorize less than a full instructional day may 
be adjusted proportionally. In such cases only, the adjustments in basic education rate shall be based on 

the required minimum number of minutes per grade level as set forth in paragraph 23, above, and in 

California Education Code Section 46200-46208. 

Special education and/or related services offered by CONTRACTOR shall be provided by qualified 
personnel as per State and Federal law, and the codes and charges for such educational and/or related 

services during the term of this contract, shall be as stated in Exhibit A. 

63. DEBARMENT CERTIFICATION 

By signing this agreement, the CONTRACTOR certifies that: 

(a) The CONTRACTOR and any of its shareholders, partners, or executive officers are not presently 
debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by 
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(b) 

any Federal agency, and 

Have not, within a three-year period preceding this contract, been convicted of or had a civil 
judgment rendered against them for: commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a Federal, state or local government contract or 
subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making 
false statements, tax evasion, or receiving stolen property; and are not presently indicted for, or 
otherwise criminally or civilly charged by a Government entity with, commission of any of these 
offenses. 
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The parties hereto have executed this Contract by and through their duly authorized agents or 
representatives. This contract is effective Janist, 2024 and terminates at 

5:00 P.M. on August 16, 2024, unless sooner terminated as provided herein. 

CONTRACTOR 

The Phillips Academy 

Nonpublic School/Agency 
DocuSigned by: 

pol Ella Colin 8/28/2024 
‘Signature Date 
Esther Cohen, Executive director 

  

  
Name and Title of Authorized 

Representative 

Notices to CONTRACTOR shall be addressed to: 

Esther Cohen, Executive Director 

LEA 

California Online Public Schools 

LEA Name 

By: 

DocuSigned by: 

Plul Wrter 
SZ2DDB4366BET4E4— 

Signature 

8/27/2024 

Date 
  

Phil Wenker, Director of Student Services 
Name and Title of Authorized 

Representative 

Notices to LEA shall be addressed to: 

Phil Wenker, Director of Student Services 
  

Name and Title 
The Phillips Academy 

Name and Title 

California Online Public Schools 
  

Nonpublic School/Agency/Related Service Provider 

1910 Central Avenue 

LEA 

33272 Valle Road 
  

  

  

Address Address 

Alameda CA 94501 San Juan Capistrano CA 92675 

City State Zip City State Zip 

510 7697100 510 7691824 714-202-6757 (949) 240-7895 

Phone Fax Phone Fax 

ecohen@thephi1llipsacademy.org pwenker@californiaops.org 
  

Email   Email 
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Additional LEA Notification 

(Required if completed) 

  

Name and Title 

  

  

  

  

Address 

City State Zip 

Phone Fax 

Email 
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EXHIBIT A: 2024-2025 RATES 

4.1 RATE SCHEDULE FOR CONTRACT YEAR   

The CONTRACTOR: The Phillips Academy 

The CONTRACTOR CDS NUMBER: 
  

PER ED CODE 56366 — TEACHER-TO-PUPIL RATIO: 
  

Maximum Contract Amount: 

Education service(s) offered by the CONTRACTOR and the charges for such service(s) during the term of this contract shall be as follows: 

1) Daily Basic Education Rate:   

2) Inclusive Education Program 

(Includes Educational Counseling (not ed related mental health) services, Speech & Language services, Behavior Intervention 

Planning, and Occupational Therapy as specified on the student’s IEP.) DAILY RATE: 

  

  

  

  

  

  

3) Related Services 

SERVICE RATE 

Intensive Individual Services (340) 

Language and Speech (415 $1 12 

Adapted Physical Education (425) 

Health and Nursing: Specialized Physical Health Care (435) 

Health and Nursing: Other Services (436) 

Assistive Technology Services (445) $1 12 

Occupational Therapy (450 $1 12 

Physical Therapy (460 

Individual Counseling (510 $1 80 

Counseling and Guidance (515) $1 80 

Parent Counseling (520) $1 80 

Social Work Services (525 

Psychological Services (530 

Behavior Intervention Services (535) 

Specialized Services for Low Incidence Disabilities (610) 

Specialized Deaf and Hard of Hearing (710) 
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PERIOD 

Hourly 

Hourly 

Hourly 

Hourly 

Hourly 

Hourly 
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Interpreter Services (715) 

Audiological Services (720) 

Specialized Vision Services (725) 

Orientation and Mobility (730) 

Specialized Orthopedic Services (740) 

Reader Services (745) 

Transcription Services (755) 

Recreation Services, Including Therapeutic (760) 

College Awareness (820) 

  

  

Work Experience Education (850) $50 H Ou rly 

Job Coaching (855) $50 Hourly 

Mentoring (860) 
  

Travel Training (870) 

Other Transition Services (890) 

Other (900) Reading Tutor or Mathematics Tutor $89 Hourly 
  

Other (900) 

Additional Terms 

Additional Terms Regarding Invoices and Payment 

The period of 30-45 days refers specifically to business days, not calendar days. Please take into account all holidays and 

breaks during fall, winter, spring, and summer as they may extend the review time for invoices originally scheduled within the 

45-day window. Any submissions received after work hours or during holidays or breaks will be processed on the first business 

day after the office resumes operations. ( 

€ 
Initial 
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EXHIBIT B: 2024-2025 ISA 

INDIVIDUAL SERVICES AGREEMENT (ISA) FOR NONPUBLIC, NONSECTARIAN SCHOOL SERVICES 
(Education Code Sections 56365 et seq.) 

This agreement is effective on July 1, 2024 or the date student begins attending a nonpublic school or receiving services from a nonpublic agency, 
if after the date identified, and terminates at 5:00 P.M. on August 16, 2024, unless sooner terminated as provided in the Master Contract and by applicable 

    

    

  

  

  

  

  

law. 
Local Education Agency Nonpublic School 

LEA Case Manager: Name Phone Number 

Pupil Name Sex:1] MC] F_ Grade: 
(Last) (First) (MLL) 

Address City State/Zip 

DOB Residential Setting: [] Home (] Foster (LCI # (J OTHER 

Parent/Guardian Phone ( ) ( ) 
(Residence) (Business) 

Address City State/Zip 
(If different from student) 

AGREEMENT TERMS: 

1. Nonpublic School: The average number of minutes in the instructional day will be: during the regular school year 

during the extended school year 

2. Nonpublic School: The number of school days in the calendar of the school year are: during the regular school year 

during the extended school year 

3. Educational services as specified in the IEP shall be provided by the CONTRACTOR and paid at the rates specified below. 

A. — INCLUSIVE AND/OR BASIC EDUCATION PROGRAM RATE: (Applies to nonpublic schools only): Daily Rate: 

  

  

Estimated Number of Days x Daily Rate = PROJECTED BASIC EDUCATION COSTS 

B. RELATED SERVICES: 

Provider 

SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 
Specify wk/molyr., Duration; session Number of Total Cost for 

or per IEP; Sessions Contracted Period 
or as needed 

  

Intensive Individual Services (340) 

  

Language/Speech Therapy (415) 
a. Individual 
b. Group 
  

Adapted Physical Ed. (425) 
  

Health and Nursing: Specialized Physical 
Health Care (435) 
  

Health and Nursing Services: Other (436) 
  

Assistive Technology Services (445) 
  

Occupational Therapy (450) 
  

Physical Therapy (460) 
  

Individual Counseling (510) 
  

Counseling and guidance (515). 
      Parent Counseling (520)               
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  Provider 
SERVICE LEA NPS OTHER # of Times per Cost per Maximum Estimated Maximum 

Specify wk/molyr., Duration; session Number of Total Cost for 
or per IEP; Sessions Contracted Period 

or as needed 
  

Social Work Services (525) 
  

Psychological Services (530)   

Behavior Intervention Services (535) 

  
Specialized Services for Low Incidence 

Disabilities (610) 

Specialized Deaf and Hard of Hearing 

Services (710) 

  

  

Interpreter Services (715) 

  

Audiological Services (720) 
  

Specialized Vision Services (725) 
  

Orientation and Mobility (730) 

  

Braille Transcription (735) 
  

Specialized Orthopedic Service (740) 
  

Reader Services (745) 
  

Note Taking Services (750) 
  

Transcription Services (755) 
  

Recreation Services (760) 
  

College Awareness Preparation (820) 
  

Vocational Assessment, Counseling, 

Guidance and Career Assessment (830)   

Career Awareness (840) 
  

Work Experience Education (850) 
  

Mentoring (860) 
  

Agency Linkages (865) 
  

Travel Training (870) 
  

Other Transition Services (890) 
  

Other (900)J 
  

Other (900) 
  

Transportation-Emergency 

b. Transportation-Parent 

  

Bus Passes 

  

Other                     
ESTIMATED MAXIMUM RELATED SERVICES COST$   
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TOTAL ESTIMATED MAXIMUM BASIC EDUCATION AND RELATED SERVICES COSTS $ 

4. — Other Provisions/Attachments: 

  

  

5. MASTER CONTRACT APPROVED BY THE GOVERNING BOARD ON   

6.Progress Reporting Quarterly Monthly Other 

Requirements: ____ (Specify) 

The parties hereto have executed this Individual Services Agreement by and through their duly authorized agents or representatives as set forth 

below. 

-CONTRACTOR- -LEA/SELPA- 

  
(Name of Nonpublic School/Agency)   

  

  

(Name of LEA/SELPA) 

(Signature) (Date) (Signature) (Date) 

(Name and Title) (Name of Superintendent or Authorized Designee) 
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California Online Public Schools 

THIS AGREEMENT ("Agreement") is entered into as of the August 28, 2024 (“Effective Date”) by and 

between California Online Public Schools, having an office at 33272 Valle Road San Juan Capistrano, 

CA 92675 (“CalOPS”) and Community Therapy Services, LLC, having an office at 3527 River Rd., 

Toledo, OH 43614 ("Contractor"), (individually a “Party” and together “the Parties”). 

RECITALS 

A. CalOPS wishes to engage Contractor as an independent contractor for the purpose of 

completing certain specified tasks on the terms and conditions set forth below; and 

B. Contractor wishes to provide the Services (as defined below) in accordance with the 

terns of this Agreement. 

IT IS THEREFORE AGREED: 

1. REPONSIBILITIES OF CONTRACTOR. Contractor agrees to do the following: 

A. Perform the Services as described in a written Work Assignment in the form of Exhibit A 

attached hereto and made a part hereof (collectively, the “Services”) in a workmanlike manner 

and in accordance with generally accepted practices and principles of Contractor’s trade and as 

may be necessary to complete the Services in a timely manner. Exhibit A may be amended 

from time to time, or supplemented with additional or revised Services to be rendered by 

Contractor, as agreed upon in a writing signed by both Parties. 

B. Review Contractor’s progress either verbally or in writing, as requested by CalOPS from time to 

time, and allow CalOPS to inspect all work accomplished and/or in progress pursuant to this 

Agreement. 

C. Supply all tools, equipment and supplies required to perform the Services except to the extent 

that the Services must be performed on or with CalOPS equipment, as agreed to by CalOPS. 

D. Be solely responsible to pay all social security, withholding, unemployment and other taxes, 

whether local, state or federal as and when they become due. 

2. BACKGROUND CHECKS 

A. As used herein, the term "background check" shall mean a social security number verification, 

searches of the local and national sex offender registry search, and a criminal history search (i) in 

the national/federal databases, and (ii) for any state and county in which the individual has 

resided within the last seven years. As used herein, the term "cleared" shall mean the individual 

has a verified social security number and has no charges or convictions in the individual's 

background check report which would affect an individual's ability to do his or her job and/or the 

safety of the workplace or our customers. 

B. Contractor shall submit to CalOPS a written certification that (a) Contractor has completed 

comparable background check for any of its employees and approved subcontractors who provide 

direct or virtual services to CalOPS’ students, and (b) each such individual has been cleared. 

Further, Contractor shall update its written certification as to any employees and/or 

subcontractors added to Contractor’s employ if those individuals will be providing any Services 
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under this Agreement. If any individuals under the Contractor's employ have any charges or 

convictions on their record, Contractor should obtain written approval from CalOPS’ Human 

Resources Department that such charge or conviction would not affect an individual’s ability to do 

his or her job and/or the safety of the workplace or our customers. 

C. Contractor and/or Contractor's employees and subcontractors, as applicable, shall not perform 

Services under this Agreement until the background check has been cleared. 

D. Contractor shall report any changes to the information obtained in the initial background check to 

CalOPS. Failure to comply with the requirements of this Section 2 shall be grounds for 

immediate termination of this Agreement. 

3. TERM AND TERMINATION 

A. Term. This Agreement will become effective on the Effective Date specified above. Either Party 

may terminate this Agreement prior to its expiration upon thirty (30) days prior written notice to the 

other Party. In addition, either Party may terminate a Work Assignment immediately for an uncured 

breach by the other Party. 

B. Obligations on Termination. In the event this Agreement is terminated by either Party for any 

reason: (1) Contractor will terminate all Services in progress in an orderly manner as soon as 

practical and in accordance with a schedule agreed to by CalOPS, unless CalOPS specifies 

in the notice of termination that Services in progress should be completed, (2) Contractor will 

promptly (not later than ten (10) days after the effective date of termination) deliver to CalOPS all 

Work Product, Confidential Information (both as defined below) and any 

equipment and/or materials of any type belonging to CalOPS, (3) CalOPS will pay Contractor 

for all accepted Services and reimbursable expenses accrued as of the effective date of 

termination upon the earlier of their due dates or thirty (30) days after the effective date of 

termination, and (4) Contractor will promptly refund to CalOPS any monies paid by CalOPS in 

advance for Services not rendered. Termination of this Agreement will not relieve the Parties of 

any applicable obligation or liability under this Agreement, nor will it affect or impair the rights of a 

Party arising prior to such termination. 

  

4. INDEPENDENT CONTRACTOR STATUS 

A. While the desired results of Contractor’s Services will be mutually agreed upon, Contractor will 

control the manner in which the Services are provided. 

B. This Agreement shall not render Contractor an employee, partner, agent of, or joint venturer with 

CalOPS for any purpose. Contractor represents and warrants that Contractor is an independent 

contractor with no authority to contract for CalOPS or in any way to bind or to commit CalOPS 

to an agreement of any kind or to assume any liabilities of any nature in the name of or on behalf 

of CalOPS. 

C. Contractor shall not be entitled to any remuneration, benefits, or expenses other than as 

specifically provided for in this Agreement. Contractor shall have no claim against CalOPS for 

vacation pay, sick leave, retirement benefits, worker's compensation, health or disability 

benefits, unemployment insurance benefits, or employee benefits of any kind. Contractor agrees 

that CalOPS shall not be liable for taxes, unemployment insurance, employers’ liability, 

employer's FICA, social security, Medicare, withholding tax, or other taxes or withholding for or on 

behalf of Contractor. All such costs shall be Contractor's sole responsibility, and Contractor shall 

indemnify and hold CalOPS harmless from any and all damages, claims and expenses arising 

out of or resulting from any claims asserted by any taxing or other government authority as a 

result of or in connection with said payments. 

5. COMPENSATION AND PAYMENT 

A. Compensation. Unless otherwise specified in the applicable Work Assignment, CalOPS agrees 

to pay Contractor for the Services, monthly in arrears, in accordance with the rates set forth in 
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the applicable Work Assignment, which are fixed for the duration of that particular Work 

Assignment. CalOPS will not be responsible to pay any overtime rates (higher rates for hours 

in excess of eight (8) hours per day or forty (40) hours per week). Time spent traveling is not 

billable. 

B. Invoice Procedures. All invoices are to be submitted to the address set forth on the signature 

page of this Agreement. CalOPS will pay a properly submitted and undisputed itemized 

invoice, supported by all relevant receipts, within thirty (30) days of receipt. Invoices must include 

a brief description of the Services performed, the time expended by Contractor in performing the 

Services, and details for all expenses incurred during the preceding month, with supporting 

documentation allocated by contract number and Work Assignment number, where these are 

provided. Unless otherwise agreed upon in a Work Assignment, Contractor will not be 

compensated for Services or reimbursed for expenses which are invoiced more than sixty (60) 

days after the performance of such Services or incurring of such expenses. 

C. Taxes. Contractor shall pay all required taxes on Contractor’s income from CalOPS under this 

Agreement. Contractor will provide CalOPS with Contractor’s taxpayer identification number or 

social security number, as applicable. 

6. CONFIDENTIALITY 

A. Contractor acknowledges that, during the term of this Agreement and in the course of performing 

Contractor’s obligations hereunder, Contractor may have access to Confidential Information (as 

defined below) concerning CalOPS and its students, customers and/or business partners. 

Contractor acknowledges that CalOPS has developed, compiled, and otherwise obtained, often 

at great expense, this information, which has great value to CalOPS’ business. Contractor agrees 

to hold in strict confidence and in trust for the sole benefit of CalOPS all Confidential Information 

and will not disclose any Confidential Information, directly or indirectly, to anyone outside of 

CalOPS, or use, copy, publish, summarize such information except during Contractor’s work for 

CalOPS to the extent necessary to carry out Contractor’s responsibilities under this Agreement. 

B. The reference to “Confidential Information” in this Agreement means all information and any idea 

in whatever form, tangible or intangible, whether disclosed to or learned or developed by Contractor 

pertaining in any manner to the business of CalOPS (or any of its affiliates) or to CalOPS’ 

customers or business partners unless: (i) the information is or becomes publicly known through 

lawful means; (ii) the information was rightfully in Contractor's possession or part of Contractor’s 

general knowledge prior to engagement by CalOPS; (iii) the information is disclosed to 

Contractor without confidential restriction by a third party who rightfully possesses _ the information 

(without confidential restriction) and did not learn of it, directly or indirectly, from CalOPS; or (iv) 

the information must be disclosed by operation of law, provided Contractor promptly notifies 

CalOPS of any such request for disclosure in order to allow CalOPS full opportunity to seek the 

appropriate protective orders. Contractor further understands that CalOPS considers the 

following information to be included, without limitation, in the definition of Confidential Information, 

whether in written or verbal form, and including electronic data recorded or retrieved by any 

means: (1) CalOPS’ methodology and other non-public information regarding development of its 

educational content, curricula, teaching outlines, lesson plans, testing processes and procedures 

(collectively, “Educational Content”) and third party content incorporated into CalOPS’ 

Educational Content; (2) student records and other student-related personal information; (3) 

information regarding business strategy and operations, such as business plans, methods, 

marketing strategies, outreach plans and sales information, pricing information, customer and 

prospect lists, and the identities and locations of vendors and Contractors providing services or 

materials to or on behalf of CalOPS; (4) information regarding product development, such as 

product designs and concepts, development methods, computer software, inventions, and other 

work product; (5) financial information, such as budget and expense information, economic 

models, pricing, cost and sales data, operating and other financial reports and analysis; and 

(6) human resource information, such as compensation policies and schedules, employee 

recruiting and retention plans, organization charts, and personnel data; and (7) any other trade 

secrets or other similar non-public information that may provide CalOPS with a strategic advantage 

or could harm CalOPS if publicly disclosed. 

C. Contractor recognizes that CalOPS has received, and in the future will receive, from third parties 

their confidential information subject to a duty on CalOPS’ part to maintain the confidentiality 

of such information and to use it only for certain limited purposes. Contractor agrees that 
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Contractor owes CalOPS and such third parties, during the term of Contractor’s work for CalOPS 

and thereafter, a duty to hold all such confidential information in the strictest confidence and, except 

with the prior written authorization of CalOPS, not to disclose it to any person, firm or corporation 

(except as necessary in carrying out Contractor's work for CalOPS consistent with CalOPS’ 

agreement with such third party) or to use it for the benefit of anyone other than for CalOPS 

or such third party (consistent with CalOPS’ agreement with such third party). 

D. Contractor understands that, by virtue of its performance under this Agreement, Contractor may 

possess access to educational records protected under the Family Educational Rights and 

Privacy Act of 1974 (“FERPA”) where Contractor acts in the capacity of a ‘School Official’ with a 

legitimate educational interest. Contractor acknowledges that the intentional disclosure of any 

FERPA protected information to any unauthorized person could subject Contractor to criminal 

and civil penalties imposed by law. Contractor further acknowledges that such willful or 

unauthorized disclosure also violates CalOPS’ policy and could result in immediate termination 

of this Agreement. 

E. In addition to the items set forth in this Agreement, clinical and medical records are also 

“Confidential Information” under this Agreement, and each Party expressly agrees to comply, to 

the extent and in the manner required by the applicable statutory and regulatory regime, with the 

laws and regulations governing the use, disclosure, and duties and obligations to protect 

protected health information, as may be amended from time to time (collectively, "Applicable 

Laws"), including, without limitation, FERPA; Subtitle D of the Health Information Technology of 

Economic and Clinical Health Act ("HITECH"); and the Health Insurance Portability and 

Accountability Act of 1996 (“HIPAA”), including the implementation of all required safeguards to 

prevent disclosure of protected health information by either Party, its employees or agents. A 

failure to comply with Applicable Laws is a breach of this Agreement, and the non-breaching 

Party may terminate this Agreement in accordance with the terms hereof for the breaching Party's 

failure to timely cure any such breach. 

F. Without limiting Contractor’s obligation of confidentiality herein, Contractor shall maintain data 

privacy and information security to ensure the security and confidentiality of data that identifies a 

person about whom such data is collected, disclosed, transferred, stored or otherwise used, 

including, without limitation, data relating to students, their parents, employees and other 

individuals (“Personal Data”). Contractor will limit the use and disclosure of Personal Data solely 

as necessary to perform its obligations under this Agreement. Contractor will comply with 

applicable laws, rules and regulations related to the protection of Personal Data. Contractor and 

shall notify CalOPS in writing immediately (and in any event within 24 hours) upon learning of any 

accidental or intentional breach of the security of Personal Data, or any unlawful or unauthorized 

access, uses or disclosures of Personal Data ("Security Breach"), and provide detailed 

information regarding the nature and scope of the Security Breach, the actual or potential cause 

of the breach, the measures being taken by Contractor to investigate the breach, correct or 

mitigate the breach, and to prevent future breaches. 

7. INSURANCE 

A. Contractor will obtain and maintain insurance policies (including without limitation, General Liability- 

Comprehensive form, and statutory workers’ compensation insurance) that are sufficient to provide 

adequate protection for Contractor and/or CalOPS against claims which may arise from Services 

performed by Contractor under this Agreement. Contractor’s insurance must respond on a primary 

basis without contribution from any other insurance carrier by CalOPS until limits become 

exhausted. Contractor will provide CalOPS with certificates of insurance and other supporting 

materials as CalOPS may reasonably request to evidence Contractor’s continuing compliance with 

this provision. 

B. Inthe event that Contractor breaches this Section 8 and fails to carry such insurance, Contractor 

acknowledges that as the remedy for such breach, which remedy shall be nonexclusive, Contractor 

shall reimburse and hold harmless CalOPS, its affiliates, agents and employees from and against 

any damages, claims, and expenses arising out of or resulting from work conducted by Contractor. 

Such obligation shall include a duty to defend, and shall require Contractor to reimburse CalOPS 

for all professional fees and costs, including legal and accounting fees, incurred in connection with 

or arising out of such failure regardless of whether the matter proceeds to litigation. 
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8. SUBCONTRACTING 

Contractor may not subcontract any of the Services without CalOPS’ consent which, in view of the 

personal nature of services to be provided by Contractor, may be withheld at the sole discretion of 

CalOPS. If CalOPS consents to a particular subcontract, Contractor shall assume the same __ liability 

and responsibility for that subcontractor’s conduct and performance as if Contractor performed _ all 

Services performed by the subcontractor. CalOPS will not incur any additional fees, costs or charges 

with regard to any subcontract. Contractor agrees to require any approved subcontractor to comply 

with all of the terms and conditions of this Agreement. 

9. INDEMNITY 

CalOPS shall not be liable under any contract or obligation of the Contractor, except as otherwise 

expressly provided in this Agreement, or for any act or omission of the Contractor. Contractor agrees 

to indemnify and hold CalOPS harmless from and against any and all losses, damages, costs and 

expenses (including reasonable attorney's fees) that are caused by or arise out of any intentional or 

negligent omission, act, or other misconduct by Contractor in connection with the Services 

performed or any and all other obligations of the Contractor under this Agreement. Likewise CalOPS 

agrees to indemnify and hold Contractor harmless from and against any and all losses, damages, 

costs and expenses (including reasonable attorney's fees) that are caused by or arise out of any 

intentional or negligent omission, act, or other misconduct by CalOPS or its officers, employees, 

independent contractors, agents or volunteers in connection with the Services performed or any and all 

other obligations of CalOPS under this agreement. 

10. GENERAL PROVISIONS 

A. Entire Agreement. This Agreement and the attached Exhibits constitute the entire agreement 

between the Parties and supersede any and all previous representations, understandings, 

discussions or agreements between the Parties as to the subject matter hereof. This Agreement 

may only be amended by an instrument in writing signed by both Parties. Terms in a Work 

Assignment have precedence over conflicting terms in this Agreement, but have applicability only 

to that Work Assignment. Any modification or extension of a Work Assignment must be by written 

amendment to that Work Assignment. 

B. Joint Drafting and Neutral Construction. It is acknowledged that this Agreement is the product of 

negotiation between the Parties hereto, and the fact that a particular party prepared the draft(s) or 

the final form of this Agreement shall not be relevant in the construction or interpretation of this 

Agreement should any provision or portion of this Agreement be deemed to be ambiguous. 

C. Attorneys Fees. If, for any reason, a successful Party incurs costs of collection and or attorney’s 

fees due and payable according to this Agreement, or in otherwise enforcing this Agreement, the 

unsuccessful Party shall be responsible for and shall pay all attorney fees, costs of collection and all 

other expenses associated with such collection or enforcement efforts. 

D. Notices. Any notice given in connection with this Agreement shall be given in writing and shall be 

deemed to have been sufficiently given or served for all purposes if and as of the date it is 

delivered by hand, received by overnight courier, or within three (3) business days of being sent 

by registered or certified mail, postage prepaid to the Parties at the following addresses (or to 

such other address as hereafter may be designated in writing by such Party to the other Party): 

If to Contractor: If to CalOPS: 

Community Therapy Services, LLC c/o California Online Public Schools 

3527 River Rd. 33272 Valle Road 

Toledo, OH 43614 San Juan Capistrano, CA 92675 

Attn: Melanie Criss Attn: Director of Student Services 

mcriss@ctsvirtual.com 
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E. Severability. If any section, condition, provision or covenant of this Agreement is held to be invalid 

or unenforceable, either in itself or as to any particular Party, the remainder of this Agreement will 

continue in force unless it would be inequitable and inconsistent with the purpose of the Agreement 

to continue to do so. 

F. Waiver. The failure of either Party to insist upon a strict performance of any one of the terms or 

conditions of this Agreement or to exercise any right, remedy or election set forth herein or 

permitted by law shall not constitute nor be construed as a waiver or relinquishment for the future 

of such term, condition, right, remedy or election, but such items shall continue and remain in 

force and effect. All rights or remedies of either Party specified in this Agreement and all other 

rights or remedies that either Party may have at law, in equity or otherwise shall be distinct, 

separate and cumulative rights or remedies, and no one of them, whether exercised by the Party 

seeking enforcement or not, shall be deemed to be in exclusion of any other right or remedy of 

such Party. Any consent, waiver or approval by either Party of any act or matter must be in 

writing and shall apply only to the particular act or matter to which such consent or approval is 

given. 

G. Successors or Assigns. This Agreement shall be binding upon and shall inure to the benefit of the 

Parties and their respective successors, assigns, heirs and personal representatives. 

H. Counterparts. This Agreement may be executed in one or more separate counterparts, each of 

which, when so executed shall, together, constitute and be one and the same instrument. 

|. Headings. All captions and headings in this Agreement are for purposes of convenience only and 

shall not affect the construction or interpretation of any of its provisions. 

J. Electronic Signatures. This Agreement and related documents may be accepted in electronic 

form (e.g., by scanned copy of the signed document, an electronic or digital signature or other 

means of demonstrating assent) and each Party’s acceptance will be deemed binding on the 

Parties. Each Party acknowledges and agrees it will not contest the validity or enforceability of 

this Agreement and related documents, including under any applicable statute of frauds, because 

they were accepted and/or signed in electronic form. Each Party further acknowledges and 

agrees that it will not contest the validity or enforceability of a signed facsimile copy of this 

Agreement and related documents on the basis that it lacks an original handwritten signature. 

Facsimile signatures shall be considered valid signatures as of the date hereof. Computer 

maintained records of the Agreement and related documents when produced _ in hard copy form 

shall constitute business records and shall have the same validity as any other generally 

recognized business records. 

K. Exhibits. The following Exhibits are attached hereto and incorporated herein by reference: 

Exhibit A — Work Assignment 

[Signatures on the next page] 
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IN WITNESS WHEREOF, the Parties hereto have agreed to and executed this Agreement, or caused it to 

be executed in their names and on their behalf by their respective representatives thereunto duly 
authorized, as of the Effective Date set forth above. 

  

California inesRublic Schools Community Therapy, Services, LLC 

Signature: Plul Werker sionature| Mani (iss 
S2DDB4S00BETAEZ... <SDOCBCTEFS2A492... 

  

Phil wenker 

  

    

  

Name: Name: _ Melanie Criss 

Director of Student Services 

Title: Title: Owner, Occupational Therapist 

8/29/2024 
Date [29/ 8/31/2024 

Date:   

Address for Invoices: 

California Online Public Schools 

33272 Valle Road San Juan 

Capistrano, CA 92675 

Attn: Finance Department 

Email: sped-finance@californiaops.org 
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EXHIBIT A 

California Online Public Schools 

NUMBER 01 

August 28, 2024 

THIS WORK ASSIGNMENT is subject to the terms of the Agreement between CalOPS and Contractor, 

dated August 28, 2024 (the "Agreement"). Capitalized terms used but not otherwise defined in 

this Work Assignment shall have the meanings ascribed to them in the Agreement. The terms of this 

Work Assignment shall control if there is a conflict with the terms of the Agreement. 

NAME OF CONTRACTOR: Community Therapy Services, LLC 

START DATE: August 28, 2024 

DESCRIPTION OF SERVICES: 

Evaluation services (occupational/speech/physical therapy): Initial evaluation, re-evaluations, and 

records review evaluations to include evaluation write-up 

Direct Services (occupational/speech/physical therapy, counseling): Completion of a service to an 

individual student as identified in a student's IEP or requested by the school (e.g., therapy sessions, 

screenings, consultation services) 

FEE SCHEDULE: 

Evaluation services (occupational/speech/physical therapy) completed at a flat rate of three-hundred 

twenty-five dollars ($325). Records review only evaluations completed at a flat rate of one-hundred 

thirty dollars ($130). 
Direct Services (intervention sessions, consultation, and screenings) at an hourly rate of one hundred 

forty dollars ($140) per hour. Minimum charge per session is seventy dollars ($70). 

Participation in IEP meetings at an hourly rate of one hundred dollars ($100) per hour with a minimum 

charge of one hundred dollars ($100). 

Completion of progress reports at fifty dollars ($50) per student. 

Student supply/Tool Kit fee: $100 (maximum one time per semester). 

No show/less than 24 hour cancellation: $70 flat rate (equivalent to thirty-minute session). 
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The services of Contractor shall be provided on an as needed basis. A designated team member of 

CalOPS will identify students in need of Contractor services. 

Contractor shall provide appropriate services (or list those services if the Agreement is for one student) as 

indicated on the student's IEP. Contractor and any of its employees whose services are provided 

hereunder shall provide including, but not limited to the following: 

a) Where required or requested, perform evaluations of students and develop a plan of treatment by 

performing diagnostic and prognostic tests as appropriate. 

b) Consultation with students, parents or guardians and appropriate staff in program planning, 

procedures and techniques. 

c) As apart ofan interdisciplinary team, participation in the development of the IEP. 

d) Provision of in-service education to staff, parents, etc., as requested. 

e) Maintenance of confidential records, assessments, contracts and progress reports on all 

appropriate students. 

f) Consultation with or attendance at appointments with physicians or other professionals with 

individual students as pertinent to the individual's program plan. 

g) Supervision, direction, training and evaluation of services provided by therapy assistants if 

appropriate. 

SCHOOL: Contractor shall provide Services at the following location(s) (herein the “School’): California 

Online Public Schools 

SPECIAL TERMS AND CONDITIONS: 

1. Licenses; Certifications. Contractor shall maintain all current federal and state required 

permissions, licenses and certifications for Contractor and any of Contractor's employees or 

contractors providing services under this Agreement and shall immediately notify CalOPS in writing 

in the event said permissions, licenses or certifications are revoked or suspended. Contractor will 

provide a list of all personnel that will serve students under this Agreement identifying the 

credentials held by the listed personnel, and provide true copies of such licenses and 

certifications. 

2. Review of Progress. Contractor and Contractor's employees or contractors providing services 

to students under this Agreement shall document implementation of delivery of service on a 

service log. The log shall identify the following: student name, provider name, date of service, length 

of service (i.e. 30 minutes, 1 hour, etc.), progress notes, missed services and the reason the 

service was missed. Service logs shall be submitted to the School on a monthly basis or 

uploaded into school software after each session if Contractor’s employees are granted access. 

3. Instructions; Approval of Invoices. Contractor shall only take instructions authorizing the 

provision of Services on behalf of CalOPS and under this Agreement from CalOPS and_ its 

designated staff. Consequently, billing for all Services shall only be submitted to CalOPS, and 

Contractor shall not bill, submit for reimbursement, or invoice any student, school, family, 
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client or third party for any Services contracted for by CalOPS. All invoices must be approved by 

the CalOPS’ contact listed above prior to payment thereof. 

4. Non-Discrimination. Contractor and employees or contractors of Contractor operating under 

Contractor's supervision shall not discriminate against any person in the provision of services on 

account of physical or mental disability, race, color, religion, national origin, age, gender, sexual 

orientation, familial status, marital status, or any other characteristic protected by federal, state or 

local law. Any act of discrimination committed by Contractor, or his/her employees or agents, or 

failure to comply with these statutory obligations when applicable, shall be grounds for 

termination of this Agreement. 

5. Non-Solicitation. Contractor agrees that he/she will not, either during the term of this Agreement 

or for a period of one (1) year thereafter, hire nor attempt to solicit or influence any of CalOPS’ 

employees to: (i) become employees of, or render services to, any other employer or business; or 

(ii) engage in any activity contrary to or conflicting with the interests of CalOPS, while the 

employee is employed at CalOPS. 

Likewise, CalOPS agrees that no individual representing CalOPS will, either during the term of this 

Agreement or for a period of one (1) year thereafter, hire nor attempt to solicit or influence any of 

Contractor’s employees to: (i) become employees of, or render services to, any other employer or 

business; or (ii) engage in any activity contrary to or conflicting with the interests of Contractor, 

while the employee is employed with Contractor. 
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IN WITNESS WHEREOF, the Parties hereto have agreed to and executed this Agreement, or caused it to 

be executed in their names and on their behalf by their respective representatives thereunto duly 

authorized, as of the Effective Date set forth above. 

  

  

  

  

  

  

Californi line,Ruglic Schools Community Therapy Services, LLC 

Signature P lil Werke seraurd t Criss 
~ 9DOCBC1EF82A492... 

N _ Phil wenker Melanie cri 
ame: Name: _ elanie r1ss 

. Director of Student Services 
Title: Title: Owner, Occupational Therapist 

Date: 8/29/2024 8/31/2024 
Date: 
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Coversheet 

Approval of Staffing Report (attached) 

Section: IV. Consent Items 

Item: C. Approval of Staffing Report (attached) 

Purpose: Vote 

Submitted by: 

Related Material: 240910 CalOPS Staffing Report.pdf 

Powered by BoardOnTrack 732 of 1404



California Online Public Schools 

California Online 

Public Schools 

CalOPS Staffing Report 

California Online Public Schools (CalOPS) Board Meeting - Agenda - Tuesday September 10, 2024 at 4:00 PM 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

    

September 2024 

New Hires 

Name ait lad Start Date 

Calvin Branson School Psychologist $133,415.44 7/15/2024 

Nydia Sanchez School Psychologist $166,617.60 7/15/2024 

Leslie Marain School Psychologist $166,617.60 7/15/2024 

Mariselle Paredes School Psychologist $162,553.76 7/15/2024 

Leeann Hernandez HS Assistant Principal $140,086.21 7/15/2024 

Matthew Brockway High School Principal $202,893.10 7/15/2024 

Bryan People Technology Support Specialist $46.07/hr 7/15/2024 

Paul Hedrick HS Floating Math Teacher $123,164.50 8/12/2024 

Crystal Haynes MS Alt Ed Teacher $114,166.09 8/12/2024 

Sophia Montero MS Alt Ed Teacher $106,014.57 8/12/2024 

Monica Esparza HS Adapt Ed Teacher $108,664.93 8/12/2024 

Amy Rossi HS Adapt Ed Teacher $100,906.19 8/12/2024 

Joshua Wells HS Adapt Ed Teacher $86,416.04 8/12/2024 

Annette Roby HS Adapt Ed Teacher $117,020.25 8/12/2024 

Remington Cox High School Floating Teacher $89,519.59 8/12/2024 

Daniel Phillips HS SPED Teacher $119,945.75 8/12/2024 

Salvador Ortega MS Math Intervention Teacher $81,346.04 8/12/2024 

Lizbeth Mendoza MS Math Intervention Teacher $93,869.18 8/12/2024 

Alex Hor Technology Support Specialist $42.78/hr 8/26/2024           
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a California Online 
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Departing Employees 

HS SPED Teacher 

esday September 10, 2024 at 4:00 PM 

Last Day of Work Reason for 

06/18/2024 
  

  

  

  

        

Sarah Moon HS Eng/Lang Arts Teacher 06/21/2024 

Erin Behrend HS SPED Teacher 06/21/2024 

Angela George Elementary Master Teacher 06/21/2024 

Megan Newmark Elementary Teacher 06/21/2024 

Kara Mannix HS Principal 08/28/2024 
  

  

Promotion /Position Changes 

Living 

    
  

  

  

  

  

  

Name ait lad Start Date 

Phil Wenker Director of Student Services $202,163.52 7/1/2024 

Rachel Grimes Assistant Principal $130,083.97 7/1/2024 

Karley Stilson AD of Student Services $130,083.97 7/15/2024 

Catarina Guido MS ELD Teacher $96,043.98 8/12/2024 

Amber Cambria Academic Advisor $106,410.66 8/12/2024 

Diane Wilde Academic Advisor $96,402.80 8/12/2024 

Danielle Ballard Academic Advisor $98,812.87 8/12/2024             
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